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Introduction to San Bernardino County 
 

 

Social 
San Bernardino County (the “County” or “SBC” is one of the largest counties in the United States, 

with a population of over two million people. The County's social services system provides its 

residents with a wide range of services, including assistance with food, housing, healthcare, 

employment, and child welfare. 

 

In recent years, San Bernardino County has faced several social service challenges, including high 

poverty and homelessness rates.  In response to these challenges, the County has taken several 

steps to improve its social services system, including increasing funding for programs that address 

poverty and homelessness and expanding mental health services. 

 

The social services landscape in San Bernardino County has undergone significant changes over 

the last decade, as the County has worked to address the complex social and economic challenges 

facing its residents. The County has increased its use of data analytics and technology to improve 

service delivery and streamline operations. 

 

Geographical 
San Bernardino County is in the southern part of California, in the United States. It is the largest 

county in the United States, with an area of approximately 20,105 square miles (52,071 square 

kilometers). The County is bordered by several other counties in California, including Los Angeles 

County and Orange County to the west, Kern County to the west, Inyo County to the north, and 

Riverside County to the south and west. The County also shares a border with the state of Nevada 

to the northeast and Arizona to the east. 

 

The size of the County cannot be understated when considering the vast area, the County must 

cover to serve its clients. If San Bernardino County were a state, it would be the 42nd largest state 

and larger than the nine smallest states plus the District of Columbia combined! 

 

San Bernardino County has a diverse topography that presents various challenges. Some of the 

topographical challenges of San Bernardino County include:  

 

1. Mountains: San Bernardino County has several mountain ranges, including the San 

Bernardino Mountains and the San Gabriel Mountains. These mountainous areas can 

present challenges for transportation and infrastructure development. 

   

2. Deserts: A sizable portion of San Bernardino County is covered by the Mojave Desert, 

known for its extreme temperatures and arid climate. This presents challenges for water 

management and agricultural development.  

 
3. Fault lines: San Bernardino County is in a seismically active region and is home to several 

major fault lines, including the San Andreas Fault. This presents challenges for 

infrastructure development and emergency management.  
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4. Wildfires: San Bernardino County is at risk for wildfires due to its dry climate and 

mountainous terrain. This presents challenges for firefighting and emergency management.  

 
5. Floods: San Bernardino County is also at risk for flash floods, particularly in areas near 

mountain ranges or desert washes. This presents challenges for emergency management 

and infrastructure development. 

 

These topographical challenges require careful planning and management to ensure the safety and 

well-being of residents in San Bernardino County. 

 

As can be seen, these challenges can make traversing the County a very time-consuming process. 

 

 
 

This topography and unbelievable size can lead to the following commute times to work within 

the County. 

 

• San Bernardino to Fontana: ten miles, 15-20 minutes 

• San Bernardino to Rancho Cucamonga: thirteen miles, 20-25 minutes 

• San Bernardino to Ontario: twenty miles, 25-30 minutes 

• San Bernardino to Redlands: ten miles, 15-20 minutes 

• San Bernardino to Needles: 212 miles, 3 hours - 3 hours 45 minutes (depending 

on traffic and route) 

• Fontana to Rancho Cucamonga: seven miles, 10-15 minutes 

• Fontana to Ontario: nine miles, 15-20 minutes 

• Fontana to Redlands: sixteen miles, 20-25 minutes 

• Fontana to Needles: 211 miles, 3 hours 15 minutes - 3 hours 45 minutes 

(depending on traffic and route) 
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• Rancho Cucamonga to Ontario: seven miles, 10-15 minutes 

• Rancho Cucamonga to Redlands: twenty-five miles, 30-35 minutes 

• Rancho Cucamonga to Needles: 216 miles, 3 hours 15 minutes - 3 hours 45 

minutes (depending on traffic and route) 

• Ontario to Redlands: twenty-five miles, 30-35 minutes 

• Ontario to Needles: 221 miles, 3 hours 45 minutes (depending on traffic and 

route) 

• Redlands to Needles: 212 miles, 3 hours 20 minutes (depending on traffic and 

route) 

• Yucca Valley to San Bernardino: 40 Miles, 45 minutes – 1 Hour 30 Minutes 

• Yucca Valley to Victorville: 70 miles, 1 Hour 15 Minutes to 2 Hours 

 

Please note that these distances and times are approximate and can vary depending on 

traffic and other factors. 

 

  
 

Demographics 

The demographics of San Bernardino County are diverse and varied, with a population of 

approximately 2.18 million people. Some key demographics of the County include: 

 

1. Ethnicity: San Bernardino County is home to a diverse population, with significant 

representation from various ethnic and racial groups. According to the U.S. Census Bureau, 
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the largest ethnic groups in the county are Hispanic/Latino (52.4%) and White (28.3%), 

followed by Black/African American (8.1%), Asian (6.1%), and Native American (2.2%).  

 

2. Age: The median age in San Bernardino County is 32.4 years, which is younger than the 

median age for California (36.8 years) and the United States (38.5 years).  

 
3. Gender: As of 2020, the estimated population of San Bernardino County was 

approximately 2.1 million people, with slightly more females (50.5%) than males (49.5%).  

 
4. Education: Regarding educational attainment, around 77% of adults aged twenty-five and 

older in San Bernardino County have a high school diploma or higher, and approximately 

20% have a bachelor's degree or higher.  

 
5. Income: The median household income in San Bernardino County is approximately 

$62,000, which is lower than the median household income for California as a whole 

($80,440).  

 
6. Housing: Approximately 62% of the county's housing units are owner-occupied, while 

38% are renter-occupied.  

 
7. Language: In San Bernardino County, the most spoken non-English languages are Spanish, 

Tagalog, and Chinese. Approximately 30% of the County's population speaks a language 

other than English at home. 
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The Sovereign Nations of San Bernardino County 

There are currently four Federally Recognized tribes in San Bernardino County, including.  

• Chemehuevi Indian Tribe 

• Colorado River Indian Tribe 

• Fort Mojave Indian Tribe  

• San Manuel Band of Mission Indians 

  

  

Chemehuevi Indian Tribe 

The Chemehuevi Indian Tribe is a federally recognized Native American tribe located in 

California. It's important to note that as a sovereign nation, the Chemehuevi Indian Tribe has its 

own government and sets its own policies.   

• Location: The Chemehuevi Indian Tribe is primarily located in the southern California 

desert region. Their ancestral lands extend across parts of present-day California, Arizona, 

Nevada, and Utah. The tribe's reservation, the Chemehuevi Indian Reservation, is situated 

along the western shore of Lake Havasu in San Bernardino County, California.  

• Language and Culture: The Chemehuevi people have their own language, which is part of 

the Uto-Aztecan language family. The language is endangered, but efforts are being made 

to revitalize and preserve it. The tribe has a strong cultural heritage, with traditions, 

ceremonies, and art forms that are integral to their identity.  

• History: The Chemehuevi have inhabited the desert regions of the Southwest for thousands 

of years. Their traditional way of life revolved around hunting, gathering, and seasonal 

migrations. In the 19th century, the Chemehuevi people faced significant challenges due 

to colonization, the influx of settlers, and changes in their traditional lands. They 

experienced displacement and disruptions to their way of life.  
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• Tribal Government: The Chemehuevi Indian Tribe operates under a tribal government 

structure. The tribal council is responsible for making decisions and governing the affairs 

of the tribe. The council consists of elected tribal officials who represent the interests of 

the tribal community.  

• Economic Development: The Chemehuevi Indian Tribe has engaged in various economic 

development initiatives to create opportunities and sustain the tribal community. This 

includes ventures such as tourism, hospitality, gaming, and natural resource management.  

  

Colorado River Indian Tribe 

The Colorado River Indian Tribe is a federally recognized Native American tribe located in 

California. It's important to note that as a sovereign nation, the Colorado River Indian Tribe has 

its own government and sets its own policies.   

• Location: The Colorado River Indian Tribe's reservation is in western Arizona and 

southeastern California. The reservation spans approximately 225,995 acres along the 

Colorado River, encompassing portions of both states.  

• Tribal History: The Colorado River Indian Tribe has a rich history that includes the four 

constituent tribes. The Mohave and Chemehuevi people have ancestral ties to the region, 

while Hopi and Navajo individuals joined the tribe through marriage and residency.  

• Tribal Governance: The Colorado River Indian Tribe operates under a tribal council 

system. The tribal council consists of representatives from each of the four tribes, and they 

govern various aspects of tribal affairs, including law and order, economic development, 

and cultural preservation.  

• Economy: The Colorado River Indian Tribe has diverse economic interests. The tribe 

engages in agriculture, including farming and ranching operations, and operates the 

BlueWater Resort and Casino, which is a significant revenue source for the tribe.  

• Cultural Preservation: The Colorado River Indian Tribe is dedicated to preserving and 

promoting its cultural heritage. The tribe celebrates traditional events, such as the CRIT 

Powwow, and engages in cultural education programs to pass on traditional knowledge and 

practices to future generations.  

• Natural Resources and Environment: The tribe has a strong connection to the Colorado 

River and actively participates in water and environmental management initiatives. They 

work to protect the river's resources and advocate for sustainable practices.  

 

Fort Mojave Indian Tribe 

The Fort Mojave Indian Tribe is a federally recognized Native American tribe located in 

California. It's important to note that as a sovereign nation, the Fort Mojave Indian Tribe has its 

own government and sets its own policies.   
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• The Fort Mojave Indian Tribe is a federally recognized Native American tribe with 

historical ties to the Mojave Desert region. As a sovereign nation, the Fort Mojave Tribe 

maintains its own government and sets its own policies.  

• Location: The Fort Mojave Indian Tribe's reservation is located along the Colorado River 

in the states of Arizona, California, and Nevada. The reservation lands span approximately 

42,000 acres, with the majority located in Arizona and California.  

• Tribal History: The Fort Mojave Tribe has inhabited the Colorado River region for 

centuries, with historical and cultural ties to the Mojave people. The tribe's ancestral lands 

extend beyond the reservation boundaries and encompass areas in California, Arizona, and 

Nevada.  

• Tribal Governance: The Fort Mojave Indian Tribe operates under a tribal council system. 

The tribal council is comprised of elected representatives who govern various tribal affairs, 

including economic development, education, healthcare, and cultural preservation.  

• Economy: The tribe engages in various economic activities to support its community. 

These include operating the Avi Resort and Casino, a major source of revenue for the tribe. 

Additionally, the tribe is involved in agriculture, retail businesses, and other commercial 

ventures.  

• Cultural Preservation: The Fort Mojave Tribe places great importance on preserving and 

promoting its cultural heritage. The tribe actively participates in cultural events, such as 

powwows, dances, and cultural education programs, to ensure the transmission of 

traditional knowledge and practices to future generations.  

• Natural Resources and Environment: As a tribe located along the Colorado River, the Fort 

Mojave Tribe is invested in environmental stewardship and the protection of natural 

resources. They actively participate in water and land management initiatives to ensure the 

region’s sustainability.  
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    Original Tribal Lands of the San Manuel Band of Mission Indians 

      Source: https://sanmanuel-nsn.gov/culture/history 

 

San Manuel Band of Mission Indians 

The San Manuel Band of Mission Indians is a federally recognized Native American tribe located 

in California. It's important to note that as a sovereign nation, the San Manuel Band of Mission 

Indians has its own government and sets its own policies.   

• Location: The San Manuel Band of Mission Indians reservation is situated in the San 

Bernardino Mountains near the city of Highland, California. The reservation spans 

approximately 800 acres.  

• Tribal History: The San Manuel Band of Mission Indians is of Serrano and Cahuilla 

ancestry. The tribe has a rich history in the region, with ancestral ties to the San Bernardino 

Valley and surrounding areas.  

• Tribal Governance: The San Manuel Band of Mission Indians operates under a tribal 

government structure. The tribe is governed by a democratically elected tribal council, 

which oversees the tribe's affairs, including economic development, healthcare, education, 

and cultural preservation.  

• Economy: The San Manuel Band of Mission Indians has developed a robust economic base 

through various enterprises. The tribe operates the San Manuel Casino, which is one of the 

largest tribal gaming facilities in California. Revenue generated from the casino and other 

ventures supports tribal programs, services, and community development initiatives.  

• Community and Philanthropy: The San Manuel Band of Mission Indians actively supports 

its community and philanthropic efforts. The tribe invests in education, healthcare, cultural 

preservation, and social services for its tribal members and the broader community. The 

https://sanmanuel-nsn.gov/culture/history
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tribe has established the San Manuel Band of Mission Indians Foundation, which provides 

charitable contributions and grants to nonprofit organizations in the region.  

• Cultural Preservation: The San Manuel Band of Mission Indians places significant 

emphasis on cultural preservation and revitalization. The tribe engages in cultural 

activities, language revitalization programs, and educational initiatives to ensure the 

preservation and transmission of traditional knowledge, practices, and languages to future 

generations.  

Additionally, tribal partners with the San Bernardino National Forest would include: 

 

• Agua Caliente Band of Cahuilla Indians of the Agua Caliente Indian Reservation 

• Augustine Band of Cahuilla Indians 

• Barona Band of Mission Indians 

• Cabazon Band of Mission Indians 

• Cahuilla Band of Indians 

• Morongo Band of Mission Indians 

• Pechanga Band of Luiseno Mission Indians of the Pechanga Reservation 

  

Finally, The Inland Empire region of California encompasses a diverse area that includes portions 

of San Bernardino and Riverside Counties. Several Native American tribes have historical 

connections to the Inland Empire. Here are some tribes associated with the region:  

• Serrano: The Serrano people traditionally inhabited the San Bernardino Mountains and 

surrounding areas of the Inland Empire. The San Manuel Band of Mission Indians, a 

federally recognized tribe, is of Serrano and Cahuilla ancestry and is located near Highland, 

California.  

• Cahuilla: The Cahuilla people have historical ties to the Inland Empire region, particularly 

in the Coachella Valley area. The Agua Caliente Band of Cahuilla Indians and the Cabazon 

Band of Mission Indians are federally recognized tribes associated with the Cahuilla.  

• Luiseño: The Luiseño people, part of the larger Pechanga Band of Luiseño Indians, have 

ancestral connections to the Inland Empire. The Pechanga Band of Luiseño Indians is in 

Riverside County and operates the Pechanga Resort & Casino.  

• Cupeño: The Cupeño people historically inhabited the Warner Springs area in northeastern 

San Diego County but are culturally related to the Luiseño. The Los Coyotes Band of 

Cahuilla and Cupeño Indians is a federally recognized tribe associated with the Cupeño.  

• Chemehuevi: Although the Chemehuevi primarily resides along the Colorado River Indian 

Reservation, their traditional territories extend into parts of the Inland Empire. They have 

historical ties to the desert regions of the Inland Empire, including areas near Lake Havasu 

and the Colorado River.  

San Bernardino County Children and Family Services Overview 
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Children and Family Services (CFS) is a department within San Bernardino County dedicated 

to protecting and promoting the well-being of abused, neglected, or exploited children in San 

Bernardino County. CFS values collaboration with community agencies and private citizens to 

accomplish its mission.   

 

The mission of CFS is to protect endangered children, preserve and strengthen their families, and 

develop alternative family settings. As mandated by law and regulations, services will be provided 

to the family in the least intrusive manner. This mission is accomplished in collaboration with the 

family, a wide variety of public and private agencies, and community members.  Below is guiding 

CFS data that informs this Comprehensive Prevention Plan: 

 

• African American/Black and Native American/Alaskan Native children have the highest 

child welfare involvement rates at all levels (referrals, investigated referrals, substantiated 

allegations, foster care entry, and in care). 

o An African American/Black child is three times more likely to enter a foster care 

placement than a White child. 

o A Native American/Alaskan Native child is twice as likely to enter a foster care 

placement than a White child. 

 

• General Neglect was the most common substantiated allegation (63.2% average from 2017 

to 2021), followed by Physical Abuse (12% 5-year average) then Sexual Abuse (8.6% 5-

year average). 

 

• On average from 2017 to 2021, the most common types of Mandated Reporters vary across 

child welfare decision points. For example, Law Enforcement accounts for 14.6% of all 

referrals received, and 17.5% of those investigated then increases to 36.4% of the referrals 

substantiated. Categories of less than 6% were excluded. There was also a notable decline 

in professional and school referrals in 2020 and 2021 due to the pandemic. 

5 Year Average of all Referrals with a Mandated Reporter Indicator 

(Excludes categories with less than 6%) 

 All Referrals 

Investigated 

Referrals 

Substantiated 

Referrals 

Mental Health 19.9% 15.6% 7.3% 

Law 

Enforcement/Probation/Parole 14.6% 17.5% 36.4% 

School Staff/Teachers 23.1% 23.1% 8.4% 

CWS Staff 6.9% 8.6% 9.3% 

Medical Professional 7.9% 8.3% 11.3% 

Other Professional 24.0% 23.5% 23.9% 

 

• Infants have the highest rate of child welfare involvement (allegations, investigated 

allegations, substantiated allegations, and foster care entry).  
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o African American/Black infants have the highest rates followed by Native 

American/Alaskan Native infants.  

 

• Approximately 400 children a year have a second substantiated allegation within 12 

months of the first substantiated allegation (approximately 8.3% of children with 

substantiated allegations).  

o Native American/Alaskan Native children followed by African American/Black 

children have the highest maltreatment recurrence in 12 months.  

 

• On average 7.96% of children re-enter foster care within 12 months of reunification or 

guardianship, approximately 60 children a year.  

o Native American/Alaskan Native children then Asian/Pacific Islander children 

have the highest re-entry rate (but with very low numbers of children <5 re-entering 

care per year). 

 

San Bernardino County Probation Department Overview 

The San Bernardino County Probation Department (Probation) has always represented the very 

best of law and justice agencies throughout the state. The Department supervises and provides case 

management services for approximately 16,800 adult offenders, and 2,184 youth offenders, wards, 

and non-wards. 

It serves youth in its detention and assessment center and additional youth in its ARISE Secure 

Youth Treatment Facility.  ARISE stands for A Restorative Integration for Successful 

Engagement. It oversees the placement and monitoring of juveniles in private facilities throughout 

the state. 

Its officers act as the investigative arm of the San Bernardino Superior Court, providing sentencing 

reports and legal recommendations, evaluations, supervision, and victim services. 

The mission of Probation is to build stronger families and safer communities by improving the 

lives of those it serves through assessment, treatment, rehabilitative services, and enforcement. 

Please see Appendix 1 for California Child Welfare Indicators Project (CCWIP) data for San 

Bernardino County. 
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San Bernardino County Theory of Change 
 
San Bernardino County remains committed to: 

 

• Creatively blending and braiding funding and resources from San Bernardino County and 

other stakeholders, especially through the Family First Prevention Services (FFPS) State 

Block Grant. 

• Continuing to partner and collaborate with community-based organizations focused on 

mental health, child welfare, homelessness, substance use disorders, and education. 

• Improving collaborative infrastructure to ensure program sustainability and establish 

feedback avenues to create a dynamic continuous quality improvement process. 

• Achieving optimal workforce conditions for staff with expertise in child welfare, mental 

health, and other related fields. 

• Facilitating culturally responsive and trauma-informed Child and Family Team Meetings 

(CFTM) for families that most need them, including those disproportionately represented 

in the child welfare and juvenile justice systems. 

 

These County commitments lead to: 

 

• Stronger family support services, including parenting education, counseling, and mental 

health services, to prevent child abuse and neglect and promote family stability. 

• Expanded access to evidence-based, trauma-informed practices and services to support 

children and families who have experienced trauma and promote resiliency. 

• Providing comprehensive mental health services and support to individuals and families 

with mental health needs, including early intervention services and case management. 

• Creating Community Pathways to family support services and evidence-based, trauma-

informed practices without formal involvement with the child welfare or juvenile justice 

systems, with an intentional focus on communities impacted by disparities in the child 

welfare and juvenile justice systems. 

• Supporting educational programs and resources to improve academic outcomes for justice-

involved youth. 

• Building partnerships and collaborations with community and faith-based organizations to 

increase awareness of available services and supports, reduce stigma, and provide 

culturally responsive services. 

 

So that we have: 

 

• Increased access to family support services, mental health services, and evidence-based 

practices for children and families. 

• Increased awareness of available services and supports and reduced stigma associated with 

mental health, probation, and CFS services. 
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• Improved academic outcomes for justice-involved youth.  

• Reduced disparities for Black and Native American children and families 

disproportionately represented in the child welfare and juvenile justice systems. 

 

Therefore: 

 

• Reducing child abuse and neglect rates, including those that are disproportionately 

represented in the child welfare and juvenile justice systems. 

• Increasing family stability and reducing the need for out-of-home placement. 

• Decreasing rates of children entering the system at any level. 

• Reducing recidivism/preventing entry into the juvenile justice system 

• Improving workload stabilization. 

 

That lead to: 

 

• Improved well-being and outcomes for children and families. 

• Improved and sustained community capacity to reduce child maltreatment. 

• Increased community engagement, participation, and collaboration to promote a 

comprehensive and integrated system of care for children and families. 
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Governance Structure 
 

 

Family First Prevention Services Act (FFPSA) Governing 

Committee 
 

The primary focus of the FFPSA Governing Committee is to reduce the incidence of child 

maltreatment and foster care entry in San Bernardino County. This purpose will be realized 

through the following: 

 

• Developing a comprehensive and effective Comprehensive Prevention Plan (CPP) in 

accordance with State and Federal regulations. 

• Improving understanding regarding the underlying causes of child maltreatment. 

• Engaging partner agencies to leverage resources and support mutually beneficial programs in 

accordance with the Missions of these agencies. 

• Identifying available evidence-based, trauma-informed programs that address the needs of at-

risk families, while also supporting new models and promising practices. 

• Identifying and addressing the needs of underserved communities likely to benefit from child 

abuse prevention programs. 

• Establishing the means to optimize Federal Financial Participation (FFP), grants, allocations, 

and other available resources. 

• Producing a joint, written protocol between the agencies to determine responsibility for 

prevention service payment, in part or whole, following guidance by California Department 

of Social Services (CDSS) and the Department of Health Care Services (DHCS). 

• Accessing and reviewing program guidance from CDSS and DHCS. 

• Building a team of committed professionals and those with lived experience to guide 

planning and decision-making. 

• Making sure team members feel valued, respected, heard, and know that their work is 

important and contributing to the well-being of children and families.  

• Establishing standards of success and overseeing the implementation of a Comprehensive 

Child Abuse Prevention program, with systems of accountability and clear expected outcomes. 

 

The FFPSA Governing Committee is made up of the following partners: 

 

• Children and Family Services (CFS) 

• Probation Department 

• Department of Behavioral Health (DBH) 

• Child Abuse Prevention Council (CAPC)/Children’s Network (CN) 

• San Bernardino County Superintendent of Schools (SBCSS) 

• Department of Public Health (DPH) 

• Inland Regional Centers 

• First 5 San Bernardino 

• Family Resource Centers 

• Those with Lived Experience  
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• Indian Tribes 

• Community-Based Service Providers 

• Research, Outcomes, and Quality Support (ROQS) 

• Program Development Division (PDD) 

• Justice Benefits, Inc. (JBI), Contracted Consultant 

• Casey Family Programs 

• Universities 

• Courts 

 

How the CPP was developed:  

• The Governing Committee developed the CPP mainly through workgroups and cross-

sector collaboration as described below.  

• Governing Committee members reviewed the content and identified revisions.  

• Consultation for CPP development included county agencies, local community 

representatives, caseworkers, and those with lived experience.  

• After final revisions, the completed CPP was submitted to executive staff for review and 

approval.  

 

The FFPSA Governing Committee is guided by the FFPSA Governing Committee Charter (see 

Appendix 2). 
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Cross-Sector Collaboration and Partner Engagement 

 
FFPSA Workgroups 

 
In addition to the FFPSA Governing Committee, workgroups were established to engage the cross-

sector collaborative to share information and develop, review, and approve the CPP. 

 

Practice and Policy Workgroup 
The main purposes of the Practice and Policy Workgroup include: 

• Design and implement the FFPSA Charter with FFPSA Governing Committee approval. 

• Ensure stakeholder collaboration by creating opportunities for CPP feedback before and 

during the creation of the CPP. Provide stakeholders with updated drafts and the final 

version of the CPP. 

• Develop Integrated Core Practice Model (ICPM) prevention strategies. 

• Define changes that will need to be made to assessments, service plans, and case 

management methodology. 

• Begin FFPS implementation planning. 

• Create a shared FFPSA knowledge base site. 

 

Candidacy and Service Array Workgroup 
The main purposes of the Candidacy and Service Array Workgroup include: 

• Define the target population for FFPS and the candidate population for FFPSA. 

• Design service array for Primary, Secondary, and Tertiary Prevention Strategies. 

• Define Agency and Community Pathways to prevention services. 

• Develop a theory of change. 

 

Fiscal and Contracts Workgroup 
The main purposes of the Fiscal and Contracts Workgroup include: 

• Review state and federal funding for FFPSA to determine how prevention services will be 

funded or supported.  

• Provide a framework for fiscal impact. 

• Complete the Block Grant Spending Plan. 

• Assure payer of last resort. 

 

Continuous Quality Improvement (CQI)/Training Workgroup 
The main purposes of the CQI/Training Workgroup include: 

• Use data to determine the quality of services. 

• Identify, describe, and analyze the strengths and problems in the CPP. 

• Test, implement learn from and revise solutions. 

• Test for Evidence Based Practice (EBP) model fidelity. 

• Share findings with the Training Workgroup to address potential issues with 

implementation. 
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• Training will ensure the Workforce Training and Safety/Monitoring/Periodic Risk 

Assessment Assurances outlined in the Additional Assurances on pages 74 – 76 are adhered 

to. 

 

The workgroups have taken community feedback which has validated internal workgroup plans to 

guide CPP implementation decisions, which will be approved by the FFPSA Governing 

Committee. Once the FFPSA Governing Committee approves the CPP, it will go through legal 

review, receive the required signatures, and then be submitted to CDSS. The CQI workgroup will 

monitor the outcomes data from FFPSA, and if modifications to the CPP need to be made they 

will flow through the FFPSA Governing Committee. San Bernardino County is ensuring the CPP 

aligns with System Improvement Plan (SIP)/ICPM, County Self-Assessment (CSA), Peer 

Reviews, and other internal efforts to ensure the best, most consistent outcomes over time for 

families. 

 

Each collaborative partner has an ambassador on the FFPSA Governing Committee to raise issues 

and further disseminate information to their staff. The CPP will be reviewed with each partner for 

feedback and to explain why some recommendations were incorporated and others were not.  
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Tribal Consultation and Collaboration 
 

It is important to have tribal feedback on child welfare reform because American Indian/Alaskan 

Native (AI/AN) communities have a unique cultural and historical context that shapes their beliefs 

and practices related to child welfare.  

Therefore, any child welfare reform that affects AI/AN communities should involve meaningful 

consultation with and input from tribal leaders, elders, and community members. By incorporating 

tribal feedback, child welfare policies, and practices are aligned with AI/AN cultural values and 

practices and help ensure that AI/AN children remain connected to their families, communities, 

and cultures. 

Through consultation and collaboration, child welfare policies and practices can continue to be 

reformed in a way that respects AI/AN sovereignty, culture, and self-determination, and can help 

promote healing and well-being for AI/AN children and families. 

San Bernadino County has made efforts to involve all the sovereign nations in the planning process 

for the CPP. 

San Manuel Band of Mission Indians 

The largest San Bernardino County Indian Tribe, the San Manuel Band of Mission Indians, has 

collaborated with the FFPSA Governing Committee since October 2022 on the creation of the 

CPP. In addition to collaborating on the FFPSA Governing Committee, several consultation 

meetings with the San Manuel Tribe have taken place to ensure it has a voice in the CPP. SBC has 

an open line of communication with the San Manuel Band of Mission Indians through David 

Camplin, Director of Tribal Family Services, who will review and provide feedback on any 

changes and ensure the tribes are accurately represented in the CPP. 

San Bernardino County will disseminate information about programs and practices that are 

available to children, youth parents, and families to Tribal Family Services. The Tribe will 

communicate these messages to the families it serves and utilize Indian Health Services to spread 

the message. Additionally, San Bernardino County will implement Community/Tribal Pathways 

to Prevention Services to assist with situations where CFS and Probation will not be formally 

involved and the Tribe/CBO that is working with the family will be responsible for case 

management and service delivery. The San Manuel Tribe will attempt to coordinate with Indian 

Health Services to ensure the prevention services outlined in the CPP are culturally appropriate for 

AI/AN children and families. 

Chemehuevi Indian Tribe 

Initial contact was made in October 2022, and an initial virtual meeting occurred on November 9, 

2022.  Additional meeting invitations to the workgroups and FFPSA Governing Committee were 

extended on November 9.  Follow-up was attempted in January 2023.  The County will continue 

to follow up to receive feedback on the CPP. 
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Colorado River Indian Tribe 

Initial contact was attempted in October 2022. Follow-up was attempted in November 2022 and 

January 2023.  The County will continue to follow up to receive feedback on the CPP. 

 

Fort Mojave Indian Tribe 

Initial contact was attempted in October 2022. Follow-up was attempted in November 2022 and 

January 2023.  The County will continue to follow up to receive feedback on the CPP. 
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Integrated Core Practice Model (ICPM) 
 

The ICPM is a state-mandated approach meant to transform how families are engaged in child 

welfare.  It is designed to promote collaboration among child welfare agencies, courts, probation 

departments, and other required AB 2083 partner agencies to ensure that children and families 

receive timely, effective, and coordinated services. 

The following are excerpts from All County Information Notice I-21-18: 

The California Integrated Core Practice Model for Children, Youth, and Families (ICPM) 

provides practical guidance and direction to support county child welfare, juvenile 

probation, behavioral health agencies, and their partners in delivery of timely, effective, 

and collaborative services to children, youth, NMDs, and families. (Page 3) 

 The ICPM is a framework that sets the child and family team as the primary vehicle for a  

 team-based process built on ten principles of family engagement. (Chapter 1, Page 3) 

The ICPM is informed by nationally recognized core values and principles, derived largely 

from research about how collaborative and integrated family services work best. (Chapter 

2, Page 10)  

The ICPM is more than implementing a program; it is about fundamentally changing the 

way staff engage with, view, and related to every child and family and move from working 

in an individual system or agency with responsibilities and mandates to working within a 

team environment that commits to build a culturally relevant and trauma-informed system 

of supports and services that are responsive to the strengths and underlying needs of 

families. (Chapter 4, Page 43) 

The ICPM is a collaborative approach to service delivery that aims to improve outcomes for 

children and families involved in the child welfare system. It was developed by the Children and 

Family Services (CFS) division of San Bernardino County in partnership with community 

stakeholders. 

The ICPM involves a team-based approach that brings together social workers, probation officers, 

mental health professionals, and other community partners to work together in a coordinated and 

integrated manner. The goal is to provide more efficient and effective services to families, reduce 

duplication of efforts, and improve stakeholder communication. 

Three pillars of the ICPM include: 

• Family-centered approach: The ICPM places the needs of the family at the center of the 

service delivery process. This means that families engage in decision-making and are 

encouraged to take an active role in developing their service plans.  

• Multi-disciplinary teams: The ICPM uses teams made up of professionals from different 

disciplines, including social workers, probation officers, mental health professionals, and 

community partners. These teams work together to develop and implement service plans 

for families.  
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• Data-driven decision-making: The ICPM uses data to guide decision-making and measure 

outcomes. This helps to ensure that services are targeted to meet the specific needs of 

families and effectively achieve positive outcomes. 

The ICPM in San Bernardino County consists of six core components, which will be carried over 

to prevention services when applicable: 

1. Family engagement and partnership 

2. Child safety and well-being 

3. Permanency and continuity of relationships 

4. Timely access to services and resources 

5. Effective cross-system collaboration and communication 

6. Data-informed decision-making and continuous quality improvement 

 

Data-driven decision-making in SBC includes: 
 

• Case reviews: The ICPM uses data to inform case reviews, which are meetings held 

regularly to assess progress and make decisions about the ongoing provision of services to 

families. The data used includes information on the family's history, current needs, and 

progress toward achieving their service goals. This data helps the team to identify any gaps 

in service provision and make decisions about how best to address the gaps.  

 

• Outcomes measurement: The ICPM uses data to measure outcomes and assess the 

effectiveness of services provided to families. This includes data on child safety, 

permanency, and well-being. By measuring these outcomes, the ICPM can identify areas 

where services are effective and improvements that are needed.  

 

• Service planning: The ICPM uses data to inform service planning for families. This 

includes information on the family's strengths, needs, and preferences, and data on the 

availability and effectiveness of different services. By using this data, the ICPM can 

develop service plans tailored to each family’s specific needs and that are most likely to 

achieve positive outcomes. 

 

• Performance monitoring: The ICPM uses data to monitor the performance of the system. 

This includes data on factors such as the timeliness of service provision, the number of 

cases closed successfully, and the satisfaction of families with the services they receive. 

By monitoring performance in this way, the ICPM can identify areas where improvements 

need to be made and take steps to address these. 
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Child and Family Team Meetings 

Child and Family Team Meetings (CFS) align with ICPM core components. The CFTM is a group 

of people who come together to create a plan to address the needs of the child and their family. 

This team comprises of the child (if age appropriate), the child's parents or caregivers, social 

workers, and other individuals who may be important to the child's well-being, such as teachers, 

therapists, or extended family members. 

The purpose of the CFTM is to engage everyone involved in the child's life to collaboratively 

develop a plan that meets the child's needs and helps the family overcome any challenges they may 

face. The team works together to identify strengths, needs, and resources, and to develop a plan 

that is tailored to the specific needs of the child and family. 

The CFTM process is guided by California law and used in various settings, including child 

welfare, mental health, and education. The goal of the CFTM process is to create a plan that will 

help the child thrive in a safe and stable environment while promoting the well-being of the entire 

family. 

While CFTMs are mostly done for youth in out-of-home placement, initial CFS data on Preventive 

CFTMs for families not formally involved with CFS has shown to be promising, especially for 

populations disproportionately represented in the Child Welfare System. 

In the context of the ICPM, CFTMs are a crucial tool for promoting family engagement and 

empowerment. By involving families in the decision-making process, the ICPM seeks to empower 

them to take an active role in developing and implementing their service plans. 

CFTMs are facilitated by a team that includes the family's social worker, other professionals 

involved in the family's case, and the family themselves. The team works together to identify the 

family's strengths and needs, develop goals and objectives, and identify services and supports that 

can help the family achieve these goals. 

Some key features of CFTs in the ICPM include: 

1. Family-centered approach: CFTMs in the ICPM are based on a family-centered approach, 

which means that families are involved in every step of the decision-making process. This 

helps to ensure that services are tailored to meet the specific needs of the family and are 

more likely to be effective. 

2. Multi-disciplinary teams: CFTMs in the ICPM involve teams made up of professionals 

from different disciplines, including social workers, probation officers, mental health 

professionals, and community partners. This allows for a more comprehensive and 

coordinated approach to service delivery. 

3. Use of data: CFTMs in the ICPM use data to inform decision-making and service planning. 

This includes information on the family's history, current needs, and progress toward 

achieving their service goals. 
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4. Empowerment: CFTMs in the ICPM seek to empower families by involving them in the 

decision-making process and helping them to develop the skills and resources they need to 

achieve their goals. 

 

Data Supporting San Bernardino County Preventive Child and Family Team 

Meeting 
A Preventive CFTM in SBC is defined as a CFTM held during a referral investigation when the 

child does not have an open child welfare court case. (Excludes children with cases opened on 

the same day as the CFTM or children in Family Maintenance (FM) cases when the CFTM is 

held.) 

 

Findings:  

• From 2018 to 2021, on average 9.1% of children had a Child Welfare case opened for 

them within 12 months of the preventive CFTM and 90.9% of children with a 

preventive CFTM did not have a Child Welfare case opened for them within 12 

months of the preventive referral. 

• Asian/Pacific Islander, African American/Black, and white children had the largest 

percentage of children with an open case within 12 months of the preventive CFTM, 

respectively, 15.8%, 13.2%, and 11.1% 

• Preventive CFTMs were most successful with Native American/Alaskan Native children 

and Unknown ethnicity with preventing a child welfare case from being opened after the 

CFTM.  

By ethnicity, children with no Child Welfare court case opened for them within 12 months of 

preventive CFTM (2018-2021):  

• 84.2% of Asian/Pacific Islander Children (32 out of 38 children) 

• 86.8% of African American/Black Children (256 out of 295 children) 

• 92.6% of Hispanic/Latino Children (855 out of 923 children) 

• 100% of Native American/Alaskan Native Children (12 children) 

• 88.9% of White Children (343 out of 386 children) 

• 98.5% of Unknown Ethnicity Children (67 out of 68 children) 

 

See Appendix 3 for additional supporting data regarding the use of Preventive CFTMs in San 

Bernardino County. 

 

San Bernardino County has a current contract with Victor Community Support Services (VCSS) 

for the facilitation of CFTMs. The County plans to amend this contract for the inclusion of 

Preventive CFTMs. A third-party facilitator will enable the various workers to concentrate on the 

needs of the family and the work they need to do to best participate in the CFTM rather than focus 

on the administrative aspects of bringing the CFTM to fruition. 

 

With further investment in Preventive CFTMs, San Bernardino County believes it can continue 

building on these results and reap the following key advantages: 
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1. Early intervention: An increase in Preventive CFTMs will help to identify issues early on 

before they become more serious and require placement. By addressing issues earlier, 

families can receive the support they need to prevent the need for placement, which can be 

traumatic for both the child and the family. 

 

2. Family engagement: An increase in Preventive CFTMs provides an opportunity for 

families to be engaged in the process of identifying their strengths and needs, developing 

service plans, and making decisions about the provision of services. This can help to 

increase trust and rapport between the family and the child welfare system and improve the 

family's engagement in the process. 
 

3. Collaborative approach: An increase in Preventive CFTMs involves a collaborative 

approach, which means that professionals from different disciplines work together to 

develop a comprehensive and coordinated service plan for the family. This can help ensure 

the family receives the right support and services at the right time. 

 

4. Cost-effective: Holding Preventive CFTMs is more cost-effective than waiting until 

placement is necessary. By addressing issues early, families can receive the support they 

need to prevent the need for placement, which can be costly. 

 

5. Positive outcomes: By identifying issues early and providing the proper support and 

services, families are more likely to achieve positive outcomes, such as improved child 

safety, stability, and well-being. This can lead to better long-term outcomes for both the 

child and the family. 

 
Reimagining Preventive Child and Family Team Meetings 
Typically, CFTMs originate with either CFS or Probation, and one of those agencies is involved 

in the CFTM. Due to the promising data Preventive CFTMs have demonstrated, San Bernardino 

County is reimagining CFTMs to where community-based organizations, faith-based 

organizations, schools, healthcare providers, or other local organizations/service providers can 

request Preventive CFTMs for the families that really need them through Community Pathways to 

Prevention Services (discussed in detail later in the CPP).  Under these reimagined Preventive 

CFTMs, CFS may leverage its CFTM facilitation contract for the referring community partner to 

engage families with preventive CFTMs without CFS or Probation formal involvement. This will 

make CFTMs primary (through Community Pathways) and secondary (through informal CFS and 

Probation involvement) intervention strategies in San Bernardino County, with an emphasis on 

populations that are disparately represented in the child welfare system. 

 

Target Candidacy Populations 
 

For many years California participated in federal Title IV-E waiver. Under the waiver, target 

populations were broad. For Child Welfare Services, the target population was any family at risk 

of removal from the home. For Probation, the target population was a child with contact or risk of 
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contact with law enforcement. These are extremely broad populations, and FFPS and FFPSA have 

helped to narrow these target populations. 

 

The San Bernardino County target population for FFPS is a family connected with CFS/Probation 

or identified by the community as having risk factors that could potentially lead to connection with 

CFS/Probation.  These families will have needs that if met could potentially prevent formal 

involvement with CFS/Probation. 

 

Risk factors that are often present before abuse, neglect, and other forms of maltreatment, that 

typically define a target population include: 

 

• Poverty and financial stress 

• Unemployment or low income 

• Lack of social support 

• Lack of access to healthcare 

• Mental health or substance abuse problems 

• Domestic violence or other forms of family conflict 

• Lack of parenting skills or knowledge 

 

The San Bernardino County target population for FFPSA is children at serious risk of removal to 

foster care but can remain safely at home as long as allowable mental health, substance use, and/or 

in-home parent skill-based program service are provided that are outlined in California’s Five-

Year State Prevention Plan.  

 

FFPSA Candidate Populations 
For its FFPSA candidate population, San Bernardino County will adopt the State’s candidate 

population as outlined in California’s Five-Year State Prevention Plan. San Bernardino County 

will start with the traditional candidate population that is supervised by CFS or Probation: 

 

• Children in voluntary or court-ordered Family Maintenance services cases  

• Probation minors subject to a petition under section 602 of the Welfare and Institutions 

Code (WIC), and for whom the probation department determined to be at imminent risk 

for foster care. 

 

In addition to the traditional candidate population, which in most cases is formally supervised, San 

Bernardino County will include the following categories of circumstances which may fall under 

formal or informal supervision: 

 

• Children whose guardianship or adoption arrangement is at-risk of disruption.  

• Children with a substantiated or inconclusive disposition of a child abuse or neglect 

allegation, without a case being opened.  

• Children who have siblings in foster care   

• Homeless or runaway youth 

• Lesbian, Gay, Bisexual, Transgender, and Queer/questioning (LGBTQ) children 

• Substance-exposed newborns 
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• Trafficked children and youth 

• Children exposed to domestic violence. 

• Children whose caretakers experience a substance use disorder.  

• Children or youth experiencing other serious risk factor triggers that when combined with 

family instability or safety threats would be assessed to be at imminent risk of foster care. 

 

San Bernardino County will continue to conduct case-by-case, individualized assessments to 

determine if each child meets the criteria of being at serious risk of entering foster care. 

 

San Bernardino County intends to continue claiming on traditional candidates that are not 

receiving the EBPs outlined in California’s Five-Year State Prevention Plan under 472(i) of the 

Social Security Act, Section 8.1D of the Child Welfare Policy Manual, and ACYF-CB-PI-18-09.  

 

FFPS Target Populations 
The San Bernardino County target population for FFPS is a family connected with CFS/Probation 

or identified by the community as having risk factors that could potentially lead to connection with 

CFS/Probation.  These families have needs that if met could potentially prevent formal 

involvement with CFS/Probation.  

 

 

CFS Pathways to Title IV-E Prevention Services 
The key pathways to Children and Family Services include: 

 

1. Referrals from mandated reporters: Certain professionals, such as teachers, doctors, and 

law enforcement personnel, are mandated reporters who are required by law to report 

suspected child abuse or neglect to CFS. These referrals are typically made through the 

county's Child and Adult Abuse Hotline (CAAHL). 

 

2. Self-referrals: Families can also self-refer to CFS if they need support and services. They 

can do this by contacting their local CFS office or the county's CAAHL. 

 

3. Referrals from the community: CFS may receive referrals from Community-Based 

Organizations or other members of the community like neighbors and other concerned 

citizens not affiliated with any organization or mandated reporters.   

 
When direct CFS involvement with the family is necessary, court-ordered Family Maintenance 

and Voluntary Family Maintenance are avenues through which families may access Title IV-E 

Prevention Services. Title IV-E Prevention Services may also be available to children reunifying 

with their families to improve the likelihood of successful transition. 

 

 

Probation Pathways to Title IV-E Prevention Services 
Currently, in San Bernardino County, probation officers conduct assessments to determine 

traditional candidacy for foster care using the “Evaluation of Imminent Risk and Reasonable 

Candidacy” (EIRRC) tool. The EIRRC tool is a checklist that assists in accurately identifying why 
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and how a child is considered a candidate. If the child is identified as a candidate, then a Case Plan 

must be developed, and the following elements must be documented:  

 

• Description of circumstances including but not limited to behavioral issues that place the 

child or youth at imminent risk of removal from the home absent the indicated services. 

This cannot be solely a list of problems but must include why these issues will result in 

out-of-home placement if services are not provided. This will include behavioral issues and 

obstacles related to the parents or guardian.  

• Types of services needed for the child or youth to remain safely in his/her home. This must 

include any services aimed at the parents or guardians.  

• Statement that absent the effectiveness of services, foster care is the planned arrangement 

for the child or youth and identify the type of planned placement setting. 

• For FFPSA candidacy, one of the 10 EBPs outlined in California’s Five-Year State 

Prevention Plan will be identified as necessary for a child to safely remain in his/her home. 

 

SBC Probation will use CWS-CARES, a digital case management program developed by the State 

of California specific to foster care, for all case documentation, including candidacy 

determinations, ongoing safety and risk assessments, and fiscal reporting for FFPSA candidates.  

 

 

Community Pathways to Title IV-E Prevention Services 

Throughout the CPP process, focus groups were convened and common barriers to prevention 

services identified included a trust of CFS and Probation and the stigma that can be attached to 

families that are involved with CFS and Probation. Community pathways are a critical component 

to breaking down these barriers to prevention services and the overall success of San Bernardino 

County’s CPP in several ways: 

1. Collaborative Approach: Community pathways involve a collaborative approach to 

addressing the needs of children and families. By partnering with community-based 

organizations, faith-based organizations, schools, and other service providers, San 

Bernardino County can demonstrate a commitment to working with families and 

communities to provide support and resources without being formally involved. 

2. Access to Resources: Community pathways provide families with access to a range of 

resources, including mental health services, substance abuse treatment, housing assistance, 

and educational resources. By providing these services in a community-based setting, San 

Bernardino County can help families overcome challenges and achieve positive outcomes. 

3. Cultural Competence: Community pathways can help child welfare services to further 

develop cultural competence and understanding of the unique needs and challenges faced 

by families from diverse communities. By collaborating with community-based 

organizations and service providers, San Bernardino County can gain insights into cultural 

practices and beliefs, and tailor their services accordingly. This will be key in addressing 

the disparities between Black and AI/AN children in the County. 
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4. Empowerment: Community pathways can empower families by giving them a voice in the 

decision-making process and providing them with the necessary tools and resources to take 

control of their lives. By empowering families, San Bernardino County can help to build 

trust and strengthen relationships. 

5. Prevention: Community pathways can help to prevent families from becoming involved in 

the child welfare system in the first place. By providing early intervention services and 

support, child welfare services can address the underlying issues that may lead to child 

abuse or neglect, such as poverty, domestic violence, and substance abuse. 

Overall, utilizing community pathways can help to build trust, overcome perceived stigma, and 

promote positive outcomes for children and families in San Bernardino County. By working 

collaboratively with community-based organizations and service providers, the County can 

demonstrate a commitment to supporting families and communities and help to ensure that 

children grow up in safe and nurturing environments.   

Community Pathway Approaches 

SBC will utilize two approaches for accessing community pathways: 

1. Families can self-refer or be referred by a public or private entity such as a community-

based organization, faith-based organization, school, healthcare provider, or other local 

organization/service provider.  

During the intake process, the referring family and/or service provider will complete an 

assessment of the circumstances of the child/family. If the child/family is assessed as 

needing mental health, substance abuse, and/or in-home parenting skill-based services for 

the child to remain safely at home, they will identify the child as potentially eligible for 

Title IV-E prevention services.  

 

If the local service provider identifies a child they believe may be an eligible candidate and 

can provide a Title IV-E prevention service to mitigate the family’s risk and safety 

concerns, they can submit their recommendation for candidacy to CFS or Probation for a 

review to make a candidacy determination, with appropriate consent from the family.  

 

Upon notification of approved candidacy determination, the local service provider will be 

responsible for completing the prevention plan, coordination of services, delivery of 

services, oversight, and safety monitoring. The contracted local service provider will be 

required to deliver EBP services to model fidelity standards and coordinate with other 

service providers under the monitoring and oversight of Probation or CFS. 

  

The local service provider will be required to track data for each child that is deemed a 

candidate for Title IV-E prevention services and share this information with CFS or 

Probation. CFS or Probation will be responsible for supervising and ensuring that its 

contractors appropriately perform all contracted Title IV-E administrative activities by 

federal and state requirements and will receive and review periodic, aggregate reports via 

CWS-CARES to support their oversight of their contracted service providers.  
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2. The second approach will work similarly to the first with the exception that families begin 

with a referral to CFS or Probation. In these instances, families can still be referred to 

community pathways through CFS or Probation when either agency determines a family 

is eligible for prevention services, but formal involvement will not be required.  
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Potential Community Pathways Partners 

 
Family Resource Centers 

Family Resource Centers (FRCs) in San Bernardino County are community-based organizations 

that provide a variety of services to families and individuals. The main role of FRCs is to promote 

healthy family functioning and strengthen family relationships. They aim to prevent and reduce 

child abuse and neglect, improve access to health care and other essential services, and provide 

support to families in crisis. 

FRCs in San Bernardino County typically offer a wide range of services, including parenting 

education and support, counseling and mental health services, employment assistance, educational 

support for children, and referrals to other community resources. They may also provide housing 

assistance, food assistance, and financial literacy programs. 

FRCs are an important resource for families in San Bernardino County, particularly those who are 

low-income or facing other challenges. They provide a safe and supportive environment where 

families can access the services, they need to improve their lives and build a brighter future. 

 

Community-Based Organizations/Contracted Service Providers 

Community-based organizations (CBOs) and contracted service providers play a vital role in a 

community pathway to prevention services by contributing to the overall framework and 

implementation of prevention efforts.  

• Identifying Community Needs: CBOs and contracted service providers are often deeply 

rooted in the community and have firsthand knowledge of the unique challenges and needs 

of the population they serve. They can actively contribute to identifying community needs 

related to child welfare and prevention services. Through community engagement and 

partnerships, they can gather information, conduct assessments, and provide valuable 

insights to help shape the community pathway. 

 

• Program Development and Implementation: CBOs and contracted service providers can 

play a key role in developing and implementing prevention programs within the 

community pathway. They can leverage their expertise and experience to design evidence-

based programs that address the identified needs. They may develop programs focused on 

parenting education, youth mentorship, mental health support, substance abuse prevention, 

or other relevant interventions. They can also collaborate with other stakeholders to ensure 

a coordinated and comprehensive approach to prevention. 

 

• Service Delivery: CBOs and contracted service providers are often involved in delivering 

direct services to individuals and families in the community. They provide support, 

counseling, education, and resources that contribute to preventing child welfare issues. 

Through their outreach efforts and community presence, they can engage with at-risk 

families, provide early intervention, and connect them to appropriate prevention services 

within the community pathway.  
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• Referrals and Collaboration: CBOs and contracted service providers can refer families to 

prevention services available within the community pathway. They can collaborate with 

other service providers to ensure families receive the necessary support. By establishing 

partnerships and maintaining strong relationships with these entities, they can facilitate 

seamless referrals and enhance the accessibility of prevention services. 

• Advocacy and Awareness: CBOs and contracted service providers can advocate for the 

importance of prevention services and raise awareness within the community. They can 

engage in public education campaigns, participate in community events, and collaborate 

with local media to highlight the significance of prevention and the available resources. 

They can also advocate for policy changes, increased funding, and improved coordination 

of prevention efforts to strengthen the overall community pathway. 

• Evaluation and Improvement: CBOs and contracted service providers can contribute to the 

evaluation and continuous improvement of prevention services within the community 

pathway. They can collect feedback from program participants, monitor outcomes, and 

assess the effectiveness of interventions. Based on the data and insights gathered, they can 

make informed recommendations for program adjustments, enhancements, and resource 

allocation to optimize prevention services. 

By actively participating in various aspects of the community pathway to prevention services, 

CBOs, and contracted service providers bring their unique community knowledge, expertise, and 

service delivery capabilities to support the overall goal of safeguarding the well-being of children 

and families in the community. 

 

Faith-Based Organizations 

Faith-based organizations are an important part of the social fabric of San Bernardino County, as 

they are in many other communities throughout the United States. San Bernardino County is a 

large and diverse county with many communities and neighborhoods, each with its own unique set 

of faith-based organizations. It is safe to say that there are hundreds of faith-based organizations 

in San Bernardino County, representing a wide variety of religious and spiritual traditions. These 

organizations can range in size from small local congregations to large, multi-campus churches or 

synagogues, and may offer a range of services and programs to support the needs of their members 

and the broader community. 

 

Here are a few examples of how faith-based organizations in San Bernardino County support 

individual well-being: 

 

1. Spiritual support: Faith-based organizations offer spiritual support and guidance to their 

members, helping individuals to find meaning and purpose in their lives and providing a 

source of comfort and hope during challenging times. 

 

2. Counseling and support groups: Many faith-based organizations in San Bernardino County 

offer counseling services and support groups to help individuals navigate personal and 

interpersonal challenges, such as relationship issues, addiction, and mental health concerns. 
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3. Education and training: Some faith-based organizations provide educational and training 

programs to support the personal and professional growth of their members, helping 

individuals to develop new skills and achieve their goals. 

 

4. Charitable activities: Many faith-based organizations in San Bernardino County engage in 

charitable activities, such as providing food, clothing, and shelter to those in need, or 

supporting disaster relief efforts in the local community and around the world. 

 

5. Community building: Faith-based organizations serve as important community hubs, 

bringing together individuals from diverse backgrounds and fostering a sense of belonging 

and connection. Through social events, volunteer activities, and other community-building 

initiatives, faith-based organizations help to build stronger, more resilient communities in 

San Bernardino County. 

 

Schools 

Schools play a crucial role in a community pathway to prevention services by serving as key 

stakeholders in identifying and addressing the needs of children and families. Here's how schools 

fit into a community pathway to prevention services: 

• Early Identification and Assessment: Schools are often one of the first institutions to 

observe signs of potential issues or challenges faced by children. Through teachers, 

counselors, and other staff members, schools can identify students who may be at risk of 

experiencing child welfare issues or who may benefit from prevention services. By actively 

observing and assessing students' well-being, academic performance, behavior, and social 

interactions, schools can contribute to early identification and intervention. 

• Referral and Collaboration: Once a student's needs are identified, schools can refer them 

to appropriate prevention services within the community pathway. Schools can help ensure 

smooth referrals and facilitate a coordinated response to address students' needs. 

• Prevention Education: Schools are an ideal setting for providing prevention education to 

students. They can integrate prevention messages and skills-building activities into the 

curriculum to educate students about child abuse, neglect, bullying, substance abuse, 

mental health, and other related topics. Prevention education equips students with 

knowledge, skills, and resources to protect themselves and seek help when needed. 

• Supportive Services: Schools can offer a range of supportive services to students and 

families within the community pathway. This can include providing counseling services, 

mental health support, access to school nurses, after-school programs, and extracurricular 

activities. These services contribute to creating a supportive and nurturing environment 

that promotes the overall well-being of students and helps prevent child welfare issues. 

• Collaboration with Families: Schools can actively engage with families to support 

prevention efforts. By establishing partnerships with parents, guardians, and caregivers, 

schools can provide resources, workshops, and educational opportunities to enhance 

parenting skills, promote positive family dynamics, and strengthen protective factors 
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within the home environment. Collaboration with families creates a holistic approach to 

prevention and reinforces the connection between schools, families, and the community. 

• Data Sharing and Coordination: Schools can contribute to the overall data collection and 

coordination efforts within the community pathway. By sharing relevant data, such as 

attendance records, academic performance, disciplinary incidents, and social-emotional 

assessments, schools can help identify trends, patterns, and areas of concern. This data can 

inform prevention strategies, resource allocation, and collaborative decision-making 

among community stakeholders. 

• Awareness and Advocacy: Schools can raise awareness within the community about the 

importance of prevention services and advocate for the needs of students and families. 

They can organize events, parent-teacher meetings, and community forums to promote 

awareness, disseminate information, and engage stakeholders in prevention efforts. 

Schools can also advocate for policy changes, additional resources, and partnerships to 

strengthen the community pathway. 

By integrating prevention services, early identification, education, supportive services, 

collaboration, and advocacy, schools contribute significantly to the community pathway to 

prevention services, ensuring the well-being and safety of children and families. 

 

 

Healthcare Providers 

Healthcare providers play a critical role in a community pathway to prevention services by 

contributing their expertise, resources, and services to promote health and well-being. Here's 

how healthcare providers fit into a community pathway to prevention services: 

• Preventive Healthcare Services: Healthcare providers, such as doctors, nurses, and clinics, 

offer preventive healthcare services that play a vital role in preventing and identifying 

health issues early on. These services include routine check-ups, vaccinations, screenings, 

and health assessments. By providing preventive care, healthcare providers can identify 

risk factors and intervene early to prevent or address child welfare issues. 

• Screening and Detection: Healthcare providers can conduct screenings and assessments to 

identify physical, mental, and developmental health concerns in children and families. 

Through regular check-ups, well-child visits, and mental health screenings, healthcare 

providers can identify signs of abuse, neglect, mental health disorders, substance abuse, or 

other risk factors associated with child welfare issues. Early detection allows for timely 

intervention and appropriate referrals to prevention services. 

• Referrals and Coordination: Healthcare providers can refer individuals and families to 

prevention services within the community pathway when they identify a child or family in 

need, Healthcare providers ensure a holistic and coordinated approach to prevention and 

support services. 

• Health Education and Promotion: Healthcare providers can educate individuals and 

families about preventive measures, healthy lifestyles, and the importance of seeking 
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timely care. They can provide information on topics such as nutrition, physical activity, 

safe parenting practices, and stress management. By promoting health literacy and 

empowering individuals with knowledge, healthcare providers contribute to prevention 

efforts. 

• Collaboration with Community Partners: Healthcare providers can collaborate with other 

stakeholders in the community, such as schools, community-based organizations, social 

services agencies, and government entities. Through partnerships and information sharing, 

healthcare providers can contribute to a coordinated approach to prevention services. They 

can participate in multidisciplinary teams, case conferences, and community forums to 

share expertise, align resources, and address the complex needs of individuals and families. 

• Data Sharing and Assessment: Healthcare providers generate and maintain valuable health 

data, which can contribute to the overall assessment and evaluation of prevention services 

within the community pathway. By sharing de-identified data related to child health 

outcomes, risk factors, and utilization of services, healthcare providers can help identify 

trends, measure impact, and inform evidence-based decision-making for prevention 

strategies. 

• Advocacy and Policy: Healthcare providers can advocate for policies and initiatives that 

support prevention efforts and improve child welfare outcomes. They can lend their 

expertise and voice to advocate for increased funding, resources, and access to quality 

healthcare services. By actively participating in advocacy efforts, healthcare providers 

contribute to the creation of an enabling environment for prevention services. 

Healthcare providers are essential stakeholders in a community pathway to prevention services, 

leveraging their expertise, resources, and influence to promote the health and well-being of 

individuals and families and prevent child welfare issues. 

 

Tribes 

Tribes play a significant role in a community pathway to prevention services by providing 

culturally relevant support, resources, and services to their communities.  

• Cultural Competence and Awareness: Tribes bring unique cultural knowledge, traditions, 

and practices that are essential in creating culturally competent prevention services. By 

incorporating traditional values, language, and customs into prevention programs, tribes 

ensure that services are respectful and relevant to their communities. They contribute to 

raising cultural awareness among service providers and help bridge cultural gaps in the 

delivery of prevention services. 

• Community Engagement and Leadership: Tribes actively engage their communities in the 

development and implementation of prevention initiatives. They provide leadership, 

guidance, and input in designing programs that address the specific needs and challenges 

faced by their community members. By involving tribal members in decision-making 

processes, tribes ensure that prevention services align with their community's values, 

priorities, and strengths. 
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• Prevention Program Development: Tribes develop prevention programs that are tailored to 

their community's needs and cultural context. These programs may focus on promoting 

healthy parenting practices, strengthening family connections, addressing historical 

trauma, building resilience, and providing substance abuse prevention. By designing 

programs that reflect the unique needs and strengths of their community, tribes contribute 

to a comprehensive and culturally grounded community pathway. 

• Service Delivery and Referrals: Tribes often provide direct prevention services to their 

community members. These services can include parenting classes, youth mentorship 

programs, counseling, substance abuse treatment, and cultural activities. Additionally, 

tribes may establish partnerships with external service providers to ensure that their 

community members have access to a broader range of prevention services. They can refer 

individuals and families to external resources within the community pathway. 

• Healing and Trauma-Informed Care: Tribes recognize the historical trauma and 

intergenerational challenges that their communities may face. They prioritize healing and 

trauma-informed care as part of their prevention efforts. Tribes provide safe spaces, 

culturally sensitive counseling, and traditional healing practices that acknowledge and 

address historical and contemporary traumas. By integrating healing approaches into 

prevention services, tribes support the overall well-being and resilience of their community 

members. 

• Advocacy and Policy Development: Tribes actively advocate for policies that support 

prevention services and address the unique needs of their communities. They collaborate 

with tribal leadership, government agencies, and community partners to influence policy 

decisions that strengthen prevention efforts. Tribes play a critical role in advocating for 

increased resources, funding, and culturally competent approaches within the community 

pathway. 

• Data Collection and Evaluation: Tribes contribute to data collection and evaluation efforts 

within the community pathway. They collect data on community needs, service utilization, 

outcomes, and strengths to inform program development, identify areas for improvement, 

and measure the impact of prevention services. By participating in data sharing and 

evaluation processes, tribes contribute to evidence-based decision-making and the overall 

effectiveness of the community pathway. 

Tribes bring their cultural knowledge, community engagement, leadership, and healing practices 

to the community pathway to prevention services. By centering prevention efforts on their unique 

cultural context, tribes enhance the relevance, effectiveness, and sustainability of prevention 

services for their communities. 
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Needs Assessment 

Needs assessments were an essential part of the process of prevention planning for San Bernardino 

County because they provide critical information about the needs and challenges faced by families 

and communities. By conducting a needs assessment, SBC was able to:  

1. Identify Perceived Gaps in Services: Needs assessments can help San Bernardino County 

identify perceived gaps in services and resources that are currently available to families 

and communities. By identifying these perceived gaps, the County can develop strategies 

to address them and ensure that families understand the available resources and have access 

to the services and resources they need to prevent child abuse and neglect. 

2. Prioritize Resources: Needs assessments can help San Bernardino County prioritize its 

resources and allocate them to areas where they are most needed. By focusing its efforts 

on the most pressing needs, the County can maximize the impact of its prevention efforts 

and ensure that resources are used effectively. 

3. Engage with Communities: Needs assessments provide an opportunity for San Bernardino 

County to engage with communities and build partnerships with community-based 

organizations and service providers. By involving communities in the needs assessment 

process, the County gained insights into the unique needs and challenges faced by families 

and developed strategies that are tailored to meet their specific needs. 

4. Measure Progress: Needs assessments provide a baseline for measuring progress and 

evaluating the effectiveness of prevention efforts. By regularly conducting needs 

assessments, San Bernardino County can track changes over time and adjust its strategies 

as needed to ensure it is making progress in preventing child abuse and neglect. 

Needs assessments were carried out in several different approaches. 

1. Initial Needs Assessment - First 5 San Bernardino (F5SB), in collaboration with CFS and 

Children’s Network, sought to conduct a comprehensive needs assessment on the 

prevention of child abuse and neglect in San Bernardino County. F5SB contracted with 

EVALCORP, a professional applied research firm with expertise in child welfare and needs 

assessment initiatives. 

The initial Needs Assessment showed what was working, challenges with existing services, 

and current community and family needs. See Appendix 4 – FINAL San Bernardino Child 

Abuse and Neglect Prevention Report for the full needs assessment. 

2. Community-Based Organization Focus Groups – Focus groups were conducted with CBOs 

and FRCs invited by DBH, CFS, CN, and the Inland Regional Center.  The purpose of the 

focus groups was to assess the SBC service array at the Primary, Secondary, and Tertiary 

Prevention Levels, identify service array gaps, discover solutions to filling the service array 

gap,s and address disproportionality in the service array.  See Appendix 5 for CBO Focus 

Group Feedback – dated January 30, 2023 and Appendix 6 for  Victorville CBO Focus 

Group Feedback for the complete results of the focus groups. 
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3. Lived Experience Focus Groups – Lived Experience Focus Groups were conducted on May 

31st 2023 with parents and Non-Minor Dependents.  The CPP was mostly written at this 

point,  so the purpose of the focus groups was to obtain feedback from those with lived 

experience within the CPP.  Community Pathways were met with great optimism and 

enthusiasm. This focus group also opened up a door to potentially work with the San 

Bernardino Foster Youth Advisory Board, adding voices with lived experience to the 

implementation phase   See Appendix 7 for the complete results of the Lived Experience 

Focus Groups. 

 
In addition to these needs assessments, additional data sources to inform the CPP were gathered 

from: 

 

• Child Welfare Indicators Project  

• Casey Family Programs Data  

• Healthy Places CA  

• Census Bureau  

• CA State Plan Definitions  

• Focus Group Data  

• Workgroup Data  

• Internal CFS Data  
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Service and Asset Mapping 
 

Through the needs assessments and focus groups, several challenges were noted in SBC. Those 

include: 

 

• Geography 

• Transportation 

• Limited Funding 

• Limited Resources 

• Training and Education 

• Workforce Stability 

• Language and Technology Barriers 

• Need to increase community trust 

 

Additionally, capacity issues and limited funding may create bottlenecks for services. When 

utilized, the services work well, but San Bernardino County should educate the target populations 

and CBOs on pre-existing services at the primary and secondary prevention levels and provide a 

greater community pathway infrastructure within the county. The County should work on 

community engagement with target populations. 

 

Many primary and secondary services can be accessed through the Inland Regional 211, which 

has over 2,700 services. Due to geographical constraints, most of the services are in the San 

Bernardino Metro Area and Victorville.  

 

San Bernardino Metro Area Service Locations 
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Victorville Area Service Locations 

 
 

Yucca Valley to Twentynine Palms Service Locations 

 
 

Barstow Area Service Locations 
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Needles Area Service Locations 
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Inland Regional 211 Service Locations 

 
 

Primary Service Array  

 
Access to basic needs: This includes access to food, water, shelter, and healthcare. These are 

fundamental needs that must be met for individuals and families to thrive. 

 

Safety and security: Communities need to provide a safe and secure environment for residents, 

including effective law enforcement, emergency response services, and measures to prevent crime 

and violence. 

 

Education and training: Providing access to quality education and training is essential for 

building strong and resilient communities, enabling individuals to develop the skills and 

knowledge they need to succeed in life and contribute to their communities. 

 

Economic opportunities: Communities need to provide opportunities for individuals and 

businesses to thrive, including job training, access to capital, and support for entrepreneurship and 

small businesses. 

 

 

Building Strong Families 
Many organizations and programs in San Bernardino County offer services and resources to 

support families and promote family well-being. 

 

For example, CFS provides a range of services to support families, including parenting classes, 

family counseling, and in-home support services. The county's Health and Human Services 

Agency also provides resources and support for families, including programs to promote healthy 

child development, prevent child abuse and neglect, and address domestic violence. 
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In addition, there are many community-based organizations and non-profits in San Bernardino 

County that work to support families, including organizations that focus on issues such as 

parenting, family literacy, and early childhood education. 

 

Building stronger families is an important priority for many organizations and programs in San 

Bernardino County. By supporting families and promoting family well-being, these organizations 

can help to strengthen communities and improve outcomes for children and families. 

 

There are several community-based organizations (CBOs) in San Bernardino County that provide 

services and support to families in areas such as marriage strengthening and child-rearing aid. Here 

are a few examples: 

 

• Family Assistance Program: This CBO provides a range of services to support families in 

San Bernardino County, including parent education classes, marriage and relationship 

workshops, and support for survivors of domestic violence. 

 

• Inland Empire Healthy Marriage and Relationship Coalition: This coalition is a partnership 

between several CBOs and faith-based organizations in the region that work to promote 

healthy marriages and relationships through education, training, and support. 

 

• Children's Network: provides support for families with children in areas such as child abuse 

prevention, foster care and adoption, and early childhood education and development. 

 

• Child Care Resource Center: This CBO offers resources and support for families in need 

of childcare services, including referrals to childcare providers, training and education for 

childcare providers, and support for families in accessing affordable childcare. 

 

• Inland Empire United Way: This organization provides support for families in a range of 

areas, including education, financial stability, and health outcomes, through partnerships 

with local organizations and programs. 

 

These are just a few examples of the CBOs in San Bernardino County that offer services and 

support for families in areas such as marriage strengthening and child-rearing aid. 

 

San Bernardino County offers a range of resources and support for fathers who are absent from 

the home but want to stay involved in their children's lives. Here are a few examples: 

 

1. The San Bernardino County Department of Child Support Services offers programs and 

services to help fathers establish paternity, establish child support orders, and modify child 

support orders as needed. They also offer resources and support for fathers who want to 

stay involved in their children's lives. 

 

2. The San Bernardino County Department of Children and Family Services provides a range 

of services to support fathers and families, including parenting classes, in-home support 
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services, and resources for fathers who are struggling with substance abuse or mental health 

issues. 

 
3. San Bernardino Fatherhood is a community-based, grass-roots organization working to 

serve fathers, children, and their families in San Bernardino County.  Its mission is to 

enhance the engagement of fathers by promoting a culture of father inclusion and 

responsible fatherhood.  San Bernardino Fatherhood offers several father and parent classes 

including Boot Camp for New Dads, 24/7 Dad Key Behaviors Workshop, Fathering in 15, 

Domestic Violence Education and Prevention Workshop, Life Skills Education Series for 

(Non-Custodial) Fathers, and Understanding Dad (for Moms). 

 

4. The San Bernardino County Fatherhood Collaborative is a partnership between several 

organizations and agencies in the county that work to promote positive fatherhood and 

support fathers in their role as parents. The collaborative offers workshops, support groups, 

and other resources for fathers. 

 

5. The Inland Empire Father Involvement Coalition is another organization that works to 

promote positive fatherhood and support fathers in the Inland Empire region, which 

includes San Bernardino County. They offer a range of resources and support for fathers, 

including workshops, training, and advocacy. 

 

6. The National Fatherhood Initiative offers resources and support for fathers across the 

country, including a range of programs and tools to help fathers stay involved in their 

children's lives. 

 

Overall, while there may be challenges for fathers who are absent from the home but want to stay 

involved in their children's lives, there are also many resources and support available in San 

Bernardino County to help fathers succeed in their role as parents. 

 

There is a large body of research that highlights the importance of fathers in children's lives. Here 

are a few examples: 

 

1. According to a study by the National Fatherhood Initiative, children who grow up with 

involved fathers are more likely to do well in school, have higher self-esteem, and exhibit 

fewer behavioral problems. 

 

2. A study published in the Journal of Marriage and Family found that children who had a 

close relationship with their fathers during adolescence were more likely to have higher 

educational attainment and higher earnings as adults. 

 

3. A review of research on father involvement by the National Institutes of Health concluded 

that positive father-child relationships are associated with better mental health outcomes 

for children, including lower rates of depression and anxiety. 

 

4. According to a study by the National Bureau of Economic Research, children who grow 

up without a father in the home are more likely to experience a range of negative outcomes, 
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including lower educational attainment, higher rates of teen pregnancy, and lower earnings 

as adults. 

 

There is a significant amount of research that supports the importance of fathers in children's lives. 

While every family is unique and many factors can influence a child's development, promoting 

positive father-child relationships and supporting fathers in their role as parents can help to 

improve outcomes for children and families. 

 

 

Other Basic Needs of Families in San Bernardino County 

 

Access to affordable childcare: For many families, access to safe and affordable childcare is 

essential to work or attend school. Childcare can be a significant expense for families, particularly 

those with low incomes, and may be difficult to access in some areas. 

 

Transportation: Reliable transportation is important for families to access basic needs such as 

groceries, healthcare, and education. In areas with limited public transportation, families may face 

additional challenges in accessing these resources. 

 

Affordable housing: Access to safe and affordable housing is a basic need for all families. In areas 

with high housing costs, families may struggle to find affordable housing that meets their needs. 

 

Access to healthcare: Families need access to affordable and high-quality healthcare to maintain 

their physical and mental health. This includes access to preventive care, medical treatment, and 

mental health services. 

 

Social support: Social support is important for families to maintain their well-being and navigate 

the challenges of daily life. This includes support from friends, family, and community-based 

organizations. 

 

 

Language Barriers  
Language barriers can be a significant challenge for families in San Bernardino County who speak 

a language other than English. Families who are not fluent in English may face difficulty accessing 

information and services, communicating with service providers, and advocating for their needs. 

 

This can result in families experiencing a lack of access to necessary services, misunderstandings 

or miscommunications with service providers, and a sense of disempowerment and isolation. It 

can also lead to difficulties in navigating complex systems, such as healthcare systems. 

 

Language barriers can also impact the quality of care that families receive. For example, families 

who are not able to communicate effectively with healthcare providers may not receive appropriate 

medical treatment or have difficulty managing chronic conditions. 

 

To address these challenges, service providers and community organizations in San Bernardino 

County will offer more services and resources in languages other than English. This may include 
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providing interpretation and translation services, hiring staff who are fluent in multiple languages, 

and developing culturally and linguistically appropriate resources and services. By addressing 

language barriers, service providers and community organizations can better support families in 

accessing the services and resources they need to thrive. 

 

Some services and organizations in San Bernardino County that work to eliminate language 

barriers: 

 

1. San Bernardino County Language Access Services: This county department 

provides interpretation and translation services to county departments, agencies, 

and community-based organizations. 

 

2. Inland Empire Health Plan: This healthcare provider offers interpretation services 

in multiple languages for members who have limited English proficiency. 

 

3. Inland Counties Legal Services: This legal aid organization provides free legal 

services to low-income residents, including interpretation and translation services. 

 

4. San Bernardino County Public Health: This department offers health education 

materials and resources in multiple languages to promote health and wellness for 

all residents. 

 

5. Community-based organizations: Several community-based organizations in San 

Bernardino County offer services and resources in multiple languages, including 

immigrant rights organizations, community centers, and cultural centers. 

 

6. San Bernardino County Library: This library system offers books, materials, and 

resources in multiple languages, as well as online language learning resources. 

 

 

 

 

 

 

Basic Services for Other Disadvantaged Individuals 

 
American Sign Language (ASL) 

ASL interpretation services can be a pressing need in San Bernardino County for individuals who 

are deaf or hard of hearing. Access to ASL interpretation is necessary to ensure effective 

communication and equal access to services, resources, and opportunities. 

 

The Americans with Disabilities Act (ADA) requires that public entities, including government 

agencies and organizations that receive federal funding, provide effective communication to 

people who are deaf or hard of hearing, and this can include ASL interpretation services.  
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Some services and organizations in San Bernardino County that provide American Sign Language 

(ASL) interpretation services: 

 

1. San Bernardino County Department of Aging and Adult Services: This department 

provides ASL interpretation services for seniors and adults with disabilities who 

need assistance with daily living. 

 

2. San Bernardino County Department of Behavioral Health: This department 

provides ASL interpretation services for individuals receiving mental health 

services. 

 

3. Inland Empire Health Plan: This healthcare provider offers ASL interpretation 

services for members who are deaf or hard of hearing. 

 

4. Inland Regional Center: This organization provides support and services for 

individuals with developmental disabilities, including ASL interpretation services. 

 

5. Community-based organizations: Several community-based organizations in San 

Bernardino County offer ASL interpretation services for events, meetings, and 

other activities, including the Deaf and Hard of Hearing Service Center and the 

Inland Empire Association of the Deaf. 

 

 

Individuals and Families Experiencing Homelessness 

San Bernardino County has a homeless population. According to the 2020 Point-in-Time count, 

there were an estimated 2,607 people experiencing homelessness in the county on any given day, 

including individuals, families with children, and unaccompanied youth. This represents an 

increase of 6.2% from the previous year's count.  In 2023, individuals experiencing homelessness 

increased by 26% from last year (4,195 compared to 3,333). However, the number of sheltered 

individuals increased by 29.1 percent – 275 people – showing that the County continues to make 

progress in providing housing options for the homeless. 
 

San Bernardino County has implemented several initiatives to address homelessness, including the 

Homeless Partnership Continuum of Care and the Bringing Our Community Home Strategic Plan. 

These initiatives aim to increase access to housing, supportive services, and employment 

opportunities for homeless individuals and families, and to promote collaboration and coordination 

among service providers.  

 

Project Room Key was an initiative launched in California to address the homelessness crisis 

during the COVID-19 pandemic. It aimed to provide temporary housing for individuals 

experiencing homelessness who were at high risk of contracting or spreading the virus. 

Under Project Room Key, hotels and motels were leased by local governments to serve as 

temporary shelters for homeless individuals. The initiative provided a safe and stable environment 

for individuals to practice social distancing, receive necessary services, and reduce the risk of 
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COVID-19 transmission. Project Room Key served 2,210 families in 2022. 704 of those families 

have moved into permanent housing.  

 

There are a variety of services available in San Bernardino County to support individuals 

experiencing homelessness. Here are some examples: 

 

1. Emergency shelters: There are several emergency shelters throughout San Bernardino 

County that provide temporary housing and support services to individuals and families 

experiencing homelessness. 

 

2. Transitional housing: Some organizations in San Bernardino County provide transitional 

housing, which is longer-term housing for individuals and families who are working to 

overcome homelessness and become self-sufficient. 

 

3. Supportive services: Many organizations in San Bernardino County offer supportive 

services such as case management, mental health services, and substance abuse treatment 

to help individuals experiencing homelessness address the root causes of their situation. 

 

4. Food and nutrition services: Several organizations in San Bernardino County provide food 

and nutrition services to individuals experiencing homelessness, including food banks, 

meal programs, and food delivery services. 

 

5. Health services: Some organizations in San Bernardino County provide healthcare services 

to homeless individuals, including medical care, mental health services, and substance 

abuse treatment. 

 

6. Employment and job training services: Several organizations in San Bernardino County 

offer job training and employment services to help individuals experiencing homelessness 

find and maintain stable employment. 

 
The Immigrant and Refugee Population 

San Bernardino County has an immigrant and refugee population, with approximately 24% of 

residents being foreign-born, according to the 2019 American Community Survey.  

 

San Bernardino County has implemented several initiatives to support immigrants and refugees, 

including the Office of Immigrant and Refugee Affairs, which provides support and resources to 

these communities, and the San Bernardino Community College District's Welcome Centers, 

which offer a range of services to immigrant and refugee students, including academic advising, 

language support, and cultural enrichment programs. 

 

There are several services available in San Bernardino County to support immigrants and refugees. 

Here are some examples: 

 

1. Language services: Many organizations in San Bernardino County offer language services 

to help immigrants and refugees overcome language barriers, including interpretation and 

translation services, language classes, and cultural exchange programs. 
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2. Legal services: Several organizations in San Bernardino County provide legal services to 

immigrants and refugees, including immigration lawyers, legal clinics, and pro bono legal 

services. 

 

3. Healthcare services: Some organizations in San Bernardino County provide healthcare 

services to immigrants and refugees, including medical care, mental health services, and 

dental care. 

 

4. Employment and job training services: Several organizations in San Bernardino County 

offer job training and employment services to help immigrants and refugees find and 

maintain stable employment. 

 

5. Education services: Many schools and organizations in San Bernardino County offer 

education services to immigrant and refugee students, including language classes, 

academic support, and cultural enrichment programs. 

 

6. Community support services: Several organizations in San Bernardino County offer 

community support services to immigrants and refugees, including counseling, social 

services, and cultural activities. 

 

The Young Adult Population 

Approximately 35% of residents are under the age of twenty-five, according to the 2019 American 

Community Survey. San Bernardino County has implemented several initiatives to support youth 

and young adults, including the Cradle to Career Partnership, which aims to improve educational 

outcomes for young people in the county, and the Workforce Development Board, which offers 

job training and employment services to young people and adults. 

 

There are several services available in San Bernardino County to support youth and young adults. 

Here are some examples: 

 

1. Education services: San Bernardino County offers a variety of educational services to 

youth and young adults, including public schools, charter schools, and alternative 

education programs. Additionally, some organizations offer tutoring, academic support, 

and college readiness programs. 

 

2. Career and job training services: The San Bernardino County Workforce Development 

Board offers job training and employment services to young people and adults, including 

apprenticeships, internships, and career counseling. Some organizations provide vocational 

training and skill-building programs. 

 

3. Mental health services: Many organizations in San Bernardino County offer mental health 

services to youth and young adults, including counseling, therapy, and crisis intervention 

services. 
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4. Recreation and youth development services: Several organizations in San Bernardino 

County offer recreation and youth development services, including sports leagues, after-

school programs, and summer camps. 

 

5. Health and wellness services: Some organizations in San Bernardino County provide 

healthcare services to young people, including medical care, mental health services, and 

substance abuse treatment. 

 

Examples of Existing Native American Community Support Infrastructure  

San Bernardino Indian Health Center: The San Bernardino Indian Health Center is a facility that 

provides comprehensive healthcare services to Native Americans in the area. It offers medical, 

dental, behavioral health, and other healthcare services with a focus on culturally sensitive care.  

Cultural Centers and Community Organizations: These centers and organizations often offer 

cultural events, language classes, traditional ceremonies, and support services to promote cultural 

preservation and community well-being. Examples include:  

• San Manuel Band of Mission Indians Cultural Center: The San Manuel Band of Mission 

Indians operates a Cultural Center in Highland, California. The center aims to preserve and 

promote the tribe's cultural heritage through exhibits, events, educational programs, and 

community engagement.  

• Chemehuevi Indian Tribe Cultural Center: The Chemehuevi Indian Tribe, although 

primarily located along the Colorado River Reservation, may have cultural outreach and 

community programs in San Bernardino County. The tribe's cultural center can provide 

information, activities, and resources related to Chemehuevi’s history, traditions, and art.  

• Native American Resource Center (California State University, San Bernardino): 

California State University, San Bernardino hosts a Native American Resource Center on 

its campus. While primarily focused on supporting Native American students attending the 

university, the center may also organize events and activities open to the broader Native 

American community.  

Tribal Social Services: Tribal governments and tribal social services departments provide a range 

of programs and services to meet the specific needs of Native Americans in San Bernardino 

County. These services can include assistance with housing, employment, education, healthcare, 

social support, as well as youth programs.  

Education Programs: San Bernardino County has educational programs specifically designed to 

support Native American students. These programs could include tutoring, mentorship, college 

preparation, cultural education, and scholarships to promote educational success and college 

access.  

• Indian Education Program (San Bernardino County Superintendent of Schools): The San 

Bernardino County Superintendent of Schools offers an Indian Education Program aimed 

at supporting Native American students in the county. This program provides academic 
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support, cultural enrichment activities, college and career readiness resources, and 

advocacy for Native American students and families.  

• Title VI Indian Education Program (Local School Districts): San Bernardino County 

operates Title VI Indian Education Programs. These programs receive federal funding to 

enhance educational opportunities for Native American students, including tutoring, 

cultural activities, college preparation, and parent engagement.  

• California Indian Education (CALIE): CALIE is an online resource that provides 

information, resources, and news related to Native American education in California. 

While not specific to San Bernardino County, CALIE can serve as a useful source of 

information for Native American students and families seeking educational support.  

Social and Community Events: San Bernardino County hosts social and community events that 

celebrate Native American culture and traditions. Powwows, cultural festivals, storytelling 

sessions, and other events may provide opportunities for Native Americans to come together, share 

their heritage, and build a sense of community.  

 

 

The LGBTQ+ Population 

 

There are several resources available in San Bernardino County to support LGBTQ+ youth. The 

Rainbow Pride Youth Alliance is a nonprofit organization that offers support and resources to 

LGBTQ+ youth in the county, including counseling services and a safe space for socialization and 

community building. Other organizations, such as Out of the Closet in San Bernardino, offer HIV 

testing and other health services to the LGBTQ+ community. 

 

There are several services available in San Bernardino County to support LGBTQ+ youth. Here 

are some examples: 

 

1. Mental health services: Many organizations in San Bernardino County offer mental health 

services to LGBTQ+ youth, including assessment, counseling, therapy, intensive care 

coordination, case management and crisis intervention services. Some organizations also 

offer support groups and peer-to-peer counseling. 

 

Specific mental health services available to LGBTQ+ youth in San Bernardino County: 

 

• San Bernardino County Department of Behavioral Health: Provides mental health 

services to individuals of all ages, including LGBTQ+ youth. They offer counseling, 

therapy, intensive care coordination, case management, and crisis intervention services. 

They have several clinics located throughout the county. 

 

• Rainbow Pride Youth Alliance: Offers mental health services to LGBTQ+ youth, 

including counseling and therapy. They also have a peer-support group for LGBTQ+ 

youth. 
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• Desert AIDS Project: Provides mental health services to LGBTQ+ youth, including 

counseling and support groups. They also offer case management and medical services. 

 

• Community-Based Organizations: They offer services to individuals of all ages, 

including LGBTQ+ youth.  Services include assessment, counseling, therapy, intensive 

care coordination, case management, and crisis intervention services. 

 

• The Trevor Project: A national organization that provides crisis intervention and 

suicide prevention services to LGBTQ+ youth. They offer a 24/7 helpline, online chat, 

and text message support. 

 

2. Health and wellness services: Some organizations in San Bernardino County provide 

healthcare services to LGBTQ+ youth, including medical care, mental health services, and 

substance abuse treatment. 

 

Specific health and wellness services available to LGBTQ+ individuals in San 

Bernardino County: 

 

• Out of the Closet: A nonprofit organization that provides HIV testing and 

counseling services to the LGBTQ+ community. They also offer free or low-cost 

STD testing and treatment, PrEP and PEP medication, and pharmacy services. 

 

• Planned Parenthood: Provides a range of healthcare services to the LGBTQ+ 

community, including sexual health exams, hormone therapy, and gender-affirming 

care. They have several clinics located throughout the county. 

 

• San Bernardino County Department of Public Health: Offers HIV and STD testing 

and counseling services to individuals of all ages, including the LGBTQ+ 

community. They also provide free or low-cost vaccines, including the HPV 

vaccine. 

 

• Rainbow Pride Youth Alliance: Provides support services and resources to 

LGBTQ+ youth, including health and wellness education and advocacy. They also 

have a safe space for socialization and community building. 

 

• The LGBT Community Center of the Desert: Offers healthcare services to the 

LGBTQ+ community, including primary care, mental health care, and transgender 

care. They also provide health and wellness education and support services. 

 

3. Education and advocacy services: Several organizations in San Bernardino County provide 

education and advocacy services to LGBTQ+ youth, including LGBTQ+ youth centers, 

LGBTQ+ mentorship programs, and LGBTQ+ legal services. 

 

• Rainbow Pride Youth Alliance: Offers LGBTQ+ youth education and advocacy 

services, including workshops, peer-to-peer mentoring, and LGBTQ+ cultural events. 
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They also offer a safe and inclusive space for LGBTQ+ youth to socialize and build 

community. 

 

• Genders & Sexualities Alliance Network (GSA Network): Provides leadership 

development opportunities for LGBTQ+ youth, including advocacy training and peer-

to-peer support. They also organize youth-led campaigns to advocate for LGBTQ+ 

rights. 

 

• Transgender Youth Advocacy Coalition: Advocates for the rights and well-being of 

transgender and gender-nonconforming youth in San Bernardino County. They provide 

education and training on transgender issues, as well as support and resources for 

transgender and gender-nonconforming youth. 

 

• San Bernardino County LGBTQ+ Center: Provides education and advocacy services 

for the LGBTQ+ community, including youth. They organize events and campaigns to 

promote LGBTQ+ rights and equality and offer resources and support for LGBTQ+ 

individuals and families. 

 

• Human Rights Campaign: Offers resources and support for LGBTQ+ youth and their 

families, including information on LGBTQ+ rights and issues, as well as advocacy 

opportunities and training. 

 

4. Housing and homelessness services: Some organizations in San Bernardino County 

provide housing and homelessness services to LGBTQ+ youth, including emergency 

housing, shelter, and supportive housing. 

 

• The Youth Hope Foundation: Provides services to homeless and at-risk youth, 

including LGBTQ+ youth. They offer transitional housing, case management, mental 

health counseling, and employment and education services. 

 

• Time For Change Foundation: Offers housing and support services to homeless and at-

risk women, including LGBTQ+ women. They provide emergency shelter, transitional 

housing, and permanent supportive housing, as well as case management and 

employment services. 

 

• LGBTQ Center of the Desert: Provides housing and support services to LGBTQ+ 

individuals, including youth. They offer emergency housing, transitional housing, and 

permanent supportive housing, as well as case management, mental health counseling, 

and employment services. 

 

• The Trevor Project: Offers resources and support to LGBTQ+ youth who are 

experiencing homelessness or housing insecurity. They provide a 24/7 helpline, online 

chat, and text message support, as well as information and resources on housing and 

homelessness. 
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• Volunteers of America Southwest: Provides housing and support services to homeless 

and at-risk individuals, including LGBTQ+ individuals. They offer emergency shelter, 

transitional housing, and permanent supportive housing, as well as case management 

and employment services. 

 

5. Community support services: Several organizations in San Bernardino County offer 

community support services to LGBTQ+ youth, including counseling, social services, and 

cultural activities. 

• San Bernardino County LGBTQ+ Center: Provides resources and support for the 

LGBTQ+ community, including youth. They offer support groups, counseling services, 

and social events, as well as education and advocacy opportunities. 

 

• Inland Empire Harm Reduction: Offers harm reduction services to LGBTQ+ 

individuals who are at risk for HIV and other sexually transmitted infections. They 

provide HIV testing and prevention services, as well as referrals to other health and 

social services. 

 

• Transgender Health and Wellness Center: Provides health and wellness services to 

transgender and gender-nonconforming individuals, including hormone therapy, 

mental health counseling, and support groups. 

 

• The LGBT Community Center of the Desert: Offers support and resources for 

LGBTQ+ individuals in the Palm Springs area, including social events, support groups, 

and educational workshops. 

 

• TransFamily Support Services: Provides support and resources for transgender and 

gender-nonconforming individuals and their families. They offer support groups, 

counseling services, and educational workshops. 

Secondary Service Array 
To avoid the need for tertiary services, families may need to access a range of secondary services 

that can help address underlying issues and prevent problems from escalating. Here are a few 

examples of secondary services that families may need to access: 

 

Mental health and counseling services: Accessing mental health and counseling services 

can help families address underlying emotional and behavioral issues that may be 

contributing to problems at home or in other areas of life. 

 

San Bernardino County offers a range of mental health services to support the needs of 

individuals and families, including a variety of secondary services that can help address 

underlying mental health issues and prevent problems from escalating. Here are some 

examples of secondary mental health services available in San Bernardino County: 

 

• Counseling and therapy: Counseling and therapy services are available through a 

variety of providers in San Bernardino County, including community-based 

organizations, mental health clinics, and private practitioners. These services can help 
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individuals and families address a range of mental health concerns, such as depression, 

anxiety, trauma, and relationship issues. 

 

• Psychiatric services: Psychiatric services, including medication management and other 

forms of medical treatment, are available through a range of providers in San 

Bernardino County. These services can help individuals manage symptoms of mental 

illness and improve their overall quality of life. 

 

• Case management and support services: Case management and support services are 

available to individuals with mental health concerns in San Bernardino County, helping 

them to navigate the mental health system, access needed services, and develop 

strategies for managing their symptoms and maintaining their mental health. 

 

• Crisis intervention services: Crisis intervention services are available to individuals 

experiencing a mental health crisis in San Bernardino County. These services can 

include crisis hotlines, mobile crisis teams, and crisis stabilization units, among others. 

 

• Peer support services: Peer support services, including support groups and other peer-

led activities, are available to individuals with mental health concerns in San 

Bernardino County. These services can help individuals connect with others who have 

similar experiences and develop a sense of community and belonging. 

 

Parenting education and support: Parenting education and support services can help parents 

develop the skills and strategies they need to address common parenting challenges and 

promote positive relationships with their children. 

 

San Bernardino County offers a range of parenting education and support services to help 

parents develop the skills and strategies they need to address common parenting challenges 

and promote positive relationships with their children. Here are some examples of 

parenting education and support services available in San Bernardino County: 

 

• Parenting classes: Parenting classes are available through a variety of providers in San 

Bernardino County, including community-based organizations, schools, and 

government agencies. These classes can help parents develop a range of skills, from 

communication and discipline to child development and stress management. 

 

• Parenting support groups: Parenting support groups are available to parents in San 

Bernardino County, providing a forum for parents to connect with others who are 

facing similar challenges and share experiences and strategies. 

 

• Home visitation programs: Home visitation programs are available in San Bernardino 

County to support parents of young children, providing in-home support and education 

to help parents build positive relationships with their children and promote healthy 

development. 
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• Parent coaching: Parent coaching services are available in San Bernardino County to 

help parents develop personalized plans for addressing specific parenting challenges 

and achieving their goals. 

 

• Family counseling: Family counseling services are available in San Bernardino County 

to help families address issues that may be impacting parent-child relationships and 

overall family functioning. 

 

Financial counseling and assistance: Accessing financial counseling and assistance can 

help families address financial stressors and develop strategies to manage their finances 

more effectively. 

 

San Bernardino County offers a range of financial counseling and assistance services to 

help families address financial stressors and develop strategies to manage their finances 

more effectively. Here are some examples of financial counseling and assistance services 

available in San Bernardino County: 

 

• Financial counseling: Financial counseling services are available through a variety of 

providers in San Bernardino County, including community-based organizations, credit 

counseling agencies, and government agencies. These services can help individuals and 

families develop personalized plans for managing their finances, reducing debt, and 

achieving financial stability. 

 

• Financial education: Financial education programs are available in San Bernardino 

County to help individuals and families develop the skills and knowledge they need to 

make informed financial decisions. These programs can cover a range of topics, from 

budgeting and saving to investing and retirement planning. 

 

• Assistance with basic needs: San Bernardino County offers a range of assistance 

programs to help individuals and families meet their basic needs, such as food, housing, 

and utilities. These programs can help reduce financial stressors and free up resources 

for other expenses. 

 

• Job training and placement services: Job training and placement services are available 

in San Bernardino County to help individuals and families increase their employment 

prospects and improve their financial stability. These services can include training 

programs, job search assistance, and support for starting a small business. 

 

• Tax preparation assistance: Tax preparation assistance is available in San Bernardino 

County to help individuals and families file their taxes accurately and maximize their 

refunds. This can be a valuable resource for individuals and families who are struggling 

to make ends meet. 

 

Education and job training: Education and job training services can help family members 

improve their skills and employment prospects, increasing their financial stability and 

reducing the likelihood of needing tertiary services in the future. 
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San Bernardino County offers a range of education and job training services to help 

individuals and families improve their skills and employment prospects, increasing their 

financial stability and reducing the likelihood of needing tertiary services in the future. 

Here are some examples of education and job training services available in San Bernardino 

County: 

 

• Career counseling and assessment: Career counseling and assessment services are 

available in San Bernardino County to help individuals identify their skills and interests 

and explore potential career paths. 

 

• Education and training programs: San Bernardino County offers a range of education 

and training programs to help individuals improve their skills and qualifications for 

employment, including adult education programs, vocational training programs, and 

apprenticeships. 

 

• Job search assistance: Job search assistance services are available in San Bernardino 

County to help individuals find job openings, prepare resumes, and cover letters, and 

develop effective job search strategies. 

 

• Employment placement services: Employment placement services are available in San 

Bernardino County to help individuals connect with job opportunities and secure 

employment. 

 

• Small business development assistance: San Bernardino County offers a range of 

resources to support small business development, including counseling and technical 

assistance, training programs, and access to capital. 

 

Health and wellness services: Accessing health and wellness services can help families 

address physical health issues and develop healthy lifestyle habits that can contribute to 

overall well-being. 

 

San Bernardino County offers a range of health and wellness services to help individuals 

and families address physical health issues and develop healthy lifestyle habits that can 

contribute to overall well-being. Here are some examples of health and wellness services 

available in San Bernardino County: 

 

• Health screenings and assessments: San Bernardino County offers a range of health 

screenings and assessments to help individuals identify potential health issues and 

develop strategies for addressing them. These screenings may include blood pressure 

checks, cholesterol tests, diabetes screenings, and cancer screenings. 

 

• Health education and counseling: Health education and counseling services are 

available in San Bernardino County to help individuals and families develop the 

knowledge and skills they need to maintain good health. These services may cover a 
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range of topics, from nutrition and exercise to stress management and disease 

prevention. 

 

• Substance abuse treatment: Substance abuse treatment services are available in San 

Bernardino County to help individuals struggling with addiction to drugs or alcohol. 

These services may include detoxification, counseling, and support group meetings. 

 

• Chronic disease management: Chronic disease management services are available in 

San Bernardino County to help individuals with ongoing health conditions, such as 

diabetes or heart disease, manage their symptoms and improve their quality of life. 

 

• Wellness programs and activities: San Bernardino County offers a range of wellness 

programs and activities to help individuals and families develop healthy habits and 

engage in physical activity. These may include exercise classes, nutrition education, 

and community-based programs. 

 

 

Tertiary Service Array 
San Bernardino County offers a range of tertiary services to support families in crisis and prevent 

the need for foster care placement whenever possible. If foster care placement is necessary, tertiary 

services can be used to help reunify families and/or find suitable adoptive homes/guardianships if 

parental rights are terminated. Here are some examples of tertiary services available in San 

Bernardino County: 

 

1. In-home family preservation services: In-home family preservation services are available 

in San Bernardino County to provide intensive support to families in crisis to prevent the 

need for foster care placement whenever possible. These services may include counseling, 

parenting education, and assistance with basic needs.  Here are some examples of in-home 

preservation services available in San Bernardino County: 

 

• Intensive in-home services: Intensive in-home services are available in San Bernardino 

County to provide families with intensive support in their own homes. These services 

may include counseling, parenting education, and assistance with basic needs.  

 

• Family coaching: Family coaching services are available in San Bernardino County to 

help families develop strategies for managing challenging behaviors and improving 

family communication. These services may be provided in the home or a community 

setting. 

 

• Respite care: Respite care services are available in San Bernardino County to provide 

temporary relief to caregivers who are experiencing stress or burnout. These services 

may be provided in the home or a community setting. 

 

• Home visitation: Home visitation services are available in San Bernardino County to 

provide families with regular visits from trained professionals who can provide support 

and guidance on a range of parenting and child development topics. 
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• Crisis intervention: Crisis intervention services are available in San Bernardino County 

to provide immediate support to families in crisis. These services may be provided in 

the home or a community setting. 

 

2. Kinship care services: Kinship care services are available in San Bernardino County to 

support relatives who are caring for children whose parents are unable to care for them. 

These services may include financial assistance, counseling, and parenting education. Here 

are some examples of kinship care services available in San Bernardino County: 

 

• Financial assistance: Kinship caregivers in San Bernardino County may be eligible for 

financial assistance to help cover the costs of caring for a child. This assistance may 

include cash aid, childcare subsidies, and other supports. 

 

• Counseling and support groups: Counseling and support groups are available in San 

Bernardino County to provide kinship caregivers with emotional support and guidance 

on navigating the challenges of caring for a child. 

 

• Legal assistance: Legal assistance is available in San Bernardino County to help 

kinship caregivers navigate the legal system and ensure that the child in their care is 

receiving the support and services they need. 

 

• Parenting education: Parenting education services are available in San Bernardino 

County to help kinship caregivers develop the skills and knowledge they need to 

provide effective care for the child in their care. 

 

• Respite care: Respite care services are available in San Bernardino County to provide 

temporary relief to kinship caregivers who are experiencing stress or burnout. 

 

3. Adoption services: Adoption services are available in San Bernardino County to support 

families who are interested in adopting children. These services may include adoption 

counseling, home studies, and assistance with the adoption process. Here are some 

examples of adoption services available in San Bernardino County: 

 

• Adoption counseling: Adoption counseling services are available in San Bernardino 

County to help families navigate the adoption process and prepare for the challenges 

and joys of adopting a child. 

 

• Home studies: Home studies are required as part of the adoption process, and San 

Bernardino County offers home study services to help families prepare for adoption 

and ensure that they are providing a safe and stable home environment. 

 

• Placement services: Placement services are available in San Bernardino County to help 

families identify and connect with children who are available for adoption. These 

services may include matching services, adoption fairs, and other resources. 
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• Post-adoption support: post-adoption support services are available in San Bernardino 

County to help families adjust to the challenges and joys of parenting an adopted child. 

These services may include counseling, support groups, and assistance with accessing 

community resources. 

 

• Adoption subsidies: Adoption subsidies may be available in San Bernardino County to 

help families cover the costs associated with adopting a child, such as medical expenses 

and legal fees. 

 

4. Permanency planning: Permanency planning services are available in San Bernardino 

County to help families develop plans for achieving long-term stability and permanency 

for their children. These plans may include reunification with birth parents, adoption, or 

placement with a relative or another caregiver. Here are some examples of permanency 

planning services available in San Bernardino County: 

 

• Reunification services: Reunification services are available in San Bernardino County 

to help families overcome the challenges that led to a child's placement in foster care 

and work toward reunification. 

 

• Guardianship services: Guardianship services are available in San Bernardino County 

to help families establish legal guardianship of a child who is unable to return to their 

birth parents. 

 

• Adoption services: Adoption services are available in San Bernardino County to help 

families who are interested in adopting a child who is unable to return to their birth 

parents. 

 

• Permanency mediation: Permanency mediation services are available in San 

Bernardino County to help families develop and implement plans for achieving long-

term stability and permanency for their children. 

 

• Independent living services: Independent living services are available in San 

Bernardino County to help youth who are aging out of the foster care system develop 

the skills and resources they need to live independently. 

 

5. Behavioral health services: Behavioral health services are available in San Bernardino 

County to support families who are struggling with mental health or substance use issues. 

These services may include counseling, medication management, and support groups. Here 

are some examples of behavioral health services available in San Bernardino County: 

 

• Department of Behavioral Health offers a full array of specialty mental health services 

(SMHS) for Medi-Cal-eligible children and substance use disorder treatment. All these 

services are available to foster children.  These services are provided through the 

following programs: 

 



San Bernardino County, CA 

 Page 62 

Comprehensive Prevention Plan 

 

 

o Screening Assessment, Referral and Treatment (SART):  SART serves children 

aged 0-5 who may be under the care of CFS. SART is responsible for assessing 

newly detained children by providing early intervention services to some and 

facilitating access to more intensive specialty mental health services to others. 

 

o Juvenile Court Behavioral Health Services (JCBHS): JCBHS is responsible for 

assessing newly detained children aged 6-21 who are under the care of CFS and 

provides early intervention services to some and facilitate access to more intensive 

specialty mental health services to other.   Early Identification and Intervention 

Services (EIIS):  EIIS provides services to those youth under age nine (9) who are 

not displaying age-appropriate interactions and attachment.  Many of the referrals 

come from the SART Centers. 

 

o Outpatient and Community Clinics: Outpatient and Community Clinic services are 

available in San Bernardino County to provide individual and family therapy, 

medication management, and other services to individuals with mental health 

challenges. 

 

o Foster Family Agency Mental Health Services (FFA-MHS): FFA-MHS Program 

provides SMHS and is intended to increase the integration of and ease access for 

Mental Health Services to children who are placed in one of the ten (10) FFA’s that 

are contracted with DBH to provide MHS to youth residing within one of their FFA 

homes.   In addition to MHS, they also are trained to provide Therapeutic Foster 

Care (TFC) services via the Resource Parents.   

 

o Centralized Childrens Intensive Case Management Services (CCICMS):  CCICMS 

provides SMHS in three areas: direct care services, out-of-county youth service 

coordination, and assessments of youth admitted to a residential treatment facility. 

Many of the children referred are experiencing severe difficulties and are not able 

to be served solely through another SMHS program. 

 

o Therapeutic Behavioral Services (TBS):  TBS is an intensive one-on-one, short-

term outpatient treatment intervention for children and youth with serious 

emotional problems of mental illness who are experiencing a stressful transition or 

life crisis and need additional support in conjunction with their current SMHS 

provider.    

 

o Success First/Early Wrap (SF/EW): SF/EW serves children and youth who struggle 

with emotional disturbances, eating disorders, frequent hospitalizations, and CFS 

youth who are in a CFS office pending placement.  This program is community-

based, family-centered, strength-based, and services are available 24/7, to keep 

children in their community at the lowest level of care possible.   

 

o Wraparound (SB 163): Wraparound agencies work collaboratively with CFS, 

DBH, and Probation to reduce the risk of out-of-home placement and recidivism 
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by bringing individuals, agencies, and the community together as the decision-

making team with the center focus of meeting the needs of the child and family.   

 

o Children Residential Intensive Services (ChRIS): The ChRIS program is comprised 

of mental health clinics that are part of a Short-Term Residential Treatment 

Program (STRTP) and is utilized by CFS and/or Probation to meet the needs of 

both Dependents and Wards.   

 

o Crisis intervention services: Crisis intervention services are available in San 

Bernardino County to provide immediate support to individuals who are 

experiencing a mental health or substance use crisis.  This includes Crisis Walk-In 

Centers (CWIC), Community Crisis Response Teams (CCRT), Crisis Stabilization 

Units (CSUs), and a Crisis Residential Treatment (CRT) exclusively for 18 to 26-

year-old youth.  

 

o Substance use treatment services: Substance use treatment services are available in 

San Bernardino County to provide individual and group counseling, medication-

assisted treatment, and other supports to individuals who are struggling with 

substance use challenges. 

 

• In addition to the programs listed above, DBH, CFS and Probation have several 

collaborate processes that they work closely together on.  This includes: 

 

o Family Urgent Response System (FURS):  FURS is a mobile response and 

stabilization team to provide stabilization services to caregivers and current or 

former CFS and Probation foster youth who are experiencing a crisis.  In the County 

of San Bernardino, the Success First/Early Wrap providers are the providers who 

are contracted to provide the FURS mobile response.  

 

o Family First Prevention Services Act Part IV Qualified Individual (QI):  A 

Qualified Individual from DBH will assess all CFS and Probation youth prior to 

placement into an STRTP or within 30 days of placement into an STRTP. This 

assessment will determine the child’s behavioral health needs, goals, and will make 

recommendations regarding the child’s placement needs. This will include 

determining if the needs can best be met within a family-based setting or not.  If 

not, the most appropriate level of care, interventions, and treatment for the child are 

provided as a recommendation.  CFS, DBH, and Probation collaborate weekly to 

ensure the referrals are processed swiftly and those completing the QI assessments 

have the necessary information and documents to complete a timely and thorough 

assessment.   

 

o The Referral, Screening, Assessment and Treatment (RSAT) process is a 

collaborative between CFS, DBH, and the SART providers to ensure there is a 

streamlined process for referring foster youth for an assessment and re-screening 

when applicable.  There is an RSAT bi-monthly meeting that is facilitated by CFS 

and DBH. 
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o AB 2083:  In response to AB2083, San Bernardino County created an Interagency 

Leadership Team (ILT) Committee that meets monthly and the Joint Interagency 

Leadership for Services to Children, Adolescents and Families (JILS-CAF) that 

works under the leadership of the ILT.   

 

o Interagency Placement Committee (IPC): IPC is a collaborative between CFS, 

DBH, Probation, County Schools, IRC, and Children’s Network that meets weekly 

to provide collaborative review and placement recommendations for children and 

youth referred for a higher level of Care.   

 

o Administrative Sub-Committee (ASC):  ASC is a collaborative between CFS, 

DBH, and Probation to oversee referrals and management of Wraparound Services.  

 

o Youth in Office (YIO): This is a collaborative between CFS, DBH, SF/EW, and 

Wraparound providers to ensure youth receive SMHS while waiting placement and 

are successfully linked to appropriate services for ongoing care.   

 

o In the calendar year 2022, 3,791 foster children received Specialty Mental Health 

Services from DBH, and/or a community-based organization that is contracted with 

DBH to provide SMHS. Over 3,000 foster children were screened and assessed for 

Mental Health Service needs. 

 

• DBH was recently awarded $51,410,844.00 in the Behavioral Health Continuum 

Infrastructure Program (BHCIP) funding for the Comprehensive Treatment Campus 

project in the High Desert expected to be operational in June 2026.  For children and 

youth this includes: 

 

o A 16-bed adolescent Substance Abuse Residential Treatment Program.   

o A 14-bed Psychiatric Residential Treatment Facility 

o A Family Resource Center   

 

• Peer support services: Peer support services are available in San Bernardino County to 

provide individuals with lived experience of mental health or substance use challenges 

with support and guidance from others who have gone through similar experiences. 

 

• Prevention and early intervention services: Prevention and early intervention services 

are available in San Bernardino County to help individuals and families access support 

and resources before mental health or substance use challenges become more serious. 

 

• In addition to SMHS provided through DBH, foster children may access mental health 

services through the following programs: 

 

o The Child Abuse Prevention and Treatment Services (CAPTS) programs: 

Administered by CFS, CAPTS are the primary means for providing counseling 
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services to reunifying families.  These Behavioral Health and Evidence-

Based/Trauma-Informed Mental Health Services include: 

 

▪ Individual Therapy 

▪ Family/Couple/Group Therapy 

▪ Psychological Evaluation 

▪ Anger Management Classes 

▪ Parenting Classes (1,163 families served) 

▪ The number of families receiving these services: 

 

o Medi-Cal Managed Care Programs (MCPs): Administered by Inland Empire 

Health Plan (IEHP), foster children may access non-specialty mental health 

services through the fee-for-service provider network.  

 

 

FFPSA Services Offered in Collaboration with CFS and Probation 
Current FFPSA services include Functional Family Therapy, Parent and Child Interaction 

Therapy, and Motivational Interviewing. 

 

Functional Family Therapy (FFT) is a family-based intervention that is offered in San Bernardino 

County. FFT is designed to help families overcome a range of behavioral and emotional issues that 

can disrupt family dynamics and negatively impact family functioning. 

 

FFT is typically delivered in 8 to 30 sessions and involves a highly structured and intensive 

intervention that is delivered in the home or the community. The approach is designed to address 

the specific needs of each family and involves a comprehensive assessment, the development of 

an individualized treatment plan, and ongoing monitoring and evaluation. 

 

FFT is delivered by highly trained clinicians who are specifically trained in the FFT model. The 

goal of the intervention is to help families build stronger relationships, improve communication, 

and develop new coping skills to better manage challenges and stressors. 

 

In San Bernardino County, FFT is available through the Integrated New Families Opportunities, a 

DBH program for justice-involved youth.  This is an MHSA-funded program that was 

implemented in collaboration with Probation. The goal of offering FFT is to provide families with 

access to effective and evidence-based interventions that can help them address a range of issues 

and improve overall family functioning. 

 

Parent and Child Interaction Therapy (PCIT) is an evidence-based intervention for children aged 

2-7 designed to promote positive parent-child relationships and improve child behavior. PCIT is 

available in San Bernardino County through the Screening, Assessment, Referral, and Treatment 

(SART) and Early Identification and Intervention Services (EIIS) programs through DBH 

contracted agencies.  

 

PCIT focuses on improving the quality of parent-child interactions and strengthening parenting 

skills. The program is delivered by trained professionals who work with parents to develop 
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strategies for improving communication, setting appropriate limits and boundaries, and promoting 

positive behaviors in their children. 

 

PCIT is typically delivered in a series of sessions that are customized to meet the specific needs of 

each family. The program is designed to be flexible and can be adapted to the unique needs and 

challenges of each family. 

 

The goal of PCIT is to help parents develop more positive and effective ways of interacting with 

their children, which can lead to improved child behavior and overall family functioning. The 

program is available to families in San Bernardino County through a variety of providers, including 

community-based organizations. 

 

Motivational Interviewing (MI) is a counseling technique that is commonly used in San Bernardino 

County to help clients explore and resolve ambivalence about behavior change. MI is an evidence-

based approach that helps individuals identify their reasons for change, build self-efficacy, and 

develop an action plan. 

 

In San Bernardino County, MI is often used in a variety of settings, including substance abuse 

treatment, mental health counseling, and health education. The approach is typically delivered in 

a one-on-one setting, but it can also be used in group settings. 

 

The core principles of MI involve creating a non-judgmental and supportive environment, actively 

listening to the client, and using open-ended questions to encourage exploration of their feelings 

and motivations for change. The goal is to help the client identify and articulate their reasons for 

change, rather than trying to impose change from the outside. 

MI is effective in helping individuals make positive behavior changes, such as reducing substance 

use, increasing physical activity, and improving mental health. In San Bernardino County, MI is 

often used as a component of a larger treatment plan and can be delivered by a variety of providers, 

including mental health clinicians, substance abuse counselors, and health educators. This is 

known as cross-cutting case management. 

 

Finally, San Bernardino has a history of investing in Wraparound services. Wraparound services 

are a collaborative, team-based approach to providing individualized and comprehensive care to 

children, youth, and families who are involved in the child welfare or juvenile probation systems. 

In San Bernardino County, these services are provided through the Family and Youth Integrated 

Services (FYIS) program and DBH contract agencies, which is a partnership between DBH, CFS, 

and Probation. 

 

The FYIS program aims to provide a range of services to support families in achieving safety, 

permanency, and well-being for their children. This includes services such as counseling, case 

management, mental health treatment, substance abuse treatment, education, employment support, 

and more. 

 

The Wraparound model is built on the premise that families and youth have unique strengths, 

values, and preferences that should guide the development of services and supports. The program 
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uses a strengths-based, family-centered approach to empower families to make informed decisions 

and achieve their goals. 

 

The FYIS program has demonstrated success in reducing recidivism and improving outcomes for 

children and families involved in the child welfare and juvenile probation systems. 

 

However, further investment in Wraparound must be considered from a purely local level as 

California did not include the service in its Five-Year Prevention Plan. 
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Spending and Sustainability Plan 
 

CFS SBG Spending Overview 
CFS will look to invest the State Block Grant (SBG) into several different interventions and 

strategies. Most of these activities are investing in our community partners, which will in turn 

increase administrative claiming, making the SBG sustainable. 

 

Gift Cards for Incentivizing Participation in Lived Experience Focus Groups 

• With the difficulty of bringing Lived Experience NMDs to the table for input on the CPP, 

it was requested that a small portion of the FFPS SBG be used for gift cards to incentivize 

participation.  After review, it was decided Target and Amazon gift cards would be used 

based on a list of approved County gift card vendors. 

 

Expansion of Existing Contracts and Resources 

• Leverage the SBG and existing contracts to train CBOs to provide well-supported EBPs to 

model fidelity. 

• Start-Up costs for CBOs to provide well-supported EBPs to model fidelity. 

• Contracts would need to have a clause that states the services will need to be provided to 

keep the money. 

• This could lead to increases on the administrative side of claiming since we would not have 

to apply an eligibility rate to the FFPSA candidate Pin Codes. 

• We would need the state to pass legislation that gives CFS a 30% state share of the costs 

or it could just be break-even. 

 

Motivational Interviewing for CFS Staff 

• Motivational Interviewing is one of the ten well-supported EBPs in the CA Five-Year 

Prevention Services Plan. 

• In the plan acceptable uses for MI are for substance abuse counseling and cross-cutting 

case management.  

• Delivering MI to model fidelity would enable children to become FFPSA candidates if they 

are found to be at imminent or serious risk of foster care absent preventive services outlined 

in the California Five-Year Prevention Plan. 

• Will need to decide which units will receive training. 

 

Build Community Pathways Infrastructure 

• Expansion of Alternative Response Team to process candidate determination from 

community partners. 

• Educating CBOs, FBOs, and other community partners/mandated reporters on community 

pathways to EBPs. 
 

CFTM Contract Maximization 

• The CFTM facilitation contract with Victor is not currently used to maximum capacity. 

• CFS will look to amend the contract to include Preventive CFTMs to leverage this contract 

to full capacity before investing additional funds into it. 
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Probation SBG Spending Overview 
Probation will look to invest the State Block Grant (SBG) into funding program administrators for 

new and enhanced services and building community pathway infrastructure. 

 

Funding New Services through Pilot Programs for Program Administrators  

The Probation Department is seeking to expand the ability to provide primary, secondary, and 

tertiary services with the limited number of available probation officers. Utilizing community 

partners as a contracted program administrator will provide the ability to deliver quality outcomes. 

To be fiscally responsible, the use of program administrators to deliver services will be piloted and 

tracked for positive outcomes.   

 

• Pilot program #1. Services and Events Coordinator  

A CBO will be utilized as a services coordinator for multiple facets of service 

delivery.  CBO will coordinate prevention and intervention services, community and 

resource events, and transportation to and from Probation requested activities. This 

includes Independent Living Program classes and materials; directing clients to community 

services; providing approved incentives; providing meals/snacks/refreshments; 

maintaining attendance records and issuing certifications of completion as required by the 

Probation Department. For Probation event coordination services, the CBO will coordinate 

venues, activities, refreshments, and transportation for appropriate youth. Monthly data 

regarding services provided will be gathered and tracked for desired outcomes.  

 

• Pilot program #2. Services Oriented Geographic Information System Support  

The Probation Department has identified that clients have a wide range of needs and the 

ability to refer them to local resources is paramount in successful attendance and the theory 

of change. A Geographic Information System that displays service providers nearby a 

location is being piloted. Funding may be utilized for establishing the database and keeping 

information current/relevant. A mobile app may be utilized for service provider referrals 

during fieldwork activities.  

Build Community Pathways Infrastructure  

The Probation Department has identified the value in increasing awareness of existing resources 

within San Bernardino County as well as collaborating to identify and fill gaps in service. A 

Biannual Juvenile Services event will be held in person. It will foster relationship-building for 

Community-Based Organizations, Faith Based providers, County Service Providers, and 

educational and vocational partners.  
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FFPSA: Child Welfare Involvement from 2017 to 2021 

African American/Black Children 

Maltreatment Rates 

 

Foster Care Entries, and In Care Rates 
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Mandated Reporter Referrals 2017 to Jun 22, 2022 

All Referrals Received (Family Count) – all referrals with at least one African American/Black 

child 

Referral Reporter Relate Type 2017 2018 2019 2020 2021 2022 

Counselor/Therapist 783 728 766 626 626 365 

CWS Staff 434 442 363 345 449 260 

Law Enforcement 697 687 674 705 720 368 

Medical Professional 479 400 377 292 348 194 

Other Professional 1124 1009 1090 1232 1235 525 

School Personnel 637 696 533 231 334 435 

Teacher 416 442 481 322 338 291 

Relatives 8 9 7 7 9 4 

Child Advocate/CASA 4 4 3 9 9 6 

Clergy 6 3 1 6 1 1 

Day Care Staff 2 6 3 2   1 

Dental Professional         2   

Friend 3 1 2 1     

Government Agency 10 23 24 29 2 1 

Guardian Ad Litem             

Indian Custodian             

Landlord 6   2 4     

Neighbor 1   1 1 1   

No Relation 6 9 11 7 12 8 

Parole Officer 6 6 4 4 2 2 

Probation Officer 63 68 60 33 27 9 

Substitute Care Provider 1 4 1   13   

Unknown Type 188 168 135 73 76 35 

 Total Mandated Reporter/Referrals 4874 4705 4538 3929 4204 2505 

Referral Reporter Relate Type 2017 2018 2019 2020 2021 2022 

Mental Health 16.1% 15.5% 16.9% 15.9% 14.9% 14.6% 

Law Enforcement/Probation/Parole 15.7% 16.2% 16.3% 18.9% 17.8% 15.1% 

School Staff/Teachers 21.6% 24.2% 22.3% 14.1% 16.0% 29.0% 

CWS Staff 8.9% 9.4% 8.0% 8.8% 10.7% 10.4% 

Medical Professional 9.8% 8.5% 8.3% 7.4% 8.3% 7.7% 

Other Professional 23.1% 21.4% 24.0% 31.4% 29.4% 21.0% 
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Mandated Reporters 

All Investigated Referrals Received (Family Count) with at least one African American/Black 

child 

Referral Reporter Relate Type 2017 2018 2019 2020 2021 2022 

Counselor/Therapist 338 317 360 292 344 211 

CWS Staff 346 319 237 246 362 189 

Law Enforcement 486 476 503 563 600 269 

Medical Professional 317 264 246 176 224 119 

Other Professional 702 598 636 773 830 321 

School Personnel 413 406 329 139 219 241 

Teacher 277 279 303 197 222 187 

Relatives 7 5 4 6 8 3 

Child Advocate/CASA 3 2 2 7 4 3 

Clergy 2 2   5     

Day Care Staff 1 4 3 2     

Dental Professional             

Friend 1   2 1     

Government Agency 7 15 11 23 1 1 

Guardian Ad Litem             

Indian Custodian             

Landlord 4   2 4     

Neighbor 1     1 1   

No Relation 5 4 6 3 11 3 

Parole Officer 5 3 3 3 1 2 

Probation Officer 26 29 28 22 18 8 

Substitute Care Provider 1 2     6   

Unknown Type 98 98 80 52 51 22 

 Total Mandated Reporter/Referrals 3040 2823 2755 2515 2902 1579 

Referral Reporter Relate Type 2017 2018 2019 2020 2021 2022 

Mental Health 11.1% 11.2% 13.1% 11.6% 11.9% 13.4% 

Law Enforcement/Probation/Parole 17.0% 18.0% 19.4% 23.4% 21.3% 17.7% 

School Staff/Teachers 22.7% 24.3% 22.9% 13.4% 15.2% 27.1% 

CWS Staff 11.4% 11.3% 8.6% 9.8% 12.5% 12.0% 

Medical Professional 10.4% 9.4% 8.9% 7.0% 7.7% 7.5% 

Other Professional 23.1% 21.2% 23.1% 30.7% 28.6% 20.3% 
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Mandated Reporters 

All Referrals Received with at least One Substantiate Allegation (Family Count) with at least one 

African American/Black child 

Referral Reporter Relate Type 2017 2018 2019 2020 2021 2022 

Counselor/Therapist 31 36 34 34 38 13 

CWS Staff 80 69 51 39 88 29 

Law Enforcement 205 197 195 226 258 83 

Medical Professional 97 70 79 27 64 29 

Other Professional 143 118 116 152 176 44 

School Personnel 43 39 39 7 17 10 

Teacher 18 11 21 14 13 9 

Relatives             

Child Advocate/CASA 1           

Clergy       1     

Day Care Staff   2         

Dental Professional             

Friend     1       

Government Agency 1 4 3 6     

Guardian Ad Litem             

Indian Custodian             

Landlord 1     1     

Neighbor             

No Relation 1       2   

Parole Officer 1 2 1       

Probation Officer 5 8 7 10 7 2 

Substitute Care Provider   1     2   

Unknown Type 24 25 19 6 6 3 

 Total Mandated Reporter/Referrals 651 582 566 523 671 222 

Referral Reporter Relate Type 2017 2018 2019 2020 2021 2022 

Mental Health 4.8% 6.2% 6.0% 6.5% 5.7% 5.9% 

Law Enforcement/Probation/Parole 32.4% 35.6% 35.9% 45.1% 39.5% 38.3% 

School Staff/Teachers 9.4% 8.6% 10.6% 4.0% 4.5% 8.6% 

CWS Staff 12.3% 11.9% 9.0% 7.5% 13.1% 13.1% 

Medical Professional 14.9% 12.0% 14.0% 5.2% 9.5% 13.1% 

Other Professional 22.0% 20.3% 20.5% 29.1% 26.2% 19.8% 
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Allegation Types 2017 to 2021 

All Referrals Received – allegation count (most serious allegation for child in year)  

Allegation Type 

Interval 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

JAN2020-
DEC2020 

JAN2021-
DEC2021 

n n n n n 

Sexual Abuse 765 725 621 619 733 

Physical Abuse 1473 1449 1261 1103 1081 

Severe Neglect 150 138 139 175 137 

General Neglect 3057 2870 2565 2200 2390 

Exploitation 1 4 1 5 1 

Emotional Abuse 428 364 479 391 389 

Caretaker 
Absence/Incapacity 130 127 88 66 73 

At Risk, Sibling Abused 129 44 62 37 30 

Substantial Risk 0 0 0 0 0 

Missing 0 0 0 0 0 

Total 6133 5721 5216 4596 4834 

Allegation Type 

Interval 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

JAN2020-
DEC2020 

JAN2021-
DEC2021 

% % % % % 

Sexual Abuse 12.5% 12.7% 11.9% 13.5% 15.2% 

Physical Abuse 24.0% 25.3% 24.2% 24.0% 22.4% 

Severe Neglect 2.4% 2.4% 2.7% 3.8% 2.8% 

General Neglect 49.8% 50.2% 49.2% 47.9% 49.4% 

Exploitation 0.0% 0.1% 0.0% 0.1% 0.0% 

Emotional Abuse 7.0% 6.4% 9.2% 8.5% 8.0% 

Caretaker 
Absence/Incapacity 2.1% 2.2% 1.7% 1.4% 1.5% 

At Risk, Sibling Abused 2.1% 0.8% 1.2% 0.8% 0.6% 

Substantial Risk 0.0% 0.0% 0.0% 0.0% 0.0% 

Missing 0.0% 0.0% 0.0% 0.0% 0.0% 

Total 100.0% 100.0% 100.0% 100.0% 100.0% 
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All Investigated Referrals Received – allegation count (most serious allegation for child in year 

Allegation Type 

Interval 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

JAN2020-
DEC2020 

JAN2021-
DEC2021 

n n n n n 

Sexual Abuse 536 490 412 465 562 

Physical Abuse 1279 1219 1059 962 945 

Severe Neglect 144 125 133 163 132 

General Neglect 2481 2279 2015 1746 2001 

Exploitation 1 3 1 5 1 

Emotional Abuse 368 280 367 335 344 

Caretaker Absence/Incapacity 119 120 82 60 65 

At Risk, Sibling Abused 125 44 60 37 30 

Substantial Risk 0 0 0 0 0 

Missing 0 0 0 0 0 

Total 5053 4560 4129 3773 4080 

Allegation Type 

Interval 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

JAN2020-
DEC2020 

JAN2021-
DEC2021 

% % % % % 

Sexual Abuse 10.6% 10.7% 10.0% 12.3% 13.8% 

Physical Abuse 25.3% 26.7% 25.6% 25.5% 23.2% 

Severe Neglect 2.8% 2.7% 3.2% 4.3% 3.2% 

General Neglect 49.1% 50.0% 48.8% 46.3% 49.0% 

Exploitation 0.0% 0.1% 0.0% 0.1% 0.0% 

Emotional Abuse 7.3% 6.1% 8.9% 8.9% 8.4% 

Caretaker Absence/Incapacity 2.4% 2.6% 2.0% 1.6% 1.6% 

At Risk, Sibling Abused 2.5% 1.0% 1.5% 1.0% 0.7% 

Substantial Risk 0.0% 0.0% 0.0% 0.0% 0.0% 

Missing 0.0% 0.0% 0.0% 0.0% 0.0% 

Total 100.0% 100.0% 100.0% 100.0% 100.0% 
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All Investigated Referrals with Substantiated Allegations– allegation count (most serious 

allegation for child in year)  

Allegation Type 

Interval 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

JAN2020-
DEC2020 

JAN2021-
DEC2021 

n n n n n 

Sexual Abuse 69 38 47 60 61 

Physical Abuse 162 147 133 142 142 

Severe Neglect 41 41 53 81 48 

General Neglect 631 517 461 451 512 

Exploitation 1 0 1 1 0 

Emotional Abuse 30 25 48 6 31 

Caretaker Absence/Incapacity 64 73 43 47 34 

At Risk, Sibling Abused 51 35 39 29 17 

Substantial Risk 0 0 0 0 0 

Missing 0 0 0 0 0 

Total 1049 876 825 817 845 

Allegation Type 

Interval 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

JAN2020-
DEC2020 

JAN2021-
DEC2021 

% % % % % 

Sexual Abuse 6.6% 4.3% 5.7% 7.3% 7.2% 

Physical Abuse 15.4% 16.8% 16.1% 17.4% 16.8% 

Severe Neglect 3.9% 4.7% 6.4% 9.9% 5.7% 

General Neglect 60.2% 59.0% 55.9% 55.2% 60.6% 

Exploitation 0.1% 0.0% 0.1% 0.1% 0.0% 

Emotional Abuse 2.9% 2.9% 5.8% 0.7% 3.7% 

Caretaker Absence/Incapacity 6.1% 8.3% 5.2% 5.8% 4.0% 

At Risk, Sibling Abused 4.9% 4.0% 4.7% 3.5% 2.0% 

Substantial Risk 0.0% 0.0% 0.0% 0.0% 0.0% 

Missing 0.0% 0.0% 0.0% 0.0% 0.0% 

Total 100.0% 100.0% 100.0% 100.0% 100.0% 
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Child Welfare Rates by Age 
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Recidivism Rates 

S2: Recurrence of Maltreatment within 12 months 

National standard: 9.1% 

COUNT 

Interval 

JAN2015-
DEC2015 

JAN2016-
DEC2016 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

JAN2020-
DEC2020 

n n n n n n 

Children with recurrence 89 82 104 64 63 82 

Children with no recurrence 815 859 886 768 714 698 

Total 904 941 990 832 777 780 

PERCENT 

Interval 

JAN2015-
DEC2015 

JAN2016-
DEC2016 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

JAN2020-
DEC2020 

% % % % % % 

Children with recurrence 9.8% 8.7% 10.5% 7.7% 8.1% 10.5% 

Children with no recurrence 90.2% 91.3% 89.5% 92.3% 91.9% 89.5% 

Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
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Cohort Analysis 

Recurrence of Maltreatment for children with a substantiated allegation within 6 months, 12 

months, 18 months, 24 months in 6 month cohorts.  

Children with 
allegations during 6-
month base period: 

Recurrence over time 

Base (# of 
Children with 
Substantiated 

Allegation)  

% of Children With An Additional Substantiated 
Allegation In:  

6 Months 12 Months 18 Months 24 Months 

1/1/2017 6/30/2017 435 7.6% 10.8% 12.4% 13.3% 

7/1/2017 12/31/2017 465 8.0% 11.2% 14.2% 14.8% 

1/1/2018 6/30/2018 337 7.4% 8.9% 10.7% 12.2% 

7/1/2018 12/31/2018 425 5.4% 6.6% 8.9% 11.1% 

1/1/2019 6/30/2019 330 7.3% 9.1% 11.8% 14.5% 

7/1/2019 12/31/2019 361 6.6% 9.1% 10.2% 11.9% 

1/1/2020 6/30/2020 318 6.0% 7.2% 9.7%   

7/1/2020 12/31/2020 398 6.8% 12.6%     

 

Reentry into Foster Care (within 12 months of reunification/guardianship)  

National Standard: 8.3% 

COUNT 

Interval 

JAN2015-
DEC2015 

JAN2016-
DEC2016 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

n n n n n 

Children with re-entries 21 23 11 10 3 

Children with no re-entries 138 174 118 141 103 

Total 159 197 129 151 106 

PERCENT 

Interval 

JAN2015-
DEC2015 

JAN2016-
DEC2016 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

% % % % % 

Children with re-entries 13.2 11.7 8.5 6.6 2.8 

Children with no re-entries 86.8 88.3 91.5 93.4 97.2 

Total 100 100 100 100 100 
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Probation  

Numbers of Probation Youths Entering Care and In Care Numbers (July 1, 2021) 

 

Foster Care Re-entry 

National Standard: 8.3% 
     

COUNT 

Interval 

JAN2015-
DEC2015 

JAN2016-
DEC2016 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

n n n n n 

Children with re-entries 2 0 0 1 0 

Children with no re-entries 9 10 6 7 6 

Total 11 10 6 8 6 

PERCENT 

Interval 

JAN2015-
DEC2015 

JAN2016-
DEC2016 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

% % % % % 

Children with re-entries 18.2 0 0 12.5 0 

Children with no re-entries 81.8 100 100 87.5 100 

Total 100 100 100 100 100 

 

Data source: CCWIP 

Mandated Reporters: CWS/CMS data extract 6/22/2022 
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FFPSA: Child Welfare Involvement from 2017 to 2021 

Native American/Alaskan Native Children 

Maltreatment Rates 

 

Foster Care Entries, and In Care Rates 
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Mandated Reporter Referrals 2017 to Jun 22, 2022 

All Referrals Received (Family Count) – all referrals with at least one Native American/Alaskan 

Native Islander child 

Referral Reporter Relate Type 2017 2018 2019 2020 2021 2022 

Counselor/Therapist 32 26 22 23 26 23 

CWS Staff 12 19 9 14 10 10 

Law Enforcement 17 22 25 19 18 13 

Medical Professional 13 7 15 10 10 3 

Other Professional 34 46 43 50 41 22 

School Personnel 17 35 22 13 12 21 

Teacher 7 15 24 13 9 11 

Relatives 0 0 1 0 0 0 

Child Advocate/CASA   1         

Clergy             

Day Care Staff     1       

Dental Professional             

Friend             

Government Agency   1     1   

Guardian Ad Litem             

Indian Custodian     1       

Landlord     1       

Neighbor             

No Relation   1 2 1     

Parole Officer     1       

Probation Officer   1   2 1   

Substitute Care Provider         2   

Unknown Type 4 9 3     1 

 Total Mandated Reporter/Referrals 136 183 170 145 130 104 

Referral Reporter Relate Type 2017 2018 2019 2020 2021 2022 

Mental Health 23.5% 14.2% 12.9% 15.9% 20.0% 22.1% 

Law Enforcement/Probation/Parole 12.5% 12.6% 15.3% 14.5% 14.6% 12.5% 

School Staff/Teachers 17.6% 27.3% 27.1% 17.9% 16.2% 30.8% 

CWS Staff 8.8% 10.4% 5.3% 9.7% 7.7% 9.6% 

Medical Professional 9.6% 3.8% 8.8% 6.9% 7.7% 2.9% 

Other Professional 25.0% 25.1% 25.3% 34.5% 31.5% 21.2% 

 

 

 

Mandated Reporters 
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All Investigated Referrals Received (Family Count) with at least one Native American/Alaskan 

Native Islander child 

Referral Reporter Relate Type 2017 2018 2019 2020 2021 2022 

Counselor/Therapist 20 10 7 11 13 12 

CWS Staff 9 13 7 12 6 5 

Law Enforcement 10 15 22 15 12 9 

Medical Professional 8 6 8 4 5 2 

Other Professional 25 30 22 29 34 17 

School Personnel 12 22 15 5 9 10 

Teacher 5 10 16 8 6 7 

Relatives 0 0 1 0 0 0 

Child Advocate/CASA   1         

Clergy             

Day Care Staff     1       

Dental Professional             

Friend             

Government Agency         1   

Guardian Ad Litem             

Indian Custodian             

Landlord     1       

Neighbor             

No Relation   1 2       

Parole Officer     1       

Probation Officer             

Substitute Care Provider         1   

Unknown Type 2 5 2       

 Total Mandated Reporter/Referrals 91 113 105 84 87 62 

Referral Reporter Relate Type 2017 2018 2019 2020 2021 2022 

Mental Health 22.0% 8.8% 6.7% 13.1% 14.9% 19.4% 

Law Enforcement/Probation/Parole 11.0% 13.3% 21.9% 17.9% 13.8% 14.5% 

School Staff/Teachers 18.7% 28.3% 29.5% 15.5% 17.2% 27.4% 

CWS Staff 9.9% 11.5% 6.7% 14.3% 6.9% 8.1% 

Medical Professional 8.8% 5.3% 7.6% 4.8% 5.7% 3.2% 

Other Professional 27.5% 26.5% 21.0% 34.5% 39.1% 27.4% 
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Mandated Reporters 

All Referrals Received with at least One Substantiate Allegation (Family Count) with at least one 

Native American/Alaskan Native Islander child 

Referral Reporter Relate Type 2017 2018 2019 2020 2021 2022 

Counselor/Therapist 2       3 1 

CWS Staff 3 4 3 2 1   

Law Enforcement 6 10 9 5 3 5 

Medical Professional 5 3 5 1 1 1 

Other Professional 8 7 5 7 9 2 

School Personnel 1 2 1       

Teacher   2 2       

Relatives             

Child Advocate/CASA             

Clergy             

Day Care Staff             

Dental Professional             

Friend             

Government Agency             

Guardian Ad Litem             

Indian Custodian             

Landlord     1       

Neighbor             

No Relation             

Parole Officer             

Probation Officer             

Substitute Care Provider             

Unknown Type   1 1       

 Total Mandated Reporter/Referrals 25 29 27 15 17 9 

Referral Reporter Relate Type 2017 2018 2019 2020 2021 2022 

Mental Health 8.0% 0.0% 0.0% 0.0% 17.6% 11.1% 

Law Enforcement/Probation/Parole 24.0% 34.5% 33.3% 33.3% 17.6% 55.6% 

School Staff/Teachers 4.0% 13.8% 11.1% 0.0% 0.0% 0.0% 

CWS Staff 12.0% 13.8% 11.1% 13.3% 5.9% 0.0% 

Medical Professional 20.0% 10.3% 18.5% 6.7% 5.9% 11.1% 

Other Professional 32.0% 24.1% 18.5% 46.7% 52.9% 22.2% 
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Allegation Types 2017 to 2021 

All Referrals Received – allegation count (most serious allegation for child in year)  

Allegation Type 

Interval 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

JAN2020-
DEC2020 

JAN2021-
DEC2021 

n n n n n 

Sexual Abuse 14 13 12 19 22 

Physical Abuse 17 22 26 14 21 

Severe Neglect 4 3 1 3 3 

General Neglect 48 51 46 39 40 

Exploitation 0 0 0 0 0 

Emotional Abuse 7 6 6 8 7 

Caretaker 
Absence/Incapacity 

1 4 3 1 0 

At Risk, Sibling Abused 0 0 0 0 0 

Substantial Risk 0 0 0 0 0 

Missing 0 0 0 0 0 

Total 91 99 94 84 93 

Allegation Type 

Interval 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

JAN2020-
DEC2020 

JAN2021-
DEC2021 

% % % % % 

Sexual Abuse 8.3% 11.1% 5.7% 21.7% 12.9% 

Physical Abuse 23.6% 26.4% 32.9% 16.7% 22.9% 

Severe Neglect 5.6% 4.2% 1.4% 5.0% 4.3% 

General Neglect 55.6% 45.8% 48.6% 41.7% 50.0% 

Exploitation 0.0% 0.0% 0.0% 0.0% 0.0% 

Emotional Abuse 5.6% 8.3% 7.1% 13.3% 10.0% 

Caretaker 
Absence/Incapacity 1.4% 4.2% 4.3% 1.7% 0.0% 

At Risk, Sibling Abused 0.0% 0.0% 0.0% 0.0% 0.0% 

Substantial Risk 0.0% 0.0% 0.0% 0.0% 0.0% 

Missing 0.0% 0.0% 0.0% 0.0% 0.0% 

Total 100.0% 100.0% 100.0% 100.0% 100.0% 
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All Investigated Referrals Received – allegation count (most serious allegation for child in year 

Allegation Type 

Interval 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

JAN2020-
DEC2020 

JAN2021-
DEC2021 

n n n n n 

Sexual Abuse 
6 8 4 13 9 

Physical Abuse 
17 19 23 10 16 

Severe Neglect 
4 3 1 3 3 

General Neglect 
40 33 34 25 35 

Exploitation 
0 0 0 0 0 

Emotional Abuse 
4 6 5 8 7 

Caretaker Absence/Incapacity 
1 3 3 1 0 

At Risk, Sibling Abused 
0 0 0 0 0 

Substantial Risk 
0 0 0 0 0 

Missing 
0 0 0 0 0 

Total 
72 72 70 60 70 

Allegation Type 

Interval 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

JAN2020-
DEC2020 

JAN2021-
DEC2021 

% % % % % 

Sexual Abuse 8.3% 11.1% 5.7% 21.7% 12.9% 

Physical Abuse 23.6% 26.4% 32.9% 16.7% 22.9% 

Severe Neglect 5.6% 4.2% 1.4% 5.0% 4.3% 

General Neglect 55.6% 45.8% 48.6% 41.7% 50.0% 

Exploitation 0.0% 0.0% 0.0% 0.0% 0.0% 

Emotional Abuse 5.6% 8.3% 7.1% 13.3% 10.0% 

Caretaker Absence/Incapacity 1.4% 4.2% 4.3% 1.7% 0.0% 

At Risk, Sibling Abused 0.0% 0.0% 0.0% 0.0% 0.0% 

Substantial Risk 0.0% 0.0% 0.0% 0.0% 0.0% 

Missing 0.0% 0.0% 0.0% 0.0% 0.0% 

Total 100.0% 100.0% 100.0% 100.0% 100.0% 
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All Investigated Referrals with Substantiated Allegations– allegation count (most serious 

allegation for child in year)  

Allegation Type 

Interval 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

JAN2020-
DEC2020 

JAN2021-
DEC2021 

n n n n n 

Sexual Abuse 
1 2 0 1 0 

Physical Abuse 
1 3 6 0 1 

Severe Neglect 
4 0 1 3 1 

General Neglect 
10 11 10 6 9 

Exploitation 
0 0 0 0 0 

Emotional Abuse 
1 0 0 0 2 

Caretaker Absence/Incapacity 
0 3 3 0 0 

At Risk, Sibling Abused 
0 0 0 0 0 

Substantial Risk 
0 0 0 0 0 

Missing 
0 0 0 0 0 

Total 
17 19 20 10 13 

Allegation Type 

Interval 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

JAN2020-
DEC2020 

JAN2021-
DEC2021 

% % % % % 

Sexual Abuse 5.9% 10.5% 0.0% 10.0% 0.0% 

Physical Abuse 5.9% 15.8% 30.0% 0.0% 7.7% 

Severe Neglect 23.5% 0.0% 5.0% 30.0% 7.7% 

General Neglect 58.8% 57.9% 50.0% 60.0% 69.2% 

Exploitation 0.0% 0.0% 0.0% 0.0% 0.0% 

Emotional Abuse 5.9% 0.0% 0.0% 0.0% 15.4% 

Caretaker Absence/Incapacity 0.0% 15.8% 15.0% 0.0% 0.0% 

At Risk, Sibling Abused 0.0% 0.0% 0.0% 0.0% 0.0% 

Substantial Risk 0.0% 0.0% 0.0% 0.0% 0.0% 

Missing 0.0% 0.0% 0.0% 0.0% 0.0% 

Total 100.0% 100.0% 100.0% 100.0% 100.0% 
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Child Welfare Rates by Age 
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Recidivism Rates 

S2: Recurrence of Maltreatment within 12 months 

National standard: 9.1% 

COUNT 

Interval 

JAN2015-
DEC2015 

JAN2016-
DEC2016 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

JAN2020-
DEC2020 

n n n n n n 

Children with recurrence 2 0 4 3 3 0 

Children with no recurrence 14 13 13 16 17 10 

Total 16 13 17 19 20 10 

PERCENT 

Interval 

JAN2015-
DEC2015 

JAN2016-
DEC2016 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

JAN2020-
DEC2020 

% % % % % % 

Children with recurrence 12.5% 0.0% 23.5% 15.8% 15.0% 0.0% 

Children with no recurrence 87.5% 100.0% 76.5% 84.2% 85.0% 100.0% 

Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
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Cohort Analysis 

Recurrence of Maltreatment for children with a substantiated allegation within 6 months, 12 

months, 18 months, 24 months in 6 month cohorts.  

Children with 
allegations during 6-
month base period: 

Recurrence over time 

Base (# of 
Children with 
Substantiated 

Allegation)  

% of Children With An Additional Substantiated 
Allegation In:  

6 Months 12 Months 18 Months 24 Months 

1/1/2017 6/30/2017 12 25.0% 25.0% 25.0% 25.0% 

7/1/2017 12/31/2017 5 20.0% 20.0% 20.0% 20.0% 

1/1/2018 6/30/2018 13 15.4% 15.4% 15.4% 15.4% 

7/1/2018 12/31/2018 6 16.7% 16.7% 16.7% 16.7% 

1/1/2019 6/30/2019 8 50.0% 50.0% 50.0% 50.0% 

7/1/2019 12/31/2019 10 0.0% 0.0% 10.0% 10.0% 

1/1/2020 6/30/2020 7 0.0% 14.3% 14.3%   

7/1/2020 12/31/2020 2 0.0% 0.0%     

 

Reentry into Foster Care (within 12 months of reunification/guardianship)  

National Standard: 8.3% 

COUNT 

Interval 

JAN2015-
DEC2015 

JAN2016-
DEC2016 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

n n n n n 

Children with re-entries 0 0 0 1 3 

Children with no re-entries 2 0 3 1 5 

Total 2 0 3 2 8 

PERCENT 

Interval 

JAN2015-
DEC2015 

JAN2016-
DEC2016 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

% % % % % 

Children with re-entries 0 . 0 50 37.5 

Children with no re-entries 100 . 100 50 62.5 

Total 100 . 100 100 100 
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Probation  

Numbers of Probation Youths Entering Care and In Care Numbers (July 1, 2021) 

 

Foster Care Re-entry 

National Standard: 8.3% 
     

COUNT 

Interval 

JAN2015-
DEC2015 

JAN2016-
DEC2016 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

n n n n n 

Children with re-entries 0 0 0 0 0 

Children with no re-entries 1 0 0 0 0 

Total 1 0 0 0 0 

PERCENT 

Interval 

JAN2015-
DEC2015 

JAN2016-
DEC2016 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

% % % % % 

Children with re-entries 0 . . . . 

Children with no re-entries 100 . . . . 

Total 100 . . . . 

 

Data source: CCWIP 

Mandated Reporters: CWS/CMS data extract 6/22/2022 
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FFPSA: Child Welfare Involvement from 2017 to 2021 

Hispanic/Latino Children 

Maltreatment Rates 

 

Foster Care Entries, and In Care Rates 
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Mandated Reporter Referrals 2017 to Jun 22, 2022 

All Referrals Received (Family Count) – all referrals with at least one Hispanic child 

Referral Reporter Relate Type 2017 2018 2019 2020 2021 2022 

Counselor/Therapist 2404 2303 2769 2139 2448 1376 

CWS Staff 754 810 719 590 825 422 

Law Enforcement 1457 1697 1564 1497 1819 875 

Medical Professional 1013 947 883 670 808 501 

Other Professional 2450 2461 2725 2857 2963 1299 

School Personnel 1806 1886 1574 625 1040 1403 

Teacher 1153 1186 1413 895 1038 927 

Relatives 14 21 15 25 18 2 

Child Advocate/CASA 10 14 18 8 5 5 

Clergy 23 24 9 16 11 8 

Day Care Staff 10 8 17 8 10 4 

Dental Professional 1   1 1 2 1 

Friend 4 2 4 3 2   

Government Agency 14 35 34 29 5 1 

Guardian Ad Litem   1 1 1     

Indian Custodian     1 1     

Landlord 5 7 6 5 5 1 

Neighbor     1 5   1 

No Relation 12 21 18 22 13 8 

Parole Officer 2 6 8   1 1 

Probation Officer 97 87 57 56 54 23 

Substitute Care Provider 4 4 5 8 7 2 

Unknown Type 424 391 322 140 240 71 

 Total Mandated Reporter/Referrals 11657 11911 12164 9601 11314 6931 

Referral Reporter Relate Type 2017 2018 2019 2020 2021 2022 

Mental Health 20.6% 19.3% 22.8% 22.3% 21.6% 19.9% 

Law Enforcement/Probation/Parole 13.3% 15.0% 13.4% 16.2% 16.6% 13.0% 

School Staff/Teachers 25.4% 25.8% 24.6% 15.8% 18.4% 33.6% 

CWS Staff 6.5% 6.8% 5.9% 6.1% 7.3% 6.1% 

Medical Professional 8.7% 8.0% 7.3% 7.0% 7.1% 7.2% 

Other Professional 21.0% 20.7% 22.4% 29.8% 26.2% 18.7% 
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Mandated Reporters 

All Investigated Referrals Received (Family Count) with at least one Hispanic child 

Referral Reporter Relate Type 2017 2018 2019 2020 2021 2022 

Counselor/Therapist 1042 967 1195 1025 1344 718 

CWS Staff 591 587 508 459 658 327 

Law Enforcement 980 1154 1076 1182 1456 659 

Medical Professional 667 568 529 410 549 312 

Other Professional 1387 1345 1509 1787 1921 820 

School Personnel 1111 1109 894 365 676 731 

Teacher 719 712 876 528 676 536 

Relatives 8 13 8 16 17 2 

Child Advocate/CASA 5 8 6 4 3 4 

Clergy 8 13 3 8 11 5 

Day Care Staff 7 4 8 7 8 2 

Dental Professional 1   1 1 1 1 

Friend 3   3 1 2   

Government Agency 12 22 25 23 5 1 

Guardian Ad Litem     1 1     

Indian Custodian       1     

Landlord 2 5 3 3 4   

Neighbor     1 4     

No Relation 6 11 11 17 10 4 

Parole Officer 2 4 5   1   

Probation Officer 52 44 26 33 37 18 

Substitute Care Provider 3 3 3 6 7 1 

Unknown Type 213 218 170 98 158 39 

 Total Mandated Reporter/Referrals 6819 6787 6861 5979 7544 4180 

Referral Reporter Relate Type 2017 2018 2019 2020 2021 2022 

Mental Health 15.3% 14.2% 17.4% 17.1% 17.8% 17.2% 

Law Enforcement/Probation/Parole 15.2% 17.7% 16.1% 20.3% 19.8% 16.2% 

School Staff/Teachers 26.8% 26.8% 25.8% 14.9% 17.9% 30.3% 

CWS Staff 8.7% 8.6% 7.4% 7.7% 8.7% 7.8% 

Medical Professional 9.8% 8.4% 7.7% 6.9% 7.3% 7.5% 

Other Professional 20.3% 19.8% 22.0% 29.9% 25.5% 19.6% 
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Mandated Reporters 

All Referrals Received with at least One Substantiate Allegation (Family Count) with at least one 

Hispanic child 

Referral Reporter Relate Type 2017 2018 2019 2020 2021 2022 

Counselor/Therapist 116 80 131 125 160 33 

CWS Staff 140 134 111 109 140 41 

Law Enforcement 449 471 462 522 693 183 

Medical Professional 214 167 142 94 133 57 

Other Professional 295 261 333 405 443 107 

School Personnel 122 107 81 29 65 34 

Teacher 43 50 52 31 41 15 

Relatives 2 2 2 6 3 0 

Child Advocate/CASA 2 3 1 1     

Clergy 3 1   1 2   

Day Care Staff 1     1 3 1 

Dental Professional 1       1   

Friend     1       

Government Agency 3 7 4 6 1   

Guardian Ad Litem             

Indian Custodian             

Landlord 1   2   2   

Neighbor             

No Relation 1 1 2 3 1   

Parole Officer   2 2       

Probation Officer 17 7 3 7 5 2 

Substitute Care Provider   1     1   

Unknown Type 53 55 39 26 37 4 

 Total Mandated Reporter/Referrals 1463 1349 1368 1366 1731 477 

Referral Reporter Relate Type 2017 2018 2019 2020 2021 2022 

Mental Health 7.9% 5.9% 9.6% 9.2% 9.2% 6.9% 

Law Enforcement/Probation/Parole 31.9% 35.6% 34.1% 38.7% 40.3% 38.8% 

School Staff/Teachers 11.3% 11.6% 9.7% 4.4% 6.1% 10.3% 

CWS Staff 9.6% 9.9% 8.1% 8.0% 8.1% 8.6% 

Medical Professional 14.6% 12.4% 10.4% 6.9% 7.7% 11.9% 

Other Professional 20.2% 19.3% 24.3% 29.6% 25.6% 22.4% 
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Allegation Types 2017 to 2021 

All Referrals Received – allegation count (most serious allegation for child in year)  

Allegation Type 

Interval 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

JAN2020-
DEC2020 

JAN2021-
DEC2021 

n n n n n 

Sexual Abuse 1584 1603 1535 1667 2257 

Physical Abuse 3356 3340 3266 2665 2865 

Severe Neglect 280 286 275 360 348 

General Neglect 6619 6348 5752 5490 6332 

Exploitation 2 2 3 1 3 

Emotional Abuse 1046 1108 1235 1234 1354 

Caretaker 
Absence/Incapacity 251 197 130 87 93 

At Risk, Sibling Abused 324 224 126 129 103 

Substantial Risk 0 0 0 0 0 

Missing 0 0 0 0 0 

Total 13462 13108 12322 11633 13355 

Allegation Type 

Interval 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

JAN2020-
DEC2020 

JAN2021-
DEC2021 

% % % % % 

Sexual Abuse 11.8% 12.2% 12.5% 14.3% 16.9% 

Physical Abuse 24.9% 25.5% 26.5% 22.9% 21.5% 

Severe Neglect 2.1% 2.2% 2.2% 3.1% 2.6% 

General Neglect 49.2% 48.4% 46.7% 47.2% 47.4% 

Exploitation 0.0% 0.0% 0.0% 0.0% 0.0% 

Emotional Abuse 7.8% 8.5% 10.0% 10.6% 10.1% 

Caretaker 
Absence/Incapacity 1.9% 1.5% 1.1% 0.7% 0.7% 

At Risk, Sibling Abused 2.4% 1.7% 1.0% 1.1% 0.8% 

Substantial Risk 0.0% 0.0% 0.0% 0.0% 0.0% 

Missing 0.0% 0.0% 0.0% 0.0% 0.0% 

Total 100.0% 100.0% 100.0% 100.0% 100.0% 
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All Investigated Referrals Received – allegation count (most serious allegation for child in year 

Allegation Type 

Interval 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

JAN2020-
DEC2020 

JAN2021-
DEC2021 

n n n n n 

Sexual Abuse 2413 2557 2543 2345 3075 

Physical Abuse 4045 3997 4135 3165 3369 

Severe Neglect 294 303 306 380 370 

General Neglect 8212 7993 7470 6764 7351 

Exploitation 2 3 5 3 4 

Emotional Abuse 1375 1458 1584 1491 1597 

Caretaker Absence/Incapacity 266 213 139 94 105 

At Risk, Sibling Abused 325 224 126 129 103 

Substantial Risk 0 0 0 0 0 

Missing 0 0 0 0 0 

Total 16932 16748 16308 14371 15974 

Allegation Type 

Interval 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

JAN2020-
DEC2020 

JAN2021-
DEC2021 

% % % % % 

Sexual Abuse 14.3% 15.3% 15.6% 16.3% 19.3% 

Physical Abuse 23.9% 23.9% 25.4% 22.0% 21.1% 

Severe Neglect 1.7% 1.8% 1.9% 2.6% 2.3% 

General Neglect 48.5% 47.7% 45.8% 47.1% 46.0% 

Exploitation 0.0% 0.0% 0.0% 0.0% 0.0% 

Emotional Abuse 8.1% 8.7% 9.7% 10.4% 10.0% 

Caretaker Absence/Incapacity 1.6% 1.3% 0.9% 0.7% 0.7% 

At Risk, Sibling Abused 1.9% 1.3% 0.8% 0.9% 0.6% 

Substantial Risk 0.0% 0.0% 0.0% 0.0% 0.0% 

Missing 0.0% 0.0% 0.0% 0.0% 0.0% 

Total 100.0% 100.0% 100.0% 100.0% 100.0% 
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All Investigated Referrals with Substantiated Allegations– allegation count (most serious 

allegation for child in year)  

Allegation Type 

Interval 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

JAN2020-
DEC2020 

JAN2021-
DEC2021 

n n n n n 

Sexual Abuse 232 233 233 299 358 

Physical Abuse 345 321 304 278 353 

Severe Neglect 122 115 138 164 159 

General Neglect 2030 1875 1753 1578 1918 

Exploitation 0 0 0 0 1 

Emotional Abuse 129 80 85 106 101 

Caretaker Absence/Incapacity 160 130 78 60 46 

At Risk, Sibling Abused 150 153 81 100 87 

Substantial Risk 0 0 0 0 0 

Missing 0 0 0 0 0 

Total 3168 2907 2672 2585 3023 

Allegation Type 

Interval 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

JAN2020-
DEC2020 

JAN2021-
DEC2021 

% % % % % 

Sexual Abuse 7.3% 8.0% 8.7% 11.6% 11.8% 

Physical Abuse 10.9% 11.0% 11.4% 10.8% 11.7% 

Severe Neglect 3.9% 4.0% 5.2% 6.3% 5.3% 

General Neglect 64.1% 64.5% 65.6% 61.0% 63.4% 

Exploitation 0.0% 0.0% 0.0% 0.0% 0.0% 

Emotional Abuse 4.1% 2.8% 3.2% 4.1% 3.3% 

Caretaker Absence/Incapacity 5.1% 4.5% 2.9% 2.3% 1.5% 

At Risk, Sibling Abused 4.7% 5.3% 3.0% 3.9% 2.9% 

Substantial Risk 0.0% 0.0% 0.0% 0.0% 0.0% 

Missing 0.0% 0.0% 0.0% 0.0% 0.0% 

Total 100.0% 100.0% 100.0% 100.0% 100.0% 
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Child Welfare Rates by Age 
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Recidivism Rates 

S2: Recurrence of Maltreatment within 12 months 

National standard: 9.1% 

COUNT 

Interval 

JAN2015-
DEC2015 

JAN2016-
DEC2016 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

JAN2020-
DEC2020 

n n n n n n 

Children with recurrence 223 234 247 208 193 206 

Children with no recurrence 2344 2401 2761 2534 2394 2273 

Total 2567 2635 3008 2742 2587 2479 

PERCENT 

Interval 

JAN2015-
DEC2015 

JAN2016-
DEC2016 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

JAN2020-
DEC2020 

% % % % % % 

Children with recurrence 8.7% 8.9% 8.2% 7.6% 7.5% 8.3% 

Children with no recurrence 91.3% 91.1% 91.8% 92.4% 92.5% 91.7% 

Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
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Cohort Analysis 

Recurrence of Maltreatment for children with a substantiated allegation within 6 months, 12 

months, 18 months, 24 months in 6 month cohorts.  

Children with 
allegations during 6-
month base period: 

Recurrence over time 

Base (# of 
Children with 
Substantiated 

Allegation)  

% of Children With An Additional Substantiated 
Allegation In:  

6 Months 12 Months 18 Months 24 Months 

1/1/2017 6/30/2017 1402 4.8% 7.3% 10.6% 12.3% 

7/1/2017 12/31/2017 1319 5.0% 7.6% 9.1% 10.9% 

1/1/2018 6/30/2018 1255 6.4% 8.4% 10.8% 12.4% 

7/1/2018 12/31/2018 1286 4.3% 6.0% 7.9% 10.0% 

1/1/2019 6/30/2019 1120 5.4% 7.2% 9.1% 10.7% 

7/1/2019 12/31/2019 1186 5.2% 7.3% 9.1% 10.8% 

1/1/2020 6/30/2020 1108 5.9% 8.7% 10.0%   

7/1/2020 12/31/2020 1236 5.6% 7.4%     

 

Reentry into Foster Care (within 12 months of reunification/guardianship)  

National Standard: 8.3% 

COUNT 

Interval 

JAN2015-
DEC2015 

JAN2016-
DEC2016 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

n n n n n 

Children with re-entries 25 33 34 27 11 

Children with no re-entries 352 406 489 331 287 

Total 377 439 523 358 298 

PERCENT 

Interval 

JAN2015-
DEC2015 

JAN2016-
DEC2016 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

% % % % % 

Children with re-entries 6.6 7.5 6.5 7.5 3.7 

Children with no re-entries 93.4 92.5 93.5 92.5 96.3 

Total 100 100 100 100 100 
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Probation  

Numbers of Probation Youths Entering Care and In Care Numbers (July 1, 2021) 

 

 

Foster Care Re-entry 

National Standard: 8.3% 
     

COUNT 

Interval 

JAN2015-
DEC2015 

JAN2016-
DEC2016 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

n n n n n 

Children with re-entries 1 1 1 1 1 

Children with no re-entries 20 11 14 10 10 

Total 21 12 15 11 11 

PERCENT 

Interval 

JAN2015-
DEC2015 

JAN2016-
DEC2016 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

% % % % % 

Children with re-entries 4.8 8.3 6.7 9.1 9.1 

Children with no re-entries 95.2 91.7 93.3 90.9 90.9 

Total 100 100 100 100 100 

 

Data source: CCWIP 

Mandated Reporters: CWS/CMS data extract 6/22/2022 
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FFPSA: Child Welfare Involvement from 2017 to 2021 

Asian/Pacific Islander Children 

Maltreatment Rates 

 

Foster Care Entries, and In Care Rates 
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Mandated Reporter Referrals 2017 to Jun 22, 2022 

All Referrals Received (Family Count) – all referrals with at least one Asian/Pacific Islander 

child 

Referral Reporter Relate Type 2017 2018 2019 2020 2021 2022 

Counselor/Therapist 96 103 121 141 124 75 

CWS Staff 34 35 21 24 20 19 

Law Enforcement 66 85 59 71 80 43 

Medical Professional 44 44 36 38 34 23 

Other Professional 92 113 123 142 165 50 

School Personnel 103 122 103 40 65 73 

Teacher 67 86 86 54 69 58 

Relatives 2 1 0 2 1 0 

Child Advocate/CASA   1 1     1 

Clergy   1 2 1 2   

Day Care Staff         1   

Dental Professional             

Friend 1           

Government Agency 1 1 5 1     

Guardian Ad Litem             

Indian Custodian             

Landlord   1         

Neighbor       1     

No Relation   1 1   1   

Parole Officer 2   1       

Probation Officer 1 4 1   2   

Substitute Care Provider     1   1 1 

Unknown Type 16 21 17 7 17 3 

 Total Mandated Reporter/Referrals 525 619 578 522 582 346 

Referral Reporter Relate Type 2017 2018 2019 2020 2021 2022 

Mental Health 18.3% 16.6% 20.9% 27.0% 21.3% 21.7% 

Law Enforcement/Probation/Parole 13.1% 14.4% 10.6% 13.6% 14.1% 12.4% 

School Staff/Teachers 32.4% 33.6% 32.7% 18.0% 23.0% 37.9% 

CWS Staff 6.5% 5.7% 3.6% 4.6% 3.4% 5.5% 

Medical Professional 8.4% 7.1% 6.2% 7.3% 5.8% 6.6% 

Other Professional 17.5% 18.3% 21.3% 27.2% 28.4% 14.5% 
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Mandated Reporters 

All Investigated Referrals Received (Family Count) with at least one Asian/Pacific Islander child 

Referral Reporter Relate Type 2017 2018 2019 2020 2021 2022 

Counselor/Therapist 50 50 61 71 76 40 

CWS Staff 29 27 15 22 18 12 

Law Enforcement 53 55 42 59 67 33 

Medical Professional 31 24 24 24 20 17 

Other Professional 54 62 66 90 109 27 

School Personnel 73 77 63 27 53 41 

Teacher 44 54 45 38 56 29 

Relatives 2 1 0 2 1 0 

Child Advocate/CASA   1       1 

Clergy   1     1   

Day Care Staff         1   

Dental Professional             

Friend             

Government Agency   1 2 1     

Guardian Ad Litem             

Indian Custodian             

Landlord   1         

Neighbor             

No Relation     1   1   

Parole Officer     1       

Probation Officer   2 1   2   

Substitute Care Provider         1   

Unknown Type 11 11 13 5 12 1 

 Total Mandated Reporter/Referrals 347 367 334 339 418 201 

Referral Reporter Relate Type 2017 2018 2019 2020 2021 2022 

Mental Health 14.4% 13.6% 18.3% 20.9% 18.2% 19.9% 

Law Enforcement/Probation/Parole 15.3% 15.5% 13.2% 17.4% 16.5% 16.4% 

School Staff/Teachers 33.7% 35.7% 32.3% 19.2% 26.1% 34.8% 

CWS Staff 8.4% 7.4% 4.5% 6.5% 4.3% 6.0% 

Medical Professional 8.9% 6.5% 7.2% 7.1% 4.8% 8.5% 

Other Professional 15.6% 16.9% 19.8% 26.5% 26.1% 13.4% 
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Mandated Reporters 

All Referrals Received with at least One Substantiate Allegation (Family Count) with at least one 

Asian/Pacific Islander child 

Referral Reporter Relate Type 2017 2018 2019 2020 2021 2022 

Counselor/Therapist 3 3 4 7 8 1 

CWS Staff 1 6 5 5 6 1 

Law Enforcement 30 23 24 31 27 8 

Medical Professional 5 7 4 9 4 3 

Other Professional 7 11 11 16 23 2 

School Personnel 8 5 3 1 4   

Teacher 2 2 3 1 2   

Relatives 2 0 0 0 1 0 

Child Advocate/CASA             

Clergy   1         

Day Care Staff             

Dental Professional             

Friend             

Government Agency     1       

Guardian Ad Litem             

Indian Custodian             

Landlord             

Neighbor             

No Relation         1   

Parole Officer             

Probation Officer   1         

Substitute Care Provider             

Unknown Type 1   3 1 1 1 

 Total Mandated Reporter/Referrals 59 59 58 71 77 16 

Referral Reporter Relate Type 2017 2018 2019 2020 2021 2022 

Mental Health 5.1% 5.1% 6.9% 9.9% 10.4% 6.3% 

Law Enforcement/Probation/Parole 50.8% 40.7% 41.4% 43.7% 35.1% 50.0% 

School Staff/Teachers 16.9% 11.9% 10.3% 2.8% 7.8% 0.0% 

CWS Staff 1.7% 10.2% 8.6% 7.0% 7.8% 6.3% 

Medical Professional 8.5% 11.9% 6.9% 12.7% 5.2% 18.8% 

Other Professional 11.9% 18.6% 19.0% 22.5% 29.9% 12.5% 
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Allegation Types 2017 to 2021 

All Referrals Received – allegation count (most serious allegation for child in year)  

Allegation Type 

Interval 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

JAN2020-
DEC2020 

JAN2021-
DEC2021 

n n n n n 

Sexual Abuse 65 69 75 53 83 

Physical Abuse 202 216 182 161 171 

Severe Neglect 11 11 13 9 15 

General Neglect 191 202 212 216 207 

Exploitation 0 0 0 0 0 

Emotional Abuse 55 38 54 61 64 

Caretaker 
Absence/Incapacity 

5 11 4 4 5 

At Risk, Sibling Abused 13 8 12 4 2 

Substantial Risk 0 0 0 0 0 

Missing 0 0 0 0 0 

Total 542 555 552 508 547 

Allegation Type 

Interval 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

JAN2020-
DEC2020 

JAN2021-
DEC2021 

% % % % % 

Sexual Abuse 12.0% 12.4% 13.6% 10.4% 15.2% 

Physical Abuse 37.3% 38.9% 33.0% 31.7% 31.3% 

Severe Neglect 2.0% 2.0% 2.4% 1.8% 2.7% 

General Neglect 35.2% 36.4% 38.4% 42.5% 37.8% 

Exploitation 0.0% 0.0% 0.0% 0.0% 0.0% 

Emotional Abuse 10.1% 6.8% 9.8% 12.0% 11.7% 

Caretaker 
Absence/Incapacity 0.9% 2.0% 0.7% 0.8% 0.9% 

At Risk, Sibling Abused 2.4% 1.4% 2.2% 0.8% 0.4% 

Substantial Risk 0.0% 0.0% 0.0% 0.0% 0.0% 

Missing 0.0% 0.0% 0.0% 0.0% 0.0% 

Total 100.0% 100.0% 100.0% 100.0% 100.0% 
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All Investigated Referrals Received – allegation count (most serious allegation for child in year 

Allegation Type 

Interval 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

JAN2020-
DEC2020 

JAN2021-
DEC2021 

n n n n n 

Sexual Abuse 
45 41 48 39 66 

Physical Abuse 
165 176 137 135 145 

Severe Neglect 
11 8 10 8 14 

General Neglect 
144 144 143 170 183 

Exploitation 
0 0 0 0 0 

Emotional Abuse 
50 28 38 53 60 

Caretaker Absence/Incapacity 
5 10 4 3 5 

At Risk, Sibling Abused 
13 8 12 4 2 

Substantial Risk 
0 0 0 0 0 

Missing 
0 0 0 0 0 

Total 
433 415 392 412 475 

Allegation Type 

Interval 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

JAN2020-
DEC2020 

JAN2021-
DEC2021 

% % % % % 

Sexual Abuse 10.4% 9.9% 12.2% 9.5% 13.9% 

Physical Abuse 38.1% 42.4% 34.9% 32.8% 30.5% 

Severe Neglect 2.5% 1.9% 2.6% 1.9% 2.9% 

General Neglect 33.3% 34.7% 36.5% 41.3% 38.5% 

Exploitation 0.0% 0.0% 0.0% 0.0% 0.0% 

Emotional Abuse 11.5% 6.7% 9.7% 12.9% 12.6% 

Caretaker Absence/Incapacity 1.2% 2.4% 1.0% 0.7% 1.1% 

At Risk, Sibling Abused 3.0% 1.9% 3.1% 1.0% 0.4% 

Substantial Risk 0.0% 0.0% 0.0% 0.0% 0.0% 

Missing 0.0% 0.0% 0.0% 0.0% 0.0% 

Total 100.0% 100.0% 100.0% 100.0% 100.0% 
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All Investigated Referrals with Substantiated Allegations– allegation count (most serious 

allegation for child in year)  

Allegation Type 

Interval 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

JAN2020-
DEC2020 

JAN2021-
DEC2021 

n n n n n 

Sexual Abuse 
9 9 6 11 14 

Physical Abuse 
18 9 7 16 22 

Severe Neglect 
1 3 3 4 4 

General Neglect 
36 36 44 48 51 

Exploitation 
0 0 0 0 0 

Emotional Abuse 
9 0 7 0 1 

Caretaker Absence/Incapacity 
3 5 2 3 0 

At Risk, Sibling Abused 
2 5 4 1 2 

Substantial Risk 
0 0 0 0 0 

Missing 
0 0 0 0 0 

Total 
78 67 73 83 94 

Allegation Type 

Interval 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

JAN2020-
DEC2020 

JAN2021-
DEC2021 

% % % % % 

Sexual Abuse 11.5% 13.4% 8.2% 13.3% 14.9% 

Physical Abuse 23.1% 13.4% 9.6% 19.3% 23.4% 

Severe Neglect 1.3% 4.5% 4.1% 4.8% 4.3% 

General Neglect 46.2% 53.7% 60.3% 57.8% 54.3% 

Exploitation 0.0% 0.0% 0.0% 0.0% 0.0% 

Emotional Abuse 11.5% 0.0% 9.6% 0.0% 1.1% 

Caretaker Absence/Incapacity 3.8% 7.5% 2.7% 3.6% 0.0% 

At Risk, Sibling Abused 2.6% 7.5% 5.5% 1.2% 2.1% 

Substantial Risk 0.0% 0.0% 0.0% 0.0% 0.0% 

Missing 0.0% 0.0% 0.0% 0.0% 0.0% 

Total 100.0% 100.0% 100.0% 100.0% 100.0% 
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Child Welfare Rates by Age 
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Recidivism Rates 

S2: Recurrence of Maltreatment within 12 months 

National standard: 9.1% 

COUNT 

Interval 

JAN2015-
DEC2015 

JAN2016-
DEC2016 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

JAN2020-
DEC2020 

n n n n n n 

Children with recurrence 3 10 0 6 2 8 

Children with no recurrence 75 51 74 55 67 74 

Total 78 61 74 61 69 82 

PERCENT 

Interval 

JAN2015-
DEC2015 

JAN2016-
DEC2016 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

JAN2020-
DEC2020 

% % % % % % 

Children with recurrence 3.8% 16.4% 0.0% 9.8% 2.9% 9.8% 

Children with no recurrence 96.2% 83.6% 100.0% 90.2% 97.1% 90.2% 

Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
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Cohort Analysis 

Recurrence of Maltreatment for children with a substantiated allegation within 6 months, 12 

months, 18 months, 24 months in 6 month cohorts.  

Children with 
allegations during 6-
month base period: 

Recurrence over time 

Base (# of 
Children with 
Substantiated 

Allegation)  

% of Children With An Additional Substantiated 
Allegation In:  

6 Months 12 Months 18 Months 24 Months 

1/1/2017 6/30/2017 40 0.0% 0.0% 0.0% 0.0% 

7/1/2017 12/31/2017 28 0.0% 7.1% 7.1% 7.1% 

1/1/2018 6/30/2018 13 15.4% 15.4% 15.4% 15.4% 

7/1/2018 12/31/2018 29 3.4% 3.4% 3.4% 3.4% 

1/1/2019 6/30/2019 34 0.0% 0.0% 0.0% 0.0% 

7/1/2019 12/31/2019 33 3.0% 6.1% 6.1% 6.1% 

1/1/2020 6/30/2020 28 7.1% 7.1% 14.3%   

7/1/2020 12/31/2020 53 7.5% 9.4%     

 

Reentry into Foster Care (within 12 months of reunification/guardianship)  

National Standard: 8.3% 

COUNT 

Interval 

JAN2015-
DEC2015 

JAN2016-
DEC2016 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

n n n n n 

Children with re-entries 0 2 3 1 0 

Children with no re-entries 13 13 18 10 15 

Total 13 15 21 11 15 

PERCENT 

Interval 

JAN2015-
DEC2015 

JAN2016-
DEC2016 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

% % % % % 

Children with re-entries 0 13.3 14.3 9.1 0 

Children with no re-entries 100 86.7 85.7 90.9 100 

Total 100 100 100 100 100 
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Probation  

Numbers of Probation Youths Entering Care and In Care Numbers (July 1, 2021) 

 

Foster Care Re-entry 

National Standard: 8.3% 
     

COUNT 

Interval 

JAN2015-
DEC2015 

JAN2016-
DEC2016 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

n n n n n 

Children with re-entries 0 0 0 0 0 

Children with no re-entries 0 0 0 0 1 

Total 0 0 0 0 1 

PERCENT 

Interval 

JAN2015-
DEC2015 

JAN2016-
DEC2016 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

% % % % % 

Children with re-entries . . . . 0 

Children with no re-entries . . . . 100 

Total . . . . 100 

 

Data source: CCWIP 

Mandated Reporters: CWS/CMS data extract 6/22/2022 
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FFPSA: Child Welfare Involvement from 2017 to 2021 

White Children 

Maltreatment Rates 

 

Foster Care Entries, and In Care Rates 
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Mandated Reporter Referrals 2017 to Jun 22, 2022 

All Referrals Received (Family Count) – all referrals with at least one White child 

Referral Reporter Relate Type 2017 2018 2019 2020 2021 2022 

Counselor/Therapist 1236 1132 1307 953 1065 565 

CWS Staff 398 393 364 280 369 197 

Law Enforcement 724 738 679 697 736 351 

Medical Professional 551 495 451 374 400 208 

Other Professional 1257 1345 1344 1433 1367 558 

School Personnel 850 817 634 250 382 486 

Teacher 555 507 633 374 407 292 

Relatives 9 13 9 14 7 3 

Child Advocate/CASA 5 7 4 10 8 2 

Clergy 15 17 9 10 7 4 

Day Care Staff 6 10 9 4 4 2 

Dental Professional   1   1   2 

Friend 3 1 1 2     

Government Agency 11 11 16 14 2   

Guardian Ad Litem       2     

Indian Custodian     1       

Landlord 4 1 3   4   

Neighbor 1   1 3   1 

No Relation 10 10 15 12 9 7 

Parole Officer 2 5 3 2 2 1 

Probation Officer 43 46 27 20 18 12 

Substitute Care Provider 4 2 1 2 3   

Unknown Type 216 234 141 75 94 34 

 Total Mandated Reporter/Referrals 5900 5785 5652 4532 4884 2725 

Referral Reporter Relate Type 2017 2018 2019 2020 2021 2022 

Mental Health 20.9% 19.6% 23.1% 21.0% 21.8% 20.7% 

Law Enforcement/Probation/Parole 13.0% 13.6% 12.5% 15.9% 15.5% 13.4% 

School Staff/Teachers 23.8% 22.9% 22.4% 13.8% 16.2% 28.6% 

CWS Staff 6.7% 6.8% 6.4% 6.2% 7.6% 7.2% 

Medical Professional 9.3% 8.6% 8.0% 8.3% 8.2% 7.6% 

Other Professional 21.3% 23.2% 23.8% 31.6% 28.0% 20.5% 
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Mandated Reporters 

All Investigated Referrals Received (Family Count) with at least one White child 

Referral Reporter Relate Type 2017 2018 2019 2020 2021 2022 

Counselor/Therapist 532 479 562 454 572 279 

CWS Staff 316 277 261 200 309 139 

Law Enforcement 494 501 464 549 587 256 

Medical Professional 339 314 282 234 249 115 

Other Professional 726 738 702 855 847 315 

School Personnel 515 472 353 155 238 263 

Teacher 364 321 369 213 282 161 

Relatives 4 9 6 8 6 3 

Child Advocate/CASA 4 6 2 4 5 1 

Clergy 8 8 4 3 4 1 

Day Care Staff 3 5 5 3 3 2 

Dental Professional   1   1   1 

Friend 2 1   1     

Government Agency 8 7 9 11 2   

Guardian Ad Litem       1     

Indian Custodian             

Landlord 4   3   3   

Neighbor 1     2     

No Relation 8 5 8 7 7 3 

Parole Officer 2 4 3   1 1 

Probation Officer 27 26 9 10 12 9 

Substitute Care Provider 3 1 1 2 2   

Unknown Type 121 122 81 50 55 20 

 Total Mandated Reporter/Referrals 3481 3297 3124 2763 3184 1569 

Referral Reporter Relate Type 2017 2018 2019 2020 2021 2022 

Mental Health 15.3% 14.5% 18.0% 16.4% 18.0% 17.8% 

Law Enforcement/Probation/Parole 15.0% 16.1% 15.2% 20.2% 18.8% 17.0% 

School Staff/Teachers 25.3% 24.1% 23.1% 13.3% 16.3% 27.0% 

CWS Staff 9.1% 8.4% 8.4% 7.2% 9.7% 8.9% 

Medical Professional 9.7% 9.5% 9.0% 8.5% 7.8% 7.3% 

Other Professional 20.9% 22.4% 22.5% 30.9% 26.6% 20.1% 
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Mandated Reporters 

All Referrals Received with at least One Substantiate Allegation (Family Count) with at least one 

White child 

Referral Reporter Relate Type 2017 2018 2019 2020 2021 2022 

Counselor/Therapist 51 40 62 47 59 9 

CWS Staff 74 66 57 43 69 21 

Law Enforcement 225 235 226 250 264 79 

Medical Professional 119 87 84 59 66 24 

Other Professional 188 143 146 215 194 44 

School Personnel 52 42 36 15 22 13 

Teacher 26 22 32 11 19 10 

Relatives 0 2 2 0 0 2 

Child Advocate/CASA 2 2   1 1   

Clergy 2 3   1 1   

Day Care Staff     1 2     

Dental Professional   1       1 

Friend 1           

Government Agency 1   1 4     

Guardian Ad Litem       1     

Indian Custodian             

Landlord 1   2   1   

Neighbor             

No Relation   1 2 3 1   

Parole Officer             

Probation Officer 7 2 1 2 4   

Substitute Care Provider             

Unknown Type 27 26 16 12 9 2 

 Total Mandated Reporter/Referrals 776 672 668 666 710 205 

Referral Reporter Relate Type 2017 2018 2019 2020 2021 2022 

Mental Health 6.6% 6.0% 9.3% 7.1% 8.3% 4.4% 

Law Enforcement/Probation/Parole 29.9% 35.3% 34.0% 37.8% 37.7% 38.5% 

School Staff/Teachers 10.1% 9.5% 10.2% 3.9% 5.8% 11.2% 

CWS Staff 9.5% 9.8% 8.5% 6.5% 9.7% 10.2% 

Medical Professional 15.3% 12.9% 12.6% 8.9% 9.3% 11.7% 

Other Professional 24.2% 21.3% 21.9% 32.3% 27.3% 21.5% 
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Allegation Types 2017 to 2021 

All Referrals Received – allegation count (most serious allegation for child in year)  

Allegation Type 

Interval 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

JAN2020-
DEC2020 

JAN2021-
DEC2021 

n n n n n 

Sexual Abuse 1083 1035 991 868 1011 

Physical Abuse 1651 1565 1588 1120 1171 

Severe Neglect 179 160 154 154 170 

General Neglect 3860 3664 3355 2838 2763 

Exploitation 1 1 2 1 0 

Emotional Abuse 525 508 563 540 514 

Caretaker 
Absence/Incapacity 89 100 53 51 54 

At Risk, Sibling Abused 94 62 51 36 21 

Substantial Risk 0 0 0 0 0 

Missing 0 0 0 0 0 

Total 7482 7095 6757 5608 5704 

Allegation Type 

Interval 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

JAN2020-
DEC2020 

JAN2021-
DEC2021 

% % % % % 

Sexual Abuse 14.5% 14.6% 14.7% 15.5% 17.7% 

Physical Abuse 22.1% 22.1% 23.5% 20.0% 20.5% 

Severe Neglect 2.4% 2.3% 2.3% 2.7% 3.0% 

General Neglect 51.6% 51.6% 49.7% 50.6% 48.4% 

Exploitation 0.0% 0.0% 0.0% 0.0% 0.0% 

Emotional Abuse 7.0% 7.2% 8.3% 9.6% 9.0% 

Caretaker 
Absence/Incapacity 1.2% 1.4% 0.8% 0.9% 0.9% 

At Risk, Sibling Abused 1.3% 0.9% 0.8% 0.6% 0.4% 

Substantial Risk 0.0% 0.0% 0.0% 0.0% 0.0% 

Missing 0.0% 0.0% 0.0% 0.0% 0.0% 

Total 100.0% 100.0% 100.0% 100.0% 100.0% 
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All Investigated Referrals Received – allegation count (most serious allegation for child in year 

Allegation Type 

Interval 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

JAN2020-
DEC2020 

JAN2021-
DEC2021 

n n n n n 

Sexual Abuse 684 618 564 577 714 

Physical Abuse 1367 1270 1234 916 979 

Severe Neglect 171 148 123 146 158 

General Neglect 3127 2901 2512 2228 2308 

Exploitation 1 1 1 1 0 

Emotional Abuse 411 391 420 451 436 

Caretaker Absence/Incapacity 82 88 51 45 43 

At Risk, Sibling Abused 92 60 51 36 21 

Substantial Risk 0 0 0 0 0 

Missing 0 0 0 0 0 

Total 5935 5477 4956 4400 4659 

Allegation Type 

Interval 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

JAN2020-
DEC2020 

JAN2021-
DEC2021 

% % % % % 

Sexual Abuse 11.5% 11.3% 11.4% 13.1% 15.3% 

Physical Abuse 23.0% 23.2% 24.9% 20.8% 21.0% 

Severe Neglect 2.9% 2.7% 2.5% 3.3% 3.4% 

General Neglect 52.7% 53.0% 50.7% 50.6% 49.5% 

Exploitation 0.0% 0.0% 0.0% 0.0% 0.0% 

Emotional Abuse 6.9% 7.1% 8.5% 10.3% 9.4% 

Caretaker Absence/Incapacity 1.4% 1.6% 1.0% 1.0% 0.9% 

At Risk, Sibling Abused 1.6% 1.1% 1.0% 0.8% 0.5% 

Substantial Risk 0.0% 0.0% 0.0% 0.0% 0.0% 

Missing 0.0% 0.0% 0.0% 0.0% 0.0% 

Total 100.0% 100.0% 100.0% 100.0% 100.0% 

  



55 | P a g e  

 

All Investigated Referrals with Substantiated Allegations– allegation count (most serious 

allegation for child in year)  

Allegation Type 

Interval 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

JAN2020-
DEC2020 

JAN2021-
DEC2021 

n n n n n 

Sexual Abuse 97 66 84 89 96 

Physical Abuse 144 121 111 99 115 

Severe Neglect 62 58 46 68 78 

General Neglect 927 810 714 685 652 

Exploitation 1 0 1 0 0 

Emotional Abuse 40 40 35 47 36 

Caretaker Absence/Incapacity 58 65 26 30 20 

At Risk, Sibling Abused 46 34 26 25 18 

Substantial Risk 0 0 0 0 0 

Missing 0 0 0 0 0 

Total 1375 1194 1043 1043 1015 

Allegation Type 

Interval 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

JAN2020-
DEC2020 

JAN2021-
DEC2021 

% % % % % 

Sexual Abuse 7.1% 5.5% 8.1% 8.5% 9.5% 

Physical Abuse 10.5% 10.1% 10.6% 9.5% 11.3% 

Severe Neglect 4.5% 4.9% 4.4% 6.5% 7.7% 

General Neglect 67.4% 67.8% 68.5% 65.7% 64.2% 

Exploitation 0.1% 0.0% 0.1% 0.0% 0.0% 

Emotional Abuse 2.9% 3.4% 3.4% 4.5% 3.5% 

Caretaker Absence/Incapacity 4.2% 5.4% 2.5% 2.9% 2.0% 

At Risk, Sibling Abused 3.3% 2.8% 2.5% 2.4% 1.8% 

Substantial Risk 0.0% 0.0% 0.0% 0.0% 0.0% 

Missing 0.0% 0.0% 0.0% 0.0% 0.0% 

Total 100.0% 100.0% 100.0% 100.0% 100.0% 
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Child Welfare Rates by Age 
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Recidivism Rates 

S2: Recurrence of Maltreatment within 12 months 

National standard: 9.1% 

COUNT 

Interval 

JAN2015-
DEC2015 

JAN2016-
DEC2016 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

JAN2020-
DEC2020 

n n n n n n 

Children with recurrence 118 134 110 93 77 88 

Children with no recurrence 1156 1023 1214 1058 939 927 

Total 1274 1157 1324 1151 1016 1015 

PERCENT 

Interval 

JAN2015-
DEC2015 

JAN2016-
DEC2016 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

JAN2020-
DEC2020 

% % % % % % 

Children with recurrence 9.3% 11.6% 8.3% 8.1% 7.6% 8.7% 

Children with no recurrence 90.7% 88.4% 91.7% 91.9% 92.4% 91.3% 

Total 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 
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Cohort Analysis 

Recurrence of Maltreatment for children with a substantiated allegation within 6 months, 12 

months, 18 months, 24 months in 6 month cohorts.  

Children with 
allegations during 6-
month base period: 

Recurrence over time 

Base (# of 
Children with 
Substantiated 

Allegation)  

% of Children With An Additional Substantiated 
Allegation In:  

6 Months 12 Months 18 Months 24 Months 

1/1/2017 6/30/2017 616 5.5% 7.0% 8.8% 9.9% 

7/1/2017 12/31/2017 559 5.2% 9.3% 10.6% 13.2% 

1/1/2018 6/30/2018 545 5.7% 7.3% 8.6% 9.4% 

7/1/2018 12/31/2018 492 6.1% 8.7% 10.4% 13.0% 

1/1/2019 6/30/2019 485 7.8% 8.0% 9.1% 10.9% 

7/1/2019 12/31/2019 419 5.3% 7.2% 10.5% 12.4% 

1/1/2020 6/30/2020 480 5.2% 8.3% 12.3%   

7/1/2020 12/31/2020 464 5.6% 8.6%     

 

Reentry into Foster Care (within 12 months of reunification/guardianship)  

National Standard: 8.3% 

COUNT 

Interval 

JAN2015-
DEC2015 

JAN2016-
DEC2016 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

n n n n n 

Children with re-entries 22 23 13 22 12 

Children with no re-entries 175 162 184 132 137 

Total 197 185 197 154 149 

PERCENT 

Interval 

JAN2015-
DEC2015 

JAN2016-
DEC2016 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

% % % % % 

Children with re-entries 11.2 12.4 6.6 14.3 8.1 

Children with no re-entries 88.8 87.6 93.4 85.7 91.9 

Total 100 100 100 100 100 
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Probation  

Numbers of Probation Youths Entering Care and In Care Numbers (July 1, 2021) 

 

Foster Care Re-entry 

National Standard: 8.3% 
     

COUNT 

Interval 

JAN2015-
DEC2015 

JAN2016-
DEC2016 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

n n n n n 

Children with re-entries 2 1 1 0 0 

Children with no re-entries 3 3 4 0 2 

Total 5 4 5 0 2 

PERCENT 

Interval 

JAN2015-
DEC2015 

JAN2016-
DEC2016 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

% % % % % 

Children with re-entries 40 25 20 . . 

Children with no re-entries 60 75 80 . 100 

Total 100 100 100 . 100 

 

Data source: CCWIP 

Mandated Reporters: CWS/CMS data extract 6/22/2022 
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Analysis of Geographical Trends for Child Welfare Involvement 
 
The cities with the largest number of referrals, investigated referrals and removals were: San 

Bernardino City, Victorville and Fontana.  Those three cities account for on average, 35.2% of all 

referrals received, 31.3% of all investigated referrals and 36.4% of all removals from 2019 to 

2021.  

211 Calls (2020): San Bernardino City: 13,297, Victorville City: 5,933 and Fontana City: 4,165 

Kidsdata.org indicators: 

 
% of Child  in 

Poverty  
(2014-2018) 

% of Children in 
Deep Poverty 
(2014-2018) 

Median Income 
of Families with 

Children 
(2014 -2018) 

Children Living in Low-
Income Working 

Families 
(2014 -2018) 

San Bernardino 40.2% 18.8% 38,259 38.2% 

Victorville 31.2% 17.7% 44,767 28.1% 

Fontana 20.3% 7.7% 69,342 29.7% 

San Bernardino 
County 24.7% 10.9% 58,800 29.1% 

Deep poverty: Estimation percentage of children ages 0-17 in living situations with incomes below 50% of the 

federal poverty threshold (e.g. in 2014-2018, 8% of California children lived in deep poverty).  

 
Child 

Population 
(2014 -2018) 

% African 
American/ 

Black 
% Native % Hispanic % White % Asian 

San Bernardino 64,173 12.2% 0.4% 75.9% 8.0% 3.2% 

Victorville 39,566 18.7% 0.7% 62.0% 13.5% 2.6% 

Fontana 59,809 7.7% 0.6% 76.4% 8.9% 4.8% 

San Bernardino 
County 572,852 8.2% 0.8% 63.6% 19.4% 5.4% 

 

  

Household 
with High 

Housing Cost 
Burden 

(2014 -2018) 

Children Living 
in Crowded 
Households 
(2014 -2018) 

Children 
without Secure 

Parental 
Employment 
(2014 -2018) 

Children on 
MediCAL or 

CHIP 
(2014 -2018) 

Children in 
Care of 

Grandparents 
(2014 -2018) 

San Bernardino 48.4% 42.9% 45.2% 64.7% 5.8% 

Victorville 46.1% 29.3% 44.3% 57.4% 8.1% 

Fontana 44.3% 30.3% 29.2% 47.4% 3.9% 

San Bernardino 
County 42.6% 28.4% 34.6% 48.5% 4.8% 

 

2019 Referrals/Removals 
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Referrals 

# of 
Investigated 

Referrals 

# of Referrals 
with a 

Substantiation 

% of Referrals with 
at Least One 

Substantiated 
Allegation 

# of Children 
Removed in 
Year from 

Referral City 

San Bernardino 3500 668 19.1% 616 

Victorville 1429 217 15.2% 186 

Fontana 1316 206 15.7% 148 

Ontario 1025 191 18.6% 116 

Hesperia 784 81 10.3% 93 

Rialto 759 112 14.8% 117 

Apple Valley 757 128 16.9% 123 

Rancho Cucamonga 648 129 19.9% 87 

Barstow 641 116 18.1% 118 

Highland 518 91 17.6% 69 

Redlands 512 84 16.4% 71 

Colton 510 70 13.7% 64 

Adelanto 474 86 18.1% 82 

Upland 391 81 20.7% 60 

Other Locations 4072 768 18.9% 779 

All Referrals 17336 3028 17.5% 2729 

% Top 3 Cities 36.0% 36.0% 17.5% 34.8% 
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2020 Referrals/Removals 

Referrals 

# of 
Investigated 

Referrals 

# of Referrals 
with a 

Substantiation 

% of Referrals with 
at Least One 

Substantiated 
Allegation 

# of Children 
Removed in 
Year from 

Referral City 

San Bernardino 2850 526 18.5% 458 

Victorville 1448 230 15.9% 225 

Fontana 1246 248 19.9% 162 

Ontario 966 216 22.4% 153 

Hesperia 761 98 12.9% 90 

Apple Valley 700 109 15.6% 88 

Rialto 685 141 20.6% 91 

Rancho Cucamonga 644 117 18.2% 65 

Barstow 621 119 19.2% 106 

Out of County 491 76 15.5% 15 

Redlands 433 103 23.8% 80 

Colton 423 95 22.5% 64 

Adelanto 422 81 19.2% 65 

Highland 410 61 14.9% 34 

Other Locations 3739 816 21.8% 649 

All Referrals 15839 3036 19.2% 2345 

% Top 3 Cities 35.0% 33.1% 18.1% 36.0% 
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2021 Referrals/Removals 

Referrals 

# of 
Investigated 

Referrals 

# of Referrals 
with a 

Substantiation 

% of Referrals with 
at Least One 

Substantiated 
Allegation 

# of Children 
Removed in 
Year from 

Referral City 

San Bernardino 3337 618 18.5% 618 

Victorville 1552 199 12.8% 199 

Fontana 1453 129 8.9% 129 

Ontario 1142 123 10.8% 123 

Hesperia 971 101 10.4% 101 

Rialto 826 99 12.0% 99 

Rancho Cucamonga 764 117 15.3% 60 

Apple Valley 726 93 12.8% 93 

Out of County 652 118 18.1% 31 

Barstow 638 99 15.5% 99 

Redlands 552 97 17.6% 97 

Highland 489 112 22.9% 50 

Adelanto 467 88 18.8% 84 

Colton 463 84 18.1% 38 

Other Locations 4341 1563 36.0% 631 

All Referrals 18373 3640 19.8% 2452 

% Top 3 Cities 34.5% 26.0% 14.9% 38.6% 
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Overview 

 

Overview The Family First Prevention Services Act (FFPSA) was signed into federal law 
as part of the federal Bipartisan Budget Act of 2018 on February 9, 2018. The 
FFPSA reforms federal child welfare funding under Title IV-E of the Social 
Security Act (SSA) to authorize the use of federal Title IV-E funding for 
specified services to:  
 

• Children at imminent risk of entering foster care,  

• Pregnant and parenting foster youth, and  

• The parents or kin caregivers of these children. 
 
Part I of FFPSA allows states to access federal financial participation (FFP) for 
certain prevention services. Services that may be funded include evidence-
based and trauma-informed mental health services, substance use prevention 
and treatment services and in-home parent skill-based programs that have 
been rated as well-supported, supported or promising by the Title IV-E 
Prevention Services Clearinghouse. California passed Assembly Bill (AB) 153 
to achieve full compliance with the federal law by October 1, 2021. 
 
The State Block Grant funds provide additional flexibility. A county can use 
these funds to incorporate primary prevention strategies and/or support 
culturally responsive programs and other secondary and tertiary Evidence 
Based Programs (EBPs) that fill service gaps but are not yet included in the 
State’s Five-Year Title IV-E Prevention Plan. 
 
At the state level the California Department of Social Services (CDSS) and 
Department of Health Care Services (DHCS) will work together to establish 
guidance and protocols for program planning and implementation 
 
For San Bernardino County the FFPSA - Governing Committee was formed to 
optimize utilization of the new opportunities offered by FFPSA and coordinate 
efforts among the interested and affected agencies.  
 
References: 

• All-County Information Notice (ACIN) I-73-21 

• Public Law (PL) 115–123 

• AB 153 (Chapter 86, Statutes of 2021)  

 

Background Though foster care entry rates in San Bernardino County (SBC) and 
California have declined in recent years, SBC rates of entry are consistently 
higher than the state wide rates.  
 
Furthermore, foster care entry rates and in-care rates are higher for African 
American and Native American children, reflecting long-standing systemic 
issues. Disparity and Disproportionality are a persistent and pernicious 
problem in child welfare.   

Continued on next page 
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Overview, Continued 

 

Definitions For the purposes of this Charter the following definitions apply: 
 

• Candidate for foster care: A child described in Section 475(13) of the 
federal Social Security Act (42 U.S.C. Sec. 675(13)), and as further 
described in the approved State Plan for Title IV-E prevention services 
and programs. 

− A child may be considered at imminent risk of foster care when 
prevention services are necessary to mitigate the child’s risk of entry 
or reentry into foster care, and the child meets the criteria for imminent 
risk of foster care established in the State Plan.  

− A child shall not be a candidate for foster care while simultaneously 
residing in foster care. (Welfare and Institutions Code (WIC) 16586). 

− A county may also provide FFPSA Prevention services for: all of the 
following: 
✓ A child or nonminor dependent in foster care who is a pregnant or 

parenting foster youth. 
✓ The parents or kin caregivers of a child candidate. 

• Disparity: The lack of equity between groups and derived either by 
computing a ratio based on the  

− Rates per 1,000 for two groups or  

− Disproportionality metrics for two groups. (California Child Welfare 
Indicators Project (CCWIP)). 

• Disproportionality: The degree to which groups of children are present in 
the child welfare system at rates that are higher or lower than their 
presence in the general population. (CCWIP). 

• Foster Child/Youth: A minor under 18 years of age, or a nonminor under 
21 years of age who is eligible to reenter foster care and is under the 
jurisdiction of Juvenile Court through  

− WIC 300, et seq, and are placed in out-of-home care, or are at-risk of 
being placed in out-of-home care, or 

− WIC 602, et seq, for Probation and is placed in out-of-home care. 

• Prevention Services: There are three types of Prevention Services: 

− Primary: Focuses on the social determinants of health and the wider 
set of forces and systems shaping the conditions of daily life. 

− Secondary: Activities for those with one or more risk factors 
associated with compromised well-being or child maltreatment, such 
as poverty, parental substance abuse, young parental age, parental 
mental health concerns, exposure to violence, and parental or child 
disabilities. 

− Tertiary: Activities for families where child maltreatment has occurred, 
seeking to mitigate its trauma and reduce the negative consequences 
of the maltreatment and to prevent its recurrence. (All-County Letter 
(ACL) 22-23). 
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Purpose 

 

  
San Bernardino 
County Mission 
Statement 

The mission of the government of the County of San Bernardino is to satisfy 
its customers by providing service that promotes the health, safety, well 
being, and quality of life of its residents according to the County Charter, 
general laws, and the will of the people it serves 

 

Probation 
Mission  

The Probation Department’s mission is to build stronger families and safer 
communities by improving the lives of those we serve through assessment, 
treatment, rehabilitative services and enforcement. 

 

CFS Mission The Mission of CFS is to protect endangered children, preserve and 
strengthen their families and develop alternative family settings. Services 
mandated by law and regulation are provided in the least intrusive manner 
with a family-centered focus. This mission is accomplished in collaboration 
with the family, a wide variety of public and private agencies and members of 
the community. 

Continued on next page 
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Purpose, Continued 

 

Purpose of the 
Governing 
Committee 

The primary purpose of the FFPSA Governing Committee is to reduce the 
incidence of child maltreatment and foster care entry in SBC. The purpose 
also includes: 
 

• Developing a comprehensive and effective Child Abuse Prevention Plan 
(CPP) in accordance with State and Federal regulations. 

• Improving understanding regarding the underlying causes of child 
maltreatment. 

• Engaging partner agencies to leverage resources and support mutually 
beneficial programs in accordance with the Missions of these agencies. 

• Identifying available evidence-based, trauma-informed programs that 
address the needs of at-risk families, while also supporting new models 
and promising practices. 

• Identifying and addressing the needs of underserved communities likely to 
benefit from child abuse prevention programs. 

• Establishing the means to optimize Federal Financial Participation (FFP), 
grants, allocations and other available resources. 

• Producing a joint, written protocol between the agencies to determine 
responsibility for prevention service payment, in part or whole, following 
guidance by CDSS and DHCS. 

• Accessing and reviewing program guidance from CDSS and DHCS. 

• Building a team of committed professionals as well as those with lived 
experience to guide planning and decision-making. 

• Making sure team members feel valued and respected: that they are 
heard and their work is contributing and important. 

• Establishing standards of success and overseeing implementation of a 
Comprehensive Child Abuse Prevention program, with systems of 
accountability and clear expected outcomes. 

Continued on next page 
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Purpose, Continued 

 

Scope of Work The Scope of Work for the FFPSA Governing Committee is: 
 

• Period of Focus:  

− At least two years from initial formation of the group, through 
establishing and implementing the CPP, and following up on program 
results, or 

− Three years to follow use of the FFPSA Block Grant. 

• Team Roster: Cross sector partners include representation from: 

− Children and Family Services (CFS),  

− Probation department,  

− Department of Behavioral Health (DBH),  

− First 5 of SBC, 

− San Bernardino County Superintendent of Schools (SBCSS), 

− Department of Public Health (DPH), 

− Inland Regional Center,  

− Community-based service providers,  

− Family resource centers,  

− Child Abuse Prevention Council (CAPC)/Children’s Network (CN),  

− Those with lived experience (parents and youth),and  

− Indian Tribes. 

• Start with existing available data and look at it in new ways, asking new 
questions. Include review of the San Bernardino County Child Abuse and 
Neglect Prevention Needs Assessment 2022 conducted by EvalCorp. 

• Complete and submit timely a CPP to CDSS/DHCS. 

• Coordinate with other CFS planning efforts such as the System 
Improvement Plan (SIP). 

 
Note: Unless otherwise noted, all data referenced is from the California Child 
Welfare Indicators Project (CCWIP), University of California at Berkeley, 
California Department of Social Services (CDSS), Research and Data 
Insights Branch. The full citation is:  
 
Webster, D., Lee, S., Dawson, W., Magruder, J., Exel, M., Cuccaro-Alamin, 
S., Putnam-Hornstein, E., Wiegmann, W., Saika, G., Chambers, J., 
Hammond, I., Ayat, N., Gomez, A., Misirli, E., Hoerl, C., Yee, H., Flamson, T., 
Gonzalez, A., & Ensele, P. (2022). CCWIP reports. Retrieved Mar 9, 2022, 
from University of California at Berkeley California Child Welfare Indicators 
Project website. URL: https://ccwip.berkeley.edu 
 
Data extract dates will vary. 

Continued on next page 

https://ccwip.berkeley.edu/
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Purpose, Continued 

 

Current State - 
Agency 
Reporting of 
Child 
Maltreatment 

Children frequently enter the child welfare system based on reporting from 
schools and health care. The table below shows how many allegations were 
submitted by partner/agency representatives. Much of the decline in 2020 
was due to the Pandemic response of school closures. 
 
TABLE A: REPORTING OF CHILD MALTREATMENT BY AGENCY, 2017-21 
Reporter 2017 2018 2019 2020 2021 

Family/Friend 1,565 1,417 1,241 1,302 1,192 

Neighbor 206 135 169 192 142 

Law Enforce/Legal 3,977 4,431 3,920 3,980 4,560 

CASA/GAL 22 28 23 33 17 

Counselor/Therap. 4,000 3,783 4,414 3,498 3,879 

CWS Staff 1,872 1,924 1,718 1,383 1,810 

Day/Fost Care 25 37 37 33 38 

Medical 2,168 1,997 1,611 1,200 1,484 

Education 5,903 5,825 5,482 2,885 3,890 

Other Professional 5,124 5,262 5,298 5,721 5,650 

Other 475 557 478 610 496 

Missing/Unknown 8,243 7,425 6,167 5,569 5,583 

Total 33,580 32,821 30,558 26,406 28,741 
 

 

Current State - 
overview 

The FFPSA Governing Committee acknowledges the need for improved child 
abuse and neglect prevention services and strategies based on the current 
status: 
 

• The number and percentages of children entering the foster care system 
are higher than the statewide averages. 

• In San Bernardino County (SBC), African American children enter child 
welfare at a much faster rate than other children do and, once in, they stay 
longer. 

• The Child Abuse Prevention and Treatment Services (CAPTS) program is 
the primary vehicle used to provide child abuse prevention services by 
CFS. 

• Currently, receipt of CAPTS services requires a referral from a social 
worker (SW). There are no preventive services funded by the CFS prior to 
contact with child welfare. 

• Well-established data systems are in place to track program utilization and 
effectiveness over time, though additional avenues for obtaining and 
disseminating information may need to be developed. 

• Prevention services have proven to be effective in the past in keeping 
foster care entries down, notably prevention services that allowed at-risk 
families to access services prior to any contact with CFS. 

Continued on next page 
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Purpose, Continued 

 

Current State –  
Foster care 
entries 
compared to 
the State 

The foster care (FC) entry rate is high for San Bernardino County, most 
notably for African American children: 
 
TABLE B: COMPARISON OF FC ENTRY RATES, SBC AND CALIFORNIA, 
AFRICAN AMERICAN CHILDREN AND OVERALL, 2014-21 (PER 1000) 

 2014 2015 2016 2017 2018 2019 2020 2021 

AA 
SBC 8.4 13.0 14.3 13.6 12.1 11.6 10.2 9.4 

AA 
Cal 11.4 11.1 10.9 10.6 9.9 10.4 8.7 7.9 

Total 
SBC 4.2 4.8 5.3 5.7 5.1 4.6 4.0 4.1 

Total 
Cal 3.5 3.3 3.2 3.1 3.0 3.2 2.7 2.5 

Data extract 8/16/22 

 
Table A illustrates some important points: 
 

• The overall FC rate in SBC is consistently higher than statewide. 

• The FC entry rates have been declining recently, though SBC’s peak was 
in 2016/17, a few years after the statewide rate began its decline. 

• Disproportionality is a statewide problem with African American entry rates 
substantially higher in SBC and throughout California. 

Continued on next page 
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Purpose, Continued 

 

Current State – 
FC In-Care 
rates 

FC In-Care rates are the portion of children in the child welfare system per 
their population in the county. The following tables show the changes in the 
In-Care rates for SBC since 2008: 
 
TABLE C: SBC FOSTER CARE IN-CARE RATES BY ETHNICITY, 2008-21 (POINT-
IN-TIME JULY 1 OF EACH YEAR, per 1000) 

  Black White Latino Asian/P.I. Nat Amer Total 

2008 19.6 7.6 5.3 1.5 14.6 6.9 

2009 18.4 7.3 4.8 1.1 9.4 6.3 

2010 17.4 7.0 4.2 M 12.9 5.7 

2011 18.2 8.3 5.3 1.1 14.5 6.8 

2012 18.2 8.2 5.2 1.6 11.8 6.7 

2013 20.0 9.3 5.9 1.5 10.8 7.5 

2014 19.4 9.8 6.2 1.8 10.4 7.7 

2015 21.8 10.5 7.3 2.1 12.8 8.8 

2016 25.5 10.0 7.6 2.2 6.8 9.1 

2017 28.1 10.9 8.9 1.6 M 10.3 

2018 29.2 11.1 9.4 2.0 M 10.7 

2019 30.0 10.7 9.8 1.5 M 10.9 

2020 31.1 10.2 9.4 1.9 M 10.7 

2021 28.0 9.1 9.0 2.3 M 9.9 
Data Extract 4/20/22 
M for Masked and LNE for Low Number Event replace data for very small numbers to protect identity. 

 
Some notable points from Table B include: 
 

• Approximately 1% (9.9/1000) of all children in SBC are in FC, but that 
figure is about 3% (28/1000) for African American children. This has 
roughly been the case since 2017 

• Comparing Table A, In-Care rates continued to increase even when FC 
entries began to decline. 

Continued on next page 
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Purpose, Continued 

 

San Bernardino 
County child 
population 

The following table shows the child population in SBC by race/ethnicity for 
2021: 
 
TABLE D: SBC CHILD POPULATION BY RACE/ETHNICITY, 2021 

Ethnic Group number % 

Black 56,902 8.4% 

White 162,682 24.1% 

Latino 394,753 58.4% 

Asian/P.I. 36,491 5.4% 

Nat Amer 2,279 0.3% 

Multi-Race 22,291 3.3% 

Total 675,398 100.0% 
2010-2021 - CA Dept. of Finance: 2010-2060 - Pop. Projections by Race/Ethnicity, Detailed Age, & Sex at 
Birth. 
 

African American proportion of the overall child population in SBC is relatively 
unchanged over the past decade at 8.4-8.5%.   

 

Data – Disparity 
Indices 

As the previous tables show, African American children make up 8.4% of the 
child population in SBC. For all children, 9.9 out of 1000 children are in FC, 
but 28/1000 African American children are in FC. There is clearly a significant 
disparity. 
 
The Disparity Index (DI) is used to refer to the lack of equity between groups 
and derived, in the following case, by computing a ratio based on the rates 
per 1,000 for two groups.  
 
TABLE E: SBC IN-CARE DISPARITY INDICES BY RACE/ETHNICITY, 2021 

Compared with… 

Ethnicity Black White Latino Asian Native American 

Black 1.00 3.08 3.11 12.32 2.40 

White 0.32 1.00 1.01 4.00 0.78 

Latino 0.32 0.99 1.00 3.96 0.77 

Asian/P.I. 0.08 0.25 0.25 1.00 0.20 

Nat Amer 0.42 1.28 1.29 5.12 1.00 
Data extract 4/20/22 

Continued on next page 
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Purpose, Continued 

 

Data – DI for FC 
Entry 

The following table shows the DI for children entering care in SBC. 
 
TABLE F: SBC FC ENTRY DISPARITY INDICES BY RACE/ETHNICITY, 2021 

Compared with… 

Ethnicity Black White Latino Asian Native American 

Black 1.00 3.01 2.23 6.00 1.97 

White 0.33 1.00 0.74 1.99 0.66 

Latino 0.45 1.35 1.00 2.69 0.88 

Asian/P.I. 0.17 0.50 0.37 1.00 0.33 

Nat Amer 0.51 1.53 1.13 3.04 1.00 
Data Extract 4/20/22 

 

Data – 
Interpreting DI 

The Disparity Index (DI) can be interpreted in the following ways:  
 

• A DI of 1.00 means that the risk of the event is identical in two groups. 

− If one compares Black children to Black children the DI is 1.00. In 
Table D, there is essentially no Disparity between White and Latino 
children regarding In-Care rates. 

− If the policy goal is to eliminate Disparity, then the figures should be at 
or near 1.00 for each comparison.  

• A DI that is less than 1.00 means that the risk is lower in the selected 
group versus a comparison. 

• A DI that is greater than 1.00 means that the risk is greater in the selected 
group versus a comparison.  

− When the DI is greater than 1.00 but less than 2.00, the index may be 
interpreted as indicating the greater likelihood as a percentage. For 
example, the DI of 1.35 on Table E comparing Latino children to White 
children indicates Latino children are 34% more likely than White 
children to enter foster care. 

− When the DI is greater than 2.00, the index should be interpreted as 
indicating how many times more likely the selected group is to 
experience the outcome. For example, on Table D, the DI of 3.08 for 
Black children compared to White children means Black children are 
3.08 times more likely to be in FC than White children in SBC. 

Continued on next page 
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Purpose, Continued 

 

Data – Children 
in Care 

The following table shows the distribution of children in FC in SBC: 
 
TABLE G: SBC FC POPULATION BY RACE/ETHNICITY, 2019-2022 (PIT JAN. 1) 

 2019 2020 2021 2022    2022 
Black 1,575 1,625 1,548 1,454 23.5% 

White 1,600 1,492 1,419 1,294 21.0% 

Latino 3,626 3,496 3,310 3,319 53.7% 

Asian/P.I. 60 52 69 75 1.2% 

Nat Amer M M M 23 0.4% 

Missing M M M 11 0.2% 

Total 6,892 6,700 6,371 6,176 100.0% 

 
Currently, about 23.5% of all children in care in San Bernardino County are 
African American, even though African American children represent only 8.4% 
of the countywide child population. 

 

Disparate use 
of services 

Though African American children represent 23.5% of children in care, African 
American families/parents receive less than 16% of CAPTS Case Plan 
therapeutic and parenting services, as indicated in Table G: 
 
TABLE H: CAPTS SERVICES RECEIVED BY RACE/ETHNICITY, 2020-21 

Ethnicity 

LIFE 
SKILLS 

CLASSES 
(# of 

Parents) 

BEHAVIOR. 
HEALTH* (# 
of Families) 

DOMESTIC 
VIOLENCE 
SERVICES 
(# Parents) 

PARENT 
EDUCATION 
(# Parents) 

TOTAL 
% OF 

TOTAL 

White  0 603 228 447 1278 29.5% 

Hispanic or 
Latino 

1 875 396 635 1907 44.0% 

Black or 
African 
American 

0 332 123 234 689 15.9% 

Asian 0 20 10 16 46 1.1% 

Amer. Indian 
Alaskan Nat. 

0 1 5 3 9 0.2% 

Nat Hawaiian 
Pacific 
Islander 

0 4 1 4 9 0.2% 

Two+ Race 0 244 13 20 277 6.4% 

Other 
Parents 
Served 

0 43 29 45 117 2.7% 

Total Counts 1 2122 805 1404 4332 100.0% 
 

Continued on next page 
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Purpose, Continued 

 

Availability of 
child abuse 
prevention 
services 

CFS provides preventive referrals for CAPTS services when an investigation 
is conducted, but the child is not removed. The table below shows the 
effectiveness of these services:  
 
TABLE I: CAPTS PREVENTIVE SERVICE RESULTS SINCE 2016  

Year  

#Children 
w/ Family 
CAPTS 
Services  

Children 
Remained 
at Home 

Children 
w/ FC 

Episode 

% 
Children 

Remained 
at Home 

% 
Children 
with a FC 
Episode 

2016 1271 290 981 22.8% 77.2% 

2017 1953 416 1537 21.3% 78.7% 

2018 1785 454 1331 25.4% 74.6% 

2019 1661 554 1107 33.4% 66.6% 

2020 1032 447 585 43.3% 56.7% 

 
The receipt of CAPTS services prior to out of home placement correlates with 
fewer removals and once removed, with a greater likelihood of eventual 
reunification. This reinforces the proposition that early intervention can reduce 
foster care entry and minimize In-Care rates. 

 

Probation first 
entries 

Probation has had a significant decrease (66.7%) in the number of youth with 
placement orders first entering foster care.  In 2017, 45 youths had a first entry 
into foster care compared to 2021 with 15 youths having a first entry. The 
majority of youth with a first placement order were male, age 16 to 17 and the 
majority were Hispanic/Latino (66.7%) and then African American/Black 
youths. (LNE).  
 
TABLE J: SBC-PROB FIRST ENTRIES BY AGE, 2017 - 2021 

Age 
Group 

Interval 

JAN2017-
DEC2017 

JAN2018-
DEC2018 

JAN2019-
DEC2019 

JAN2020-
DEC2020 

JAN2021-
DEC2021 

n n n n n 

11-15 yr 21 17 23 13 LNE* 

16-17 yr 24 23 26 20 LNE 

18-20 yr 0 0 0 0 0 

Total 45 40 49 33 15 

http://cssr.berkeley.edu/ucb_childwelfare 
* LNE = Low number event 

Continued on next page 

http://cssr.berkeley.edu/ucb_childwelfare
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Purpose, Continued 

 

Probation 
population in 
care 

The majority of probation youths are in Family Reunification service 
component (69.3%), then Permanent Placement (20.5%) and finally 
Supportive Transition (10.2%). 

 
TABLE K: SBC-PROB CASES BY ETHNICITY/SERVICE COMPONENT, 2021 

Ethnic Group 

Service Component Type 1/1/2021 

Total Family 
Reunification 

Permanent 
Placement 

Supportive 
Transition 

n n n n % 

Black 21 LNE LNE 32 36.4% 

White 12 LNE LNE 18 20.5% 

Latino 28 LNE LNE 37 42.0% 

Asian/PI 0 0 0 0 0.0% 

Native American 0 0 0 0 
0.0% 

Missing 0 0 1 1 1.1% 

Total 61 18 9 88 100.0% 
http://cssr.berkeley.edu/ucb_childwelfare 

 

 

Objectives The primary objectives of the proposed programs and reforms suggested by 
the FFPSA Governing Committee will therefore include: 
 

• Reductions in disparity and disproportionality in FC entry and In-care rates 
and justice involved youth. 

• Reductions in maltreatment and the number of children entering the child 
welfare system. 

• Improved workload stabilization for CFS. 

• Reduce recidivism and return to Probation out-of-home care. 

• Reduce recurrence of maltreatment and foster care re-entry for Probation 
and CFS. 

• Improve interventions with crossover youth. 

 

http://cssr.berkeley.edu/ucb_childwelfare
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FFPSA Governing Committee Principles and Processes 

 

Guiding 
principles – 
Leadership 
behaviors 

The Guiding Principles underlying Family First Prevention Services Act 
(FFPSA) Governing Committee activities with respect to leadership behaviors 
include: 
 

• Be open, honest, clear and respectful in your communications, 

• Be accountable, 

• Create a learning environment, 

• Engage staff in implementation and system improvement,  

• Show that you care, 

• Recognize staff strengths and successes, 

• Seek feedback, 

• Promote advocacy, 

• Advocate for resources, 

• Build partnerships,  

• Work with partners, 

• Model teaming, 

• Listen and provide feedback,  

• Hold each other accountable, 

• Monitor organizational effectiveness, and 

• Monitor practice effectiveness. 

 

Guiding 
Principles - 
Communication 

The Guiding Principles underlying FFPSA Governing Committee activities 
with respect to communication include: 
 

• Listen and understand, don’t just respond, 

• Honest, open, respectful communications, 

• No such thing as overcommunication, 

• Be direct and exhibit professional transparency, 

• Be respected for saying what you think, 

• Feel free to provide constructive feedback, 

• Provide balance with criticism - include solutions, 

• Regularly communicate with management, 

• Advocate for the project, and 

• Communicate with other people not part of the project and listen to them. 

Continued on next page 
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FFPSA Governing Committee Principles and Processes, 

Continued 

 

Guiding 
Principles – 
Interactive 
format and 
results 

The Guiding Principles underlying FFPSA Governing Committee activities 
with respect to interactive format and results include having: 
 

• This as a priority: be present, participate and engage,  

• Set and documented goals/objectives, 

• Clear expectations, timelines, deliverables and a plan, 

• Team meetings be a safe space, 

• Flexibility and openness to others’ ideas, 

• Accountability to timelines. Complete assignments and be honest about 
what cannot get done, 

• Ingrain the importance of maintaining cross - system collaboration for the 
success of children and family safety, and 

• Consistency in implementation across Regions - document, measure and 
monitor with fidelity. 

 

Guiding 
Principles – 
Explorative 
process 

The Guiding Principles underlying FFPSA Governing Committee activities 
with respect to explorative process include: 
 

• Look at the big picture, 

• See others’ perspectives, 

• Have empathy for the impact decisions may have.  

• Have compassion and forgiveness - people will make mistakes 

• Honor each other’s time - everyone here is equally important, 

• Think outside the box and be open to new ideas, 

• Be prepared to be uncomfortable with new ideas, 

• Look at reality straight on, with no blame or judgement, and 

• Don’t take it personally, and it’s all in the spirit of continuous improvement. 

 

Diversity 
Statement 

To leverage the value of diversity, the FFPSA Governing Committee will: 
 

• Listen to all perspectives and acknowledge others have different roles and 
see things differently, 

• Be respectful, particularly of how others learn and process differently, 

• Recognize everyone’s experiences are different, 

• Recognize others may respond differently in a group, 

• Be willing to ask questions and clarify what’s going on, 

• Be willing to have hard conversations, 

• Be okay with being uncomfortable hearing other’s perspectives, 

• Acknowledge different perspectives AND honor those differences, 

• Be willing to share different perspectives, and 

• Be willing to add someone to the team if a voice is missing. 

Continued on next page 
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FFPSA Governing Committee Principles and Processes, 

Continued 

 

FFPSA 
Governing 
Committee 

The FFPSA is a cross-functional process improvement team that includes the 
current roster.  The Governing Committee is: 
 

• Co-chaired and facilitated by the Children and Family Services (CFS) 
Executive Sponsor and the Probation Department, who will also: 

− Schedule meetings, draft agendas and provide minutes 

− Establish meeting cadence, and 

− Facilitate meetings ensuring opportunities to participate for all 
members. 

• Establish subgroups to engage in identified tasks,  

• Provide reports to County Human Services (HS) and Departmental 
Executive Teams, 

• Provide a nexus for communicating to other agencies,  

• Establish a vision and direction, 

• Identify and determine priorities, goals and timelines, 

• Identify training, information and resource needs,  

• Review progress, evaluate milestones and support Implementation efforts, 

• Provide/leverage resources and coordinate efforts, 

• Make/affirm decisions, and 

• Identify and address barriers. 

 

Decision-
Making 

FFPSA Governing Committee principles for making decisions include: 
 

• Consensus building to mutual conclusions for all engaged. 

• Not just agreeing to agree; accountability to the decision-making process, 

• Be clear on what is decided and the intended outcome, 

• Document decisions and the supporting rationale, 

• Recognized gradients of agreement (1-5), 

• Use Jury deliberation – offer our thoughts and our rationale until a 
consensus can be met, 

• Create what we believe is the best plan for the best outcome, and 

• Escalate alternatives. 
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Leadership Responsibilities 

 

Leadership 
principles, 
general 

The principles guiding Leadership for Family First Prevention Services Act 
(FFPSA) Governing Committee include: 
 

• Encourage each other, 

• Listen to everyone’s perspective to make the best decision, 

• Actively recruit those affected, but also be a voice for those who are not at 
the table, 

• Have confidence in autonomy (bring good judgement and make good 
decisions in the company of others), 

• Be willing to get your hands dirty (shared sense of the work). Don’t ask 
another to do what you would not, 

• Have faith and confidence in staff and colleagues.  People are doing the 
best job they can within their role, 

• Commitment to the project; putting things aside to engage and participate 

• Step up for what we know, 

• Admit the depth of what’s happening-no candy-coating. Be honest and 
analytical about the problem. Do not leave anything out, 

• Be accountable to the group, and 

• Have integrity and truthfulness. 
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Stakeholders 

 

Extended Team The identified possible stakeholders and extended team members include 
those on the roster and may include: 
 

• Justice Benefits Incorporated (JBI), the contracted consultant 

• Human Services (HS) Department support, such as: 

− Research, Outcomes and Quality Support (ROQS) 

− Program Development Division (PDD) 

• Performance, Education and Resource Centers (PERC) and Child 
Welfare Development Services (CWDS) who conduct Training 

• Human Services (HS) Personnel and Human Resources (HR) Business 
Partners 

• State collaborators from the California Department of Social Services 
(CDSS) and/or the Department of Health Care Services (DHCS) 

• Casey Family 

• County Administrative Office (CAO) 

• Unions 

• Children and families 

• Universities 

• Courts and County Counsel 

• Children’s Assessment Center Loma Linda (partnerships) 

 

Communication Clear communication is essential for engaging stakeholders and coordinating 
efforts. To transmit important information to the various stakeholders, the 
Family First Prevention Services Act (FFPSA) Governing Committee will: 
 

• Create ways to disseminate vital information to the Governing and 
Extended team, including: 

− Leveraging the central electronic repository, 

− Creating Closed Social Media Platform for communications,  

− Establishing a ShareSpace site, and 

− Leveraging the network of people that would use the site to guide the 
design.  

• Build a Communications Plan and Schedule to ensure ongoing updates 
for stakeholders employing,  

− The Huddle, 

− Emails, 

− SharePoint Repository, 

− Director’s Message, and 

− Regular updates. 
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Work Products and Success Factors 

 

Work products/ 
Deliverables 

Work products and deliverables for the Family First Prevention Services Act 
(FFPSA) Governing Committee project include the: 
 

• FFPSA Governing Committee Charter. 

• Official Letters of Intent, appropriately approved. 

• Comprehensive Prevention Plan (CPP).  

• Supporting Asset mapping, needs and readiness assessments. 

• Scopes of Work, Requests for Proposals and other service procurement 
documents.  

• Memoranda of Understanding (MOU), as appropriate, for the project.  

• Reports and dashboards capturing program progress and results. 

• Required reports and correspondence with partner State agencies. 

 

CPP 
components 

Per All County Letter (ACL) 22-23 and 23-23 the following items are needed 
for the CPP: 
 

• Result of Asset Mapping and Needs, Capacity or Readiness Assessment. 

• Rationale for selection of the candidacy population(s).  

• Theory of change and/or logic model. 

• The county Governance Structure 

• Efforts to invite and engage Indian Tribes 

• Assurance and plans for meeting the workforce and training requirements 
established under the state plan  

• Cross sector collaboration assurances and ongoing program monitoring.  

• Assurance that EBPs will adhere to model fidelity and participate in state 
level fidelity oversight and coordination.  

• Monitor child safety, including conducting periodic risk assessments.  

• Strategies for use of the Integrated Core Practice Model (ICPM).  

• Inclusion of the spending plan.  

• Coordination with the local Mental Health Plan.  

• Plans to ensure the sustainability of services in the CPP.  

• Assurances of all the requirements under the state Title IV-E Prevention 
Program Plan approved by the federal Administration for Children and 
Families (ACF).  

 
Additional details are provided in the ACL. A template for assurances was 
linked in ACL 23-23. 

Continued on next page 
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Work Products and Success Factors, Continued 

 

Success 
Factors - 
Outcomes 

The Success Factors regarding attaining outcomes reflect the identified 
purposes and include: 
 

• Reductions in disparity and disproportionality in foster care (FC) entry and 
In-care rates. 

• Reductions in maltreatment (allegations and substantiations) and the 
number of children entering the child welfare system. 

• Improved workload stabilization for Children and Family Services (CFS) 
staff. 

• For tertiary prevention, reductions in recurrence of maltreatment. 

• Reductions in FC entry, In-care rates and Disparity Indices (DIs) for all 
groups targeted for candidacy.  

• Fiscal accountability and demonstration funds were utilized optimally for 
the benefit of the targeted populations.  

 

Success 
Factors – other 
results 

Other Success Factors from CPP implementation may include: 
 

• Improvements in data collection and information processing. 

• Enhanced networks for resolving issues between agencies. 

• Improvements in service delivery and monitoring of program fidelity and 
results. 

• Establishment of a Continuous Quality Improvement (CQI) process. 

• Aligning staff to the project Mission. 

• Improved vetting and training of staff to their roles. 

• Improved job satisfaction with reduced caseloads. 
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Metrics 

 

Outcomes - 
primary 

The primary anticipated outcomes for the Family First Prevention Services Act 
(FFPSA) Governing Committee are to improve the following measures under 
the California Child Welfare indicators Project: 
 

• Foster Care Entry Rates, 

• Foster Care In-Care Rates, 

• Disparity Indices, and 

• Recurrence of Maltreatment. 

 

Timeline The Team will develop and maintain a Project Schedule. Evaluation of 
outcomes will occur based on availability of information. Much of the data will 
be available on a flow basis, but some outcomes will only be available over 
time. 

 

Long-term 
results 

The primary long-term results should include:  
 

• Reductions in child maltreatment in the County and improved safety for 
children and families, 

• improvements in the ability of CFS to manage caseloads, 

• Reductions in disparity and disproportionality in FC entry and In-care rates 
and justice involved youth. 

• Reductions in maltreatment and the number of children entering the child 
welfare system. 

• Reduced recidivism and return to Probation out-of-home care. 

• Reduced recurrence of maltreatment and foster care re-entry for 
Probation and CFS. 

• Improved interventions with crossover youth. 

 



Appendix 3 

 

San Bernardino County Preventive 

CFTM Data 
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Preventive CFTM Analysis 

Jan 2023 

 

Preventive CFTM: a CFTM held when during a referral investigation when the child does not have an open child welfare case. 

(Excludes, children with cases opened the on the same day as the CFTM or children in FM cases when the CFTM is held.) 

 

Findings:  

• From 2018 to 2021, on average 9.1% of children had a Child Welfare case opened for them within 12 months of the 

preventive CFTM and 90.9% of children with a preventive referral did not have a Child Welfare case opened for them 

within 12 months of the preventive referral 

• Asian/Pacific Islander, African American/Black and white children had the largest percentage of children with an open case 

within 12 months of the preventive CFTM, respectively, 15.8%, 13.2% and 11.1% 

• Preventive CFTMs were most successful with Native American/Alaskan Native children and Unknown ethnicity with 

preventing a child welfare case from being opened after the CFTM  

By ethnicity, children with no Child Welfare case opened for them within 12 months of preventive CFTM (2018-2021):  

• 84.2% of Asian/Pacific Islander Children (32 out of 38 children) 

• 86.8% of African American/Black Children (256 out of 295 children) 

• 92.6% of Hispanic/Latino Children (855 out of 923 children) 

• 100% of Native American/Alaskan Native Children (12 children) 

• 88.9% of White Children (343 out of 386 children) 

• 98.5% of Unknown Ethnicity Children (67 out of 68 children) 

Approximate comparison cohort, for 2021 there were 23,906 children with investigated allegations and of those children 2,891 

children with a child welfare case opened for them in 2021: 12.1%/87.9% did not have a case opened for them. Comparison ethnicity 

of children with no case opened in 2021: Asian 88.2%, Black 87.9%, Hispanic 86.9%, Native 90.1% and White 88.4%. (CCWIP)  
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Data 

CFTM Year 

# Of Children with 
CFTM During Referral 
(No open case at time 

of referral) 

# Of Children with 
Case Opened Within 
12 Months of CFTM 

# Of Children with No 
Case Opened within 
12 Months of CFTM 

% Of Children with 
Case Opened within 

12 Months 

% Of Children with No 
Case Opened Within 

12 Months 

2018 606 64 542 10.6% 89.4% 

2019 532 45 487 8.5% 91.5% 

2020 310 19 291 6.1% 93.9% 

2021 272 29 243 10.7% 89.3% 

Total 1720 157 1563 9.1% 90.9% 

*94 children were excluded from the analysis because they had a referral disposition of open new CWS Case but no corresponding 

case was found (transfers to other counties, etc.): 2018- 20 children, 2019 – 29 children, 2020 – 20 children, and 2021 – 25 children).  

 

By Ethnicity 

Asian/Pacific Islander Children 

CFTM Year 

# Of Children with 
CFTM During Referral 
(No open case at time 

of referral) 

# Of Children with 
Case Opened Within 
12 Months of CFTM 

# Of Children with No 
Case Opened within 
12 Months of CFTM 

% Of Children with 
Case Opened within 

12 Months 

% Of Children with No 
Case Opened Within 

12 Months 

2018 4 0 4 0.0% 100.0% 

2019 17 3 14 17.6% 82.4% 

2020 6 1 5 16.7% 83.3% 

2021 11 2 9 18.2% 81.8% 

Total 38 6 32 15.8% 84.2% 

*5 children were excluded from the analysis because they had a referral disposition of open new CWS Case but no corresponding 

case was found (transfers to other counties, etc.): 2019 – 7 children and  2020 – 5 children).  
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African American/Black Children 

CFTM Year 

# Of Children with 
CFTM During Referral 
(No open case at time 

of referral) 

# Of Children with 
Case Opened Within 
12 Months of CFTM 

# Of Children with No 
Case Opened within 
12 Months of CFTM 

% Of Children with 
Case Opened within 

12 Months 

% Of Children with No 
Case Opened Within 

12 Months 

2018 122 18 104 14.8% 85.2% 

2019 74 13 61 17.6% 82.4% 

2020 51 1 50 2.0% 98.0% 

2021 48 7 41 14.6% 85.4% 

Total 295 39 256 13.2% 86.8% 

*12 children were excluded from the analysis because they had a referral disposition of open new CWS Case but no corresponding 

case was found (transfers to other counties, etc.): 2019 – 7 children and 2020 – 5 children).  

 

Hispanic/Latino Children 

CFTM Year 

# Of Children with 
CFTM During Referral 
(No open case at time 

of referral) 

# Of Children with 
Case Opened Within 
12 Months of CFTM 

# Of Children with No 
Case Opened within 
12 Months of CFTM 

% Of Children with 
Case Opened within 

12 Months 

% Of Children with No 
Case Opened Within 

12 Months 

2018 304 24 280 7.9% 92.1% 

2019 303 21 282 6.9% 93.1% 

2020 170 10 160 5.9% 94.1% 

2021 146 13 133 8.9% 91.1% 

Total 923 68 855 7.4% 92.6% 

*58 children were excluded from the analysis because they had a referral disposition of open new CWS Case but no corresponding 

case was found (transfers to other counties, etc.): 2018 – 16 children, 2019 – 12 children, 2020 – 11 children and 2021 – 19 children).  
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Native American/Alaskan Native Children 

CFTM Year 

# Of Children with 
CFTM During Referral 
(No open case at time 

of referral) 

# Of Children with 
Case Opened Within 
12 Months of CFTM 

# Of Children with No 
Case Opened within 
12 Months of CFTM 

% Of Children with 
Case Opened within 

12 Months 

% Of Children with No 
Case Opened Within 

12 Months 

2018 4 0 4 0.0% 100.0% 

2019 5 0 5 0.0% 100.0% 

2020 0 0 0 n/a n/a 

2021 3 0 3 0.0% 100.0% 

Total 12 0 12 0.0% 100.0% 

 

White Children 

CFTM Year 

# Of Children with 
CFTM During Referral 
(No open case at time 

of referral) 

# Of Children with 
Case Opened Within 
12 Months of CFTM 

# Of Children with No 
Case Opened within 
12 Months of CFTM 

% Of Children with 
Case Opened within 

12 Months 

% Of Children with No 
Case Opened Within 

12 Months 

2018 136 22 114 16.2% 83.8% 

2019 109 8 101 7.3% 92.7% 

2020 83 7 76 8.4% 91.6% 

2021 58 6 52 10.3% 89.7% 

Total 386 43 343 11.1% 88.9% 

*19 children were excluded from the analysis because they had a referral disposition of open new CWS Case but no corresponding 

case was found (transfers to other counties, etc.): 2018 – 4 children, 2019 – 10 children, 2020 – 2 children and 2021 – 3 children).  
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Unknown Ethnicity Children 

CFTM Year 

# Of Children with 
CFTM During Referral 
(No open case at time 

of referral) 

# Of Children with 
Case Opened Within 
12 Months of CFTM 

# Of Children with No 
Case Opened within 
12 Months of CFTM 

% Of Children with 
Case Opened within 

12 Months 

% Of Children with No 
Case Opened Within 

12 Months 

2018 36 0 36 0.0% 100.0% 

2019 24 0 24 0.0% 100.0% 

2020 2 0 2 0.0% 100.0% 

2021 6 1 5 16.7% 83.3% 

Total 68 1 67 1.5% 98.5% 

 

CWS/CMS data extract: 1/19/2023 

  



6 

 

How many of the families received Preventive Services through the CAPTS program? 

• Slightly more of the children who did not have a child welfare case opened for them families received CAPTS services (14.7% 

vs 6.4% who did not) 

• Potential impacts: Covid Isolation Orders in March 2020, resulted in fewer families receiving preventive services 

CFTM Year 

# Of Children with 
CFTM in Referral (No 
open case at time of 

referral) 

# Of Children with 
No Case Opened 

within 12 Months 
of CFTM 

# Of Children with 
Preventive Services 

% CAPTS Service 
with No Case 
Opened in 12 

Months 

2018 606 542 104 19.2% 

2019 532 487 87 17.9% 

2020 310 291 27 9.3% 

2021 272 243 12 4.9% 

Total 1720 1563 230 14.7% 

 

CFTM Year 

# Of Children with 
CFTM in Referral (No 
open case at time of 

referral) 

# Of Children with 
a Case Opened 

Within 12 Months 
of CFTM 

# Of Children with 
Preventive Services 

% CAPTS Service 
and a Case 

Opened in 12 
Months 

2018 606 64 2 3.1% 

2019 532 45 1 2.2% 

2020 310 19 4 21.1% 

2021 272 29 3 10.3% 

Total 1720 157 10 6.4% 

 

 

 

 



7 

 

What was the SDM Safety and Risk Assessments of the Preventive CFTM referrals? 

Overview of Safety and Risk Assessments and Preventive Referrals (2018-2021) 

• The majority of children were rated as Safe and Safe with Plan for both groups of children, 96.4% vs. 0.4% rated as unsafe  

• 25.7% of the children’s Risk Assessment was to promote to a case (Risk of Very High or High), 453 children of which the 

majority did not have a case opened for them (82.3%) 

• Caveats: the safety and risk decision for the most recent SDM assessment for the referral was used, it is possible that the 

SDM Assessments were created or updated after the preventive CFTM 

Safety Assessment 
Decision 

No Case Opened 
Within 12 Months of 

CFTM 

Case Opened Within 
12 Months of CFTM 

Total Children 
% Of Children with No 
Case Opened Within 

12 Months 

% Of Children with a 
Case Opened Within 

12 Months 

Safe 1259 105 1364 92.3% 7.7% 

Safe w/ Plan 280 35 315 88.9% 11.1% 

Unsafe 7 10 17 41.2% 58.8% 

No Assessment 51 13 64 79.7% 20.3% 

 Total 1597 163 1760 90.7% 9.3% 

% Safe or Safe w Plan 96.4% 85.9% 96.4% 

 % Unsafe 0.4% 6.1% 0.4% 

 

Risk Assessment Level Decision 
No Case Opened 

within 12 Months 
of CFTM 

Case Opened 
Within 12 Months 

of CFTM 
Total Children 

% Of Children with 
No Case Opened 

Within 12 Months 

% Of Children with 
a Case Opened 

Within 12 Months 

Promote to Case (Very High or High) 373 80 453 82.3% 17.7% 

Do Not Promote (Low or Moderate) 1023 69 1092 93.7% 6.3% 

No Assessment 201 16 217 92.6% 7.4% 

Total 1597 165 1762 90.6% 9.4% 

% Promote to Case 23.4% 48.5% 25.7% 

 

% Do Not Promote to Case 64.1% 41.8% 62.0% 

% No Assessment 12.6% 9.7% 12.3% 
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Supporting Safety Assessment data 

Children with No Case Opened for them within 12 Months of the CFTM 

CFTM  
Year 

# Of Children with 
CFTM in Referrals 
(No open case at 
time of referral) 

No Case 
Opened 

within 12 
Months of 

CFTM 

# Of 
Children 
Marked 

Safe  

# Of 
Children 
Marked 
Safe w/ 

Plan 

# Of 
Children 
Marked 
Unsafe 

No Safety 
Assessment 

% Of 
Children 
Marked 

Safe 

% Of 
Children 
Marked 

Safe with 
Plan 

% Of 
Children 
Marked 
Unsafe 

% Of 
Children 
with No 

Assessment 

2018 613 544 369 159 1 16 67.8% 29.2% 0.2% 2.9% 

2019 552 507 404 80 4 19 79.7% 15.8% 0.8% 3.7% 

2020 320 298 267 21 1 9 89.6% 7.0% 0.3% 3.0% 

2021 277 246 219 20 1 7 89.0% 8.1% 0.4% 2.8% 

Total 1762 1595 1259 280 7 51 78.9% 17.6% 0.4% 3.2% 

 

Children with a Case Opened Within 12 Months of CFTM  

CFTM 
Year 

# Of Children with 
CFTM in Referrals 
(No open case at 
time of referral) 

Case Opened 
Within 12 
Months of 

CFTM 

# Of 
Children 
Marked 

Safe  

# Of 
Children 
Marked 
Safe w/ 

Plan 

# Of 
Children 
Marked 
Unsafe 

No Safety 
Assessment 

% Of 
Children 
Marked 

Safe 

% Of 
Children 
Marked 

Safe 
with 
Plan 

% Of 
Children 
Marked 
Unsafe 

% Of 
Children 
with No 

Assessment 

2018 613 68 35 19 8 6 51.5% 27.9% 11.8% 8.8% 

2019 552 45 29 8 1 7 64.4% 17.8% 2.2% 15.6% 

2020 320 22 21 0 1 0 95.5% 0.0% 4.5% 0.0% 

2021 277 29 20 8 0 0 69.0% 27.6% 0.0% 0.0% 

Total 1762 164 105 35 10 13 64.0% 21.3% 6.1% 7.9% 
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Supporting Risk Assessment data 

• SDM Risk Levels of Very High or High result in decision to Promote to a Case 

• SDM Risk Levels of Moderate or Low result in decision to Do Not Promote to a Case 

Risk Assessment 
Level 

No Case Opened 
within 12 Months of 

CFTM 

Case Opened Within 
12 Months of CFTM 

Total 
% No Case 

Opened 
% Case 
Opened 

% Within the 
Total 

Very High 68 22 90 75.6% 24.4% 5.1% 

High 305 58 363 84.0% 16.0% 20.6% 

Medium 855 65 920 92.9% 7.1% 52.2% 

Low 168 4 172 97.7% 2.3% 9.8% 

No Assessment 201 16 217 92.6% 7.4% 12.3% 

Total 1597 165 1762 90.6% 9.4% 100.0% 

 

Children with No Case Opened for them within 12 Months of the CFTM 

CFTM 
Year 

# of Children with 
CFTM in Referrals 
(No open case at 
time of referral) 

No Case 
Opened 

within 12 
Months of 

CFTM 

# Very 
High 

# High 
# 

Medium 
# Low 

No Risk 
Assessment 

% No 
Assessment 

% Promote 
to Case 

% Do Not 
Promote 
to Case 

2018 613 545 18 97 289 54 87 16.0% 21.1% 62.9% 

2019 552 507 23 94 278 64 48 9.5% 23.1% 67.5% 

2020 320 298 4 66 158 29 41 13.8% 23.5% 62.8% 

2021 277 247 23 48 130 21 25 10.1% 28.7% 61.1% 

Total 1762 1597 68 305 855 168 201 12.6% 23.4% 64.1% 
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Children with a Case Opened Within 12 Months of CFTM 

CFTM 
Year 

# of Children with 
CFTM in Referrals 
(No open case at 
time of referral) 

Case 
Opened 

Within 12 
Months of 

CFTM 

# Very 
High 

# High 
# 

Medium 
# Low 

No Risk 
Assessment 

% No 
Assessment 

% Promote 
to Case 

% Do Not 
Promote 
to Case 

2018 613 68 11 22 24 0 11 16.2% 48.5% 35.3% 

2019 552 45 2 19 20 3 1 2.2% 46.7% 51.1% 

2020 320 22 1 10 8 1 2 9.1% 50.0% 40.9% 

2021 277 30 8 7 13 0 2 6.7% 50.0% 43.3% 

Total 1762 165 22 58 65 4 16 9.7% 48.5% 41.8% 

 

Caveat: when referrals are added to the analysis the numbers increase from 1720 to 1762 because some children had more than 

one referral within the year during the analysis time period  

Case Types Opened within 12 Months of CFTM (most recent case type is used): 

CFTM 
Year 

# Of Children with 
CFTM in Referrals 
(No open case at 
time of referral) 

Case Opened 
Within 12 
Months of 

CFTM 

# Of Case 
Remaining as 

VFM 

# Of Cases 
Remaining as 

Court FM 

# Of Cases as 
Other (FR, 

PP, ST) 

% Of Cases 
Remaining as 

VFM 

% Of Cases 
Remaining as 

Court FM 

% Of Cases 
Currently 

Other Types 

2018 606 64 8 25 31 12.5% 39.1% 48.4% 

2019 532 45 2 28 15 4.4% 62.2% 33.3% 

2020 310 19 2 10 7 10.5% 52.6% 36.8% 

2021 272 29 5 7 17 17.2% 24.1% 58.6% 

Total 1720 157 17 70 157 10.8% 44.6% 44.6% 

*Most recent case type used, therefore cases either remained in VFM/FM or case closed or converted to another type of case 
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Project Background and Purpose

Background
First 5 San Bernardino (F5SB), in collaboration with San Bernardino County Children
and Family Services (CFS) and Children’s Network, sought to conduct a comprehensive
needs assessment on the prevention of child abuse and neglect in San Bernardino
County. The needs assessment documents recent trends in rates of child abuse and
neglect, the current needs of families and the community in preventing and addressing
child abuse and neglect, and the existing resources to prevent and address child abuse
and neglect in San Bernardino County. To complete this task, F5SB contracted with
EVALCORP, a professional applied research firm with expertise in child welfare and
needs assessment initiatives, to employ a mixed-methods approach: incorporating
input from local stakeholders representing the vast geography and varied sectors that
support families in San Bernardino County; a review of extant data and trends; and a
literature review of current evidence-based practices in the prevention of child abuse
and neglect.

The needs assessment was designed to examine:
Existing support services for children and families
Gaps in existing child abuse and neglect prevention services and/or protocols 
Current and emerging needs in an evolving landscape, impacted by COVID-19
Recommendations to prevent child abuse and neglect 

Many factors impact families and their risk for child abuse and neglect. To provide a
broad view on the issues affecting families in San Bernardino County, the needs
assessment incorporated the following perspectives:
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Report Overview

The current report is divided in two sections (listed below). First, we provided an
overview of the report  including summative information. Second, we included
individual volumes providing detailed information and findings on each of the data
collection methodologies. It is recommended to read the entire Project Summary
section, and then review any of the additional volumes as further questions arise. 

Purpose of Report
Project Methodology
Summary of Findings
Summary of Recommendations

Section 1: Project Summary
(current section) provides a summary 

of the needs assessment

Review of Child Abuse and Neglect Prevention
Evidence-Based Practices
Child Abuse and Neglect Data Trends
San Bernardino County Stakeholder Interviews
San Bernardino County Provider Survey
Family Focus Group

Section 2: Detailed Volumes
provide detailed findings from each methodology

Throughout this report, the term "child abuse and neglect" is used. However, some
sources use the term "maltreatment" which includes: neglect, physical abuse, sexual
abuse, and emotional abuse. 1

1Child Welfare Information Gateway, https://www.childwelfare.gov/topics/can/defining/
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Review current child abuse and neglect prevention
evidence-based practices (EBPs)

Review of EBPs included primary, secondary, and tertiary
levels of prevention

Review publicly available data:
Map of current resources across San Bernardino County
Recent trends in child welfare allegations, substantiations,
reports, and foster care

Engage county stakeholders to share their
experiences and expertise through:

Interviews with upper-level management and Executive
Directors in county departments and community based
organizations
Surveys with providers directly serving or working with
children and/or families
Focus group with families who have previous experience with
Children and Family Services

To provide a comprehensive view of the current needs in San Bernardino County to
prevent child abuse and neglect, EVALCORP utilized three strategies:

Project Methodology
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The EBP is one of the ten well-supported EBPs identified in California’s Five-Year
State Prevention Plan- Implementing the Title IV-E Prevention Program Established
by the Family First Prevention Services Act; and/or
The EBP’s focus and/or goal was on child abuse and neglect prevention and
intervention AND is rated as “Well-Supported,” “Supported,” or “Promising” on the
CEBC and/or Title IV-E Prevention Services Clearinghouse. 

Evidence-Based Practices Literature Review
The evidence-based practices (EBPs) literature review for child abuse and neglect
prevention and intervention summarized 49 EBPs identified from a thorough review of
two comprehensive clearinghouses: 1) The California Evidence-Based Clearinghouse for
Child Welfare (CEBC) and 2) Title IV-E Prevention Services Clearinghouse. EBPs from the
two clearinghouses were reviewed for their relevance to child abuse and neglect
prevention and intervention. EBPs meeting the following criteria were included: 

1.

2.

Level of Prevention
Target Population
Age Range of Children Served
Topic Areas
Brief Program Summary
Minimum Provider Qualifications
Evidence Level
Sources for Additional Information
About the Program

The EBPs were then summarized to
include the following information:
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Health

Court System

Faith-Based

Law 
Enforcement

Education

Tribal Nations

Family 
Supports

Mental 
Health

Families

County Stakeholders Engagement
EVALCORP engaged with stakeholders from a broad list of sectors to understand their
perspectives on San Bernardino County’s current support services for families, the
current and emerging needs of children and families, and recommendations to prevent
child abuse and neglect in San Bernardino County.

Executive Directors and Managers from county departments and community based
organizations

Teachers, physicians, clinicians, law enforcement, and others who work directly with
children and families

Parents and caregivers (n=4) in the community who had previous experience with
San Bernardino County Children and Family Services

EVALCORP engaged in three data collection methodologies: 1) interviews, 2) surveys,
and 3) focus groups to ensure stakeholder representation across the varied sectors and
various regions of San Bernardino County.

Interviews With 44 County Stakeholders

Surveys With 271 Children and Family Service Providers

Family Focus Group
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Publicly Available Data Review
The publicly available data review strategy included two methodologies: 
1) Documentation of recent trends in child welfare data and 
2) Geographic information system (GIS) mapping of existing data resources.

Head Start Centers
Preschools
K-12 Public Schools
Charter Schools
Colleges & Universities 

Education Resource Map

Children & Family Services Offices
Family Resource Centers
County Behavioral Health Offices
Public Libraries
Women, Infants, and Children (WIC) Offices

Family Resource Map

Trends in child welfare data
Recent trends in child welfare data were based on available data from 2015 – 2021 for
children 0-17 years old from the California Child Welfare Indicators Project (CCWIP),
which compiles data from the California Department of Social Services and the
California Department of Finance. The following indicators were included:

Maltreatment allegations reported
Maltreatment allegations investigated 
Maltreatment allegations substantiated
Maltreatment reporter types

Maltreatment types
Children entering foster care
Children in foster care

2

California Child Welfare Indicators Project (CCWIP), https://ccwip.berkeley.edu/2

GIS Mapping
Resource mapping was conducted by identifying the locations of two sets of resources
across San Bernardino County and mapping their locations based on publicly available
datasets. Because the maps rely on publicly available data sets, it is possible that some
resources were not able to be located and mapped. The mapped resources included:

https://ccwip.berkeley.edu/
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Map of San Bernardino County
Resources

To support stakeholders in identifying assets and resources that can be utilized for
building a collaborative and countywide system to better prevent child abuse and
neglect, maps were created of existing resources that support children and families in
San Bernardino County. The maps visually display both where there is a density of
resources (in the south-west portion, corresponding to the county’s population
centers), but more importantly identify opportunities in regions that have fewer
existing services. In the less populated regions, the education-related resources tend to
be more evenly distributed than the other family supports. 

The two maps on the following pages detail the education-related resources and the
family-focused resources across San Bernardino County. 
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Head Start Centers
Preschools
K-12 Public Schools
Charter Schools
Colleges and Universities

San Bernardino County Education Resource Map
Includes the locations of the following education-related resources:
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Children and Family Services
Juvenile Court locations were not included

Family Resource Centers
Department of Behavioral Health (DBH) Outpatient Clinics
Public Libraries
Women, Infants, and Children (WIC) Offices
Family & Community Inland Empire (FCIE)

San Bernardino County Family Resource Map
Includes the locations of the following family-focused resources:

Please see Page 13 for more information about the Family Resources listed above.

https://inlandempirecommunitycollaborative.org/fcsp/
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San Bernardino County Family Resources

Below is a list of the family resources and their brief descriptions. Please click on each
resource to be directed to a website for more information.

Resource Description

Children and Family
Services (CFS)

The mission of CFS is to protect endangered children, preserve and 
 strengthen their families, and develop alternative family settings. This is
accomplished in collaboration with the family, a wide variety of public
and private agencies and members of the community. 

Family Resource
Centers*

Family Resource Centers support parents and families by helping them
locate and access services within their communities. Services  may
include parent groups, sibling support groups, resource libraries,
classes, play groups, and referral information for family visitation
services and basic necessities.

DBH Outpatient
Clinics

Outpatient behavioral services provide support for San Bernardino
County residents, including mental health and substance abuse
prevention and early intervention services. 

Public Libraries

Community members in San Bernardino County can access information,
technology, programs, and services through the San Bernardino County
Library System (SBCL), a network of 32 branch libraries serving diverse
populations across the county.

Women, Infants, and
Children (WIC) Offices

WIC is a nutrition program that serves pregnant women, women who
have recently been pregnant, infants, and children under 5. The
program provides supplemental benefits for foods, nutrition education,
support for breastfeeding, and referrals to other services in the
community.

Family & Community
Inland Empire (FCIE)

FCIE (formerly Family and Community Supports and Partnerships, FCSP)
is a collaborative of organizations implementing the Nurturing Families
Programs (NFP) curriculum for parenting education classes, combined
with individualized case management, to reduce child abuse and
improve parenting and family functioning. Research on NFP and FCSP
indicate positive outcomes for program clients across San Bernardino
County. 

*A single website is not available for Family Resource Centers because centers operate independently.

https://hs.sbcounty.gov/cfs/Pages/Welcome.aspx
https://wp.sbcounty.gov/dbh/outpatient/
http://cms.sbcounty.gov/wic/home.aspx
https://inlandempirecommunitycollaborative.org/fcsp/
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The San Bernardino County Child Abuse and
Neglect Prevention Needs Assessment
employed three data collection strategies: 

Summary of Findings

Review of current child abuse and neglect
prevention evidence-based practices, 

Review of publicly available data on child
abuse and neglect trends, and 

Engagement with multiple levels of
county stakeholders (families, direct
service providers, and managers of
organizations and county departments) to
share their experiences and expertise. 

1.

2.

3.

First, we listed strengths or positive findings
identified by the stakeholder engagement
and data trends. 
Second, we listed areas noted as areas with
challenges from stakeholder engagement
and data trends.
 Finally, we summarize the current needs of
communities and families. 

County stakeholders participated in interviews,
surveys, and focus groups. 

A summary of the findings from the review of
publicly available data on child abuse and
neglect trends, and engagement with
stakeholders is listed on the following page. 
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What is Working

Existing Resources and Services
Community education and public
service campaigns regarding child
safety
Community based resources and
services, including mental health &
therapeutic supports (e.g., speech
therapy), and extracurricular activities
for children
Early prevention efforts through CFS to
maintain family unification

Providers
When utilized, multidisciplinary teams
and warm handoffs improve system
coordination for families
Providers felt resources and services
available to families meet the families'
individual needs
Providers generally felt they had
sufficient training to recognize families
at risk for abuse and neglect

Data Trends
The number of maltreatment
allegations has decreased 29% from
2015 to 2021

Gaps and Challenges With
Existing Services

Existing Resources and Services
Underinsured populations experience
eligibility gaps, resulting in costly
services 
Transportation challenges,
inconvenient hours of operation for
families, the burden of compiling and
completing required paperwork,
present access barriers
Families may experience challenges
navigating service systems due to a
lack of awareness of existing resources

Providers
Services may not be meeting family's 
 needs by not providing culturally
competent and culturally
representative care, limited services in
the family's language, and limitations
in the quality of care

Data Trends
30% of all maltreatment allegations are
for children under 1 year
Black children have the highest
maltreatment allegation rates (10%
compared to 5% overall)

Current Community and Family Needs

Supports with Basic Needs 
Rental and utility assistance, general cost of living
Housing affordability, housing availability, and more inclusive housing support programs

Address Risk Factors
Mental health and substance abuse issues with families
Caregivers experiencing generational trauma (were abused or neglected as children)
Caregivers may benefit from more education on parenting topics and availability of
resources

Childcare
Lack of available, affordable, and quality childcare
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Summary of Recommendations

Through the three data collection strategies (review of current child abuse and neglect
prevention evidence-based practices, review of publicly available data on child abuse
and neglect trends and current resources, and engagement with multiple groups of
county stakeholders to share their experiences and expertise), the following
recommendations were identified based on participant responses (e.g., county
stakeholders) or notable findings in data trends.

Consider Evidence-Based Practices (EBPs)
For Populations With the Highest Rates of
Child Maltreatment Allegations 

Consider the following EBPs:
Safe Environment for Every Kid (SEEK)
Home Visitation: Healthy Families America (HFA) and
Nurse Family Partnership (NFP)
Effective Black Parenting Program (EBPP)

Family-Specific Risk Factors
Provide and connect families to supports for mental health
and substance abuse
Assess and address generational trauma (history of abuse or
neglect as a child), and provide appropriate supports and
education to caregivers
Provide appropriate supports for those with the highest rates
of maltreatment allegations: children under the age of 1 and
black children (of any age)

Service Access Barriers 
Provide support to ease accessibility of services for caregivers
Provide and connect families to supports for basic needs
(housing and utility assistance)

Address Risk Factors
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Partner With Existing Community
Resources

Bring resources to the families and communities as a way to
ease access burdens and engage families
See County Family Resource Map on Page 12 for examples

Provide Community Education
Increase community awareness of existing services and
resources and how to access them
Increase community education on recognizing child abuse
and neglect, including risks, and what to do or where to
refer

Partner With Schools
Partner with schools to encourage and support opportunities
for children to engage in open communication with trusted
adults,
Schools are a place where caregivers are already physically
present (e.g., school pick up and drop off), easing engagement
and access issues 
See County Education Resource Map on Page 11 for examples

Improve System Coordination
Improve the ease of navigating services and systems for
families. 
Specific examples for improvement include

The incorporation of warm-handoffs of families to
services
Engaging multidisciplinary teams to provide broader
support and coordination for families
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The EBP is one of the ten well-supported EBPs identified in California’s Five-Year State
Prevention Plan- Implementing the Title IV-E Prevention Program Established by the
Family First Prevention Services Act; and/or
The EBP’s focus and/or goal is on child abuse and neglect prevention and intervention
AND is rated as “Well-Supported,” “Supported,” or “Promising” on the CEBC and/or Title
IV-E Prevention Services Clearinghouse.

The 2022 Evidence Based Practices (EBPs) Literature Review for Child Abuse and Neglect
Prevention and Intervention summarizes 49 EBPs identified from a thorough review of two
comprehensive and relevant clearinghouses: The California Evidence-Based Clearinghouse
for Child Welfare (CEBC) and the Title IV-E Prevention Services Clearinghouse. 

The EBPs listed in these two clearinghouses were reviewed for their relevance to child abuse
and neglect prevention and intervention. EBPs meeting the following criteria were included:

1.

2.

The California Department of Social Services (CDSS) selected the Chadwick Center for
Children and Families – Rady Children’s Hospital-San Diego to create the California Evidence-
Based Clearinghouse for Child Welfare (CEBC). The CEBC reviews and disseminates
information about EBPs relevant to the child welfare system. The CEBC uses a scientific
rating scale from one to five based on the strength of the research evidence supporting the
EBP. A rating of one, or “Well- Supported”, represents a practice with the strongest research
evidence while a rating of five, or “Concerning”, represents practices that may pose
substantial risk to the target population. The specific criteria for each rating classification
can be found on the CEBC website. The CEBC staff updates program contact information
and supporting program research annually. Each EBP listed on the CEBC is reviewed every
two years. The most recent review date is included on the CEBC website at the bottom of
each program description. 

The Title IV- E Prevention Services Clearinghouse was established by the Administration for
Children and Families (ACF) within the U.S. Department of Health and Human Services (HHS)
to provide an objective review of research on programs and services that provide support to
children and families and prevent placement in the child welfare system. The Title IV-E
Prevention Services Clearinghouse uses a scientific rating scale of four ratings based on the
extent of evidence supporting the EBP, “well-supported”, “supported”, “promising”, and
“does not currently meet criteria.” To receive a rating of “well-supported”, “the favorable
evidence for a program or service must have been obtained from research conduct in a
usual care or practice setting.” 

1

02"Scientific Rating Scale," CEBC, https://www.cebc4cw.org/ratings/scientific-rating-scale/1
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Level of Prevention
Target Population
Age Range of Children Served
Topic Areas
Brief Program Summary
Minimum Provider Qualifications
Evidence Level
Sources for additional information about the program

Primary Prevention: Services aimed at the general population (e.g., public awareness
campaigns, parenting classes, efforts to educate children about safety, family supports,
family-strengthening programs)
Secondary Prevention: Services for populations at high-risk for child abuse or neglect
that have one or more risk factors for child maltreatment (e.g., single or teenage
parents, families living in poverty, parental substance abuse, parental or child
disabilities, or parental or child mental health concerns). 
Tertiary Prevention: Services for families who have already been affected by child abuse
or neglect (e.g., family preservation services, mental health services, parent mentoring
and support groups)

A program cannot receive a rating of “well-supported”, “supported”, or “promising” if data
suggests severe or frequent risk of harm that was most likely caused by the treatment. More
details on the specific criteria for each rating can be found in the Title IV-E Prevention
Services Clearinghouse Handbook.

The EBPs summarized in this report are organized in alphabetical order by program name
and include the following information:

The level of prevention is determined by the definitions for primary, secondary, and tertiary
prevention services as they are defined by the Child Welfare Information Gateway.

2

3

"Handbook of Standards and Procedures," Title IV-E Prevention Services Clearinghouse,
https://preventionservices.abtsites.com/themes/ffc_theme/pdf/psc_handbook_v1_final_508
_compliant.pdf
"Framework for Prevention of Child Maltreatment," Child Welfare Information Gateway,
https://www.childwelfare.gov/topics/preventing/overview/framework/

2

3

20
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Evidence Level: Well-Supported, Supported, or Promising 
Prevention Level: Primary, Secondary, or Tertiary
Target Age of Children: The age range of children that the program serves

The following table on the next pages provides a brief overview of the 49 EBPs included in
the report as well as the page numbers where their full summaries can be located. This list
is organized by:

The ten EBPs identified in the California’s Five-Year State Prevention Plan- Implementing the
Title IV-E Prevention Program Established by the Family First Prevention Services Act are
denoted in blue. For the purpose of consistency, the evidence levels indicated on the table
reflect the ratings identified by the CEBC, the most comprehensive clearinghouse. Please
note that some EBPs may vary in their ratings across clearinghouses, and additional detail
can be found in their summary pages.

21
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Evidence
Level

EBP and Page Number

Safe Environment for Every Kid (SEEK), pg. 65 Well-Supported Primary, Secondary 0-5

Attachment and Biobehavioral Catch-up (ABC), pg.26 Well-Supported Secondary 0-2

Healthy Families America (HFA), pg. 48 Well-Supported Secondary 0-5

Multisystemic Therapy (MST), pg. 54 Well-Supported Secondary 12-17

Nurse Family Partnership (NFP), pg. 57 Well-Supported Secondary 0-2, 12-17

The Incredible Years, pg. 73 Well-Supported Secondary 4-8

Brief Strategic Family Therapy (BSFT), pg. 28 Well-Supported Secondary, Tertiary 6-18

Family Check-Up (FCU), pg. 40 Well-Supported Secondary, Tertiary 2-17

Functional Family Therapy (FFT), pg. 44 Well-Supported Tertiary 11-18

Motivational Interviewing (MI), pg. 53 Well-Supported Tertiary 0-18

Parent-Child Interaction Therapy (PCIT), pg. 61 Well-Supported Tertiary 2-7

Family Foundations, pg. 42 Supported Primary 0

Triple P - Positive Parenting Program System®
(System Triple P), pg. 77

Supported Primary 0-16

Who Do You Tell?™, pg. 79 Supported Primary 5-11

Multisystemic Therapy for Child Abuse and Neglect
(MST-CAN), pg. 55

Supported Secondary 6-17

SafeCare®, pg. 64 Supported Secondary 0-5

Child First, pg. 30 Supported Secondary, Tertiary 0-5

Homebuilders - Intensive Family Preservation and
Reunification Services, pg. 50

Supported Secondary, Tertiary 0-17

Child-Parent Psychotherapy (CPP), pg. 33 Supported Tertiary 0-5

Fostering Healthy Futures (FHF), pg. 43 Supported Tertiary 9-11

The Community Advocacy Project (CAP), pg. 72 Supported Tertiary N/A

ACT Raising Safe Kids, pg. 24 Promising Primary 0-10

Body Safety Training Workbook (BST), pg. 27 Promising Primary 3-8

Childhelp® Speak Up Be Safe (CHSUBS), pg. 32 Promising Primary 4-18

Generation PMTO Group, pg. 46

Generation PMTO Individual, pg. 47

Well-Supported

Well-Supported

Secondary, Tertiary

Secondary, Tertiary

2-18

2-18
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Evidence
Level

Prevention
Level

Target Age of
ChildrenEBP and Page Number

Promising Primary 0-5

Promising Primary 0-2

Promising Primary 5-8

Promising Primary N/A

Promising  Primary N/A

Promising Primary 3-9

Promising Primary, Secondary 0-18

Promising Secondary 0-17

Promising Secondary 0-17

Promising Secondary 0-12

Promising Secondary 0-17

Promising Secondary 0-17

Promising Secondary 0-18

Promising Secondary 0-8

Promising Secondary 5-11

Promising Secondary 0-3

Promising

Promising

Promising

Promising

Promising

Promising

Secondary, Tertiary

Tertiary

Tertiary

Tertiary

Tertiary

Tertiary

3-17

5-17

0-17

0-17

0-3

4-17

MBF Child Safety Matters ®, pg. 52

Parents as Teachers (PAT), pg. 62

Period of PURPLE Crying, pg. 63

Safe Touches, pg. 67

Stewards of Children, pg. 69

Strong Communities for Children, pg. 71

The Safe Child Program, pg. 76

Parents Anonymous®, pg. 59

C.A.R.E.S. (Coordination, Advocacy, Resources, 
Education and Support), pg. 29

CICC's Effective Black Parenting Program (EBPP), pg. 34 

Exchange Parent Aide, pg. 36

Family Centered Treatment (FCT), pg. 38

Families First, pg. 37

Family Connections (FC), pg. 41

Make Parenting A Pleasure (MPAP), 
Second Edition, pg. 51

Nurturing Parenting Program for Parents and Their 
School Age Children 5 to 11 Years, pg. 58

Step-by-Step Parenting Program®, pg. 68

Combined Parent-Child Cognitive-Behavioral
Therapy (CPC-CBT), pg. 35

Alternatives for Families: A Cognitive-Behavioral 
Therapy (AF-CBT), pg. 25

Strengthening Families Program (SFP), pg. 70

Trust-Based Relationship Intervention (TBRI 101), pg. 78 

The Safe Babies Court Team™, pg. 75

Wraparound, pg. 80

Promising Primary 4-11



A C T  R a i s i n g  S a f e  K i d s
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Level of Prevention Primary

Target Population
Parents and caregivers of children birth to 10 years old, as well as pregnant mothers and
their spouses or partners.

Age Range of Children Served 0-10

Topic Areas
Prevention of Child Abuse and Neglect (Primary) Programs

Program Summary
ACT Raising Safe Kids is a universal parenting program designed to promote positive
parenting and prevent child maltreatment. The program addresses effective parenting
practices that include the use of effective, nonviolent discipline and nurturing behaviors. It
also addresses parental knowledge of child development; parental anger management; and
social problem-solving skills. In addition, the program provides a support network of parents
who help each other during and after the program.

Minimum Provider Qualifications
Facilitator must have at least an associate degree, but a bachelor’s degree is preferred.
Facilitator should have professional experience working with families and young children
and/or conducting/teaching groups of adults. 

Evidence Level

Sources

The California Evidence-Based Clearinghouse for Child Welfare
https://www.cebc4cw.org/program/act-raising-safe-kids/ 

ACT Raising Safe Kids Program  https://www.apa.org/act/ 

Clearinghouse Evidence Level

The California Evidence-Based
Clearinghouse for Child Welfare

Title IV-E Prevention Services
Clearinghouse

Promising

Not listed

https://www.cebc4cw.org/program/act-raising-safe-kids/
https://www.apa.org/act/


A l t e r n a t i v e s  f o r  F a m i l i e s :  A  C o g n i t i v e - B e h a v i o r a l
T h e r a p y  ( A F - C B T )
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Target Population
Families with children 5-17 years old whose family struggles with conflict or coercion due to
family member, or overall family behavior. 

Topic Areas
Mental Health Programs and Services; In-home Parent Skill-based Programs and Services;
Interventions for Abusive Behavior; Trauma Treatment 

Program Summary
AF-CBT teaches parents and children intrapersonal and interpersonal skills to reduce or
prevent the effects of child or family anger, aggression, and physical abuse. These skills
include anger and anxiety management, flexible thinking, child social skills, discipline
strategies, and effective communication and problem solving. Individual and joint treatment
sessions for children and their family covers 17 topics over three consecutive phases.
Families are expected to receive between 20 and 24 hours of direct service, spanning  at
least 6-9 months. 

Minimum Provider Qualifications
Master’s degree or higher; clinicians must be licensed to practice or work with a licensed
supervisor. 

Evidence Level

Sources
The California Evidence-Based Clearinghouse for Child Welfare 
 https://www.cebc4cw.org/program/act-raising-safe-kids/

Title IV-E Prevention Services Clearinghouse 
 https://preventionservices.abtsites.com/programs/299/show

child HELP partnership http://www.childhelppartnership.org

Level of Prevention Tertiary Age Range of Children Served 5-17

Clearinghouse Evidence Level

The California Evidence-Based
Clearinghouse for Child Welfare

Title IV-E Prevention Services
Clearinghouse

Supported

Does not currently meet criteria



A t t a c h m e n t  a n d  B i o b e h a v i o r a l  C a t c h - u p  ( A B C )
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Target Population
Caregivers of infants 6 months to 2 years who have experienced early life adversity.

Topic Areas
Home Visiting Programs for Child Well-Being, Infant and Early Childhood Mental Health
Programs, Mental Health Programs and Services, In-home Parent Skill-based Programs and
Services

Program Summary
ABC is made up of three interventions. The first is to teach caregivers to provide nurturance
even when not invoked. The second intervention is to help caregivers provide a responsive,
predictable, and warm environment, and the third is to decrease behaviors that are
potentially overwhelming or frightening to a young child. It is recommended that the
interventions be taught during 10, one-hour sessions in the home. 

Minimum Provider Qualifications
Parent coaches must attend a 2-day training and complete a year of supervision. 

Evidence Level

Sources
The California Evidence-Based Clearinghouse for Child Welfare
https://www.cebc4cw.org/program/act-raising-safe-kids/

Title IV-E Prevention Services Clearinghouse
https://preventionservices.abtsites.com/programs/235/show

Level of Prevention Secondary Age Range of Children Served 0-2

Clearinghouse Evidence Level

The California Evidence-Based
Clearinghouse for Child Welfare

Title IV-E Prevention Services
Clearinghouse

Well Supported

Does not currently meet criteria



B o d y  S a f e t y  T r a i n i n g  W o r k b o o k  ( B S T )
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Target Population
Children and/or students ages 3-8 years old and their parents and/or teachers. 

Topic Areas
Prevention of Child Abuse and Neglect (Primary) Programs

Program Summary
The BST Workbook is a curriculum that parents and teachers can use to teach young
children about personal safety. The workbook contains 10 lessons that address both general
safety (e.g., fire, gun, pedestrian, poison) and body safety (e.g., recognizing, resisting, and
reporting inappropriate touching). There are two versions of the BST workbook, one for
parents to use at home and one for teachers to use in a classroom setting, which can be
used separately or in combination. The goals of the BST Workbook are to teach children to
recognize potentially abusive situation or abusers, how to refuse sexual requests, escape
from a perpetrator, and encouraging children to report previous or ongoing abuse to
someone they trust while reassuring the children that abuse is never the responsibility of
the child. A goal of the BST Workbook are to also improve teacher/parent knowledge about
child sexual abuse. 

Minimum Provider Qualifications
No minimum education required, but the provider should be able to read the script in the
workbook. Training in early childhood education would be beneficial when teaching small
groups of children. 

Evidence Level

Sources
The California Evidence-Based Clearinghouse for Child Welfare
https://www.cebc4cw.org/program/body-safety-training-workbook/

Level of Prevention Primary Age Range of Children Served 3-8

Clearinghouse Evidence Level

The California Evidence-Based
Clearinghouse for Child Welfare

Title IV-E Prevention Services
Clearinghouse

Promising

Not listed



B r i e f  S t r a t e g i c  F a m i l y  T h e r a p y  ( B S F T )
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Target Population
Families with at least one child who display or are at risk of developing externalizing (e.g.,
substance abuse, delinquency, truancy, bullying) and/or internalizing (e.g., depression,
anxiety) symptomatology.  

Topic Areas
Substance Abuse Treatment (adolescent); Disruptive Behavior Treatment (child &
adolescent); In-home Parent Skill-based Programs and Services

Program Summary
BSFT utilizes a structured family systems approach to treat externalizing (substance abuse,
acting-out, truancy, bullying) and internalizing (depression, anxiety) symptomatology while
restructuring problematic family interactions. There are three primary components of this
intervention: 1) Joining; 2) Diagnosis, 3) Restructuring.BSFT is typically conduced in an
average of 12-17 weekly sessions that lasts 60 to 90 minutes. The program is conducted in
hospitals, outpatient clinics, community-based agencies and organizations, school setting,
virtually, or in the home. 

Minimum Provider Qualifications
Master’s degree in Social Work, Marriage & Family Therapy, Psychology, or a related field;
training or experience with clinical skills common to behavioral interventions; or bachelor’s
degree with 5+ years of clinical experience. 

Evidence Level

Sources
Family Therapy Training Institute of Miami https://www.cebc4cw.org/program/body-safety-
training-workbook/

The California Evidence-Based Clearinghouse for Child Welfare
https://www.cebc4cw.org/program/body-safety-training-workbook/

Title IV-E Prevention Services Clearinghouse
https://preventionservices.abtsites.com/programs/251/show

Level of Prevention Secondary & Tertiary Age Range of Children Served 6-18

Clearinghouse Evidence Level

The California Evidence-Based
Clearinghouse for Child Welfare

Title IV-E Prevention Services
Clearinghouse

Well Supported

Well Supported

https://preventionservices.abtsites.com/programs/251/show


C . A . R . E . S .  ( c o o r d i n a t i o n ,  a d v o c a c y ,  r e s o u r c e s ,
e d u c a t i o n  a n d  s u p p o r t )
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Target Population
Families at high risk for abuse or neglect with children aged 0-17. 

Topic Areas
Prevention of Child Abuse and Neglect (Secondary) Programs

Program Summary
C.A.R.E.S. utilizes Wraparound Care Coordination to prevent child abuse and neglect within
at-risk families. CARES is a strength-based, family-centered model of care that engages the
whole family in a group setting to identify family strengths, needs, and set measurable goals
that promote family safety and stability. 

Minimum Provider Qualifications
The Program Manager is required to have a master’s degree in the human services field; a
minimum of three years’ experience as a Wraparound practitioner or developing and
implementing wraparound in a Family-Centered System of Care. The Care
Coordinator/Wraparound Facilitator requires a bachelor’s degree in human services,
psychology, or social work and at least two years of experience working with at-risk families.

Evidence Level

Sources
The California Evidence-Based Clearinghouse for Child Welfare
https://www.cebc4cw.org/program/c-a-r-e-s-coordination-advocacy-resources-education-
and-support/

The National Center for Innovation & Excellence https://ncfie.org/cares-replication/

Level of Prevention Secondary Age Range of Child Served 0-17

Clearinghouse Evidence Level

The California Evidence-Based
Clearinghouse for Child Welfare

Title IV-E Prevention Services
Clearinghouse

Promising

Not listed

https://www.cebc4cw.org/program/c-a-r-e-s-coordination-advocacy-resources-education-and-support/
https://ncfie.org/cares-replication/


C h i l d  F i r s t
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Target Population
Parents and caregivers of children 0-5 who have emotional or behavioral problems,
developmental or learning problems, or come from environments of significant trauma and
adversity. 

Topic Areas
Mental Health Programs and Services; In-home Parent Skill-based program and services;
Prevention of Child Abuse and Neglect Programs; Home visiting programs for prevention of
child abuse and neglect 

Program Summary
Child First is a home-based intervention through psychotherapy and care coordination.
There are three essential components of Child First which include: Intervention, Reflective
Consultation and Supervision, and Community Collaboration. A clinician and care
coordinator work with the family to help them heal from the effects of trauma and adversity,
improve the mental health of both the child and the parent(s), and reduce abuse and
neglect.

Clinical Director/Supervisor must have a master’s level degree or higher; be a licensed
mental health clinician with a background in child development; 5 years therapeutic
experience; and knowledge of adult mental health disorders. 
Mental Health/Developmental Clinicians must have a master’s level degree or higher, be a
licensed mental health clinician, and at least 3 years’ experience in early childhood mental
health and development.
Care Coordinators much have a bachelor’s degree or higher with 3 years relevant
experience. 

Minimum Provider Qualifications

Evidence Level

Level of Prevention Secondary & Tertiary Age Range of Children Served 0-5

Clearinghouse Evidence Level

The California Evidence-Based
Clearinghouse for Child Welfare

Title IV-E Prevention Services
Clearinghouse

Supported

Supported



C h i l d  F i r s t  c o n t i n u e d
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Sources
The California Evidence-Based Clearinghouse for Child Welfare
https://www.cebc4cw.org/program/child-first/

Title IV-E Prevention Services Clearinghouse
https://preventionservices.abtsites.com/programs/276/show

Child First https://www.childfirst.org/  

https://preventionservices.abtsites.com/programs/276/show


C h i l d h e l p ®  S p e a k  U p  B e  S a f e  ( C H S U B S )

32

Target Population
Children in grades prekindergarten to 12. 

Topic Areas
Prevention of Child Abuse and Neglect (Primary) Programs

Program Summary
Childhelp® Speak Up Be Safe is a school-based curriculum that teaches children skills to
prevent or stop the cycles of neglect, bullying, and child abuse. The curriculum consists of
developmentally appropriate lessons and engages multiple stakeholders including parents
and caregivers, teachers, school administrators, and other community members. The
children learn to recognize unsafe situations or abusive behaviors, build resistance skills,
and build safety networks with peers and adults. 

Minimum Provider Qualifications
No minimum education required, but ideal facilitators will have experience working with
children.

Evidence Level

Sources

The California Evidence-Based Clearinghouse for Child Welfare 
https://www.cebc4cw.org/program/childhelp-speak-up-be-safe/

ChildHelp https://www.childhelp.org/speakupbesafe/

Level of Prevention Primary Age Range of Children Served 4-18

Clearinghouse Evidence Level

The California Evidence-Based
Clearinghouse for Child Welfare

Title IV-E Prevention Services
Clearinghouse

Promising

Not listed

https://www.cebc4cw.org/program/childhelp-speak-up-be-safe/


C h i l d - P a r e n t  P s y c h o t h e r a p y  ( C P P )
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Target Population
Children age 0-5, who have experienced a trauma, and their caregivers.

Topic Areas
Domestic/Intimate Partner Violence: Services for Victims and their Children; Infant and Early
Childhood Mental Health Programs (Birth to 5); Trauma Treatment – Client-Level
Interventions (Child & Adolescent)

Program Summary
Child-Parent Psychotherapy is an intensive therapy treatment for children aged 0-5 who
have been exposed to trauma. The focus of the treatment is to strengthen the relationship
between the caregiver and the child to restore and protect the child’s mental health. The
treatment can be divided into three stages. During the first stage, questionnaires are
administered with the family and a treatment plan is developed. During the second stage,
children express their feelings through play while parents gain a better understanding of the
child’s experiences and behaviors. During the last stage, the families celebrate progress, and
providers discuss what other supports families need.

Minimum Provider Qualifications
Practitioners should have Master’s level of training, and supervisors should have a Master’s
degree as well as a minimum of 1 year training in the model. 

Evidence Level

Sources
The California Evidence-Based Clearinghouse for Child Welfare 
https://www.cebc4cw.org/program/child-parent-psychotherapy/   

Title IV-E Prevention Services Clearinghouse
https://preventionservices.abtsites.com/programs/312/show  

Child-Parent Psychotherapy https://childparentpsychotherapy.com/

Level of Prevention Tertiary Age Range of Children Served 0-5

Clearinghouse Evidence Level

The California Evidence-Based
Clearinghouse for Child Welfare

Title IV-E Prevention Services
Clearinghouse

Supported

Promising

https://www.cebc4cw.org/program/child-parent-psychotherapy/
https://preventionservices.abtsites.com/programs/312/show


c i c c ' s  e f f e c t i v e  b l a c k  p a r e n t i n g  p r o g r a m  ( E B p p )
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Target Population
African American families at risk for child maltreatment.

Topic Areas
Parent Training Programs that Address Behavior Problems in Children and Adolescents;
Prevention of Child Abuse and Neglect (Secondary) Programs

Program Summary
CCIC’s Effective Black Parenting Program (EBPP) is the country’s first culturally-adapted
parenting skill-building program for parents of African American children. The program
includes culturally specific parenting strategies as well as basic parenting skills taught in a
culturally sensitive manner, using African American language expressions as well as African
proverbs. The program can be delivered through 15 sessions for small groups of parents or
as a one-day seminar for a large group of parents. 
Some of the goals of EBPP include: preventing and treating child abuse; reducing parental
stress; preventing and treating child and parent substance abuse; coping better with racism
and prejudice; preventing and treating child behavior disorders.

Minimum Provider Qualifications
It is recommended that providers have prior training in behavior modification or behavior
analysis and education and training in child development and group dynamics. Past
providers have had a minimum of a bachelor’s degree, and most have been of African
descent.

Evidence Level

Sources
The California Evidence-Based Clearinghouse for Child Welfare 
https://www.cebc4cw.org/program/effective-black-parenting-program/

DC Children's Trust Fund https://www.effectiveblackparenting.com/about-3

Level of Prevention Secondary Age Range of Children Served 0-17

Clearinghouse Evidence Level

The California Evidence-Based
Clearinghouse for Child Welfare

Title IV-E Prevention Services
Clearinghouse

Promising

Not listed

https://www.cebc4cw.org/program/effective-black-parenting-program/


c o m b i n e d  p a r e n t - c h i l d  c o g n i t i v e - b e h a v i o r a l
t h e r a p y  ( C p c - C b t )
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Target Population
Children ages 3-17 and their parents (or caregivers) who are at risk for or already engaged In
physically abuse behavior for their children.

Topic Areas
Interventions for Abusive Behavior; Parent Training Programs that Address Child Abuse and
Neglect; Prevention of Child Abuse and Neglect Programs; Trauma Treatment (Child &
Adolescent)

Program Summary
CPC-CBT is a strength-based therapy program that aims to empower families at risk for
physical abuse. The intervention works to heal children from the trauma of physical abuse
and empower and motivate parents to control their emotions and use non-coercive
parenting strategies. Therapy takes 16-20, 90-minute weekly sessions in the home, in an
outpatient clinic, or at a community-based agency or organization.

Minimum Provider Qualifications
Implementing clinicians should have a master’s degree or higher in a mental health
profession or be working towards these degrees under the supervision of a licensed mental
health professional.

Evidence Level

Sources
The California Evidence-Based Clearinghouse for Child Welfare
https://www.cebc4cw.org/program/combined-parent-child-cognitive-behavioral-therapy-
cpc-cbt/

Rowan Medicine CARES Institute
https://centers.rowanmedicine.com/cares/services/mentalhealth/cpc-cbt.html

Level of Prevention Secondary & Tertiary Age Range of Children Served 3-17

Clearinghouse Evidence Level

The California Evidence-Based
Clearinghouse for Child Welfare

Title IV-E Prevention Services
Clearinghouse

Promising

Not listed

https://www.cebc4cw.org/program/combined-parent-child-cognitive-behavioral-therapy-cpc-cbt/


e x c h a n g e  p a r e n t  a i d e
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Target Population
Families with children aged 0-12 who are at risk for abuse.

Topic Areas
Home visiting programs for prevention of child abuse and neglect; prevention of child abuse
and neglect programs

Program Summary
Exchange Parent Aide is a strength-based and family-centered, in-home service, provided by
trained individuals to families at risk of child abuse and neglect. The program has four goal
areas: child safety; problem solving skills; parenting skills; and social support. Parenting
curriculum is determined by the family’s needs. It is standard for the program to consist of 1
to 2 home visits per week, with each lasting 1 to 2 hours over the course of 9 to 12 months. 

Minimum Provider Qualifications
The Director/Administrator must have a master’s degree.

The Program manager/supervisor must have a bachelor’s  degree in a human service field.

Parent aids are required to have a college level education or para-professional.

Evidence Level

Sources
The California Evidence-Based Clearinghouse for Child Welfare
https://www.cebc4cw.org/program/exchange-parent-aide/

EXCHANGE The National Exchange Club http://www.nationalexchangeclub.org/cap/

Level of Prevention Secondary Age Range of Children Served 0-12

Clearinghouse Evidence Level

The California Evidence-Based
Clearinghouse for Child Welfare

Title IV-E Prevention Services
Clearinghouse

Promising

Not listed

https://www.cebc4cw.org/program/exchange-parent-aide/


f a m i l i e s  f i r s t
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Target Population
At-risk families and children who have been referred because of family conflict, inadequate
parenting skills, child abuse, emotional issues, disruptive behavioral problems and other at-
risk situations. 

Topic Areas
Disruptive Behavior Treatment; Home Visiting Programs for Child Well-Being

Program Summary
The Families First program aims to empower parents, teach families prosocial skills to
promote sustainable change, and improve family relationships as well as to decrease
parent-child conflict. The program consists of 6-10 hours of home visits per week, over a
period of 10-12 weeks, utilizing the Risk, Need, and Responsivity Model. The intervention is
tailored to the family using the responsivity factors assessed by the provider. 

Minimum Provider Qualifications
A bachelor’s  degree in a related field.

Evidence Level

Sources

The California Evidence-Based Clearinghouse for Child Welfare
https://www.cebc4cw.org/program/families-first/

Families First https://familiesfirst.org/

Level of Prevention Secondary Age Range of Children Served 0-17

Clearinghouse Evidence Level

The California Evidence-Based
Clearinghouse for Child Welfare

Title IV-E Prevention Services
Clearinghouse

Promising

Not listed

https://www.cebc4cw.org/program/families-first/


f a m i l y  c e n t e r e d  t r e a t m e n t  ( f c t )

38

Target Population
Families with children at risk of being placed into, or who need services to return from,
treatment centers, foster care, psychiatric hospitals, or juvenile justice facilities. 

Topic Areas
In-home parent skill-based programs and services, family stabilization programs

Program Summary
FCT is a systemic trauma treatment model, home-based intervention with individualized
goals customized to each family’s strengths. The model is committed to family preservation
and reunification when in the child’s best interest. There are four phases of intervention:
joining and assessment; restructuring; valuing change; and generalization. The joining and
assessment phase involves the practitioner establishing trust with the family to identify the
family’s needs and therapeutic objectives. The restructuring phase involves the practitioner
and family identifying and practicing new patters of interaction and daily life that are in
alignment with their goals. During the valuing changes phase, the practitioner helps the
family internalize their new patterns of interactions and advance the family through value
integration. In the Generalization phase, the family evaluates their changes and makes
future plans. The average length of treatment is 6 months but is determined by the
individual family’s needs and progress. 

Minimum Provider Qualifications
Determined by state-specific credentialing. Certification in Family Centered Treatment, a
100- hour participatory and tested training course is required which also includes field
basted competency requirements. 

Evidence Level

Level of Prevention Secondary Age Range of Children Served 0-17

Clearinghouse Evidence Level

The California Evidence-Based
Clearinghouse for Child Welfare

Title IV-E Prevention Services
Clearinghouse

Promising

Supported



f c t  c o n t i n u e d

39

Sources
The California Evidence-Based Clearinghouse for Child Welfare
https://www.cebc4cw.org/program/family-centered-treatment/

Title IV-E Prevention Services Clearinghouse
https://preventionservices.abtsites.com/programs/317/show

Family Centered Treatment http://www.familycenteredtreatment.org/

https://www.cebc4cw.org/program/family-centered-treatment/
https://preventionservices.abtsites.com/programs/317/show


f a m i l y  c h e c k - u p  ( F C U )

40

Target Population
Caregivers of children 2-17 years old in the middle or lower socioeconomic class level.

Topic Areas
Mental health programs and services; in-home parent skill-based programs and services;
parent training program that address behavior problems in children and adolescents

Program Summary
FCU is a family-centered, strengths-based model that promotes positive family management
and aims to improve parenting skills and family management practices to addresses child
and adolescent behavior and adjustment problems. There are two main components of the
Family Check Up model: An initial assessment that reveals parental strengths and challenges
related to the family context; Parental management training with a focus on positive
behavior support, healthy limit setting, and relationship building. Intervention through FCU
is customized to meet the needs of each child and family as a whole.  FCU can take place
anywhere from 3 to 15 hours, over 1 to 4 months depending on the individual family’s
needs. Phase 2 follow-up includes support services which may be in the form of family
counseling or individualized services for parents and children. The program is typically
conducted in the home (i.e. adoptive home, birth family home, foster/kinship care), in a
hospital, outpatient clinic, community-based agency, or school setting. 

Minimum Provider Qualifications
Master’s level with clinical experience. Paraprofessionals may be trained as providers with
more intensive post training consultation. 

Evidence Level

Sources
The California Evidence-Based Clearinghouse for Child Welfare
https://www.cebc4cw.org/program/family-check-up/

Title IV-E Prevention Services Clearinghouse
https://preventionservices.abtsites.com/programs/261/show

Family Check-Up https://www.nwpreventionscience.org/northwest-prevention-science-programs

Level of Prevention Secondary & Tertiary Age Range of Children Served 2-17

Clearinghouse Evidence Level

The California Evidence-Based
Clearinghouse for Child Welfare

Title IV-E Prevention Services
Clearinghouse

Well Supported

Well Supported

https://preventionservices.abtsites.com/programs/261/show
https://www.nwpreventionscience.org/northwest-prevention-science-programs


f a m i l y  c o n n e c t i o n s  ( F C )

41

Target Population
Families at-risk for child maltreatment.

Topic Areas
Interventions for Neglect; Prevention of Child Abuse and Neglect; Casework Practice

Program Summary
Family Connections (FC) aims to reduce the risk of child abuse and neglect; strengthen
family functioning, resources, household safety and stability; and reduce parenting stress
through an individualized home-based service. There are nine practice principles that guide
FC interventions: ecological developmental framework; community outreach; individualized
family assessment and tailored interventions; helping alliance; empowerment principles;
strengths-based practice; cultural competence; outcome-driven service plans; and a focus
on practitioner competency. It is recommended that there is a minimum of one hour of
face-to face contact between the social worker and clients weekly for a period of 3-4 months
with an optional 90-day extension if needed. 

Minimum Provider Qualifications
Master’s degree or bachelor’s degree supervised by a staff member with a master’s degree
or higher.

Evidence Level

Sources

The California Evidence-Based Clearinghouse for Child Welfare
https://www.cebc4cw.org/program/family-connections/

Action 4 Child Protection https://action4cp.org/our-services/family-connections/

Level of Prevention Secondary Age Range of Children Served 0-18

Clearinghouse Evidence Level

The California Evidence-Based
Clearinghouse for Child Welfare

Title IV-E Prevention Services
Clearinghouse

Promising

Not listed

https://www.cebc4cw.org/program/family-connections/
https://action4cp.org/our-services/family-connections/


f a m i l y  f o u n d a t i o n s

42

Target Population
Expectant or new parents.

Topic Areas
Parent training program to address child abuse and neglect

Program Summary
Family Foundations helps expecting and new parents prepare for, and cope with, the
challenges that emerge with parenthood by building family bonds, reducing stress, and
helping them raise healthy, well-adjusted children. Family Foundation’s nine classes focus on
parent adjustment, self-regulation, coparenting cooperation and support, and early
parenting sensitivity. This program is typically conducted in a hospital, outpatient clinic, or
community-based organization with a recommended duration of 8 weeks;, 4 weeks prenatal
and 4 weeks postnatal. 

Minimum Provider Qualifications
College education and relevant experience working with families. 

Evidence Level

Sources

The California Evidence-Based Clearinghouse for Child Welfare:
https://www.cebc4cw.org/program/family-foundations/

Family Foundations https://famfound.net/

Level of Prevention Primary Age Range of Children Served 0

Clearinghouse Evidence Level

The California Evidence-Based
Clearinghouse for Child Welfare

Title IV-E Prevention Services
Clearinghouse

Supported

Not listed



f o s t e r i n g  h e a l t h y  f u t u r e s  ( F H F )

43

Target Population
Preadolescent children (ages 9-11) who have current or previous child welfare involvement
due to experiencing one or more adverse childhood experiences (ACEs).

Topic Areas
Parent training program to Mentoring Programs (Child & Adolescent); Mental Health
Prevention and/or Early Intervention (Child & Adolescent) Programs; Placement Stabilization
Programs; Trauma Treatment - Client-Level Interventions (Child & Adolescent)
address child abuse and neglect

Program Summary
FHF is a mentoring and skills building program for children 9 to 11 who have current or
previous child welfare involvement due to experiencing one or more adverse childhood
experiences (ACEs). Children attend skills groups once a week for 1.5 hours for 30 weeks.
The groups help them process experiences of out-of-home care and cover a variety of topics
including emotion recognition, problem solving, and anger management. Children also
receive 30 weeks of 1:1 mentoring from graduate student mentors who advocate for their
needs and set positive examples for future relationships.

Minimum Provider Qualifications
Group supervisors must have either a master’s or doctorate degree in relevant field and be
licensed with prior supervisory experience. Mentors must be enrolled in an undergraduate,
master’s, or doctorate-level clinical program. A detailed list of requirements of the program
staff can be found on the program page of the California Evidence-Based Clearinghouse for
Child Welfare website.

Evidence Level

Sources
The California Evidence-Based Clearinghouse for Child Welfare
https://www.cebc4cw.org/program/fostering-healthy-futures-fhf/

Fostering Healthy Futures https://www.fosteringhealthyfutures.org/

Level of Prevention Tertiary Age Range of Children Served 9-11

Clearinghouse Evidence Level

The California Evidence-Based
Clearinghouse for Child Welfare

Title IV-E Prevention Services
Clearinghouse

Supported

Not listed

https://www.cebc4cw.org/program/fostering-healthy-futures-fhf/


f u n c t i o n a l  f a m i l y  t h e r a p y  ( f f t )

44

Target Population
Preadolescent children (ages 9-11) who have current or previous child welfare involvement
due to experiencing one or more adverse childhood experiences (ACEs).

Topic Areas
Mental health, substance abuse treatment, behavioral management programs

Program Summary
FFT is a short-term intervention program to address the disruptive, externalizing behaviors
of youth. It is a strength-based model with five major components: engagement, motivation,
relational assessment, behavior change, and generalization. The engagement component
focuses on engaging with the family and maximizing their expectation of positive change.
The assessment focuses on the superficial qualities deduced from the referral source and
initial screening. The motivation phase is to create a motivational context for long-term
change. Family negativity and blame, hopelessness, and levels of motivation are addressed.
Relational assets involve a complete functional assessment of family relationships to
provide a foundation for behavior change. Behavior change focuses on individual and
interactive change with individual skills, quality of relational skills, relational problem
sequence, and compliance with behavior change plans as the focal point. The last phase,
generalization, is intended to maintain individual and family change and facilitate change in
multiple systems by accessing and utilizing community resources, work on interpersonal
and structuring skills, and anticipating a plan for future extra-familial stressors. FFT is
implemented with weekly meetings over an average of three to six months.

Minimum Provider Qualifications
A master’s degree is required to become an onsite Program Supervisor. Minimum
qualifications for therapists vary. 

Evidence Level

Level of Prevention Tertiary Age Range of Children Served 11-18

Clearinghouse Evidence Level

The California Evidence-Based
Clearinghouse for Child Welfare

Title IV-E Prevention Services
Clearinghouse

Well Supported

Well Supported



f f t  C o n t i n u e d

45

Sources
The California Evidence-Based Clearinghouse for Child Welfare
https://www.cebc4cw.org/program/family-check-up/

Title IV-E Prevention Services Clearinghouse
https://preventionservices.abtsites.com/programs/252/show

Functional Family Therapy https://www.fftllc.com/about-fft-training/clinical-model.html



G e n e r a t i o n  P M T O  G r o u p  ( f o r m e r l y  k n o w n  a s  P a r e n t
M a n a g e m e n t  T r a i n i n g - O r e g o n  M o d e l )

46

Target Population
Parents of children 2-18 years of age with disruptive behaviors.

Topic Areas
Parent training programs that address behavior problems in children and adolescents

Program Summary
Parenting Through Change (PTC; Generation PMTO Group) addresses child and adolescent
behavior problems through parenting intervention. Weekly parent group sessions introduce
core parenting practices and supporting practices. Active teaching skills such as role play,
problem solving, and relevant experiential activities are used to introduce and practice skills
to parent groups. 

Minimum Provider Qualifications
Required qualifications depend on the employing agency. Practitioners may have a
bachelor’s,, master’s or doctorate level degrees; however, to become a Parenting Through
Change-certified practitioner, they must complete an extensive training program. 

Evidence Level

Sources

The California Evidence-Based Clearinghouse for Child Welfare
https://www.cebc4cw.org/program/parenting-through-change/

Generation PMTO https://www.generationpmto.org/

Level of Prevention Secondary & Tertiary Age Range of Children Served 2-18

Clearinghouse Evidence Level

The California Evidence-Based
Clearinghouse for Child Welfare

Title IV-E Prevention Services
Clearinghouse

Well Supported

Not listed

https://www.cebc4cw.org/program/parenting-through-change/
https://www.generationpmto.org/


G e n e r a t i o n  P M T O  I n d i v i d u a l  ( f o r m e r l y  k n o w n  a s
P a r e n t  M a n a g e m e n t  T r a i n i n g - O r e g o n  M o d e l )
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Target Population
Parents of children 2-18 years of age with disruptive behaviors.

Topic Areas
Parent training programs that address behavior problems in children and adolescents

Program Summary
Parenting Through Change (PTC; Generation PMTO Individual Format) addresses child and
adolescent behavior problems through individual parenting intervention, tailored to each
family’s needs. 

Minimum Provider Qualifications
Required qualifications depend on the employing agency. Practitioners may have a
Bachelor’s, Master’s or Doctorate level degrees; however, to become a Parenting Through
Change-certified practitioner, they must complete an extensive training program. 

Evidence Level

Sources

The California Evidence-Based Clearinghouse for Child Welfare
https://www.cebc4cw.org/program/the-oregon-model-parent-management-training-
pmto/detailed

Generation PMTO https://www.generationpmto.org/

Level of Prevention Secondary & Tertiary Age Range of Children Served 2-18

Clearinghouse Evidence Level

The California Evidence-Based
Clearinghouse for Child Welfare

Title IV-E Prevention Services
Clearinghouse

Well Supported

Not listed

https://www.generationpmto.org/


h e a l t h y  f a m i l i e s  a m e r i c a  ( h f a )

48

Target Population
New and expectant families who are at-risk for child abuse and neglect, maltreatment, and
other adverse childhood experiences. Home visiting services start prenatally or within three
months after the baby has been born. 

Topic Areas
In-home Parent Skill-Based Programs and Services, home visiting programs for child well-
being

Program Summary
Healthy Families American (HFA) is a long term, home visiting program, voluntary for
families with histories of trauma, intimate partner violence, mental health issues, or
substance abuse. HFA’s vision is for all children to receive nurturing care form their family
essential to leading a healthy and productive life. They help achieve this with HFA’s 12 critical
elements which are operationalized through a set of standards with flexibility in design
services to meet the unique needs of the families and communities being served. Tools
utilized to help cultivate healthy parent-child relationships include child development
resources, family goal planning, prenatal support, maternal and child healthcare, service
planning, trusted support, relationship building, parent support groups, and referrals to
community resources. Services are offered for 3 to 5 years after the birth of the baby. 

Minimum Provider Qualifications
Direct service staff are required to have a high school diploma or equivalent and experience
working with or providing services to children and families, knowledge of infant and child
development, as well as interpersonal skills. Supervisors should have a master’s degree in
human services or a bachelor’s  degree with 3 years of relevant experience. Program
managers are required to have a master’s degree in public health or human services
administration or a bachelor’s  degree with 3 years of relevant experience. 

Evidence Level

Level of Prevention Secondary Age Range of Children Served 0-5

Clearinghouse Evidence Level

The California Evidence-Based
Clearinghouse for Child Welfare

Title IV-E Prevention Services
Clearinghouse

Well Supported

Well Supported



h f a  c o n t i n u e d

49

Sources
The California Based Clearinghouse for Child Welfare
https://www.cebc4cw.org/program/healthy-families-america-home-visiting-for-prevention-
of-child-abuse-and-neglect/

Title IV-E Prevention Services Clearinghouse
https://preventionservices.abtsites.com/programs/253/show

Healthy Families America https://www.healthyfamiliesamerica.org/our-approach/

https://www.cebc4cw.org/program/healthy-families-america-home-visiting-for-prevention-of-child-abuse-and-neglect/
https://preventionservices.abtsites.com/programs/253/show


H o m e  B u i l d e r s - I n t e n s i v e  F a m i l y  P r e s e r v a t i o n  a n d
R e u n i f i c a t i o n  S e r v i c e s

50

Target Population
Families with children nearing placement into or needing services to return from out of
home placements such as foster care, group or residential treatment, psychiatric care, or
juvenile justice facilities. 

Topic Areas
Family Stabilization Programs, Interventions for Neglect, Post-Permanency Services,
Reunification Programs, In-home parent skill-based programs and services

Program Summary
Homebuilders is an intensive, in-home counseling program that aims to build skills and
support families with children at risk of out-of-home placement. It also serves families
whose children are already in out-of-home placement to successfully reintegrate them into
their family home. The family is enlisted as partners in the holistic assessments, goal setting,
and treatment planning. Practitioners are available to the family 24/7 and support families
by providing connections to community systems and supports and teaching them to
advocate for themselves. Focused service takes place during a period of 4 to 6 weeks,
primarily in the families’ home. 

Minimum Provider Qualifications
A master’s degree in psychology, social work, or counseling, or a related field, or a bachelor’s  
degree in the same fields plus two years of relevant experience. 

Evidence Level

Sources
The California Evidence-Based Clearinghouse for Child Welfare
https://www.cebc4cw.org/program/homebuilders/detailed

Title IV-E Prevention Services Clearinghouse
https://preventionservices.abtsites.com/programs/254/show

Institute for Family Development http://www.institutefamily.org/

Level of Prevention Secondary & Tertiary Age Range of Children Served 0-17

Clearinghouse Evidence Level

The California Evidence-Based
Clearinghouse for Child Welfare

Title IV-E Prevention Services
Clearinghouse

Supported

Well Supported

https://www.cebc4cw.org/program/homebuilders/detailed
https://preventionservices.abtsites.com/programs/254/show
http://www.institutefamily.org/


M a k e  P a r e n t i n g  A  P l e a s u r e  ( M P A P ) ,  S e c o n d  E d i t i o n

51

Target Population
Highly stressed families with children ages 0 to 8 years at risk for abuse or neglect.

Topic Areas
Parent Training Programs that Address Child Abuse and Neglect; Prevention of Child Abuse
and Neglect (Secondary) Programs

Program Summary
Make Parenting A Pleasure is a parenting program with a comprehensive curriculum that
strengthens parenting skills and provides support to highly stressed parents with children
from 0 to 8. The program gives parents tools to manage life challenges and helps them to
develop skills to promote healthy development of their children. MPAP also provides a
support system by bringing together parents to share their experiences with each other
while learning about early childhood development and parenting strategies. A professional
parent educator facilitates a two-hour discussion session with parents for 12 weeks to
address various topics including self-care, child development, and dealing with challenging
behaviors. A culturally adapted, Spanish-language version of MPAP, titled Haga de la
Paternidad un Placer, is available for Spanish speaking families. 

Minimum Provider Qualifications
Provider should have experience as a parent educator or a bachelor’s or master’s degree in
early childhood education, social work, public health, psychology, or a related field.

Evidence Level

Sources

The California Evidence-Based Clearinghouse for Child Welfare 
https://www.cebc4cw.org/program/make-parenting-a-pleasure/

Parenting Now https://parentingnow.org/parenting-educators/make-parenting-a-pleasure-
second-edition/

Level of Prevention Secondary Age Range of Children Served 0-8

Clearinghouse Evidence Level

The California Evidence-Based
Clearinghouse for Child Welfare

Title IV-E Prevention Services
Clearinghouse

Promising

Not listed

https://www.cebc4cw.org/program/make-parenting-a-pleasure/


M B F  C h i l d  S a f e t y  M a t t e r s ®

52

Target Population
Children in grades K-5, their parents/guardians, and personnel at the children's school.

Topic Areas
Prevention of Child Abuse and Neglect (Primary) Programs

Program Summary
MBF Child Safety Matters is a comprehensive, primary prevention education program that
covers bullying, cyberbullying, four types of child abuse (physical, sexual, emotional, and
neglect), and digital abuse and dangers. The program is delivered through two classroom
lessons ranging from 35 to 55 minutes each. The program educates and empowers students
as well as school personnel and parents with information and strategies to prevent various
types of victimization. Students, parents, and schools are also provided with materials and
activities to reinforce learnings from the program. 

Minimum Provider Qualifications
Facilitators will typically have a 4-year degree in human service or education with at least
one year experience of working with children, or a combination of education and
experience. Facilitators must be comfortable discussing sensitive topics with students.

Evidence Level

Sources

The California Evidence-Based Clearinghouse for Child Welfare 
https://www.cebc4cw.org/program/mbf-child-safety-matters/

Monique Burr Foundation for Children Prevention Education Programs
https://www.mbfpreventioneducation.org/

Level of Prevention Primary Age Range of Children Served 4-11

Clearinghouse Evidence Level

The California Evidence-Based
Clearinghouse for Child Welfare

Title IV-E Prevention Services
Clearinghouse

Promising

Not listed

https://www.cebc4cw.org/program/mbf-child-safety-matters/
https://www.mbfpreventioneducation.org/


M o t i v a t i o n a l  I n t e r v i e w i n g  ( M I )

53

Target Population
Caregivers of children referred to the child welfare system. 

Topic Areas
Substance abuse programs and services, motivation and engagement programs, substance
abuse treatment

Program Summary
Motivational Interviewing is a method of counseling that promotes patients’ behavioral
change and improve physiological, psychological, and lifestyle outcomes. Motivational
Interviewing is typically delivered over one to three sessions in community agencies, clinical
settings, hospitals, or care facilities. Motivational Interviewing is often used prior to or in
conjunction with other therapies or programs. 

Minimum Provider Qualifications
No minimum educational requirements. 

Evidence Level

Sources
The California Evidence-Based Clearinghouse for Child Welfare
https://www.cebc4cw.org/program/motivational-interviewing/

Title IV-E Prevention Services Clearinghouse
https://preventionservices.abtsites.com/programs/256/show

Motivational Interviewing Network of Trainers https://motivationalinterviewing.org/

Level of Prevention Tertiary Age Range of Children Served 0-18

Clearinghouse Evidence Level

The California Evidence-Based
Clearinghouse for Child Welfare

Title IV-E Prevention Services
Clearinghouse

Well Supported

Well Supported

https://www.cebc4cw.org/program/motivational-interviewing/
https://motivationalinterviewing.org/


M u l t i s y s t e m i c  T h e r a p y  ( M S T )

54

Target Population
Adolescents 12-17 years old at risk of out-of-home placement due to antisocial or
delinquent behaviors. Also for youth involved in the juvenile justice system and those with
possible substance abuse issues. 

Topic Areas
Mental health programs and services; alternatives to long-term residential care; behavioral
management programs for adolescents in child welfare; disruptive behavior treatment;
substance abuse treatment

Program Summary
Multisystemic Therapy (MST) is an intensive family and community-based treatment to
promote pro-social behavior and reduce criminal activity and out-of-home placement. It
uses the integration of empirically based treatment approaches to address risk factors
across family, peer, school, and community contexts; the promotion of behavioral changes
in the youth’s environment; and quality assurance mechanisms that focus on achieving
outcomes by maintaining treatment integrity. Intervention strategies are customized to the
individual and family and is typically delivered for an average of three to five months in the
home or school setting. 

Minimum Provider Qualifications
Supervisors must be Master’s-prepared clinicians

Evidence Level

Sources
The California Evidence-Based Clearinghouse for Child Welfare
https://www.cebc4cw.org/program/multisystemic-therapy/ 

Title IV-E Prevention Services Clearinghouse
https://preventionservices.abtsites.com/programs/257/show 

MST Services https://www.mstservices.com/

Level of Prevention Secondary Age Range of Children Served 12-17

Clearinghouse Evidence Level

The California Evidence-Based
Clearinghouse for Child Welfare

Title IV-E Prevention Services
Clearinghouse

Well Supported

Well Supported

https://www.cebc4cw.org/program/multisystemic-therapy/
https://preventionservices.abtsites.com/programs/257/show
https://www.mstservices.com/


M u l t i s y s t e m i c  T h e r a p y  f o r  C h i l d  A b u s e  a n d
N e g l e c t  ( M S T - C A N )

55

Target Population
Families identified by Child Protective Services within the past 180 days due to the physical
abuse or neglect of a child between the ages of 6 and 17; where the child is living in the
family home or is currently in a foster home with the intent of reunification. 

Topic Areas
Mental health programs and services, interventions for abusive behavior

Program Summary
Multisystemic Therapy for Child Abuse and Neglect (MST-CAN) is an adaptation of
Multisystemic Therapy for families who are involved with child protective services. MST-
CAN’s goal is to prevent child abuse and neglect, ensure child safety, and prevent out-of-
home placements. It also aims to increase social support to reduce emotional and
behavioral health problems. Empirically based treatments, Cognitive-Behavioral Therapy,
and Reinforcement-Based Therapy are utilized as needed by the family’s team. MST-CAN
clinicians work on a team of 3 therapists, a crisis caseworker, a part-time psychiatrist, and a
full-time supervisor. Services are delivered for six to nine months, usually in the family’s
home.

Minimum Provider Qualifications
Supervisors must have a master’s degree in counseling, social work, or a related field, be
independently licensed, have an understanding of the child welfare system and state and
national mandated abuse reporting laws, as well as have experience in managing severe
family rises that involve the safety of the children or family. Therapists are required to have
a master’s degree in counseling social work, or a related field. Caseworkers are required to
have a bachelor’s degree and psychiatrists must be available to their team at least 8 hour
per week, be trained in the MST treatment model and the MST-CAN adaptations and have a
thorough understanding or state and national mandated abuse reporting laws. 

Evidence Level

Level of Prevention Secondary Age Range of Children Served 6-17

Clearinghouse Evidence Level

The California Evidence-Based
Clearinghouse for Child Welfare

Title IV-E Prevention Services
Clearinghouse

Supported

Does not currently meet criteria



M S T - C A N  c o n t i n u e d

56

The California Evidence-Based Clearinghouse for Child Welfare
https://www.cebc4cw.org/program/multisystemic-therapy-for-child-abuse-and-neglect/Title 

IV-E Prevention Services Clearinghouse
https://preventionservices.abtsites.com/programs/257/show

MST Services https://info.mstservices.com/mst-can-fact

Sources



N u r s e  F a m i l y  P a r t n e r s h i p  ( N F P )

57

Target Population
First time, low-income mothers (adolescents and adults) and their infants.

Topic Areas
In-home parent skill-based programs and services, home visiting programs for child well-
being, home visiting programs for prevention of child abuse and neglect, teen pregnancy
services

Program Summary
NFP is a strengths-based, trauma- and violence-informed community health, home visiting
program for first time, low-income mothers. The program is implemented by trained,
registered nurses to women in the early stages of pregnancy until the child turns two years
old. The content delivered varies based on the soon to be mothers and mothers needs and
requests but is aimed to improve the health, relationship, and economic well-being of
mothers and their children. NFP ideally is delivered in 60 visits in the home or a place of the
mother’s choosing. Clients are able to participate in the program for two-and-a-half years. 

Minimum Provider Qualifications
Registered Nurse with a bachelor’s degree in nursing

Evidence Level

Sources

The California Evidence-Based Clearinghouse for Child Welfare
https://www.cebc4cw.org/program/nurse-family-partnership/

Title IV-E Prevention Services Clearinghouse
https://preventionservices.abtsites.com/programs/249/show

Nurse Family Partnership https://www.nursefamilypartnership.org/about/

Level of Prevention Secondary Age Range of Children Served 0-2, 12-17

Clearinghouse Evidence Level

The California Evidence-Based
Clearinghouse for Child Welfare

Title IV-E Prevention Services
Clearinghouse

Well Supported

Well Supported



N u r t u r i n g  P a r e n t i n g  P r o g r a m  f o r  P a r e n t s  a n d
t h e i r  S c h o o l  A g e  C h i l d r e n  5  t o  1 1  Y e a r s

58

Target Population
Parents who have been reported to the child welfare system for child maltreatment; may be
used as a court-ordered parenting program.

Topic Areas
Interventions for Abusive Behavior; Parent Training Programs that Address Child Abuse and
Neglect; Prevention of Child Abuse and Neglect (Secondary) Programs; In-home Parent Skill-
based Programs and Services

Program Summary
The Nurturing Parenting Program for Parents and their School Age Children 5 to 11 Years is
a group-based program for families with children between 5 and 11 years who are referred
for parenting education for child abuse and neglect and/or family dysfunction. The lessons
address parenting behaviors that contribute to child maltreatment. The program consists of
15 sessions that are held weekly for 2.5 hours long each with a 20-minute break that allows
parents and children to engage in activities that foster positive relationships. 

Minimum Provider Qualifications
No minimum educational level required, but program staff should be experienced in
facilitating adult groups and children's groups and have knowledge of developmental skills
for children 5 to 11 years. 

Evidence Level

Sources
The California Evidence-Based Clearinghouse for Child Welfare
https://www.cebc4cw.org/program/nurturing-parenting-program-for-parents-and-their-
school-age-children-5-to-11-years/ 

Title IV-E Prevention Services Clearinghouse
https://preventionservices.abtsites.com/programs/218/show

Nurturing Parenting https://www.nurturingparenting.com/ecommerce/category/1:3:2/

Level of Prevention Secondary Age Range of Children Served 5-11

Clearinghouse Evidence Level

The California Evidence-Based
Clearinghouse for Child Welfare

Title IV-E Prevention Services
Clearinghouse

Promising

Does not currently meet criteria

https://www.cebc4cw.org/program/nurturing-parenting-program-for-parents-and-their-school-age-children-5-to-11-years/
https://preventionservices.abtsites.com/programs/218/show
https://www.nurturingparenting.com/ecommerce/category/1:3:2/


p a r e n t s  a n o n y m o u s
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Target Population
Anyone serving in a parenting or caregiver role and children 0-18 with behavioral health,
substance use disorders, or wellness concerns. 

Topic Areas
Interventions for abusive behavior, parent partner programs for families involved in the
child welfare system, parent training programs that address child abuse and neglect,
prevention of child abuse and neglect programs, mental health programs and services,
substance abuse programs and services, and in-home parent skill-based programs and
services

Program Summary
Parents Anonymous is a family strengthening program that serves as both a prevention and
a treatment program for families at risk of, or who are already, involved in the child welfare
system or face family issues. The program has six strength-based goals: increasing
protective factors and reducing risk factors, improving family functioning, mitigating the
impact of and preventing Adverse Childhood Experiences, preventing and intervening in
substance use disorders, preventing and intervening in domestic violence, and enhancing
the physical and mental health of parents and caregivers. 

Parents Anonymous serves anyone in a parenting role and their children to address any
concerns that are related to personal, psychological, peer, mental health, or substance
abuse. The program has four core principles: mutual support, parent leadership, shared
leadership, and personal growth and change. Parent Group Leaders co-lead group meetings
with the group facilitator through structured activities based on 12 monthly themes.
Participants are encouraged to make use of supportive services and parents and caregivers
are encouraged to utilize the National Parent Helpline and California Parent & Youth
Helpline. 

Minimum Provider Qualifications
All program staff and parents must develop research-based competencies. Adult and
Children & Youth Group Facilitators are required to have a bachelor’s and/or a master’s
degree in social work, psychology, early childhood education, or other behavioral science or
credentials as a teacher, clergy, or nurse. They must also have experience and expertise in
providing primary prevention and family strengthening programs to diverse populations. 

Level of Prevention Primary & Secondary Age Range of Children Served 0-18



p a r e n t s  a n o n y m o u s  c o n t i n u e d
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Evidence Level

Sources

The California Evidence-Based Clearinghouse for Child Welfare
https://www.cebc4cw.org/program/parents-anonymous/

Title IV-E Prevention Services Clearinghouse
https://preventionservices.abtsites.com/programs/302/show

Raising the Future https://www.raisingfuture.org/program/parents-anonymous/

Clearinghouse Evidence Level

The California Evidence-Based
Clearinghouse for Child Welfare

Title IV-E Prevention Services
Clearinghouse

Promising

Supported

https://www.raisingfuture.org/program/parents-anonymous/


P a r e n t - C h i l d  I n t e r a c t i o n  T h e r a p y  ( P C I T )
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Target Population
Parents or caretakers of children 2-7 years old with behavioral and parent-child relationship
problems.

Topic Areas
Disruptive behavior treatment, parent training programs that address behavior problems in
children and adolescents, mental health programs and services

Program Summary
Parent-Child Interaction Therapy (PCIT) is a dyadic behavioral intervention for children and
their parents or caregivers that focuses on improving the parent-child attachment
relationship, decreasing child behavior problems such as aggression and defiance, and
increasing child social skills and cooperation. PCIT teachers parents play-therapy skills to use
in order to reinforce positive child behavior. Families can remain in treatment as long as
necessary to master their skills but the length of treatment averages to about 14 weeks. 

Minimum Provider Qualifications
Outside of an established graduate clinical training program, a master’s degree and
licensure as a mental health provider is required. 

Evidence Level

Sources
The California Evidence-Based Clearinghouse for Child Welfare
https://www.cebc4cw.org/program/parent-child-interaction-therapy/

Title IV-E Prevention Services Clearinghouse
https://preventionservices.abtsites.com/programs/258/show

PCIT International http://www.pcit.org/ 

Level of Prevention Tertiary Age Range of Children Served 2-7

Clearinghouse Evidence Level

The California Evidence-Based
Clearinghouse for Child Welfare

Title IV-E Prevention Services
Clearinghouse

Well Supported

Well Supported

https://preventionservices.abtsites.com/programs/258/show
http://www.pcit.org/


P a r e n t s  a s  T e a c h e r s  ( P A T )
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Target Population
Families with an expectant parent(s) of children 0-5 or when they enter kindergarten. 

Topic Areas
Home visiting programs for child well-being, prevention of child abuse and neglect, in-home
parent skill-based programs and services

Program Summary
Parents as Teachers (PAT) is a parent education program in which trained and certified
parent educators work with new and expecting parents to teach them skills to promote child
development through a comprehensive curriculum. Parent educators work with families to
strengthen protective factors, prevent child abuse and neglect, and increase children’s
school readiness and success. Services are provided in the family’s home. 

Minimum Provider Qualifications
The Parents as Teachers program requires parent educators to have a high school diploma,
at minimum and at least two years’ experience working with young children or parents. 

Evidence Level

Sources
The California Evidence-Based Clearinghouse for Child Welfare
https://www.cebc4cw.org/program/parents-as-teachers/

Title IV-E Prevention Services Clearinghouse
https://preventionservices.abtsites.com/programs/250/show

Parents as Teachers https://parentsasteachers.org/

Level of Prevention Primary Age Range of Children Served 0-5

Clearinghouse Evidence Level

The California Evidence-Based
Clearinghouse for Child Welfare

Title IV-E Prevention Services
Clearinghouse

Promising

Well Supported



P e r i o d  o f  P U R P L E  C r y i n g
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Target Population
All mothers, fathers, and secondary caregivers of infants up to 2 years of age. General
community engagement to promote understanding of early increased infant crying and
shaken baby syndrome.

Topic Areas
Prevention of Child Abuse and Neglect (Primary) Programs

Program Summary
Period of PURPLE Crying is a Shaken Baby Syndrome (SBS) prevention program that
educates parents and caretakers about the common traits of normal infant crying. The
program provides parents of new infants with a 10-page booklet, parent reminder card, and
two educational videos ranging from 10 to 17 minutes. These materials are available in a
DVD format with a booklet package or on web and mobile application with a booklet
package. The program also consists of a public media component that is aimed at changing
cultural attitudes about infant crying. 

Minimum Provider Qualifications
No minimum education is required, but the provider must be officially trained and be in a
position where they have authority to give programs to new parents. 

Evidence Level

Sources
The California Evidence-Based Clearinghouse for Child Welfare 
https://www.cebc4cw.org/program/period-of-purple-crying/

National Center on Shaken Baby Syndrome https://www.dontshake.org/

Level of Prevention Primary Age Range of Children Served 0-2

Clearinghouse Evidence Level

The California Evidence-Based
Clearinghouse for Child Welfare

Title IV-E Prevention Services
Clearinghouse

Promising

Not listed

https://www.cebc4cw.org/program/period-of-purple-crying/


S a f e C a r e
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Target Population
Parents at-risk of child neglect or abuse and parents with a history of child neglect or abuse. 

Topic Areas
In-home Parent Skill-based Programs and Services. 

Program Summary
SafeCare is an in-home, module-based skills training for parents. Providers work with
caregivers through three modules to strengthen skills in positive parent-child interaction,
informed caregiver response to childhood illness and injury, and child safety in the home.
Each module is delivered in 6 sessions, but some families may need fewer and some may
need more.  

Minimum Provider Qualifications
A bachelor’s degree in human services is preferable but less education is acceptable when
accompanied with experience in child development and parenting. 

Evidence Level

Sources
The California Evidence-Based Clearinghouse for Child Welfare
https://www.cebc4cw.org/program/safecare/

Title IV-E Prevention Services Clearinghouse
https://preventionservices.abtsites.com/programs/221/show 

National SafeCare Training and Research Center https://safecare.publichealth.gsu.edu/  

Level of Prevention Secondary Age Range of Children Served 0-5

Clearinghouse Evidence Level

The California Evidence-Based
Clearinghouse for Child Welfare

Title IV-E Prevention Services
Clearinghouse

Supported

Supported



S a f e  E n v i r o n m e n t  f o r  E v e r y  K i d  ( S E E K )
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Target Population
For Primary Prevention use: Families with children aged 0-5.
For Secondary Prevention use: Families with children ages 0-5 who have risk factors for child
maltreatment.

Topic Areas
Prevention of Child Abuse and Neglect, Mental Health Programs and Services

Program Summary
The goal of SEEK is to help strengthen families, support parenting, and promote children’s
health, development, and safety. SEEK works with pediatric primary care providers to
address social determinants of health and prevent child maltreatment. The SEEK Parent
Questionnaire-R is completed prior to a regular checkup and is used to identify parental
depression, substance abuse, major stress, intimate partner violence, food insecurity, and
harsh punishment. The Questionnaire PQ-R is available in English and Spanish. The SEEK PQ
is available in Chinese, Swedish, and Vietnamese. Primary care providers and parents who
have completed the questionnaire develop a plan together utilizing the families’ strengths to
address the identified risk factors. Parents then receive handouts for each of the identified
risk factor at the end of the checkup which contain basic information and resources for
these families. 

Minimum Provider Qualifications
A bachelor’s degree in human services is preferable but less education is acceptable when
accompanied with experience in child development and parenting. 

Evidence Level

Clearinghouse Evidence Level

The California Evidence-Based
Clearinghouse for Child Welfare

Title IV-E Prevention Services
Clearinghouse

Primary: Well-supported
Secondary: Supported

Does not currently meet criteria

Level of Prevention Primary & Secondary Age Range of Children Served 0-5



S a f e  E n v i r o n m e n t  f o r  E v e r y  K i d  ( S E E K )  c o n t i n u e d
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Sources

The California Evidence-Based Clearinghouse for Child Welfare
https://www.cebc4cw.org/program/safe-environment-for-every-kid-seek-model/

Title IV-E Prevention Services Clearinghouse
https://preventionservices.abtsites.com/programs/323/show

SEEK Safe Environment for Every Kid https://seekwellbeing.org/the-seek-model/

https://preventionservices.abtsites.com/programs/323/show
https://seekwellbeing.org/the-seek-model/


S a f e  T o u c h e s
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Target Population
Children in Kindergarten through 3rd grade.

Topic Areas
Prevention of Child Abuse and Neglect (Primary) Programs

Program Summary
Safe Touches is a child sexual abuse prevention program for children in Kindergarten
through 3rd grade. Trained facilitators utilize puppets to teach about body safety and key
safety skills. The program is taught as a workshop in a classroom for about 40 to 50 minutes
with a question-and-answer session at the end. After the workshop, each child receives an
age-appropriate activity book on body safety to complete at home with a parent or
caregiver. The activity book reinforces key concepts learned in the workshop and
encourages continued conversations about sexual abuse prevention. 

Minimum Provider Qualifications
Facilitators should be master’s level clinicians or interns with knowledge of child abuse and
neglect or have equivalent work experience in child welfare. All providers are required to be
trained in identifying and reporting child abuse and neglect.

Evidence Level

Sources
The California Evidence-Based Clearinghouse for Child Welfare 
https://www.cebc4cw.org/program/safe-touches/ 

The NYSPCC Programs and Services
https://nyspcc.org/what-we-do/training-institute/professional-development/safe-touches/

Level of Prevention Primary Age Range of Children Served 5-8

Clearinghouse Evidence Level

The California Evidence-Based
Clearinghouse for Child Welfare

Title IV-E Prevention Services
Clearinghouse

Promising

Not listed

https://www.cebc4cw.org/program/safe-touches/
https://nyspcc.org/what-we-do/training-institute/professional-development/safe-touches/


S t e p - b y - S t e p  P a r e n t i n g  P r o g r a m ®
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Target Population
Parents with learning differences whose children are at risk of being neglected due to
deficiencies in their parenting skills. This program may be helpful to all parents, other
caregivers, and babysitters who need to learn parenting and child-care skills.

Topic Areas
Prevention of Child Abuse and Neglect (Secondary) Programs; Working with Parents with
Cognitive Disabilities: Programs

Program Summary
Step-by-Step Parenting Program teaches essential parenting skills to care for children from
birth to about 3 years. The program breaks down the skills into small steps and covers a
variety of topics including: newborn care; feeding and nutrition; diapering; bathing; home
and sleep safety; first aid; toilet training; parent-child interactions; and positive behavior
support. The lessons incorporate modelling, roleplaying, and performance feedback to help
parents acquire the skills. 

Minimum Provider Qualifications
Home visitors should have a bachelor’s degree in psychology, applied behavior analysis,
nursing, early childhood, social work, or special education. In addition, home visitors must
have knowledge and experience in child development, health and safety, and tailoring
training to adults with learning difficulties. 

Evidence Level

Sources
The California Evidence-Based Clearinghouse for Child Welfare 
https://www.cebc4cw.org/program/step-by-step-parenting-program/

Level of Prevention Secondary Age Range of Children Served 0-3

Clearinghouse Evidence Level

The California Evidence-Based
Clearinghouse for Child Welfare

Title IV-E Prevention Services
Clearinghouse

Promising

Not listed

https://www.cebc4cw.org/program/step-by-step-parenting-program/


S t e w a r d s  o f  C h i l d r e n
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Target Population
Staff and volunteers of schools and other youth-serving organizations, parents/caregivers,
and concerned adults.

Topic Areas
Prevention of Child Abuse and Neglect (Primary) Programs

Program Summary
Stewards of Children is a training program that teaches adults how to prevent, recognize,
and react responsibly to child sexual abuse. The 2-hour class incorporates stories from
sexual abuse survivors, experts in the field, and other concerned community members to
provide practical tips on preventing and responding to child sexual abuse. The program can
be conducted in-person by a facilitator or online. 

Minimum Provider Qualifications
No minimum education is required, but a successful facilitator should have effective
communication skills and be capable of immersing in the topic as well as distancing
themselves from the traumatic aspects. All facilitators should go through a mandatory
background check prior to taking on the role. 

Evidence Level

Sources
The California Evidence-Based Clearinghouse for Child Welfare 
https://www.cebc4cw.org/program/stewards-of-children/

Darkness to Light https://www.d2l.org/

Level of Prevention Primary Age Range of Children Served N/A

Clearinghouse Evidence Level

The California Evidence-Based
Clearinghouse for Child Welfare

Title IV-E Prevention Services
Clearinghouse

Promising

Not listed

https://www.cebc4cw.org/program/stewards-of-children/
https://www.d2l.org/


S t r e n g t h e n i n g  F a m i l i e s  P r o g r a m  ( S F P )
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Target Population
Parents and their children ages 0-17 who need skills to reduce family conflict and the risk of
abuse or neglect, including parents with substance abuse issues, those already reported for
child maltreatment, and those who need skills to deal with a disruptive child.

Topic Areas
Substance Abuse Prevention (Child & Adolescent) Programs

Program Summary
Strengthening Families Program is a training program designed for high-risk families that
builds parenting skills, children’s social skills, and family life skills. The program is delivered
over 10 to 14 weeks with parents and children participating both separately and together.
The goals of the program include: reducing child maltreatment, reducing family conflict and
violence, and reducing children’s and parents’ depression and stress. In addition, the
program can be used across various ethnicities and races. 

Minimum Provider Qualifications
Trained providers (paraprofessionals, educators, mental health professionals, prevention
specialists, and college students) can administer this program through the guide of detailed
manuals. The providers should have good people skills and be culturally sensitive. It is
recommended to have support from a Site Coordinator with at least a bachelor’s  degree in
social sciences. 

Evidence Level

Sources
The California Evidence-Based Clearinghouse for Child Welfare 
https://www.cebc4cw.org/program/strengthening-families-program-sfp/

Strengthening Families Program by Dr. Karol Kumpfer
https://strengtheningfamiliesprogram.org/about/

Level of Prevention Tertiary Age Range of Children Served 0-17

Clearinghouse Evidence Level

The California Evidence-Based
Clearinghouse for Child Welfare

Title IV-E Prevention Services
Clearinghouse

Promising

Not listed

https://www.cebc4cw.org/program/strengthening-families-program-sfp/
https://strengtheningfamiliesprogram.org/about/


S t r o n g  C o m m u n i t i e s  f o r  C h i l d r e n
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Target Population
Entire communities to support families with young children.

Topic Areas
Prevention of Child Abuse and Neglect (Primary) Programs

Program Summary
Strong Communities for Children is a communitywide initiative that promotes community
well-being and prevention of child abuse and neglect. The goal of the initiative is to build
support systems for families with young children and keep kids safe. Entire communities are
encouraged to get involved through voluntary assistance to support one another, especially
families with young children. The initiative cultivates a sense of responsibility from the
community in order to provide parent support and child safety. The volunteers deliver
support for families with young children (e.g., child care, food banks, financial counseling,
respite care) in community settings where family support services are typically not delivered
(e.g., fire stations, faith communities, libraries). 

Minimum Provider Qualifications
Trained providers (paraprofessionals, educators, mental health professionals, prevention
specialists, and college students) can administer this program through the guide of detailed
manuals. The providers should have good people skills and be culturally sensitive. It is
recommended to have support from a Site Coordinator with at least a bachelor’s  degree in
social sciences. 

Evidence Level

Sources
The California Evidence-Based Clearinghouse for Child Welfare 
 https://www.cebc4cw.org/program/strong-communities-for-children/

The Kempe Center School of Medicine
https://medschool.cuanschutz.edu/pediatrics/sections/child-abuse-and-neglect-kempe-
center/our-work/strong-communities-for-children

Level of Prevention Primary Age Range of Children Served N/A

Clearinghouse Evidence Level

The California Evidence-Based
Clearinghouse for Child Welfare

Title IV-E Prevention Services
Clearinghouse

Promising

Not listed

https://www.cebc4cw.org/program/strong-communities-for-children/


t h e  c o m m u n i t y  a d v o c a c y  p r o j e c t  ( C A P )
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Target Population
Survivors of domestic abuse who have utilized shelters, but can be expanded to non-shelter
users.

Topic Areas
Domestic/Intimate Partner Violence: Services for Victims and their Children

Program Summary
The Community Advocacy Project is a 10-week intensive intervention that provides home-
based and community-based advocacy services for survivors of intimate partner violence.
Advocates help survivors access community resources and support they want. The
intervention focuses on empowerment to: increase children’s self-competence; decrease
women’s depression; increase women’s quality of life; increase women’s access to
resources; increase women’s social support; and increase women’s and children’s safety.

Minimum Provider Qualifications
Advocates must be trained in strengths-based philosophy, domestic abuse dynamics, safety
planning, and obtaining resources. Advocates need intensive supervision to ensure that the
fidelity of the model is maintained. Supervisors should have a minimum of two years of
experience providing domestic abuse services, ideally in community settings. Supervisors
should be also trained in empathy, active listening, strengths-based services, and safety
planning.

Evidence Level

Sources
The California Evidence-Based Clearinghouse for Child Welfare 
https://www.cebc4cw.org/program/the-community-advocacy-project/    

The Community Advocacy Project https://cap.vaw.msu.edu/   

Level of Prevention Tertiary Age Range of Children Served N/A

Clearinghouse Evidence Level

The California Evidence-Based
Clearinghouse for Child Welfare

Title IV-E Prevention Services
Clearinghouse

Supported

Not listed

https://www.cebc4cw.org/program/the-community-advocacy-project/
https://cap.vaw.msu.edu/


T h e  i n c r e d i b l e  y e a r s  ( I Y )
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Target Population
Parents, teachers, and children.

Topic Areas
Disruptive Behavior Treatment (Child & Adolescent); Parent Training Programs that Address
Behavior Problems in Children and Adolescents; Prevention of Child Abuse and Neglect
(Secondary) Programs

Program Summary
The Incredible Years is a series of curricula designed for parents, teachers, and children to
promote emotional and social competence and to prevent, reduce, and treat behavior and
emotional problems in young children. The curricula are tailored to each group, and they
can be used separately or in combination. The short-term goals of the program include:
improved parent-child interactions; improved teacher-student relationships; prevention,
reduction, and treatment of early onset conduct behaviors and emotional problems; and
promotion of child social competence and academic readiness. The long-term goal of the
program is to prevent conduct disorders, academic underachievement, delinquency,
violence, and drug abuse.  

Minimum Provider Qualifications
Advocates must be trained in strengths-based philosophy, domestic abuse dynamics, safety
planning, and obtaining resources. Advocates need intensive supervision to ensure that the
fidelity of the model is maintained. Supervisors should have a minimum of two years of
experience providing domestic abuse services, ideally in community settings. Supervisors
should be also trained in empathy, active listening, strengths-based services, and safety
planning.

Evidence Level

Level of Prevention Secondary Age Range of Children Served 4-8

Clearinghouse Evidence Level

The California Evidence-Based
Clearinghouse for Child Welfare

Title IV-E Prevention Services
Clearinghouse

Well Supported

Does not currently meet criteria



I Y  C o n t i n u e d
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Sources
The California Evidence-Based Clearinghouse for Child Welfare 
https://www.cebc4cw.org/program/the-incredible-years/  
   
Title IV-E Prevention Services Clearinghouse
https://preventionservices.abtsites.com/programs/189/show 

The Incredible Years https://incredibleyears.com/

https://www.cebc4cw.org/program/the-incredible-years/
https://preventionservices.abtsites.com/programs/189/show
https://incredibleyears.com/


T h e  S a f e  B a b i e s  C o u r t  T e a m ™  ( S B C T )
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Target Population
Infants and toddlers up to age 3 coming under court jurisdiction and their families; and
professionals engaged in disciplines involving the lives of maltreated infants and toddlers..

Topic Areas
Reunification Programs

Program Summary

Safe Babies Court Team is a community engagement and systems change initiative that
connects necessary services in a timely manner for young children under court supervision.
Judges who oversee child maltreatment cases can convene a Safe Babies Court Team which
will include other judges, child welfare staff, attorneys, service providers, and community
leaders. Once established through a formal process, the SBCT works with individual families
to connect them with needed supports and services. The two goals of the SBCT are: 1)
Increase knowledge about the negative impact of abuse and neglect on very young children;
and 2) Change local systems to improve outcomes and prevent future court involvement in
the lives of very young children.

Minimum Provider Qualifications
Providers are required to have a minimum of an undergraduate degree in child
development, social work, or related field. A detailed list of desirable skills and experience
can be found on the program page of the California Evidence-Based Clearinghouse for Child
Welfare website.

Evidence Level

Sources
The California Evidence-Based Clearinghouse for Child Welfare 
https://www.cebc4cw.org/program/safe-babies-court-teams-project/

ZERO to THREE
https://www.zerotothree.org/resources/services/the-safe-babies-court-team-approach

Level of Prevention Tertiary Age Range of Children Served 0-3

Clearinghouse Evidence Level

The California Evidence-Based
Clearinghouse for Child Welfare

Title IV-E Prevention Services
Clearinghouse

Promising

Not listed

https://www.cebc4cw.org/program/safe-babies-court-teams-project/
https://www.zerotothree.org/resources/services/the-safe-babies-court-team-approach


T h e  S a f e  C h i l d  P r o g r a m
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Target Population
Students in Preschool through 3rd grade.

Topic Areas
Prevention of Child Abuse and Neglect (Primary) Programs

Program Summary
The Safe Child Program is a comprehensive curriculum that teaches children about the
prevention of sexual, emotional, and physical abuse by people who are close to them. The
curriculum also addresses prevention of abuse and abduction by strangers as well as safety
in self-care. In addition, the curriculum teaches broad base of life skills for children through
lessons that are presented in series from preschool through 3rd grade.

Minimum Provider Qualifications
No minimum education is required, but providers should review training materials before
presenting the program. 

Evidence Level

Sources
The California Evidence-Based Clearinghouse for Child Welfare 
https://www.cebc4cw.org/program/the-safe-child-program/

Coalition for Children https://safechild.org/prevention-of-child-abuse-program/

Level of Prevention Primary Age Range of Children Served 3-9

Clearinghouse Evidence Level

The California Evidence-Based
Clearinghouse for Child Welfare

Title IV-E Prevention Services
Clearinghouse

Promising

Not listed

https://www.cebc4cw.org/program/the-safe-child-program/
https://safechild.org/prevention-of-child-abuse-program/


T r i p l e  P -  P o s i t i v e  P a r e n t i n g  P r o g r a m  S y s t e m
( S y s t e m  T r i p l e  P )
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Target Population
Parents and caregivers of children 0-16. 

Topic Areas
Mental Health Programs and Services, Prevention of Child Abuse and Neglect 

Program Summary
The overall Triple P program is a multi-tiered system of 5 levels of education and support for
parents and caregivers of children and adolescents. Although Triple P can be used in parts,
this summary focuses on System Triple P as a whole. System Triple P helps to equip parents
to handle everyday child rearing stressors and teaches them how to promote social
competence and self-regulation in children. As an early intervention, System Triple P assists
families experiencing distress by working with the parents of children who are having
moderate to severe behavior problems. Parents develop a parenting plan throughout the
program that makes use of the strategies and tools of System Triple P.  System Triple P
practitioners work with parents’ strengths and provide a supportive, non-judgmental
environment where a parent can continually improve their parenting skills. 

Minimum Provider Qualifications
Provider training courses are offered to those with a post-high school degree in health,
education, childcare, or social services. 

Evidence Level

Sources
The California Evidence-Based Clearinghouse for Child Welfare
https://www.cebc4cw.org/program/triple-p-positive-parenting-program-level-4-level-4-triple-p/

Title IV-E Prevention Services Clearinghouse
https://preventionservices.abtsites.com/programs/247/show

Triple P https://www.triplep.net/glo-en/home/

Level of Prevention Primary Age Range of Children Served 0-16

Clearinghouse Evidence Level

The California Evidence-Based
Clearinghouse for Child Welfare

Title IV-E Prevention Services
Clearinghouse

Supported

Not listed



T r u s t - B a s e d  R e l a t i o n s h i p  I n t e r v e n t i o n  ( T B R I  1 0 1 )
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Target Population
Parents and caregivers of children who have experienced abuse, neglect, and/or trauma.

Topic Areas
Mental health programs and services, Parent training programs that address behavior
problems in children and adolescents

Program Summary
Trust-Based Relationship Intervention (TBRI 101) is an online, attachment-based and
trauma-informed intervention for parents and caregivers of children who have experienced
abuse, neglect, and/or trauma. It is a self-guided virtual training with 7 hours and 19
minutes of video content that covers five subjects: Understanding Trauma, Empowering
Principles, Connecting Principles, Correcting Principles, and TBRI Portraits. The training
emphasizes three core principles: engaging children and building caregiver mindfulness to
strengthen relationships; strategies to help children learn skills associated with self-
regulation and meeting the children’s needs; and building children’s social competencies.
The training is only available in English at this time. 

Minimum Provider Qualifications
None- no service providers are used. 

Evidence Level

Sources
Title IV-E Prevention Services Clearinghouse
https://preventionservices.abtsites.com/programs/241/show

Karyn Purvis Institute of Child Development
https://child.tcu.edu/tbri101/#sthash.K3VkbAm4.dpbs

Level of Prevention Tertiary Age Range of Children Served 0-17

Clearinghouse Evidence Level

The California Evidence-Based
Clearinghouse for Child Welfare

Title IV-E Prevention Services
Clearinghouse

Promising

Promising

https://preventionservices.abtsites.com/programs/241/show


W h o  D o  Y o u  T e l l ? ™
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Target Population
Children from Kindergarten to 6th grade.

Topic Areas
Prevention of Child Abuse and Neglect (Primary) Programs

Program Summary
Who Do You Tell?™ is a developmentally appropriate education program that teaches
children about child sexual abuse. The age-tailored program is taught in a classroom setting
with varying lengths and number of sessions depending on the age group. The program can
also be adapted to be taught in other child-oriented settings. Prior to starting the program,
an informational session is held with teachers and parents separately. During the session,
the teachers learn about the topics that will be covered in the program as well as skills in
recognizing sexual abuse in children and responding to disclosures. Similarly, the parents
learn about child sexual abuse and responding to disclosures. 

Minimum Provider Qualifications
Facilitators should be experienced and trained to deliver this program. Please see the
contact information on the program page of the California Evidence-Based Clearinghouse
for Child Welfare website to learn more about provider qualifications.

Evidence Level

Sources
The California Evidence-Based Clearinghouse for Child Welfare 
 https://www.cebc4cw.org/program/who-do-you-tell/ 

Calgary Communities Against Sexual Abuse
https://calgarycasa.com/2008/10/who-do-you-tell-program/

Level of Prevention Primary Age Range of Children Served 5-11

Clearinghouse Evidence Level

The California Evidence-Based
Clearinghouse for Child Welfare

Title IV-E Prevention Services
Clearinghouse

Promising

Not listed

https://www.cebc4cw.org/program/who-do-you-tell/
https://calgarycasa.com/2008/10/who-do-you-tell-program/


w r a p a r o u n d
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Target Population
Children and youth with severe emotional, behavioral, or mental health difficulties and their
families where the child/youth is in, or at risk for, out-of-home, institutional, or restrictive
placements, and involved in multiple child and family-serving systems (e.g., child welfare,
mental health, juvenile justice, special education, etc.).

Topic Areas
Behavioral Management Programs for Adolescents in Child Welfare; Placement Stabilization
Programs

Program Summary
Wraparound provides coordinated care for children who are involved with child and family-
serving systems (e.g., mental health, child welfare, juvenile justice, special education), at risk
of placement in institutional settings, and experience emotional, mental health, or
behavioral difficulties. Families, providers, and the families’ social support network work as a
team to build a plan that meets the specific needs of the child and family. The team
continuously monitors progress and adjusts the care plan as necessary. The services and
supports provided are intensive, individualized, family driven, culturally competent, and
community based.

Minimum Provider Qualifications
Care coordinators and supervisors should have at least a Bachelor’s degree. Family partners
should have expertise in multiagency collaboration and the program itself.

Evidence Level

Sources
The California Evidence-Based Clearinghouse for Child Welfare 
https://www.cebc4cw.org/program/wraparound/      

Title IV-E Prevention Services Clearinghouse
https://preventionservices.abtsites.com/programs/330/show 

National Wraparound Implementation Center https://www.nwic.org/ 

Level of Prevention Tertiary Age Range of Children Served 4-17

Clearinghouse Evidence Level

The California Evidence-Based
Clearinghouse for Child Welfare

Title IV-E Prevention Services
Clearinghouse

Promising

Promising

https://www.cebc4cw.org/program/wraparound/
https://preventionservices.abtsites.com/programs/330/show
https://www.nwic.org/
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Introduction 
This Data Summary presents key findings from a review of extant countywide data relating to 

child abuse and neglect in San Bernardino County. This report includes key comparison 

metrics for the last 5 years by child (0 – 17 years old) age and race/ethnicity categories, 

specifically for the following indicators: 

• Maltreatment allegations reported

• Maltreatment allegations investigated

• Maltreatment allegation substantiated

• Maltreatment reporter types

• Maltreatment types

• Children entering foster care

• Children in foster care

These data were sourced from the California Child Welfare Indicators Project (CCWIP), which 

compiles data from the California Department of Social Services and the California Department 

of Finance.  

As shown in Table 1, findings indicate a DECREASE in maltreatment allegations, investigations, 

and substantiations at both the County and State levels from 2015 to 2021. However, there 

was a 12% increase of children in foster care in San Bernardino County. 

Table 1. San Bernardino County and California State Child Population and Welfare Indicator 

Counts from 2015 to 2021 

San Bernardino County California 

2015 2021 % Change 2015 2021 % Change 

Child Population 577,931 570,238 -1% 9,249,695 8,947,160 -3%

Allegations 40,710 28,728 -29% 500,285 416,313 -17%

Investigations 32,196 23,829 -26% 386,791 297,539 -23%

Substantiations 5,316 5,112 -4% 77,616 56,784 -27%

Entering Foster Care 2,758 2,315 -16% 30,727 22,174 -28%

In Foster Care* 5,077 5,664 12% 54,611 49,321 -10%

* The number of children in foster care is a point-in-time calculation that is gathered on July 1st of each year.

82



What does the countywide child population look like? 

In 2021, there were approximately 570,238 children between the ages of 0 and 17 in San 

Bernardino County. Of these 570,238 children: 

• 5% (n=28,564) were children under 1 year old

• 10% (n=57,403) were children between the ages of 1 and 2

• 16% (n=89,304) were children between the ages of 3 and 5

The proportion of San Bernardino County children in each of the age categories has remained 

similar to the proportion of California children in each of the age categories since 2015 (Table 

2). 

Table 2. Proportion of Children in San Bernardino County (SBC) and California (CA) by Age 

Category 

Age 

Category 

2015 2016 2017 2018 2019 2020 2021 

SBC CA SBC CA SBC CA SBC CA SBC CA SBC CA SBC CA 

Under 1 

Year 
5% 5% 5% 5% 5% 5% 5% 5% 5% 5% 5% 5% 5% 5% 

1-2

Years
11% 11% 11% 11% 11% 11% 11% 11% 10% 10% 10% 10% 10% 10% 

3-5

Years
16% 16% 16% 16% 16% 16% 16% 16% 16% 16% 16% 16% 16% 16% 

6-10

Years
28% 28% 28% 28% 28% 28% 28% 28% 28% 28% 28% 28% 28% 28% 

11-15 

Years 
28% 28% 28% 28% 29% 28% 29% 29% 29% 29% 29% 29% 29% 29% 

16-17 

Years 
11% 12% 12% 12% 12% 12% 11% 12% 11% 12% 12% 12% 12% 12% 
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As shown in Figure 1, the proportion of San Bernardino County children in each of the age 

categories has remained similar since 2015.  

Figure 1. Percent of San Bernardino County Children in Each Age Category 
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There are differences between the proportion of San Bernardino County children in each of 

the race/ethnicity categories and the proportion of California children in each of the 

race/ethnicity categories (Table 3). Most notably since 2015: 

• San Bernardino County has had consistently higher proportions of Black and Latino

children than California

• San Bernardino County has had consistently lower proportions of White, Asian/P.I., and

Multi-Racial children than California

Table 3. Proportion of Children in San Bernardino County (SBC) and California (CA) by 

Race/Ethnicity Category 

Race/ 

Ethnicity 

Category 

2015 2016 2017 2018 2019 2020 2021 

SBC CA SBC CA SBC CA SBC CA SBC CA SBC CA SBC CA 

Black 7% 5% 7% 5% 7% 4% 7% 4% 7% 4% 7% 4% 8% 6% 

White 19% 24% 20% 24% 20% 24% 20% 24% 20% 24% 20% 25% 24% 30% 

Latino 51% 42% 51% 42% 50% 42% 50% 42% 50% 41% 49% 41% 58% 48% 

Asian/P.I. 4% 9% 4% 9% 5% 9% 5% 10% 5% 9% 5% 9% 5% 11% 

Nat. 

American 
<1% <1% <1% <1% <1% <1% <1% <1% <1% <1% <1% <1% 0% 0% 

Multi-

Race 
3% 4% 3% 4% 3% 4% 3% 4% 3% 4% 3% 4% 3% 4% 
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As shown in Figure 2, the proportion of San Bernardino County children in each of the 

race/ethnicity categories has remained similar since 2015.  

Figure 2. Percent of San Bernardino County Children in Each Race/Ethnicity Category 
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How many allegations of maltreatment have been 
reported? 

Between January 1st and December 31st, 2021, San Bernardino County Department of Social 

Services agencies received an estimated 28,728 allegations of child maltreatment, in a county 

of approximately 570,238 children. This equates to a countywide child maltreatment allegation 

rate of 50.4 per 1,000 children in the San Bernardino County population. The statewide child 

maltreatment allegation rate is 46.5 per 1,000 children. Of these 28,728 child maltreatment 

allegations in San Bernardino County: 

• 8% (n=2,185) were for children under 1 year old (compared to the under 1 year old

population of 5%)

• 8% (n=2,315) were for children between the ages of 1 and 2 (compared to the 1-2 years

old population of 10%)

• 15% (n=4,196) were for children between the ages of 3 and 5 (compared to the 3-5

years old population of 16%)

Since 2015, the overall percent of children with a maltreatment allegation has decreased from 

7% to 5% in 2021. As shown in Figure 3, many of the age categories have had similar 

maltreatment allegation rates and have followed a decreasing trend. Notably, the percent of 

children under 1 year with a maltreatment allegation has decreased from 10% in 2015 to 8% in 

2021. 

In 2021, 30% of the child maltreatment allegations in San Bernardino County 

were for children 0 – 5 years old. 

The “Under 1 Year” age category has had consistently higher maltreatment allegation rates. 
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Figure 3. Percent of Children with a Maltreatment Allegation (Age Category) 

Between January 1st and December 31st, 2021, San Bernardino County Department of Social 

Services agencies received an estimated 28,728 allegations of child maltreatment, in a county 

of approximately 571,075 children. Of these 28,728 allegations: 

• 17% (n=4,834) were for Black children (compared to the Black children population of

8%)

• 20% (n=5,704) were for White children (compared to the White children population of

24%)

• 56% (n=15,974) were for Latino children (compared to the Latino children population of

58%)

Since 2015, the overall percent of children with a maltreatment allegation has decreased from 

7% to 5% in 2021. As shown in Figure 4, many of the race/ethnicity categories have had similar 

maltreatment allegation percentages and have followed a decreasing trend. Notably the 

percent of Black children with a maltreatment allegation has decreased from 16% in 2015 to 

10% in 2021. 
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Black children have had consistently higher maltreatment allegation rates than all other 

race/ethnicity categories. 
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Figure 4. Percent of Children with a Maltreatment Allegation (Race/Ethnicity) 

How many allegations of maltreatment have been 
investigated? 

Between January 1st and December 31st, 2021, San Bernardino County Department of Social 

Services agencies conducted 23,829 child maltreatment investigations, in a county of 

approximately 570,238 children. This equates to a countywide child maltreatment investigation 

rate of 41.8 per 1,000 children in the San Bernardino County population. The statewide child 

maltreatment investigation rate is 33.3 per 1,000 children. Of these 23,829 child maltreatment 

investigations in San Bernardino County: 

• 8% (n=1,842) were for children under 1 year old

• 9% (n=2,118) were for children between the ages of 1 and 2

• 16% (n=3,720) were for children between the ages of 3 and 5
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In 2021, 32% of the child maltreatment investigations in San Bernardino County were for children 

0 – 5 years old. 

*Multi-Racial is not included in visualization as the values are <1%.
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Since 2015, the overall percent of child maltreatment investigations has increased from 79% to 

83% in 2021. As shown in Figure 5, many of the age categories have had similar maltreatment 

investigation percentages and have generally followed an increasing trend. Notably the percent 

of children 16 to 17 years old with a maltreatment investigation has increased from 68% in 

2015 to 72% in 2021, 

Figure 5. Percent of Child Maltreatment Allegations with an Investigation (Age Category) 

Between January 1st and December 31st, 2021, San Bernardino County Department of Social 

Services agencies conducted 23,829 child maltreatment investigations, in a county of 

approximately 570,238 children. Of these 23,829 child maltreatment investigations in San 

Bernardino County: 

• 17% (n=4,080) were for Black children

• 20% (n=4,659) were for White children

• 56% (n=13,355) were for Latino children
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The “16-17 Years” age category has had consistently lower maltreatment investigation rates. 
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Since 2015, the overall percent of child maltreatment investigations has increased from 79% to 

83% in 2021. As shown in Figure 6, many of the race/ethnicity categories have had similar 

maltreatment investigation and have generally followed an increasing trend. The maltreatment 

investigation rates for Native American children have decreased from 83% in 2015 to 75% in 

2021. 

Figure 6. Percent of Child Maltreatment Allegations with an Investigation (Race/Ethnicity) 
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Native American children have experienced a decline in maltreatment investigation rates since 2015. 

*Multi-Racial is not included in visualization as the values are <1%.

91



How many investigated maltreatment allegations were 
substantiated? 

Between January 1st and December 31st, 2021, San Bernardino County Department of Social 

Services agencies substantiated 5,112 child maltreatment investigations, in a county of 

approximately 570,238 children. This equates to a countywide child maltreatment 

substantiation rate of 9.0 per 1,000 children in the San Bernardino County population. The 

statewide child maltreatment substantiation rate is 6.3 per 1,000 children. Of these 5,112 child 

maltreatment substantiations in San Bernardino County: 

• 15% (n=750) were for children under 1 year old

• 11% (n=566) were for children between the ages of 1 and 2

• 16% (n=810) were for children between the ages of 3 and 5

Since 2015, the overall percent of child maltreatment substantiations has increased from 17% 

to 21% in 2021. As shown in Figure 7, many of the age categories have had similar 

maltreatment substantiation rates and have generally followed an increasing trend. Notably 

the percent of children under 1 year old with a maltreatment substantiation has increased 

from 36% in 2015 to 41% in 2021. 

In 2021, 42% of the child maltreatment substantiations in San Bernardino County 

 were for children  

0 – 5 years old.

The “Under 1 Year” age category has had consistently higher maltreatment substantiation rates. 
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Figure 7. Percent of Child Maltreatment Investigations with a Substantiation (Age Category) 

Between January 1st and December 31st, 2021, San Bernardino County Department of Social 

Services agencies substantiated 5,112 child maltreatment investigations, in a county of 

approximately 570,238 children. Of these 5,112 child maltreatment substantiations in San 

Bernardino County: 

• 17% (n=845) were for Black children

• 20% (n=1,015) were for White children

• 59% (n=3,023) were for Latino children

Since 2015, the overall percent of child maltreatment substantiations has increased from 17% 

to 21% in 2021. As shown in Figure 8, many of the race/ethnicity categories have had similar 

maltreatment substantiations and have generally followed an increasing trend. The 

maltreatment substantiation rates for Latino children have increased from 16% in 2015 to 23% 

in 2021. 
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Native American children have experienced an increase 

 in their maltreatment substantiation rates since 2015. 
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Figure 8. Percent of Child Maltreatment Investigations with a Substantiation (Race/Ethnicity) 
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*Multi-Racial is not included in visualization as the values are <1%.

**Data for Asian/P.I. and Native American were not available in 2020.
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Who reported the child maltreatment? 

Between January 1st and December 31st, 2021, San Bernardino County Department of Social 

Services agencies received an estimated 28,728 allegations of child maltreatment, in a county 

of approximately 570,238 children. Of these 28,728 child maltreatment allegations, the most 

common reporter types were (excluding “Missing/Unknown”): 

• 20% (n=5,666) Other Professional

• 16% (n=4,571) Law Enforcement/Legal

• 14% (n=3,883) Counselor/Therapist

• 13% (n=3,877) Education

Since 2015, the percent of child maltreatment allegations for many of the reporter types has 

remained consistent, as shown in Figure 9. However, the percent of child maltreatment 

allegations made by “Education” and “Counselor/Therapist” reporter types decreased in 2020 (-

7% and -1% respectively). These decreases may have been influenced by the COVID-19 

pandemic. 

Figure 9. Percent of Maltreatment Allegations by Reporter Type 
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The percent of child maltreatment allegations made by “Law Enforcement/Legal” 

 reporter type has increased since 2015. 
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What were the most common types of maltreatment? 

Between January 1st and December 31st, 2021, San Bernardino County Department of Social 

Services agencies received an estimated 28,728 allegations of child maltreatment, in a county 

of approximately 570,238 children. Of these 28,728 child maltreatment allegations, the most 

common allegation types were: 

• 47% (n=13,466) General Neglect

• 21% (n=6,109) Physical Abuse

• 18% (n=5,274) Sexual Abuse

Since 2015, the percent of child maltreatment allegations for many of the allegation types has 

remained consistent, as shown in Figure 10. However, the percent of “Sexual Abuse” and 

“Emotional Abuse” child maltreatment allegations has increased since 2015 and 2016 (+7% and 

+4% respectively).

Figure 10. Percent of Maltreatment Allegations by Allegation Type 
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“General Neglect” accounted for nearly half (47%) of the child maltreatment allegations in 2021. 

“General Neglect” has consistently accounted for a higher percentage of child maltreatment 

allegations than all other allegation types. 

*Data for At Risk, Sibling Abused allegation type were not available in 2018, 2019, 2020, and 2021.
**Data for Caretake Absence/Incapacity were not available in 2016 and 2017.
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How many children entered foster care? 

Between January 1st and December 31st, 2021, approximately 2,315 children between the ages 

of 0 and 17 entered foster care in San Bernardino County, which has approximately 570,238 

children. This equates to a countywide child foster care entry rate of 4.1 per 1,000 children in 

the San Bernardino County population. The statewide child foster care entry rate is 2.5 per 

1,000 children. Of these 2,315 foster care entries in San Bernardino County: 

• 22% (n=506) were for children under 1 year old

• 13% (n=300) were for children between the ages of 1 and 2

• 15% (n=356) were for children between the ages of 3 and 5

Since 2015, the overall percent of child foster care entries has stayed consistent at 0.5% of all 

children in San Bernardino County. As shown in Figure 11, the “Under 1 Year” age category has 

had consistently higher foster care entry rates; however, the rates for this age category have 

decreased slightly from 1.9% in 2015 to 1.8% in 2021.  

Figure 11. Percent of Children Entering Foster Care (Age Category) 

0.0%

0.5%

1.0%

1.5%

2.0%

2.5%

2015 2016 2017 2018 2019 2020 2021

P
er

ce
n

t 
o

f 
C

h
ild

re
n

 in
 A

ge
 C

at
eg

o
ry

 
En

te
ri

n
g 

Fo
st

er
 C

ar
e

Percent of Children Entering Foster Care in San Bernardino County 
Since 2015

Under 1 Year 1-2 Years 3-5 Years 6-10 Years

11-15 Years 16-17 Years Total

In 2021, 50% of the foster care entries in San Bernardino County were children 0 – 5 years old. 

The “Under 1 Year” age category has had consistently higher foster care entry rates 

 than all other age categories. 

97



Between January 1st and December 31st, 2021, approximately 2,315 children between the ages 

of 0 and 17 entered foster care in San Bernardino County, which has approximately 570,238 

children. Of these 2,315 foster care entries in San Bernardino County: 

• 19% (n=446) were for Black children

• 18% (n=431) were for White children

• 60% (n=1,397) were for Latino children

Since 2015, the overall percent of child foster care entries has stayed consistent at 0.5% of all 

children in San Bernardino County. As shown in Figure 12, many of the race/ethnicity 

categories have had similar foster care entry rates and have generally maintained a stable 

trend. While Black children have had consistently higher foster care entry rates, the rates for 

this race/ethnicity category have decreased slightly from 1.3% in 2015 to 0.9% in 2021.  

Figure 12. Percent of Child Maltreatment Investigations with a Substantiation 

(Race/Ethnicity) 
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Black children have experienced consistently higher foster care entry rates than all other 

race/ethnicity categories. 

*Native American and Multi-Racial are not included in visualization as the data are not available.
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How many children are in foster care? 

The number of children in foster care is a point-in-time calculation that is gathered on July 1st 

of each year. On July 1st, 2021, there were 5,664 children in foster care in San Bernardino 

County, which has approximately 570,238 children. This equates to a countywide in-foster-care 

prevalence rate of 9.9 per 1,000 children in the San Bernardino County population. The 

statewide in-foster-care prevalence rate is 5.5 per 1,000 children. Of these 5,664 children in 

foster care in San Bernardino County: 

• 7% (n=384) were for children under 1 year old

• 13% (n=760) were for children between the ages of 1 and 2

• 16% (n=908) were for children between the ages of 3 and 5

Since 2015, the overall percent of child foster care entries has increased slightly from 0.9% in 

2015 to 1.0% in 2020. As shown in Figure 13, the “Under 1 Year” age category has increased 

slightly from 1.2% in 2015 to 1.3% in 2021.  

On July 1st, 2021, 36% of the children in foster care in San Bernardino County 

 were children 0 – 5 years old. 

The “Under 1 Year” and “1-2 Years” age categories have had consistently higher in-foster-care rates. 
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Figure 13. Percent of Children in Foster Care (Age Category) 

The number of children in foster care is a point-in-time calculation that is gathered on July 1st 

of each year. On July 1st, 2020, there were 5,664 children in foster care in San Bernardino 

County, which has approximately 570,238 children. Of these 5,664 children in foster care in 

San Bernardino County: 

• 24% (n=1,511) were for Black children

• 22% (n=1,393) were for White children

• 53% (n=3,345) were for Latino children

Since 2015, the overall percent of child foster care entries has increased slightly from 0.9% in 

2015 to 1.0% in 2021. As shown in Figure 14, many of the race/ethnicity categories have had 

similar in-foster-care rates and have generally maintained a stable trend. However, Black 

children have had consistently higher in-foster-care rates, with their rates increasing from 2.2% 

in 2015 to 3.2% in 2021. 
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Black children have experienced consistently higher in-care-foster rates 

than all other race/ethnicity categories. 
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Figure 14. Percent of Children in Foster Care (Race/Ethnicity Category) 
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*Multi-Racial is not included in visualization as the values are <1%. 
**Data for Native American were not available for 2017, 2018, 2019, 2020, and 2021. 
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Conclusions 

• Since 2015, the overall percent of children with a maltreatment allegation in San

Bernardino County has decreased from 7% to 5% in 2021.

o During this time, the State level rate of 5% remained steady, while San

Bernardino County had a consistently higher maltreatment allegation rate than

California.

• San Bernardino County incidence rates are higher than California incidence rates for

the following child welfare indicators:

o Maltreatment allegations reported

o Maltreatment allegation investigations

o Maltreatment allegation substantiations

o Foster care entries

o In-foster-care (prevalence rate)

• Children under the age of 1 in San Bernardino County have consistently higher rates

among the following child welfare indicators:

o Maltreatment allegations reported

o Maltreatment allegation substantiations

o Foster care entries

o In-foster-care (prevalence rate)

• Black children in San Bernardino County have consistently higher rates for the following

child welfare indicators:

o Maltreatment allegations reported

o Foster care entries

o In-foster-care (prevalence rate)

• Since 2015, the percent of child maltreatment allegations for many of the reporter

types has remained consistent. However, the percent of child maltreatment allegations

made by “Education” and “Counselor/Therapist” reporter types decreased in 2020 (-7%

and -1% respectively). These decreases may have been influenced by the COVID-19

pandemic.
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Purpose

First 5 San Bernardino (F5SB), in collaboration with San Bernardino County Children and Family 

Services (CFS) and the Children’s Network, conducted a comprehensive needs assessment regarding 

the prevention of child abuse and neglect in San Bernardino County. To complete the needs 

assessment, F5SB contracted with EVALCORP, a professional applied research firm. 

One aspect of the needs assessment included documenting the current needs of the families and 

communities in preventing and addressing child abuse and neglect, as well as assessing perceptions 

about existing resources to prevent and address child abuse and neglect in San Bernardino County. 

This document summarizes the findings from interviews with county-level stakeholders.  

Methods 

The interviews were conducted virtually, via Zoom, by EVALCORP staff, who were trained and 

experienced in interviewing stakeholders. Interviews were conducted between December 2021 and 

March 2022. The interviews asked for input on the following topics: 

❖ Brief description of their organization’s work regarding child abuse and neglect prevention and

intervention

❖ Community needs, including variation across San Bernardino County and shifts due to COVID-

19

❖ Family risk factors for child abuse and neglect

❖ Successes and opportunities in preventing child abuse and neglect

❖ The current equity, inclusiveness, and cultural competence of current services across the

county

Each interview was approximately 45 minutes long. EVALCORP staff took notes during the interviews, 

and recorded interviews (with the interviewee’s permission) to verify the notes. Participation was 

voluntary, and interviewees could decline to answer any question.  All responses were coded for 

themes. For many of the questions, multiple themes could be coded for each response. 

104



Results 

Participants 

EVALCORP staff interviewed 44 stakeholders from a variety of sectors who are involved in child abuse 

and neglect prevention and intervention, and the lives of families and children. Figure 1 lists the 

number of interviewees across the various sectors.  

The participants represented upper-level management through Executive Director level positions 

within their organizations, which included county-level departments as well as community-based 

organizations. All regions of the county were represented (see Figure 2). It should be noted that 

respondents could identify more than one region served. 

All interviewees were asked to describe the work their agency does to prevent or address child abuse 

and neglect. Given the wide range of sectors, the responses were varied and many organizations had 

more than one type of serviced they provide to prevent or address child abuse and neglect. Examples 

of the work included: 
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Regions Served (N=48)

Entire 
County

n= 35

East Valley

n= 3

West Valley

n= 4

Mountain 
Region

n= 1

Desert 
Region

n= 5

Figure 1. Number of interviews by sector 

Figure 2. Number of interviews by county region 
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❖ Prevention and Intervention Services (n=26):  providing support services including mental health

services, injury prevention services, and connecting children and families to necessary services

❖ Mandated Reporting (n=16): reporting abuse and neglect cases

❖ Community Education (n=12): mental health outreach, parent education, education on access to

care

❖ Workforce Development (n=3): training of providers

❖ Research (n=3): better understanding child abuse prevention and identification

The responses were also coded for their level of prevention, from primary to tertiary prevention. 

Across the interviews, the services provided fell into the following prevention levels (see Figure 4): 

Tertiary Prevention (n=15)

Secondary Prevention (n=12)

Primary Prevention (n=20)

Figure 3. Definition of prevention levels 

Levels of 
Prevention

Framework for 
Prevention of Child 
Abuse and Neglect, 
Child Welfare 
Information 
Gateway, 
https://www.child
welfare.gov/topics/
preventing/overvie
w/framework/

Primary Prevention: Services aimed at the general population (e.g., 
public awareness campaigns, parenting classess, efforts to educate 
children about safety, family supports, family strengthening programs).

Secondary Prevention: Services for populations at high-risk for child 
abuse or neglect that have one or more risk factors for child 
maltreatment (e.g., single or teenage parents, families living in poverty, 
parental substance abuse, parental or child disabilities, or parental or 
childmental health concerns).

Tertiary Prevention: Services for families who have already been 
affected by child abuse or neglect (e.g., family preservation services, 
mental health services, parent mentoring and support groups). 

Figure 4. Service prevention levels represented 
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Family Needs 

In addition to the needs of communities, interviewees were also asked to reflect on the top three 

family risk factors for child abuse and neglect. Overall, the responses were caregiver stress, adverse 

health conditions, and access to essential services. While these three distinct themes were stated in 

the interviews, respondents also highlighted the relationship between these issues.  

Caregiver stress (n=36). Respondents indicated the need for economic stability as the primary factor 

to combat caregiver stress. When struggling with chronic stressors, ancillary impacts are experienced, 

such as caregiver neglect. Respondents also described homes with a single caregiver as needing 

support to manage the burden of household demands. 

Mental health and substance abuse (n=32). Families experiencing mental health issues and substance 

abuse were cited as being particularly at-risk for child abuse and neglect. The relationship between 

mental health issues and substance abuse was mentioned, noting that they are distinct, yet highly 

related issues. In some cases, historical trauma (e.g., ACES), was also cited as being a component of 

mental health and substance abuse. 

Access to essential services (n=24). Respondents cited affordability of services for those who are 

underinsured, technological barriers, and geographic isolation as primary factors limiting access to 

essential services for families. With the shifting demands of the pandemic, challenges with technology 

presented barriers to services for many families. Further, certain populations experience limitations 

posed by their geographic location. Respondents cited that families, particularly those from tribal 

communities, and those who reside in the High Desert, (specifically Barstow and Needles), regularly 

struggle to access basic needs. 

 

1. Caregiver Stress (n=36 )

•Economic instability and unemployment

•Food insecurity

•Additional stress of single parent homes

2. Mental health and substance abuse (n= 32)

•Mental health needs

•Substance abuse

3. Access to Essential Services (n=24 )

•Technology barriers

•Geographic isolation

Figure 5. Top 3 family risk factors for child abuse and neglect (N = 126) 
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Community Needs 

All interviewees were asked their experience and opinions on community needs in San Bernardino 

County related to child abuse and neglect. The top answers were 1) improved access to services, 2) 

higher quality services, and 3) addressing family risk factors. The responses, with examples are 

detailed in Figure 6. 

Interview respondents were asked how these community needs may vary across San Bernardino 

County, whether by subpopulation or region. Responses highlighted regional differences, particularly 

within tribal communities, that are impacted by geographic isolation, varying levels of poverty, less law 

enforcement, fewer providers, and poorer internet connectivity. As stated by one respondent, “The 

communities that are more rural need more services than are available to them. Some families travel 

a great distance to get county services, but the services may not be available every day or as needed.” 

1. Improved Access to Services (n= 51)

•Equitable access to resources

•Improved service coordination

•Bring more resources to schools

2. Addressing Family Risk Factors (n= 32)

•Stress due to low socioecomic status and low educational attainment

•Intergenerational abuse

•Substance abuse and unmet mental health needs

3. Higher Quality Services (n= 28)

•Culturally competent and highly trained workforce

•Coordination across services and systems

•Higher quality childcare

Figure 6. Top 3 Community Needs in San Bernardino County (N= 126) 
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Impact of COVID-19 Pandemic 

Given the ongoing COVID-19 pandemic and its impact on families and communities, EVALCORP also 

asked the degree to which these needs may have shifted due to the pandemic.  

Imapact of COVID-19 (N=83)

•Social emotional health of children was often cited by respondents as
being most impacted by the COVID-19 pandemic. With an increase in
online schooling and reduced social interaction with peers,
respondents cited concern for child social emotional development.

•Potential gaps in educational achievement were also cited, though
these were cautionary concerns as these impacts have yet to be fully
realized.

Negative impact on child development (n=20)

•In-person services were limited during the pandemic.

•Respondents also cited the challenges faced by home visitation
programs that struggled to establish meaningful connections with
families when services were made virtual.

Decreased access to services (n=18)

•Respondents indicated that children were at greater risk of exposure
to family risk factors, such as caregiver substanace abuse.

•Respondents mentioned an increase in the frequency of exposure,
severity of incidences, and reduced presence of responsible adults
(such as teachers, counselors) as contributing factors.

Increased exposure to risk factors (n=17)
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Successes and Opportunities 

Each interviewee was asked a series of questions about successful efforts to prevent and address 

child abuse and neglect, gaps or barriers to provide prevention services, and suggestions to address 

these barriers in San Bernardino County.  

Successes 

Interview respondents identified several areas of success in reducing or preventing child abuse and 

neglect in San Bernardino County.  

Community-Based Resources and Services (n=32). Availability of resources in the community, 

specifically parenting/caregiver programs, therapeutic services, and home visiting programs were cited 

as successful efforts in the prevention of child abuse and neglect. Family Resource Centers were also 

a regularly cited success given their strong relationships with families that allow them to facilitate 

resource connection other entities may not be able to. 

Community Education (n=27). Outreach and awareness campaigns that included billboards, ads on TV, 

specifically safe sleep, shaken baby, and pool safety campaigns were considered successes.  Also, 

dissemination of health and child development resources such as family tax credits was regarded as 

successful efforts. As stated by one respondent, “We’ve done a great job for intervention. Once it 

occurs and CFS is involved, there are resources. I think we can do better about letting families know 

what is available before it happens—before the child enters the system. “  

Service Coordination (n=19). Multidisciplinary teams that support system navigation and help 

streamline care without duplication were cited as successful efforts to prevent child abuse and 

neglect. Other successes included collaborative stakeholders that ensured a continuity of care and 

warm handoffs. 

Gaps, Barriers, and Opportunities 

Respondents also provided insight into 

gaps, barriers, and suggestions for 

improving resource allocation and 

service provision for the prevention of 

child abuse and neglect.  

Primary themes have considerable 

overlap with the findings posed in the 

Equity, Inclusion, and Cultural 

Competence section, which begins on 

the next page. These themes are 

explored in further detail there.  

Gaps & Barriers (N=109)

•Access to services (n=31)

•Assessing need (n=11)

•Geographical barriers
(n=13)

Opportunities (N=61)

•Service coordination
(n=18)

•Community education
(n=9)

•Workforce development
(n=8)
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Equity, Inclusion, and Cultural Competence 

Interviewees were asked a series of questions about the equity, inclusiveness, and cultural 

competence of services in San Bernardino County for prevention and addressing child abuse and 

neglect. First, respondents were asked who was underserved and what barriers those populations 

faced.  

Who is underserved? (N=87)

•Differences of lived experiences and outcomes among ethnic
minority communities (i.e., Black, Latino, Native American, and Asian)
were cited. For example, respondents acknowledge that efforts are
seemingly made to engage and understand need among Tribal
populations, but can not recognize any significant increase in service
provision.

People of color (n=23)

•Families with language barriers, immigrant families, trafficked
individuals, and LGBTQ+ individuals were cited among the most
underserved in San Bernardino County.

•A lack of service providers, including translators, was cited for
Spanish speaking populations who struggle to find services in-person
comparable to those received virtually.

•Concerns for the safety of LGTBQ+ youth at home, in school, and in
the community were shared, which included the highlight of these
youth having disproportionately high representaiton in runaway and
homeless youth populations.

Culturally marginalized groups (n=21)

•Communities that are geographically isolated, whether due to limited
ability to commute to services, or a lack of service provision locally,
are among the most underserved. The Desert Region, including
Needles and Barstow, was cited as having particular high need for
housing assistance and overall service provision.

Geographically underserved (n=13)
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What barriers are they facing? (N=55)

•Cost of services for underinsured populations, geographic isloation,
and cultural competence were cited as primary barriers to for
underserved populations.

•A lack of trust among underserved populations of service providers
was citied as a potential factor for preventing service engagement.
Cultural competence messaging and outreach campaigns were cited
as potential strategies to briding this gap.

Difficulty accessing services (n=17)

•Representation in the workforce is lacking and contributing to
disengagement among underserved populations. Specifically,
engagement with large, systemic entities with government affiliations
dissuade some ethnic minority communities from engaging in
needed services.

Lack of culturally competent workforce (n=14)

•Respondents cited a need for services that meet the underlying
needs of the target popularions. Specifically, helping faciliate access
to an emerging basic need like internet connection, services that
accommodate transportation barriers, and support services that
bring a patient, sensitive approach to client engagement and reflect
the considerable stress faced by these communities.

Services not tailored to needs (n=10)
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Next, respondents were asked about suggestions to address the barriers and ways in which services 

could be more equitable and inclusive. 

Suggestions to address barriers 
(n=57)

oAssess community's needs (n=17)

oContinued outreach to engage the 
community. 

o Increased development of culturally 
competent  services and the 
increase of minority representation 
and diversity in decision-making 
positions.

oAddress language barriers (n=12)

oLanguage services were cited as an 
emerging barrier for in-person 
services. 

oCommunity education (n=8)

oOutreach and education with a 
culturally responsive approach:  
facilitators that come from the 
same or similar communities; speak 
the same language; and are 
committed to empowering the 
community in positive, strength-
based ways. 

Ways services could be more 
equitable and inclusive (n=62)

oCapture community voice (n=25)

o Incorporating representative 
community voice in strategic 
planning and programming 
decisions. 

oCultural competentence and 
representation (n=21)

oCommunity-level representation in 
decision-making positions within 
government and nonprofit settings. 

oFinancial support to families (n=8)

oSubsidizing family access to
services
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Summary 

EVALCORP interviewed 44 stakeholders to understand the current strengths and gaps in child abuse 

and neglect prevention in San Bernardino County. A summary of key findings is presented below. 

Family risk factors for child abuse and neglect. Respondents discussed three interrelated risk factors 

for child abuse and neglect: 

❖ Caregiver stress

❖ Mental health and substance abuse

❖ Access to essential services

Community needs to better prevent child abuse and neglect. 

❖ Improved access to services

❖ Higher quality services

❖ Addressing family risk factors

Interviewees also identified efforts that had been successful in the county at addressing child abuse 

and neglect. These efforts included:  

❖ Community-based resources and services

❖ Community education, including public awareness campaigns

❖ Service coordination, including multidisciplinary teams and warm handoffs to services

Barriers to care in the county were also identified. Interview participants noted that the High Desert 

region is underserved, as are people of color, immigrant families, trafficked individuals, and LGBTQ+ 

individuals.  

Currently, the main barriers in preventing child abuse and neglect are: 

❖ Ability to access services due to cost of services for underinsured populations and

transportation challenges to get to the services

❖ Ensuring the services provided are meeting the family’s needs: available in the family’s

language, addressing the family’s and community’s needs, is culturally responsive and

competent to facilitate trust between the family and service provider.
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Purpose

First 5 San Bernardino (F5SB), in collaboration with San Bernardino County Children and Family 

Services (CFS) and the Children’s Network, conducted a comprehensive needs assessment regarding 

the prevention of child abuse and neglect in San Bernardino County. F5SB contracted with EVALCORP, 

a professional applied research firm, to complete the needs assessment. The current document 

summarizes the findings from surveys conducted with county-level providers.  

Methods 

Data Collection 

To assess the current community resources and needs across San Bernardino County to 

support children and families and prevent child abuse and neglect, a survey was issued to 

local providers who work directly with children and families. To reach this target population, a 

list of potential survey participants was established in collaboration with First 5 San 

Bernardino, Children and Family Services, and Children’s Network. Invitation emails with the 

online survey link were sent out to potential participants, which were followed by periodic 

reminder emails and a flyer advertisement for survey participation. Additionally, survey 

participants were encouraged to share the survey link with other providers in their network 

who would be able to provide insight into the needs of children and families to prevent child 

abuse and neglect. Furthermore, each survey participant gained entry to a raffle for one of 

five $75 gift cards as an incentive for completing the survey. The survey was administered 

online from March 22, 2022 to May 15, 2022. 

Provider Survey 

The Provider Survey was designed to gather respondents’ perspectives on: 

• Issues affecting families;

• Current resources and services available to families; and

• Providers’ knowledge and experience to address child abuse and neglect.

A total of 271 survey responses were analyzed. Responses were included if the respondent 

identified that they directly work with or support children and/or families in San Bernardino 

County and completed the majority of survey questions. Findings from the analysis are 

reported in detail below. In addition to overall analysis, the responses were analyzed by 

sector and by region for descriptive differences. No significant statistical testing was 

performed due to small sample sizes. 
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Results 

Participant Profile 

The survey respondents represented a variety of sectors involved in child abuse and neglect 

prevention and intervention across the county. The sector and regional representations are 

displayed in Figure 1 and Table 1, respectively. The respondents who selected “Other Family 

Supports” were asked to specify their type of work. Their answers included family resources 

(n=10), foster (n=9), parenting (n=6), and health (n=5). Similarly, respondents who selected 

“Other” region were asked to specify, and only the responses that identified a region within 

San Bernardino County were included in the analysis.  

Figure 1: Sectors Represented by Survey Respondents 

Table 1: Regions Represented by Survey Respondents 

Region Count Percent 

Entire Region 122 39% 

Desert Region 52 17% 

Mountain Region 46 15% 

East Region 40 13% 

West Region 34 11% 

Other* 15 5% 

Total 309 100% 

23%

20%

17%
15%

11%
8%

7%

Children and
Family Services

Education Mental and
Behavioral

Health

Other Family
Supports

Law Enforcement Medical Family Resource
Center

Sectors Represented (n=271)
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*Other regions listed: Inland Empire; San Bernardino City; Central San Bernardino; Baldwin Lane;

Southwest; Trona; Rural; Rialto; All except West End; South; and Fontana

Issues Affecting Families 

To assess the greatest issues that families face regarding child abuse and neglect prevention, 

providers were asked to indicate how often the issues listed in Figure 2 affect the families 

they support. The providers rated whether the issues affect the families “Never,” “Sometimes,” 

or “Often.” The providers were also given the option to select “Don’t Know” for items as 

applicable. A majority (≥81%) of providers indicated that all the issues listed affected the 

families they support sometimes or often. Moreover, 95% of the providers said that they 

sometimes or often saw caregivers who may benefit from education on parenting topics (e.g., 

child development or handling challenging behaviors). Meanwhile, 13% of providers selected 

“Don’t Know” when asked how often they saw “caregivers who were abused or neglected as 

children” affecting the families that they support. Table 2 in Appendix A further details these 

results. 

Figure 2: Issues Affecting Families in San Bernardino County 

6%

5%

6%

6%

2%

41%

42%

30%

36%

23%

48%

49%

51%

55%

72%

6%

4%

13%

4%

3%

Caregivers with substance abuse issues (n=269)

Caregivers with Mental Health Issues (n=270)

Caregivers who were abused or
neglected as children (n=269)

Caregivers experiencing difficulty meeting
their families basic needs (n=267)

Caregivers who may benefit from education
on parenting topics (n=269)

Never Sometimes Often Don't Know
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Resources & Services for Families 

Providers were also asked whether they agree or disagree with statements regarding the 

resources and services available to the families that they support. Specifically, providers 

indicated whether the resources and services: understand individual needs; value family 

input; are trusted by the families; are available in languages spoken by families; and are 

available to the families who need them. Most (≥81%) providers responded that they “Strongly 

Agree” or “Agree” to all statements. However, 15% of the providers said they disagreed or 

strongly disagreed that the resources and services are trusted by families while 14% said they 

disagreed or strongly disagreed that the resources and services are available to the families 

who need them. Table 3 in Appendix A further details these results. Results did not vary 

across regions. 

Although the overall results were when looking at responses across sectors, it is important to 

note that 28% of respondents from the Law Enforcement sector indicated that they 

disagreed or strongly disagreed with the statement “The resources and services available to 

the families I work with understand individual needs.”  

Figure 3: Available Services and Resources in San Bernardino County 

Provider Knowledge & Experience 

Lastly, providers were asked whether they agree or disagree with statements about their own 

needs to better prevent and address child abuse and neglect. Providers responded to 

statements about their training to recognize a family at risk or experiencing child abuse and 

32%

36%

33%

31%

37%

49%

46%

50%

53%

48%

13%

11%

11%

9%

9%

2%

3%

2%

1%

1%

4%

3%

4%

6%

5%

Are trusted by the families
I work with (n=269)

Are available to the families
who need them (n=268)

Understand individual needs (n=271)

Are available in the language
spoken by the family (n=270)

Value family input (n=269)

Strongly Agree Agree Disagree Strongly Disagree Don’t know
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neglect, knowledge of what to do when they see a family at risk or experiencing child abuse or 

neglect, and knowledge about resources and services available to families at risk for child 

abuse and neglect. The majority (≥84%) of providers indicated that they “Strongly Agree” or 

“Agree” to all statements. The providers especially felt that they had enough training to 

recognize the risk for child abuse and neglect (92%) and what to do if they see a family who is 

experiencing child abuse or neglect (93%). Meanwhile, 16% of the providers responded that 

they “Disagree” or “Strongly Disagree” with the statement that they are “knowledgeable about 

resources and services available to families who are at risk for child abuse and neglect.” Table 

4 in Appendix A further details these results. Results did not vary across regions.  

Although the overall results were similar when looking at responses across sectors, a slightly 

higher percentage of providers from Law Enforcement felt that they did not have enough 

training to recognize the risk for child abuse and neglect (17%), did not know what to do if 

they see a family who is at risk for child abuse or neglect (17%), and are not knowledgeable 

about resources and services available to families who are at risk for child abuse and neglect 

(24%). Moreover, a slightly higher percentage of providers from the medical sector responded 

that they did not know what to do if they see a family who is experiencing child abuse or 

neglect (22%) and that they are not knowledgeable about resources and services available to 

families who are at risk for child abuse and neglect (23%). 

Figure 4: Provider Knowledge and Experience in San Bernardino County 
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 experiencing child abuse and neglect (n=270)
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the risk for child abuse and neglect (n=271)

I know what to do if I see a family who is
experiencing child abuse or neglect (n=270)
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Summary 

EVALCORP collected and analyzed a total of 271 survey responses from providers across 

different sectors throughout San Bernardino County. The goal of the survey was to assess the 

current community resources and needs across the County to support children and families 

and prevent child abuse and neglect. 

Providers represented the following sectors: 

❖ Children and Family Services

❖ Education (examples: early care and education, elementary through high school

teachers)

❖ Family Resource Center

❖ Law Enforcement (examples: police, sheriff, probation, school security or safety

officers)

❖ Medical (examples: nurse, pediatrician, general practitioner)

❖ Mental and Behavioral Health (examples: clinicians, therapists)

❖ Other Family Supports (examples: family resources, foster, parenting, and health)

Providers represented the following regions: 

❖ Entire Region

❖ East Region

❖ West Region

❖ Mountain Region

❖ Desert Region

❖ Other (examples: Inland Empire, Fontana, and South)

Key findings are presented below. 

Issues Affecting Families:  

❖ 95% of providers responded that they sometimes or often saw caregivers who may

benefit from education on parenting topics.

❖ 13% of providers responded that they “Don’t Know” if the caregivers they work with

were abused or neglected as children.

Resources & Services for Families 

❖ Most (≥81%) of providers strongly agreed or agreed that the resources and services

available to the families they work with: understand individual needs; value family
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input; are trusted by the families; are available in the language spoken by the family; 

and are available to the families who need them. 

❖ 15% of the providers said they disagreed or strongly disagreed that the resources and

services are trusted by families.

❖ 14% said they disagreed or strongly disagreed that the resources and services are

available to the families who need them.

❖ 28% of providers from the Law Enforcement sector strongly disagreed or disagreed

that the resources and services available understand individual needs.

Provider Knowledge & Experience 

❖ Most (≥84%) of respondents strongly agreed or agreed that: they have enough training

to recognize the risk for child abuse and neglect and those experiencing child abuse

and neglect; know what to do if they see a family who is at risk for child abuse or

neglect and if they see a family who is experiencing child abuse or neglect; and are

knowledgeable about resources and services available to families who are at risk for

child abuse and neglect.

❖ 16% of the providers strongly disagreed or disagreed that they are knowledgeable

about resources and services available to families who are at risk for child abuse and

neglect.

❖ Providers from Law Enforcement responded that

o they did not have enough training to recognize the risk for child abuse and

neglect (17%),

o did not know what to do if they see a family who is at risk for child abuse or

neglect (17%), and

o are not knowledgeable about resources and services available to families who

are at risk for child abuse and neglect (24%).

❖ Providers from the Medical sector responded that

o they did not know what to do if they see a family who is experiencing child

abuse or neglect (22%) and

o they are not knowledgeable about resources and services available to families

who are at risk for child abuse and neglect (23%).
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APPENDIX A 

Table 2: Issues Affecting Families in San Bernardino County 

How often do the following issues 
affect the families you support? 

Never Sometimes Often Don’t Know Total 

Count % Count % Count % Count % Count 
Caregivers who may benefit from 
education on parenting topics 
(examples include:  child 
development or handling 
challenging behaviors) 

6 2% 61 23% 195 72% 7 3% 269 

Caregivers experiencing difficulty 
meeting their families’ basic needs 
(examples include: food, clothing, 
utilities, housing) 

15 6% 95 35% 147 55% 10 4% 267 

Caregivers who were abused or 
neglected as children 

16 6% 80 30% 138 51% 35 13% 269 

Caregivers with Mental Health Issues 13 5% 114 42% 131 49% 12 4% 270 

Caregivers with substance abuse 
issues 

16 6% 110 41% 128 47% 15 6% 269 

Table 3: Resources and Services Available in San Bernardino County 

The resources 
and services 
available to the 
families I work 
with… 

Strongly 
Agree 

Agree Disagree 
Strongly 
Disagree 

Don’t Know Total 

Count % Count % Count % Count % Count % Count 

Value family 
input 

99 37% 128 48% 24 9% 4 1% 14 5% 269 

Are available in 
the language 
spoken by the 
family 

84 31% 144 53% 23 9% 3 1% 16 6% 270 

Understand 
individual needs 

90 33% 135 50% 31 11% 5 2% 10 4% 271 

Are available to 
the families who 
need them 

97 36% 124 46% 30 11% 8 3% 9 3% 268 

Are trusted by 
the families I 
work with 

85 32% 132 49% 36 13% 5 2% 11 4% 269 
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Table 4: Provider Needs in San Bernardino County 

Please rate your needs 
to better prevent and 
address child abuse and 
neglect… 

Strongly 
Agree 

Agree Disagree 
Strongly 
Disagree 

Total 

Count % Count % Count % Count % Count 

I know what to do if I see 
a family who is 
experiencing child abuse 
or neglect 

110 41% 140 52% 17 1% 3 6% 270 

I have enough training to 
recognize the risk for child 
abuse and neglect 

95 35% 155 57% 16 2% 5 6% 271 

 I know what to do if I see 
a family who is at risk for 
child abuse or neglect 

105 39% 142 52% 20 1% 4 7% 271 

I have enough training to 
recognize those 
experiencing child abuse 
and neglect 

91 34% 151 56% 24 1% 4 9% 270 

I am knowledgeable 
about resources and 
services available to 
families who are at risk 
for child abuse and 
neglect 

77 29% 147 55% 38 2% 5 14% 267 
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Purpose 

First 5 San Bernardino (F5SB), in collaboration with San Bernardino County Children and Family 

Services (CFS) and the Children’s Network, conducted a comprehensive needs assessment 

regarding the prevention of child abuse and neglect in San Bernardino County. F5SB 

contracted with EVALCORP, a professional applied research firm, to complete the needs 

assessment. 

A family focus group was conducted to document the current needs of the families and 

communities in preventing and addressing child abuse and neglect, as well as assessing 

perceptions about existing resources to prevent and address child abuse and neglect in San 

Bernardino County.  

Methods 

The family focus group was conducted virtually in February 2022, via Zoom, by EVALCORP staff 

members, who were trained and experienced in facilitating focus groups. The focus group 

asked for input from parents on the following topics: 

• Strengths of their community, including the services and resources that are most

helpful to their families

• Current needs of their community, including the needs of their families and barriers to

meeting those needs

• Successful efforts that are working to prevent child abuse and neglect in San

Bernardino County

• Recommendations and ideas to help prevent child abuse and neglect and to ensure

that the needs of all children are met in San Bernardino County

The family focus group was approximately 75 minutes long. An EVALCORP staff member 

conducted the focus group session, while a second EVALCORP staff member took notes during 

the focus group. With permission from each of the focus group participants, the focus group 

session was recorded to verify the notes. Participation was voluntary, and focus group 

participants were given the option to decline to answer any question. The responses were 

coded for themes; for many questions, multiple themes were coded for each response. 
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Results

The focus group included four parents from three different cities in San Bernardino County: 

• Victorville (n=2)

• Colton (n=1)

• Fontana (n=1)

Community Strengths 

Focus groups participants were asked to describe the strengths of their community, including 

what they liked about living in their region and what services and resources were most helpful 

to their families. All focus group participants said that their community had excellent 

extracurricular activities, such as sports and afterschool programs for children. Participants 

(n=4) also mentioned that their community had many 

health and social service offerings, including domestic 

violence and sexual abuse resources, 

behavioral/mental health counseling, and speech 

therapy. Table 1 illustrates the top three responses 

with detailed examples. 

Table 1. Top 3 Community Strengths 

Response Examples 

Extracurricular Activities (n=4) 
• Sports

• Afterschool programs

Health & Social Services (n=4) 

• Domestic violence and sexual abuse

resources

• Behavioral/mental health counseling

• Speech therapy

Positive Neighborhood Characteristics 

(n=2) 

• Central location

• Calm, peaceful, quiet environment

“Having afterschool 

programs are really 

helpful.” 

“Speech therapy services are good and available.” 
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Community Needs & Barriers 
Focus group participants were also asked to discuss potential opportunities for improvement 

in their community, including the needs of their families. All focus group participants said that 

the most prevalent need in their community was receiving help to afford basic needs, such as 

housing, utilities (including gas for vehicles), and food. Table 2 lists the top three community 

and family needs, with detailed examples, identified by the participants. 

Table 2. Top 3 Community and Family Needs 

Response Examples 

Affordability of Basic Needs (n=4) 

• More affordable housing, utilities, and food

• More housing for specific populations (e.g.,

domestic violence victims including those

with children, single fathers, and re-entry

for former offenders)

Childcare (n=2) 

• More affordable childcare

• More childcare availability

• More quality-rated childcare

Cost of Living/Employment (n=2) 

• More assistance to help keep up with the

rising costs of living

• More incentives for employers to hire

parents with criminal backgrounds

When asked to describe what barriers exist to meeting 

their communities’ and families’ needs, all focus group 

participants said it was very difficult to access health 

and social services. Participants mentioned 

transportation issues, times of service offerings, and 

retrieving the vital records often needed to access 

health and social services as particularly large barriers 

in their communities. Table 3 lists the top three 

barriers to meeting community and family needs, with 

detailed examples. 

“Parents don’t know who to call 

when. They don’t really know what 

is available or how to actually 

access it.” 
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Table 3. Top 3 Barriers to Meeting Needs of Communities & Families 

Response Examples 

Accessing Services (n=4) 

• High cost of private transportation; lack of

public transportation

• Inconvenient times of service offerings

• Retrieving vital records is challenging

Knowledge & Navigation of Resources (n=2) 

• Lack of knowledge that a service or resource

exists

• Service or resource navigation is confusing or

overwhelming

System Coordination (n=1) 
• Lack of flexibility among the service systems’

partners and contributors

Successful Efforts to Prevent Child Abuse & Neglect 

Focus group participants were asked to discuss the successful efforts that are working to 

prevent child abuse and neglect in San Bernardino County. The two initiatives described were 

Inland SoCal 2-1-1 and the early prevention efforts of San Bernardino County Children and 

Family Services (CFS). Participants described how Inland SoCal 2-1-1 was responsive and 

helpful in connecting parents to assistance with meeting basic needs. Focus group participants 

also described how CFS’s voluntary assessment tries to keep the family unified by not removing 

the child. Table 4 lists the top two successful efforts, with additional detail, that are working to 

prevent child abuse and neglect. 

Table 4. Top 2 Successful Efforts in Preventing Child Abuse and Neglect 

Response Examples 

Inland SoCal 2-1-1 (n=1) 

• Very responsive to parents

• Helps connect parents to assistance with

rent, utility bills, and food insecurity

CFS Early Prevention Efforts (n=1) 

• Voluntary assessment

• Tries to keep the family unified by not

removing the child
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Recommendations & Ideas to Prevent Child Abuse & Neglect 

To wrap up the focus group discussion, participants were invited to describe any 

recommendations and ideas they may have to help prevent child abuse and neglect and to 

ensure that the needs of all children are met in San Bernardino County. All participants 

discussed how school-based efforts had the potential to positively impact many children 

countywide. Specifically, they said that having adults at school that create a safe environment 

for and are trusted by children is paramount. Many participants also said that increasing the 

communities’ awareness of child abuse and neglect would help prevent it. Table 5 includes the 

top three recommendations and ideas for helping prevent child abuse and neglect, along with 

detailed examples. 

Table 5. Top 3 Recommendations & Ideas to Prevent Child Abuse & Neglect 

Response Examples 

Facilitating School-Based Efforts (n=4) 

• Create a school environment in which

children feel safe

• Have adults that are trusted by children

• Encourage open communication between

the school and families

Increasing Community Awareness (n=3) 

• Urge community members to be aware and

observant of child abuse and neglect signs

• Encourage community to be more involved

in children’s safety

Improving Knowledge & Navigation of 

Resources (n=1) 

• Improve parent education on available

resources

“Having safe people at the 
schools that the kids trust is 

super, super important.” 

“The community needs to look out for the 
children of the county by being more aware of 
their surroundings, paying attention, and being 
more involved when it comes to child safety.” 

“Parents need to be more educated about the resources that are available to 
them. Get information to the parents on all of the resources, like who to call 

when you’re feeling overwhelmed or stressed.” 
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Summary of Key Findings 

In support of the comprehensive needs assessment regarding the prevention of child abuse 

and neglect in San Bernardino County, EVALCORP conducted a family focus group to better 

understand the current needs to support families and prevent child abuse and neglect in San 

Bernardino County. A summary of key findings is presented below. 

Community Strengths 

Focus group participants described the strengths of their community, including what they liked 

about living there and what services and resources were most helpful to their families. The top 

three strengths described included: 

• Extracurricular Activities (n=4)

• Health & Social Services (n=4)

• Positive Neighborhood Characteristics (n=2)

Community Needs & Barriers 

Focus group participants detailed the opportunities for improvement in their community, 

including the needs of their families. The top three opportunities and needs detailed included: 

• Affordability of Basic Needs (n=4)

• Childcare (n=2)

• Cost of Living/Employment (n=2)

Next, the participants described the existing barriers to meeting their communities’ and 

families’ needs. The top three barriers described included: 

• Accessing Services (n=4)

• Knowledge & Navigation of Resources (n=2)

• System Coordination (n=1)

Successful Efforts to Prevent Child Abuse & Neglect 

Successful efforts in preventing child abuse and neglect in San Bernardino County were also 

identified. These efforts included: 

• Inland SoCal 2-1-1 (n=1)

• CFS Early Prevention Efforts (n=1)

Recommendations & Ideas to Prevent Child Abuse & Neglect 

To wrap up the family focus group discussion, participants provided recommendations and 

ideas to help prevent child abuse and neglect and to ensure that the needs of all children are 

met in San Bernardino County. The top three recommendations and ideas included: 

• Facilitating School-Based Efforts (n=4)

• Increasing Community Awareness (n=3)

• Improving Knowledge & Navigation of Resources (n=1)
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CBO Focus Group 
Feedback – 01.30.23
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A total of 253 invites were sent out.

• 178 to CFS selected providers

• 32 to Children’s Network selected providers

• 24 to DBH selected providers

• 9 to Inland Regional Center selected providers

– 53 people RSVP'd

– 18 RSVP’s

– 20 RSVP’s

– 12 RSVP’s

– 3 RSVP’s



Out of the 53 RSVP’s

• 12 from CFS

• 2 from Children’s Network

• 5 from DBH

• 2 from IRC

PM RSVP’sAM RSVP’s

• 6 from CFS

• 18 from Children’s Network

• 7 from DBH

• 1 from IRC



▪ Autism Society Inland Empire

▪ Stephani Congdon

▪ Rim Family
▪ Aaron Scullin

▪ Mental Health Systems TURN Behavioral Health
▪ Theresa Rodriguez

▪ Veronica Bueno

▪ Ontario-Montclair School District
▪ Gabriela Layseca

▪ Josefina Sierra

▪ Paola D’Aloia-Pascuzzo

▪ Resilience Promotion in African American 
Children

▪ Michael Grace

▪ San Bernardino County Superintendent of Schools
▪ Olga Sosa-Estrella

▪ Upland Unified
▪ Leah Hamamoto

▪ Reme Algarin

▪ HOPE Family Resource Center
▪ Josselyn Andronic

▪ Liz Lara

▪ Child Care Resource Center
▪ James Moses

AM Session

Out of 32 RSVPs



▪ Pacific Clinics

▪ Candy Curiel

▪ Nosheen Samuel

▪ Desert Mountain Children’s Center
▪ Shaan James

▪ South Coast Community Services
▪ Ellen McGuirk

▪ Jennifer Yang

▪ HUSD Family Resource Center
▪ Miriam Martinez

▪ ASPIRAnet
▪ Christina Ruiz

▪ Family Builders
▪ America Islas

▪ Focus Language
▪ Selin Cacao

▪ Inland Empire Health Plan (IEHP)
▪ Amy Myer

▪ Pomona Unified School District
▪ Lilliann Valle

▪ Marlene Verduzco

▪ Monica Loriso

▪ Samaritan Counseling Center
▪ Heather Coleman

• To be determined Organization
• Liz Maebel

PM Session

Out of 21 RSVPs



Pervasive Problems 
for CBO’s

• Geography

• Transportation

• Funding

• Lack of Resources

• Training and Education

• Workforce Stability

• Language Barriers

Justice Benefits Inc. 2023



Common 
Barriers Among 
Services

Primary Services

» Immigration status of families causing reluctance
» Limited availability for services – Not enough 

resources
» Some resources are not individualized to needs 

(e.g. food pantries not providing culturally 
appropriate food)

» Lack of available shelters

Secondary Services

» Secondary Services not out in the 
mountain or desert regions

» Limited availability from providers – Hours 
of operations providing limitations

» Technology barriers
» Waitlists

Tertiary Services

» Waitlists
» Families falling through the cracks
» Delays in referral processes
» Qualifications (ex. Aging out)
» Paperwork – No standardized 

forms

Justice Benefits Inc. 2023



Primary Services
•More options for Community Housing

•Immigration services – Spanish-speaking services

•More resources and support for parents

•Family support groups for the LGBTQIA+ communities,  Hispanic communities, etc,

•Communication in other languages – including ASL to include the deaf community

•Interagency collaboration

•Collective sharing

Secondary Services
•More field-based services

•Limited confidentiality locations – Offer Mobile Services

•Emergency shelters for youth

•Substance abuse services for youth

•Disability/Mental Health services

•Interim Crisis Locations for youth

•Clinically Informed wraparound

Tertiary Services
•More foster homes

•Trauma-focused services

•Specialized services – LGBTQIA+, Trans and Non-Binary, etc.

•Specific Trauma informed training – ex. EMDR (Eye movement desensitization and reprocessing therapy) 

What is 
Clearly 
Missing 
from the 
Services

Justice Benefits Inc. 2023



Justice Benefits Inc. 2023

Strengths for 
CBO’s

• Strong Connection and Collaboration

• Passionate and Dedicated Staff

• Being able to keep up with the changes

• Partnerships made with agencies that work 
with the LGBTQIA+ community

• Warm Hand-offs

Justice Benefits Inc. 2023



Justice Benefits Inc. 2023

Weaknesses 
for CBO’s

• Tracking – Hard to track if a connection was made.

• Lack of sharing information between county and 
providers

• Limited resources for the LGBTQIA+ community

• High turnover due to burnout

• Hard to accept Medi-Cal to bill providers

Justice Benefits Inc. 2023



Justice Benefits Inc. 2023

Ideas Received from the Focus 
Groups for Improvement
• Build trust within the community

• Improve on marketing – Use social media

• Database with County resources

• Expand on wraparound

• Education to be better informed on the LGBTQIA+ 
community and services

• Old hotels turned into rooms for the unhoused – more 
shelters and safe spaces

• Expand on specialized Homeless Shelters – ex. For single-
mothers, couples, and the elderly

Justice Benefits Inc. 2023



Justice Benefits Inc. 2023

More Ideas for Improvement
• Cross-County collaboration

• Hold a summit or form an Alliance to stay updated and 
informed on programs and services in the community

• A conference per year with workshops, educational 
programs, and access to primary services.

• Community Fairs – Education for providers and 
community

• Opportunities to look at broader childcare and 
development programs to provide further help

• Catching signs at an earlier stage of life

• Earlier support with mental health issues

• Specialized services for adults who are suicidal or at-risk

Justice Benefits Inc. 2023
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No Wrong Door 
Approach
There is no wrong approach for families to 
come to our attention

Justice Benefits Inc. 2023
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If a Hotline Worker evaluates out a referral to a CBO 
with no Child Welfare involvement, the worker can 
still determine that the family is in need of EBPs 
outlined in the State Plan to safely remain in the 
home.

Justice Benefits Inc. 2023
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Benefits of 
Preventive CFTM’s

Justice Benefits Inc. 2023
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Data for 
Secondary 
Preventive 
CFTM’s

Preliminary data currently reflects that families receiving a 
preventive CFTM may be less likely to have a case open.

From 2018 to 2021, on average, 
9.1% of children had a Child 
Welfare case opened for them 
within 12 months of the preventive 
CFTM and 90.9% of children with a 
preventive referral did not have a 
Child Welfare case opened for 
them within 12 months of the 
preventive referral.

Children with no Child Welfare case opened for 
them within 12 months of preventive CFTM 
(2018-2021) listed by ethnicity:

• 84.2% of Asian/Pacific Islander Children (32 
out of 38 children)

• 83.8% of African American/Black Children 
(256 out of 295 children)

• 92.6% of Hispanic/Latino Children (855 out 
of 923 children)

• 100% of Native American/Alaskan Native 
Children (12 children)

• 88.9% of Caucasian/White Children (343 out 
of 386 children)

• 98.5% of Unknown Ethnicity Children (67 out 
of 68 children)(Data excludes children with cases opened 

on the same day as the CFTM or children 
in FM cases when the CFTM is held)
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Victorville CBO Focus 
Group Feedback



March 13th, 2023

• Attendees:
• Fatima Herrera – Family Assistance Program

• Ahea Llamas – Family Assistance Program – DV Unit

• Taylor Campbell – Resilience Promotion in African American Children

March 14th, 2023

• Attendees:
• Darryl Evey – Family Assistance Program

• Colleen Nomsa Chali – Bridge Vision

• Ricky Chali – Bridge Vision

– 4 RSVP’s

– 4 RSVP’s



Common 
Issues/Repeated 
Themes

Primary Services

» Lack of funding
» Staffing Issues – Short Staffed
» Cost of services are too high
» Social workers are overwhelmed

Secondary Services

» Not enough services – Especially youth 
services.

» Mandated reporters – Kids don’t feel 
safe talking

» Not enough funding

» Wait times
» No revolving class start time
» No resources
» To receive the services, families need to 

jump through a lot of hoops

Tertiary Services

» Shortage on housing and beds.
» Waitlists are long.
» Nothing is being done for kids that are not in 

the system.

Justice Benefits Inc. 2023



Primary Services
•More resources for youth, i.e. outside activities, gathering spaces, etc.

•Community isn’t being built with kids in mind. There needs to be more outlets provided to them to help keep them out of trouble.

•Not enough beds, treatment programs, or human trafficking resources.

•Parents don’t have resources to find housing.

•The waiting period for program entry is too long.

•Therapy accessibility – Open to more of the community. Currently in order to get therapy, you must be financially stable.

•Less restrictions to receive services. Ex. to get the client help, they either need to have an open case or mental health diagnosis.

•Family strengthening programs.

•Mental health therapy – There are no classes.

•Resources for sex trafficking.

Secondary Services
•More youth services are needed in the Mountain/Desert Region.

•More groups and services are needed for the 16-25 age group.

•Substance abuse services for youth.

•Harm reduction approach.

•Suicide prevention services.

•Classes for kids that match some that adults take.

•24-hour hotline.

Tertiary Services
•More beds are needed.

•More group homes.

•Substance Abuse services for youth.

What is 
missing and 
needed?

Justice Benefits Inc. 2023



Justice Benefits Inc. 2023

Strengths/
Weaknesses 
of Primary 
Services

Strengths:
• Services are great when able to provide hotline calls to youth and 

parents.

• Housing for multi-age people.

• Multiple programs within one agency.

• Networking between agencies.

• Using the marijuana money to do presentation services.

• Being able to provide these services and networking.

Weaknesses:
• Slow to get referrals.

• When we work with people in the system, there are long waits.

• Youth age out without a plan for them and the kids give up.

• Not enough community awareness since it’s not being talked about 
in the community enough.

• The waitlist can feel like a waiting game.

• Lack of resources.

Justice Benefits Inc. 2023
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Strengths/
Weaknesses 
of Secondary 
Services

Strengths:
• There are a lot of services with variances to them.

• A wide array of services to cater to specific needs. ex. if they want 
Faith-Based or drug groups specific to certain substances.

Weaknesses:
• It is required to go to court to get parenting classes.

• People must go through the court system, the reporting side of it 
prevents kids from getting help. There is no transparency between 
the legal sides.

• Waiting times.

• There is no space or beds.

• If they do not have IEHP, they cannot afford services.

• CBO’s do not want to report every detail to social worker s or 
probation officers. They will withhold information or lie if they feel 
the child might be sent to juvenile hall.

• Contracts from the county aren’t relevant to what the client needs, 
there is no after care, no true wrap around services, and there are 
limits to services that are provided.

Justice Benefits Inc. 2023
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Strengths/
Weaknesses 
of Tertiary 
Services

Strengths:
• Wraparound Services have a high-risk 24-hour support group.

Weaknesses:
• People sometimes do not have the services and resources needed.

• There is no aftercare or long-term programs.

• There is a lack of time although kids need more time with people 
helping them.

• People being served don’t want to be in the system, so they will 
sometimes lie in order to not be accepted, or to get out.

Justice Benefits Inc. 2023
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Ideas Received from the Focus 
Groups for Improvement
• Covenant House in Oakland has a facility that was initially 

an office building. The first floor is filled with offices, but 
floors 2-6 are for housing transitional youth. The amenities 
include:

• Food

• In-house classes

• Life skills classes

• Libraries

• Job placement services 

• “Office closet” for job interviews

• Social workers don’t have the curriculum.

• CBT classes.

• Domestic Violence Support Groups.

• Life skills classes could be offered more.

• Social Workers need better education to offer programs.

Justice Benefits Inc. 2023

Primary 
Services
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Ideas Received from the Focus 
Groups for Improvement
• Provide more services and resources.

• Suicide prevention services.

• In Los Angeles, the LGBTQ+ center has great mental health 
services and people can stay there for as long as they need 
depending on their needs. Services include:

• Immediate crisis intervention

• Long term residential treatment

• Follow up care

• Funding and wraparound programs.

• Increasing financial support.

Justice Benefits Inc. 2023

Secondary 
Services
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Ideas Received from the Focus 
Groups for Improvement
• Building aftercare services.

• Think more about outcomes rather than outputs.

• Have a program for all levels of risk regardless of risk level, 
everyone needs it.

• Have food nutritional programs for those not in the system.

• Provide mental health services for those not in the system.

Justice Benefits Inc. 2023

Tertiary 
Services
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Lived Experience Focus Group Feedback 

 

VFM – Parents 

• DH 

• RC 

 

Experiences: 

• RC – Moved from Kern County to San Diego to finally San Bernardino County. Was looking for a 

place to stay for DV victims with children. Ended up at Option House – stayed until October, and 

had an amazing experience there – found through 211. Currently in Transitional housing – Family 

Assistance. 

o Was also pregnant and using substances, ended up testing positive after giving birth, and 

3 children were removed. Took a few months to get clean. No one helped provide 

resources or the necessary classes to take before court. Felt like she was viewed “like 

anyone else” and felt like she was not heard or seen.  

o All the classes that she took, she sought out on her own. Any resources provided to her; 

she had already enrolled. There was about a 2–3-month gap from when she enrolled, 

and the worker provided her with resources.  

o Feels that due to the removal, she lost her bond with the youngest, sees the pain in the 

oldest and that pain she sees is what drives her to stay clean, and out of Kern.  

o At Parent Partner, felt that the foster parent was close friends (almost like family) to her 

case worker, and she did not feel comfortable expressing concerns about the foster 

parent even though she had them. Conflict of interest. 

o Provided family names for placement of children, but the worker did not even consider 

the family until the children got hurt while in foster care.  

• DH – Had no prior problems, no drugs or drinking. Lived in Florida, and caught her husband 

cheating. Divorced, packed the kids up, and moved back to San Bernardino. Ended up getting 

back into touch with old friends, started drinking heavily, and ended up doing meth. Life spiraled 

in less than one year. Always made sure the kids were fed, clothed, and educated with a roof 

over their heads. The Father of the children called for a welfare check, and due to her paranoia, 

did not answer the door for the 2nd visit. Cops came back with a warrant and an arrest for child 

abandonment – since they saw the children but no signs of the mother. The kids were then 

taken, put in foster care for a few months, and then sent to Florida to live with the father.  

o Mother felt like she was given no chance, it did not have to go down the way it did. She 

was not provided with any resources, or help – was not given a chance to fight for the 

kids. Wishes they provided her rehabilitation services instead of taking the children. 

Even after getting clean – in one year – she was not given the chance to see her kids.  

o Would have seen that this is a first-time problem – would have accepted help. 

o Moved to CA in the summer of 2004, started drinking in 2005, and everything happened 

between 2005-2006. 

 

Areas for Improvement: 

• Lack of communicating and providing resources / Lack of transparency – gap in between 

communications.  

• No help, or support. – Being treated like a monster instead of a human. Did not even look at 

them as a person or the situation. No support, guidance, or motivation from the social workers. 



Lived Experience Focus Group Feedback 

 

• Better support from the case workers. Being treated like a human and be given help and 

motivation to be better. 

• Better communication – felt out of the loop and was not provided support resources in a timely 

manner. Better relationships between social workers and the community. 

• Work more with parents – support and motivate them to get their children back / or to keep 

children in their care.  

• Presented a better understanding of what resources were available to them. 

 

 

Strengths: 

• Option House – provided the support needed to seek help. Provided classes for substance abuse, 

parenting, anger management, relapse, stress groups, and DV to name a few.  

 

 

Additional Feedback: 

• More support groups for parents 

• Look at the circumstances for the person. (Repeat offender, one-time mistake) 

 

_____________________________________________________________________________________ 

 

NMD – Children 

• XV 

• JD1 

• JD2 

 

Experiences: 

• JD1 / JD2 – In foster care for about 3-4 months. Children were separated from each other, which 

ended up causing long-lasting mental health trauma. Wishes CPS/CFS worked with their mom 

instead of pulling them away and sending them to Florida.  

o Foster parent lacked empathy for them although they were only 5-6 years old.  

• XV – Was in the system for as long as she can remember. Juvenile Hall exposed her to bad 

influences – which made things worse.  

 

Areas for Improvement: 

• Was not aware of the resources or education opportunities that were available. 

• The stigma of foster kids being bad – it’s most likely unhealed trauma.  

• Not enough resources for homelessness – not enough support. 

• Hard to connect with social workers. Workers would change often. 

• Hard for parents to get their children back. 

• Disconnect between police and foster care + parents.  

• Biases based on charts – social workers can sometimes avoid a child based on their charts (ex. 

Violent child will be ignored because the social worker is afraid of the child) 

• Early support and care.  



Lived Experience Focus Group Feedback 

 

• More transparency and communication 

• Presented a better understanding of what resources were available to them. 

• More resources at their homes – provide the necessary tools to help children obtain their GEDs.  

• Access to hobbies, sports, trade schools, or special programs.  

• Addiction Services for the youth 

• Program for the current youth in foster care (or EFC) to inform current social workers about their 

experiences to improve on the social worker side.  

• Foster Care Coach / Mentor – not associated with CFS, not paid per child, but to support, 

motivate and help the children. The kids in the system do not trust those who have never been 

in the system – open the door to trust. 

• Change the discussion regarding mental health and medications that go with treatment. 

• Improve group homes for youth – they do not know how to work with the youth. Ex. Placing 

juvenile sex offenders next to the young girl’s unit.  

 

Strengths: 

• When one of the NMDs finally was assigned a social worker who cared, listened, and provided 

actual help. 

• Children and families can tell when a social worker is truly invested and when they are going 

through the motions.  Social workers that were truly invested made a positive difference in the 

lives of children and families. 

 

Additional Feedback: 

• An allowance for clothes, food, and supplies instead of a check to the foster parent – to avoid 

the foster parent taking the money for themselves.  

• Implement a day for the mayor and/or government officials to listen to the foster kids. 

• Increase community outreach. 

• Schools to do more regarding drug prevention. They will talk about how bad they are but do 

nothing to prevent or stop kids from using them.  

• More help for life after foster care – resources and services 

• Personality Tests for both foster children and foster parents. – Help place the child in a suitable 

and possibly familiar setting. – Help provide the best support and care, especially for long term 

foster cases. 

 

Prevention Feedback 

• Genuine excitement and optimism for the introduction of Community Pathways 

• Loved the proposed shift from mandatory reporting to mandatory supporting 

• One of the NMDs, JD2, is part of the San Bernardino County Foster Youth Advisory Board and 

would like to get another focus group scheduled with them 

• The NMDs are interested in participating in implementation through serving on a community 

pathways advisory board and potentially participating in implementation workgroups 

• Excitement for being able to receive services without formal involvement with CFS or Probation 

• Parent Partners and Youth Mentors for Prevention would be beneficial 
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CFS Service Providers

Service Provider  / Organization
Zip code where services are offered (note 
if in home or virtual delivery of service) Other comments

A Greater Love FFA 90602 West Valley

A New Beginning Therapeutic Solutions Counseling Center 92345 Northern Desert

All Clear Background Services 92312 San Bernadino County

American Eagle Attorney Services 92307 California

Asante Family Agency 92404 East Valley, Central Valley, West Valley, Mountain 
ASPIRAnet 92408 San Bernardino County

Behavioral Awareness Center of San Bernardino
(DBA Life Skills Awareness) 92345 Northern Desert

Bridge Vision Licensed Clinical Social Worker 92401 Central Valley, East Valley
Building Bridges Foster Family Agency 91764 West Valley, Central Valley, East Valley, Northern Desert, Eastern Desert

California Clinical Specialists
Travels to client including the designated 

CFS office 
West Valley, Central Valley, East Valley, Northern Desert, Eastern Desert, 
Mountain Communities

Citrus Counseling Services (formerly Christian Counseling Services of 
East Valley) 92373

West Valley, Central Valley, East Valley, Northern Desert, Eastern Desert, 
Mountain Communities

Desert Sanctuary 92311 Barstow
Family Assistance Program 92395 High Desert communities, Morongo Basin

Family Service Agency of San Bernardino 92405 West Valley, East Valley, Northern Desert, Mountain Communities
Family Service Agency of San Bernardino 92301 West Valley, East Valley, Northern Desert, Mountain Communities
Family Service Agency of San Bernardino 92325 West Valley, East Valley, Northern Desert, Mountain Communities
Family Service Agency of San Bernardino 92374 West Valley, Central Valley, East Valley, Northern Desert, Eastern Desert
Family Service Agency of San Bernardino 92311 West Valley, Central Valley, East Valley, Northern Desert, Eastern Desert

Gamboa Counseling 92374 East Valley
Greater Hope Foundation for Children 92392 West Valley, Central Valley, East Valley, Northern Desert, Eastern Desert
Greater Hope Foundation for Children 92311 West Valley, Central Valley, East Valley, Northern Desert, Eastern Desert
Greater Hope Foundation for Children 92220 West Valley, Central Valley, East Valley, Northern Desert, Eastern Desert

House of Ruth 91711 West End Communities
House of Ruth Outstation FRC 91730 West End Communities

Institute of Advanced Studies (New Horizons) 92284 Eastern Desert
LabCorp 27215 California

Life Skills Awareness (DBA Behavioral Awareness Center) 92345 Northern Desert
Lutheran Social Services 92315 Big Bear Mountain Area, Morongo Basin Area

Making A Difference Association (MADA) 92324 East Valley, West Valley

MHS - Helping Hands Kinship Program 91762 Alta Loma, Chino, Fontana, Montclair, Ontario, Rialto, Rancho Cucamonga, Upland

MHS - Helping Hands Kinship Program 92395 Adelanto, Apple Valley, Hesperia, Victorville, Needles, Trona, Barstow

New Day Recovery Center 91710 West Valley, Central Valley, East Valley, Northern Desert
New Day Recovery Center 92506 West Valley, Central Valley, East Valley, Northern Desert
New Day Recovery Center 92335 West Valley, Central Valley, East Valley, Northern Desert

One on One Learning Corporation 33186
Central Valley, East Valley, West Valley, Eastern Desert, Northern Desert, 
Mountain Communities-East, Mountain Communities-West

Option House 92401 San Bernardino Valley

Outreach Nation Clinic 91730
West Valley, Central Valley, East Valley, Northern Desert, Eastern Desert, 
Mountain Communities



CFS Service Providers

Service Provider  / Organization
Zip code where services are offered (note 
if in home or virtual delivery of service) Other comments

Outreach Nation Corp. 91730
West Valley, Central Valley, East Valley, Northern Desert, Eastern Desert, 
Mountain Communities

Parentz@Work 92394 West Valley, Central Valley, East Valley, Northern Desert

Phamatech, Inc. 92128 San Bernadino County

Professional Tutors of America. Inc. (PTA) 92821
Central Valley, East Valley, West Valley, Eastern Desert, Northern Desert, 
Mountain Communities-East, Mountain Communities-West

Public Consulting Group 91911 San Bernadino County
Public Consulting Group 92020 San Bernadino County
Public Consulting Group 91910 San Bernadino County

Public Consulting Group 92113 San Bernadino County

Samaritan Counseling Center 91786 West Valley, Central Valley, Northern Desert
San Bernardino County Probation Department 92415 San Bernardino County

Serenity Group Family Therapy 91730 West Valley, Central Valley, East Valley
Sisters of Soul (SOS) Youth and Family Inc. (Angela Beal) 92324 West Valley, Central Valley, East Valley

South Coast Children’s Society 91730 Western Valley
Stepping Stones Community Church of the Desert 92324 East Valley

StudentNest, Inc. 93721
Central Valley, East Valley, West Valley, Eastern Desert, Northern Desert, 
Mountain Communities-East, Mountain Communities-West

Team Legal, Inc. 91381 California

Thrive Academics, Inc. 91351
Central Valley, East Valley, West Valley, Eastern Desert, Northern Desert, 
Mountain Communities-East, Mountain Communities-West

Uplift Family Services 92410 San Bernardino Valley and Crestline to Arrowhead
Vegi, Inc. 92553 West Valley, Central Valley, East Valley

Victor Community Support Services 92395 Victorville, High Desert
Victor Valley Domestic Violence Program 92393 High Desert Communities

Walden Family Services 92401 East Valley
Walden Family Services 92392 San Bernardino County
Watson Family Services 92395 Northern Desert

Westside Christian Center 92404
San Bernardino, Redlands, Big Bear, Crestline, Morongo Basin, Yucca Valley, 
Yucaipa, Twentynine Palms, Loma Linda, Colton, Highland

White Stone Counseling (Leah Leonard) 91786 West Valley

Yang, Julie, Psy.D
Travels to the designated CFS office to 

conduct the evaluations West Valley, Central Valley, East Valley, Northern Desert

Yonnik LLC. 92395
Northern Desert, Eastern Desert, Mountain Communities, Colorado River 
Communities

Youths Hope Licensed Clinical Social Worker Inc. 92401
West Valley, Central Valley, East Valley, Northern Desert, Eastern Desert, 
Mountain Communities



Probation Service Array

Service Provider  / 
Organization Contact name

SDOH /Protective 
Factor /Framework 

Domain Service 

Target 
Population/Child 

Welfare Status

How funded 
currently - 

Percentage Funding 
(Federal, State, 

County)

Evidence Based 
Practice(s) 

Used?

A-1 Living, Inc.
Georgette Harris-

Chin

Housing Instability/ 
Concrete Support in 

Times of Need Housing Services Adult Offenders

Alliance of Therapy 
Dogs Charles Brugnola

Social and 
Community/ 

Positive Social 
Skills/ Individual

Dog Therapy 
Program Youth AB1913

Avector Community 
Group, Inc. David Neal

Housing Instability/ 
Concrete Support in 

Times of Need Housing Services Adult Offenders
Behavioral 

Awareness Center 
of San Bernardino 

County David Edwards

Social and 
Community/ 

Positive Social 
Skills/ Individual NCTI Curriculum Youth AB1913

California 
Association of 

Health and 
Education Linked 

Professions Jenae Holtz

Social and 
Community/ 

Positive Social 
Skills/ Individual

NCTI Employment 
Preparation and 

Workforce 
Development/ 

Mental Health First 
Aid/ Summer 

Therapeutic Day 
Camp Youth AB1913

Child Support 
Services Child Support Staff

Social and 
Community/ 

Positive Social 
Skills/ Individual

Child Support 
Workshops Adult Offenders

CHORDS Hip-Hop Edwin Johnson

Social and 
Community/ 

Positive Social 
Skills/ Individual

Youth Enrichment 
Program Youth AB1913

Citadel Community 
Care Facilities Donise Conerly

Housing Instability/ 
Concrete Support in 

Times of Need Housing Services Adult Offenders

Citrus Counseling 
Services, Inc. Roger Uminski II

Social and 
Community/ 

Positive Social 
Skills/ Individual

NCTI Curriculum and 
Enrichment Services Youth AB1913

Citrus Counseling 
Services, Inc. Roger Uminski II

Social and 
Community/ 

Positive Social 
Skills/ Individual

Group Therapy; 
S.E.L.F./ Equine 
Assisted Group 

Therapy Youth AB1913

Empowering 
Success Now Artina McIntosh

Social and 
Community/ 

Positive Social 
Skills/ Individual

NCI Curriculum/ 
Enrichment Services Youth AB1913

Family Assistance 
Program Darryl Evey

Housing Instability/ 
Concrete Support in 

Times of Need Housing Services Adult Offenders

Family Service 
Agency of San 

Bernardino Patrice Cormican

Social and 
Community/ 

Positive Social 
Skills/ Individual

NCTI Curriculum/ 
Enrichment Services Youth AB1913



Probation Service Array

Service Provider  / 
Organization Contact name

SDOH /Protective 
Factor /Framework 

Domain Service 

Target 
Population/Child 

Welfare Status

How funded 
currently - 

Percentage Funding 
(Federal, State, 

County)

Evidence Based 
Practice(s) 

Used?

Five Keys Schools 
and Programs

Five Keys Charter 
School

Social/Community/ 
Education Access/ 

Positive Social Skills 
and availability of 

vocational training/ 
Individual

Academice general 
education Adult Offenders

Highlanders Boxing 
Club Tony Cifuentes

Social and 
Community/ 

Positive Social 
Skills/ Individual

Youth Athletics/ 
Mentoring Youth AB1913

Hope Homes Sierra Voss Sanchez

Housing Instability/ 
Concrete Support in 

Times of Need Housing Services Adult Offenders

Inland Empire 
Rebound Own Duckword

Social and 
Community/ 

Positive Social 
Skills/ Individual Mentoring Youth AB1913

Inland Empire 
Rebound Own Duckword

Housing Instability/ 
Concrete Support in 

Times of Need Housing Services Adult Offenders

Inland Valley 
Recovery Services Tina Hughes

Social and 
Community/ 

Positive Social 
Skills/ Individual

NCTI Curriculum/ 
Enrichment Services Youth AB1913

Inland Valley 
Recovery Services Tina Hughes

Housing Instability/ 
Concrete Support in 

Times of Need Housing Services Adult Offenders
Integrated 

Transitional 
Resources Todd Lurie

Housing Instability/ 
Concrete Support in 

Times of Need Housing Services Adult Offenders

Life Builders, Inc. Jason Betts

Social and 
Community/ 

Positive Social 
Skills/ Individual

Youth Empowerment 
Group Therapy/ 
Healing Circles Youth AB1913

Lutheran Social 
Services Eileen Hofer

Social and 
Community/ 

Positive Social 
Skills/ Individual NCTI Curriculum Youth AB1913

Mary's Mercy 
Center, Inc. Dan Flores

Housing Instability/ 
Concrete Support in 

Times of Need Housing Services Adult Offenders

Mental Health 
Systems, Inc.

James C Callaghan, 
Jr.

Social and 
Community/ 

Positive Social 
Skills/ Individual

NCTI Curriculum/ 
Enrichment Services Youth AB1913

Molding Hearts Org Lakita Johnson

Housing Instability/ 
Concrete Support in 

Times of Need Housing Services Adult Offenders

Moses House 
Ministries Matthew Coughlin

Social and 
Community/ 

Positive Social 
Skills/ Individual Nurturing Families Youth AB1913



Probation Service Array

Service Provider  / 
Organization Contact name

SDOH /Protective 
Factor /Framework 

Domain Service 

Target 
Population/Child 

Welfare Status

How funded 
currently - 

Percentage Funding 
(Federal, State, 

County)

Evidence Based 
Practice(s) 

Used?

One on One 
Learning Corp. Marcel Monnar

High School 
Graduation/ Child 

Development/ 
Individual

Academic Tutoring 
Services Youth AB1913

Operation New 
Hope Russell Degnan

Social and 
Community/ 

Positive Social 
Skills/ Individual

Cognitive Life Skills, 
Employment 
Preparation, 
Mentoring Youth AB1913

Optima 
Transitional, Inc.

Crystal Horn 
Johnson

Housing Instability/ 
Concrete Support in 

Times of Need Housing Services Adult Offenders

Professional Tutors 
of America, Inc. Robert Harraka

High School 
Graduation/ Child 

Development/ 
Individual

Academic Tutoring 
Services Youth AB1913

Regional 
Occupational 

Program ROP

Social/Community/ 
Education Access/ 

Positive Social Skills 
and availability of 

vocational training/ 
Individual Vocational Skills Youth AB1913

Restoration House 
of Refuge, Inc. Alice Smith

Housing Instability/ 
Concrete Support in 

Times of Need Housing Services Adult Offenders

San Bernardino 
Community College 

District Deanna Krehbiel

Economic Stability/ 
Concrete support in 

times of need/ 
Individual

NCTI Curriculum/ 
Enrichment Services 
Vocational Training Youth AB1913

Social Science 
Services, Inc. dba 
Cedar House Life 
Change Center Daniel Chagolla

Housing Instability/ 
Concrete Support in 

Times of Need Housing Services Adult Offenders

Studentnest, Inc. Chandler Joshi

High School 
Graduation/ Child 

Development/ 
Individual

Academic Tutoring 
Services Youth AB1913

Telio's Training Keith Hosea

Social/Community/ 
Education Access/ 

Positive Social Skills 
and availability of 

vocational training/ 
Individual

Life Skills/ Vocational 
Training Youth AB1913

The Inland Empire 
Community 

Outreach Center Donald Love

Housing Instability/ 
Concrete Support in 

Times of Need Housing Services Adult Offenders

Thrive Academics, 
Inc

Brandon Edwards, 
Ed.D

High School 
Graduation/ Child 

Development/ 
Individual

Academic Tutoring 
Services Youth AB1913

Transitional 
Assistance 

Department TAD

Social and 
Community/ 

Positive Social 
Skills/ Individual Eligibility Assistance Adult Offenders
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Service Provider  / 
Organization Contact name

SDOH /Protective 
Factor /Framework 

Domain Service 

Target 
Population/Child 

Welfare Status

How funded 
currently - 

Percentage Funding 
(Federal, State, 

County)

Evidence Based 
Practice(s) 

Used?

VARP, Inc. Shelly Mattazaro

Housing Instability/ 
Concrete Support in 

Times of Need Housing Services Adult Offenders

Victor Valley Family 
Resource Center Sharon Green

Housing Instability/ 
Concrete Support in 

Times of Need Housing Services Adult Offenders

Workforce 
Development WDD 

Social and 
Community/ 

Positive Social 
Skills/ Individual

Employment 
Assistance Youth AB1913

You Go 
International 

Network Inc dba 
House of 

Redemption
Michael Anthony 

Davis

Housing Instability/ 
Concrete Support in 

Times of Need Housing Services Adult Offenders

Young Visionaries Terrance Stone

Social and 
Community/ 

Positive Social 
Skills/ Individual Mentoring Youth AB1913

Effective Black 
Parenting 
Program



Department of Behavioral Health Service Array

Service Provider  / 
Organization Service 

Target 
Population/Child 

Welfare Status
Evidence Based 

Practice(s) Used?

Zip code where 
services are 

offered (note if in 
home or virtual 

delivery of service) Other comments
All of Gods 

Children's Group 
Home

Children's Residential 
Intensive Services 0-18 92555 All Regions

Alpha Connection 
Youth and Family 

Services
Children's Residential 

Intensive Services 0-18 92308 All Regions
Alpha Connection 
Youth and Family 

Services
Children's Residential 

Intensive Services 0-18 92307 All Regions

Ark Homes

Foster Family Agency 
- Mental Health 

Services/Therapeutic 
Foster Care 0-18 91730 All Regions

Asian American 
Resource Center Promotores de Salud All Ages 92408 East/Central Valley Region

Barstow Behavioral 
Health Center

Children's Alcohol 
and Drug Services 12-17 92311 Desert/Mountain Region

Barstow Counseling 
Center Outpatient Clinics All Ages 92311 Desert/Mountain Region

Beloved Ones
Children's Residential 

Intensive Services 0-18 93505 All Regions

Berhe Group Home
Children's Residential 

Intensive Services 0-18 92335 All Regions

Berhe Group Home
Children's Residential 

Intensive Services 0-18 92404 All Regions

Berhe Group Home
Children's Residential 

Intensive Services 0-18 92411 All Regions

Blissful Living Group 
Home

Children's Residential 
Intensive Services 0-18 91786 All Regions

Boys Republic
Children's Residential 

Intensive Services 0-18 91709 All Regions

Building Bridges

Foster Family Agency 
- Mental Health 

Services/Therapeutic 
Foster Care 0-18 91764 All Regions

Camry Group Home
Children's Residential 

Intensive Services 0-18 91701 All Regions

CCICMS

Centralized 
Children's Intensive 
Case Management 

Services 0-21 92415 All Regions
Central Valley 

Juvenile Detention 
and Assessment 

Center
Forensic Adolescent 

Services Team 0-19 92415 East/Central Valley Region
Chastella Inc. dba 

Stella Maris Growth 
Center

Children's Residential 
Intensive Services 0-18 92555 All Regions

Childhelp, Inc.
Children's Residential 

Intensive Services 0-18 92223 All Regions

ChildNet Youth and 
Family Services

Foster Family Agency 
- Mental Health 

Services 0-18 92501 All Regions



Department of Behavioral Health Service Array

Service Provider  / 
Organization Service 

Target 
Population/Child 

Welfare Status
Evidence Based 

Practice(s) Used?

Zip code where 
services are 

offered (note if in 
home or virtual 

delivery of service) Other comments
Children's 

Assessment Center
Children's 

Assessment Center 0-18 92415 All Regions

Children's Hope 
Group Home

Children's Residential 
Intensive Services 0-18 91784 All Regions

Children's Network
Child and Youth 

Connection
5-18 and Foster 

Children and youth 92415

All Regions.  Various agencies and stakeholders meet to 
conduct needs assessments and create mentoring 

opportunities for system involved youth.

Chino Valley Unified 
School District 

Behavioral Health 
Center

School Aged 
Treatment Services 0-21

Mindfulness-Based 
Cognitive Therapy/ 

Trauma Focused 
Cognitive 

Behavioral Therapy 91710 West Valley Region

Citrus Counseling 
Services

Early Identification 
and Intervention 

Services/Screening, 
Assessment, Referral 

and Treatment 0-9 92373 East/Central Valley Region
Clare-Matrix 
Outpatient 

Treatment Center
Children's Alcohol 
and Drug Services 12-17 91762 West Valley Region

Community Crisis 
Response Team

Community Crisis 
Response Team All Ages 92345 Desert/Mountain Region

Community Crisis 
Response Team

Community Crisis 
Response Team All Ages 92376 East/Central Valley Region

Community Crisis 
Response Team

Community Crisis 
Response Team All Ages 91761 West Valley Region

County of San 
Bernardino 

Preschool Services 
Department

Low-Income First-
Time Mothers 

Program/Preschool 
Services Program

Low-income, first-
time mothers and 
their children/3-5 92415 All Regions

Desert Mountain 
Children's Center

Early Identification 
and Intervention 

Services/School Aged 
Treatment 

Services/Screening, 
Assessment, Referral 

and 
Treatment/Student 
Assistance Program

0-9/0-21/0-
5/Kindergarten - 

12th grade

Brief Strategic 
Family Therapy/ 

Mindfulness-Based 
Cognitive Therapy/ 

Parent-Child 
Interaction 
Therapy/             

Eye Movement 
Desensitization 

and Reprocessing/    
TBRI 101/     

Trauma Focused 
Cognitive 

Behavioral Therapy 92307 Desert/Mountain Region

Desert Mountain 
Children's Center

Early Identification 
and Intervention 

Services/School Aged 
Treatment 

Services/Screening, 
Assessment, Referral 

and 
Treatment/Student 
Assistance Program

0-9/0-21/0-
5/Kindergarten - 

12th grade

Brief Strategic 
Family Therapy/ 

Mindfulness-Based 
Cognitive Therapy/ 

Parent-Child 
Interaction 
Therapy/             

Eye Movement 
Desensitization 

and Reprocessing/    
TBRI 101/     

Trauma Focused 
Cognitive 

Behavioral Therapy 92315 Desert/Mountain Region
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Service Provider  / 
Organization Service 

Target 
Population/Child 

Welfare Status
Evidence Based 

Practice(s) Used?

Zip code where 
services are 

offered (note if in 
home or virtual 

delivery of service) Other comments

Desert Mountain 
Children's Center

Early Identification 
and Intervention 

Services/School Aged 
Treatment 

Services/Screening, 
Assessment, Referral 

and 
Treatment/Student 
Assistance Program

0-9/0-21/0-
5/Kindergarten - 

12th grade

Brief Strategic 
Family Therapy/ 

Mindfulness-Based 
Cognitive Therapy/ 

Parent-Child 
Interaction 
Therapy/             

Eye Movement 
Desensitization 

and Reprocessing/    
TBRI 101/     

Trauma Focused 
Cognitive 

Behavioral Therapy 92284 Desert/Mountain Region

Diakonia
Children's Residential 

Intensive Services 0-18 92376 All Regions

Down and Martin 
Children Services

Children's Residential 
Intensive Services 0-18 91761 All Regions

East Valley CHARLEE
Children's Residential 

Intensive Services 0-18 92373 All Regions

East Valley CHARLEE
Children's Residential 

Intensive Services 0-18 92399 All Regions

Ettie Lee Homes
Children's Residential 

Intensive Services 0-18 92336 All Regions

Ettie Lee Homes
Children's Residential 

Intensive Services 0-18 92316 All Regions

Ettie Lee Homes
Children's Residential 

Intensive Services 0-18 92374 All Regions

Ettie Lee Homes
Children's Residential 

Intensive Services 0-18 91767 All Regions
Family Services 

Agency Outpatient Clinics All Ages 92301 Desert/Mountain Region
Family Services 

Agency Outpatient Clinics All Ages 92325 Desert/Mountain Region
Family Services 

Agency Outpatient Clinics All Ages 92405 East/Central Valley Region

Father's Heart - A 
Ranch for Children

Children's Residential 
Intensive Services 0-18 92241 All Regions

Ferree's Group 
Home

Children's Residential 
Intensive Services 0-18 92220 All Regions

Field's 
Comprehensive 
Youth Services

Children's Residential 
Intensive Services 0-18 91701 All Regions

Field's 
Comprehensive 
Youth Services

Children's Residential 
Intensive Services 0-18 91786 All Regions

Future Stars Youth 
Services

Children's Residential 
Intensive Services 0-18 92320 All Regions



Department of Behavioral Health Service Array

Service Provider  / 
Organization Service 

Target 
Population/Child 

Welfare Status
Evidence Based 

Practice(s) Used?

Zip code where 
services are 

offered (note if in 
home or virtual 

delivery of service) Other comments

Greater Hope 
Foundation for 

Children

Foster Family Agency 
- Mental Health 

Services/Therapeutic 
Foster Care 0-18 92220 All Regions

Greater Hope 
Foundation for 

Children

Foster Family Agency 
- Mental Health 

Services/Therapeutic 
Foster Care 0-18 92311 All Regions

Greater Hope 
Foundation for 

Children

Foster Family Agency 
- Mental Health 

Services/Therapeutic 
Foster Care 0-18 92392 All Regions

Guiding Light Home 
for Boys

Children's Residential 
Intensive Services 0-18 92553 All Regions

Guiding Light Home 
for Boys

Children's Residential 
Intensive Services 0-18 92555 All Regions

Hathaway-
Sycamores Child 

and Family Services
Children's Residential 

Intensive Services 0-18 91001 All Regions
Healthy Homes Healthy Homes 0-18 92415 All Regions

Hearts and Lives

Promotores de 
Salud/Early 

Identification and 
Intervention Services All Ages/0-9 92325 Desert/Mountain Region

Hearts and Lives

Promotores de 
Salud/Early 

Identification and 
Intervention Services All Ages/0-9 92317 Desert/Mountain Region

High Desert Child 
Adolescent and 
Family Services 

Center
Children's Alcohol 
and Drug Services 12-17 92311 Desert/Mountain Region

High Desert Child 
Adolescent and 
Family Services 

Center
Children's Alcohol 
and Drug Services 12-17 92395 Desert/Mountain Region

High Desert Juvenile 
Detention and 

Assessment Center Gateway to ARISE 0-19 92307 Desert/Mountain Region
Inland Valley 

Recovery Services 
San Bernardino 

Recovery Center
Children's Alcohol 
and Drug Services 12-17 92410 East/Central Valley Region

Inland Valley 
Recovery Services 
Upland Recovery 

Center
Children's Alcohol 
and Drug Services 12-17 92410 West Valley Region

Inspire A Youth
Children's Residential 

Intensive Services 0-18 92509 All Regions

Inspire A Youth
Children's Residential 

Intensive Services 0-18 92507 All Regions



Department of Behavioral Health Service Array

Service Provider  / 
Organization Service 

Target 
Population/Child 

Welfare Status
Evidence Based 

Practice(s) Used?

Zip code where 
services are 

offered (note if in 
home or virtual 

delivery of service) Other comments

Inspire A Youth
Children's Residential 

Intensive Services 0-18 92392 All Regions

Juvenile Court 
Behavioral Health 

Services

Child and Youth 
Connection/ Juvenile 

Court Behavioral 
Health Services

5-18 and Foster 
Children and youth/ 

6-18 and NMDs 92415

All Regions.  The JCBHS and Healthy Homes programs are 
intended to increase the stability of children in out-of-

home placement, provide feedback on the prescription of 
psychotropic medications, increase the potential for 

reunification and maximize their function in their family, 
school, and community.

Juvenile Justice 
Programs Building

Juvenile Justice 
Community 

Reintegration/ Court 
of the Individualized 

Treatment of 
Adolescents/ Mental 

Health Court/ 
Integrated New 

Family Opportunities
0-19/0-19/0-18/13-

17 92415 East/Central Valley Region

Koinonia Family 
Services

Foster Family Agency 
- Mental Health 

Services/Therapeutic 
Foster Care 0-18/0-21 92408 All Regions

Lutheran Social 
Services

Early Identification 
and Intervention 
Services/ Success 
First/Early Wrap 0-9/0-18 92311 Desert/Mountain Region

Lutheran Social 
Services

Outpatient Clinics/ 
Student Assistance 
Program/ Success 
First/Early Wrap/ 

Wraparound (SB163)

All 
Ages/Kindergarten - 
12th grade/0-18/0-

19 92315 Desert/Mountain Region
Lutheran Social 

Services Outpatient Clinics All Ages 92356 Desert/Mountain Region
Lutheran Social 

Services Outpatient Clinics All Ages 93562 Desert/Mountain Region

Lutheran Social 
Services

Success First/Early 
Wrap/ Wraparound 

(SB163) 0-18/0-19 92284 Desert/Mountain Region

Luvlee's Residential 
Care

Children's Residential 
Intensive Services 0-18 91710 All Regions

Luvlee's Residential 
Care

Children's Residential 
Intensive Services 0-18 91789 All Regions

Mariposa 
Community 
Counseling

Children's Alcohol 
and Drug Services/ 
Outpatient Clinics 12-17/All Ages 91764 West Valley Region

McKinley's 
Children's Center

Children's Residential 
Intensive Services 0-18 91773 All Regions



Department of Behavioral Health Service Array

Service Provider  / 
Organization Service 

Target 
Population/Child 

Welfare Status
Evidence Based 

Practice(s) Used?

Zip code where 
services are 

offered (note if in 
home or virtual 

delivery of service) Other comments

Mental Health 
Systems

Success First/Early 
Wrap 0-18

Brief Strategic 
Family Therapy/ 

Functional Family 
Therapy/ 

Interpersonal 
Psychotherapy/ 

Mindfulness-Based 
Cognitive Therpay 

for Parents/ 
Parenting with 

Love and Limits/ 
Incredible Years/ 

High Fidelity 
Wraparound 91730 West Valley Region

Mental Health 
Systems

Therapeutic 
Behavioral Services 0-21 92324 East/Central Valley Region

Mental Health 
Systems

Transitional Age 
Youth 16-25 91764 West Valley Region

Merrill Center
Crisis Stabilization 

Unit All Ages 92335 All Regions

Mesa Counseling 
Center Outpatient Clinics All Ages

Triple P - Positive 
Parenting 

Program/ Trauma 
Focused Cognitive 

Behavioral Therapy 92376 East/Central Valley Region
MHS Counseling 

and Recovery 
Center for Change

Children's Alcohol 
and Drug Services 12-17 92284 Desert/Mountain Region

MHS Needles 
Center for Change

Children's Alcohol 
and Drug Services 12-17 92363 Desert/Mountain Region

Mountain 
Counseling and 

Training

School Aged 
Treatment Services/ 
Student Assistance 
Program/ Success 
First/Early Wrap

0-21/Kindergarten - 
12th grade/0-18

Parenting with 
Love and Limits/   
Trauma Focused 

Cognitive 
Behavioral Therapy 92325 Desert/Mountain Region

Needles Behavioral 
Health Center Outpatient Clinics All Ages 92363 Desert/Mountain Region

New Beginnings 
Residential 

Treatment Facilities
Children's Residential 

Intensive Services 0-18 92571 All Regions

Nuevo Amanecer 
Latino Children's 

Services

Foster Family Agency 
- Mental Health 

Services/Therapeutic 
Foster Care 0-18/0-21 92405 All Regions

Ontario-Montclair 
School District 

Counseling Center
School Aged 

Treatment Services 0-21

Eye Movement 
Desensitization 

and Reprocessing/ 
Trauma Focused 

Cognitive 
Behavioral Therapy 91761 West Valley Region

Ontario-Montclair 
School District 

Montclair Family 
Resource Center

Family Resource 
Center All Ages 91763 West Valley Region



Department of Behavioral Health Service Array

Service Provider  / 
Organization Service 

Target 
Population/Child 

Welfare Status
Evidence Based 

Practice(s) Used?

Zip code where 
services are 

offered (note if in 
home or virtual 

delivery of service) Other comments
Ontario-Montclair 

School District 
Ontario Family 

Resource Center
Family Resource 

Center All Ages 91761 West Valley Region
Ontario-Montclair 
School District The 

House Family 
Resource Center

Family Resource 
Center All Ages 91763 West Valley Region

Pacific Clinics

Promotores de 
Salud/ Family 

Resource Center/ 
Military Services and 

Family Support 
Program

All Ages/All 
Ages/Children who 

have qualifying 
military affiliated 
family member

Trauma Focused 
Cognitive 

Behavioral Therapy 92284 East/Central Valley Region

Pacific Clinics

Military Services and 
Family Support 

Program/ Success 
First/Early Wrap/ 

Therapeutic 
Behavioral Services/ 
Wraparound (SB163

Children who have 
qualifying military 

affiliated family 
member/0-18/0-

21/0-19

Trauma Focused 
Cognitive 

Behavioral Therapy 92401 East/Central Valley Region

Phoenix Community 
Counseling Center Outpatient Clinics All Ages

Triple P - Positive 
Parenting 

Program/ Trauma 
Focused Cognitive 

Behavioral Therapy 92415 East/Central Valley Region

Plan It Life
Children's Residential 

Intensive Services 0-18 92220 All Regions

Plan It Life
Children's Residential 

Intensive Services 0-18 92509 All Regions

Plan It Life
Children's Residential 

Intensive Services 0-18 92563 All Regions

Public Defender 
Juvenile Unit

Child and Youth 
Connection

5-18 and Foster 
Children and youth 92415

All Regions. Provides screening and early intervention 
services for children/youth and their families at risk of 

experiencing mental health issues, refers them to 
appropriate treatment providers, and provides access to 
services through the Juvenile Public Defenders’ Office.

Purposely Chosen
Children's Residential 

Intensive Services 0-18 92407 All Regions

Purposely Chosen
Children's Residential 

Intensive Services 0-18 92553 All Regions

Rim Family Services

Community 
Wholeness and 

Enrichment/ Family 
Resource Center All Ages/All Ages 92385 Desert/Mountain Region

Riverside-San 
Bernardino County 
Indian Health, Inc.

Promotores de 
Salud/ Family 

Resource Center All Ages/All Ages 92313 East/Central Valley Region
Riverside-San 

Bernardino County 
Indian Health, Inc.

Family Resource 
Center All Ages 92311 Desert/Mountain Region

San Bernardino 
County Department 
of Behavioral Health

Transitional Age 
Youth 16-25 92415 East/Central Valley Region



Department of Behavioral Health Service Array

Service Provider  / 
Organization Service 

Target 
Population/Child 

Welfare Status
Evidence Based 

Practice(s) Used?

Zip code where 
services are 

offered (note if in 
home or virtual 

delivery of service) Other comments
San Bernardino 

County 
Superintendent of 
Schools - Student 

Services Counseling 
Center

School Aged 
Treatment Services 0-21 92373 East/Central Valley Region

Seneca Family of 
Agencies

Foster Family Agency 
- Mental Health 

Services/Therapeutic 
Foster Care 0-18/0-21 92807 All Regions

Silence Aloud
Children's Residential 

Intensive Services 0-18 92555 All Regions

South Coast 
Community Services

Community 
Wholeness and 

Enrichment All Ages 92374 East/Central Valley Region

South Coast 
Community Services

Community 
Wholeness and 

Enrichment All Ages 92399 East/Central Valley Region

South Coast 
Community Services

Community 
Wholeness and 

Enrichment All Ages 91786 West Valley Region

South Coast 
Community Services Outpatient Clinics All Ages 92373 East/Central Valley Region

South Coast 
Community Services Outpatient Clinics All Ages 92399 East/Central Valley Region

South Coast 
Community Services Outpatient Clinics All Ages 91710 West Valley Region

South Coast 
Community Services

Outpatient Clinics/ 
School Aged 

Treatment Services/ 
Student Assistance 
Program/ Success 
First/Early Wrap

All Ages/0-
21/Kingergarten - 
12th grade/ 0-18

Eye Movement 
Desensitization 

and Reprocessing/ 
Trauma Focused 

Cognitive 
Behavioral Therapy 91786 West Valley Region

South Coast 
Community Services

School Aged 
Treatment Services/ 
Student Assistance 
Program/ Success 
First/Early Wrap

0-21/Kindergarten - 
12th grade/0-18

Eye Movement 
Desensitization 

and Reprocessing/ 
Trauma Focused 

Cognitive 
Behavioral Therapy 92324 East/Central Valley Region

South Coast 
Community Services

School Aged 
Treatment Services 0-21 92373 East/Central Valley Region

South Coast 
Community Services

School Aged 
Treatment Services/ 
Student Assistance 

Program
0-21/Kindergarten - 

12th grade 92399 East/Central Valley Region

South Coast 
Community Services

Student Assistance 
Program

Kindergarten - 12th 
grade 92374 East/Central Valley Region

South Coast 
Community Services

Therapeutic 
Behavioral Services 0-21 91784 East/Central Valley Region

South Coast 
Community Services Wraparound (SB163) 0-19 91730 West Valley Region



Department of Behavioral Health Service Array

Service Provider  / 
Organization Service 

Target 
Population/Child 

Welfare Status
Evidence Based 

Practice(s) Used?

Zip code where 
services are 

offered (note if in 
home or virtual 

delivery of service) Other comments

StarShine 
Treatment Center

Children's Residential 
Intensive Services 0-18 92401 All Regions

Summerplace
Children's Residential 

Intensive Services 0-18 91764 All Regions

Tender Loving Care 
Home for Boys

Children's Residential 
Intensive Services 0-18 91730 All Regions

The Heart Matters

Foster Family Agency 
- Mental Health 

Services/Therapeutic 
Foster Care 0-18/0-21 92313 All Regions

Trinity Youth 
Services

Children's Residential 
Intensive Services 0-18 92308 All Regions

Trinity Youth 
Services

Children's Residential 
Intensive Services 0-18 92399 All Regions

Trinity Youth 
Services

Foster Family Agency 
- Mental Health 

Services/Therapeutic 
Foster Care 0-18/0-21 91730 All Regions

Upland Unified 
School District 

Counseling Center
School Aged 

Treatment Services 0-21

Trauma Focused 
Cognitive 

Behavioral Therapy 91786 West Valley Region
Valley Star 

Behavioral Health Crisis Walk in Clinic All Ages 92395 All Regions

Valley Star 
Behavioral Health

Crisis Walk in Clinic/ 
Transitional Age 

Youth All Ages/16-25 92284 All Regions
Valley Star 

Behavioral Health
Family Resource 

Center All Ages 92408 East/Central Valley Region

Victor Community 
Support Services

Community 
Wholeness and 

Enrichment/ 
Promotores de 

Salud/ Therapeutic 
Behavioral Services/ 

Transitional Age 
Youth

All Ages/All Ages/0-
21/16-25 92392 Desert/Mountain Region

Victor Community 
Support Services Promotores de Salud All Ages 92410 East/Central Valley Region

Victor Community 
Support Services

Early Identification 
and Intervention 

Services 0-9 92308 East/Central Valley Region
Victor Community 
Support Services

Family Resource 
Center All Ages 92395 Desert/Mountain Region

Victor Community 
Support Services

Family Resource 
Center/ School Aged 
Treatment Service/ 
Student Assistance 

Program/ 
Therapeutic 

Behavioral Services

All Ages/0-
21/Kingergarten - 
12th grade/ 0-21 92401 East/Central Valley Region



Department of Behavioral Health Service Array

Service Provider  / 
Organization Service 

Target 
Population/Child 

Welfare Status
Evidence Based 

Practice(s) Used?

Zip code where 
services are 

offered (note if in 
home or virtual 

delivery of service) Other comments

Victor Community 
Support Services

Military Services and 
Family Support 

Program /Success 
First/Early Wrap/ 
Transitional Age 

Youth/ Wraparound 
(SB163)

Children who have 
qualifying military 

affiliated family 
member/0-18/16-

25/0-19 92311 Desert/Mountain Region

Victor Community 
Support Services

Screening, 
Assessment, Referral 

and Treatment/ 
Success First/Early 

Wrap 0-5/0-18 92408 East/Central Valley Region

Victor Community 
Support Services

Success First/Early 
Wrap/ Wraparound 

(SB163) 0-18/0-19 92394 Desert/Mountain Region
Victor Valley 

Behavioral Health 
Center Outpatient Clinics All Ages 92392 Desert/Mountain Region

Victorville Juvenile 
Services

Juvenile Justice 
Community 

Reintegration/ 
Mental Health Court/ 

Integrated New 
Family Opportunities 0-19/0-18-13-17 92392 Desert/Mountain Region

Vista Counseling 
Center Outpatient Clinics All Ages 92335 West Valley Region

Walden Family 
Services

Foster Family Agency 
- Mental Health 

Services/Therapeutic 
Foster Care 0-18/0-21 92401 All Regions

West Covinza Foster 
Family Agency

Children's Residential 
Intensive Services 0-18 91710 All Regions

West Covinza Foster 
Family Agency

Children's Residential 
Intensive Services 0-18 91768 All Regions

West End Family 
Counseling

Early Identification 
and Intervention 

Services/ Screening, 
Assessment, Referral 

and Treatment 0-9/0-5 91761 West Valley Region
West End Family 

Counseling Outpatient Clinics All Ages 91762 West Valley Region

West End Family 
Counseling

School Aged 
Treatment Services/ 
Student Assistance 

Program
0-21/Kindergarten - 

12th grade 91730 West Valley Region

Windsor Center
Crisis Stabilization 

Unit All Ages 92404 All Regions
Young Visionaries 
Youth Leadership 

Academy

Resilience Promotion 
in African American 

Children
Kindergarten - 12th 

grade
Effective Black 

Parenting Program 92408 All Regions

Youth Justice 
Center

Juvenile Justice 
Community 

Reintegration 0-19 92415 East/Central Valley Region



San Bernardino County Superintendent of Schools Service Array

Service Provider  / 
Organization Contact name Service 

Target 
Population/Child 

Welfare Status

How funded 
currently - 
Percentage 

Funding (Federal, 
State, County)

 Total Dollars 
Funding 

Evidence Based 
Practice(s) 

Used?
Outcome 

Evaluation Tools

Zip code where 
services are 

offered (note if in 
home or virtual 

delivery of service)

Barstow 
Community College: 

FKCE Joanna Escalante

Post-secondary 
support, financial 
aid, counseling, 

academic, 
mentoring, 

professional growth
Current & former 

foster youth State funding

State funding, 
looking into 

SBCSS funding 
for regionalized 

foster youth- 
youth advisory 
board creation

Working on 
leadership 

development, 
community 

practices, and 
college/career 

prep curriculum 
for adult 

supporters and 
youth

Primarily Barstow 
High Desert area

CASA Marisol Velasco
Mentoring for foster 

youth Foster Youth
Private, grant, 

contracts  unknown 

100% graduation 
rate for senior 

foster youth with 
CASA volunteer whole county

Chaffey Community 
Colle:Nextup Diana Sanchez

Post-secondary 
support, financial 
aid, counseling, 

academic, 
mentoring, 

professional growth
Current & former 

foster youth

State funding, 
looking into SBCSS 

funding for 
regionalized foster 

youth- youth 
advisory board 

creation

 10,000 by 
SBCSS for 

creation of 
regionalized 
foster youth-

youth advisory 
board 

Working on 
leadership 

development, 
community 

practices, and 
college/career 

prep curriculum 
for adult 

supporters and 
youth

Primarily serves 
west end region

Children's Network Wendy Alvarez

Numerous initiatives 
to support families 

and youth, Children's 
Policy Council, 

Mentoring Task 
Force, Collaborative 

meetings Youth and families unknown  unknown whole county

Crafton Hills 
Community College Rejoice Chavira

Post-secondary 
support, financial 
aid, counseling, 

academic, 
mentoring, 

professional growth
Current & former 

foster youth State funding

State funding, 
looking into 

SBCSS funding 
for regionalized 

foster youth- 
youth advisory 
board creation

Working on 
leadership 

development, 
community 

practices, and 
college/career 

prep curriculum 
for adult 

supporters and 
youth

Primarily Yucaipa, 
east valley area

CSUSB: Dept 
Psychology

Dr. Mark Agars, Dr. 
David Chavez, Dr. 

Eugene Wong

School based 
cognitive 

development 
support, post-

secondary transition 
support, school 

based mentoring

current foster 
youth, homeless 
youth, youth of 

incarcerated 
parents

For this project 
received funding 
through SBCSS 

student services

 received 
additional 
funding by 
SBCSS for 
support at 
community 

school locations 

whole county, 
SBCSS community 

schools

CSUSB:CALSOAP Summer Steele

school-based 
mentoring, positive 

adult mentoring, 
transition post-

secondary/ career 
assistance

current foster 
youth, homeless 
youth, youth of 

incarcerated 
parents

State funding, 
additional funding 

for targeted 
foster/homeless 

support by SBCSS
 180,000 by 

SBCSS 

Districts are 
collecting 

participation 
attendance, 

baseline academic 
and behavior.  

Growth comparsion 
will be completed 
at end of school 

year. 

Apple Valley, 
Barstow, Hesperia 
Victor Valley high, 

Snowline, Oro 
Grande, Rialto, 

Morongo, Upland, 
Yucaipa school 

Districts under our 
MOU

CSUSB:Guardian 
Scholars Amanda Robles

Post-secondary 
support, financial 
aid, counseling, 

academic, 
mentoring, 

professional growth
Current & former 

foster youth State funding  state funding Whole county



San Bernardino County Superintendent of Schools Service Array

Service Provider  / 
Organization Contact name Service 
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Population/Child 

Welfare Status

How funded 
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Percentage 

Funding (Federal, 
State, County)

 Total Dollars 
Funding 

Evidence Based 
Practice(s) 

Used?
Outcome 

Evaluation Tools

Zip code where 
services are 

offered (note if in 
home or virtual 

delivery of service)

Family Assistance 
Program Jim Bolis

Housing, counseling, 
emergency 

food/clothing, 
mentoring, support

Foster, Homeless, 
trafficed, "at-

promise"
Private, grant, 

contracts  unknown whole county

Give Something 
Back Foundation

Dr. Amy Young, 
Chris Brown

school-based 
mentoring, positive 

adult mentoring, 
transition post-

secondary/ career 
assistance

current foster 
youth, homeless 
youth, youth of 

incarcerated 
parents 775,000 by SBCSS

 775,000  by 
SBCSS, also 
support by 

national GIVE 
Something Back 

Established 
curriculum 

includes 
leadership 

development, 
life skills, social 

emotional 
learning, 
positive 

relationships, 
and 

college/career 
prep

Districts are 
collecting 

participation 
attendance, 

baseline academic 
and behavior.  

Growth comparsion 
will be completed 
at end of school 

year. 

Countywide for pre-
post college 

mentoring, San 
Bernadino City 

Schools, Colton, 
Redlands, Fontana, 
Victor Valley High 

District

Only Thoughts of 
Ownership: Better 

Version of You Oliver North

school-based 
mentoring, positive 

adult mentoring, 
transition post-

secondary/ career 
assistance

current foster 
youth, homeless 
youth, youth of 

incarcerated 
parents 175,200 by SBCSS

 175,200 by 
SBCSS. Other 

funding through 
grants 

Established 
curriculum 

includes 
leadership 

development, 
life skills, social 

emotional 
learning, 
positive 

relationships, 
and 

college/career 
prep

Districts are 
collecting 

participation 
attendance, 

baseline academic 
and behavior.  

Growth comparsion 
will be completed 
at end of school 

year. 

Chino Valley, 
Excelsior Charter 

whole county, 
adelanto 

elementary district, 
Ontario/Montclair

Project Impact Roy Juarez Jr.

school-based 
mentoring, positive 

adult mentoring, 
transition post-

secondary/ career 
assistance

current foster 
youth, homeless 
youth, youth of 

incarcerated 
parents 182,000 by SBCSS

 96,000 by 
student 

services, 86,000 
by FYSCP 

Established 
curriculum 

includes 
leadership 

development, 
life skills, social 

emotional 
learning, 
positive 

relationships, 
and 

college/career 
prep

Uses pre 
knowledge survey 
and post survey, 
staff surevy on 

effectiveness, and 
total effectiveness 
post assessment

Whole county 
SBCSS community 

schools

San Bernardino 
Valley College: 

Guardian Scholars Evelyn Luna

Post-secondary 
support, financial 
aid, counseling, 

academic, 
mentoring, 

professional growth
Current & former 

foster youth State funding

State funding, 
looking into 

SBCSS funding 
for regionalized 

foster youth- 
youth advisory 
board creation

Working on 
leadership 

development, 
community 

practices, and 
college/career 

prep curriculum 
for adult 

supporters and 
youth

Primarily San 
Bernardino area

Telios Training 
Solutions Keith Hosea

school-based 
mentoring, positive 

adult mentoring, 
transition post-

secondary/ career 
assistance

current foster 
youth, homeless 
youth, youth of 

incarcerated 
parents 275,000 by SBCSS

 275,000 by 
SBCSS, other 

funding through 
CFS for ILP and 

probation 

Established 
curriculum 

includes 
leadership 

development, 
life skills, social 

emotional 
learning, 
positive 

relationships, 
and 

college/career 
prep

Districts are 
collecting 

participation 
attendance, 

baseline academic 
and behavior.  

Growth comparsion 
will be completed 
at end of school 

year. 

Hesperia, Victor 
Elementary School 

District, Rialto, 
Chaffey High School 
District, Options for 
youth Victorville & 

San Bernardino
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Service Provider  / 
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Welfare Status

How funded 
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Funding (Federal, 
State, County)

 Total Dollars 
Funding 
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Practice(s) 
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Outcome 
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Zip code where 
services are 

offered (note if in 
home or virtual 

delivery of service)

University Of 
Redlands: Student 

Success Partnership Catherine Walker

Monthly academic 
academies for group 
home/STRTP youth, 
summer intensive 
academic support, 

professional 
development for 

professionals 
working with FY, 

annual 
college/career 

summit

current foster 
youth, homeless 
youth, youth of 

incarcerated 
parents 190,000 by SBCSS

 190,000 by 
SBCSS, unsure 

of other funding Whole County

Victor Valley 
College: Nextup Amber Allen

Post-secondary 
support, financial 
aid, counseling, 

academic, 
mentoring, 

professional growth
Current & former 

foster youth

State funding, 
looking into SBCSS 

funding for 
regionalized foster 

youth- youth 
advisory board 

creation

 10,000 by 
SBCSS for 

creation of 
regionalized 
foster youth-

youth advisory 
board 

Working on 
leadership 

development, 
community 

practices, and 
college/career 

prep curriculum 
for adult 

supporters and 
youth

Primarily services 
high desert region

Young Visionaries Terrance Stone

Academic recovery, 
mentoring, gang 
prevention and 

intervention
Foster, homeless, 

"at promise
private funding, 
grants, contracts  unknown whole county



Inland Regional Center Service Array

Service Provider  / Organization Contact name

SDOH /Protective 
Factor /Framework 

Domain Service 

Target 
Population/Child 

Welfare Status

Prevention Level 
(Primary/ 

Secondary/ 
Tertiary)

Zip code where 
services are 

offered (note if in 
home or virtual 

delivery of 
service)

A ANGEL RESPITE CARE INC                          OLANIKE OLUWOLE

Social and 
Community 

Contest/Social 
Connections IN-HOME RESPITE SERV

Parents/Legal 
Guardians of IRC 

clients SECONDARY 91762

ABC INTERVENTIONS INC                             JESSICA MUNOZ

Education Access 
and 

Quality/Knowledge 
of Parenting and 

Child 
Development/Socia

l and Emotional 
Competence of 

Children INFANT DEV PROGRAM

Ages 0-3 yrs who 
meet one of the 
following: have a 
developmental 
delay of at least 

25% in one or more 
areas; or

have an established 
risk condition of 
known etiology, 

with a high 
probability of 

resulting in delayed 
development; or
be considered at 

high risk of having a 
substantial 

developmental 
disability due to a 

combination of 
biomedical risk 

factors of which are 
diagnosed by 

qualified personnel SECONDARY 92408

ACCREDITED RESPITE SERVICES INC             NEIL ROTTER

Social and 
Community 

Contest/Social 
Connections IN-HOME RESPITE SERV

Parents/Legal 
Guardians of IRC 

clients SECONDARY 91786

ALAPHIA CARE HOME HEALTH SERVICES INC             OLA OSIFESO

Healthcare Access 
and 

Quality/Parental 
Resilence HOME HEALTH AGENCY

IRC clients with 
skilled nursing need SECONDARY 91730-6805

ALLCARE HEALTH SERVICES  INC                      ITANWAN JAMES

Healthcare Access 
and 

Quality/Parental 
Resilence HOME HEALTH AGENCY

IRC clients with 
skilled nursing need SECONDARY 91761-7847

ALLCARE HEALTH SERVICES, LLC            JONATHAN SASSOVER

Social and 
Community 

Contest/Social 
Connections IN-HOME RESPITE SERV

Parents/Legal 
Guardians of IRC 

clients SECONDARY 91761

ALLIED PROFESSIONAL NURSING CARE INC         DONETTE LUMBSDEN

Healthcare Access 
and 

Quality/Parental 
Resilence HOME HEALTH AGENCY

IRC clients with 
skilled nursing need SECONDARY 91786-3579

ALTERNATIVE BEHAVIOR STRATEGIES INC DBA ABS KI JESSICA ENGEL

Social and 
Community 

Contest/Social and 
Emotional 

Competence of 
Children

BEHAVIOR 
ANALYST/BEHAVIOR 
MANAGEMENT ASSISTANT

IRC clients over 3 
yrs old with 
behavioral 
challenges SECONDARY 91730

ANGEL CARE                                        ALFONSO GANCHUA

Social and 
Community 

Contest/Social 
Connections IN-HOME RESPITE SERV

Parents/Legal 
Guardians of IRC 

clients SECONDARY 91710

APPLIED BEHAVIOR CONSULTANTS INC          WOAN TIAN CHOW

Social and 
Community 

Contest/Social and 
Emotional 

Competence of 
Children

BEHAVIOR 
ANALYST/BEHAVIOR 
MANAGEMENT ASSISTANT

IRC clients over 3 
yrs old with 
behavioral 
challenges SECONDARY 91730



Inland Regional Center Service Array

Service Provider  / Organization Contact name

SDOH /Protective 
Factor /Framework 

Domain Service 

Target 
Population/Child 

Welfare Status

Prevention Level 
(Primary/ 

Secondary/ 
Tertiary)

Zip code where 
services are 

offered (note if in 
home or virtual 

delivery of 
service)

APPLIED BEHAVIOR CONSULTANTS INC          RICK GUTIERREZ

Education Access 
and 

Quality/Knowledge 
of Parenting and 

Child 
Development/Socia

l and Emotional 
Competence of 

Children INFANT DEV PROGRAM

Ages 0-3 yrs who 
meet one of the 
following: have a 
developmental 
delay of at least 

25% in one or more 
areas; or

have an established 
risk condition of 
known etiology, 

with a high 
probability of 

resulting in delayed 
development; or
be considered at 

high risk of having a 
substantial 

developmental 
disability due to a 

combination of 
biomedical risk 

factors of which are 
diagnosed by 

qualified personnel SECONDARY 91730

ASCEND BEYOND PEDIATRIC  FAMILY THERAPY INC       SHEENA HENDERSON

Education Access 
and 

Quality/Knowledge 
of Parenting and 

Child 
Development/Socia

l and Emotional 
Competence of 

Children INFANT DEV PROGRAM

Ages 0-3 yrs who 
meet one of the 
following: have a 
developmental 
delay of at least 

25% in one or more 
areas; or

have an established 
risk condition of 
known etiology, 

with a high 
probability of 

resulting in delayed 
development; or
be considered at 

high risk of having a 
substantial 

developmental 
disability due to a 

combination of 
biomedical risk 

factors of which are 
diagnosed by 

qualified personnel SECONDARY 91709

AUTISM LEARNING PARTNERS  LLC                      DENISE BUENOSTRO

Social and 
Community 

Contest/Social and 
Emotional 

Competence of 
Children

BEHAVIOR 
ANALYST/BEHAVIOR 
MANAGEMENT ASSISTANT

IRC clients over 3 
yrs old with 
behavioral 
challenges SECONDARY 91761



Inland Regional Center Service Array

Service Provider  / Organization Contact name

SDOH /Protective 
Factor /Framework 

Domain Service 

Target 
Population/Child 

Welfare Status

Prevention Level 
(Primary/ 

Secondary/ 
Tertiary)

Zip code where 
services are 

offered (note if in 
home or virtual 

delivery of 
service)

AUTISM SPECTRUM THERAPIES LLC                      ESTER KIM

Education Access 
and 

Quality/Knowledge 
of Parenting and 

Child 
Development/Socia

l and Emotional 
Competence of 

Children INFANT DEV PROGRAM

Ages 0-3 yrs who 
meet one of the 
following: have a 
developmental 
delay of at least 

25% in one or more 
areas; or

have an established 
risk condition of 
known etiology, 

with a high 
probability of 

resulting in delayed 
development; or
be considered at 

high risk of having a 
substantial 

developmental 
disability due to a 

combination of 
biomedical risk 

factors of which are 
diagnosed by 

qualified personnel SECONDARY 91764

BEHAVIORAL AUTISM THERAPIES LLC           LARRY HUMPHREYS

Social and 
Community 

Contest/Social and 
Emotional 

Competence of 
Children

BEHAVIOR 
ANALYST/BEHAVIOR 
MANAGEMENT ASSISTANT

IRC clients over 3 
yrs old with 
behavioral 
challenges SECONDARY 91764

BEHAVIORAL AUTISM THERAPIES LLC            LARRY HUMPHREYS

Education Access 
and 

Quality/Knowledge 
of Parenting and 

Child 
Development/Socia

l and Emotional 
Competence of 

Children INFANT DEV PROGRAM

Ages 0-3 yrs who 
meet one of the 
following: have a 
developmental 
delay of at least 

25% in one or more 
areas; or

have an established 
risk condition of 
known etiology, 

with a high 
probability of 

resulting in delayed 
development; or
be considered at 

high risk of having a 
substantial 

developmental 
disability due to a 

combination of 
biomedical risk 

factors of which are 
diagnosed by 

qualified personnel SECONDARY 91764

BEST HOME HEALTH CARE INC                         SAMSON MULUGETA

Healthcare Access 
and 

Quality/Parental 
Resilence HOME HEALTH AGENCY

IRC clients with 
skilled nursing need SECONDARY 91761-3469

CALIFORNIA PSYCHCARE DENNIS KOGOD

Social and 
Community 

Contest/Social and 
Emotional 

Competence of 
Children

BEHAVIOR 
ANALYST/BEHAVIOR 
MANAGEMENT ASSISTANT

IRC clients over 3 
yrs old with 
behavioral 
challenges SECONDARY 

CALIFORNIA RESPITE CARE   INC                     MATT FRANCIS

Social and 
Community 

Contest/Social 
Connections IN-HOME RESPITE SERV

Parents/Legal 
Guardians of IRC 

clients SECONDARY 91786



Inland Regional Center Service Array

Service Provider  / Organization Contact name

SDOH /Protective 
Factor /Framework 

Domain Service 

Target 
Population/Child 

Welfare Status

Prevention Level 
(Primary/ 

Secondary/ 
Tertiary)

Zip code where 
services are 

offered (note if in 
home or virtual 

delivery of 
service)

CARE ESSENTIALS HOME HEALTH JINESH PATEL

Healthcare Access 
and 

Quality/Parental 
Resilence HOME HEALTH AGENCY

IRC clients with 
skilled nursing need SECONDARY 92404-4708

CASA COLINA HOSPITAL & CENTERS FOR HEALTHCARE   CINDY SENDOR

Education Access 
and 

Quality/Knowledge 
of Parenting and 

Child 
Development/Socia

l and Emotional 
Competence of 

Children INFANT DEV PROGRAM

Ages 0-3 yrs who 
meet one of the 
following: have a 
developmental 
delay of at least 

25% in one or more 
areas; or

have an established 
risk condition of 
known etiology, 

with a high 
probability of 

resulting in delayed 
development; or
be considered at 

high risk of having a 
substantial 

developmental 
disability due to a 

combination of 
biomedical risk 

factors of which are 
diagnosed by 

qualified personnel SECONDARY 92307

CHERISH CARE STAFFING ANDCAREGIVING SERVICES      MARIA "ELIZABETH" DE CASTRO

Social and 
Community 

Contest/Social 
Connections IN-HOME RESPITE SERV

Parents/Legal 
Guardians of IRC 

clients SECONDARY 91786

CHILDREN DEVELOPMENTA  HOPE CORP               SUSANA LE BOEUF

Education Access 
and 

Quality/Knowledge 
of Parenting and 

Child 
Development/Socia

l and Emotional 
Competence of 

Children INFANT DEV PROGRAM

Ages 0-3 yrs who 
meet one of the 
following: have a 
developmental 
delay of at least 

25% in one or more 
areas; or

have an established 
risk condition of 
known etiology, 

with a high 
probability of 

resulting in delayed 
development; or
be considered at 

high risk of having a 
substantial 

developmental 
disability due to a 

combination of 
biomedical risk 

factors of which are 
diagnosed by 

qualified personnel SECONDARY 91763

CHOICE HOME CARE INC                              CHIKA OGUNNAIKE

Social and 
Community 

Contest/Social 
Connections IN-HOME RESPITE SERV

Parents/Legal 
Guardians of IRC 

clients SECONDARY 91761

COMPASSIONATE ANGELS HOMECARE LLC                 TRACY NUNEZ

Social and 
Community 

Contest/Social 
Connections IN-HOME RESPITE SERV

Parents/Legal 
Guardians of IRC 

clients SECONDARY 92408

COUNSELING SOLUTIONS FOR CHILDREN & FAMILIES PSYCH JENNY JIMENEZ

Social and 
Community 

Contest/Social and 
Emotional 

Competence of 
Children

INDIVIDUAL OR FAMILY 
TRAINING

IRC clients over 3 
yrs old with 
behavioral 
challenges SECONDARY 91762



Inland Regional Center Service Array

Service Provider  / Organization Contact name

SDOH /Protective 
Factor /Framework 

Domain Service 

Target 
Population/Child 

Welfare Status

Prevention Level 
(Primary/ 

Secondary/ 
Tertiary)

Zip code where 
services are 

offered (note if in 
home or virtual 

delivery of 
service)

EDUCATIONAL THERAPY ASSESSMENT & SERVICES INC DOREEN SPEARMAN

Education Access 
and 

Quality/Knowledge 
of Parenting and 

Child 
Development/Socia

l and Emotional 
Competence of 

Children INFANT DEV PROGRAM

Ages 0-3 yrs who 
meet one of the 
following: have a 
developmental 
delay of at least 

25% in one or more 
areas; or

have an established 
risk condition of 
known etiology, 

with a high 
probability of 

resulting in delayed 
development; or
be considered at 

high risk of having a 
substantial 

developmental 
disability due to a 

combination of 
biomedical risk 

factors of which are 
diagnosed by 

qualified personnel SECONDARY 92399

EXPERT ABA CONSULTING LLC                         LAWRENCE TANIFORM

Social and 
Community 

Contest/Social and 
Emotional 

Competence of 
Children

BEHAVIOR 
ANALYST/BEHAVIOR 
MANAGEMENT ASSISTANT

IRC clients over 3 
yrs old with 
behavioral 
challenges SECONDARY 92408

FAMILY INTERVENTION NURTURING EMPOWERMENT INC ELVIA CORTES

Education Access 
and 

Quality/Knowledge 
of Parenting and 

Child 
Development/Socia

l and Emotional 
Competence of 

Children INFANT DEV PROGRAM

Ages 0-3 yrs who 
meet one of the 
following: have a 
developmental 
delay of at least 

25% in one or more 
areas; or

have an established 
risk condition of 
known etiology, 

with a high 
probability of 

resulting in delayed 
development; or
be considered at 

high risk of having a 
substantial 

developmental 
disability due to a 

combination of 
biomedical risk 

factors of which are 
diagnosed by 

qualified personnel SECONDARY 91730

GENUS HOME CARE INC JANET HAYWOOD

Healthcare Access 
and 

Quality/Parental 
Resilence HOME HEALTH AGENCY

IRC clients with 
skilled nursing need SECONDARY 91786



Inland Regional Center Service Array

Service Provider  / Organization Contact name

SDOH /Protective 
Factor /Framework 

Domain Service 

Target 
Population/Child 

Welfare Status

Prevention Level 
(Primary/ 

Secondary/ 
Tertiary)

Zip code where 
services are 

offered (note if in 
home or virtual 

delivery of 
service)

HIGH DESERT SPEECH AND   LANGUAGE PATHOLOGY CENTER LAKIETA EMANUEL

Education Access 
and 

Quality/Knowledge 
of Parenting and 

Child 
Development/Socia

l and Emotional 
Competence of 

Children INFANT DEV PROGRAM

Ages 0-3 yrs who 
meet one of the 
following: have a 
developmental 
delay of at least 

25% in one or more 
areas; or

have an established 
risk condition of 
known etiology, 

with a high 
probability of 

resulting in delayed 
development; or
be considered at 

high risk of having a 
substantial 

developmental 
disability due to a 

combination of 
biomedical risk 

factors of which are 
diagnosed by 

qualified personnel SECONDARY 92345

HOWARD J CHUDLER AND ASSOCIATES               JON HOPE

Social and 
Community 

Contest/Social and 
Emotional 

Competence of 
Children/Concrete 
Support in Times of 

Need

CRISIS TEAM-
EVAL/BEHAV. 
INTERVEN.

IRC clients over 3 
going through crisis SECONDARY 91764

IE THERAPY CLINIC                                 LLOYD GLEN

Education Access 
and 

Quality/Knowledge 
of Parenting and 

Child 
Development/Socia

l and Emotional 
Competence of 

Children INFANT DEV PROGRAM

Ages 0-3 yrs who 
meet one of the 
following: have a 
developmental 
delay of at least 

25% in one or more 
areas; or

have an established 
risk condition of 
known etiology, 

with a high 
probability of 

resulting in delayed 
development; or
be considered at 

high risk of having a 
substantial 

developmental 
disability due to a 

combination of 
biomedical risk 

factors of which are 
diagnosed by 

qualified personnel SECONDARY 91786

INDEPENDENCE ASSISTANCE                           SHARON WHITESIDE

Social and 
Community 

Contest/Social 
Connections IN-HOME RESPITE SERV

Parents/Legal 
Guardians of IRC 

clients SECONDARY 92373

IN-ROADS CREATIVE PROGRAMS, INC.           SHARON BARTON

Social and 
Community 

Contest/Education 
Access and 

Quality/Social 
Connections PERSONAL ASSISTANCE

IRC Clients over age 
3 SECONDARY 92346

IN-ROADS CREATIVE PROGRAMS, INC.           SHARON BARTON

Social and 
Community 

Contest/Social 
Connections IN-HOME RESPITE SERV

Parents/Legal 
Guardians of IRC 

clients SECONDARY 92346



Inland Regional Center Service Array

Service Provider  / Organization Contact name

SDOH /Protective 
Factor /Framework 

Domain Service 

Target 
Population/Child 

Welfare Status

Prevention Level 
(Primary/ 

Secondary/ 
Tertiary)

Zip code where 
services are 

offered (note if in 
home or virtual 

delivery of 
service)

INSTITUTE FOR BEHAVIORAL HEALTH INC               AZADEH JEBELLI

Education Access 
and 

Quality/Knowledge 
of Parenting and 

Child 
Development/Socia

l and Emotional 
Competence of 

Children INFANT DEV PROGRAM

Ages 0-3 yrs who 
meet one of the 
following: have a 
developmental 
delay of at least 

25% in one or more 
areas; or

have an established 
risk condition of 
known etiology, 

with a high 
probability of 

resulting in delayed 
development; or
be considered at 

high risk of having a 
substantial 

developmental 
disability due to a 

combination of 
biomedical risk 

factors of which are 
diagnosed by 

qualified personnel SECONDARY 92408

INSTITUTE FOR BEHAVIORAL HEALTH INC               AZADEH KOKABI JEBELLI

Social and 
Community 

Contest/Social and 
Emotional 

Competence of 
Children

INDIVIDUAL OR FAMILY 
TRAINING

IRC clients over 3 
yrs old with 
behavioral 
challenges SECONDARY 92408

INTERDISCIPLINARY COMM OUTREACH CLINIC          AREZOU SALAMAT

Education Access 
and 

Quality/Knowledge 
of Parenting and 

Child 
Development/Socia

l and Emotional 
Competence of 

Children INFANT DEV PROGRAM

Ages 0-3 yrs who 
meet one of the 
following: have a 
developmental 
delay of at least 

25% in one or more 
areas; or

have an established 
risk condition of 
known etiology, 

with a high 
probability of 

resulting in delayed 
development; or
be considered at 

high risk of having a 
substantial 

developmental 
disability due to a 

combination of 
biomedical risk 

factors of which are 
diagnosed by 

qualified personnel SECONDARY 92354

KANDDID HEALTHCARE INC                            NONYELUM OBI

Healthcare Access 
and 

Quality/Parental 
Resilence HOME HEALTH AGENCY

IRC clients with 
skilled nursing need SECONDARY 92335

KENO HOME HEALTH AGENCY                           KESENA EKPRE-OLOMU

Healthcare Access 
and 

Quality/Parental 
Resilence HOME HEALTH AGENCY

IRC clients with 
skilled nursing need SECONDARY 91730

LCS BEHAVIORAL HEALTH,   INC.                     DR ANA MARIA LORENZ

Social and 
Community 

Contest/Social and 
Emotional 

Competence of 
Children

BEHAVIOR 
ANALYST/BEHAVIOR 
MANAGEMENT ASSISTANT

IRC clients over 3 
yrs old with 
behavioral 
challenges SECONDARY 91730

LEADING HOME HEALTH INC                           KAITLYN FOLEY

Social and 
Community 

Contest/Social 
Connections IN-HOME RESPITE SERV

Parents/Legal 
Guardians of IRC 

clients SECONDARY 92408



Inland Regional Center Service Array

Service Provider  / Organization Contact name

SDOH /Protective 
Factor /Framework 

Domain Service 

Target 
Population/Child 

Welfare Status

Prevention Level 
(Primary/ 

Secondary/ 
Tertiary)

Zip code where 
services are 

offered (note if in 
home or virtual 

delivery of 
service)

MAULIN HOME CARE SERVICESINC                      LINUS OJUKWU

Social and 
Community 

Contest/Social 
Connections IN-HOME RESPITE SERV

Parents/Legal 
Guardians of IRC 

clients SECONDARY 91763

MAXIM HEALTHCARE SERVICES INC             KEVIN RAMIREZ

Healthcare Access 
and 

Quality/Parental 
Resilence HOME HEALTH AGENCY

IRC clients with 
skilled nursing need SECONDARY 92408

MAXIM HEALTHCARE SERVICES INC             CLAUDIA RIOS WILDER

Social and 
Community 

Contest/Education 
Access and 

Quality/Social 
Connections PERSONAL ASSISTANCE

IRC clients over age 
3 SECONDARY 92408

MAXIM HEALTHCARE SERVICES INC             CLAUDIA RIOS WILDER

Social and 
Community 

Contest/Social 
Connections IN-HOME RESPITE SERC

Parents/Legal 
Guardians of IRC 

clients SECONDARY 92408

MY CHOICE AGENCY                                  RUBY LYNN

Social and 
Community 

Contest/Social 
Connections IN-HOME RESPITE SERV

Parents/Legal 
Guardians of IRC 

clients SECONDARY 92307

NATIONAL MENTOR HLTHCARE DBA: CREATIVE HOME PROG. VICTORIA SARTOR

Education Access 
and 

Quality/Knowledge 
of Parenting and 

Child 
Development/Socia

l and Emotional 
Competence of 

Children INFANT DEV PROGRAM

Ages 0-3 yrs who 
meet one of the 
following: have a 
developmental 
delay of at least 

25% in one or more 
areas; or

have an established 
risk condition of 
known etiology, 

with a high 
probability of 

resulting in delayed 
development; or
be considered at 

high risk of having a 
substantial 

developmental 
disability due to a 

combination of 
biomedical risk 

factors of which are 
diagnosed by 

qualified personnel SECONDARY 91730

PEDIATRIC CARE SERVICE   INC                      SONIA HENRICH

Education Access 
and 

Quality/Knowledge 
of Parenting and 

Child 
Development/Socia

l and Emotional 
Competence of 

Children INFANT DEV PROGRAM

Ages 0-3 yrs who 
meet one of the 
following: have a 
developmental 
delay of at least 

25% in one or more 
areas; or

have an established 
risk condition of 
known etiology, 

with a high 
probability of 

resulting in delayed 
development; or
be considered at 

high risk of having a 
substantial 

developmental 
disability due to a 

combination of 
biomedical risk 

factors of which are 
diagnosed by 

qualified personnel SECONDARY 92408



Inland Regional Center Service Array

Service Provider  / Organization Contact name

SDOH /Protective 
Factor /Framework 

Domain Service 

Target 
Population/Child 

Welfare Status

Prevention Level 
(Primary/ 

Secondary/ 
Tertiary)

Zip code where 
services are 

offered (note if in 
home or virtual 

delivery of 
service)

PEDIATRIC THERAPY ASSOCIATES               HARSHA RANA

Education Access 
and 

Quality/Knowledge 
of Parenting and 

Child 
Development/Socia

l and Emotional 
Competence of 

Children INFANT DEV PROGRAM

Ages 0-3 yrs who 
meet one of the 
following: have a 
developmental 
delay of at least 

25% in one or more 
areas; or

have an established 
risk condition of 
known etiology, 

with a high 
probability of 

resulting in delayed 
development; or
be considered at 

high risk of having a 
substantial 

developmental 
disability due to a 

combination of 
biomedical risk 

factors of which are 
diagnosed by 

qualified personnel SECONDARY 91709

PEOPLE'S CARE AUTISM      SERVICES INC            ESTELA RAMIREZ

Social and 
Community 

Contest/Social and 
Emotional 

Competence of 
Children

BEHAVIOR 
ANALYST/BEHAVIOR 
MANAGEMENT ASSISTANT

IRC clients over 3 
yrs old with 
behavioral 
challenges SECONDARY 92392

PLAYFUL BEGINNINGS, INC                           GINA NEIKIRK

Social and 
Community 

Contest/Social and 
Emotional 

Competence of 
Children BEHAVIOR ANALYST

IRC clients over 3 
yrs old with 
behavioral 
challenges SECONDARY 92373

PLAYFUL BEGINNINGS, INC                           GINA NEIKIRK

Education Access 
and 

Quality/Knowledge 
of Parenting and 

Child 
Development/Socia

l and Emotional 
Competence of 

Children INFANT DEV PROGRAM

Ages 0-3 yrs who 
meet one of the 
following: have a 
developmental 
delay of at least 

25% in one or more 
areas; or

have an established 
risk condition of 
known etiology, 

with a high 
probability of 

resulting in delayed 
development; or
be considered at 

high risk of having a 
substantial 

developmental 
disability due to a 

combination of 
biomedical risk 

factors of which are 
diagnosed by 

qualified personnel SECONDARY 92373

PREMIER HEALTHCARE SERVICES LLC             MANUEL GARCIA

Healthcare Access 
and 

Quality/Parental 
Resilence HOME HEALTH AGENCY

IRC clients with 
skilled nursing need SECONDARY 92395/92408

QUALITY HOME HEALTH AGENCY                   SUNYANI HENRY

Healthcare Access 
and 

Quality/Parental 
Resilence HOME HEALTH AGENCY

IRC clients with 
skilled nursing need SECONDARY 91761



Inland Regional Center Service Array
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home or virtual 
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RELIANT HOME HEALTHCARE  SERVICES INC             OLAYINKA LATINWO

Healthcare Access 
and 

Quality/Parental 
Resilence HOME HEALTH AGENCY

IRC clients with 
skilled nursing need SECONDARY 91763

SAMARITAN COUNSELING CENTER DBA:  B.E.A.M.S. DR. DOUG MCKOWN

Social and 
Community 

Contest/Social and 
Emotional 

Competence of 
Children

INDIVIDUAL OR FAMILY 
TRAINING

IRC clients over 3 
yrs old with 
behavioral 
challenges SECONDARY 91786

SEARCH EDU CHILDREN      SERVICES INC             EDITH SCHWARTZ

Education Access 
and 

Quality/Knowledge 
of Parenting and 

Child 
Development/Socia

l and Emotional 
Competence of 

Children INFANT DEV PROGRAM

Ages 0-3 yrs who 
meet one of the 
following: have a 
developmental 
delay of at least 

25% in one or more 
areas; or

have an established 
risk condition of 
known etiology, 

with a high 
probability of 

resulting in delayed 
development; or
be considered at 

high risk of having a 
substantial 

developmental 
disability due to a 

combination of 
biomedical risk 

factors of which are 
diagnosed by 

qualified personnel SECONDARY 91786

SPOTIE KID STARS INFANT  EDUCATION,INC            HANNAH HOANG

Education Access 
and 

Quality/Knowledge 
of Parenting and 

Child 
Development/Socia

l and Emotional 
Competence of 

Children INFANT DEV PROGRAM

Ages 0-3 yrs who 
meet one of the 
following: have a 
developmental 
delay of at least 

25% in one or more 
areas; or

have an established 
risk condition of 
known etiology, 

with a high 
probability of 

resulting in delayed 
development; or
be considered at 

high risk of having a 
substantial 

developmental 
disability due to a 

combination of 
biomedical risk 

factors of which are 
diagnosed by 

qualified personnel SECONDARY 92374

SUNNY DAYS OF CALIFORNIA INC                      COLLEEN HERNANDEZ

Social and 
Community 

Contest/Social and 
Emotional 

Competence of 
Children

BEHAVIOR 
ANALYST/BEHAVIOR 
MANAGEMENT ASSISTANT

IRC clients over 3 
yrs old with 
behavioral 
challenges SECONDARY 91764



Inland Regional Center Service Array

Service Provider  / Organization Contact name

SDOH /Protective 
Factor /Framework 

Domain Service 

Target 
Population/Child 

Welfare Status

Prevention Level 
(Primary/ 

Secondary/ 
Tertiary)

Zip code where 
services are 

offered (note if in 
home or virtual 

delivery of 
service)

SUNNY DAYS OF CALIFORNIA INC                      COLLEEN HERNANDEZ

Education Access 
and 

Quality/Knowledge 
of Parenting and 

Child 
Development/Socia

l and Emotional 
Competence of 

Children INFANT DEV PROGRAM

Ages 0-3 yrs who 
meet one of the 
following: have a 
developmental 
delay of at least 

25% in one or more 
areas; or

have an established 
risk condition of 
known etiology, 

with a high 
probability of 

resulting in delayed 
development; or
be considered at 

high risk of having a 
substantial 

developmental 
disability due to a 

combination of 
biomedical risk 

factors of which are 
diagnosed by 

qualified personnel SECONDARY 91764

TEAM NURSES HOME HEALTH  SERVICES INC             AMIE MACABABBAD

Healthcare Access 
and 

Quality/Parental 
Resilence HOME HEALTH AGENCY

IRC clients with 
skilled nursing need SECONDARY 92405

TEAM NURSES RESPITE SERVICES                 AMIE MACABABBAD

Social and 
Community 

Contest/Social 
Connections IN-HOME RESPITE SERV

Parents/Legal 
Guardians of IRC 

clients SECONDARY 92405

THRIVE PEDIATRICS                                 SHANNON INJETY

Education Access 
and 

Quality/Knowledge 
of Parenting and 

Child 
Development/Socia

l and Emotional 
Competence of 

Children INFANT DEV PROGRAM

Ages 0-3 yrs who 
meet one of the 
following: have a 
developmental 
delay of at least 

25% in one or more 
areas; or

have an established 
risk condition of 
known etiology, 

with a high 
probability of 

resulting in delayed 
development; or
be considered at 

high risk of having a 
substantial 

developmental 
disability due to a 

combination of 
biomedical risk 

factors of which are 
diagnosed by 

qualified personnel SECONDARY 92374

UNCONDITIONAL SUPPORT                             TYSHEKA MEEKS

Social and 
Community 

Contest/Social 
Connections IN-HOME RESPITE SERV

Parents/Legal 
Guardians of IRC 

clients SECONDARY 92410

UNIVERSITY ENTERPRISES CORPORATION AT CSUSB     DONITA REMINGTON

Social and 
Community 

Contest/Social and 
Emotional 

Competence of 
Children

INDIVIDUAL OR FAMILY 
TRAINING

IRC clients over 3 
yrs old with 
behavioral 
challenges SECONDARY 92407

UPLIFT FAMILY SERVICES                            SABRINA THAKUR

Social and 
Community 

Contest/Social and 
Emotional 

Competence of 
Children/Concrete 
Support in Times of 

Need

CRISIS TEAM-
EVAL/BEHAV. 
INTERVEN.

IRC clients over 3 
going through crisis SECONDARY 92408

VINEYARD HOME HEALTHCARE LLC                      TIMOTHY IMONI

Healthcare Access 
and 

Quality/Parental 
Resilence HOME HEALTH AGENCY

IRC clients with 
skilled nursing need SECONDARY 91730



Inland Regional Center Service Array

Service Provider  / Organization Contact name

SDOH /Protective 
Factor /Framework 

Domain Service 

Target 
Population/Child 

Welfare Status

Prevention Level 
(Primary/ 

Secondary/ 
Tertiary)

Zip code where 
services are 

offered (note if in 
home or virtual 

delivery of 
service)

WE CARE 4 YOU, LLC                                MARTHA PHILLIPS

Social and 
Community 

Contest/Social 
Connections IN-HOME RESPITE SERV

Parents/Legal 
Guardians of IRC 

clients SECONDARY 92325
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Inland Empire 211 Service Array

Department Sub Department Category Eligibility Website County Agency Program ZIP Code FBO Phone Number Location City Status Last Updatd on 211 Description

Children and Families Child Abuse and Neglect Child Abuse Counseling Adults 18+ years old http://www.newdaycenters.org/ San Bernardino New Day Recovery Center Child Abuse Treatment Program 91710 r 909.517.2020
New Day Recovery Center - 
Chino Chino

a
8/16/2022

Offers 52 Weeks of court mandated educational treatment for adults who have been 
convicted of criminal charges for child abuse.

Children and Families Child Abuse and Neglect Child Abuse Counseling Adults 18+ years old http://www.newdaycenters.org/ San Bernardino New Day Recovery Center Child Abuse Treatment Program 92335 r 909.355.3888
New Day Recovery Center - 
Fontana Fontana

a
8/16/2022

Offers 52 Weeks of court mandated educational treatment for adults who have been 
convicted of criminal charges for child abuse.

Children and Families Child Abuse and Neglect Child Abuse Counseling Adults 18+ years old Not Listed California
IntegraLife Health and Wellness 
Institute

Counseling, Treatment, Support 
Group Services 92562 r

 951.924.0250
951.474.6834

 IntegraLife Health and Wellness 
Institute Murrieta

a

7/11/2022

COVID-19 Update: Video chat only. No support groups currently.
Provides general counseling, education, support and treatment programs covering the 
following areas:
Anger Management, Stress Management, Child Abuse Recovery, Couples Therapy, 
Depression Support, Domestic Violence Treatment, Health and Wellness Counseling, 
Individual and Family Therapy, Multi-Family Support Groups

Children and Families Child Abuse and Neglect Child Abuse Counseling No eligibility requirements https://www.counselingriversideca.com/ San Bernardino / Riverside Deren Mikels Counseling Outpatient Therapy 92507 r

 951.346.3780
951.529.3692 Deren Mikels Counseling Riverside

a
9/30/2022

Outpatient therapy serving children, youth and families with vctims of child abuse 
theapy, as well as divorce issues, ADHD, marital counseling

Children and Families Child Abuse and Neglect Child Abuse Counseling
Eligibility requirements vary by service
Must be 0-9 for Early Identification Intervention http://www.ccs-cares.org San Bernardino Citrus Counseling Services Early Childhood Programs 92373 a 909.793.1078 Citrus Counseling Services Redlands

a

4/11/2022
Screening, assessment, and early identification intervention services for young 
children, Infant massage therapy, child abuse treatment, and behavior therapy.

Children and Families Child Abuse and Neglect Child Abuse Counseling No eligibility requirements Not Listed San Bernardino Center for Effective Life Transitions Child Abuse Prevention 92376 r 909.202.9711
Center for Effective Life 
Transitions Rialto

a
8/15/2022 52 Week court mandated program for adults who have been convicted of child abuse.

Children and Families Child Abuse and Neglect Child Abuse Counseling No eligibility requirements Not Listed San Bernardino Center for Effective Life Transitions Child Abuse Prevention 91761 r 909.202.9711
Center for Effective Life 
Transitions - Ontario Ontario

a
8/15/2022 52 Week court mandated program for adults who have been convicted of child abuse.

Children and Families Child Abuse and Neglect Child Abuse Counseling May be court ordered or self referred http://www.asantefamilyagency.org San Bernardino / Riverside
Asante Counseling, Training and 
Visitation Center Child Abuse Classes 92404 r

 909.886.3328
909.886.3322 Main Office San Bernardino

a

10/3/2022
Court approved 12 week child abuse classes. Participants learn about the different 
forms of child abuse and how to prevent child maltreatment.

Children and Families Child Abuse and Neglect Child Abuse Counseling Must be referred by County of San Bernardino http://www.aghope.org/ San Bernardino A Greater Hope Child Abuse Prevention Services 92311 r 760.243.3999 A Greater Hope - Barstow Barstow
a

8/2/2022 Provides child abuse prevention and treatment services

Children and Families Child Abuse and Neglect Child Abuse Counseling Must be referred by County of San Bernardino http://www.aghope.org/ San Bernardino A Greater Hope Child Abuse Prevention Services 92392 r 760.243.3999 A Greater Hope - Victorville Victorville
a

8/2/2022 Provides child abuse prevention and treatment services

Children and Families Child Abuse and Neglect Child Abuse Counseling Must be referred by County of San Bernardino http://www.aghope.org/ San Bernardino A Greater Hope Child Abuse Prevention Services 92220 r 760.243.3999 A Greater Hope - Banning Banning
a

8/2/2022 Provides child abuse prevention and treatment services

Children and Families Child Abuse and Neglect Hotlines No eligibility requirements
http://hs.sbcounty.gov/cfs/AboutUs/Pages/How_to
_report_child_abuse.aspx San Bernardino

San Bernardino County Children and 
Family Services Child Abuse Hotline N/A r

 909.891.3545
Mandated Reporters Fax Line

 800.827.8724
Child and Adult Abuse Hotline Child Abuse Hotline N/A

a

10/20/2022
Confidential reporting hotline dedicated to the protection of abused, neglected, and 
dependent children in San Bernardino County and the promotion of their well-being.

Children and Families Child Abuse and Neglect Hotlines

Children and teens at risk for abuse, distressed parents seeking crisis 
intervention, and concerned individuals who suspect that child abuse 
may be occurring. http://www.childhelp.org United States Childhelp Hotline Childhelp Hotline N/A r

 800.422.4453Phone
24/7 Hotline Main Office N/A

a

8/18/2022

Offers confidential hotline staffed by crisis counselors. Services include:
Crisis intervention
Information and literature
Referrals to emergency services, social services, and support resources.

Children and Families Child Abuse and Neglect Hotlines No eligibility requirements https://www.childhelp.org/ California Childhelp Child Abuse Hotline 92408 r  800.422.4453 Childhelp - San Bernardino San Bernardino
a

4/15/2022

Provides anonymous crisis intervention, information and referrals and support 
resources for children experiencing abuse and individuals concerned that child abuse 
is occurring.

Children and Families Child Abuse and Neglect Hotlines Open to all https://www.d2l.org United States Child Abuse Prevention Helpline Child Abuse Prevention Helpline N/A r

 866.367.5444Phone
1-866-FOR-LIGHT/National Helpline Main Office N/A

a

5/4/2022

Offers trained crisis counselors to answer questions about child sexual abuse.  
Provide individuals with local resources in the community to make a report. Other 
resources include:
Prevention tips, Reporting Child Sexual Abuse Tips , Training to become a facilitator
*These resources can help if unsure about whether abuse has occurred, but they do 
not substitute for making an official report.

Children and Families Children and Family Services Baby Supplies Must live in Yucaipa or Calimesa Not Listed San Bernardino / Riversdie
Yucaipa/Calimesa Family Assistance 
Incorporated Diapers 92399 r 909.797.0244

Yucaipa/Calimesa Family 
Assistance Incorporated Yucaipa

a
10/19/2022 Adult diapers at a reduced cost for those who have a low income.   

Children and Families Children and Family Services Baby Supplies

Must be a single mother or grandparent raising grandchildren
Must participate in education workshops twice a month
Must be low income http://www.thelighthouseofrestoration.org/ San Bernardino The Lighthouse of Restoration Lighthouse of Restoration 92395 r 760.881.3060 The Lighthouse of Restoration Victorville

a

3/25/2022 Diapers of all sizes to single mothers in need when available

Children and Families Children and Family Services Baby Supplies No eligibility requirements http://www.sacredheartjurupavalley.org/ Riverside Sacred Heart Catholic Church Emergency Food Assistance 92509 a

 951.288.4189
951.685.5058 Sacred Heart  Church Jurupa Valley

a

2/15/2022

Provides a 2-3 day supply of food to low income families, individuals and seniors. 
Recipients can return twice a month if needed.

Baby food and formula provided when available.

Children and Families Children and Family Services Baby Supplies Must have a need Not Listed San Bernardino SAC Health System Community Resource Center 92410 r 909.771.2891
SAC Health System - San 
Bernardino Campus San Bernardino

a

4/12/2022

COVID-19 Update: Providing emergency food, diapers and hygiene products to the 
community. 

Information and social service referrals to the community.

Children and Families Children and Family Services Baby Supplies Must have a child 0-3 years old http://roseofsharonprc.org/ San Bernardino Rose of Sharon Baby Items 92395 r 760.243.5006 Rose of Sharon Life Center Victorville
a

5/13/2022
Provides baby clothing, baby formula, diapers and baby food. All items are from 
donations and given out on a first come first serve basis.

Children and Families Children and Family Services Baby Supplies Pregnant women Not Listed Riverside Riverside Life Services Riverside Life Services 92506 r 951.784.2422 Riverside Life Services Riverside
a

3/4/2022

Health care services for pregnant women.

*If they get a donation they will have diapers, wipes, clothing, car seats*

Children and Families Children and Family Services Baby Supplies
Expecting mothers
Mothers with a child 12 months old and under https://we-reachout.org/families/mamas-y-bebas/ San Bernardino / Riverside Reach Out Mamas y Bebes 92509 r 951.394.3083 Reach Out - Jurupa Valley Riverside

a

11/10/2022

Provides classes teaching mothers how to deal with stress and adapting to having a 
new baby. Also provides diapers to moms in need.

There is in person, virtual and phone options, additionally child care and food is 
provided.

Children and Families Children and Family Services Baby Supplies No eligibility requirements http://www.pregnancyfamily.org/ San Bernardino Pregnancy and Family Resource Center Resource Center 92408 r 909.382.4550
Pregnancy and Family Resource 
Center San Bernardino

a
4/25/2022

Provides pregnancy testing, ultrasound, counseling, referrals, guidance and support to 
women and families experiencing an unplanned pregnancy.

Children and Families Children and Family Services Baby Supplies No eligibility required http://www.pregnancyfamily.org/ San Bernardino Pregnancy and Family Resource Center Resource Center 92408 r 909.382.4550
 Pregnancy and Family Resource 
Center San Bernardino

a
4/25/2022

Provides pregnancy testing, ultrasound, counseling, referrals, guidance and support to 
women and families experiencing an unplanned pregnancy.

Children and Families Children and Family Services Baby Supplies
Must be homeless, ill, low income and/or unable to purchase the 
supplies requested https://operationgrace.com/supply-form San Bernardino Operation Grace Household and Baby Supplies 92408 a 909.382.8540 x3 Operation Grace San Bernardino

a
11/16/2022

Provides baby supplies including diapers and wipes and hygeine kits. May occasionally 
give out other household goods depending on availability. 

Children and Families Children and Family Services Baby Supplies Must have an infant 12 months or younger. http://www.cribsforkids.org/ United States National Infant Safe Sleep Initiative
National Infant Safe Sleep 
Initiative N/A r 888.721.2742 Main Office N/A

a

8/24/2022

Offers portable crib to families who cannot afford a safe place for their babies to 
sleep. Also provides safe-sleep education based on the American Academy of 
Pediatrics (AAP) guidelines.

Children and Families Children and Family Services Baby Supplies No eligibility requirements http://mtnpregnancy.org/ San Bernardino Mountain Pregnancy Center Resource Center 92325 r

 909.744.0906
Texting Available 24/7
909.338.0848 Mountain Pregnancy Center Crestline

a

8/31/2022

Provides pregnancy tests, healthcare navigation, maternity clothes, diapers, baby 
formula, layette, mom’s baskets, coaching, nutrition and breast feeding education, 
referrals, baby equipment, STD/STI education, post abortion healing and legal 
adoption resources.

Children and Families Children and Family Services Baby Supplies Must be an active participant of Moses House Ministries Not Listed San Bernardino Moses House Ministries Basic Needs Assistance 92392 a 760.955.1895 Moses House Ministries Victorville

a

4/1/2022

Provides baby formula, diapers, wipes, clothes for the whole family including under 
garments, most toiletries are available. Also provides new or gently used items like car 
seats, toys, and other miscellaneous items. 

*Emergency formula, diapers and clothing are available.

Children and Families Children and Family Services Baby Supplies

Must be able to verify ties to the City of Ontario for some essential 
services such as housing assistance and bus passes
General services are available to individuals in San Bernardino County http://www.mercyhouse.net/ San Bernardino Mercy House Ontario Access Center 91761 r 909.391.2630

Mercy House - Ontario Access 
Center Ontario

a

9/19/2022

Provides case management, bag of food, bus passes for doctor appointments, hygiene 
kits, diapers, laundry facilities, shower facilities, resources, assistance in obtaining CA 
State ID, Drivers License and Birth Certificates. Telephones are available for clients to 
make needed appointments.

Bus passes for doctor appointments and diapers are based on availability.

Children and Families Children and Family Services Baby Supplies No eligibility requirements Not Listed San Bernardino Marys Mercy Center Marys Children Program 92411 a 909.889.2558 Marys Mercy Center San Bernardino
a

8/4/2022

Provides mothers in need with diapers, formula, toiletries as available. 

Baby furniture may be available based on donations received.

Children and Families Children and Family Services Baby Supplies
Homeless individuals and families
Low-income individuals and families https://marthasvillage.org/ Riverside Martha's Village and Kitchen Emergency Assistance 92201 r

 760.347.4741 x 372
Shelter Information for Single Men 
and Women

 760.347.9551
760.347.4741

Martha's Village and Kitchen - 
Main Campus Indio

a

11/30/2022
Provides emergency services including clothing vouchers, food boxes, DMV vouchers, 
public showers, diapers, wipes, and baby formula.

Children and Families Children and Family Services Baby Supplies Youth in need 0-21 years old http://www.machadofamilygiving.org Riverside Machado Family Giving Essential Needs Assistance 92509 r 714.735.7225 Machado Family Giving Riverside
a

12/6/2022

Provides essentials to children in need. Items include clothing, baby items (car seats, 
diapers, toys, shoes, socks), hygiene products, backpacks, blankets, school supplies, 
and more. 

Children and Families Children and Family Services Baby Supplies No eligibility requirements http://www.juniorleagueriverside.org/ San Bernardino / Riverside Junior League of Riverside Diaper Bank 92507 r

 951.344.0401
951.683.4088 Junior League of Riverside Riverside

a
2/25/2022

Provides families with diapers and wipes through direct distribution and community 
partners

Children and Families Children and Family Services Baby Supplies Low income individuals and families in need Not Listed Riverside
Jordan Outreach Ministries 
International Emergency Services 92201 a

 760.398.6352
760.398.3352

Jordan Outreach Ministries 
International Indio

a
8/8/2022

Provides emergency supplies and services such as food, clothing, personal hygiene 
items, baby products and more

Children and Families Children and Family Services Baby Supplies No eligibility requirements http://www.dreamcenterle.org/hope Riverside HOPE Food Pantry Food Pantry 92530 r 951.245.7510 HOPE Food Pantry Lake Elsinore
a

8/17/2022
Provides food for residents. Clients may receive assistance once a week(once a week 
is due to change). Program also provides baby formula and diapers when available

Children and Families Children and Family Services Baby Supplies Must be pregnant or have an infant http://www.hdpc.me/ San Bernardino High Desert Pregnancy Clinic Family Resource Center 92284 r 760.369.8512 High Desert Pregnancy Clinic Yucca Valley
a

8/4/2022
Resource center, parenting classes, maternity and infant clothing, diapers, formula 
and baby equipment when available.

Children and Families Children and Family Services Baby Supplies
Pregnant women
New mothers with a Child 2 years and younger Not Listed Riverside Heartline Ministries Counseling Services 92506 a

 951.682.0251
951.682.6881 Heartline Ministries Riverside

a

11/3/2022

(Virtual Services)

Provides free pregnancy testing, counseling, and information/referral to pregnant 
women and mothers.

Children and Families Children and Family Services Baby Supplies
Babies and toddlers age 0-3
Residents of Eastern Coachella Valley Not Listed Riverside Galilee Center Infant Supplies 92254 r 760.396.9100 Galilee Center Mecca

a
5/31/2022 Provides diapers and formula for babies and toddlers.  

Children and Families Children and Family Services Baby Supplies Provides adult diapers and protein drinks if needed for supplement. Not Listed Riverside Galilee Center Senior Supplies 92254 r 760.396.9100 Galilee Center Mecca
a

5/31/2022 Provides adult diapers and protein drinks if needed for supplement.

Children and Families Children and Family Services Baby Supplies No eligibility requirements Not Listed San Bernardino Foothill Family Shelter Harolds Help Desk 91786 r 909.920.0453 Foothill Family Shelter Upland

a

4/12/2022

COVID-19 Update: Office is accepting food and hygiene donations and still providing 
assistance to their service area. 

Offers a walk-in support desk for individuals in need of food, clothing, diapers, 
hygiene products and supportive service referrals.

Children and Families Children and Family Services Baby Supplies No eligibility requirements https://www.evprc.org/ Riverside
Elsinore Valley Pregnancy Resource 
Center

Elsinore Valley Pregnancy 
Resource Center 92530 r

 951.245.8835
 951.245.8587
 951.245.8884

24/7 Hotline Main Office Lake Elsinore

a

4/30/2022

Program provides pregnancy test, counseling, referrals, baby clothes, maternity 
clothes, diapers, small furnishings, and community resources for food and housing 
assistance.

Children and Families Children and Family Services Baby Supplies

Emergency diapers available to eligible families. After first request for 
emergency diapers, families will be encouraged to enroll in case 
management Not Listed San Bernardino Desert Sanctuary Desert Sanctuary 92311 r 760.256.9206 Desert Sanctuary - Baby Station Barstow

a

4/26/2022
Emergency diaper bank is available for families in need as well as other baby items 
when available

Children and Families Children and Family Services Baby Supplies Must be homeless, low-income, senior or disabled http://www.crestlinefbc.com/ San Bernardino Crestline First Baptist Church Mountain Help 92325 a 909.338.8860 Crestline First Baptist Church Crestline
a

10/19/2022
Provides diapers, toilet paper, laundry soap, pet food, hygiene items, cleaning supplies 
and paper products.



Inland Empire 211 Service Array

Children and Families Children and Family Services Baby Supplies Women in need of services https://coronalife.org/ San Bernardino / Riverside Corona Life Services
Pregnancy Clinic & Resource 
Center 92878 r

 951.651.4145
 951.272.3063
 951.272.3670
 800.712.4357

24/7 Hotline Corona Life Services Corona

a

9/30/2022
Crisis Pregnancy Counseling Center providing abortion alternatives and other services 
to women in need

Children and Families Children and Family Services Baby Supplies
To receive a car seat you must first attend car seat safety class
Parents with children 0-5 years old Not Listed San Bernardino Community Health Action Network Parent Resource Center 92395 r 760.241.9900

Community Health Action 
Network Victorville

a
7/13/2022

Provides an array of social services to the community. These services include but, are 
not limited to baby items, child car seats, information and referrals.

Children and Families Children and Family Services Baby Supplies

Must be a resident of San Bernardino County
Must meet income criteria
Must have evidence of 2-3 upcoming appointments for gas cards and 
bus passes http://www.capsbc.org/ San Bernardino

Community Action Partnership of San 
Bernardino County Family Development Program 92415 r 909.723.1558 Community Action Partnership San Bernardino

a

9/1/2022

Case management, emergency food vouchers, asset building, savings program, back to 
school supplies, transportation assistance, and DMV Reduced Fee Vouchers.

*Based on funding availability.

Children and Families Children and Family Services Baby Supplies No eligibility requirements https://www.cvrm.org/ Riverside Coachella Valley Rescue Mission Emergency Assistance 92201 a 760.347.3512
Coachella Valley Rescue Mission 
- Annex Indio

a
9/8/2022 Provides food, clothing distribution, diapers, baby food and formula.

Children and Families Children and Family Services Baby Supplies
Must be willing to complete intake assessment with case manager 
prior to receiving services Not Listed San Bernardino / Riverside

Catholic Charities San Bernardino and 
Riverside Counties Clothing and Household Items 92411 a 909.880.3625 Catholic Charities San Bernardino

a

2/11/2022

Provides clothing, appliances, diapers, formula, baby food, adult diapers, and 
household items to those in need.

Based on availability of items donated.

Children and Families Children and Family Services Baby Supplies
Must be willing to complete intake assessment with case manager 
prior to receiving services Not Listed San Bernardino / Riverside

Catholic Charities San Bernardino and 
Riverside Counties Clothing and Household Items 91761 a 909.880.3625 Catholic Charities Ontario

a

2/11/2022

Provides clothing, appliances, diapers, formula, baby food, adult diapers, and 
household items to those in need.

Based on availability of items donated.

Children and Families Children and Family Services Baby Supplies
Must be willing to complete intake assessment with case manager 
prior to receiving services Not Listed San Bernardino / Riverside

Catholic Charities San Bernardino and 
Riverside Counties Clothing and Household Items 92236 a 909.880.3625 Catholic Charities Coachella

a

2/11/2022

Provides clothing, appliances, diapers, formula, baby food, adult diapers, and 
household items to those in need.

Based on availability of items donated.

Children and Families Children and Family Services Baby Supplies
Must be willing to complete intake assessment with case manager 
prior to receiving services Not Listed San Bernardino / Riverside

Catholic Charities San Bernardino and 
Riverside Counties Clothing and Household Items 92254 a 909.880.3625 Catholic Charities Mecca

a

2/11/2022

Provides clothing, appliances, diapers, formula, baby food, adult diapers, and 
household items to those in need.

Based on availability of items donated.

Children and Families Children and Family Services Baby Supplies
Must be willing to complete intake assessment with case manager 
prior to receiving services Not Listed San Bernardino / Riverside

Catholic Charities San Bernardino and 
Riverside Counties Clothing and Household Items 92504 a 909.880.3625 Catholic Charities Riverside

a

2/11/2022

Provides clothing, appliances, diapers, formula, baby food, adult diapers, and 
household items to those in need.

Based on availability of items donated.

Children and Families Children and Family Services Baby Supplies
Must be willing to complete intake assessment with case manager 
prior to receiving services Not Listed San Bernardino / Riverside

Catholic Charities San Bernardino and 
Riverside Counties Clothing and Household Items 91786 a 909.880.3625 Catholic Charities Upland

a

2/11/2022

Provides clothing, appliances, diapers, formula, baby food, adult diapers, and 
household items to those in need.

Based on availability of items donated.

Children and Families Children and Family Services Baby Supplies
Must be willing to complete intake assessment with case manager 
prior to receiving services Not Listed San Bernardino / Riverside

Catholic Charities San Bernardino and 
Riverside Counties Clothing and Household Items 92395 a 909.880.3625 Catholic Charities Victorville

a

2/11/2022

Provides clothing, appliances, diapers, formula, baby food, adult diapers, and 
household items to those in need.

Based on availability of items donated.

Children and Families Children and Family Services Baby Supplies

Pregnant women or guardians of children 0-4 years old
Assist Foster parents, only help foster parents the 1 month they get the 
child http://call-4-life.com/ San Bernardino / Riverside Call for Life Pregnancy Help Center

Call for Life Pregnancy Help 
Center 92345 r 760.244.7675

Call for Life Pregnancy Help 
Center Hesperia

a

11/12/2022

Provides free pregnancy tests, referrals for prenatal care, post-abortion counseling, 
adoption, and resources for individuals at risk of a crisis pregnancy. Also assists with 
baby clothing, diapers, and educational videos and brochures on sexuality.

Children and Families Children and Family Services Baby Supplies Must be pregnant https://birthchoicecenters.org/ Riverside Birth Choice Centers Birth Choice of the Desert 92260 r 760.895.4044 Birth Choice Center- Desert Palm Desert
a

8/30/2022

Providing women with self-pregnancy tests, maternity and baby accessories, referrals 
for medical help, parenting education, ultrasounds, adoption referrals, and post-
abortion counseling.

Children and Families Children and Family Services Baby Supplies Must be pregnant https://birthchoicecenters.org/ Riverside Birth Choice Centers Birth Choice of the Desert 92590 r 760.895.4044 Birth Choice Center- Temecula Temecula
a

8/30/2022

Providing women with self-pregnancy tests, maternity and baby accessories, referrals 
for medical help, parenting education, ultrasounds, adoption referrals, and post-
abortion counseling.

Children and Families Children and Family Services Baby Supplies Must be pregnant https://birthchoicecenters.org/ Riverside Birth Choice Centers Birth Choice of the Desert 92545 r 760.895.4044 Birth Choice Center- Hemet Hemet
a

8/30/2022

Providing women with self-pregnancy tests, maternity and baby accessories, referrals 
for medical help, parenting education, ultrasounds, adoption referrals, and post-
abortion counseling.

Children and Families Children and Family Services
Child Care and Preschool 
Services Ages 0-3 years old Not Listed San Bernardino Volunteers of America Southwest Child Care 92408 r 909.888.4577

Volunteers of America 
Southwest - San Bernardino San Bernardino

a
2/4/2022

Provides supervised care including recreational and developmental activities and 
snack are provided.

Children and Families Children and Family Services
Child Care and Preschool 
Services Ages 24 months - 3 years old Not Listed San Bernardino Volunteers of America Southwest Child Care 92377 r 909.888.4577

Volunteers of America 
Southwest - Rialto Rialto

a
2/4/2022

Provides supervised care including recreational and developmental activities and 
snack are provided.

Children and Families Children and Family Services
Child Care and Preschool 
Services

Children birth-2 years old
Must be low income, First come basis Not Listed San Bernardino Volunteers of America Southwest Early Head Start 92377 r 909.562.0901

Volunteers of America 
Southwest - Rialto Rialto

a

2/3/2022

(Via-zoom)
Provides home-based and center-based services including well baby and parent home 
visits, child development center for children with parents who work or go to school, 
nutritional and education information, parenting support groups referrals to low-cost 
and no-cost community resources.

Children and Families Children and Family Services
Child Care and Preschool 
Services

Children birth-2 years old
Must be low income, First come basis Not Listed San Bernardino Volunteers of America Southwest Early Head Start 92408 r 909.562.0901

Volunteers of America 
Southwest - San Bernardino San Bernardino

a

2/3/2022

(Via-zoom)
Provides home-based and center-based services including well baby and parent home 
visits, child development center for children with parents who work or go to school, 
nutritional and education information, parenting support groups referrals to low-cost 
and no-cost community resources.

Children and Families Children and Family Services
Child Care and Preschool 
Services

Living in San Bernardino County,
Receiving CalWORKs, and
Participating in:
A Cal-Learn program (teen parent), or
 An approved Welfare-to-Work (WTW)
activity, or Employed.
In a two-parent household both Parents must
be employed or participating in an approved WTW
activity. Not Listed San Bernardino

San Bernardino County Transitional 
Assistance Department Child Care Programs 92301 r 877.410.8829

Transitional Assistance 
Department  - Adelanto Adelanto

a

7/22/2022

Provides child care payments to providers on behalf of CalWORKs recipients in 
approved work or training programs, former CalWORKs recipients, parents in child 
protective services cases, and the working poor. Payments are reimbursed for child 
care provided and are paid directly to the provider.

Children and Families Children and Family Services
Child Care and Preschool 
Services

Living in San Bernardino County,
Receiving CalWORKs, and
Participating in:
A Cal-Learn program (teen parent), or
 An approved Welfare-to-Work (WTW)
activity, or Employed.
In a two-parent household both Parents must
be employed or participating in an approved WTW
activity. Not Listed San Bernardino

San Bernardino County Transitional 
Assistance Department Child Care Programs 92311 r 877.410.8829

Transitional Assistance 
Department - Barstow Barstow

a

7/22/2022

Provides child care payments to providers on behalf of CalWORKs recipients in 
approved work or training programs, former CalWORKs recipients, parents in child 
protective services cases, and the working poor. Payments are reimbursed for child 
care provided and are paid directly to the provider.

Children and Families Children and Family Services
Child Care and Preschool 
Services

Living in San Bernardino County,
Receiving CalWORKs, and
Participating in:
A Cal-Learn program (teen parent), or
 An approved Welfare-to-Work (WTW)
activity, or Employed.
In a two-parent household both Parents must
be employed or participating in an approved WTW
activity. Not Listed San Bernardino

San Bernardino County Transitional 
Assistance Department Child Care Programs 92324 r 877.410.8829

Transitional Assistance 
Department - Colton Colton

a

7/22/2022

Provides child care payments to providers on behalf of CalWORKs recipients in 
approved work or training programs, former CalWORKs recipients, parents in child 
protective services cases, and the working poor. Payments are reimbursed for child 
care provided and are paid directly to the provider.

Children and Families Children and Family Services
Child Care and Preschool 
Services

Living in San Bernardino County,
Receiving CalWORKs, and
Participating in:
A Cal-Learn program (teen parent), or
 An approved Welfare-to-Work (WTW)
activity, or Employed.
In a two-parent household both Parents must
be employed or participating in an approved WTW
activity. Not Listed San Bernardino

San Bernardino County Transitional 
Assistance Department Child Care Programs 92404 r 877.410.8829

Transitional Assistance 
Department - San Bernardino San Bernardino

a

7/22/2022

Provides child care payments to providers on behalf of CalWORKs recipients in 
approved work or training programs, former CalWORKs recipients, parents in child 
protective services cases, and the working poor. Payments are reimbursed for child 
care provided and are paid directly to the provider.

Children and Families Children and Family Services
Child Care and Preschool 
Services

Living in San Bernardino County,
Receiving CalWORKs, and
Participating in:
A Cal-Learn program (teen parent), or
 An approved Welfare-to-Work (WTW)
activity, or Employed.
In a two-parent household both Parents must
be employed or participating in an approved WTW
activity. Not Listed San Bernardino

San Bernardino County Transitional 
Assistance Department Child Care Programs 92236 r 877.410.8829

Transitional Assistance 
Department - Fontana Fontana

a

7/22/2022

Provides child care payments to providers on behalf of CalWORKs recipients in 
approved work or training programs, former CalWORKs recipients, parents in child 
protective services cases, and the working poor. Payments are reimbursed for child 
care provided and are paid directly to the provider.

Children and Families Children and Family Services
Child Care and Preschool 
Services

Living in San Bernardino County,
Receiving CalWORKs, and
Participating in:
A Cal-Learn program (teen parent), or
 An approved Welfare-to-Work (WTW)
activity, or Employed.
In a two-parent household both Parents must
be employed or participating in an approved WTW
activity. Not Listed San Bernardino

San Bernardino County Transitional 
Assistance Department Child Care Programs 92345 r 877.410.8829

Transitional Assistance 
Department - Hesperia Hesperia

a

7/22/2022

Provides child care payments to providers on behalf of CalWORKs recipients in 
approved work or training programs, former CalWORKs recipients, parents in child 
protective services cases, and the working poor. Payments are reimbursed for child 
care provided and are paid directly to the provider.

Children and Families Children and Family Services
Child Care and Preschool 
Services

Living in San Bernardino County,
Receiving CalWORKs, and
Participating in:
A Cal-Learn program (teen parent), or
 An approved Welfare-to-Work (WTW)
activity, or Employed.
In a two-parent household both Parents must
be employed or participating in an approved WTW
activity. Not Listed San Bernardino

San Bernardino County Transitional 
Assistance Department Child Care Programs 92363 r 877.410.8829

Transitional Assistance 
Department - Needles Needles

a

7/22/2022

Provides child care payments to providers on behalf of CalWORKs recipients in 
approved work or training programs, former CalWORKs recipients, parents in child 
protective services cases, and the working poor. Payments are reimbursed for child 
care provided and are paid directly to the provider.

Children and Families Children and Family Services
Child Care and Preschool 
Services

Living in San Bernardino County,
Receiving CalWORKs, and
Participating in:
A Cal-Learn program (teen parent), or
 An approved Welfare-to-Work (WTW)
activity, or Employed.
In a two-parent household both Parents must
be employed or participating in an approved WTW
activity. Not Listed San Bernardino

San Bernardino County Transitional 
Assistance Department Child Care Programs 91761 r 877.410.8829

Transitional Assistance 
Department - Ontario Ontario

a

7/22/2022

Provides child care payments to providers on behalf of CalWORKs recipients in 
approved work or training programs, former CalWORKs recipients, parents in child 
protective services cases, and the working poor. Payments are reimbursed for child 
care provided and are paid directly to the provider.
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Children and Families Children and Family Services
Child Care and Preschool 
Services

Living in San Bernardino County,
Receiving CalWORKs, and
Participating in:
A Cal-Learn program (teen parent), or
 An approved Welfare-to-Work (WTW)
activity, or Employed.
In a two-parent household both Parents must
be employed or participating in an approved WTW
activity. Not Listed San Bernardino

San Bernardino County Transitional 
Assistance Department Child Care Programs 91730 r 877.410.8829

Transitional Assistance 
Department - Rancho 
Cucamonga Rancho Cucamonga

a

7/22/2022

Provides child care payments to providers on behalf of CalWORKs recipients in 
approved work or training programs, former CalWORKs recipients, parents in child 
protective services cases, and the working poor. Payments are reimbursed for child 
care provided and are paid directly to the provider.

Children and Families Children and Family Services
Child Care and Preschool 
Services

Living in San Bernardino County,
Receiving CalWORKs, and
Participating in:
A Cal-Learn program (teen parent), or
 An approved Welfare-to-Work (WTW)
activity, or Employed.
In a two-parent household both Parents must
be employed or participating in an approved WTW
activity. Not Listed San Bernardino

San Bernardino County Transitional 
Assistance Department Child Care Programs 92374 r 877.410.8829

Transitional Assistance 
Department - Redlands Redlands

a

7/22/2022

Provides child care payments to providers on behalf of CalWORKs recipients in 
approved work or training programs, former CalWORKs recipients, parents in child 
protective services cases, and the working poor. Payments are reimbursed for child 
care provided and are paid directly to the provider.

Children and Families Children and Family Services
Child Care and Preschool 
Services

Living in San Bernardino County,
Receiving CalWORKs, and
Participating in:
A Cal-Learn program (teen parent), or
 An approved Welfare-to-Work (WTW)
activity, or Employed.
In a two-parent household both Parents must
be employed or participating in an approved WTW
activity. Not Listed San Bernardino

San Bernardino County Transitional 
Assistance Department Child Care Programs 92415 r 877.410.8829

Transitional Assistance 
Department - San Bernardino San Bernardino

a

7/22/2022

Provides child care payments to providers on behalf of CalWORKs recipients in 
approved work or training programs, former CalWORKs recipients, parents in child 
protective services cases, and the working poor. Payments are reimbursed for child 
care provided and are paid directly to the provider.

Children and Families Children and Family Services
Child Care and Preschool 
Services

Living in San Bernardino County,
Receiving CalWORKs, and
Participating in:
A Cal-Learn program (teen parent), or
 An approved Welfare-to-Work (WTW)
activity, or Employed.
In a two-parent household both Parents must
be employed or participating in an approved WTW
activity. Not Listed San Bernardino

San Bernardino County Transitional 
Assistance Department Child Care Programs 92392 r 877.410.8829

Transitional Assistance 
Department - Victorville Victorville

a

7/22/2022

Provides child care payments to providers on behalf of CalWORKs recipients in 
approved work or training programs, former CalWORKs recipients, parents in child 
protective services cases, and the working poor. Payments are reimbursed for child 
care provided and are paid directly to the provider.

Children and Families Children and Family Services
Child Care and Preschool 
Services

Living in San Bernardino County,
Receiving CalWORKs, and
Participating in:
A Cal-Learn program (teen parent), or
 An approved Welfare-to-Work (WTW)
activity, or Employed.
In a two-parent household both Parents must
be employed or participating in an approved WTW
activity. Not Listed San Bernardino

San Bernardino County Transitional 
Assistance Department Child Care Programs 91761 r 877.410.8829

Transitional Assistance 
Department - Ontario Ontario

a

7/22/2022

Provides child care payments to providers on behalf of CalWORKs recipients in 
approved work or training programs, former CalWORKs recipients, parents in child 
protective services cases, and the working poor. Payments are reimbursed for child 
care provided and are paid directly to the provider.

Children and Families Children and Family Services
Child Care and Preschool 
Services

Living in San Bernardino County,
Receiving CalWORKs, and
Participating in:
A Cal-Learn program (teen parent), or
 An approved Welfare-to-Work (WTW)
activity, or Employed.
In a two-parent household both Parents must
be employed or participating in an approved WTW
activity. Not Listed San Bernardino

San Bernardino County Transitional 
Assistance Department Child Care Programs 92284 r 877.410.8829

Transitional Assistance 
Department - Yucca Valley Yucca Valley

a

7/22/2022

Provides child care payments to providers on behalf of CalWORKs recipients in 
approved work or training programs, former CalWORKs recipients, parents in child 
protective services cases, and the working poor. Payments are reimbursed for child 
care provided and are paid directly to the provider.

Children and Families Children and Family Services
Child Care and Preschool 
Services

Living in San Bernardino County,
Receiving CalWORKs, and
Participating in:
A Cal-Learn program (teen parent), or
 An approved Welfare-to-Work (WTW)
activity, or Employed.
In a two-parent household both Parents must
be employed or participating in an approved WTW
activity. Not Listed San Bernardino

San Bernardino County Transitional 
Assistance Department Child Care Programs 92277 r 877.410.8829

Transitional Assistance 
Department - Twentynine Palms Twentynine Palms

a

7/22/2022

Provides child care payments to providers on behalf of CalWORKs recipients in 
approved work or training programs, former CalWORKs recipients, parents in child 
protective services cases, and the working poor. Payments are reimbursed for child 
care provided and are paid directly to the provider.

Children and Families Children and Family Services
Child Care and Preschool 
Services

Living in San Bernardino County,
Receiving CalWORKs, and
Participating in:
A Cal-Learn program (teen parent), or
 An approved Welfare-to-Work (WTW)
activity, or Employed.
In a two-parent household both Parents must
be employed or participating in an approved WTW
activity. Not Listed San Bernardino

San Bernardino County Transitional 
Assistance Department Child Care Programs 92376 r 877.410.8829

Transitional Assistance 
Department - Rialto Rialto

a

7/22/2022

Provides child care payments to providers on behalf of CalWORKs recipients in 
approved work or training programs, former CalWORKs recipients, parents in child 
protective services cases, and the working poor. Payments are reimbursed for child 
care provided and are paid directly to the provider.

Children and Families Children and Family Services
Child Care and Preschool 
Services

Living in San Bernardino County,
Receiving CalWORKs, and
Participating in:
A Cal-Learn program (teen parent), or
 An approved Welfare-to-Work (WTW)
activity, or Employed.
In a two-parent household both Parents must
be employed or participating in an approved WTW
activity. Not Listed San Bernardino

San Bernardino County Transitional 
Assistance Department Child Care Programs 92307 r 877.410.8829

Transitional Assistance 
Department - Apple Valley Apple Valley

a

7/22/2022

Provides child care payments to providers on behalf of CalWORKs recipients in 
approved work or training programs, former CalWORKs recipients, parents in child 
protective services cases, and the working poor. Payments are reimbursed for child 
care provided and are paid directly to the provider.

Children and Families Children and Family Services
Child Care and Preschool 
Services

Living in San Bernardino County,
Receiving CalWORKs, and
Participating in:
A Cal-Learn program (teen parent), or
 An approved Welfare-to-Work (WTW)
activity, or Employed.
In a two-parent household both Parents must
be employed or participating in an approved WTW
activity. Not Listed San Bernardino

San Bernardino County Transitional 
Assistance Department Child Care Programs 91761 r 877.410.8829

Transitional Assistance 
Department - Ontario Ontario

a

7/22/2022

Provides child care payments to providers on behalf of CalWORKs recipients in 
approved work or training programs, former CalWORKs recipients, parents in child 
protective services cases, and the working poor. Payments are reimbursed for child 
care provided and are paid directly to the provider.

Children and Families Children and Family Services
Child Care and Preschool 
Services

Must be currently receiving TANF, AFDC, or Children 3 months-5 years: 
State subsidized programs
Private pay 2-5 years: Community based private pay and enrolled in at 
least one unit of credit class at Mt. San Jacinto College Not Listed San Bernardino Redlands Day Nursery Child Care 92374 r 909.792.9717

Redlands Day Nursery - 
Brockton Redlands

a

8/4/2022
Provides child care services. Education tailored to be nurturing, supportive, and 
developmentally appropriate. 

Children and Families Children and Family Services
Child Care and Preschool 
Services

Must be currently receiving TANF, AFDC, or Children 3 months-5 years: 
State subsidized programs
Private pay 2-5 years: Community based private pay and enrolled in at 
least one unit of credit class at Mt. San Jacinto College Not Listed San Bernardino Redlands Day Nursery Child Care 92374 r 909.792.9717 Redlands Day Nursery - Plum Redlands

a

8/4/2022
Provides child care services. Education tailored to be nurturing, supportive, and 
developmentally appropriate. 

Children and Families Children and Family Services
Child Care and Preschool 
Services Must be low income https://rrpusd.nohosoftware.com/online_referrals/ San Bernardino

Pomona Unified School District Child 
Development

Resource and Referral Child 
Development 91767 r

 909.397.4740 x 25030
Resource and Referral Contact

 909.397.4740 x 25700
Eligibility Line
909.397.4740 Pomona Unified School District Pomona

a

9/26/2022 Provides child care resource and referral services.

Children and Families Children and Family Services
Child Care and Preschool 
Services

Must be income eligible and work within program hours
Serving Children ages 2-5 years old http://www.maof.org San Bernardino

Mexican American Opportunity 
Foundation Early Care and Education 91730 r 323.890.9600 MAOF - Villa de Ninos Rancho Cucamonga

a

8/25/2022

Provides developmentally appropriate care and activities for children.

Healthy snacks and meals provided.

Children and Families Children and Family Services
Child Care and Preschool 
Services

Must be income eligible and work within program hours
Serving Children ages 2-5 years old http://www.maof.org San Bernardino

Mexican American Opportunity 
Foundation Early Care and Education 91764 r 323.890.9600

MAOF - Ontario Early Learning 
Center Ontario

a

8/25/2022

Provides developmentally appropriate care and activities for children.

Healthy snacks and meals provided.

Children and Families Children and Family Services
Child Care and Preschool 
Services

Must be income eligible and work within program hours
Serving Children ages 2-5 years old http://www.maof.org San Bernardino

Mexican American Opportunity 
Foundation Early Care and Education 91763 r 323.890.9600 MAOF - Fremont Preschool Montclair

a

8/25/2022

Provides developmentally appropriate care and activities for children.

Healthy snacks and meals provided.

Children and Families Children and Family Services
Child Care and Preschool 
Services Children 2 years old through kindergarten https://goodstewardpreschool.com/ San Bernardino Good Steward Day Care Child Care Service 91730 r 909.948.0016 Good Steward Day Care Rancho Cucamonga

a
7/25/2022

Provides child care and pre-school for children and infants. Services include 
recreational and developmental activities, snacks, and meals as appropriate.

Children and Families Children and Family Services
Child Care and Preschool 
Services 6 weeks to 3 years of age http://www.fusd.net/domain/148 San Bernardino Fontana Unified School District

Infant and Toddler Child Care 
Center 92335 r 909.357.5000 x 29226 Fontana Unified School District Fontana

a
1/4/2023

Early education program focusing on physical, cognitive and social-emotional growth 
of children.

Children and Families Children and Family Services
Child Care and Preschool 
Services Children 12 weeks to 6 years old Not Listed San Bernardino Fairplex Child Development Center

Fairplex Child Development 
Center 91768 r 909.623.3470

Fairplex Child Development 
Center Pomona

a

6/25/2022

Early education and Kindergarten for infants and children 12 weeks through six years 
old. Meals are included for all ages. Parent support and literacy education is also 
available.

*Also accepts interns.

Children and Families Children and Family Services
Child Care and Preschool 
Services Must have a child 0-5 years old with disabilities Not Listed San Bernardino Easterseals Southern California Early Head Start Center-Based 91761 r 909.923.3352 x 221

Easterseals Child Development 
Center - Haven Ontario

a

4/30/2022
Full-day childcare, hands-on learning, information, and referrals including screenings 
and assessments to monitor child development\ and assistance with transportation.

Children and Families Children and Family Services
Child Care and Preschool 
Services Must have a child 0-5 years old with disabilities Not Listed San Bernardino Easterseals Southern California Early Head Start Center-Based 91764 r 909.946.9136

Easterseals Southern California - 
Valley View Infant Center Ontario

a

4/30/2022
Full-day childcare, hands-on learning, information, and referrals including screenings 
and assessments to monitor child development\ and assistance with transportation.

Children and Families Children and Family Services
Child Care and Preschool 
Services Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 92308 r

 760.247.9605
760.247.6955

Apple Valley Family Learning 
Center Apple Valley

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 92345 r

 760.948.8071
760.948.4411 Hesperia Head Start Hesperia

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 92392 r

 760.951.3430
Service/Intake

 760.245.5072
760.245.9147

Victorville Head Start Family 
Learning Center Victorville

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.
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Children and Families Children and Family Services
Child Care and Preschool 
Services Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 92399 r

 909.797.3877
909.797.2918 Yucaipa Head Start Yucaipa

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 92395 r

 760-952-1219
760-951-1087 Victor Valley College Head Start Victorville

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 92325 r 888.543.7025 Crestline Head Start Crestline

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 92373 r

 909.798.6730
909.798.2690 Redlands South Head Start Redlands

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 92284 r

 760.369.7269
760.369.7424 Yucca Valley Head Start Yucca Valley

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 91761 r

 909.946.9451
909.923.3352

Easter Seals Child Development 
Center Ontario

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 92301 r 888.543.7025 Adelanto Head Start Adelanto

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 92410 r 888.543.7025 Arrowhead Grove Head Start San Bernardino

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 92407 r 888.543.7025

Baker Family Learning 
Center/Head Start San Bernardino

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 92311 r 888.543.7025

Barstow Headstart and 
Preschool Barstow

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 91710 r 888.543.7025 Chino Head Start Chino

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 92316 r 888.543.7025

Colton Unified School 
District/Bloomington Head Start Bloomington

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 91730 r 888.543.7025 Cucamonga Head Start Rancho Cucamonga

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 91761 r 888.543.7025 Easter Seals Ontario Head Start Ontario

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 91786 r 888.543.7025 Easter Seals Upland Head Start Upland

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 92335 r 888.543.7025 Fontana Citrus Head Start Fontana

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 92346 r 888.543.7025 Highland Head Start Highland

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 92408 r 888.543.7025 Mill Head Start San Bernardino

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 91762 r 888.543.7025

Ontario Maple Family Learning 
Center Ontario

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 91762 r 888.543.7025

Ontario-Montclair Unified 
School District Head Start Ontario

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 91764 r 888.543.7025 Westminster Head Start Ontario

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 92394 r 888.543.7025 Victorville Northgate Head Start Victorville

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 91786 r 888.543.7025 Upland Head Start Upland

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 92277 r 888.543.7025 Twentynine Palms Head Start Twentynine Palms

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 92411 r 888.543.7025

San Bernardino Boys & Girls 
Club San Bernardino

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 92405 r 888.543.7025

San Bernardino Parks & 
Recreation Head Start San Bernardino

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 92376 r 888.543.7025 Rialto Eucalyptus Head Start Rialto

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 92376 r 888.543.7025

Rialto Renaissance Head Start 
Family Learning Center Rialto

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 92376 r 888.543.7025 Rialto Willow Head Start Rialto

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 92374 r 888.543.7025 Redlands Valencia Redlands

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 92308 r

 760.247.9605
760.247.6955

Apple Valley Family Learning 
Center Apple Valley

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 92345 r

 760.948.8071
760.948.4411 Hesperia Head Start Hesperia

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 92392 r

 760.951.3430
Service/Intake

 760.245.5072
760.245.9147

Victorville Head Start Family 
Learning Center Victorville

a

5/18/2022
Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 92399 r

 909.797.3877
909.797.2918 Yucaipa Head Start Yucaipa

a

5/18/2022
Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 92395 r

 760-952-1219
760-951-1087 Victor Valley College Head Start Victorville

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 92325 r 888.543.7025 Crestline Head Start Crestline

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 92373 r

 909.798.6730
909.798.2690 Redlands South Head Start Redlands

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 92284 r

 760.369.7269
760.369.7424 Yucca Valley Head Start Yucca Valley

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 91761 r

 909.946.9451
909.923.3352

Easter Seals Child Development 
Center Ontario

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.



Inland Empire 211 Service Array

Children and Families Children and Family Services
Child Care and Preschool 
Services Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 92301 r 888.543.7025 Adelanto Head Start Adelanto

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 92410 r 888.543.7025 Arrowhead Grove Head Start San Bernardino

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 92407 r 888.543.7025

Baker Family Learning 
Center/Head Start San Bernardino

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 92311 r 888.543.7025

Barstow Headstart and 
Preschool Barstow

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 91710 r 888.543.7025 Chino Head Start Chino

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 92316 r 888.543.7025

Colton Unified School 
District/Bloomington Head Start Bloomington

a

5/18/2022
Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 91730 r 888.543.7025 Cucamonga Head Start Rancho Cucamonga

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 91761 r 888.543.7025 Easter Seals Ontario Head Start Ontario

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 91786 r 888.543.7025 Easter Seals Upland Head Start Upland

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 92335 r 888.543.7025 Fontana Citrus Head Start Fontana

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 92346 r 888.543.7025 Highland Head Start Highland

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 92408 r 888.543.7025 Mill Head Start San Bernardino

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 91762 r 888.543.7025

Ontario Maple Family Learning 
Center Ontario

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 91762 r 888.543.7025

Ontario-Montclair Unified 
School District Head Start Ontario

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 91764 r 888.543.7025 Westminster Head Start Ontario

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 92394 r 888.543.7025 Victorville Northgate Head Start Victorville

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 91786 r 888.543.7025 Upland Head Start Upland

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 92277 r 888.543.7025 Twentynine Palms Head Start Twentynine Palms

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 92411 r 888.543.7025

San Bernardino Boys & Girls 
Club San Bernardino

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 92405 r 888.543.7025

San Bernardino Parks & 
Recreation Head Start San Bernardino

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 92376 r 888.543.7025 Rialto Eucalyptus Head Start Rialto

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 92376 r 888.543.7025

Rialto Renaissance Head Start 
Family Learning Center Rialto

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 92376 r 888.543.7025 Rialto Willow Head Start Rialto

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 92374 r 888.543.7025 Redlands Valencia Redlands

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 92308 r

 760.247.9605
760.247.6955

Apple Valley Family Learning 
Center Apple Valley

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Child Care and Preschool 
Services Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 92345 r

 760.948.8071
760.948.4411 Hesperia Head Start Hesperia

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Child Care and Preschool 
Services Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 92392 r

 760.951.3430
Service/Intake

 760.245.5072
760.245.9147

Victorville Head Start Family 
Learning Center Victorville

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Child Care and Preschool 
Services Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 92399 r

 909.797.3877
909.797.2918 Yucaipa Head Start Yucaipa

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Child Care and Preschool 
Services Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 92395 r

 760-952-1219
760-951-1087 Victor Valley College Head Start Victorville

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Child Care and Preschool 
Services Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 92325 r 888.543.7025 Crestline Head Start Crestline

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Child Care and Preschool 
Services Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 92373 r

 909.798.6730
909.798.2690 Redlands South Head Start Redlands

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Child Care and Preschool 
Services Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 92284 r

 760.369.7269
760.369.7424 Yucca Valley Head Start Yucca Valley

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Child Care and Preschool 
Services Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 91761 r

 909.946.9451
909.923.3352

Easter Seals Child Development 
Center Ontario

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Child Care and Preschool 
Services Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 92301 r 888.543.7025 Adelanto Head Start Adelanto

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Child Care and Preschool 
Services Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 92410 r 888.543.7025 Arrowhead Grove Head Start San Bernardino

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Child Care and Preschool 
Services Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 92407 r 888.543.7025

Baker Family Learning 
Center/Head Start San Bernardino

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Child Care and Preschool 
Services Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 92311 r 888.543.7025

Barstow Headstart and 
Preschool Barstow

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Child Care and Preschool 
Services Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 91710 r 888.543.7025 Chino Head Start Chino

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Child Care and Preschool 
Services Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 92316 r 888.543.7025

Colton Unified School 
District/Bloomington Head Start Bloomington

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Child Care and Preschool 
Services Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 91730 r 888.543.7025 Cucamonga Head Start Rancho Cucamonga

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Child Care and Preschool 
Services Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 91761 r 888.543.7025 Easter Seals Ontario Head Start Ontario

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Child Care and Preschool 
Services Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 91786 r 888.543.7025 Easter Seals Upland Head Start Upland

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Child Care and Preschool 
Services Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 92335 r 888.543.7025 Fontana Citrus Head Start Fontana

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Child Care and Preschool 
Services Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 92346 r 888.543.7025 Highland Head Start Highland

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Child Care and Preschool 
Services Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 92408 r 888.543.7025 Mill Head Start San Bernardino

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Child Care and Preschool 
Services Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 91762 r 888.543.7025

Ontario Maple Family Learning 
Center Ontario

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Child Care and Preschool 
Services Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 91762 r 888.543.7025

Ontario-Montclair Unified 
School District Head Start Ontario

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.
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Children and Families Children and Family Services
Child Care and Preschool 
Services Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 91764 r 888.543.7025 Westminster Head Start Ontario

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Child Care and Preschool 
Services Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 92394 r 888.543.7025 Victorville Northgate Head Start Victorville

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Child Care and Preschool 
Services Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 91786 r 888.543.7025 Upland Head Start Upland

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Child Care and Preschool 
Services Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 92277 r 888.543.7025 Twentynine Palms Head Start Twentynine Palms

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Child Care and Preschool 
Services Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 92411 r 888.543.7025

San Bernardino Boys & Girls 
Club San Bernardino

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Child Care and Preschool 
Services Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 92405 r 888.543.7025

San Bernardino Parks & 
Recreation Head Start San Bernardino

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Child Care and Preschool 
Services Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 92376 r 888.543.7025 Rialto Eucalyptus Head Start Rialto

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Child Care and Preschool 
Services Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 92376 r 888.543.7025

Rialto Renaissance Head Start 
Family Learning Center Rialto

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Child Care and Preschool 
Services Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 92376 r 888.543.7025 Rialto Willow Head Start Rialto

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Child Care and Preschool 
Services Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 92374 r 888.543.7025 Redlands Valencia Redlands

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Child Care and Preschool 
Services

Chino Valley high school students
Must be under 18 years of age and expecting a baby or teen parent for 
parenting program and access to Infant-Toddler Center https://www.chino.k12.ca.us/Page/65 San Bernardino Chino Valley Unified School District

Buena Vista Continuation High 
School 91710 r 909.628.9903 

Buena Vista Continuation High 
School Chino

a

2/1/2022
Supportive high school program for at risk students. Parenting program and Infant-
Toddler Childcare Center is also provided for Chino Valley students.

Children and Families Children and Family Services
Child Care and Preschool 
Services

Children under 12 years of age whos parents are employed, seeking 
employment, or attending school
Childcare provider may be a licensed center, family childcare home, 
family, friend or neighbor https://www.ccrcca.org/apply/ San Bernardino Child Care Resource Center Child Care Financial Assistance 92408 r 866.674.5437

Child Care Resource Center - 
San Bernardino San Bernardino

a

10/21/2022 Provides financial assistance for families needing childcare.

Children and Families Children and Family Services
Child Care and Preschool 
Services

Children under 12 years of age whos parents are employed, seeking 
employment, or attending school
Childcare provider may be a licensed center, family childcare home, 
family, friend or neighbor https://www.ccrcca.org/apply/ San Bernardino Child Care Resource Center Child Care Financial Assistance 92392 r 866.674.5437

Child Care Resource Center - 
Victorville Victorville

a

10/21/2022 Provides financial assistance for families needing childcare.

Children and Families Children and Family Services
Child Care and Preschool 
Services Children birth-5 years old https://www.ccrcca.org/ San Bernardino Child Care Resource Center Kaleidoscope Play and Learn 92408 r

 909.384.8000 x 2057
760.245.0770 x 3054

Child Care Resource Center - 
San Bernardino San Bernardino

a

10/21/2022

Provides a curriculum, song and play, and stories based on the week’s topic. Activity 
and snacks included. Caregivers are provided resources, information and activity ideas 
that they can implement at home with children in their care.

Children and Families Children and Family Services
Child Care and Preschool 
Services Children birth-5 years old https://www.ccrcca.org/ San Bernardino Child Care Resource Center Kaleidoscope Play and Learn 92392 r

 909.384.8000 x 2057
760.245.0770 x 3054

Child Care Resource Center - 
Victorville Victorville

a

10/21/2022

Provides a curriculum, song and play, and stories based on the week’s topic. Activity 
and snacks included. Caregivers are provided resources, information and activity ideas 
that they can implement at home with children in their care.

Children and Families Children and Family Services
Child Care and Preschool 
Services

No eligibility requirements
Children with disabilities may be enrolled up to age 21 http://www.ccrcca.org San Bernardino Child Care Resource Center Resource and Referral 92408 r 909.890.0018

Child Care Resource Center - 
San Bernardino San Bernardino

a
10/21/2022

Information and referrals for child care, child care expense assistance, childrens 
libraries and social services.

Children and Families Children and Family Services
Child Care and Preschool 
Services

No eligibility requirements
Children with disabilities may be enrolled up to age 21 http://www.ccrcca.org San Bernardino Child Care Resource Center Resource and Referral 92392 r 760.245.0770 x 207

Child Care Resource Center - 
Victorville Victorville

a
10/21/2022

Information and referrals for child care, child care expense assistance, childrens 
libraries and social services.

Children and Families Children and Family Services
Child Care and Preschool 
Services Must be a California Resident https://tootris.com California Child Care On-Demand Services Child Care On-Demand Services N/A r 855.486.6874 Online Resource N/A

a

10/10/2022

Offers a free service that locates quality, affordable child care for parents. Uses parent 
location, language, and budget to find care for their children. Provides help and 
guidance to those with a passion for child care so that they can start their own Child 
Care. Supports participants with state licensing assistance and investing in program 
centers.

Children and Families Children and Family Services
Child Care and Preschool 
Services Open to all https://www.cdss.ca.gov/ California Child Care Information Child Care Information N/A r N/A Online Resource N/A

a

8/8/2022

Offers a search engine that lists child care providers. This includes both home-based 
care and child care centers. Individuals are able to search the closest providers based 
on their location

Children and Families Children and Family Services
Child Care and Preschool 
Services Child must be 0-5 and blind/visually Impaired http://www.blindnesssupport.com/ San Bernardino / Riverside Blindness Support Services Childrens Department 92506 r 951.341.9244 Blindness Support Services Riverside

a

5/24/2022

Provides parenting and provider training sessions, prepares blind/visually children 
ages 0-5 to enter Kindergarten, and teaches techniques and demonstrations on the 
latest adaptive equipment available.

Children and Families Children and Family Services
Child Care and Preschool 
Services Children 6 weeks - 12 years of age http://www.abccares.com/ Riverside ABC Child Care Centers ABC Child Care Center 92591 r

 951.676.7445
951.699.5251 ABC - Solano Temecula

a
5/27/2022

Child care center offers a nursery, preschool, private Kindergarden, before and after 
school program, summer camp program, and a sick room.

Children and Families Children and Family Services
Child Care and Preschool 
Services Children 6 weeks - 12 years of age http://www.abccares.com/ Riverside ABC Child Care Centers ABC Child Care Center 92591 r

 951.296.0081
951.491.0940 ABC - Village Temecula

a
5/27/2022

Child care center offers a nursery, preschool, private Kindergarden, before and after 
school program, summer camp program, and a sick room.

Children and Families Children and Family Services
Child Care and Preschool 
Services Child must be 0-5 and blind/visually Impaired http://www.blindnesssupport.com San Bernardino / Riverside  Blindness Support Services Childrens Department 92506 r 951.341.9244  Blindness Support Services Riverside

a

5/24/2022

Provides parenting and provider training sessions, prepares blind/visually children 
ages 0-5 to enter Kindergarten, and teaches techniques and demonstrations on the 
latest adaptive equipment available.

Children and Families Children and Family Services
Head Start & Early Head 
Start

Children birth-2 years old
Must be low income, First come basis Not Listed San Bernardino Volunteers of America Southwest Early Head Start 92377 r 909.562.0901

Volunteers of America 
Southwest - Rialto Rialto

a

2/3/2022

(Via-zoom)
Provides home-based and center-based services including well baby and parent home 
visits, child development center for children with parents who work or go to school, 
nutritional and education information, parenting support groups referrals to low-cost 
and no-cost community resources.

Children and Families Children and Family Services
Head Start & Early Head 
Start

Children birth-2 years old
Must be low income, First come basis Not Listed San Bernardino Volunteers of America Southwest Early Head Start 92408 r 909.562.0901

Volunteers of America 
Southwest - San Bernardino San Bernardino

a

2/3/2022

(Via-zoom)
Provides home-based and center-based services including well baby and parent home 
visits, child development center for children with parents who work or go to school, 
nutritional and education information, parenting support groups referrals to low-cost 
and no-cost community resources.

Children and Families Children and Family Services
Head Start & Early Head 
Start Children 12 weeks to 6 years old Not Listed San Bernardino Fairplex Child Development Center

Fairplex Child Development 
Center 91768 r 909.623.3470

Fairplex Child Development 
Center Pomona

a

6/25/2022

Early education and Kindergarten for infants and children 12 weeks through six years 
old. Meals are included for all ages. Parent support and literacy education is also 
available.

*Also accepts interns.

Children and Families Children and Family Services
Head Start & Early Head 
Start Must have a child 3-5 years old with disabilities

https://www.easterseals.com/southerncal/our-
programs/childrens-services/#sanberncounty San Bernardino Easterseals Southern California Early Head Start Home-Based 91761 r 909.581.8162

Easterseals Child Development 
Center - Haven Ontario

a

4/30/2022

Offers in-home visits once a week for one-on-one early education and parenting skills. 
Also provides information, referrals, screening, assessment and transportation 
assistance for families.

Children and Families Children and Family Services
Head Start & Early Head 
Start Must have a child 0-5 years old with disabilities Not Listed San Bernardino Easterseals Southern California Early Head Start Center-Based 91761 r 909.923.3352 x 221

Easterseals Child Development 
Center - Haven Ontario

a

4/30/2022
Full-day childcare, hands-on learning, information, and referrals including screenings 
and assessments to monitor child development\ and assistance with transportation.

Children and Families Children and Family Services
Head Start & Early Head 
Start Must have a child 0-5 years old with disabilities Not Listed San Bernardino Easterseals Southern California Early Head Start Center-Based 91764 r 909.946.9136

Easterseals Southern California - 
Valley View Infant Center Ontario

a

4/30/2022
Full-day childcare, hands-on learning, information, and referrals including screenings 
and assessments to monitor child development\ and assistance with transportation.

Children and Families Children and Family Services
Head Start & Early Head 
Start Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 92308 r

 760.247.9605
760.247.6955

Apple Valley Family Learning 
Center Apple Valley

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 92345 r

 760.948.8071
760.948.4411 Hesperia Head Start Hesperia

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 92392 r

 760.951.3430
Service/Intake

 760.245.5072
760.245.9147

Victorville Head Start Family 
Learning Center Victorville

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 92399 r

 909.797.3877
909.797.2918 Yucaipa Head Start Yucaipa

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 92395 r

 760-952-1219
760-951-1087 Victor Valley College Head Start Victorville

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 92325 r 888.543.7025 Crestline Head Start Crestline

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 92373 r

 909.798.6730
909.798.2690 Redlands South Head Start Redlands

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 92284 r

 760.369.7269
760.369.7424 Yucca Valley Head Start Yucca Valley

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.
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Children and Families Children and Family Services
Head Start & Early Head 
Start Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 91761 r

 909.946.9451
909.923.3352

Easter Seals Child Development 
Center Ontario

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 92301 r 888.543.7025 Adelanto Head Start Adelanto

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 92410 r 888.543.7025 Arrowhead Grove Head Start San Bernardino

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 92407 r 888.543.7025

Baker Family Learning 
Center/Head Start San Bernardino

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 92311 r 888.543.7025

Barstow Headstart and 
Preschool Barstow

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 91710 r 888.543.7025 Chino Head Start Chino

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 92316 r 888.543.7025

Colton Unified School 
District/Bloomington Head Start Bloomington

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 91730 r 888.543.7025 Cucamonga Head Start Rancho Cucamonga

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 91761 r 888.543.7025 Easter Seals Ontario Head Start Ontario

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 91786 r 888.543.7025 Easter Seals Upland Head Start Upland

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 92335 r 888.543.7025 Fontana Citrus Head Start Fontana

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 92346 r 888.543.7025 Highland Head Start Highland

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 92408 r 888.543.7025 Mill Head Start San Bernardino

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 91762 r 888.543.7025

Ontario Maple Family Learning 
Center Ontario

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 91762 r 888.543.7025

Ontario-Montclair Unified 
School District Head Start Ontario

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 91764 r 888.543.7025 Westminster Head Start Ontario

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 92394 r 888.543.7025 Victorville Northgate Head Start Victorville

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 91786 r 888.543.7025 Upland Head Start Upland

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 92277 r 888.543.7025 Twentynine Palms Head Start Twentynine Palms

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 92411 r 888.543.7025

San Bernardino Boys & Girls 
Club San Bernardino

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 92405 r 888.543.7025

San Bernardino Parks & 
Recreation Head Start San Bernardino

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 92376 r 888.543.7025 Rialto Eucalyptus Head Start Rialto

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 92376 r 888.543.7025

Rialto Renaissance Head Start 
Family Learning Center Rialto

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 92376 r 888.543.7025 Rialto Willow Head Start Rialto

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Ages birth-3 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Early Head Start 92374 r 888.543.7025 Redlands Valencia Redlands

a

5/18/2022

Provides childcare, children's and adult education, family support, nutrition education, 
community resources, services for children with disabilities and homeless families, job 
training for parents, behavioral services for children, family advocacy and home based 
services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 92308 r

 760.247.9605
760.247.6955

Apple Valley Family Learning 
Center Apple Valley

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Head Start & Early Head 
Start Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 92345 r

 760.948.8071
760.948.4411 Hesperia Head Start Hesperia

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Head Start & Early Head 
Start Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 92392 r

 760.951.3430
Service/Intake

 760.245.5072
760.245.9147

Victorville Head Start Family 
Learning Center Victorville

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Head Start & Early Head 
Start Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 92399 r

 909.797.3877
909.797.2918 Yucaipa Head Start Yucaipa

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Head Start & Early Head 
Start Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 92395 r

 760-952-1219
760-951-1087 Victor Valley College Head Start Victorville

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Head Start & Early Head 
Start Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 92325 r 888.543.7025 Crestline Head Start Crestline

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Head Start & Early Head 
Start Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 92373 r

 909.798.6730
909.798.2690 Redlands South Head Start Redlands

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Head Start & Early Head 
Start Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 92284 r

 760.369.7269
760.369.7424 Yucca Valley Head Start Yucca Valley

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Head Start & Early Head 
Start Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 91761 r

 909.946.9451
909.923.3352

Easter Seals Child Development 
Center Ontario

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Head Start & Early Head 
Start Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 92301 r 888.543.7025 Adelanto Head Start Adelanto

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.



Inland Empire 211 Service Array

Children and Families Children and Family Services
Head Start & Early Head 
Start Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 92410 r 888.543.7025 Arrowhead Grove Head Start San Bernardino

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Head Start & Early Head 
Start Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 92407 r 888.543.7025

Baker Family Learning 
Center/Head Start San Bernardino

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Head Start & Early Head 
Start Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 92311 r 888.543.7025

Barstow Headstart and 
Preschool Barstow

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Head Start & Early Head 
Start Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 91710 r 888.543.7025 Chino Head Start Chino

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Head Start & Early Head 
Start Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 92316 r 888.543.7025

Colton Unified School 
District/Bloomington Head Start Bloomington

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Head Start & Early Head 
Start Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 91730 r 888.543.7025 Cucamonga Head Start Rancho Cucamonga

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Head Start & Early Head 
Start Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 91761 r 888.543.7025 Easter Seals Ontario Head Start Ontario

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Head Start & Early Head 
Start Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 91786 r 888.543.7025 Easter Seals Upland Head Start Upland

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Head Start & Early Head 
Start Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 92335 r 888.543.7025 Fontana Citrus Head Start Fontana

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Head Start & Early Head 
Start Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 92346 r 888.543.7025 Highland Head Start Highland

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Head Start & Early Head 
Start Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 92408 r 888.543.7025 Mill Head Start San Bernardino

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Head Start & Early Head 
Start Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 91762 r 888.543.7025

Ontario Maple Family Learning 
Center Ontario

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Head Start & Early Head 
Start Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 91762 r 888.543.7025

Ontario-Montclair Unified 
School District Head Start Ontario

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Head Start & Early Head 
Start Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 91764 r 888.543.7025 Westminster Head Start Ontario

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Head Start & Early Head 
Start Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 92394 r 888.543.7025 Victorville Northgate Head Start Victorville

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Head Start & Early Head 
Start Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 91786 r 888.543.7025 Upland Head Start Upland

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Head Start & Early Head 
Start Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 92277 r 888.543.7025 Twentynine Palms Head Start Twentynine Palms

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Head Start & Early Head 
Start Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 92411 r 888.543.7025

San Bernardino Boys & Girls 
Club San Bernardino

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Head Start & Early Head 
Start Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 92405 r 888.543.7025

San Bernardino Parks & 
Recreation Head Start San Bernardino

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Head Start & Early Head 
Start Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 92376 r 888.543.7025 Rialto Eucalyptus Head Start Rialto

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Head Start & Early Head 
Start Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 92376 r 888.543.7025

Rialto Renaissance Head Start 
Family Learning Center Rialto

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Head Start & Early Head 
Start Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 92376 r 888.543.7025 Rialto Willow Head Start Rialto

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Head Start & Early Head 
Start Expecting mothers Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department First Time Pregnant Mothers 92374 r 888.543.7025 Redlands Valencia Redlands

a

5/18/2022

Provides weekly in-home visits during the first month in the program, bimonthly visits 
for the remainder of the pregnancy and weekly visits during the first six weeks after 
delivery. Agency continues regular visits up until the child reaches two years old.

Children and Families Children and Family Services
Head Start & Early Head 
Start Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 92308 r

 760.247.9605
760.247.6955

Apple Valley Family Learning 
Center Apple Valley

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 92345 r

 760.948.8071
760.948.4411 Hesperia Head Start Hesperia

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 92392 r

 760.951.3430
Service/Intake

 760.245.5072
760.245.9147

Victorville Head Start Family 
Learning Center Victorville

a

5/18/2022
Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 92399 r

 909.797.3877
909.797.2918 Yucaipa Head Start Yucaipa

a

5/18/2022
Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 92395 r

 760-952-1219
760-951-1087 Victor Valley College Head Start Victorville

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 92325 r 888.543.7025 Crestline Head Start Crestline

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 92373 r

 909.798.6730
909.798.2690 Redlands South Head Start Redlands

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 92284 r

 760.369.7269
760.369.7424 Yucca Valley Head Start Yucca Valley

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 91761 r

 909.946.9451
909.923.3352

Easter Seals Child Development 
Center Ontario

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 92301 r 888.543.7025 Adelanto Head Start Adelanto

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 92410 r 888.543.7025 Arrowhead Grove Head Start San Bernardino

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 92407 r 888.543.7025

Baker Family Learning 
Center/Head Start San Bernardino

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 92311 r 888.543.7025

Barstow Headstart and 
Preschool Barstow

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 91710 r 888.543.7025 Chino Head Start Chino

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 92316 r 888.543.7025

Colton Unified School 
District/Bloomington Head Start Bloomington

a

5/18/2022
Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 91730 r 888.543.7025 Cucamonga Head Start Rancho Cucamonga

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 91761 r 888.543.7025 Easter Seals Ontario Head Start Ontario

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 91786 r 888.543.7025 Easter Seals Upland Head Start Upland

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 92335 r 888.543.7025 Fontana Citrus Head Start Fontana

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 92346 r 888.543.7025 Highland Head Start Highland

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 92408 r 888.543.7025 Mill Head Start San Bernardino

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 91762 r 888.543.7025

Ontario Maple Family Learning 
Center Ontario

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.



Inland Empire 211 Service Array

Children and Families Children and Family Services
Head Start & Early Head 
Start Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 91762 r 888.543.7025

Ontario-Montclair Unified 
School District Head Start Ontario

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 91764 r 888.543.7025 Westminster Head Start Ontario

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 92394 r 888.543.7025 Victorville Northgate Head Start Victorville

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 91786 r 888.543.7025 Upland Head Start Upland

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 92277 r 888.543.7025 Twentynine Palms Head Start Twentynine Palms

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 92411 r 888.543.7025

San Bernardino Boys & Girls 
Club San Bernardino

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 92405 r 888.543.7025

San Bernardino Parks & 
Recreation Head Start San Bernardino

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 92376 r 888.543.7025 Rialto Eucalyptus Head Start Rialto

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 92376 r 888.543.7025

Rialto Renaissance Head Start 
Family Learning Center Rialto

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 92376 r 888.543.7025 Rialto Willow Head Start Rialto

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Children ages 3-5 years old Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Head Start 92374 r 888.543.7025 Redlands Valencia Redlands

a
5/18/2022

Promotes school readiness of children under 5 from low-income families through 
education, health, social and other services.

Children and Families Children and Family Services
Head Start & Early Head 
Start Children birth-5 years old https://www.ccrcca.org/ San Bernardino Child Care Resource Center Kaleidoscope Play and Learn 92408 r

 909.384.8000 x 2057
760.245.0770 x 3054

Child Care Resource Center - 
San Bernardino San Bernardino

a

10/21/2022

Provides a curriculum, song and play, and stories based on the week’s topic. Activity 
and snacks included. Caregivers are provided resources, information and activity ideas 
that they can implement at home with children in their care.

Children and Families Children and Family Services
Head Start & Early Head 
Start Children birth-5 years old https://www.ccrcca.org/ San Bernardino Child Care Resource Center Kaleidoscope Play and Learn 92392 r

 909.384.8000 x 2057
760.245.0770 x 3054

Child Care Resource Center - 
Victorville Victorville

a

10/21/2022

Provides a curriculum, song and play, and stories based on the week’s topic. Activity 
and snacks included. Caregivers are provided resources, information and activity ideas 
that they can implement at home with children in their care.

Children and Families Children and Family Services Kinship Programs Kin-Caregiver, Kin-Children, and non-related extended family members http://www.aghope.org/ San Bernardino A Greater Hope Kinship Support Services 92311 r 833.947.1347 A Greater Hope - Barstow Barstow

a

8/2/2022

Support services, individual and group support, counseling, respite, case & crisis 
management, recreational activities, skills training, advocacy, tutoring, daily living skills 
instruction, and mentoring to relative caregivers and children.

Children and Families Children and Family Services Kinship Programs Kin-Caregiver, Kin-Children, and non-related extended family members http://www.aghope.org/ San Bernardino A Greater Hope Kinship Support Services 92392 r 833.947.1347 A Greater Hope - Victorville Victorville

a

8/2/2022

Support services, individual and group support, counseling, respite, case & crisis 
management, recreational activities, skills training, advocacy, tutoring, daily living skills 
instruction, and mentoring to relative caregivers and children.

Children and Families Children and Family Services Parenting Education Parents aged 13-29 with children 0-5 years old. http://www.waldenfamily.org/ San Bernardino Walden Family Services Nurturing Parenting Class 92392 r 909.264.6742
Walden Family Services - 
Victorville Victorville

a

5/25/2022

COVID-19 Update: Currently providing virtual parenting classes.

Provides parenting classes for young parents living within the San Bernardino County.

Children and Families Children and Family Services Parenting Education Parents aged 13-29 with children 0-5 years old. http://www.waldenfamily.org/ San Bernardino Walden Family Services Nurturing Parenting Class 92401 r 909.264.6743
Walden Family Services - San 
Bernardino San Benradino

a

5/25/2022

COVID-19 Update: Currently providing virtual parenting classes.

Provides parenting classes for young parents living within the San Bernardino County.

Children and Families Children and Family Services Parenting Education
Must meet requirements.
Families with children 0-3 Not Listed San Bernardino Volunteers of America Southwest Parenting Classes 92377 r 909.562.0901

Volunteers of America 
Southwest - Rialto Rialto

a

2/3/2022

Offers classes once a week for 2.5 hours for 12 weeks and/or two times a week for 6 
weeks for 12 sessions. This program gives parents and children the opportunity to 
attend separate groups that meet concurrently designed to build self awareness, 
positive concept/self-esteem and build levels of empathy; teach alternatives to hitting 
and yelling; enhance family communication and awareness of needs; replace abusive 
behaviors with nurturing behaviors; promote healthy physical and emotional 
development; and teach appropriate role and developmental expectations.

Children and Families Children and Family Services Parenting Education
Must meet requirements.
Families with children 0-3 Not Listed San Bernardino Volunteers of America Southwest Parenting Classes 92408 r 909.888.4577

Volunteers of America 
Southwest - San Benradino San Benradino

a

2/3/2022

Offers classes once a week for 2.5 hours for 12 weeks and/or two times a week for 6 
weeks for 12 sessions. This program gives parents and children the opportunity to 
attend separate groups that meet concurrently designed to build self awareness, 
positive concept/self-esteem and build levels of empathy; teach alternatives to hitting 
and yelling; enhance family communication and awareness of needs; replace abusive 
behaviors with nurturing behaviors; promote healthy physical and emotional 
development; and teach appropriate role and developmental expectations.

Children and Families Children and Family Services Parenting Education No eligibility requirements http://www.victor.org/ San Bernardino
Victor Community Support Services - 
Victorville Campus Family Resource Center 92395 r 760.780.4591       760.243.5417

Victor Community Support 
Services - Cholame Victorville

a
7/15/2022

Provides counseling, resource linkage, parenting and life skills classes and support to 
youth and adults.

Children and Families Children and Family Services Parenting Education Must have a studet enrolled in the Upland Unified School District http://www.upland.k12.ca.us/Healthy_Start San Bernardino - Upland Upland Unified School District Healthy Start 91786 r 909.949.7804 Upland Unified School District Upland
a

3/30/2022
Parent education, back to school support, case management, crisis intervention, 
information and referral and a Homeless and Foster Youth Liaison.

Children and Families Children and Family Services Parenting Education No eligibility requirements http://www.underthisumbrella.org/ San Bernardino
Under this Umbrella Community 
Foundation Mental Health Care 91711 r 626.201.8266

Under this Umbrella 
Community Foundation Claremont

a

3/18/2022

Provides mental health care to a diverse group of individuals struggling with anxiety, 
depression and trauma. Works with the Superior Court System for mandated 
intervention in Anger Management, Domestic Violence, Parenting Skills and Substance 
Abuse. Teletherapy services available. 

Children and Families Children and Family Services Parenting Education Must have a child 0-5 or be expecting a child Not Listed San Bernardino St Joseph Health, St Mary Medical Nurturing Parenting 92308 a 760.946.4241
St Joseph Health, St Mary 
Medical Apple Valley

a

7/26/2022

16 week parenting class. Includes resources, life coach and teaches parents simple 
techniques with infant massage strokes for colic relief, playful exercise and to 
promote motor development. 

Children and Families Children and Family Services Parenting Education No eligibility requirements Not Listed San Bernardino Sisters of Soul Youth and Family Parenting Classes 92324 r 909.533.4889 Sisters of Soul Youth and Family Colton
a

2/4/2022
(Therapist will do in person or telehealth)
Provides a 12 week parenting class. Certificate is provided upon completion of class.

Children and Families Children and Family Services Parenting Education Must be 18+ years of age
http://www.sbcusd.com/district_offices/student_se
rvices/adult_school San Bernardino

San Bernardino City Unified School 
District Inland Career Education Center 92405 r 909.388.6000 Inland Career Education Center San Bernardino

a

11/3/2022

High school diploma program, GED preperation, English language skills, medical 
programs, barber apprenticeship, parenting education, computer classes and career 
development.

Children and Families Children and Family Services Parenting Education
Parents/caregivers who have experienced raising a child with 
emotional/behavior problems http://www.rcdmh.org/ Riverside

Riverside University Health System - 
Behavioral Health

Parent to Parent Telephone 
Support Line 92503 r

 951.358.3622
Non-Crisis Telephone Support Line
888.358.3622

Children's Services 
Administration Riverside

a

8/17/2022
Provides a telephone support line for parents/caregivers to talk with another parent 
for support and additional information.

Children and Families Children and Family Services Parenting Education
Expecting mothers
Mothers with a child 12 months old and under https://we-reachout.org/families/mamas-y-bebas/ San Bernardino / Riverside Reach Out Mamas y Bebes 92509 r 951.394.3083 Reach Out - Jurupa Valley Riverside

a

11/10/2022

Provides classes teaching mothers how to deal with stress and adapting to having a 
new baby. Also provides diapers to moms in need.

There is in person, virtual and phone options, additionally child care and food is 
provided.

Children and Families Children and Family Services Parenting Education Must have a child 0-5 years old
https://we-reachout.org/families/nurturing-
families/ San Bernardino Reach Out Nurturing Families Program 91786 r 909.982.8641 Reach Out - Upland Upland

a

11/10/2022

Provides a 16 week intervention for parents and caregivers teaching positive parenting 
techniques. Topics include self-awareness, self-esteem, empathy, appropriate role 
and developmental expectations.

There are virtual and in person options, additionally child care and food is provided.

Children and Families Children and Family Services Parenting Education No eligibility requirements http://www.puttingkidsfirst.org/ San Bernardino Putting Kids First Co-Parenting Course 75455 r 888.777.2298 Putting Kids First N/A
a

9/28/2022
Provides an online or mailed co-parenting class focused on the relationship between 
the separate households and how to improve the parental relationship.

Children and Families Children and Family Services Parenting Education No eligibility requirements http://www.puttingkidsfirst.org/ San Bernardino Putting Kids First Parenting Course 75455 r 888.777.2298 Putting Kids First N/A
a

9/28/2022
Provides an online or mailed co-parenting class focused on the relationship between 
the separate households and how to improve the parental relationship.

Children and Families Children and Family Services Parenting Education No eligibility requirements http://www.parentproject.com/ California Parent Project
Changing Destructive Adolescent 
Behavior N/A r 800.372.8886 Parent Project N/A

a

9/13/2022

Offers referrals to parenting classes that emphasize parent and child relationships, 
alcohol, drug, gang prevention, and school success.

These classes are taught by Riverside County probation and other agencies in the 
Riverside area.

Children and Families Children and Family Services Parenting Education No eligibility requirements Not Listed San Bernardino Outreach Nation Clinic Parenting Classes 91730 r 909.825.8080 Outreach Nation Clinic Rancho Cucamonga

a

4/4/2022

COVID-19 Update: All programs are virtual through telehealth services.

Provides a class that is designed to educate parents on how to create environments 
for children and parents to succeed.

Children and Families Children and Family Services Parenting Education Provides group counseling for court-ordered individuals http://www.novellcounseling.org/ Riverside Novell & Novell Counseling Services
Novell & Novell Counseling 
Services 92405 r

 951.695.6215
951.694.0695

Novell & Novell Counseling 
Services Temecula

a
9/29/2022 Provides full service counseling services, including individual and family counseling. 

Children and Families Children and Family Services Parenting Education No eligibility requirements http://www.newdaycenters.org/ San Bernardino New Day Recovery Center Parenting Group 91710 r 909.517.2020
New Day Recovery Center - 
Chino Chino

a
8/16/2022

Offers emotional and practical support to parents dealing with issues in regards to 
raising children.

Children and Families Children and Family Services Parenting Education No eligibility requirements http://www.newdaycenters.org/ San Bernardino New Day Recovery Center Parenting Group 92335 r 909.355.3888
New Day Recovery Center - 
Fontana Fontana

a
8/16/2022

Offers emotional and practical support to parents dealing with issues in regards to 
raising children.

Children and Families Children and Family Services Parenting Education No eligibility requirements http://www.murrieta.k12.ca.us/Page/233 Riverside Murrieta Valley Unified School District Parent Center 92562 r

 951.304.1627
 951.304.1623 x 2187

Rochelle Walker
Murrieta Valley Child 
Development Center Murrieta

a

11/16/2022
Provides educational and personal support services to parents and educators with 
classes and workshops

Children and Families Children and Family Services Parenting Education Must be pregnant or have children birth-5 years of age Not Listed San Bernardino Moses House Ministries First 5 Nurturing Parents Program 92392 a 760.955.1895 Moses House Ministries Victorville

a

4/1/2022

Offers a 16 week parenting class and provides parents and children groups to build 
self-awareness, communication, empathy, self-esteem, teach alternatives to hitting 
and yelling, promote healthy physical and emotional development and appropriate 
role and developmental expectations.

Also provides the Captivating program, a peer support group for women, to existing 
clients of the parenting class.

Children and Families Children and Family Services Parenting Education No eligibility requirements http://www.unityhome.org/ San Bernardino Morongo Basin Unity Home Nurturing Parenting Class 92284 r 760.366.1247 Morongo Basin Unity Home Yucca Valley
a

7/26/2022
Offers a 12 week parenting class focusing on the developmental stages and child 
rearing challenges.

Children and Families Children and Family Services Parenting Education Families with children ages 0-5 years http://momanddadproject.com/ San Bernardino Mom and Dad Project
Parenting Education and 
Resource Center 92315 r 909.878.2326 The Mom & Dad Project Big Bear Lake

a

8/8/2022

COVID-19 Update: Currently providing in-person classes and support.

Offers parents and families resources and classes for Childbirth, Nurturing Fathers 
Program, and Nurturing Families Program.

Children and Families Children and Family Services Parenting Education No eligibility requirements http://www.lifeskillsawareness.org/ San Bernardino Life Skills Awareness Parenting Classes 92345 r 760.947.2600 Life Skills Awareness Hesperia
a

9/15/2022

Classes available via-zoom.

Court approved 12 week parenting class.

Children and Families Children and Family Services Parenting Education

Must be parents of at-risk youth
Referrals accepted from teachers, counselors, school site 
administrators and/or SARB

http://www.inlandvalleyrecovery.org/Community_
Workshops

San Bernardino / Riverside / Los 
Angeles Inland Valley Recovery Services Parent Project Classes 92401 r

 909.889.6560
909.889.6519

Inland Valley Recovery Services - 
San Bernardino San Benadino

a

7/22/2022

Provides a 10 week skill-building curriculum designed to help parents address 
destructive adolescent behavior. Provides proven strategies for parents raising teens 
and children 5-10 years of age. 

Children and Families Children and Family Services Parenting Education

Must be parents of at-risk youth
Referrals accepted from teachers, counselors, school site 
administrators and/or SARB

http://www.inlandvalleyrecovery.org/Community_
Workshops

San Bernardino / Riverside / Los 
Angeles Inland Valley Recovery Services Parent Project Classes 91786 r 909.949.4667

Inland Valley Recovery Services - 
Upland - North Mountain 
Avenue Upland

a

7/22/2022

Provides a 10 week skill-building curriculum designed to help parents address 
destructive adolescent behavior. Provides proven strategies for parents raising teens 
and children 5-10 years of age. 
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Children and Families Children and Family Services Parenting Education No eligibility requirements https://familylifeinstituteie.com/ San Bernardino Inland Empire Family Life Institute
Co-Parenting and Relationship 
Classes N/A r 909.999.5433

Inland Empire Family Life 
Institute San Bernardino

a

3/29/2022
Provides an 8 week online co-parenting and relationship education course geared 
toward equipping adults and families with skill-based practical information

Children and Families Children and Family Services Parenting Education Must be pregnant or have an infant http://www.hdpc.me/ San Bernardino High Desert Pregnancy Clinic Family Resource Center 92284 r 760.369.8512 High Desert Pregnancy Clinic Yucca Valley
a

8/4/2022
Resource center, parenting classes, maternity and infant clothing, diapers, formula 
and baby equipment when available.

Children and Families Children and Family Services Parenting Education
Must be court ordered, CFS referred or probation/parole referred
Must not be a sex offender http://www.highdesertcenterinc.com/ San Bernardino

High Desert Child Adolescent and 
Family Services Center Parenting Classes 92393 r 760.243.7151

High Desert Child Adolescent 
and Family Services Center - 
Victorville Victorville

a

7/18/2022
Addresses issues parents face and covers all areas required by the State of California 
including child safety, nutrition and development.

Children and Families Children and Family Services Parenting Education
Must be court ordered, CFS referred or probation/parole referred
Must not be a sex offender http://www.highdesertcenterinc.com/ San Bernardino

High Desert Child Adolescent and 
Family Services Center Parenting Classes 92311 r 760.255.1083

High Desert Child Adolescent 
and Family Services Center - 
Barstow Barstow

a

7/18/2022
Addresses issues parents face and covers all areas required by the State of California 
including child safety, nutrition and development.

Children and Families Children and Family Services Parenting Education Children 0-5 years old Not Listed Riverside Family Service Association Parenting Classes 92230 r 951.369.8036
Cabazon Child Development 
Center Cabazon

a

4/13/2022

Provides parenting classes for 8-12 weeks.

*Court Mandated classes will be 12 weeks

Children and Families Children and Family Services Parenting Education Children 0-5 years old Not Listed Riverside Family Service Association Parenting Classes 92504 r 951.369.8036
Magnolia Child Development 
Center Riverside

a

4/13/2022

Provides parenting classes for 8-12 weeks.

*Court Mandated classes will be 12 weeks

Children and Families Children and Family Services Parenting Education Must be a parent or guardian http://www.fsasb.org/ San Bernardino
Family Service Agency of San 
Bernardino

Nurturing Children and Families 
Parenting Class 92301 r 909.886.6737

Family Service Agency - San 
Bernardino San Bernardino

a

7/5/2022

Provides a 16 week parenting class and nurturing parenting groups.

Meals and incentives are provided.

Children and Families Children and Family Services Parenting Education
Must be a caregiver with child between 0-5, or involved in the 
education of the child https://www.elsolnec.org/ San Bernardino

El Sol Neighborhood Educational 
Center

Healthy Children and Resilient 
Families 92410 r 909.884.3735 El Sol Administration San Bernardino

a

4/30/2022

Provides a home based 16-week parenting curriculum that enable parents, or 
caregivers involved with childs education, to deal constructively and consistently with 
a broad spectrum of child rearing problems. 

Children and Families Children and Family Services Parenting Education Domestic violence sufferer Not Listed San Bernardino Desert Sanctuary
Domestic Violence Outreach 
Office 92311 r 760.256.3733 Desert Sanctuary - Main Office Barstow

a
4/26/2022

Case management, domestic support groups, parenting classes, counseling, legal 
advocacy, court and CFS ordered supervised visitation

Children and Families Children and Family Services Parenting Education Individuals in need of pregnancy support. http://www.birthright.org/ United States Crisis Pregnancy Services Crisis Pregnancy Services N/A r 800.550.4900 Main Office N/A

a

8/2/2022

Offers a 24/7 free and confidential hotline to women facing unplanned pregnancies. 
Provides information about the following topics:
Pregnancy, Childbirth, Adoption, Child safety, Parenting skills, Child care options, 
Prenatal development
Also offers referrals to help clients with legal, medical, financial, career, and housing 
needs. Service referrals include free pregnancy testing, maternity clothes, and baby 
items. 

Children and Families Children and Family Services Parenting Education Open to all http://www.onlineparentingprograms.com/ United States Co-Parenting Classes Co-Parenting Classes N/A r 866.504.2883 Online Resource California
a

11/7/2022
Provides online co-parenting classes for families experiencing divorce, separation, or 
never married couples.

Children and Families Children and Family Services Parenting Education Individuals under the age of 18 https://lessconflict.org/ Riverside
Cooperation Over Conflict Family 
Counseling Parenting Program 92530 r

 866.340.6736
951.318.1351 Main Office Lake Elsinore Lake Elsinore

a
7/18/2022 Provides an accelerated parenting class program 

Children and Families Children and Family Services Parenting Education Parent(s) and child(ren) http://cchm4com.wixsite.com/cchm Riverside Community Center for Healthy Minds
Parenting Education Program and 
Co-Parenting 92553 r

 951.656.6868
951.656.6969

Community Center for Healthy 
Minds Moreno Valley

a
8/17/2022 Provides in-home parenting education for people wishing or required 

Children and Families Children and Family Services Parenting Education No eligibility requirements http://www.christiandevelopmentcenter.org/ San Bernardino Christian Development Center

Parenting Classes/Support 
Groups/ Pre-Marital 
Advice/Workshops 91763 a 909.319.2240 Christian Development Center Montclair

a

9/19/2022
Offers an ongoing 10 week class with a faith based emphasis for parents to discuss 
and learn parenting skills

Children and Families Children and Family Services Parenting Education
Must be deaf or hard of hearing
Must communicate using sign language http://www.codie.org/ San Bernardino / Riverside Center on Deafness Inland Empire Parenting Classes 92507 r

 951.801.5674
Video Calls
951.275.5000

Center on Deafness Inland 
Empire Riverside

a

11/30/2022 Parenting classes offered in sign language for those who are deaf or hard of hearing.

Children and Families Children and Family Services Parenting Education
Classes for parents with children 2-12 years old or teens 12-17 years 
old https://wyliecenter.org/ San Bernardino / Riverside Carolyn E Wylie Center Parenting Program 92501 r 951.683.5193 Carolyn E Wylie Center Riverside

a
9/29/2022 Provides an 8-week positive parenting class to improve child behavior.

Children and Families Children and Family Services Parenting Education
Must be parents and caregivers 13+ years of age, pregnant, or have a 
child 0-5 https://www.buildingageneration.org/programs San Bernardino / Riverside Building A Generation Nurturing Parenting Classes 92359 r 909.793.8822

Mentone Elementary Family 
Resource Center Redlands

a

3/18/2022

Offers a 16 week parenting class that enhances family communication and teaches 
alternatives to hitting and yelling and replaces abuse with nurturing behaviors.

Childcare is provided during class at no cost.

Children and Families Children and Family Services Parenting Education
Must be parents and caregivers 13+ years of age, pregnant, or have a 
child 0-5 https://www.buildingageneration.org/programs San Bernardino / Riverside Building A Generation Nurturing Parenting Classes 92408 r 909.793.8822

Victoria Elementary Family 
Resource Center San Bernardino

a

3/18/2022

Offers a 16 week parenting class that enhances family communication and teaches 
alternatives to hitting and yelling and replaces abuse with nurturing behaviors.

Childcare is provided during class at no cost.

Children and Families Children and Family Services Parenting Education
Must be parents and caregivers 13+ years of age, pregnant, or have a 
child 0-5 https://www.buildingageneration.org/programs San Bernardino / Riverside Building A Generation Nurturing Parenting Classes 92374 r 909.793.8822

Lugonia Elementary Family 
Resource Center Redlands

a

3/18/2022

Offers a 16 week parenting class that enhances family communication and teaches 
alternatives to hitting and yelling and replaces abuse with nurturing behaviors.

Childcare is provided during class at no cost.

Children and Families Children and Family Services Parenting Education
Must be parents and caregivers 13+ years of age, pregnant, or have a 
child 0-5 https://www.buildingageneration.org/programs San Bernardino / Riverside Building A Generation Nurturing Parenting Classes 92374 r 909.793.8822

Franklin Elementary Family 
Resource Center Redlands

a

3/18/2022

Offers a 16 week parenting class that enhances family communication and teaches 
alternatives to hitting and yelling and replaces abuse with nurturing behaviors.

Childcare is provided during class at no cost.

Children and Families Children and Family Services Parenting Education Child must be 0-5 and blind/visually Impaired http://www.blindnesssupport.com/ San Bernardino / Riverside Blindness Support Services Childrens Department 9256 r 951.341.9244 Blindness Support Services Riverside
a

5/24/2022

Provides parenting and provider training sessions, prepares blind/visually children 
ages 0-5 to enter Kindergarten, and teaches techniques and demonstrations on the 
latest adaptive equipment available.

Children and Families Children and Family Services Parenting Education Must be pregnant https://assurepregnancy.org/ San Bernardino / Riverside Assure Pregnancy Clinic
Bridges Parenting Education and 
Support 92335 r 909.232.8460 Assure Pregnancy Clinic Fontana

a
3/3/2022 Nutritional education, mentoring, childbirth education and child development classes.

Children and Families Children and Family Services Parenting Education May be court ordered or self referred Not Listed San Bernardino / Riverside
Asante Counseling, Training and 
Visitation Center Parenting Classes 92404 r

 909.886.3328
909.886.3322 Main Office San Bernardino

a

10/3/2022 Court approved parenting classes ranging from 12 - 52 weeks.

Children and Families Children and Family Services Parenting Education No eligibility requirements http://www.angeloffaithong.org/ Riverside Angel of Faith Non Profit Organization Angel of Faith Counseling Center 92505 r

 951.358.0762
951.525.3752

Angel of Faith Counseling 
Center Riverside

a

9/6/2022

Provides counseling services, including: individual counseling, family counseling, 
substance abuse counseling, co-parenting counseling, anger management, domestic 
violence, and parenting classes.

Children and Families Children and Family Services Parenting Education Must have children under 18 years of age http://www.alternativestodv.org/ Riverside Alternatives to Domestic Violence Parenting 92502 r 951.320.1370
Alternatives to Domestic 
Violence Riverside

a
3/25/2022

10 weeks skill-building curriculum designed to help parents address destructive 
adolescent behavior.

Children and Families Children and Family Services Parenting Education Must have children under 18 years of age http://www.alternativestodv.org/ Riverside Alternatives to Domestic Violence Parenting 92502 r 951.320.1370 Trauma Recovery Center Riverside
a

3/25/2022
10 weeks skill-building curriculum designed to help parents address destructive 
adolescent behavior.

Children and Families Children and Family Services Parenting Education No eligibility requirements http://www.amcsi.org/ San Bernardino
Able Mediation and Counseling 
Services

Parenting and Co-Parenting 
Classes 91730 r 909.980.2253

Able Mediation and Counseling 
Services Rancho Cucamonga

a
9/1/2022

Provides parenting and co-parenting classes. Co-parenting teaches parents how to 
work together to parent their children from seperate households.

Children and Families Children and Family Services Parenting Education Must be 18 years of age or older http://www.aghope.org/ San Bernardino A Greater Hope Parenting Classes 92311 r 760.243.3999 A Greater Hope - Barstow Barstow a 8/2/2022 Provides an 8-12 week parenting skills class.
Children and Families Children and Family Services Parenting Education Must be 18 years of age or older http://www.aghope.org/ San Bernardino A Greater Hope Parenting Classes 92392 r 760.243.3999 A Greater Hope - Victorville Victorville a 8/2/2022 Provides an 8-12 week parenting skills class.

Children and Families Children and Family Services Parenting Education No eligibility requirements http://aurorafcc.org/public Riverside  Aurora Family Counseling Center  Aurora Family Counseling Center 92564 r

 951.677.3850
 951.677.1470

951.677.1470
 Aurora Family Counseling 
Center Murrieta

a

8/4/2022
ffers counseling services including individual, family, domestic violence, anger 
management, child abuse, and parenting counseling

Children and Families Children and Family Services Support Groups Kin-Caregiver, Kin-Children, and non-related extended family members http://www.aghope.org/ San Bernardino A Greater Hope Kinship Support Services 92311 r 833.947.1347 A Greater Hope - Barstow Barstow

a

8/2/2022

Support services, individual and group support, counseling, respite, case & crisis 
management, recreational activities, skills training, advocacy, tutoring, daily living skills 
instruction, and mentoring to relative caregivers and children.

Children and Families Children and Family Services Support Groups Kin-Caregiver, Kin-Children, and non-related extended family members http://www.aghope.org/ San Bernardino A Greater Hope Kinship Support Services 92392 r 833.947.1347 A Greater Hope - Victorville Victorville

a

8/2/2022

Support services, individual and group support, counseling, respite, case & crisis 
management, recreational activities, skills training, advocacy, tutoring, daily living skills 
instruction, and mentoring to relative caregivers and children.

Children and Families
Intimate Partner 
Abuse/Domestic Violence

Counseling/Support Services 
for Victims Must be a victim of domestic abuse http://www.abetterwaydomesticviolence.org/ San Bernardino Victor Valley Domestic Violence Domestic Violence Shelter 92393 r 760.955.8723

Victor Valley Domestic Violence - 
A Better Way Program Victorville

a

2/23/2022
Emergency shelter for women and their children who have experienced domestic 
abuse. Counseling services are also available to residents.

Children and Families
Intimate Partner 
Abuse/Domestic Violence

Counseling/Support Services 
for Victims Victim of intimate partner domestic violence http://www.shelterfromthestorm.com/ San Bernardino / Riverside Shelter From the Storm Community Counseling Center 92260 r

 800.775.6055
24-hour Hotline Shelter From the Storm Palm Desert

a

9/23/2022

 (Via-Zoom)
Provides individual and group counseling, case management, advocacy and crisis 
intervention services to abused women and children who have completed an 
emergency shelter stay or who are not currently in need of emergency shelter

Children and Families
Intimate Partner 
Abuse/Domestic Violence

Counseling/Support Services 
for Victims Victim of intimate partner domestic violence http://www.shelterfromthestorm.com/ San Bernardino / Riverside Shelter From the Storm

Emergency Crisis Domestic 
Violence Shelter 92260 r

 760.770.7582
Shelter Fax

 760.674.0400
Main Office Line

 800.775.6055
24 Hours Shelter Shelter From the Storm Palm Desert

a

9/23/2022

Provides domestic violence confidential shelter to victims of intimate partner domestic 
violence (single woman and woman with children) in imminent danger for up to 60 
days 

Children and Families
Intimate Partner 
Abuse/Domestic Violence

Counseling/Support Services 
for Victims No eligibility requirements Not Listed San Bernardino Samaritan Counseling Center Counseling Services 91786 r 909.985.0513 Samaritan Counseling Center Upland

a

3/14/2022

(Virtual services, counselor will determine if client must come in)

Counseling services for issues such as marriage and family problems, individual issues, 
coping with loss or grief, parenting skills, substance abuse, domestic violence, sexual 
abuse, behavioral issues, and premarital couple counseling.

Children and Families
Intimate Partner 
Abuse/Domestic Violence

Counseling/Support Services 
for Victims No eligibility requirements Not Listed San Bernardino

Olive Branch Development and 
Empowerment Services Domestic Violence Classes 92316 r 909.572.4348 Olive Branch Empowerment Bloomington

a
8/9/2022

Provides classes for women/men who are involved in physical or emotional abuse 
involving a spouse or partner. 

Children and Families
Intimate Partner 
Abuse/Domestic Violence

Counseling/Support Services 
for Victims No eligibility requirements Not Listed California

IntegraLife Health and Wellness 
Institute

Domestic Violence 
Psychoeducation and 
Intervention 92562 r 951.474.6834

 IntegraLife Health and Wellness 
Institute Murrieta

a

7/11/2022

COVID-19 Update: Video chat only. No support groups currently.

Provides a 1-on-1 domestic violence class focusing on prevention and intervention. 
Includes help identifying the patterns of abuse and violence and other topics.

Does not accept court ordered clients.

Children and Families
Intimate Partner 
Abuse/Domestic Violence

Counseling/Support Services 
for Victims No eligibility requirements https://www.counselingriversideca.com/ San Bernardino / Riverside Deren Mikels Counseling Outpatient Therapy 92507 r

 951.346.3780
951.529.3692 Deren Mikels Counseling Riverside

a
9/30/2022

Outpatient therapy serving children, youth and families with vctims of child abuse 
theapy, as well as divorce issues, ADHD, marital counseling

Children and Families
Intimate Partner 
Abuse/Domestic Violence

Counseling/Support Services 
for Victims Must be victims of domestic violence or sexual abuse http://www.nurturingchange.org/

San Bernardino / Riverside / Los 
Angeles Center for the Pacific Asian Family

Counseling and Case 
Management 90036 r 800.339.3940

Center for the Pacific Asian 
Family Los Angeles

a

10/4/2022
Offers counseling, domestic violence and sexual assault education, accompaniment, 
legal assistance, and help with enrollment of public benefit programs

Children and Families
Intimate Partner 
Abuse/Domestic Violence

Counseling/Support Services 
for Victims May be court ordered or self referred Not Listed San Bernardino / Riverside

Asante Counseling, Training and 
Visitation Center Domestic Violence 92404 r

 909.886.3328
909.886.3322 Main Office San Bernardino

a

10/3/2022 Court approved parenting classes ranging from 12 - 52 weeks.

Children and Families
Intimate Partner 
Abuse/Domestic Violence Hotlines

Male victims of violence
Human trafficking victims
Emancipated youth
Transgender females
Re-entry victims
Adult male and female survivors http://www.wtlc.org/

Imperial / Los Angeles / Orange / 
Riverside / San Bernardino / San 
Diego / Ventura Women's Transitional Living Center

Women's Transitional Living 
Center 92832 r

 714-992-0525
 714-992-1939

877-531-5522
Women's Transitional Living 
Center Fullerton

a

8/8/2022

Provides a domestic violence shelter that provides the following services to its clients:
Transitional shelter, Case management, Legal advocacy, Immigration advocacy, Social 
service advocacy, Human trafficking advocacy, 24 hour hotline, Transportation to 
appointments, Language empowerment, Educational classes, Addiction treatment, 
Work experience programs, Career counseling, Job training/placement, Counseling
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Children and Families
Intimate Partner 
Abuse/Domestic Violence Hotlines Must be a victim of domestic abuse http://www.abetterwaydomesticviolence.org/ San Bernardino Victor Valley Domestic Violence Domestic Violence Shelter 92393 r 760.955.8723

Victor Valley Domestic Violence - 
A Better Way Program Victorville

a

2/23/2022 Assists battered women and men with filing temporary restraining orders.

Children and Families
Intimate Partner 
Abuse/Domestic Violence Hotlines

People who have experienced Sexual Violence, Child Victims of Crime, 
Human Trafficking, and/or Domestic Violence http://reachus.org/ Riverside REACH Crisis Intervention 92544 r

951.652.8300 - Main                      
866.373.8300 - 24hr Hotline REACH Hemet

a

7/5/2022

Provides case management services and support to survivors and their families. Can 
assist with: restraining orders, confidential address program applications, victim's 
compensation applications, transportation assistance and connecting to other 
resources and services.

Children and Families
Intimate Partner 
Abuse/Domestic Violence Hotlines Open to all http://www.thehotline.org United States National Domestic Violence Hotline

National Domestic Violence 
Hotline N/A r

 800.787.3224TTY
 800.799.7233Phone

24/7 Main Number
 88788Text Message

Text Message "START" Online Resource N/A

a

11/29/2022

Operates 24/7 confidential hotline for domestic violence intervention and prevention. 
Provides crisis intervention, safety planning, support, advocacy, and referrals to local 
resources. Offers telephone counseling, text message, and online chat.

Children and Families
Intimate Partner 
Abuse/Domestic Violence Hotlines No eligibility requirements http://unityhome.org/ San Bernardino Morongo Basin Unity Home 24 Hour Crisis Line 92284 r 760.366.9663 x 1 Morongo Basin Unity Home Yucca Valley

a
7/26/2022

Provides a 24 hour crisis line for information and referrals to counseling, shelters and 
connections to immediate safety from domestic violence.

Children and Families
Intimate Partner 
Abuse/Domestic Violence Hotlines

Any individual being battered by an intimate partner
Female http://www.houseofruthinc.org/ San Bernardino House of Ruth Emergency Hotline 91711 r

 877.988.5559Hotline
 909.643.6577

Spanish Line House of Ruth Pomona

a

7/15/2022

Provides immediate crisis intervention and counseling for victims of domestic 
violence, intake for emergency shelter and information regarding all domestic violence 
support services available and referrals to other agencies.

Children and Families
Intimate Partner 
Abuse/Domestic Violence Hotlines Must be an individual being battered by an intimate partner http://www.houseofruthinc.org/ San Bernardino House of Ruth Counseling Services 91711 r

 877.988.5559Hotline
 909.623.4364Business Line House of Ruth Pomona

a

7/15/2022

COVID-19 Update: Tele-health services being provided virtually on a limited basis. 
(Waitlist for Counseling)

Provides individual counseling and support groups for victims of domestic violence.

Children and Families
Intimate Partner 
Abuse/Domestic Violence Hotlines

Domestic violence victims and their children (up to 21 years old)
Prefer individuals in Riverside and San Bernardino County, but not 
required https://brielens-dreams-corp.ueniweb.com/

San Bernardino / Riverside / Los 
Angeles Dreams Corp

Domestic Violence Intervention 
Services 92880 r 714.401.1044 Agency Office Eastvale

a

4/30/2022

Providing domestic violence intervention services for victims and their children, 
including help with: 
Restraining orders and family court
Safe exit plans
Job placement
Full make-over services (30-day working wardrobe, make-up, hair, etc)
Furniture for new places
Hygiene needs
Food
Immediate housing/shelter (if unable to find shelter placement, may help with motel 
voucher)

Children and Families
Intimate Partner 
Abuse/Domestic Violence Hotlines Must be a female victim of domestic violence Not Listed San Bernardino Divine Connections HOPE Divine Connections HOPE Not Listed a 909.294.6110 Divine Connections HOPE San Bernardino

a
4/26/2022 Provides support groups, resources and advocacy for domestic violence survivors

Children and Families
Intimate Partner 
Abuse/Domestic Violence Hotlines Domestic violence sufferer https://www.desert-sanctuary.org/ San Bernardino Desert Sanctuary Haley House N/A r 800.982.2221 Not Listed N/A

a
4/26/2022

24 hour emergency domestic violence shelter offering classes, counseling, legal and 
social services for shelter residents

Children and Families
Intimate Partner 
Abuse/Domestic Violence Hotlines No eligibility requirements http://www.nurturingchange.org/

San Bernardino / Riverside / Los 
Angeles Center for the Pacific Asian Family 24 Hour Hotline and Intervention 90036 r 800.339.3940

Center for the Pacific Asian 
Family Los Angeles

a

10/4/2022

Provides crisis intervention for survivors of sexual assault, domestic violence, child 
abuse, and human trafficking through a 24/7 crisis hotline, telehealth, and in-person 
services. Includes crisis counseling, safety planning and other services.

Offers hospital accompaniment services for rape victims.

Children and Families
Intimate Partner 
Abuse/Domestic Violence Legal Assistance

Must be a victim of domestic violence
May be a man or woman, with or without children http://www.unityhome.org/ San Bernardino Morongo Basin Unity Home

Legal Advocacy and Court 
Support 92284 r 760.366.9663 x 2 Morongo Basin Unity Home Yucca Valley

a

7/26/2022

Provides paralegal services to victims of domestic violence to assist in obtaining a 
Temporary Restraining Order. Domestic violence court advocates work with victims 
prior to attending court to inform them of their rights.

Children and Families
Intimate Partner 
Abuse/Domestic Violence Legal Assistance

Must have been a victim of violent crimes, domestic violence, sexual 
assault, felonious assault, human trafficking http://www.milmujeres.org San Bernardino / Riverside Mil Mujeres Legal Services Legal Services for Immigrants N/A r 202.808.3311 Mil Mujeres Legal Services N/A

a
11/10/2022

Provides direct legal services in the area of immigration law to low-income Spanish-
speaking survivors of domestic violence and sexual assault

Children and Families
Intimate Partner 
Abuse/Domestic Violence Legal Assistance

Domestic violence victims and their children (up to 21 years old)
Prefer individuals in Riverside and San Bernardino County, but not 
required https://brielens-dreams-corp.ueniweb.com/

San Bernardino / Riverside / Los 
Angeles Dreams Corp

Domestic Violence Intervention 
Services 92880 r 714.401.1044 Agency Office Eastvale

a

4/30/2022

Providing domestic violence intervention services for victims and their children, 
including help with: 
Restraining orders and family court
Safe exit plans
Job placement
Full make-over services (30-day working wardrobe, make-up, hair, etc)
Furniture for new places
Hygiene needs
Food
Immediate housing/shelter (if unable to find shelter placement, may help with motel 
voucher)

Children and Families
Intimate Partner 
Abuse/Domestic Violence Prevention/Education Must be an at-risk couple http://www.abetterwaydomesticviolence.org/ San Bernardino Victor Valley Domestic Violence Couples Count 92393 r 760.955.8010

Victor Valley Domestic Violence - 
A Better Way Program Victorville

a

2/23/2022

Provided virtually during COVID-19.

10 week Family Violence Prevention class for at risk couples addressing domestic 
violence, relationship abuse, anger management and healthy alternatives.

*Child care provided for children 12 and under.

Children and Families
Intimate Partner 
Abuse/Domestic Violence Prevention/Education Must be a youth 12-18 years of age http://www.abetterwaydomesticviolence.org/ San Bernardino Victor Valley Domestic Violence Youth Life 92393 r 760.955.8010

Victor Valley Domestic Violence - 
A Better Way Program Victorville

a

2/23/2022

Provided virtually during COVID-19.

10 week Family Violence Prevention class for at risk couples addressing domestic 
violence, relationship abuse, anger management and healthy alternatives.

*Child care provided for children 12 and under.

Children and Families
Intimate Partner 
Abuse/Domestic Violence Prevention/Education Open to all http://www.loveisrespect.org United States  Love Is Respect  Love Is Respect N/A r

 866.331.9474Phone
24/7 Main Number

 22522Text Message
Text Message "LOVEIS" Online Resource N/A

a

10/20/2022
Provides confidential help about healthy relationships and dating abuse. Offers crisis 
intervention, support, and advocacy to people in dating abuse relationships.

Children and Families
Intimate Partner 
Abuse/Domestic Violence Shelter Must be a victim of domestic violence http://www.abetterwaydomesticviolence.org/ San Bernardino Victor Valley Domestic Violence Domestic Violence Shelter 92393 r 760.955.8723

Victor Valley Domestic Violence - 
A Better Way Program Victorville

a

2/23/2022
Emergency shelter for women and their children who have experienced domestic 
abuse. Counseling services are also available to residents.

Children and Families
Intimate Partner 
Abuse/Domestic Violence Shelter Must be in domestic violence situation with intimate partner

http://www.optionhouseinc.com/emergency-
shelter San Bernardino Option House Domestic Violence Shelter 92401 r 909.383.1602 Option House Administration San Bernardino

a
10/6/2022 Provides an emergency shelter to victims of domestic violence and their families. 

Children and Families
Intimate Partner 
Abuse/Domestic Violence Shelter

Must be a victim of domestic violence
May be a man or woman, with or without children http://www.unityhome.org/ San Bernardino Morongo Basin Unity Home Domestic Violence Shelter 92284 r 760.366.9663 x 1 Morongo Basin Unity Home Yucca Valley

a

7/26/2022

COVID-19 Update: Must Quarantine 7-14 days before coming into the shelter
Offers a confidential shelter for domestic violence victims. Also provides food, 
clothing, referrals, goal planning, peer, individual and group counseling, parenting 
classes, and advocacy for legal, medical, and financial services.

Children and Families
Intimate Partner 
Abuse/Domestic Violence Shelter Must be an individual being battered by an intimate partner http://www.houseofruthinc.org/ San Bernardino House of Ruth Counseling Services 91711 r

 877.988.5559Hotline
 909.623.4364Business Line House of Ruth Pomona

a

7/15/2022

COVID-19 Update: Tele-health services being provided virtually on a limited basis. 
(Waitlist for Counseling)

Provides individual counseling and support groups for victims of domestic violence.

Children and Families
Intimate Partner 
Abuse/Domestic Violence Shelter

Must be a victim of domestic violence
Serves all victims regardless of gender https://www.familyassist.org/ San Bernardino / San Luis Obispo Family Assistance Program Hope House 92395 r 760.949.4357 Family Assistance Admin Victorville

a

10/31/2022

Confidential emergency shelter for victims of domestic violence and their children. 
Crisis intervention, peer and professional counseling, assistance with restraining 
orders and courthouse matters, resources and referrals, community outreach, 
education and volunteer training.

Children and Families
Intimate Partner 
Abuse/Domestic Violence Shelter Must be in a domestic violence situation http://doves4help.org/ San Bernardino Doves of Big Bear Valley Domestic Violence Shelter 92315 r 800.851.7601 Doves of Big Bear Valley Big Bear Lake

a
8/11/2022 Provides a shelter for domestic violence survivors and their children

Children and Families
Intimate Partner 
Abuse/Domestic Violence Shelter Domestic violence sufferer https://www.desert-sanctuary.org/ San Bernardino Desert Sanctuary Haley House N/A r 800.982.2221 Not Listed N/A

a
4/26/2022

24 hour emergency domestic violence shelter offering classes, counseling, legal and 
social services for shelter residents

Children and Families
Intimate Partner 
Abuse/Domestic Violence Shelter Victims of domestic violence or sexual abuse http://www.nurturingchange.org/

San Bernardino / Riverside / Los 
Angeles Center for the Pacific Asian Family

Emergency and Transitional 
Shelter 90036 r 800.339.3940

Center for the Pacific Asian 
Family Los Angeles

a

10/4/2022
Safe, confidential shelter for women and children fleeing domestic or sexual violence. 
Food, clothing, toiletries, counseling and case management are provided.

Children and Families
Intimate Partner 
Abuse/Domestic Violence Shelter

Children and Families Mentoring Mentoring Transition age youth https://nalcs.org/mentoring-programs-2/
San Bernardino / Riverside / Los 
Angeles / Orange County

Nuevo Amanecer Latino Children’s 
Services Mentoring Services 92405 r

 909.475.8793
San Bernardino Office

 323.720.9951
Los Angeles Office
888.625.3321

Nuevo Amanecer Latino 
Children’s Services - San 
Bernardino San Bernardino

a

10/24/2022
Provides services to prepare and equip the transitional age youth (TAY) population to 
be independent and self sufficient after exiting from the foster care system.

Children and Families
Resource Families (Foster and 
Kinship) Adoption Open to all http://www.cakidsconnection.org California Information & Referral Services Information & Referral Services N/A r 800.543.7487 Main Office N/A

a

2/3/2022

Provides information and referral services for California residents who want to be 
foster care or adoptive parents. Offers a database to find resources to local agencies 
for foster care or adoptive needs.

Children and Families
Resource Families (Foster and 
Kinship) Adoption No eligibility requirements http://www.HannahsChildrensHomes.org San Bernardino Hannahs Homes Foster Care and Adoptions 91730 a

 909.483.2532
909.483.2552 Hannahs Homes Rancho Cucamonga

a

8/5/2022

 (Providing via zoom or email, Call for more information)
Children who are in need of alternative living arrangements with appropriate private 
family homes that are licensed to provide foster care and/or adoption.

Children and Families
Resource Families (Foster and 
Kinship) Adoption No eligibility requirements https://www.childwelfare.gov/ United States Child Welfare Information Gateway Information and Resources 22031 r 800.394.3366

Child Welfare Information 
Gateway N/A

a
1/31/2022 Information, resources, tips, prevention practices and parent education.

Children and Families
Resource Families (Foster and 
Kinship) Adoption No eligibility requirements http://www.bethany.org San Bernardino / Riverside Bethany Christian Services Foster Care to Adoption 92507 a 951.342.0201

Bethany Christian Services - 
Riverside Riverside

a

9/6/2022

Provides information about the different types of adoption and the requirements and 
procedures for adopting a child. Also included are programs that facilitate the 
adoption process.

Children and Families
Resource Families (Foster and 
Kinship) Adoption

Expectant mothers and fathers who wish to voluntarily terminate their 
parental rights to a child for adoption. http://www.heartsent.org United States Adoption Services Adoption Services N/A r 925.254.8883 Southern California Office N/A

a

9/2/2022

Provides support for pregnant women who wish to voluntarily terminate their 
parental rights to a child and provide consent for adoption. Services include:
Information about adoption, Assistance in locating supportive resources, Support in 
choosing a family to adopt their child.
Also provides support for families who are looking to adopt domestically or 
internationally. Offers pre-placement counseling and resoufce referrals for if the birth 
mother lives in California. If birth mother lives outside of California, coordinates with 
adoption professionals in her area and provide CA-ICPC administration services, post-
placement visits, and reports. 

Children and Families
Resource Families (Foster and 
Kinship) Adoption Adoptive parent or birth parents. http://www.holtintl.org United States Adoption Services Adoption Services N/A r 888.355.4658 Main Office N/A

a

9/2/2022
Provides adoption services focused on family strengthening. Services include domestic 
adoption, international adoption, home study services, and post-adoption support. 

Children and Families
Resource Families (Foster and 
Kinship) Adoption Open to all http://www.pactadopt.org California Adoption Informational Resources

Adoption Informational 
Resources N/A r 510.243.9460 Main Office N/A

a

10/28/2022

Provides adoption placement, consultation, education, and support for adoptive 
parents. Offers pregnancy options counseling and informational resources for 
expectant parents.
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Children and Families
Resource Families (Foster and 
Kinship) Adoption Open to all http://www.adopt-familynetwork.com California Adoption Information and Referrals

Adoption Information and 
Referrals N/A r

 916.480.1101Phone
Main Number

 310.341.2924Phone
Alternate Number Main Office N/A

a

10/28/2022
Provides adoption placement information and referrals to community resources. 
Offers educational workshops and training for adoption resource families.

Children and Families
Resource Families (Foster and 
Kinship) Adoption Must be pregnant, expecting a child, or wanting to adopt http://adoptionconnection.org San Bernardino / Riverside Adoption Connection Open Adoption Program 94115 r

 415.355.4636
Text Line

 415.359.2494
800.972.9225 Adoption Connection San Francisco

a

4/12/2022

Provides expecting parents resources, support and guidance to make an adoption 
plan for their baby and information for those who wish to adopt. Financial and 
emotional support is available throughout the pregnancy. 

Children and Families
Resource Families (Foster and 
Kinship) Foster Care Legal Services No eligibility requirements https://nalcs.org/nalcs-offices/

San Bernardino / Riverside / Los 
Angeles / Orange County

Nuevo Amanecer Latino Children’s 
Services NALCS Foster Care 92405 r

 909.475.8793
San Bernardino Office

 323.720.9951
Los Angeles Office
888.625.3321

Nuevo Amanecer Latino 
Children’s Services - San 
Bernardino San Bernardino

a

10/24/2022
Provides foster care services. Children are assigned a case worker who provides case 
management for the child’s individual needs.

Children and Families
Resource Families (Foster and 
Kinship) Foster Care Legal Services No eligibility requirements https://nalcs.org/nalcs-offices/

San Bernardino / Riverside / Los 
Angeles / Orange County

Nuevo Amanecer Latino Children’s 
Services NALCS Foster Care 90022 r

 909.475.8793
San Bernardino Office

 323.720.9951
Los Angeles Office
888.625.3321

Nuevo Amanecer Latino 
Children’s Services - Los Angeles Los Angeles

a

10/24/2022
Provides foster care services. Children are assigned a case worker who provides case 
management for the child’s individual needs.

Children and Families
Resource Families (Foster and 
Kinship) Foster Care Legal Services No eligibility requirements https://nalcs.org/nalcs-offices/

San Bernardino / Riverside / Los 
Angeles / Orange County

Nuevo Amanecer Latino Children’s 
Services NALCS Foster Care 92867 r

 909.475.8793
San Bernardino Office

 323.720.9951
Los Angeles Office
888.625.3321

Nuevo Amanecer Latino 
Children’s Services - Orange Orange

a

10/24/2022
Provides foster care services. Children are assigned a case worker who provides case 
management for the child’s individual needs.

Children and Families
Resource Families (Foster and 
Kinship) Foster Care Legal Services Anyone concerned about a child in foster care in California. http://www.advokids.org California Child Welfare Law Information Hotline

Child Welfare Law Information 
Hotline N/A r 877.238.4543

Corte Madera Office
Los Angeles Office N/A

a

7/27/2022

Offers a hotline that provides child welfare law information for anyone concerned 
about a child in foster care. Helps understand and navigate the child welfare system 
and the juvenile court dependency system.

Children and Families
Resource Families (Foster and 
Kinship) Kinship Programs Must be caregiving for relative children Not Listed San Bernardino

San Bernardino Westside Christian 
Center Westend Kinship Support Services 92404 a 909.889.5757

San Bernardino Westside 
Christian Center Church San Bernardino

a

7/14/2022
(Westend Kinship Clients Only, Online, Relatives that are raising relative children)
Support, advocacy and social services to kinship caregivers.

Children and Families
Resource Families (Foster and 
Kinship) Kinship Programs Children must be school aged http://www.mourningsunchildren.org San Bernardino Mourning Sun Childrens Foundation

Sunrise Center Peer Support 
Group 92307 r 760.221.6181

 Mourning Sun Childrens 
Foundation Apple Valley

a

1/17/2023

Provides peer grief support for youth and their families that are dealing with the 
death of a loved one, placement in foster care, parent in incarceration, or having a 
loved one diagnosed with a terminal illness. Also provides leadership training, 
community outreach and youth led workshops.

Children and Families
Resource Families (Foster and 
Kinship) Kinship Programs Open to all https://www.grandfamilies.org/ United States Grandfamily Law Information Directory

Grandfamily Law Information 
Directory N/A r N/A Online Resource N/A

a

5/27/2022

Online resource that educates individuals about state laws and policy for 
grandfamilies . Offers resources covering different topics, including:
Adoption, Care and custody, Foster care licensing, Healthcare, Housing

Children and Families
Resource Families (Foster and 
Kinship) Kinship Programs

Current or previous foster, adoptive, kinship, and guardian 
parents/caregivers https://www.cacaregivers.org/ California Coffee with Caregivers Coffee with Caregivers N/A r 530.312.0480 Online Resource N/A

a

8/3/2022

Offers a weekly virtual support group for foster, kinship, and adoptive parents in 
California. Provides them an opportunity to learn, share, and support each other 
virtually.

Children and Families
Resource Families (Foster and 
Kinship) Kinship Programs No eligibility requirements, available to the public

http://www.barstow.edu/student-services/adult-
education/foster-kinship-care-education-program-
fkce San Bernardino Barstow Community College

Foster and Kinship Care 
Education 92311 r

 800.722.4477
760.252.2411 x 7276

Foster and Kinship Care 
Education Barstow

a

8/22/2022

Parenting classes and certificates to caregivers to meet foster children's educational, 
emotional, behavioral and developmental needs. Meets County requirements for 
foster parents and kinship care providers.

Children and Families
Resource Families (Foster and 
Kinship) Support Groups Children must be school aged http://www.mourningsunchildren.org San Bernardino Mourning Sun Childrens Foundation

Sunrise Center Peer Support 
Group 92307 r 760.221.6181

Mourning Sun Childrens 
Foundation Apple Valley

a

1/17/2023

Provides peer grief support for youth and their families that are dealing with the 
death of a loved one, placement in foster care, parent in incarceration, or having a 
loved one diagnosed with a terminal illness. Also provides leadership training, 
community outreach and youth led workshops.

Children and Families
Resource Families (Foster and 
Kinship) Support Groups

Current or previous foster, adoptive, kinship, and guardian 
parents/caregivers https://www.cacaregivers.org/ California Coffee with Caregivers Coffee with Caregivers N/A r 530.312.0480 Online Resource N/A

a

8/3/2022

Offers a weekly virtual support group for foster, kinship, and adoptive parents in 
California. Provides them an opportunity to learn, share, and support each other 
virtually.

Children and Families Sexual Abuse/Human Trafficking Hotlines Open to all http://www.humantraffickinghotline.org United States National Human Trafficking Hotline
National Human Trafficking 
Hotline N/A r

 888.373.7888Phone
24/7 Main Number

 233733Text Message
Text Message "BeFree" Confidential Location N/A

a

11/28/2022
Provides hotline to report suspected or potential human trafficking situations. Offers 
linkage to community resources for victims of sex or labor trafficking.

Children and Families Sexual Abuse/Human Trafficking Hotlines
Individuals seeking information or assistance regarding human 
trafficking. http://www.bsccoalition.org United States Human Trafficking Hotline Human Trafficking Hotline N/A r

 619.666.2757Phone
BSCC Hotline

 619.336.0770Phone
Main Office Line

 888.373.7888Phone
National Human Trafficking Hotline Main Office N/A

a

8/2/2022

Provides 24-hour hotline and an Emergency Response Team for human trafficking 
victims in need of immediate help. Offers a variety of services for child and adult 
victims of human trafficking. Services include:
Housing
Mental health services
Immigration relief
Legal advocacy
Interpretation and translation services
Case management

Children and Families Sexual Abuse/Human Trafficking Hotlines Must be victim or survivor of human trafficking 18+ years of age Not Listed San Bernardino Family Assistance Program Open Door N/A r 909.333.7476 Open Door N/A

a

10/31/2022

Empowers families, victims and survivors who have been affected by human 
trafficking and/or sexual exploitation by providing the opportunity to heal and 
transform lives. Includes mentorship, advocacy, shelter and support services.

Children and Families Sexual Abuse/Human Trafficking Hotlines
Must be a victim of human trafficking
Adults and transition age youth served http://www.castla.org San Bernardino / Riverside

Coalition to Abolish Slavery & 
Trafficking Information and Referral 90036 r

 213.365.1906
 888.539.2373

Hotline and Emergency Response
Coalition to Abolish Slavery & 
Trafficking Los Angeles

a

10/4/2022

24 hour hotline, reporting, emergency response, and information and resources for 
victims of human trafficking and slavery. Also provides education, training, advocacy, 
legal and social services.

Children and Families Youth Crisis and Helpline Services LGBTQ youth (age 13-24 years) http://www.thetrevorproject.org United States Trevor Lifeline Trevor Lifeline N/A r

 866.488.7386Phone
24/7 Main Number

 678678Text Message
Text Message "START" Online Resource N/A

a

10/20/2022
Provides 24/7 suicide prevention and confidential crisis services for LGBTQ young 
people. Offers telephone counseling, text message, and online chat.

Children and Families Youth Crisis and Helpline Services Open to all http://chelpline.org California Support Helpline Support Helpline N/A r 877.541.2525 No physical address N/A

a

8/22/2022

Provides a helpline operated by volunteers for individuals in need or in crisis. Offers 
support and referrals for the following issues:
Substance abuse, Violence and unhealthy relationships, Depression/suicide, Sexual 
identity, Eating disorder, Grief and loss, Stress

Children and Families Youth Crisis and Helpline Services Open to all http://www.ccoc.org United States New Hope Crisis Counseling Hotline
New Hope Crisis Counseling 
Hotline N/A a 714.639.4673 Main Office N/A

a

10/25/2022

Operates 24/7 faith based suicide prevention and crisis intervention hotline. Provides 
peer counseling and prayer. Offers empathy, compassion, and referrals to community 
resources.

Children and Families Youth Crisis and Helpline Services Open to all http://www.988lifeline.org United States National Suicide Prevention Lifeline 988 Suicide and Crisis Lifeline N/A r

 800.799.4889TTY
 988Phone

24/7 Main Number
 800.273.8255Phone

24/7 Alternate Number
 888.628.9454Phone

24/7 Spanish Number Online Resource N/A

a

12/1/2022
Operates 24/7 suicide prevention and crisis intervention lifeline. Provides confidential 
support for people in distress. Offers prevention and crisis resources.

Children and Families Youth Crisis and Helpline Services Open to all http://www.imalive.org United States National Hopeline Network National Hopeline Network N/A r 800.442.4673 Online Resource N/A
a

12/6/2022 Provides confidential hotline for callers experiencing hopelessness or crisis.

Children and Families Youth Crisis and Helpline Services Seniors (age 60 and older) and adults with a disability http://www.ioaging.org California Friendship Line California Friendship Line California N/A r

 888.670.1360Phone
24/7 Main Number

 800.971.0016Phone
24/7 Alternate Number Main Office N/A

a

12/6/2022

Operates confidential hotline and warmline for seniors and adults with a disability. 
Provides suicide prevention and crisis intervention for handling depression, loneliness, 
isolation, or anxiousness. Offers friendly conversation, emotional support, 
reassurance, wellness checks, and referrals to community resources.

Children and Families Youth Crisis and Helpline Services Open to all http://www.crisistextline.org United States Crisis Texting Service Crisis Texting Service N/A r

 741741Tex ng Line
Text HOME No physical location N/A

a

8/24/2022

Offers text support to individuals experiencing any type of crisis. How it works: 
Text HOME from anywhere in the USA, anytime, about any type of crisis.
A trained Crisis Counselor receives the text. 
The volunteer Crisis Counselor will help individual move from a "hot moment" to a 
"cool moment"

Children and Families Youth Educational Services No eligibility requirements http://www.vvc.edu/ San Bernardino Victor Valley College  Community College 92395 r 760.245.4271 Victor Valley College Victorville
a

11/1/2022

This college is a fully accredited 2-year community college offering associates's degree, 
certificate, and occupational programs that prepare students for entry level jobs or 
transfer to a four year college or university.

Children and Families Youth Educational Services Adults 18+ years of age http://www.upland.k12.ca.us/Adult_School San Bernardino - Upland Upland Unified School District Adult Education 91786 r 909.985.1864 x 21144 Upland Unified School District Upland
a

3/30/2022 GED preparation, ESL classes, computer skills and high school diploma program.

Children and Families Youth Educational Services

Must be 18+ years old
Must be a permanent US resident (usually 5 years but less for some 
individuals)
Must be able to read, write, and speak basic English http://www.todec.org/ San Bernardino / Riverside TODEC Legal Center Classes 92570 r 951.943.1955 TODEC Legal Center Perris

a

1/6/2023
Citizenship, basic computer and internet skill classes, GED preparation and financial 
education.

Children and Families Youth Educational Services

Must be 18+ years old
Must be a permanent US resident (usually 5 years but less for some 
individuals)
Must be able to read, write, and speak basic English http://www.todec.org/ San Bernardino / Riverside TODEC Legal Center Classes 92395 r 951.943.1955

High Desert San Bernardino 
County Office Victorville

a

1/6/2023
Citizenship, basic computer and internet skill classes, GED preparation and financial 
education.

Children and Families Youth Educational Services No eligibility requirements http://www.valleycollege.edu San Bernardino San Bernardino Valley College  Community College 92410 r 909.384.4400 San Bernardino Valley College San Bernardino
a

5/6/2022

College offers associate's degrees, certificates, and occupational programs that 
prepare students for entry level jobs, or the opportunity to transfer to a four year 
college or university.

Children and Families Youth Educational Services Must be 18+ years of age
http://www.sbcusd.com/district_offices/student_se
rvices/adult_school San Bernardino

San Bernardino City Unified School 
District Inland Career Education Center 92405 r 909.388.6000 Inland Career Education Center San Bernardino

a

11/3/2022

High school diploma program, GED preperation, English language skills, medical 
programs, barber apprenticeship, parenting education, computer classes and career 
development.

Children and Families Youth Educational Services Adult 18+ years old http://www.redlandsusd.net/ras San Bernardino Redlands Unified School District GED Prep Classes 92374 r 909.748.6930 Redlands Adult School Redlands a 7/12/2022 Provides test preparation for the GED. 

Children and Families Youth Educational Services Must be at least 17 years of age https://palcharteracademy.org/ San Bernardino
Provisional Accelerated Learning 
Center PAL Adult High School 92407 r 909.887.7002 PCA Muscoy Campus San Bernardino

a
12/22/2022

Offers adults and transition age youth an educational program to earn their high 
school diploma or GED.

Children and Families Youth Educational Services No eligibility requirements Not Listed San Bernardino Palo Verde College  Community College 92363 r 760.921.5500 Needles Center Needles
a

4/5/2022
Offers associate's degrees, certificates, and occupational programs that prepare 
students for entry level jobs, or transfer to a four year college or university.

Children and Families Youth Educational Services No eligibility requirements Not Listed San Bernardino Palo Verde College GED Preparation Classes 92363 r 760.326.5033 Needles Center Needles

a

4/5/2022

COVID-19 Update: Classes are virtual 

Offers individuals to take the GED exam by offering GED preparation classes in all four 
content areas; Reasoning through Language Arts, Mathematics Reasoning, Science, 
and Social Studies.

Children and Families Youth Educational Services Must have a child enrolled in the Ontario-Montclair School District http://www.omsd.net/domain/2248 San Bernardino Ontario-Montclair School District Parent Educational Center 91761 r 909.418.6715 Ontario Family Resource Center Ontario
a

7/19/2022
Offers workshops, classes and meetings to encourage adults and families to expand 
their learning.

Children and Families Youth Educational Services Must be homeless and looking for a job
http://www.marthasvillage.org/programs/career-
education Riverside Martha's Village and Kitchen Employment Services 92201 r

 760.656.0370
Palm Springs Office

 760.251.0006
Desert Hot Springs Office

Martha's Village and Kitchen - 
Main Campus Indio

a

11/30/2022

Provides access to employment preparation, and career development assistance. 
Courses in adult basic education, GED classes, English as a second language, computer 
skills, and other life skills are provided as well.

Helps individuals with obtaining California identification cards, birth certificates and 
bus passes. Notary services, tuition, books, uniforms and other work or school-related 
supplies are available on a case-by-case basis.



Inland Empire 211 Service Array

Children and Families Youth Educational Services Females 18+ years of age who are pregnant or parenting children 0-10 Not Listed San Bernardino Inland Behavioral and Health Services Perinatal Care Network 92405 r 909.881.6146
Inland Behavioral and Health 
Services San Bernardino

a

3/31/2022

Substance use counseling, parenting skills, health education, medical care 
coordination, infant developmental screening, case management, referrals, GED prep 
and a pregnancy/postpartum support group.

Therapeutic childcare and transportation is provided.

Children and Families Youth Educational Services Adult 18+ years old
http://www.careeradulteducation.com/adult-
education San Bernardino - Hesperia Hesperia Unified School District GED Preparation Classes 92345 r 760.244.1771 Hesperia Adult School Hesperia

a
4/29/2022 Prepares students for the State of California GED Exam.

Children and Families Youth Educational Services Students seeking to pass GED exam https://www.fusd.net/page/9474 San Bernardino Fontana Unified School District GED Preparation Classes 92337 r 909.357.5490 Adult Education - ROP Center Fontana
a

1/24/2022

 Provides instruction for adults and eligible minors. The testing focuses on writing, 
social studies, science, reading and mathematics. Individuals who pass the tests 
receive high school equivalency certificates.

Children and Families Youth Educational Services Eligibility requirements vary http://www.cmccd.edu San Bernardino Copper Mountain College  Community College 92252 r 760.366.3791 Copper Mountain College Joshua Tree
a

10/31/2022
Offers associate's degree, certificates, occupational programs, and other classes for 
educational and career advancement.

Children and Families Youth Educational Services Adults 18+ years of age http://www.cmccd.edu San Bernardino Copper Mountain College GED Test Preparation 92252 r 760.366.3791 Copper Mountain College Joshua Tree a 10/31/2022 Prepares students with the information needed to pass the GED exam

Children and Families Youth Educational Services Must be a Native American Students 5 years of age to adults. https://www.cimcinc.com/ California Condor Success and Career Academy
Condor Success and Career 
Academy N/A r

 800.928.5570Phone
Suzanne McElyea Director of Program

 214.906.4470Phone
Suzanne McElyea Mobile

 770.330.0872Phone
Antonio Washington School Director Main Office N/A

a

8/16/2022

Offers a way for students to complete school, earn a high school diploma, or complete 
a pathway certification program. Students work at their own pace and all instruction is 
personalized. Online classes available. 

Children and Families Youth Educational Services No eligibility requirements https://chanhd.com/ San Bernardino Community Health Action Network GED Classes 92395 r 760.241.9900
Community Health Action 
Network Victorville

a
12/13/2022

Provides tutoring, materials, classroom education and instruction by a state-cerified 
GED educator.

Children and Families Youth Educational Services Adults 18+ years of age https://www.chino.k12.ca.us/Adult San Bernardino - Chino - Chino Hills Chino Valley Unified School District Adult School 91710 r  909.628.1201 x 8900 Chino Valley Adult School Chino
a

2/3/2022
Citizenship workshops, High school diploma and GED classes, English as a Second 
Language and a Career Center for those wanting to further their education.

Children and Families Youth Educational Services

Must be 17-24 years of age
Must be out of school, a graduate or dropped out of school
Must be a US Citizen and reside in the County of San Bernardino https://www.chino.k12.ca.us/Adult San Bernardino - Chino - Chino Hills Chino Valley Unified School District Generation Go 91710 r  909.628.1201 x 8900 Chino Valley Adult School Chino

a

2/3/2022

GED support, work clothing, paid work experience, job shadowing, internships, 
mentoring for, life coaching and goal setting. Also assists with community college 
applications and vocational training.

Children and Families Youth Educational Services

Must be 17-24 years of age
Must be out of school, a graduate or dropped out of school
Must be a US Citizen and reside in the County of San Bernardino https://www.chino.k12.ca.us/Adult San Bernardino - Chino - Chino Hills Chino Valley Unified School District Generation Go 91709 r 909.548.9335 Alternative Education Center Chino Hills

a

2/3/2022

GED support, work clothing, paid work experience, job shadowing, internships, 
mentoring for, life coaching and goal setting. Also assists with community college 
applications and vocational training.

Children and Families Youth Educational Services Must be 18 years old and not attending regular high school http://cjuhsd.net San Bernardino Chaffey Joint Union High School District Adult School 91762 r 909.391.5365 Chaffey Adult School Ontario
a

11/7/2022
Adult education, ESL, civics, citizenship, parent education, vocational training, GED 
prep, testing and non-credit classes.

Children and Families Youth Educational Services No eligibility requirements https://www.chaffey.edu/applypay/index.php San Bernardino Chaffey Community College  Community College 91737 r 909.652.6000
Chaffey Community College - 
Rancho Cucamonga Rancho Cucamonga

a

1/31/2022

The District has strict guidelines to ensure the health and safety of the entire campus 
community. Anyone experiencing COVID-19 symptoms is directed to stay home and 
contact the instructors and/or supervisors for further direction. 

2-year community college offering associate's degree, certificate, and occupational 
programs that prepare students for careers, or transfering to a four year college or 
university.

Children and Families Youth Educational Services No eligibility requirements https://www.chaffey.edu/applypay/index.php San Bernardino Chaffey Community College  Community College 91710 r 909.652.8000
Chaffey Community College - 
Chino Chino

a

1/31/2022

The District has strict guidelines to ensure the health and safety of the entire campus 
community. Anyone experiencing COVID-19 symptoms is directed to stay home and 
contact the instructors and/or supervisors for further direction. 

2-year community college offering associate's degree, certificate, and occupational 
programs that prepare students for careers, or transfering to a four year college or 
university.

Children and Families Youth Educational Services No eligibility requirements https://www.chaffey.edu/applypay/index.php San Bernardino Chaffey Community College  Community College 92335 r 909.652.7400
Chaffey Community College - 
Fontana Fontana

a

1/31/2022

The District has strict guidelines to ensure the health and safety of the entire campus 
community. Anyone experiencing COVID-19 symptoms is directed to stay home and 
contact the instructors and/or supervisors for further direction. 

2-year community college offering associate's degree, certificate, and occupational 
programs that prepare students for careers, or transfering to a four year college or 
university.

Children and Families Youth Educational Services Adults 18+ years of age https://bas.busdk12.com/ San Bernardino - Barstow Barstow Unified School District Adult School 92311 r 760.255.6131 Barstow Adult School Barstow a 8/30/2022 Offers high school and GED classes for adults.

Children and Families Youth Educational Services Eligibility varies by course and program http://www.barstow.edu San Bernardino Barstow Community College  Community College 92311 r

 760.380.3905
Fort Irwin Campus
760.252.2411 Barstow Community College Barstow

a

8/22/2022
Comprehensive education for students with counseling services, accommodations, 
and financial aid opportunities.

Children and Families Youth Educational Services Must be 18-24 years old http://www.altavistalearning.org San Bernardino Alta Vista Innovation High School Homestudy 92301 r 909.677.4602
Alta Vista Public School - 
Adelanto Adelanto

a

8/31/2022

(Virtual or in person)
Allows students to complete assignments at home with parents acting as the teacher. 
Optional on-site classes are available in an effort to give students social skills and to 
provide instruction in difficult courses. Certified teacher acts as a general supervisor.

Tutoring available.

Children and Families Youth Educational Services Must be 18-24 years old http://www.altavistalearning.org San Bernardino Alta Vista Innovation High School Homestudy 92346 r 909.677.4602
Alta Vista Public School - 
Highland Highland

a

8/31/2022

(Virtual or in person)
Allows students to complete assignments at home with parents acting as the teacher. 
Optional on-site classes are available in an effort to give students social skills and to 
provide instruction in difficult courses. Certified teacher acts as a general supervisor.

Tutoring available.

Children and Families Youth Educational Services Must be 18-24 years old http://www.altavistalearning.org San Bernardino Alta Vista Innovation High School Homestudy 92345 r 909.677.4602
Alta Vista Public School - 
Hesperia Hesperia

a

8/31/2022

(Virtual or in person)
Allows students to complete assignments at home with parents acting as the teacher. 
Optional on-site classes are available in an effort to give students social skills and to 
provide instruction in difficult courses. Certified teacher acts as a general supervisor.

Tutoring available.

Children and Families Youth Educational Services Must be 18-24 years old http://www.altavistalearning.org San Bernardino Alta Vista Innovation High School Homestudy 92308 r 909.677.4602
Alta Vista Public Charter - Apple 
Valley Apple Valley

a

8/31/2022

(Virtual or in person)
Allows students to complete assignments at home with parents acting as the teacher. 
Optional on-site classes are available in an effort to give students social skills and to 
provide instruction in difficult courses. Certified teacher acts as a general supervisor.

Tutoring available.

Children and Families Youth Educational Services Grades 9-12 http://learn4life.org San Bernardino Alta Vista Innovation High School Independent Study 92401 r

 909.677.4602
877.360.5327 San Bernardino Learning Center San Bernardino

a

8/31/2022

 (Virtual or in person)
Requires students to attend class once a week for 3 hours. They will check in with 
supervising teacher, turn in and go over weekly homework and take a test. Students 
use this program as a way to catch up on credits or to graduate faster than at a 
traditional high school.

Children and Families Youth Educational Services Grades 9-12 http://learn4life.org San Bernardino Alta Vista Innovation High School Independent Study 92376 r

 909.677.4602
877.360.5327

Desert Sands Charter High 
School - Rialto Rialto

a

8/31/2022

 (Virtual or in person)
Requires students to attend class once a week for 3 hours. They will check in with 
supervising teacher, turn in and go over weekly homework and take a test. Students 
use this program as a way to catch up on credits or to graduate faster than at a 
traditional high school.

Children and Families Youth Educational Services Grades 9-12 http://learn4life.org San Bernardino Alta Vista Innovation High School Independent Study 92355 r

 909.677.4602
877.360.5327

Desert Sands Charter High 
School - Fontana Fontana

a

8/31/2022

 (Virtual or in person)
Requires students to attend class once a week for 3 hours. They will check in with 
supervising teacher, turn in and go over weekly homework and take a test. Students 
use this program as a way to catch up on credits or to graduate faster than at a 
traditional high school.

Children and Families Youth Educational Services Must be 18-24 years old http://www.altavistalearning.org San Bernardino Alta Vista Innovation High School Independent Study 92301 r 909.677.4602
Alta Vista Public School - 
Adelanto Adelanto

a

8/31/2022

(Virtual or in person)
Allows students to complete assignments at home with parents acting as the teacher. 
Optional on-site classes are available in an effort to give students social skills and to 
provide instruction in difficult courses. Certified teacher acts as a general supervisor.

Tutoring available.

Children and Families Youth Educational Services Must be 18-24 years old http://www.altavistalearning.org San Bernardino Alta Vista Innovation High School Independent Study 92346 r 909.677.4602
Alta Vista Public School - 
Highland Highland

a

8/31/2022

(Virtual or in person)
Allows students to complete assignments at home with parents acting as the teacher. 
Optional on-site classes are available in an effort to give students social skills and to 
provide instruction in difficult courses. Certified teacher acts as a general supervisor.

Tutoring available.

Children and Families Youth Educational Services Must be 18-24 years old http://www.altavistalearning.org San Bernardino Alta Vista Innovation High School Independent Study 92345 r 909.677.4602
Alta Vista Public School - 
Hesperia Hesperia

a

8/31/2022

(Virtual or in person)
Allows students to complete assignments at home with parents acting as the teacher. 
Optional on-site classes are available in an effort to give students social skills and to 
provide instruction in difficult courses. Certified teacher acts as a general supervisor.

Tutoring available.

Children and Families Youth Educational Services Must be 18-24 years old http://www.altavistalearning.org San Bernardino Alta Vista Innovation High School Independent Study 92308 r 909.677.4602
Alta Vista Public Charter - Apple 
Valley Apple Valley

a

8/31/2022

(Virtual or in person)
Allows students to complete assignments at home with parents acting as the teacher. 
Optional on-site classes are available in an effort to give students social skills and to 
provide instruction in difficult courses. Certified teacher acts as a general supervisor.

Tutoring available.

Children and Families Youth
Housing/Independent Living 
Programs Must be 18-21 years old

https://safehouseofthedesert.com/harrison-house-
tlp/ San Bernardino / Riverside Operation SafeHouse

Harrison House Transitional 
Living Program 92276 r 760.636.4799 Harrison House Thousand Palms

a

8/302022

Provides housing for 18 months while transitioning from the streets to becoming 
independent. Includes individual counseling, life skills, employment services and 
financial education training.

Children and Families Youth Mentors Must have a youth in a CJUHSD school
https://cjuhsd.net/apps/pages/index.jsp?uREC_ID=
1760532&type=d&pREC_ID=1944100 San Bernardino Chaffey Joint Union High School District

Family and Community 
Engagement 91762 r 909.983.7102 x 2202

Chaffey Joint Unified School 
District Ontario

a
11/7/2022 Supports students and provides educational guidance to families.
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Children and Families Youth Mentors Must be 6-16 years of age http://www.iebigs.org San Bernardino / Riverside
Big Brothers Big Sisters of the Inland 
Empire Mentoring Program 92507 r 909.763.5959

Big Brothers Big Sisters of the 
Inland Empire Riverside

a

9/9/2022

Provides one-on-one mentoring to help youth set positive life goals and provide them 
with tools and encouragement. Can be done on site, in the community, and at the 
workplace.

Education Adult Education Citizenship Classes

Must be 18+ years old
Must be a permanent US resident (usually 5 years but less for some 
individuals)
Must be able to read, write, and speak basic English http://www.todec.org/ San Bernardino / Riverside TODEC Legal Center Classes 92570 r 951.943.1955 TODEC Legal Center Perris

a

1/6/2023
Citizenship, basic computer and internet skill classes, GED preparation and financial 
education.

Education Adult Education Citizenship Classes

Must be 18+ years old
Must be a permanent US resident (usually 5 years but less for some 
individuals)
Must be able to read, write, and speak basic English http://www.todec.org/ San Bernardino / Riverside TODEC Legal Center Classes 92395 r 951.943.1955

High Desert San Bernardino 
County Office Victorville

a

1/6/2023
Citizenship, basic computer and internet skill classes, GED preparation and financial 
education.

Education Adult Education Citizenship Classes No eligibility requirements http://www.sbcounty.gov San Bernardino / Riverside Rialto Branch Library Citizenship Classes 92376 r 909.875.0144 Rialto Branch Library Rialto

a

10/28/2022

Provides courses to help immigrants develop an understanding of and appreciation 
for American culture, institutions and ideals, focus on important events in U.S. history, 
the Constitution, historic background, the organization, powers and duties of federal, 
state and local governments.

Education Adult Education Citizenship Classes

Adults 18+ years old
Must meet the eligibility for Naturalization
Must score at least a 210 on the CASAS Reading Assessment http://www.redlandsusd.net/ras San Bernardino Redlands Unified School District Citizenship Classes 92374 r 909.748.6930 Redlands Adult School Redlands

a

7/12/2022
Provides citizenship classes to aid students in the process of applying and preparing 
for Naturalization. 

Education Adult Education Citizenship Classes Must assess at level 2 English
http://www.careeradulteducation.com/adult-
education San Bernardino - Hesperia Hesperia Unified School District Citizenship Classes 92345 r 760.244.1771 Hesperia Adult School Hesperia

a
4/29/2022

Prepares adults to take the US Citizenship and Immigration Services (USCIS) written 
and oral citizenship test. 

Education Adult Education Citizenship Classes Must assess at level 2 English
http://www.careeradulteducation.com/adult-
education San Bernardino Hesperia Unified School District Citizenship Classes 92345 r 760.244.4411 x 6776 Family Resource Center Hesperia

a
4/26/2022

Prepares adults to take the US Citizenship and Immigration Services (USCIS) written 
and oral citizenship test. 

Education Adult Education Citizenship Classes Adults 18+ years of age https://www.chino.k12.ca.us/Adult San Bernardino - Chino - Chino Hills Chino Valley Unified School District Adult School 91710 r  909.628.1201 x 8900 Chino Valley Adult School Chino
a

2/3/2022
Citizenship workshops, High school diploma and GED classes, English as a Second 
Language and a Career Center for those wanting to further their education.

Education Adult Education Citizenship Classes
Adults 18+ years of age who are immigrants, refugees, or speak limited 
English http://www.aarc-ie.org/esl San Bernardino  Asian-American Resource Center

ESL and Citizenship Preparation 
Program 92408 r 909.383.0164

Asian American Educational and 
Cultural Resource Center San Berardino

a

8/5/2022

Multi-level ESL classes and Citizenship preparation classes.

Classes are currently offered via Zoom.

Education Adult Education Diploma/GED Classes Adults 18+ years of age http://www.upland.k12.ca.us/Adult_School San Bernardino - Upland Upland Unified School District Adult Education 91786 r 909.985.1864 x 21144 Upland Unified School District Upland
a

3/30/2022 GED preparation, ESL classes, computer skills and high school diploma program.

Education Adult Education Diploma/GED Classes

Must be 18+ years old
Must be a permanent US resident (usually 5 years but less for some 
individuals)
Must be able to read, write, and speak basic English http://www.todec.org/ San Bernardino / Riverside TODEC Legal Center Classes 92570 r 951.943.1955 TODEC Legal Center Perris

a

1/6/2023
Citizenship, basic computer and internet skill classes, GED preparation and financial 
education.

Education Adult Education Diploma/GED Classes

Must be 18+ years old
Must be a permanent US resident (usually 5 years but less for some 
individuals)
Must be able to read, write, and speak basic English http://www.todec.org/ San Bernardino / Riverside TODEC Legal Center Classes 92395 r 951.943.1955

High Desert San Bernardino 
County Office Victorville

a

1/6/2023
Citizenship, basic computer and internet skill classes, GED preparation and financial 
education.

Education Adult Education Diploma/GED Classes Must be 18+ years of age
http://www.sbcusd.com/district_offices/student_se
rvices/adult_school San Bernardino

San Bernardino City Unified School 
District Inland Career Education Center 92405 r 909.388.6000 Inland Career Education Center San Bernardino

a

11/3/2022

High school diploma program, GED preperation, English language skills, medical 
programs, barber apprenticeship, parenting education, computer classes and career 
development.

Education Adult Education Diploma/GED Classes Adult 18+ years old http://www.redlandsusd.net/ras San Bernardino Redlands Unified School District GED Prep Classes 92374 r 909.748.6930 Redlands Adult School Redlands a 7/12/2022 Provides test preparation for the GED. 

Education Adult Education Diploma/GED Classes Must be at least 17 years of age https://palcharteracademy.org/ San Bernardino
Provisional Accelerated Learning 
Center PAL Adult High School 92407 r 909.887.7002 PCA Muscoy Campus San Bernardino

a
12/22/2022

Offers adults and transition age youth an educational program to earn their high 
school diploma or GED.

Education Adult Education Diploma/GED Classes No eligibility requirements Not Listed San Bernardino Palo Verde College GED Preparation Classes 92363 r 760.326.5033 Needles Center Needles

a

4/5/2022

COVID-19 Update: Classes are virtual 

Offers individuals to take the GED exam by offering GED preparation classes in all four 
content areas; Reasoning through Language Arts, Mathematics Reasoning, Science, 
and Social Studies.

Education Adult Education Diploma/GED Classes Youth 14-24 years old https://onhcares.org/enroll/ San Bernardino Operation New Hope Youth Opportunity Centers 91730 r 909.527.3894
Operation New Hope - Rancho 
Cucamonga Rancho Cucamonga

a

10/4/2022

Provides educational and vocational services for transitional age youth. Includes: life 
skills education, high school diploma/credit recovery, career development, career 
certificate programs, career coaching, case management, counseling, homeless 
resources, and community service.

Education Adult Education Diploma/GED Classes Youth 14-24 years old https://onhcares.org/enroll/ San Bernardino Operation New Hope Youth Opportunity Centers 92401 r 909.380.0641
Operation New Hope - San 
Bernardino San Bernardino

a

10/4/2022

Provides educational and vocational services for transitional age youth. Includes: life 
skills education, high school diploma/credit recovery, career development, career 
certificate programs, career coaching, case management, counseling, homeless 
resources, and community service.

Education Adult Education Diploma/GED Classes Must have a child enrolled in the Ontario-Montclair School District http://www.omsd.net/domain/2248 San Bernardino Ontario-Montclair School District Parent Educational Center 91761 r 909.418.6715 Ontario Family Resource Center Ontario
a

7/19/2022
Offers workshops, classes and meetings to encourage adults and families to expand 
their learning.

Education Adult Education Diploma/GED Classes Females 18+ years of age who are pregnant or parenting children 0-10 Not Listed San Bernardino Inland Behavioral and Health Services Perinatal Care Network 92405 r 909.881.6146
Inland Behavioral and Health 
Services San Bernardino

a

3/31/2022

Substance use counseling, parenting skills, health education, medical care 
coordination, infant developmental screening, case management, referrals, GED prep 
and a pregnancy/postpartum support group.

Therapeutic childcare and transportation is provided.

Education Adult Education Diploma/GED Classes Must be within 6 months of 18th birthday or older http://www.ged.com California High Desert New Beginnings GED Testing 92311 r

 760.255.1407
760.255.1346 High Desert New Beginnings Barstow

a
4/15/2022 Provides a GED testing location. 

Education Adult Education Diploma/GED Classes Adult 18+ years old
http://www.careeradulteducation.com/adult-
education San Bernardino - Hesperia Hesperia Unified School District GED Preparation Classes 92345 r 760.244.1771 Hesperia Adult School Hesperia

a
4/29/2022 Prepares students for the State of California GED Exam.

Education Adult Education Diploma/GED Classes Students seeking to pass GED exam https://www.fusd.net/page/9474 San Bernardino Fontana Unified School District GED Preparation Classes 92337 r 909.357.5490 Adult Education - ROP Center Fontana
a

1/24/2022

 Provides instruction for adults and eligible minors. The testing focuses on writing, 
social studies, science, reading and mathematics. Individuals who pass the tests 
receive high school equivalency certificates.

Education Adult Education Diploma/GED Classes
Must have a child enrolled in San Bernardino County Preschool 
Services Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department

Online High School Diploma 
Program 92415 r 909.383.2078 Preschool Services Department San Bernardino

a
5/18/2022

Provides an online high school diploma program free of charge to families that have a 
child enrolled in a San Bernardino County Preschool program.

Education Adult Education Diploma/GED Classes Adults 18+ years of age http://www.cmccd.edu San Bernardino Copper Mountain College GED Test Preparation 92252 r 760.366.3791 Copper Mountain College Joshua Tree a 10/31/2022 Prepares students with the information needed to pass the GED exam

Education Adult Education Diploma/GED Classes Must be a Native American Students 5 years of age to adults. https://www.cimcinc.com/ California Condor Success and Career Academy
Condor Success and Career 
Academy N/A r

 800.928.5570Phone
Suzanne McElyea Director of Program

 214.906.4470Phone
Suzanne McElyea Mobile

 770.330.0872Phone
Antonio Washington School Director Main Office N/A

a

8/16/2022

Offers a way for students to complete school, earn a high school diploma, or complete 
a pathway certification program. Students work at their own pace and all instruction is 
personalized. Online classes available. 

Education Adult Education Diploma/GED Classes No eligibility requirements https://chanhd.com/ San Bernardino Community Health Action Network GED Classes 92395 r 760.241.9900
Community Health Action 
Network Victorville

a
12/13/2022

Provides tutoring, materials, classroom education and instruction by a state-cerified 
GED educator.

Education Adult Education Diploma/GED Classes Adults 18+ years of age https://www.chino.k12.ca.us/Adult San Bernardino - Chino - Chino Hills Chino Valley Unified School District Adult School 91710 r  909.628.1201 x 8900 Chino Valley Adult School Chino
a

2/3/2022
Citizenship workshops, High school diploma and GED classes, English as a Second 
Language and a Career Center for those wanting to further their education.

Education Adult Education Diploma/GED Classes

Must be 17-24 years of age
Must be out of school, a graduate or dropped out of school
Must be a US Citizen and reside in the County of San Bernardino https://www.chino.k12.ca.us/Adult San Bernardino - Chino - Chino Hills Chino Valley Unified School District Generation Go 91710 r  909.628.1201 x 8900 Chino Valley Adult School Chino

a

2/3/2022

GED support, work clothing, paid work experience, job shadowing, internships, 
mentoring for, life coaching and goal setting. Also assists with community college 
applications and vocational training.

Education Adult Education Diploma/GED Classes

Must be 17-24 years of age
Must be out of school, a graduate or dropped out of school
Must be a US Citizen and reside in the County of San Bernardino https://www.chino.k12.ca.us/Adult San Bernardino - Chino - Chino Hills Chino Valley Unified School District Generation Go 91709 r 909.548.9335 Alternative Education Center Chino Hills

a

2/3/2022

GED support, work clothing, paid work experience, job shadowing, internships, 
mentoring for, life coaching and goal setting. Also assists with community college 
applications and vocational training.

Education Adult Education Diploma/GED Classes Must be 18 years old and not attending regular high school http://cjuhsd.net San Bernardino Chaffey Joint Union High School District Adult School 91762 r 909.391.5365 Chaffey Adult School Ontario
a

11/7/2022
Adult education, ESL, civics, citizenship, parent education, vocational training, GED 
prep, testing and non-credit classes.

Education Adult Education Diploma/GED Classes

Must be between the ages 18-25 with no violent convictions or drug 
crimes
Must not be on probation or parole https://ccc.ca.gov/how-to-join/steps-to-join/ California

California Conservation Corps - San 
Bernardino Training and Education Program 92408 r 909.708.8470

California Conservation Corps - 
San Bernardino San Bernardino

a

9/7/2022

Program engages young men and women in environmentally conscious meaningful 
work, public service and educational activities that assist them in becoming 
responsible citizens. Members earn pay, benefits and an opportunity to achieve 
college scholarships.

Education Adult Education Diploma/GED Classes

Must be between the ages 18-25 with no violent convictions or drug 
crimes
Must not be on probation or parole https://ccc.ca.gov/how-to-join/steps-to-join/ California

California Conservation Corps - San 
Bernardino Training and Education Program 91768 r 909.708.8470

California Conservation Corps - 
Pomona Office Pomona

a

9/7/0222

Program engages young men and women in environmentally conscious meaningful 
work, public service and educational activities that assist them in becoming 
responsible citizens. Members earn pay, benefits and an opportunity to achieve 
college scholarships.

Education Adult Education Diploma/GED Classes Adults 18+ years of age https://bas.busdk12.com/ San Bernardino - Barstow Barstow Unified School District Adult School 92311 r 760.255.6131 Barstow Adult School Barstow a 8/30/2022 Offers high school and GED classes for adults.

Education Adult Education Diploma/GED Classes Must be 18+ years of age or older
http://www.baker.k12.ca.us/index.php/baker-valley-
schools/baker-adult-school San Bernardino Baker Valley Unified School District Adult School 92309 r 760.733.4567

Baker Valley Unified School 
District Baker

a
2/8/2023

Education programs for adults including ESL, GED prep, High School Diploma program, 
and employments readiness.

Education Adult Education Diploma/GED Classes Must be 18-24 years old http://www.altavistalearning.org San Bernardino Alta Vista Innovation High School Homestudy 92301 r 909.677.4602
Alta Vista Public School - 
Adelanto Adelanto

a

8/31/2022

(Virtual or in person)
Allows students to complete assignments at home with parents acting as the teacher. 
Optional on-site classes are available in an effort to give students social skills and to 
provide instruction in difficult courses. Certified teacher acts as a general supervisor.

Tutoring available.

Education Adult Education Diploma/GED Classes Must be 18-24 years old http://www.altavistalearning.org San Bernardino Alta Vista Innovation High School Homestudy 92346 r 909.677.4602
Alta Vista Public School - 
Highland Highland

a

8/31/2022

(Virtual or in person)
Allows students to complete assignments at home with parents acting as the teacher. 
Optional on-site classes are available in an effort to give students social skills and to 
provide instruction in difficult courses. Certified teacher acts as a general supervisor.

Tutoring available.

Education Adult Education Diploma/GED Classes Must be 18-24 years old http://www.altavistalearning.org San Bernardino Alta Vista Innovation High School Homestudy 92345 r 909.677.4602
Alta Vista Public School - 
Hesperia Hesperia

a

8/31/2022

(Virtual or in person)
Allows students to complete assignments at home with parents acting as the teacher. 
Optional on-site classes are available in an effort to give students social skills and to 
provide instruction in difficult courses. Certified teacher acts as a general supervisor.

Tutoring available.

Education Adult Education Diploma/GED Classes Must be 18-24 years old http://www.altavistalearning.org San Bernardino Alta Vista Innovation High School Homestudy 92308 r 909.677.4602
Alta Vista Public Charter - Apple 
Valley Apple Valley

a

8/31/2022

(Virtual or in person)
Allows students to complete assignments at home with parents acting as the teacher. 
Optional on-site classes are available in an effort to give students social skills and to 
provide instruction in difficult courses. Certified teacher acts as a general supervisor.

Tutoring available.

Education Adult Education Diploma/GED Classes Grades 9-12 http://learn4life.org San Bernardino Alta Vista Innovation High School Independent Study 92401 r

 909.677.4602
877.360.5327 San Bernardino Learning Center San Bernardino

a

8/31/2022

 (Virtual or in person)
Requires students to attend class once a week for 3 hours. They will check in with 
supervising teacher, turn in and go over weekly homework and take a test. Students 
use this program as a way to catch up on credits or to graduate faster than at a 
traditional high school.



Inland Empire 211 Service Array

Education Adult Education Diploma/GED Classes Grades 9-12 http://learn4life.org San Bernardino Alta Vista Innovation High School Independent Study 92376 r

 909.677.4602
877.360.5327

Desert Sands Charter High 
School - Rialto Rialto

a

8/31/2022

 (Virtual or in person)
Requires students to attend class once a week for 3 hours. They will check in with 
supervising teacher, turn in and go over weekly homework and take a test. Students 
use this program as a way to catch up on credits or to graduate faster than at a 
traditional high school.

Education Adult Education Diploma/GED Classes Grades 9-12 http://learn4life.org San Bernardino Alta Vista Innovation High School Independent Study 92355 r

 909.677.4602
877.360.5327

Desert Sands Charter High 
School - Fontana Fontana

a

8/31/2022

 (Virtual or in person)
Requires students to attend class once a week for 3 hours. They will check in with 
supervising teacher, turn in and go over weekly homework and take a test. Students 
use this program as a way to catch up on credits or to graduate faster than at a 
traditional high school.

Education Adult Education Diploma/GED Classes Must be 18-24 years old http://www.altavistalearning.org San Bernardino Alta Vista Innovation High School Independent Study 92301 r 909.677.4602
Alta Vista Public School - 
Adelanto Adelanto

a

8/31/2022

(Virtual or in person)
Allows students to complete assignments at home with parents acting as the teacher. 
Optional on-site classes are available in an effort to give students social skills and to 
provide instruction in difficult courses. Certified teacher acts as a general supervisor.

Tutoring available.

Education Adult Education Diploma/GED Classes Must be 18-24 years old http://www.altavistalearning.org San Bernardino Alta Vista Innovation High School Independent Study 92346 r 909.677.4602
Alta Vista Public School - 
Highland Highland

a

8/31/2022

(Virtual or in person)
Allows students to complete assignments at home with parents acting as the teacher. 
Optional on-site classes are available in an effort to give students social skills and to 
provide instruction in difficult courses. Certified teacher acts as a general supervisor.

Tutoring available.

Education Adult Education Diploma/GED Classes Must be 18-24 years old http://www.altavistalearning.org San Bernardino Alta Vista Innovation High School Independent Study 92345 r 909.677.4602
Alta Vista Public School - 
Hesperia Hesperia

a

8/31/2022

(Virtual or in person)
Allows students to complete assignments at home with parents acting as the teacher. 
Optional on-site classes are available in an effort to give students social skills and to 
provide instruction in difficult courses. Certified teacher acts as a general supervisor.

Tutoring available.

Education Adult Education Diploma/GED Classes Must be 18-24 years old http://www.altavistalearning.org San Bernardino Alta Vista Innovation High School Independent Study 92308 r 909.677.4602
Alta Vista Public Charter - Apple 
Valley Apple Valley

a

8/31/2022

(Virtual or in person)
Allows students to complete assignments at home with parents acting as the teacher. 
Optional on-site classes are available in an effort to give students social skills and to 
provide instruction in difficult courses. Certified teacher acts as a general supervisor.

Tutoring available.

Education Adult Education
English as a Second 
Language Classes Adults 18+ years of age http://www.upland.k12.ca.us/Adult_School San Bernardino - Upland Upland Unified School District Adult Education 91786 r 909.985.1864 x 21144 Upland Unified School District Upland

a
3/30/2022 GED preparation, ESL classes, computer skills and high school diploma program.

Education Adult Education
English as a Second 
Language Classes Must be 18+ years of age

http://www.sbcusd.com/district_offices/student_se
rvices/adult_school San Bernardino

San Bernardino City Unified School 
District Inland Career Education Center 92405 r 909.388.6000 Inland Career Education Center San Bernardino

a

11/3/2022

High school diploma program, GED preperation, English language skills, medical 
programs, barber apprenticeship, parenting education, computer classes and career 
development.

Education Adult Education
English as a Second 
Language Classes Adult 18+ years old http://www.redlandsusd.net/ras San Bernardino Redlands Unified School District

English as a Second Language 
(ESL) 92374 r 909.748.6930 Redlands Adult School Redlands

a

7/12/2022

Provides the opportunity for non-English-speaking and limited-English-speaking adults 
to learn listening, speaking, reading and writing skills with an emphasis on developing 
the level of communication competence.

Education Adult Education
English as a Second 
Language Classes Must have a child enrolled in the Ontario-Montclair School District http://www.omsd.net/domain/2248 San Bernardino Ontario-Montclair School District Parent Educational Center 91761 r 909.418.6715 Ontario Family Resource Center Ontario

a
7/19/2022

Offers workshops, classes and meetings to encourage adults and families to expand 
their learning.

Education Adult Education
English as a Second 
Language Classes No eligibility requirements N/A San Bernardino Newberry Springs Service Association Family Center 92365 r 760.257.3284 Newberry Springs Family Center Newberry Springs

a
7/14/2022

Provides a community center, adult ESL classes, clothing, household items, jackets and 
school supplies.

Education Adult Education
English as a Second 
Language Classes Adults 18+ years old

http://www.careeradulteducation.com/adult-
education San Bernardino - Hesperia Hesperia Unified School District Citizenship Classes 92345 r 760.244.1771 Hesperia Adult School Hesperia

a
4/29/2022

Provides English as a second language classes. Learn: grammar, vocabulary, reading, 
writing, dictation, speaking, conversation, and listening.

Education Adult Education
English as a Second 
Language Classes Adults 18+ years old

http://www.careeradulteducation.com/adult-
education San Bernardino Hesperia Unified School District Citizenship Classes 92345 r 760.244.4411 x 6776 Family Resource Center Hesperia

a
4/26/2022

Provides English as a second language classes. Learn: grammar, vocabulary, reading, 
writing, dictation, speaking, conversation, and listening.

Education Adult Education
English as a Second 
Language Classes Adults 18+ years old https://www.fusd.net/page/9474 San Bernardino Fontana Unified School District English as a Second Language 92337 r 909.357.5490 Adult Education - ROP Center Fontana

a

1/24/2022

Provides the opportunity for non-English-speaking and limited-English-speaking adults 
to learn listening, speaking, reading and writing skills with an emphasis on developing 
the level of communication competence.

Education Adult Education
English as a Second 
Language Classes Non English speaking adults https://www.elsolnec.org/ San Bernardino

El Sol Neighborhood Educational 
Center English as a Second Language 92410 r 909.884.3735 El Sol Administration San Bernardino

a

4/30/2022

Provides Spanish speaking adults with skills to listen, speak, read and write in English 
and develop communication competence. Books, materials, and childcare (during 
class) is available.

Education Adult Education
English as a Second 
Language Classes Must have a child enrolled in a Preschool Services program Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Support Services 92404 r

 909.881.8893
909.883.0103 Del Rosa Learning Center San Bernardino

a

5/18/2022

Offers families access to education and community resources with a focus on learning 
marketable skills in order to obtain meaningful employment. Workshops and classes 
are offered regularly including family literacy and parenting classes.

Education Adult Education
English as a Second 
Language Classes Must have a child enrolled in a Preschool Services program Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Support Services 92376 r

 909.875.0395
909.875.5913

Rialto Renaissance Head Start 
Family Learning Center Rialto

a

5/18/2022

Offers families access to education and community resources with a focus on learning 
marketable skills in order to obtain meaningful employment. Workshops and classes 
are offered regularly including family literacy and parenting classes.

Education Adult Education
English as a Second 
Language Classes Must have a child enrolled in a Preschool Services program Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Support Services 92392 r

 760.951.3430
Service/Intake

 760.245.5072
760.245.9147

Victorville Head Start Family 
Learning Center Victorville

a

5/18/2022

Offers families access to education and community resources with a focus on learning 
marketable skills in order to obtain meaningful employment. Workshops and classes 
are offered regularly including family literacy and parenting classes.

Education Adult Education
English as a Second 
Language Classes Must have a child enrolled in a Preschool Services program Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Support Services 91762 r

 909.983.7008
Service/Intake

 909.988.2015
909.984.4117

Ontario Maple Family Learning 
Center Ontario

a

5/18/2022

Offers families access to education and community resources with a focus on learning 
marketable skills in order to obtain meaningful employment. Workshops and classes 
are offered regularly including family literacy and parenting classes.

Education Adult Education
English as a Second 
Language Classes Must have a child enrolled in a Preschool Services program Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Support Services 92308 r

 760.247.9605
760.247.6955

Apple Valley Family Learning 
Center Apple Valley

a

5/18/2022

Offers families access to education and community resources with a focus on learning 
marketable skills in order to obtain meaningful employment. Workshops and classes 
are offered regularly including family literacy and parenting classes.

Education Adult Education
English as a Second 
Language Classes Must have a child enrolled in a Preschool Services program Not Listed San Bernardino

County of San Bernardino Preschool 
Services Department Support Services 92407 r

 909.887.8797
909.887.8780

Baker Family Learning 
Center/Head Start San Bernardino

a

5/18/2022

Offers families access to education and community resources with a focus on learning 
marketable skills in order to obtain meaningful employment. Workshops and classes 
are offered regularly including family literacy and parenting classes.

Education Adult Education
English as a Second 
Language Classes Must enroll online and take an assesment

https://www.cmccd.edu/admissions/gedhigh-
school-completion/ San Bernardino Copper Mountain College English as a Second Language 92252 r 760.366.3791 Copper Mountain College Joshua Tree

a
10/31/2022 Provides ESL classes for non-English speaking and limited-English speaking adults. 

Education Adult Education
English as a Second 
Language Classes Adults 18+ years of age https://www.chino.k12.ca.us/Adult San Bernardino - Chino - Chino Hills Chino Valley Unified School District Adult School 91710 r  909.628.1201 x 8900 Chino Valley Adult School Chino

a

2/3/2022
Citizenship workshops, High school diploma and GED classes, English as a Second 
Language and a Career Center for those wanting to further their education.

Education Adult Education
English as a Second 
Language Classes Must be 18 years old and not attending regular high school http://cjuhsd.net San Bernardino Chaffey Joint Union High School District Adult School 91762 r 909.391.5365 Chaffey Adult School Ontario

a
11/7/2022

Adult education, ESL, civics, citizenship, parent education, vocational training, GED 
prep, testing and non-credit classes.

Education Adult Education
English as a Second 
Language Classes Must be enrolled at Chaffey College https://www.chaffey.edu/applypay/index.php San Bernardino Chaffey Community College English as a Second Language 91737 r 909.652.6600

Chaffey Community College - 
Rancho Cucamonga Rancho Cucamonga

a
1/31/2022 Academic language skills courses to accomplish educational and recreational goals.

Education Adult Education
English as a Second 
Language Classes Adults 18+ years of age https://bas.busdk12.com/ San Bernardino - Barstow Barstow Unified School District English as a Second Language 92311 r 760.255.6131 Barstow Adult School Barstow

a
8/30/2022

Listening, speaking, reading and writing skills for non and limited English-speaking 
adults. 

Education Adult Education
English as a Second 
Language Classes Must be 18+ years of age or older

http://www.baker.k12.ca.us/index.php/baker-valley-
schools/baker-adult-school San Bernardino Baker Valley Unified School District Adult School 92309 r 760.733.4567

Baker Valley Unified School 
District Baker

a
2/8/2023

Education programs for adults including ESL, GED prep, High School Diploma program, 
and employments readiness.

Education College Preparation SAT/ACT Preparation

Must have referral from school counselor
Must be school aged children grades 9-12
Students within the San Bernardino area must attend Del Rosa 
elementary, Antwon Elementary, Barton elementary, Bradley 
elementary, Hunt elementary, Fairfax elementary, Del Vallejo middle 
and Pacific High school
Parents living within San Bernardino County are eligible Not Listed San Bernardino

Young Visionaries Youth Leadership 
Academy SMAART 92408 r 909.723.1693

Young Visionaries Youth 
Leadership Academy San Bernardino

a

3/4/2022
Provides workshops and presentations on health education, conflict resolution, self 
esteem, and college preparation focusing on the African American community.

Education College Preparation SAT/ACT Preparation No eligibility requirements Not Listed San Bernardino Helendale School District
Academy of Careers and 
Exploration 92342 r 760.952.1266 Riverview Middle School Helendale

a
2/8/2023 College prep curriculum and career internship program.

Education College Preparation SAT/ACT Preparation Must be a student in the City of Ontario https://www.ontarioca.gov/PromiseProgram San Bernardino City of Ontario Promise Program 91764 r 909.395.2005 City Hall Ontario
a

3/22/2022

Provides a scholarship program and services to improve educational outcomes for 
economically disadvantaged children and youth, and increases literacy levels and 
school readiness.

Education College Preparation SAT/ACT Preparation
Must be enrolled in school
High School Students that attend Pomona Unified School District http://www.brightprospect.org Los Angeles Bright Prospect Bright Prospect 91767 r 909.623.9007 Bright Prospect Pomona

a

10/11/2022
College preparation, comprehensive counseling and support system through high 
school and college years.

Education College Preparation Scholarships

Must be a US Citizen or U.S. Permanent Resident at least 16 years of 
age
Must be accepted for enrollment in a qualifying educational institution 
at least part time
Must be in good academic standing and have GPA of 3.0 or higher

http://www.usda.gov/our-
agency/careers/scholarship-programs 
www.nrcs.usda.gov/wps/portal/nrcs/main/national
/careers/student/ San Bernardino

United States Department of 
Agriculture

Student Opportunities, 
Internships, and Scholarships 20250 r

 202.720.3291
202.720.2791

United States Department of 
Agriculture Washington DC

a

12/21/2022

Student internships and scholarships for individuals pursuing a graduates degree in 
agriculture, natural resources, food science, nutrition, plant pathology, biology, 
virology, ecology, entomology and public veterinary health.

* Check website for current scholarship opportunities.

Education College Preparation Scholarships

Must be pursuing college studies in science, technology, engineering 
and math fields
Must be Southern California high school seniors with a GPA 3.0 or 
above who either live in or attend public or private high schools

http://www.edison.com/home/community/edison-
scholars.html San Bernardino Southern California Edison Scholars Program 91770 r N/A Southern California Edison Rosemead

a

1/9/2023
Awards $50,000 scholarships to 30 high school seniors who want to make a difference 
by studying science, technology, engineering or math (STEM).

Education College Preparation Scholarships

Must be a citizen of the U.S. or a lawful permanent resident
Must participate in free mentoring e-workshops (to be made available 
to finalists only)
Must have a plan to attend an approved college, trade school, or 
apprenticeship program
Must have demonstrated a need for financial assistance
Must be a high school senior or recent high school graduate (within 3 
years) and enrolled in a higher education/career institution http://www.rewritten.org San Bernardino ReWritten Scholarship and Mentoring 92401 r 909.645.6189 ReWritten San Bernardino

a

11/23/2023 Providing scholarships and life skill mentoring to grant applicants and recipients. 

Education College Preparation Scholarships

Must be a graduating senior from one of the 9 highs schools out of the 
Chaffey Joint Union High School District and have a desire to attend 
college Not Listed San Bernardino Northtown Housing Development College Scholarship Program 91730 r 909.484.7140 Northtown Community Center Rancho Cucamonga

a

8/10/2022

Provides a scholarship for students who desire to go to college and have 
demonstrated exceptional community service and leadership.

Packets are available every January until gone.
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Education College Preparation Scholarships

Must be legally blind in both eyes
Must reside in the United States, District of Columbia, or Puerto Rico
Must be pursuing or planning to pursue a full-time, post-secondary 
course of study in a degree program at a U.S. institution
Must participate in the National Federation of the Blind convention
Must be 18+ years old

http://www.nfb.org/programs-
services/scholarships-and-awards/scholarship-
program United States

National Federation of the Blind of 
California Scholarship Program 21230 r 410.659.9314 x 2415

National Federation of the Blind 
of California Baltimore

a

10/30/2022

Offers scholarships to students who are blind, that are awarded based on academic 
excellence, community service, and leadership. Finalists also attend the National 
convention.

Education College Preparation Scholarships Eligibilty requirements vary by service
https://riversidejacl.org/riverside_jacl/pages/index.
php San Bernardino / Riverside

Japanese American Citizens League - 
Riverside Chapter

Advocacy, Representation and 
Scholarships 92506 r 951.784.7057

Japanese American Citizens 
League - Riverside Chapter Riverside

a
8/1/2022

Focuses on youth activities, education, community relations, and fellowship for the 
Japanese American community.

Education College Preparation Scholarships
High school and college students in Riverside and San Bernardino 
Counties https://www.iegives.org/ San Bernardino / Riverside Inland Empire Community Foundation Community Foundation 92501 r

 951.684.1911
951.684.4194

Inland Empire Community 
Foundation - Riverside Riverside

a

3/31/2022

Provides grants to non-profit organizations and scholarships to local colleges and 
universities as well as establishing permanent endowment funds for individual donors 
or non-profit agencies.

Education College Preparation Scholarships
High school and college students in Riverside and San Bernardino 
Counties https://www.iegives.org/ San Bernardino / Riverside Inland Empire Community Foundation Community Foundation 92260 r

 951.684.1911
951.684.4194

Inland Empire Community 
Foundation - Coachella Valley Palm Desert

a

3/31/2022

Provides grants to non-profit organizations and scholarships to local colleges and 
universities as well as establishing permanent endowment funds for individual donors 
or non-profit agencies.

Education College Preparation Scholarships
High school and college students in Riverside and San Bernardino 
Counties https://www.iegives.org/ San Bernardino / Riverside Inland Empire Community Foundation Community Foundation 92408 r

 951.684.1911
951.684.4194

Inland Empire Community 
Foundation - San Bernardino San Bernardino

a

3/31/2022

Provides grants to non-profit organizations and scholarships to local colleges and 
universities as well as establishing permanent endowment funds for individual donors 
or non-profit agencies.

Education College Preparation Scholarships Student must attend a Hesperia high school
https://hesperialeisureleague.webs.com/whoweare
.htm San Bernardino Hesperia Leisure League College Scholarship 92345 r 760.244.3223 Hesperia Leisure League Hesperia

a
7/21/2022 Provides college scholarships to local high school students.

Education College Preparation Scholarships Individuals with epilepsy https://www.defeatingepilepsy.org California Defeating Epilepsy Foundation Scholarship Program N/A r 909.740.4461 Defeating Epilepsy Foundation N/A
a

10/29/2022 Provides access to and support for individuals with epilepsy for college scholarships

Education College Preparation Scholarships Must be a student in the City of Ontario https://www.ontarioca.gov/PromiseProgram San Bernardino City of Ontario Promise Program 91764 r 909.395.2005 City Hall Ontario
a

3/22/2022

Provides a scholarship program and services to improve educational outcomes for 
economically disadvantaged children and youth, and increases literacy levels and 
school readiness.

Education College Preparation Scholarships Must be legally blind http://www.christianrecord.org San Bernardino / Riverside Christian Record Services Christian Record Services 68516 a

 402.488.7582
402.488.0981 Christian Record Services Lincoln

a
11/30/2022

Reading materials in Braille, large print and audio books, lending library, scholarships, 
phone support and camps for the legally blind.

Education College Preparation Scholarships

CalCPA student or candidate member, calcpa.org/join to become a 
member
Attend the IE Student Event in November
Full-time or part-time undergraduate, graduate/masters student 
attending a university, college or community college within 
geographical boundaries of the Inland Empire Chapter with a 
graduation/transfer date within the next 18 months
Must have a declared accounting major, or an emphasis in accounting, 
if a community colllege student
Enrolled in at least nine quarter units or six semester units. 
Community college students must transfer to a four-year institution 
within the geographical boundaries of the Inland Empire Chapter
Current enrollment or completion of Managerial Accounting
Grade point average of 3.0 or higher
U.S. citizen or legal resident of the United States

http://www.calcpa.org/chapters/chapter-
scholarship-information San Bernardino / Riverside

California Society of Certified Public 
Accountants

Inland Empire Chapter 
Scholarship N/A r 650.389.9834

California Society of Certified 
Public Accountants N/A

a

11/1/2022 Scholarship opportunity for student members studying to be accountants.

Education College Preparation Scholarships No eligibility requirements http://www.tzuchi.us California Buddhist Tzu Chi Foundation Tzu Chi USA Scholars 91773 a 909.447.7799 Buddhist Tzu Chi Foundation San Dimas
a

9/6/2022

Provides financial assistance to outstanding college-bound high school graduates. 
Selected on the basis of financial need, academic achievement, and community 
involvement. 

Education College Preparation Scholarships
Must be a Veteran, Active Duty, Guard, Reserve, or spouse, child or 
grandchild of a service member https://amvets.org/scholarships/ California AMVETS Veteran Scholarship Programs 92263 r 301.683.4007

Disabled American Veterans 
Post 66 Palm Springs

a
3/29/2022

Scholarships offered to Veterans, spouses, and dependents who would like to enter or 
advance their career in skilled trades.

Education Employment Job Finding Assistance

Must have referral from school counselor
Must be school aged children grades 9-12
Be a student within the following schools: Del Rosa elementary, 
Antwon Elementary, Barton elementary, Bradley elementary, Hunt 
elementary, Fairfax elementary, Del Vallejo middle and Pacific High 
school
Parents living within San Bernardino County are eligible https://yvyla-ie.org/site/ San Bernardino

Young Visionaries Youth Leadership 
Academy

Susccessful Occupational 
Strategies 92408 r 909.723.1693

Young Visionaries Youth 
Leadership Academy San Bernardino

a

3/4/2022
Provides job training or retraining, technical assistance, career counseling and work 
experience for disadvantaged youth and young adults.

Education Literacy Programs Adult Literacy No eligibility requirements http://www.sbclib.org/ San Bernardino Yucca Valley Branch Library Adult Literacy Program 92284 r 760.228.3244 Yucca Valley Branch Library Yucca Valley
a

8/29/2022
 Lessons in reading, writing, speaking and problem solving skills for adults who cannot 
read or write at a functional level.

Education Literacy Programs Adult Literacy 18+ and older http://www.sbclib.org/ San Bernardino Yucaipa Branch Library Adult Literacy Program 92399 r 909.790.3146 Yucaipa Branch Library Yucaipa
a

7/7/2022
Offers a reading, writing, speaking, and problem solving skills for adults who cannot 
read or write at a functional level.

Education Literacy Programs Adult Literacy No eligibility requirements http://www.sbclib.org/ San Bernardino Twentynine Palms Branch Library Adult Literacy Program 92277 r 760.367.1146
Twentynine Palms Branch 
Library Twentynine Palms

a
6/1/2022

Offers reading, writing, speaking, problem solving skills class for adults who cannot 
read or write at a functional level.

Education Literacy Programs Adult Literacy No eligibility requirements https://sbclib.org/ San Bernardino San Bernardino County Library Adult Literacy Program 92311 r 909.387.2220 Barstow Branch Library Barstow
a

8/29/2022
Teaches adults how to read or improve their reading skill through one on one 
tutoring.

Education Literacy Programs Adult Literacy No eligibility requirements https://sbclib.org/ San Bernardino San Bernardino County Library Adult Literacy Program 92307 r 909.387.2220
Apple Valley Newton T Bass 
Branch Apple Valley

a
8/29/2022

Teaches adults how to read or improve their reading skill through one on one 
tutoring.

Education Literacy Programs Adult Literacy Adults 18+ years old http://www.sbcounty.gov/ San Bernardino Rialto Branch Library Adult Literacy Program 92376 r 909.574.4557 Rialto Branch Library Rialto
a

4/22/2022
Provides an adult literacy class for adults who cannot read or write at a functional 
level to learn reading, writing, speaking and problem solving skills.

Education Literacy Programs Adult Literacy 18+ years old and not enrolled in school Not Listed San Bernardino Loma Linda Branch Library Adult Literacy Program 92354 r 909.763.8621 Loma Linda Branch Library Loma Linda
a

3/30/2022
Provides reading, writing, speaking, and problem solving skills for adults who cannot 
read or write at a functional level.

Education Literacy Programs Adult Literacy No eligibility requirements http://www.sbclib.org San Bernardino
Highland Sam J. Racadio Library and 
Environmental Learning Center Adult Literacy Program 92346 r 909.425.4700 Highland Sam J. Racadio Library Highland

a
7/13/2022

Offers a reading, writing, speaking, and problem solving skills for adults who cannot 
read or write at a functional level.

Education Literacy Programs Adult Literacy Adults 18+ years old Not Listed San Bernardino Grand Terrace Branch Library Adult Literacy Program 92313 r

 909.387.2220
909.783.0147 Grand Terrace Branch Library Grand Terrace

a
6/28/2022

Offers a reading, writing, speaking, and problem solving skills for adults who cannot 
read or write at a functional level.

Education Literacy Programs Adult Literacy No eligibility requirements http://www.sbcounty.gov/library San Bernardino
Fontana Lewis Library & Technology 
Center Adult Literacy Program 92335 r 909.574.4500 Fontana Lewis Library Fontana

a
8/29/2022

Provides lessons on reading, writing, speaking, and problem solving skills for adults 
who cannot read or write at a functional level.

Education Literacy Programs Adult Literacy Must have a child enrolled in a Preschool Services program Not Listed San Bernardino
County of San Bernardino Preschool 
Services Department Support Services 92404 r

 909.881.8893
909.883.0103 Del Rosa Learning Center San Bernardino

a

5/18/2022

Offers families access to education and community resources with a focus on learning 
marketable skills in order to obtain meaningful employment. Workshops and classes 
are offered regularly including family literacy and parenting classes.

Education Literacy Programs Adult Literacy Must have a child enrolled in a Preschool Services program Not Listed San Bernardino
County of San Bernardino Preschool 
Services Department Support Services 92376 r

 909.875.0395
909.875.5913

Rialto Renaissance Head Start 
Family Learning Center Rialto

a

5/18/2022

Offers families access to education and community resources with a focus on learning 
marketable skills in order to obtain meaningful employment. Workshops and classes 
are offered regularly including family literacy and parenting classes.

Education Literacy Programs Adult Literacy Must have a child enrolled in a Preschool Services program Not Listed San Bernardino
County of San Bernardino Preschool 
Services Department Support Services 92392 r

 760.951.3430
Service/Intake

 760.245.5072
760.245.9147

Victorville Head Start Family 
Learning Center Victorville

a

5/18/2022

Offers families access to education and community resources with a focus on learning 
marketable skills in order to obtain meaningful employment. Workshops and classes 
are offered regularly including family literacy and parenting classes.

Education Literacy Programs Adult Literacy Must have a child enrolled in a Preschool Services program Not Listed San Bernardino
County of San Bernardino Preschool 
Services Department Support Services 91762 r

 909.983.7008
Service/Intake

 909.988.2015
909.984.4117

Ontario Maple Family Learning 
Center Ontario

a

5/18/2022

Offers families access to education and community resources with a focus on learning 
marketable skills in order to obtain meaningful employment. Workshops and classes 
are offered regularly including family literacy and parenting classes.

Education Literacy Programs Adult Literacy Must have a child enrolled in a Preschool Services program Not Listed San Bernardino
County of San Bernardino Preschool 
Services Department Support Services 92308 r

 760.247.9605
760.247.6955

Apple Valley Family Learning 
Center Apple Valley

a

5/18/2022

Offers families access to education and community resources with a focus on learning 
marketable skills in order to obtain meaningful employment. Workshops and classes 
are offered regularly including family literacy and parenting classes.

Education Literacy Programs Adult Literacy Must have a child enrolled in a Preschool Services program Not Listed San Bernardino
County of San Bernardino Preschool 
Services Department Support Services 92407 r

 909.887.8797
909.887.8780

Baker Family Learning 
Center/Head Start San Bernardino

a

5/18/2022

Offers families access to education and community resources with a focus on learning 
marketable skills in order to obtain meaningful employment. Workshops and classes 
are offered regularly including family literacy and parenting classes.

Education Literacy Programs Adult Literacy No eligibility requirements http://www.uplandca.gov/Library San Bernardino City of Upland Library Services 91786 r 909.931.4200 Public Library Upland
a

10/31/2022
Library services, access to internet workstations, story hour, crafts, teen program, 
book clubs, and adult literacy.

Education Literacy Programs Adult Literacy Adults 18+ years of age
https://www.sbpl.org/cms/one.aspx?pageId=18204
797 San Bernardino City of San Bernardino Jack L Hill Lifelong Learning Center 92410 r 909.381.8201

Norman F Feldheym Central 
Library San Bernardino

a
8/17/2022

Provides classes, one-on-one tutoring, resources, and a welcome space for learners to 
improve their reading, speaking, and writing skills.

Education Literacy Programs Adult Literacy No eligibility requirements https://www.ontarioca.gov/Library San Bernardino City of Ontario Library Services 91764 r 909.395.2004
Library - Ovitt Family 
Community Ontario

a
3/22/2022 Library services, books, computers, workshps, and internet access.

Education Literacy Programs Adult Literacy No eligibility requirements https://www.ontarioca.gov/Library San Bernardino City of Ontario Library Services 91761 r 909.395.2014 Colony High School Ontario a 3/22/2022 Library services, books, computers, workshps, and internet access.

Education Literacy Programs Adult Literacy No eligibility requirements https://www.ci.colton.ca.us/134/Library San Bernardino City of Colton Library Services 92324 r 909.370.5083 Colton Public Library Colton
a

5/24/2022
Provides learning materials, special programs and services to assist inviduals and 
families in the community. 

Education Literacy Programs Adult Literacy No eligibility requirements https://www.ci.colton.ca.us/134/Library San Bernardino City of Colton Library Services 92324 r 909.370.5182 Luque Branch Library Colton
a

5/24/2022
Provides learning materials, special programs and services to assist inviduals and 
families in the community. 

Education Literacy Programs Adult Literacy 18+ years old and not enrolled in school Not Listed San Bernardino
Chino Hills James S Thalman Branch 
Library Adult Literacy Program 91709 r 909.590.5380 Chino Hills Branch Library Chino Hills

a
4/21/2022

Offers reading, writing, speaking, and problem solving skills for adults who cannot 
read or write at a functional level.

Education Literacy Programs Adult Literacy Adults 18 years of age and older http://sbclib.org/ San Bernardino Chino Branch Library Adult Literacy Program 91710 r 909.465.5239 Chino Branch Library Chino
a

8/29/2022
Offers one-on-one reading, writing, speaking, and problem solving skills for adults 
who cannot read or write at a functional level. 

Education Literacy Programs Adult Literacy Must be 18+ years of age http://www.sbclib.org/ San Bernardino Big Bear Lake Branch Library Adult Literacy Program 92315 r 909.866.5571 Big Bear Lake Branch Library Big Bear Lake
a

4/21/2022
Offers reading and writing skills for adults who cannot read or write at a functional 
level.

Education Literacy Programs Adult Literacy

Must commit to meet with a tutor once a week for 1.5 hours for at 
least 6 months
Must be 16+ years old and no longer participating in a traditional high 
school setting
Must be able to speak and understand English http://www.akspl.org/literacy San Bernardino AK Smiley Public Library Adult Literacy Program 92373 r 909.798.7565 x 4138 A.K. Smiley Public Library Redlands

a

10/17/2022

Free, professional and confidential tutoring to help adults reach their reading and 
writing goals. Adults are paired with a tutor in a one-on-one tutoring setting to 
improve their reading and writing skills.

Education Literacy Programs Adult Literacy Adults 18+ years of age
http://www.sbclib.org/librarylocations/adelantobra
nchlibrary.aspx San Bernardino Adelanto Branch Library Adult Literacy Program 92301 r 760.247.2022 Adelanto Branch Library Adelanto

a
4/21/2022

Reading, writing, speaking and problem solving skills for adults who cannot read or 
write at a functional level.

Education Literacy Programs Early Literacy Family Storytime ages 0-11 http://www.sbclib.org/ San Bernardino Yucca Valley Branch Library Storytime and Crafts 92284 r 760.228.3244 Yucca Valley Branch Library Yucca Valley a 8/29/2022 Children's activities, songs, stories and crafts.
Education Literacy Programs Early Literacy Children ages 3-5 http://www.sbclib.org/ San Bernardino Yucaipa Branch Library Storytime and Crafts 92399 r 909.790.3146 Yucaipa Branch Library Yucaipa a 7/7/2022 Offers children a chance enjoy songs, stories, and crafts. 

Education Literacy Programs Early Literacy No eligibility requirements
http://www.sbclib.org/LibraryLocations/Wrightwoo
dBranchLibrary.aspx San Bernardino Wrightwood Branch Library Storytime and Crafts 92397 r 760.249.4577 Wrightwood Branch Library Wrightwood

a
6/1/2022 Offers children a chance enjoy songs, stories, and crafts.

Education Literacy Programs Early Literacy No eligibility requirements http://www.sbclib.org/CoursesandEvents.aspx San Bernardino Summit Branch Library Storytime and Crafts 92336 r 909.357.5950 Summit Branch Library Fontana a 7/12/2022 Childrens programs offering songs, story time and crafts.

Education Literacy Programs Early Literacy
Must be 0-3 years of age for early learning program
Afterschool program for TK-6th grade students

https://www.savethechildren.org/us/what-we-
do/education/us-education San Bernardino Save the Children Save the Children 92284 r 800.728.3843

Save the Children - Yucca Valley 
Elementary Yucca Valley

a
12/19/2022

Promotes pre-literacy and language development skills and offers activites for 
learning.

Education Literacy Programs Early Literacy Ages vary by program https://sbclib.org/kids-zone/ San Bernardino San Bernardino County Library Storytime and Crafts 92311 r 909.387.2220 Barstow Branch Library Barstow a 8/29/2022 Offers children stories, songs, arts and crafts.

Education Literacy Programs Early Literacy Ages vary by program https://sbclib.org/kids-zone/ San Bernardino San Bernardino County Library Storytime and Crafts 91708 r 909.387.2220
Cal Aero Preserve Academy 
Branch Library Chino

a
8/29/2022 Offers children stories, songs, arts and crafts.

Education Literacy Programs Early Literacy Ages vary by program https://sbclib.org/kids-zone/ San Bernardino San Bernardino County Library Storytime and Crafts 92316 r 909.387.2220 Bloomington Branch Library Bloomington a 8/29/2022 Offers children stories, songs, arts and crafts.

Education Literacy Programs Early Literacy Ages vary by program https://sbclib.org/kids-zone/ San Bernardino San Bernardino County Library Storytime and Crafts 92307 r 909.387.2220
Apple Valley Newton T Bass 
Branch Apple Valley

a
8/29/2022 Offers children stories, songs, arts and crafts.

Education Literacy Programs Early Literacy Ages vary by program https://sbclib.org/kids-zone/ San Bernardino San Bernardino County Library Storytime and Crafts 92377 r 909.387.2220 Carter Branch Library Rialto a 8/29/2022 Offers children stories, songs, arts and crafts.
Education Literacy Programs Early Literacy Ages vary by program https://sbclib.org/kids-zone/ San Bernardino San Bernardino County Library Storytime and Crafts 92345 r 909.387.2220 Hesperia Branch Library Hesperia a 8/29/2022 Offers children stories, songs, arts and crafts.
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Education Literacy Programs Early Literacy Children of all ages welcomed
https://sbclib.org/running-springs-branch-
programs/ San Bernardino Running Springs Branch Library Storytime and Crafts 92382 r 909.867.3604 Running Springs Branch Library Running Springs

a
9/2/2022 Songs, stories, and crafts for children.

Education Literacy Programs Early Literacy Children 3-5 years old http://www.sbcounty.gov/ San Bernardino Rialto Branch Library Storytime and Crafts 92376 r 909.875.0144 Rialto Branch Library Rialto a 4/22/2022 Provides courses and activities including childrens songs, stories, and crafts.

Education Literacy Programs Early Literacy No eligibility requirements
http://www.sbclib.org/LibraryLocations/PhelanMe
morialLibrary.aspx San Bernardino Phelan Memorial Library Storytime and Crafts 92371 r 760.868.3053 Phelan Memorial Library Phelan

a
4/22/2022 Offers story time, children's songs, and crafts for children.

Education Literacy Programs Early Literacy No eligibility requirements https://sbclib.org/needles-branch-programs/ San Bernardino Needles Branch Library Storytime and Crafts 92363 r 760.326.9255 Needles Branch Library Needles a 8/8/2022 Offers children a chance enjoy songs, stories, and crafts.

Education Literacy Programs Early Literacy Ages 3-5 years old http://www.sbclib.org/ San Bernardino Montclair Branch Library Storytime and Crafts 91763 r 909.465.5220 Montclair Branch Library Montclair
a

7/15/2022

COVID-19 Update: Offering both in-person and virtual storytime

Offers children a chance enjoy songs, stories, and crafts.

Education Literacy Programs Early Literacy Children 0-5 years old http://www.sbclib.org/ San Bernardino Mentone Senior Center and Library Storytime and Crafts 92359 r 909.794.0327 Mentone Library Mentone
a

4/5/2022

COVID-19: Virtual Storytime

Songs, stories, and crafts for children.
Education Literacy Programs Early Literacy Children 3-5 years old Not Listed San Bernardino Loma Linda Branch Library Storytime and Crafts 92354 r 909.763.8621 Loma Linda Branch Library Loma Linda a 3/30/2022 Provides children a chance enjoy songs, stories, and crafts.

Education Literacy Programs Early Literacy Families with infants, toddlers, and children up to 6 years of age https://www.iehp.org/ San Bernardino / Riverside Inland Empire Health Plan Circle Time 92395 r

 888.244.4347
800.720.4347

Community Resource Center - 
Riverside Riverside

a
12/21/2022 Promotes healthy development and parenting skills.

Education Literacy Programs Early Literacy Families with infants, toddlers, and children up to 6 years of age https://www.iehp.org/ San Bernardino / Riverside Inland Empire Health Plan Circle Time 92503 r

 888.244.4347
800.720.4347

Community Resource Center -
Victorville Victorville

a
12/21/2022 Promotes healthy development and parenting skills.

Education Literacy Programs Early Literacy Families with infants, toddlers, and children up to 6 years of age https://www.iehp.org/ San Bernardino / Riverside Inland Empire Health Plan Circle Time 92410 r

 888.244.4347
800.720.4347

Community Resource Center - 
San Bernardino San Bernardino

a
12/21/2022 Promotes healthy development and parenting skills.

Education Literacy Programs Early Literacy No eligibility requirements http://www.sbclib.org San Bernardino
Highland Sam J. Racadio Library and 
Environmental Learning Center Early Learning Play Time 92346 r 909.425.4700 Highland Sam J. Racadio Library Highland

a
7/13/2022

Offers both educational and social skills. Participants develop oral language skills, 
recognize letters of the alphabet and connect them to words.

Education Literacy Programs Early Literacy No eligibility requirements http://www.sbclib.org/ San Bernardino
Highland Sam J. Racadio Library and 
Environmental Learning Center Storytime and Crafts 92346 r 909.425.4700 Highland Sam J. Racadio Library Highland

a
8/29/2022 Offers children a chance enjoy songs, stories, and crafts.

Education Literacy Programs Early Literacy Children 6-11 years old http://www.sbcounty.gov/library San Bernardino
Fontana Lewis Library & Technology 
Center Kids Zone 92335 r 909.574.4500 Fontana Lewis Library Fontana

a

8/29/2022

Provides programs that promote reading, use of imagination, and socialization in 
children. Programs include: 
Summer reading program, Discovery time, Craft station

Education Literacy Programs Early Literacy No eligibility requirements Not Listed San Bernardino First 5 San Bernardino Kelly Torres Center 92408 r 909.386.7706 First 5 San Bernardino San Bernardino

a

12/30/2022

Provides a selection of books, brochures, magazines, and other materials covering the 
topics of child care/child development, child health, early brain development, 
parenting, child safety, early literacy/school readiness, and community resources.

Education Literacy Programs Early Literacy Children 3 - 5.5 years old http://www.cityofchino.org/ San Bernardino City of Chino Tiny Tots 91710 r 909.334.3250
Carolyn Owens Community 
Center Chino

a
7/20/2022

Provides school readiness activities and referrals for child care, after school daycare 
and state preschools.

Education Literacy Programs Early Literacy No eligibility requirements Not Listed San Bernardino
Chino Hills James S Thalman Branch 
Library Storytime and Crafts 91709 r 909.590.5380 Chino Hills Branch Library Chino Hills

a
4/21/2022 Offers children stories, songs, arts and crafts.

Education Literacy Programs Early Literacy Must be between 0-5 years of age http://sbclib.org/ San Bernardino Chino Branch Library Storytime and Crafts 91710 r 909.465.5280 Chino Branch Library Chino a 8/29/2022 Children stories, songs, arts and crafts.

Education Literacy Programs Early Literacy Children birth-5 years old https://qualitystartsbc.org/ San Bernardino Child Care Resource Center Quality Start San Bernardino 92408 r

 909.387.8528
Veronica Valente (for Spanish 
Speaking)
909.387.8509

Child Care Resource Center - 
San Bernardino San Bernardino

a

10/21/2022
Services that provide improvement support, professional development opportunities, 
and educational tools.

Education Literacy Programs Early Literacy Children birth-5 years old https://qualitystartsbc.org/ San Bernardino Child Care Resource Center Quality Start San Bernardino 92392 r

 909.387.8528
Veronica Valente (for Spanish 
Speaking)
909.387.8510

Child Care Resource Center - 
Victorville Victorville

a

10/21/2022
Services that provide improvement support, professional development opportunities, 
and educational tools.

Education Literacy Programs Early Literacy Open to all http://www.rif.org United States Books for Ownership Books for Ownership N/A r 877.743.7323 Main Office N/A
a

11/18/2022
Provides books for children to select and keep at home. Offers resources for parents 
and teachers to encourage reading.

Education Literacy Programs Early Literacy Birth to age 3 http://www.blindchildrenscenter.org/infant United States Blind Childrens Center Infant Classes 90029 r

 323.665.3828
323.664.2153 Blind Childrens Center Los Angeles

a
10/4/2022 Training, education, learning activities and support services for families with infants. 

Education Literacy Programs Early Literacy Children 0-5 years of age http://www.sbclib.org/ San Bernardino Big Bear Lake Branch Library Storytime and Crafts 92315 r 909.866.5571 Big Bear Lake Branch Library Big Bear Lake a 4/21/2022 Offers children stories, songs, arts and crafts.

Education Literacy Programs Early Literacy Children and teens http://www.akspl.org San Bernardino AK Smiley Public Library Kids and Teens Services 92373 r

 909.798.7674
Teen UNDERGROUND
909.798.7565 A.K. Smiley Public Library Redlands

a

10/17/2022

Children's programming, reading clubs, virtual story times, oung adult collection of 
reading materials, online reading materials, health and wellness information, and 
virtual activities.

Education Literacy Programs Early Literacy Children ages 3-5 years old
http://www.sbclib.org/librarylocations/adelantobra
nchlibrary.aspx San Bernardino Adelanto Branch Library Preschool Storytime 92301 r 760.246.5661 Adelanto Branch Library Adelanto

a
4/21/2022 Stories, songs and craft activities.

Education Literacy Programs Family Literacy Must have a child enrolled in the Ontario-Montclair School District http://www.omsd.net/domain/2248 San Bernardino Ontario-Montclair School District Parent Educational Center 91761 r 909.418.6715 Ontario Family Resource Center Ontario
a

7/19/2022
Offers workshops, classes and meetings to encourage adults and families to expand 
their learning.

Education Literacy Programs Family Literacy Children 3 - 5.5 years old http://www.cityofchino.org/ San Bernardino City of Chino Tiny Tots 91710 r 909.334.3250
Carolyn Owens Community 
Center Chino

a
7/20/2022

Provides school readiness activities and referrals for child care, after school daycare 
and state preschools.

Education Literacy Programs Family Literacy Families with children 0-5 years of age living in the Chino Valley https://www.chino.k12.ca.us/Page/2550 San Bernardino Chino Valley Adult School
TYKES Nurturing Parenting 
Program 91710 r 909.628.1201 x 8960 Chino Valley Adult School Chino

a
2/3/2022

Provides a 16 week parenting education group for parents and their children ages 0-5 
years old. Classes include child enrichment.

Education Literacy Programs Family Literacy

Must be in Redlands Adult Literacy Program or eligible to join the adult 
literacy program
Must be willing to meet weekly for 1 1/2 hours at the library for a 
minimum of six months
Must be at least 16 years old and out of the traditional high school 
environment
Must be able to speak and understand English http://www.akspl.org San Bernardino AK Smiley Public Library Family Literacy 92373 r 909.798.7565 x 4138 A.K. Smiley Public Library Redlands

a

10/17/2022
Teaches parents ways to help their children love books by reading and participating in 
fun activities.

Education Mentoring Mentoring Youth 13-24 years old http://www.youthfulcreations.org San Bernardino Youthful Creations and Interventions Life Skills Management 92377 r

 909.371.3841
909.543.9974

Youthful Creations and 
Interventions San Bernardino

a

5/4/2022

Offers prevention and intervention transitioning support services which helps 
participants address their personal needs and establish goals for successful transition 
into adulthood.  

** Offers Virtual Appointments **
**Offers Phone Appointment**

Education Mentoring Mentoring

Must have referral from school counselor
Must be school aged children grades K - 8th
Must be a student within the following schools: Del Rosa elementary, 
Antwon Elementary, Barton elementary, Bradley elementary, Hunt 
elementary, Fairfax elementary, Del Vallejo middle and Pacific High 
school Not Listed San Bernardino

Young Visionaries Youth Leadership 
Academy Student Achievement Mentoring 92408 r 909.723.1693

Young Visionaries Youth 
Leadership Academy San Bernardino

a

3/4/2022
Provides mentoring, gang intervention, anger management and conflict resolution for 
the cultural community.

Education Mentoring Mentoring

Children must be between 5-11 years of age
Must identify as Black or African-American
Parenting Classes for all ages Teen Mother and Father (Virtual)
Counseling Classes ages 5-18 (Virtual) depending on preference of 
family Not Listed San Bernardino Valley Star Community Services

Promoting Resilience in African 
American Children 92408 r 909.388.2222

Valley Star Community Services - 
San Bernardino San Bernardino

a

11/16/2022

Provides services for African-American children and their families. Includes Effective 
Black Parenting Program, tutoring, mentoring, social skills building, counseling, science 
activities, and music to promote positive self-image and strengthen family 
connections.

Education Mentoring Mentoring

Children ages 9-15 years old, attending grades 4th through 12th whose 
family income is at or below the Low-Income Limits set by the United 
States Department of Housing and Urban Development. http://www.uncommongood.org/ San Bernardino / Los Angeles Uncommon Good Connect to College 91711 r

 909.625.0342
909.625.2248 Uncommon Good Claremont

a

8/1/2022 Mentoring program to low income youth.

Education Mentoring Mentoring
Underserved youth between the ages of 16-26 in San Bernardino 
County

https://www.facebook.com/SpotlightOnTheUnseen
/ San Bernardino Spotlight on the Unseen Spotlight on the Unseen N/A r

 760.566.0061
1404.369.9099 Spotlight on the Unseen Not Listed

a
5/23/2022 Provides coaching and mentoring services to undeserved youth.

Education Mentoring Mentoring
Fathers or father figures
18 years old or with legal parental consent Not Listed San Bernardino San Bernardino Fatherhood Mentoring and Advocacy 92408 r 909.567.9508 San Bernardino Fatherhood San Bernardino

a
10/28/2022

Provides responsible fatherhood education, resource services and advocacy to men, 
children and their families.

Education Mentoring Mentoring

Must be enrolled in grades 3rd-8th and preferably have a loved one 
who is system involved
Must attend Arrowview Middle School, George Brown Elementary or 
Riley Elementary School to receive after school transportation https://sbcsdachurch.org/ San Bernardino

San Bernardino Community SDA 
Church US Dream Academy 92405 a 909.883.2400

San Bernardino Community SDA 
Church San Bernardino

a

5/27/2022

Provides an afterschool and mentoring program that focuses on building skills, 
character and dreams for children who have an incarcerated loved one. Includes 
homework help, snacks, arts, crafts and outside activities when weather permits. 
Transportation may be available.

Education Mentoring Mentoring People with special needs Not Listed San Bernardino Rock n Our Disabilities Foundation
Rock n Our Disabilities 
Foundation 92344 r 760.998.2241

Rock n Our Disabilities 
Foundation Hesperia

a

1/23/2023

Provides low cost and free social, recreational, educational and mentoring programs 
for families and individuals with special needs. Also provides assistance with adult 
diapers if they have any available, clothing and resources. 

Education Mentoring Mentoring
Tutoring: Must be students K-12th grade
Mentoring: Must be high school students http://www.rewritten.org San Bernardino ReWritten Core Programs 92401 r 909.645.6189 ReWritten San Bernardino

a

11/23/2023

COVID-19 Update: Food and kits are provided for enrolled children

Provides students tutoring, mentoring, fine arts and enrichment activities. Includes 
team building activities and program based incentives.

Mentoring is overseen by licensed therapist and social workers.

Education Mentoring Mentoring

Must be a citizen of the U.S. or a lawful permanent resident
Must participate in free mentoring e-workshops (to be made available 
to finalists only)
Must have a plan to attend an approved college, trade school, or 
apprenticeship program
Must have demonstrated a need for financial assistance
Must be a high school senior or recent high school graduate (within 3 
years) and enrolled in a higher education/career institution http://www.rewritten.org San Bernardino ReWritten Scholarship and Mentoring 92401 r 909.645.6189 ReWritten San Bernardino

a

11/23/2023 Providing scholarships and life skill mentoring to grant applicants and recipients. 

Education Mentoring Mentoring
Youth up to 18
Mentors must be enrolled in a college or university https://www.rlcollab.com/what-we-do San Bernardino Regional Learning Collaborative Peer Mentoring 91711 r 909.938.6246 Regional Learning Collaborative Claremont

a
5/20/2022

Offers a mentoring opportunity to college students, professionals, and community 
members who desire to give back to future generations. 

Education Mentoring Mentoring No eligibility requirements Not Listed San Bernardino Moses House Ministries Crossings 92392 a 760.955.1895 Moses House Ministries Victorville

a

4/1/2022

COVID-19 Update: Virtual

Provides 10 months of mentoring, support and education in small groups covering 
different topics including parenting, and self-esteem. Finds resources in the service 
area once a month, including but not limited to car seats, kinder sign ups, etc.

Education Mentoring Mentoring No eligibility requirements Not Listed San Bernardino Knotts Family Agency Foster Family Agency 92347 r 909.880.9130 Knotts Family Agency Redlands
a

2/22/2022

(Taking Calls, Office is closed)

Foster and Adoption services

Education Mentoring Mentoring Business owners or those wishing to own a business Not Listed San Bernardino
Inland Empire Womens Business 
Center Mentoring 92324 r 909.890.1242

Inland Empire Womens 
Business Center - Colton Colton

a

3/29/2022

(Webinars are offered online)

Provides existing or women wishing to own a business with a mentor to share insight, 
advice, guidance and support, set goals, share ideas

Education Mentoring Mentoring Business owners or those wishing to own a business Not Listed San Bernardino
Inland Empire Womens Business 
Center Mentoring 92211 r 760.345.9200

Inland Empire Womens 
Business Center - Coachella 
Valley Palm Desert

a

3/29/2022

(Webinars are offered online)

Provides existing or women wishing to own a business with a mentor to share insight, 
advice, guidance and support, set goals, share ideas

Education Mentoring Mentoring

Must be enrolled in a middle school or high school in San Bernardino 
city
Must be dealing with issues that may be hindering education Not Listed San Bernardino Inland Behavioral and Health Services Risk Reduction 92405 r 909.881.6146

Inland Behavioral and Health 
Services San Bernardino

a

3/31/2022

Mentoring and case management for youth dealing with gangs, drugs, truancy 
prevention, and life skills.

Services provided at middle or high schools where students are enrolled.
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Education Mentoring Mentoring
Teen age 13-19 older or younger than the specified age can be 
consider http://foundationforchanges.org San Bernardino Foundation for Change Foundation for Change N/A r 424.262.5898 Foundation for Change N/A

a

10/17/2022

Teaches life skills classes in person and virtual classes with teens. Explore and develop 
their entrepreneurial endeavors, learn about business development, host teen 
support groups, femininity classes, banking, graphic design, gardening, ect. Also do 
community work by providing resources such as clothing, hygiene kits, food, gift cards, 
and household items.

Education Mentoring Mentoring Youth 10-15 years of age
https://www.ontarioca.gov/dorothy-quesada-
community-center San Bernardino City of Ontario Ontario Youth Activites League 91761 r 909.395.2300

Community Center - Dorothy A 
Quesada Ontario

a
3/21/2022 Provides a peer mentorship program for youth.

Education Mentoring Mentoring Must be a student enrolled in 7th-12th grade https://www.cityofchino.org/331/Teen-Center San Bernardino City of Chino Chino Experience Teen Center 91710 r 909.334.3268 Monte Vista Park Chino

a

7/20/2022

COVID-19 Update: Offering virtual activities. Teen Committee still participating in 
virtual activities.

Provides teens workshops in college planning, academic tutoring, internet safety, 
bullying, mentoring and other teen-related issues. Free meal served daily to registered 
participants on program days.

Shuttle service available during the school year from Briggs, Magnolia, Don Lugo and 
Chino High.

Education Mentoring Mentoring No eligibility requirements
http://www.cityofchino.org/cms/One.aspx?portalId
=10382662&pageId=11471198 San Bernardino City of Chino Police Department 91710 r

 909.334.3000
 909.628.1234

Non-Emergency Dispatch Chino Police Department Chino
a

7/20/20222
 Law enforcement services, victim/witness assistance, crime prevention activities, 
crime detection, criminal apprehension, emergency training, and public education.

Education Mentoring Mentoring
Must be a mom or pregnant and 13-24 years of age
Must commit to monthly meetings http://www.cherishministry.org San Bernardino Cherish Ministry

Young Moms Support and Case 
Management 92335 a 909.355.3670 Cherish Ministry Fontana

a

5/20/2022

Support meeting, mentors, employment assistance, life skills, support services and 
case management to pregnant youth and young moms.

Diapers, toys, books, baby food, clothing and other items based on availability.

Education Mentoring Mentoring Must have a youth in a CJUHSD school
https://cjuhsd.net/apps/pages/index.jsp?uREC_ID=
1760532&type=d&pREC_ID=1944100 San Bernardino Chaffey Joint Union High School District

Family and Community 
Engagement 91762 r 909.983.7102 x 2202

Chaffey Joint Unified School 
District Ontario

a
11/7/2022 Supports students and provides educational guidance to families.

Education Mentoring Mentoring Must be 6-16 years of age http://www.iebigs.org San Bernardino / Riverside
Big Brothers Big Sisters of the Inland 
Empire Mentoring Program 92507 r 909.763.5959

Big Brothers Big Sisters of the 
Inland Empire Riverside

a

9/9/2022

Provides one-on-one mentoring to help youth set positive life goals and provide them 
with tools and encouragement. Can be done on site, in the community, and at the 
workplace.

Education Mentoring Mentoring Must be pregnant https://assurepregnancy.org/ San Bernardino / Riverside Assure Pregnancy Clinic
Bridges Parenting Education and 
Support 92335 r 909.232.8460 Assure Pregnancy Clinic Fontana

a
3/3/2022 Nutritional education, mentoring, childbirth education and child development classes.

Education Mentoring Mentoring Kin-Caregiver, Kin-Children, and non-related extended family members https://aghope.org/ San Bernardino A Greater Hope Kinship Support Services 92311 r 833.947.1347 A Greater Hope - Barstow Barstow

a

8/4/2022

Support services, individual and group support, counseling, respite, case & crisis 
management, recreational activities, skills training, advocacy, tutoring, daily living skills 
instruction, and mentoring to relative caregivers and children.

Education Mentoring Mentoring Kin-Caregiver, Kin-Children, and non-related extended family members https://aghope.org/ San Bernardino A Greater Hope Kinship Support Services 92392 r 833.947.1347 A Greater Hope - Victorville Victorville

a

8/4/2022

Support services, individual and group support, counseling, respite, case & crisis 
management, recreational activities, skills training, advocacy, tutoring, daily living skills 
instruction, and mentoring to relative caregivers and children.

Education Mentoring Mentoring
Must have been previously incarcerated
Individuals on parole or probation accepted Not Listed San Bernardino  IE Rebound Reentry Services Peer to Peer Mentorship 92411 r 909.474.9212  IE Rebound Reentry Services San Bernardino

a
5/13/2022

Offers peer support, guidance and advocacy to individuals who have been 
incarcerated.

Education School Supplies School Supplies
Must be a single mom or grandparent
Must be low income http://www.thelighthouseofrestoration.org/ San Bernardino The Lighthouse of Restoration School Supplies 92395 r 760.881.3260 The Lighthouse of Restoration Victorville

a
3/25/2022 School supplies, backpacks and other essential educational supplies.

Education School Supplies School Supplies
Students in grades K-12 living in motels, hotels, shelters, transitional 
housing, group foster homes, vehicles and on the street. http://www.schoolonwheels.org/ San Bernardino / Riverside School on Wheels Academic Program (K-12) 90021 r

 213-896-9222
 909-347-3033
 805-641-1678

800-923-1100 School on Wheels Los Angeles

a

5/17/2022

(Services are hybrid, in person or online will be provided)
Provides free year round tutoring, free backpacks and school supplies for children K-
12. Also providing chromebooks, tablets, headphones and hotspots for homeless 
students, academic programs, and scholarships. 

Education School Supplies School Supplies

K-12 students
Household must meet Health and Human Services Poverty Guidelines
Student must be present

https://www.eventbrite.com/e/back-to-school-
giveaway-5000-backpacks-tickets-372552724227 San Bernardino San Bernardino Valley College

Back to School Backpack 
Giveaway 92410 r 909.513.4286 San Bernardino Valley College San Bernardino

a

7/5/2022 Providing backpacks to students. 

Education School Supplies School Supplies Must be enrolled in a Chino Unified School District site https://www.chino.k12.ca.us/Page/25970 San Bernardino Chino Valley Unified School District Community CARE Closet 91710 r 909.628.1201 x 8960 Chino Valley Adult School Chino
a

2/1/2022
Provides clothing, school supplies, and personal care items for Chino Valley youth and 
families.

Education School Supplies School Supplies Must attend the Chino Valley Unified School District https://www.chino.k12.ca.us/Page/1011 San Bernardino Chino Valley Unified School District McKinney-Vento CARE Program 91761 r 909.628.1201 x 8960 Liberty Elementary Ontario

a

2/1/2022

Provides support to students and families experiencing homelessness by removing 
barriers to learning. Students may qualify for free lunch, transportation, school 
supplies, counseling and referrals to outside social service agencies.

Education Tutoring General Tutoring Must be a San Bernardino District student in grades 3-12 https://doodle.com/poll/crziy9tx4f77bh9p San Bernardino
Young Visionaries Youth Leadership 
Academy Tutoring Sessions COVID-19 92408 r 909.723.1543

Young Visionaries Youth 
Leadership Academy San Bernardino

a
3/4/2022 Must be a San Bernardino District student in grades 3-12

Education Tutoring General Tutoring
No eligibility requirements
Male Not Listed San Bernardino Valley Star Community Services Family Resource Center 92408 r 909.388.2222

Valley Star Community Services - 
San Bernardino San Bernardino

a
11/16/2022

Counseling, resources and referrals, homework help, arts and crafts for families and 
individuals.

Education Tutoring General Tutoring

Children must be between 5-11 years of age
Must identify as Black or African-American
Parenting Classes for all ages Teen Mother and Father (Virtual)
Counseling Classes ages 5-18 (Virtual) depending on preference of 
family Not Listed San Bernardino Valley Star Community Services

Promoting Resilience in African 
American Children 92408 r 909.388.2222

Valley Star Community Services - 
San Bernardino San Bernardino

a

11/16/2022

Provides services for African-American children and their families. Includes Effective 
Black Parenting Program, tutoring, mentoring, social skills building, counseling, science 
activities, and music to promote positive self-image and strengthen family 
connections.

Education Tutoring General Tutoring Must be 7-18 years of age http://www.stjohnsweb.org San Bernardino St. John's Community Success Center Homework Center 92405 a 909.889.1196
St. John's Community Success 
Center San Bernardino

a

10/28/2022

(*Students may come in and use the computers* Activity Packages are delivered out 
to the kids, Hours Vary*)

Offers homework help, sports, reading clubs, workshops and other recreational 
activities. 

Education Tutoring General Tutoring
Students in grades K-12 living in motels, hotels, shelters, transitional 
housing, group foster homes, vehicles and on the street. http://www.schoolonwheels.org/ San Bernardino / Riverside School on Wheels Academic Program (K-12) 90021 r

 213-896-9222
 909-347-3033
 805-641-1678

800-923-1100 School on Wheels Los Angeles

a

5/17/2022

(Services are hybrid, in person or online will be provided)
Provides free year round tutoring, free backpacks and school supplies for children K-
12. Also providing chromebooks, tablets, headphones and hotspots for homeless 
students, academic programs, and scholarships. 

Education Tutoring General Tutoring
Must be 0-3 years of age for early learning program
Afterschool program for TK-6th grade students

https://www.savethechildren.org/us/what-we-
do/education/us-education San Bernardino Save the Children Save the Children 92284 r 800.728.3843

Save the Children - Yucca Valley 
Elementary Yucca Valley

a
12/19/2022

Promotes pre-literacy and language development skills and offers activites for 
learning.

Education Tutoring General Tutoring Must be a student at San Bernardino Valley College http://www.valleycollege.edu San Bernardino San Bernardino Valley College Student Success Center 92410 r 909.384.4463 San Bernardino Valley College San Bernardino
a

5/6/2022
Tutoring in Math, Chemistry, and Spanish to students attending San Bernardino Valley 
College.

Education Tutoring General Tutoring Must be enrolled in grades K-12 https://sbclib.org/bloomington-branch-programs/ San Bernardino San Bernardino County Library Homework Lab 92316 r 909.820.0533 Bloomington Branch Library Bloomington
a

2/3/2023 Offers a homework lab and project assistance. Basic supplies provided.

Education Tutoring General Tutoring

Must be enrolled in grades 3rd-8th and preferably have a loved one 
who is system involved
Must attend Arrowview Middle School, George Brown Elementary or 
Riley Elementary School to receive after school transportation https://sbcsdachurch.org/ San Bernardino

San Bernardino Community SDA 
Church US Dream Academy 92405 a 909.883.2400

San Bernardino Community SDA 
Church San Bernardino

a

5/27/2022

Provides an afterschool and mentoring program that focuses on building skills, 
character and dreams for children who have an incarcerated loved one. Includes 
homework help, snacks, arts, crafts and outside activities when weather permits. 
Transportation may be available.

Education Tutoring General Tutoring Grades K-5 http://www.sbcounty.gov San Bernardino Rialto Branch Library Homework Buddies 92376 r 909.356.2570 Rialto Branch Library Rialto
a

10/28/2022
Provides tutoring for elementary students who have specific questions regarding 
grammar, mathematics or other areas of study.

Education Tutoring General Tutoring
Tutoring: Must be students K-12th grade
Mentoring: Must be high school students http://www.rewritten.org San Bernardino ReWritten Core Programs 92401 r 909.645.6189 ReWritten San Bernardino

a

11/23/2023

COVID-19 Update: Food and kits are provided for enrolled children

Provides students tutoring, mentoring, fine arts and enrichment activities. Includes 
team building activities and program based incentives.

Mentoring is overseen by licensed therapist and social workers.

Education Tutoring General Tutoring
Military and Veteran Families
Children/Spouses of Fallen Service Members Not Listed United States Professional Tutors of America Military and Veterans Program 92821 r 800.832.2487 Professional Tutors of America Brea

a
5/9/2022

Provides low cost and or free tutoring to children of wounded veteran benefitsas, 
actively deployed or fallen service members

Education Tutoring General Tutoring No eligibility requirements Not Listed San Bernardino
Mountain Communities Boys & Girls 
Club Homework and Tutoring 92325 r 909.338.9390

Mountain Communities Boys & 
Girls Club Crestline

a
7/26/2022

Provides students with strategies, activities, resources and information through a 
homework help and tutoring program.

Education Tutoring General Tutoring

Must have at least one minor child in the home (up to age 19 if 
attending high school, or up to age 22 attending if high school and 
receiving special education services with an IEP)
Must be Native or Non-Native parent(s) with an eligible Native 
American child or be a Caretaker Relative with an eligible Native 
American child
Must reside in the MTTP service area
Must meet income eligibility requirements; countable income must be 
equal to or less than 200% of the Federal Poverty Level and families 
must have less than $10,000 in countable resources
Child-only services are available to “timed-out” families who have 
reached the 60-month assistance limit and to non-needy caretaker 
relative cases
All adult applicants are required to complete a drug and alcohol 
screening at intake, including caretaker relatives https://morongonation.org/morongo-tribal-tanf/ San Bernardino / Riverside Morongo Tribal TANF

Temporary Assistance for Needy 
Families 92220 r

 951.755.5036
 951.755.5178

Banning
1.844.TANF.411 Morongo Tribal TANF - Banning Banning

a

7/8/2022

Provides time-limited (60 months) assistance to eligible, Native families with children 
who are in need of cash aid and supportive services. Includes: job preparation, work 
and education, while addressing barriers through services such as child care and 
transportation assistance

Education Tutoring General Tutoring

Must have at least one minor child in the home (up to age 19 if 
attending high school, or up to age 22 attending if high school and 
receiving special education services with an IEP)
Must be Native or Non-Native parent(s) with an eligible Native 
American child or be a Caretaker Relative with an eligible Native 
American child
Must reside in the MTTP service area
Must meet income eligibility requirements; countable income must be 
equal to or less than 200% of the Federal Poverty Level and families 
must have less than $10,000 in countable resources
Child-only services are available to “timed-out” families who have 
reached the 60-month assistance limit and to non-needy caretaker 
relative cases
All adult applicants are required to complete a drug and alcohol 
screening at intake, including caretaker relatives https://morongonation.org/morongo-tribal-tanf/ San Bernardino / Riverside Morongo Tribal TANF

Temporary Assistance for Needy 
Families 92408 r 951.572.6250

Morongo Tribal TANF - San 
Bernardino San Bernardino

a

7/8/2022

Provides time-limited (60 months) assistance to eligible, Native families with children 
who are in need of cash aid and supportive services. Includes: job preparation, work 
and education, while addressing barriers through services such as child care and 
transportation assistance

Education Tutoring General Tutoring

Children 5-18 years old
Must have parents approval first
Must be a student enrolled in a San Bernardino Unified School District 
school http://www.lsssc.org/location/cclm San Bernardino

Lutheran Social Services of Southern 
California

After School Program Homework 
Center 92405 a 909.381.6921 Central City Lutheran Mission San Bernardino

a

10/25/2022
Provides children with homework help, access to a computer lab, a snack when they 
arrive, and dinner before they leave.

Education Tutoring General Tutoring Must be in grades K-6
http://www.husdfamilyresources.org/o/husd-family-
resource-center San Bernardino Hesperia Unified School District Tutoring 92345 r 760.244.4411 x 6776 Family Resource Center Hesperia

a
4/26/2022 Provides english language tutoring to students grades K-6.

Education Tutoring General Tutoring Must be a student in 4th-12th grade http:// http://www.askhmc.org. San Bernardino / Riverside Harvey Mudd College Homework Hotline N/A r 877.827.5462 Harvey Mudd College N/A a 8/23/2022 Provides over-the-phone mathematics and science tutoring

Education Tutoring General Tutoring No eligibility requirements https://empoweringsuccessnow.org San Bernardino Empowering Success Now Youth Programs 92336 r 844.883.3822 Empowering Success Now Fontana
a

9/6/2022
Provides an after school homework program, homeschool transportation and college 
readiness assistance for youth.

Education Tutoring General Tutoring Age requirements vary by event
https://www.sbcity.org/cityhall/parks/centers/defa
ult.asp San Bernardino City of San Bernardino Community Centers 92405 r 909.880.1362

Delmann Heights Community 
Center San Bernardino

a
3/3/2022 Provides sports, social opportunities and recreational activities to the community.
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Education Tutoring General Tutoring Age requirements vary by event
https://www.sbcity.org/cityhall/parks/centers/defa
ult.asp San Bernardino City of San Bernardino Community Centers 92410 r 909.384.5424 Lytle Creek Community Center San Bernardino

a
3/3/2022 Provides sports, social opportunities and recreational activities to the community.

Education Tutoring General Tutoring Age requirements vary by event
https://www.sbcity.org/cityhall/parks/centers/defa
ult.asp San Bernardino City of San Bernardino Community Centers 92410 r 909.384.5421

Ruben Campos Community 
Center San Bernardino

a
3/3/2022 Provides sports, social opportunities and recreational activities to the community.

Education Tutoring General Tutoring Age requirements vary by event
https://www.sbcity.org/cityhall/parks/centers/defa
ult.asp San Bernardino City of San Bernardino Community Centers 92408 r 909.384.5420

Rudy C Hernandez Community 
Center San Bernardino

a
3/3/2022 Provides sports, social opportunities and recreational activities to the community.

Education Tutoring General Tutoring Age requirements vary by event
https://www.sbcity.org/cityhall/parks/centers/defa
ult.asp San Bernardino City of San Bernardino Community Centers 92407 r 909.361.2574 Verdemont Community Center San Bernardino

a
3/3/2022 Provides sports, social opportunities and recreational activities to the community.

Education Tutoring General Tutoring Children grades K-8th residing in San Bernardino https://www.sbpl.org/ San Bernardino City of San Bernardino Homework Help 92411 r 909.381.8216 Paul Villasenor Branch Library San Bernardino
a

12/13/2022 Offers homework assistance for San Bernardino City youth.

Education Tutoring General Tutoring Children grades K-8th residing in San Bernardino https://www.sbpl.org/ San Bernardino City of San Bernardino Homework Help 92410 r 909.381.8216
Norman F Feldheym Central 
Library San Bernardino

a
12/13/2022 Offers homework assistance for San Bernardino City youth.

Education Tutoring General Tutoring Children grades K-8th residing in San Bernardino https://www.sbpl.org/ San Bernardino City of San Bernardino Homework Help 92410 r 909.381.8216 Dorothy Inghram Branch Library San Bernardino
a

12/13/2022 Offers homework assistance for San Bernardino City youth.

Education Tutoring General Tutoring Children grades K-8th residing in San Bernardino https://www.sbpl.org/ San Bernardino City of San Bernardino Homework Help 92404 r 909.381.8216 Howard M Rowe Branch Library San Bernardino
a

12/13/2022 Offers homework assistance for San Bernardino City youth.

Education Tutoring General Tutoring Must be children ages 7-12 years old https://www.ontarioca.gov/recreation/youth San Bernardino City of Ontario Brainy Bunch 91761 r 909.395.2300
Community Center - Dorothy A 
Quesada Ontario

a
3/21/2022 Provides assistance with homework assignments.

Education Tutoring General Tutoring Must be children ages 7-12 years old https://www.ontarioca.gov/recreation/youth San Bernardino City of Ontario Brainy Bunch 91762 r 909.395.2030 Community Center - De Anza Ontario a 3/21/2022 Provides assistance with homework assignments.

Education Tutoring General Tutoring Must be children ages 7-12 years old https://www.ontarioca.gov/recreation/youth San Bernardino City of Ontario Brainy Bunch 91761 r 909.395.2506 Community Center - Westwind Ontario
a

3/21/2022 Provides assistance with homework assignments.

Education Tutoring General Tutoring Must be children ages 7-12 years old https://www.ontarioca.gov/recreation/youth San Bernardino City of Ontario Brainy Bunch 91761 r 909.395.2622
Community Center - Anthony 
Munoz Ontario

a
3/21/2022 Provides assistance with homework assignments.

Education Tutoring General Tutoring No eligibility requirements https://www.ci.colton.ca.us/134/Library San Bernardino City of Colton Library Services 92324 r 909.370.5083 Colton Public Library Colton
a

5/24/2022
Provides learning materials, special programs and services to assist inviduals and 
families in the community. 

Education Tutoring General Tutoring No eligibility requirements https://www.ci.colton.ca.us/134/Library San Bernardino City of Colton Library Services 92324 r 909.370.5182 Luque Branch Library Colton
a

5/24/2022
Provides learning materials, special programs and services to assist inviduals and 
families in the community. 

Education Tutoring General Tutoring Must be a student enrolled in 7th-12th grade https://www.cityofchino.org/331/Teen-Center San Bernardino City of Chino Chino Experience Teen Center 91710 r 909.334.3268 Monte Vista Park Chino

a

7/20/2022

COVID-19 Update: Offering virtual activities. Teen Committee still participating in 
virtual activities.

Provides teens workshops in college planning, academic tutoring, internet safety, 
bullying, mentoring and other teen-related issues. Free meal served daily to registered 
participants on program days.

Shuttle service available during the school year from Briggs, Magnolia, Don Lugo and 
Chino High.

Education Tutoring General Tutoring Youth 5 to 18 years old residing in the Morongo Basin https://bgchd.org/ San Bernardino Boys & Girls Club of the Hi Desert Before and After School Programs 92286 r 760.365.5437
Boys & Girls Club of the Hi 
Desert Yucca Valley

a
8/18/2022

Before and afterschool program offers recreational activities, homework help, and 
leadership development.

Education Tutoring General Tutoring 5-18 years of age, Kindergarten - 12th grade https://begreatie.org/ San Bernardino / Riverside
Boys & Girls Club of Greater Redlands-
Riverside Core Programs 92374 r

 909.798.4599
888.822.6535

Boys & Girls Club of Greater 
Redlands-Riverside Redlands

a

3/16/2022
Offers health and life skills, education and career development as well as art, sports, 
fitness, recreational activities. and helps to develop character and leadership.

Education Tutoring General Tutoring School age children https://www.bgcfontana.org/ San Bernardino Boys & Girls Club of Fontana Core Programs 92336 r 909.822.4988
Almeria Middle School 
Clubhouse Fontana

a

3/22/2022

Program offers after school care, character building, leadership, life skills, education 
assistance, career development, art, sports, fitness and recreational activities for 
youth.

Education Tutoring General Tutoring

Must commit to meet with a tutor once a week for 1.5 hours for at 
least 6 months
Must be 16+ years old and no longer participating in a traditional high 
school setting
Must be able to speak and understand English http://www.akspl.org/literacy San Bernardino AK Smiley Public Library Adult Literacy Program 92373 r 909.798.7565 x 4138 A.K. Smiley Public Library Redlands

a

10/17/2022

Free, professional and confidential tutoring to help adults reach their reading and 
writing goals. Adults are paired with a tutor in a one-on-one tutoring setting to 
improve their reading and writing skills.

Education Tutoring Homework Help
No eligibility requirements
Male Not Listed San Bernardino Valley Star Community Services Family Resource Center 92408 r 909.388.2222

Valley Star Community Services - 
San Bernardino San Bernardino

a
11/16/2022

Counseling, resources and referrals, homework help, arts and crafts for families and 
individuals.

Education Tutoring Homework Help Must be 7-18 years of age http://www.stjohnsweb.org San Bernardino St. John's Community Success Center Homework Center 92405 a 909.889.1196
St. John's Community Success 
Center San Bernardino

a

10/28/2022

(*Students may come in and use the computers* Activity Packages are delivered out 
to the kids, Hours Vary*)

Offers homework help, sports, reading clubs, workshops and other recreational 
activities. 

Education Tutoring Homework Help
Must be 0-3 years of age for early learning program
Afterschool program for TK-6th grade students

https://www.savethechildren.org/us/what-we-
do/education/us-education San Bernardino Save the Children Save the Children 92284 r 800.728.3843

Save the Children - Yucca Valley 
Elementary Yucca Valley

a
12/19/2022

Promotes pre-literacy and language development skills and offers activites for 
learning.

Education Tutoring Homework Help Must be a student at San Bernardino Valley College http://www.valleycollege.edu San Bernardino San Bernardino Valley College Student Success Center 92410 r 909.384.4463 San Bernardino Valley College San Bernardino
a

5/6/2022
Tutoring in Math, Chemistry, and Spanish to students attending San Bernardino Valley 
College.

Education Tutoring Homework Help Must be enrolled in grades K-12 https://sbclib.org/bloomington-branch-programs/ San Bernardino San Bernardino County Library Homework Lab 92316 r 909.820.0533 Bloomington Branch Library Bloomington
a

2/3/2023 Offers a homework lab and project assistance. Basic supplies provided.

Education Tutoring Homework Help

Must be enrolled in grades 3rd-8th and preferably have a loved one 
who is system involved
Must attend Arrowview Middle School, George Brown Elementary or 
Riley Elementary School to receive after school transportation https://sbcsdachurch.org/ San Bernardino

San Bernardino Community SDA 
Church US Dream Academy 92405 a 909.883.2400

San Bernardino Community SDA 
Church San Bernardino

a

5/27/2022

Provides an afterschool and mentoring program that focuses on building skills, 
character and dreams for children who have an incarcerated loved one. Includes 
homework help, snacks, arts, crafts and outside activities when weather permits. 
Transportation may be available.

Education Tutoring Homework Help No eligibility requirements Not Listed San Bernardino
Mountain Communities Boys & Girls 
Club Homework and Tutoring 92325 r 909.338.9390

Mountain Communities Boys & 
Girls Club Crestline

a
7/26/2022

Provides students with strategies, activities, resources and information through a 
homework help and tutoring program.

Education Tutoring Homework Help

Children 5-18 years old
Must have parents approval first
Must be a student enrolled in a San Bernardino Unified School District 
school http://www.lsssc.org/location/cclm San Bernardino

Lutheran Social Services of Southern 
California

After School Program Homework 
Center 92405 a 909.381.6921 Central City Lutheran Mission San Bernardino

a

10/25/2022
Provides children with homework help, access to a computer lab, a snack when they 
arrive, and dinner before they leave.

Education Tutoring Homework Help Must be a student in 4th-12th grade http:// http://www.askhmc.org. San Bernardino / Riverside Harvey Mudd College Homework Hotline N/A r 877.827.5462 Harvey Mudd College N/A a 8/23/2022 Provides over-the-phone mathematics and science tutoring

Education Tutoring Homework Help No eligibility requirements https://empoweringsuccessnow.org San Bernardino Empowering Success Now Youth Programs 92336 r 844.883.3822 Empowering Success Now Fontana
a

9/6/2022
Provides an after school homework program, homeschool transportation and college 
readiness assistance for youth.

Education Tutoring Homework Help Age requirements vary by event
https://www.sbcity.org/cityhall/parks/centers/defa
ult.asp San Bernardino City of San Bernardino Community Centers 92405 r 909.880.1362

Delmann Heights Community 
Center San Bernardino

a
3/3/2022 Provides sports, social opportunities and recreational activities to the community.

Education Tutoring Homework Help Age requirements vary by event
https://www.sbcity.org/cityhall/parks/centers/defa
ult.asp San Bernardino City of San Bernardino Community Centers 92410 r 909.384.5424 Lytle Creek Community Center San Bernardino

a
3/3/2022 Provides sports, social opportunities and recreational activities to the community.

Education Tutoring Homework Help Age requirements vary by event
https://www.sbcity.org/cityhall/parks/centers/defa
ult.asp San Bernardino City of San Bernardino Community Centers 92410 r 909.384.5421

Ruben Campos Community 
Center San Bernardino

a
3/3/2022 Provides sports, social opportunities and recreational activities to the community.

Education Tutoring Homework Help Age requirements vary by event
https://www.sbcity.org/cityhall/parks/centers/defa
ult.asp San Bernardino City of San Bernardino Community Centers 92408 r 909.384.5420

Rudy C Hernandez Community 
Center San Bernardino

a
3/3/2022 Provides sports, social opportunities and recreational activities to the community.

Education Tutoring Homework Help Age requirements vary by event
https://www.sbcity.org/cityhall/parks/centers/defa
ult.asp San Bernardino City of San Bernardino Community Centers 92407 r 909.361.2574 Verdemont Community Center San Bernardino

a
3/3/2022 Provides sports, social opportunities and recreational activities to the community.

Education Tutoring Homework Help Must be children ages 7-12 years old https://www.ontarioca.gov/recreation/youth San Bernardino City of Ontario Brainy Bunch 91761 r 909.395.2300
Community Center - Dorothy A 
Quesada Ontario

a
3/21/2022 Provides assistance with homework assignments.

Education Tutoring Homework Help Must be children ages 7-12 years old https://www.ontarioca.gov/recreation/youth San Bernardino City of Ontario Brainy Bunch 91762 r 909.395.2030 Community Center - De Anza Ontario a 3/21/2022 Provides assistance with homework assignments.

Education Tutoring Homework Help Must be children ages 7-12 years old https://www.ontarioca.gov/recreation/youth San Bernardino City of Ontario Brainy Bunch 91761 r 909.395.2506 Community Center - Westwind Ontario
a

3/21/2022 Provides assistance with homework assignments.

Education Tutoring Homework Help Must be children ages 7-12 years old https://www.ontarioca.gov/recreation/youth San Bernardino City of Ontario Brainy Bunch 91761 r 909.395.2622
Community Center - Anthony 
Munoz Ontario

a
3/21/2022 Provides assistance with homework assignments.

Education Tutoring Homework Help No eligibility requirements https://www.ci.colton.ca.us/134/Library San Bernardino City of Colton Library Services 92324 r 909.370.5083 Colton Public Library Colton
a

5/24/2022
Provides learning materials, special programs and services to assist inviduals and 
families in the community. 

Education Tutoring Homework Help No eligibility requirements https://www.ci.colton.ca.us/134/Library San Bernardino City of Colton Library Services 92324 r 909.370.5182 Luque Branch Library Colton
a

5/24/2022
Provides learning materials, special programs and services to assist inviduals and 
families in the community. 

Education Tutoring Homework Help Youth 5 to 18 years old residing in the Morongo Basin https://bgchd.org/ San Bernardino Boys & Girls Club of the Hi Desert Before and After School Programs 92886 r 760.365.5437
Boys & Girls Club of the Hi 
Desert Yucca Valley

a
8/16/2022

Before and afterschool program offers recreational activities, homework help, and 
leadership development.

Education Tutoring Homework Help 5-18 years of age, Kindergarten - 12th grade https://begreatie.org/ San Bernardino / Riverside
Boys & Girls Club of Greater Redlands-
Riverside Core Programs 92374 r

 909.798.4599
888.822.6535

Boys & Girls Club of Greater 
Redlands-Riverside Redlands

a

3/16/2022
Offers health and life skills, education and career development as well as art, sports, 
fitness, recreational activities. and helps to develop character and leadership.

Education Tutoring Homework Help School age children https://www.bgcfontana.org/ San Bernardino Boys & Girls Club of Fontana Core Programs 92336 r 909.822.4988
Almeria Middle School 
Clubhouse Fontana

a

3/22/2022

Program offers after school care, character building, leadership, life skills, education 
assistance, career development, art, sports, fitness and recreational activities for 
youth.

Education Tutoring Tutoring by subject

Children must be between 5-11 years of age
Must identify as Black or African-American
Parenting Classes for all ages Teen Mother and Father (Virtual)
Counseling Classes ages 5-18 (Virtual) depending on preference of 
family Not Listed San Bernardino Valley Star Community Services

Promoting Resilience in African 
American Children 92408 r 909.388.2222

Valley Star Community Services - 
San Bernardino San Bernardino

a

11/16/2022

Provides services for African-American children and their families. Includes Effective 
Black Parenting Program, tutoring, mentoring, social skills building, counseling, science 
activities, and music to promote positive self-image and strengthen family 
connections.

Education Tutoring Tutoring by subject Must be a student at San Bernardino Valley College http://www.valleycollege.edu San Bernardino San Bernardino Valley College Student Success Center 92410 r 909.384.4463 San Bernardino Valley College San Bernardino
a

5/6/2022
Tutoring in Math, Chemistry, and Spanish to students attending San Bernardino Valley 
College.

Education Tutoring Tutoring by subject Grades K-5 http://www.sbcounty.gov San Bernardino Rialto Branch Library Homework Buddies 92376 r 909.356.2570 Rialto Branch Library Rialto
a

10/28/2022
Provides tutoring for elementary students who have specific questions regarding 
grammar, mathematics or other areas of study.

Education Tutoring Tutoring by subject
Tutoring: Must be students K-12th grade
Mentoring: Must be high school students http://www.rewritten.org San Bernardino ReWritten Core Programs 92401 r 909.645.6189 ReWritten San Bernardino

a

11/23/2023

COVID-19 Update: Food and kits are provided for enrolled children

Provides students tutoring, mentoring, fine arts and enrichment activities. Includes 
team building activities and program based incentives.

Mentoring is overseen by licensed therapist and social workers.

Education Tutoring Tutoring by subject No eligibility requirements Not Listed San Bernardino
Mountain Communities Boys & Girls 
Club Homework and Tutoring 92325 r 909.338.9390

Mountain Communities Boys & 
Girls Club Crestline

a
7/26/2022

Provides students with strategies, activities, resources and information through a 
homework help and tutoring program.

Education Tutoring Tutoring by subject

Must have at least one minor child in the home (up to age 19 if 
attending high school, or up to age 22 attending if high school and 
receiving special education services with an IEP)
Must be Native or Non-Native parent(s) with an eligible Native 
American child or be a Caretaker Relative with an eligible Native 
American child
Must reside in the MTTP service area
Must meet income eligibility requirements; countable income must be 
equal to or less than 200% of the Federal Poverty Level and families 
must have less than $10,000 in countable resources
Child-only services are available to “timed-out” families who have 
reached the 60-month assistance limit and to non-needy caretaker 
relative cases
All adult applicants are required to complete a drug and alcohol 
screening at intake, including caretaker relatives https://morongonation.org/morongo-tribal-tanf/ San Bernardino / Riverside Morongo Tribal TANF

Temporary Assistance for Needy 
Families 92220 r

 951.755.5036
 951.755.5178

Banning
1.844.TANF.411 Morongo Tribal TANF - Banning Banning

a

7/8/2022

Provides time-limited (60 months) assistance to eligible, Native families with children 
who are in need of cash aid and supportive services. Includes: job preparation, work 
and education, while addressing barriers through services such as child care and 
transportation assistance
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Education Tutoring Tutoring by subject

Must have at least one minor child in the home (up to age 19 if 
attending high school, or up to age 22 attending if high school and 
receiving special education services with an IEP)
Must be Native or Non-Native parent(s) with an eligible Native 
American child or be a Caretaker Relative with an eligible Native 
American child
Must reside in the MTTP service area
Must meet income eligibility requirements; countable income must be 
equal to or less than 200% of the Federal Poverty Level and families 
must have less than $10,000 in countable resources
Child-only services are available to “timed-out” families who have 
reached the 60-month assistance limit and to non-needy caretaker 
relative cases
All adult applicants are required to complete a drug and alcohol 
screening at intake, including caretaker relatives https://morongonation.org/morongo-tribal-tanf/ San Bernardino / Riverside Morongo Tribal TANF

Temporary Assistance for Needy 
Families 92408 r 951.572.6250

Morongo Tribal TANF - San 
Bernardino San Bernardino

a

7/8/2022

Provides time-limited (60 months) assistance to eligible, Native families with children 
who are in need of cash aid and supportive services. Includes: job preparation, work 
and education, while addressing barriers through services such as child care and 
transportation assistance

Education Tutoring Tutoring by subject Must be in grades K-6
http://www.husdfamilyresources.org/o/husd-family-
resource-center San Bernardino Hesperia Unified School District Tutoring 92345 r 760.244.4411 x 6776 Family Resource Center Hesperia

a
4/26/2022 Provides english language tutoring to students grades K-6.

Education Tutoring Tutoring by subject Children grades K-8th residing in San Bernardino https://www.sbpl.org/ San Bernardino City of San Bernardino Homework Help 92411 r 909.381.8216 Paul Villasenor Branch Library San Bernardino
a

12/13/2022 Offers homework assistance for San Bernardino City youth.

Education Tutoring Tutoring by subject Children grades K-8th residing in San Bernardino https://www.sbpl.org/ San Bernardino City of San Bernardino Homework Help 92410 r 909.381.8216
Norman F Feldheym Central 
Library San Bernardino

a
12/13/2022 Offers homework assistance for San Bernardino City youth.

Education Tutoring Tutoring by subject Children grades K-8th residing in San Bernardino https://www.sbpl.org/ San Bernardino City of San Bernardino Homework Help 92410 r 909.381.8216 Dorothy Inghram Branch Library San Bernardino
a

12/13/2022 Offers homework assistance for San Bernardino City youth.

Education Tutoring Tutoring by subject Children grades K-8th residing in San Bernardino https://www.sbpl.org/ San Bernardino City of San Bernardino Homework Help 92404 r 909.381.8216 Howard M Rowe Branch Library San Bernardino
a

12/13/2022 Offers homework assistance for San Bernardino City youth.

Education Tutoring Tutoring by subject Must be a student enrolled in 7th-12th grade https://www.cityofchino.org/331/Teen-Center San Bernardino City of Chino Chino Experience Teen Center 91710 r 909.334.3268 Monte Vista Park Chino

a

7/20/2022

COVID-19 Update: Offering virtual activities. Teen Committee still participating in 
virtual activities.

Provides teens workshops in college planning, academic tutoring, internet safety, 
bullying, mentoring and other teen-related issues. Free meal served daily to registered 
participants on program days.

Shuttle service available during the school year from Briggs, Magnolia, Don Lugo and 
Chino High.

Education Tutoring Tutoring by subject 5-18 years of age, Kindergarten - 12th grade https://begreatie.org/ San Bernardino / Riverside
Boys & Girls Club of Greater Redlands-
Riverside Core Programs 92374 r

 909.798.4599
888.822.6535

Boys & Girls Club of Greater 
Redlands-Riverside Redlands

a

3/16/2022
Offers health and life skills, education and career development as well as art, sports, 
fitness, recreational activities. and helps to develop character and leadership.

Education Tutoring Tutoring by subject School age children https://www.bgcfontana.org/ San Bernardino Boys & Girls Club of Fontana Core Programs 92336 r 909.822.4988
Almeria Middle School 
Clubhouse Fontana

a

3/22/2022

Program offers after school care, character building, leadership, life skills, education 
assistance, career development, art, sports, fitness and recreational activities for 
youth.

Education Tutoring Tutoring by subject

Must commit to meet with a tutor once a week for 1.5 hours for at 
least 6 months
Must be 16+ years old and no longer participating in a traditional high 
school setting
Must be able to speak and understand English http://www.akspl.org/literacy San Bernardino AK Smiley Public Library Adult Literacy Program 92373 r 909.798.7565 x 4138 A.K. Smiley Public Library Redlands

a

10/17/2022

Free, professional and confidential tutoring to help adults reach their reading and 
writing goals. Adults are paired with a tutor in a one-on-one tutoring setting to 
improve their reading and writing skills.

Food Food Expenses Assistance CalFresh/SNAP No eligibility requirements http://www.thewaystation.info/ San Bernardino The Way Station Food Assistance 92252 a 760.366.8088 The Way Station Joshua Tree a 1/18/2022 Provides a continental breakfast, and hot lunch to individuals.

Food Food Expenses Assistance CalFresh/SNAP No eligibility requirements http://www.benefitscal.com San Bernardino
San Bernardino County Transitional 
Assistance Department BenefitsCal N/A r 877.410.8829 BenefitsCal - Online Site Only N/A

a

6/22/2022

 BenefitsCal is an online application that allows you to apply for and recertify (renew) 
CalWORKs, CalFresh (Food Stamps) and Medi-Cal benefits.

This secure website will send your application directly to the county for processing.

Food Food Expenses Assistance CalFresh/SNAP No eligibility requirements http://www.benefitscal.com San Bernardino
San Bernardino County Transitional 
Assistance Department BenefitsCal 92301 r 877.410.8829

Transitional Assistance 
Department  - Adelanto Adelanto

a

7/22/2022

 BenefitsCal is an online application that allows you to apply for and recertify (renew) 
CalWORKs, CalFresh (Food Stamps) and Medi-Cal benefits.

This secure website will send your application directly to the county for processing.

Food Food Expenses Assistance CalFresh/SNAP No eligibility requirements http://www.benefitscal.com San Bernardino
San Bernardino County Transitional 
Assistance Department BenefitsCal 92311 r 877.410.8829

Transitional Assistance 
Department - Barstow Barstow

a

7/22/2022

 BenefitsCal is an online application that allows you to apply for and recertify (renew) 
CalWORKs, CalFresh (Food Stamps) and Medi-Cal benefits.

This secure website will send your application directly to the county for processing.

Food Food Expenses Assistance CalFresh/SNAP No eligibility requirements http://www.benefitscal.com San Bernardino
San Bernardino County Transitional 
Assistance Department BenefitsCal 92324 r 877.410.8829

Transitional Assistance 
Department - Colton Colton

a

7/22/2022

 BenefitsCal is an online application that allows you to apply for and recertify (renew) 
CalWORKs, CalFresh (Food Stamps) and Medi-Cal benefits.

This secure website will send your application directly to the county for processing.

Food Food Expenses Assistance CalFresh/SNAP No eligibility requirements http://www.benefitscal.com San Bernardino
San Bernardino County Transitional 
Assistance Department BenefitsCal 92404 r 877.410.8829

Transitional Assistance 
Department - San Bernardino 
Del Rosa San Bernardino

a

7/22/2022

 BenefitsCal is an online application that allows you to apply for and recertify (renew) 
CalWORKs, CalFresh (Food Stamps) and Medi-Cal benefits.

This secure website will send your application directly to the county for processing.

Food Food Expenses Assistance CalFresh/SNAP No eligibility requirements http://www.benefitscal.com San Bernardino
San Bernardino County Transitional 
Assistance Department BenefitsCal 92236 r 877.410.8829

Transitional Assistance 
Department - Fontana Fontana

a

7/22/2022

 BenefitsCal is an online application that allows you to apply for and recertify (renew) 
CalWORKs, CalFresh (Food Stamps) and Medi-Cal benefits.

This secure website will send your application directly to the county for processing.

Food Food Expenses Assistance CalFresh/SNAP No eligibility requirements http://www.benefitscal.com San Bernardino
San Bernardino County Transitional 
Assistance Department BenefitsCal 92399 r 877.410.8829

Transitional Assistance 
Department - Yucaipa Yucaipa

a

7/22/2022

 BenefitsCal is an online application that allows you to apply for and recertify (renew) 
CalWORKs, CalFresh (Food Stamps) and Medi-Cal benefits.

This secure website will send your application directly to the county for processing.

Food Food Expenses Assistance CalFresh/SNAP No eligibility requirements http://www.benefitscal.com San Bernardino
San Bernardino County Transitional 
Assistance Department BenefitsCal 92345 r 877.410.8829

Transitional Assistance 
Department - Hesperia Hesperia

a

7/22/2022

 BenefitsCal is an online application that allows you to apply for and recertify (renew) 
CalWORKs, CalFresh (Food Stamps) and Medi-Cal benefits.

This secure website will send your application directly to the county for processing.

Food Food Expenses Assistance CalFresh/SNAP No eligibility requirements http://www.benefitscal.com San Bernardino
San Bernardino County Transitional 
Assistance Department BenefitsCal 92363 r 877.410.8829

Transitional Assistance 
Department - Needles Needles

a

7/22/2022

 BenefitsCal is an online application that allows you to apply for and recertify (renew) 
CalWORKs, CalFresh (Food Stamps) and Medi-Cal benefits.

This secure website will send your application directly to the county for processing.

Food Food Expenses Assistance CalFresh/SNAP No eligibility requirements http://www.benefitscal.com San Bernardino
San Bernardino County Transitional 
Assistance Department BenefitsCal 91761 r 877.410.8829

Transitional Assistance 
Department - Ontario Ontario

a

7/22/2022

 BenefitsCal is an online application that allows you to apply for and recertify (renew) 
CalWORKs, CalFresh (Food Stamps) and Medi-Cal benefits.

This secure website will send your application directly to the county for processing.

Food Food Expenses Assistance CalFresh/SNAP No eligibility requirements http://www.benefitscal.com San Bernardino
San Bernardino County Transitional 
Assistance Department BenefitsCal 91730 r 877.410.8829

Transitional Assistance 
Department - Rancho 
Cucamonga Rancho Cucamonga

a

7/22/2022

 BenefitsCal is an online application that allows you to apply for and recertify (renew) 
CalWORKs, CalFresh (Food Stamps) and Medi-Cal benefits.

This secure website will send your application directly to the county for processing.

Food Food Expenses Assistance CalFresh/SNAP No eligibility requirements http://www.benefitscal.com San Bernardino
San Bernardino County Transitional 
Assistance Department BenefitsCal 92374 r 877.410.8829

Transitional Assistance 
Department - Redlands Redlands

a

7/22/2022

 BenefitsCal is an online application that allows you to apply for and recertify (renew) 
CalWORKs, CalFresh (Food Stamps) and Medi-Cal benefits.

This secure website will send your application directly to the county for processing.

Food Food Expenses Assistance CalFresh/SNAP No eligibility requirements http://www.benefitscal.com San Bernardino
San Bernardino County Transitional 
Assistance Department BenefitsCal 92415 r 877.410.8829

Transitional Assistance 
Department - San Bernardino 
4th Street San Bernardino

a

7/22/2022

 BenefitsCal is an online application that allows you to apply for and recertify (renew) 
CalWORKs, CalFresh (Food Stamps) and Medi-Cal benefits.

This secure website will send your application directly to the county for processing.

Food Food Expenses Assistance CalFresh/SNAP No eligibility requirements http://www.benefitscal.com San Bernardino
San Bernardino County Transitional 
Assistance Department BenefitsCal 92415 r 877.410.8829

Transitional Assistance 
Department - San Bernardino 
Little Mountain San Bernardino

a

7/22/2022

 BenefitsCal is an online application that allows you to apply for and recertify (renew) 
CalWORKs, CalFresh (Food Stamps) and Medi-Cal benefits.

This secure website will send your application directly to the county for processing.

Food Food Expenses Assistance CalFresh/SNAP No eligibility requirements http://www.benefitscal.com San Bernardino
San Bernardino County Transitional 
Assistance Department BenefitsCal 92392 r 877.410.8829

Transitional Assistance 
Department - Victorville Victorville

a

7/22/2022

 BenefitsCal is an online application that allows you to apply for and recertify (renew) 
CalWORKs, CalFresh (Food Stamps) and Medi-Cal benefits.

This secure website will send your application directly to the county for processing.

Food Food Expenses Assistance CalFresh/SNAP No eligibility requirements http://www.benefitscal.com San Bernardino
San Bernardino County Transitional 
Assistance Department BenefitsCal 91761 r 877.410.8829

Transitional Assistance 
Department - Ontario Ontario

a

7/22/2022

 BenefitsCal is an online application that allows you to apply for and recertify (renew) 
CalWORKs, CalFresh (Food Stamps) and Medi-Cal benefits.

This secure website will send your application directly to the county for processing.

Food Food Expenses Assistance CalFresh/SNAP No eligibility requirements http://www.benefitscal.com San Bernardino
San Bernardino County Transitional 
Assistance Department BenefitsCal 92284 r 877.410.8829

Transitional Assistance 
Department - Yucca Valley Yucca Valley

a

7/22/2022

 BenefitsCal is an online application that allows you to apply for and recertify (renew) 
CalWORKs, CalFresh (Food Stamps) and Medi-Cal benefits.

This secure website will send your application directly to the county for processing.

Food Food Expenses Assistance CalFresh/SNAP No eligibility requirements http://www.benefitscal.com San Bernardino
San Bernardino County Transitional 
Assistance Department BenefitsCal 92277 r 877.410.8829

Transitional Assistance 
Department - Twentynine Palms Twentynine Palms

a

7/22/2022

 BenefitsCal is an online application that allows you to apply for and recertify (renew) 
CalWORKs, CalFresh (Food Stamps) and Medi-Cal benefits.

This secure website will send your application directly to the county for processing.

Food Food Expenses Assistance CalFresh/SNAP No eligibility requirements http://www.benefitscal.com San Bernardino
San Bernardino County Transitional 
Assistance Department BenefitsCal 92376 r 877.410.8829

Transitional Assistance 
Department - Rialto Rialto

a

7/22/2022

 BenefitsCal is an online application that allows you to apply for and recertify (renew) 
CalWORKs, CalFresh (Food Stamps) and Medi-Cal benefits.

This secure website will send your application directly to the county for processing.



Inland Empire 211 Service Array

Food Food Expenses Assistance CalFresh/SNAP No eligibility requirements http://www.benefitscal.com San Bernardino
San Bernardino County Transitional 
Assistance Department BenefitsCal 92307 r 877.410.8829

Transitional Assistance 
Department - Apple Valley Apple Valley

a

7/22/2022

 BenefitsCal is an online application that allows you to apply for and recertify (renew) 
CalWORKs, CalFresh (Food Stamps) and Medi-Cal benefits.

This secure website will send your application directly to the county for processing.

Food Food Expenses Assistance CalFresh/SNAP No eligibility requirements http://www.benefitscal.com San Bernardino
San Bernardino County Transitional 
Assistance Department BenefitsCal 91761 r 877.410.8829

Transitional Assistance 
Department - Ontario Ontario

a

7/22/2022

 BenefitsCal is an online application that allows you to apply for and recertify (renew) 
CalWORKs, CalFresh (Food Stamps) and Medi-Cal benefits.

This secure website will send your application directly to the county for processing.

Food Food Expenses Assistance CalFresh/SNAP No eligibility requirements https://inlandsocaluw.org/211 San Bernardino / Riverside Inland Southern California 211+
Public Benefits Application 
Assistance 91761 r

 909.257.0328
Application Assistance

 2-1-1
888.435.7565 Inland SoCal 211+ - Ontario Ontario

a

10/28/2022
Predetermines eligibility and provides application assistance for Calfresh and Medi-
Cal. 

Food Food Expenses Assistance CalFresh/SNAP Families within Chino Valley Unified School District https://www.chino.k12.ca.us/Page/15561 San Bernardino - Chino - Chino Hills Chino Valley Unified School District HOPE Family Resource Centers 91710 r 909.628.1201 x 8960 Chino Valley Adult School Chino
a

2/3/2022
Provides resources and referrals, benefits applications and case management to 
families in the Chino Valley Unified School District.

Food Food Expenses Assistance Food Vouchers Must be in active cancer treatment
http://www.michellesplace.org/pink-ribbon-
assistance-program

San Bernardino / Riverside / San 
Diego

Michelle's Place Cancer Resource 
Center

Purple Ribbon Assistance 
Program 92590 r 951.699.5455

Michelle's Place Cancer 
Resource Center - Temecula Temecula

a

4/1/2022

Provides temporary financial support for women undergoing any cancer treatment. 
Support may include: 
Grocery Gift Cards
Backpacks & school supplies for their school-aged children (K-12).
Thanksgiving Meals
Holiday program supporting the family.

Food Food Expenses Assistance Food Vouchers Must be in active cancer treatment
http://www.michellesplace.org/pink-ribbon-
assistance-program

San Bernardino / Riverside / San 
Diego

Michelle's Place Cancer Resource 
Center

Purple Ribbon Assistance 
Program 92028 r 951.699.5455

Michelle's Place Cancer 
Resource Center - Fallbrook Fallbrook

a

4/1/2022

Provides temporary financial support for women undergoing any cancer treatment. 
Support may include: 
Grocery Gift Cards
Backpacks & school supplies for their school-aged children (K-12).
Thanksgiving Meals
Holiday program supporting the family.

Food Food Expenses Assistance Food Vouchers

Must be able to verify ties to the City of Ontario for some essential 
services such as housing assistance and bus passes
General services are available to individuals in San Bernardino County http://www.mercyhouse.net/ San Bernardino Mercy House Ontario Access Center 91761 r 909.391.2630

Mercy House - Ontario Access 
Center Ontario

a

9/19/2022

Provides case management, bag of food, bus passes for doctor appointments, hygiene 
kits, diapers, laundry facilities, shower facilities, resources, assistance in obtaining CA 
State ID, Drivers License and Birth Certificates. Telephones are available for clients to 
make needed appointments.

Bus passes for doctor appointments and diapers are based on availability.

Food Food Expenses Assistance Food Vouchers Burn victims Not Listed San Bernardino Fire and Burn Foundation
Emergency and Special Assistance 
Fund 92324 r 909.580.6339

Fire and Burn Foundation - 
Inland Empire Colton

a
5/30/2022

Provides immediate needs, such as transportation to and from the clinic, short-term 
shelter or food vouchers for burn victims.

Food Food Expenses Assistance Food Vouchers No eligibility requirements Not Listed San Bernardino Community Health Action Network CX3 92395 r 760.241.9900
Community Health Action 
Network Victorville

a

7/13/2022
Advocates for health and provides access to afforable homes, utility assistance 
affordable fruits, vegetables and nutrition education classes to help prevent obesity. 

Food Food Expenses Assistance WIC

Must have low to moderate income and be a parent or guardian of 
children up 0 - 5
or a pregnant woman, or a woman 6 months post termination of 
pregnancy
Fathers and other eligible guardians are encouraged to apply https://wic.sbcounty.gov/ San Bernardino

San Bernardino County Department of 
Public Health Women Infants and Children 92376 r

 800.472.2321
Text "ApplySBWIC"
800.472.2321 Rialto - WIC Foothill Rialto

a

1/5/2023

Nutrition education and food assistance for infants, children and pregnant or 
breastfeeding women. Breast pumps also available for enrolled breastfeeding 
mothers.

Food Food Expenses Assistance WIC

Must have low to moderate income and be a parent or guardian of 
children up 0 - 5
or a pregnant woman, or a woman 6 months post termination of 
pregnancy
Fathers and other eligible guardians are encouraged to apply https://wic.sbcounty.gov/ San Bernardino

San Bernardino County Department of 
Public Health Women Infants and Children 92376 r

 800.472.2321
Text "ApplySBWIC"
800.472.2322 Rialto - WIC Riverside Rialto

a

1/6/2023

Nutrition education and food assistance for infants, children and pregnant or 
breastfeeding women. Breast pumps also available for enrolled breastfeeding 
mothers.

Food Food Expenses Assistance WIC

Must have low to moderate income and be a parent or guardian of 
children up 0 - 5
or a pregnant woman, or a woman 6 months post termination of 
pregnancy
Fathers and other eligible guardians are encouraged to apply https://wic.sbcounty.gov/ San Bernardino

San Bernardino County Department of 
Public Health Women Infants and Children 92277 r

 800.472.2321
Text "ApplySBWIC"
800.472.2323 Twentynine Palms - WIC Twentynine Palms

a

1/7/2023

Nutrition education and food assistance for infants, children and pregnant or 
breastfeeding women. Breast pumps also available for enrolled breastfeeding 
mothers.

Food Food Expenses Assistance WIC

Must have low to moderate income and be a parent or guardian of 
children up 0 - 5
or a pregnant woman, or a woman 6 months post termination of 
pregnancy
Fathers and other eligible guardians are encouraged to apply https://wic.sbcounty.gov/ San Bernardino

San Bernardino County Department of 
Public Health Women Infants and Children 92284 r

 800.472.2321
Text "ApplySBWIC"
800.472.2324 Yucca Valley - WIC Yucca Valley

a

1/8/2023

Nutrition education and food assistance for infants, children and pregnant or 
breastfeeding women. Breast pumps also available for enrolled breastfeeding 
mothers.

Food Food Expenses Assistance WIC

Must have low to moderate income and be a parent or guardian of 
children up 0 - 5
or a pregnant woman, or a woman 6 months post termination of 
pregnancy
Fathers and other eligible guardians are encouraged to apply https://wic.sbcounty.gov/ San Bernardino

San Bernardino County Department of 
Public Health Women Infants and Children 92395 r

 800.472.2321
Text "ApplySBWIC"
800.472.2325 Victorville - WIC Victorville

a

1/9/2023

Nutrition education and food assistance for infants, children and pregnant or 
breastfeeding women. Breast pumps also available for enrolled breastfeeding 
mothers.

Food Food Expenses Assistance WIC

Must have low to moderate income and be a parent or guardian of 
children up 0 - 5
or a pregnant woman, or a woman 6 months post termination of 
pregnancy
Fathers and other eligible guardians are encouraged to apply https://wic.sbcounty.gov/ San Bernardino

San Bernardino County Department of 
Public Health Women Infants and Children 92404 r

 800.472.2321
Text "ApplySBWIC"
800.472.2326 Highland - WIC San Bernardino

a

1/10/2023

Nutrition education and food assistance for infants, children and pregnant or 
breastfeeding women. Breast pumps also available for enrolled breastfeeding 
mothers.

Food Food Expenses Assistance WIC

Must have low to moderate income and be a parent or guardian of 
children up 0 - 5
or a pregnant woman, or a woman 6 months post termination of 
pregnancy
Fathers and other eligible guardians are encouraged to apply https://wic.sbcounty.gov/ San Bernardino

San Bernardino County Department of 
Public Health Women Infants and Children 92311 r

 800.472.2321
Text "ApplySBWIC"
800.472.2327 Barstow WIC Barstow

a

1/11/2023

Nutrition education and food assistance for infants, children and pregnant or 
breastfeeding women. Breast pumps also available for enrolled breastfeeding 
mothers.

Food Food Expenses Assistance WIC

Must have low to moderate income and be a parent or guardian of 
children up 0 - 5
or a pregnant woman, or a woman 6 months post termination of 
pregnancy
Fathers and other eligible guardians are encouraged to apply https://wic.sbcounty.gov/ San Bernardino

San Bernardino County Department of 
Public Health Women Infants and Children 92405 r

 800.472.2321
Text "ApplySBWIC"
800.472.2328 San Bernardino D Street - WIC San Bernardino

a

1/12/2023

Nutrition education and food assistance for infants, children and pregnant or 
breastfeeding women. Breast pumps also available for enrolled breastfeeding 
mothers.

Food Food Expenses Assistance WIC

Must have low to moderate income and be a parent or guardian of 
children up 0 - 5
or a pregnant woman, or a woman 6 months post termination of 
pregnancy
Fathers and other eligible guardians are encouraged to apply https://wic.sbcounty.gov/ San Bernardino

San Bernardino County Department of 
Public Health Women Infants and Children 91730 r

 800.472.2321
Text "ApplySBWIC"
800.472.2329 Rancho Cucamonga - WIC Rancho Cucamonga

a

1/13/2023

Nutrition education and food assistance for infants, children and pregnant or 
breastfeeding women. Breast pumps also available for enrolled breastfeeding 
mothers.

Food Food Expenses Assistance WIC

Must have low to moderate income and be a parent or guardian of 
children up 0 - 5
or a pregnant woman, or a woman 6 months post termination of 
pregnancy
Fathers and other eligible guardians are encouraged to apply https://wic.sbcounty.gov/ San Bernardino

San Bernardino County Department of 
Public Health Women Infants and Children 92335 r

 800.472.2321
Text "ApplySBWIC"
800.472.2330 Fontana - WIC Fontana

a

1/14/2023

Nutrition education and food assistance for infants, children and pregnant or 
breastfeeding women. Breast pumps also available for enrolled breastfeeding 
mothers.

Food Food Expenses Assistance WIC

Must have low to moderate income and be a parent or guardian of 
children up 0 - 5
or a pregnant woman, or a woman 6 months post termination of 
pregnancy
Fathers and other eligible guardians are encouraged to apply https://wic.sbcounty.gov/ San Bernardino

San Bernardino County Department of 
Public Health Women Infants and Children 92310 r

 800.472.2321
Text "ApplySBWIC"
800.472.2330 Fort Irwin - WIC Fort Irwin

a

1/14/2023

Nutrition education and food assistance for infants, children and pregnant or 
breastfeeding women. Breast pumps also available for enrolled breastfeeding 
mothers.

Food Food Expenses Assistance WIC

Must have low to moderate income and be a parent or guardian of 
children up 0 - 5
or a pregnant woman, or a woman 6 months post termination of 
pregnancy
Fathers and other eligible guardians are encouraged to apply https://wic.sbcounty.gov/ San Bernardino

San Bernardino County Department of 
Public Health Women Infants and Children 92374 r

 800.472.2321
Text "ApplySBWIC"
800.472.2330 Redlands - WIC Redlands

a

1/14/2023

Nutrition education and food assistance for infants, children and pregnant or 
breastfeeding women. Breast pumps also available for enrolled breastfeeding 
mothers.

Food Food Expenses Assistance WIC

Must have low to moderate income and be a parent or guardian of 
children up 0 - 5
or a pregnant woman, or a woman 6 months post termination of 
pregnancy
Fathers and other eligible guardians are encouraged to apply https://wic.sbcounty.gov/ San Bernardino

San Bernardino County Department of 
Public Health Women Infants and Children 92415 r

 800.472.2321
Text "ApplySBWIC"
800.472.2330 San Bernardino Health Center San Bernardino

a

1/14/2023

Nutrition education and food assistance for infants, children and pregnant or 
breastfeeding women. Breast pumps also available for enrolled breastfeeding 
mothers.

Food Food Expenses Assistance WIC

Must have low to moderate income and be a parent or guardian of 
children up 0 - 5
or a pregnant woman, or a woman 6 months post termination of 
pregnancy
Fathers and other eligible guardians are encouraged to apply https://wic.sbcounty.gov/ San Bernardino

San Bernardino County Department of 
Public Health Women Infants and Children 91761 r

 800.472.2321
Text "ApplySBWIC"
800.472.2330 Ontario Health Center Ontario

a

1/14/2023

Nutrition education and food assistance for infants, children and pregnant or 
breastfeeding women. Breast pumps also available for enrolled breastfeeding 
mothers.

Food Food Expenses Assistance WIC

Must have low to moderate income and be a parent or guardian of 
children up 0 - 5
or a pregnant woman, or a woman 6 months post termination of 
pregnancy
Fathers and other eligible guardians are encouraged to apply https://wic.sbcounty.gov/ San Bernardino

San Bernardino County Department of 
Public Health Women Infants and Children 92345 r

 800.472.2321
Text "ApplySBWIC"
800.472.2330 Hesperia Hesperia

a

1/14/2023

Nutrition education and food assistance for infants, children and pregnant or 
breastfeeding women. Breast pumps also available for enrolled breastfeeding 
mothers.

Food Food Expenses Assistance WIC

Must have low to moderate income and be a parent or guardian of 
children up 0 - 5
or a pregnant woman, or a woman 6 months post termination of 
pregnancy
Fathers and other eligible guardians are encouraged to apply https://wic.sbcounty.gov/ San Bernardino

San Bernardino County Department of 
Public Health Women Infants and Children 92324 r

 800.472.2321
Text "ApplySBWIC"
800.472.2330 Colton - WIC Colton

a

1/14/2023

Nutrition education and food assistance for infants, children and pregnant or 
breastfeeding women. Breast pumps also available for enrolled breastfeeding 
mothers.

Food Food Expenses Assistance WIC

Must have at least one child birth up to age 5 or
Pregnant or previously pregnant within 6 months of termination of 
pregnancy
Fathers and legal guardians can apply
Low to moderate income https://www.capk.org/ San Bernardino

Community Action Partnership Kern 
County Women Infants and Children 92301 r

 760.246.4182
866.327.3074 WIC - Adelanto Adelanto

a

5/17/2022

Offers nutrition education, breast pumps, and food assistance to low income families, 
and pregnant or breastfeeding women who's households have children up to five 
years of age. WIC gives checks for specific foods that are redeemable at authorized 
grocery stores.

Food Food Expenses Assistance WIC

Must have at least one child birth up to age 5 or
Pregnant or previously pregnant within 6 months of termination of 
pregnancy
Fathers and legal guardians can apply
Low to moderate income https://www.capk.org/ San Bernardino

Community Action Partnership Kern 
County Women Infants and Children 92315 r 866.327.3074 WIC - Big Bear Big Bear Lake

a

5/18/2022

Offers nutrition education, breast pumps, and food assistance to low income families, 
and pregnant or breastfeeding women who's households have children up to five 
years of age. WIC gives checks for specific foods that are redeemable at authorized 
grocery stores.

Food Food Expenses Assistance WIC

Must have at least one child birth up to age 5 or
Pregnant or previously pregnant within 6 months of termination of 
pregnancy
Fathers and legal guardians can apply
Low to moderate income https://www.capk.org/ San Bernardino

Community Action Partnership Kern 
County Women Infants and Children 92325 r

 909.589.0810
866.327.3074 WIC - Crestline Crestline

a

5/19/2022

Offers nutrition education, breast pumps, and food assistance to low income families, 
and pregnant or breastfeeding women who's households have children up to five 
years of age. WIC gives checks for specific foods that are redeemable at authorized 
grocery stores.

Food Food Expenses Assistance WIC

Must have at least one child birth up to age 5 or
Pregnant or previously pregnant within 6 months of termination of 
pregnancy
Fathers and legal guardians can apply
Low to moderate income https://www.capk.org/ San Bernardino

Community Action Partnership Kern 
County Women Infants and Children 92363 r 866.327.3074 WIC - Needles Needles

a

5/20/2022

Offers nutrition education, breast pumps, and food assistance to low income families, 
and pregnant or breastfeeding women who's households have children up to five 
years of age. WIC gives checks for specific foods that are redeemable at authorized 
grocery stores.



Inland Empire 211 Service Array

Food Food for Seniors/Homebound Meals on Wheels

Seniors 60+ years of age
Persons with a disability, under age 60, who reside in housing facilities 
occupied primarily by older individuals at which congregate nutrition 
services are provided
A disabled individual who resides at home with and accompanies an 
older individual who participates in the program.

Individuals eligible to receive a home-delivered meal are: Any older 
individual who is 60 or older, frail, and homebound by reason of 
illness, disability, or isolation
A spouse of any older individual receiving home-delivered meals if an 
assessment concludes that it is in the best interest of the homebound 
older individual who participates in the program
An individual with a disability who resides at home with older 
individuals if an assessment concludes that it is in the best interest of 
the homebound older individual who participates in the program Not Listed San Bernardino

San Bernardino County Department of 
Aging and Adult Services Senior Nutrition Services 91730 r 909.948.6200 DAAS Rancho Cucamonga

a

8/1/2022
Promotes health through improved nutrition, congregate and home delivered meals, 
and nutrition education.

Food Food for Seniors/Homebound Meals on Wheels

Seniors 60+ years of age
Persons with a disability, under age 60, who reside in housing facilities 
occupied primarily by older individuals at which congregate nutrition 
services are provided
A disabled individual who resides at home with and accompanies an 
older individual who participates in the program.

Individuals eligible to receive a home-delivered meal are: Any older 
individual who is 60 or older, frail, and homebound by reason of 
illness, disability, or isolation
A spouse of any older individual receiving home-delivered meals if an 
assessment concludes that it is in the best interest of the homebound 
older individual who participates in the program
An individual with a disability who resides at home with older 
individuals if an assessment concludes that it is in the best interest of 
the homebound older individual who participates in the program Not Listed San Bernardino

San Bernardino County Department of 
Aging and Adult Services Senior Nutrition Services 92311 r 760.256.5544 DAAS Barstow

a

8/1/2022
Promotes health through improved nutrition, congregate and home delivered meals, 
and nutrition education.

Food Food for Seniors/Homebound Meals on Wheels

Seniors 60+ years of age
Persons with a disability, under age 60, who reside in housing facilities 
occupied primarily by older individuals at which congregate nutrition 
services are provided
A disabled individual who resides at home with and accompanies an 
older individual who participates in the program.

Individuals eligible to receive a home-delivered meal are: Any older 
individual who is 60 or older, frail, and homebound by reason of 
illness, disability, or isolation
A spouse of any older individual receiving home-delivered meals if an 
assessment concludes that it is in the best interest of the homebound 
older individual who participates in the program
An individual with a disability who resides at home with older 
individuals if an assessment concludes that it is in the best interest of 
the homebound older individual who participates in the program Not Listed San Bernardino

San Bernardino County Department of 
Aging and Adult Services Senior Nutrition Services 92284 r 760.228.5390 DAAS Yucca Valley

a

8/1/2022
Promotes health through improved nutrition, congregate and home delivered meals, 
and nutrition education.

Food Food for Seniors/Homebound Meals on Wheels

Seniors 60+ years of age
Persons with a disability, under age 60, who reside in housing facilities 
occupied primarily by older individuals at which congregate nutrition 
services are provided
A disabled individual who resides at home with and accompanies an 
older individual who participates in the program.

Individuals eligible to receive a home-delivered meal are: Any older 
individual who is 60 or older, frail, and homebound by reason of 
illness, disability, or isolation
A spouse of any older individual receiving home-delivered meals if an 
assessment concludes that it is in the best interest of the homebound 
older individual who participates in the program
An individual with a disability who resides at home with older 
individuals if an assessment concludes that it is in the best interest of 
the homebound older individual who participates in the program Not Listed San Bernardino

San Bernardino County Department of 
Aging and Adult Services Senior Nutrition Services 92363 r 760.326.9328 DAAS Needles

a

8/1/2022
Promotes health through improved nutrition, congregate and home delivered meals, 
and nutrition education.

Food Food for Seniors/Homebound Meals on Wheels

Seniors 60+ years of age
Persons with a disability, under age 60, who reside in housing facilities 
occupied primarily by older individuals at which congregate nutrition 
services are provided
A disabled individual who resides at home with and accompanies an 
older individual who participates in the program.

Individuals eligible to receive a home-delivered meal are: Any older 
individual who is 60 or older, frail, and homebound by reason of 
illness, disability, or isolation
A spouse of any older individual receiving home-delivered meals if an 
assessment concludes that it is in the best interest of the homebound 
older individual who participates in the program
An individual with a disability who resides at home with older 
individuals if an assessment concludes that it is in the best interest of 
the homebound older individual who participates in the program Not Listed San Bernardino

San Bernardino County Department of 
Aging and Adult Services Senior Nutrition Services 92392 r 760.243.8400 DAAS Victorville

a

8/1/2022
Promotes health through improved nutrition, congregate and home delivered meals, 
and nutrition education.

Food Food for Seniors/Homebound Meals on Wheels

Seniors 60+ years of age
Persons with a disability, under age 60, who reside in housing facilities 
occupied primarily by older individuals at which congregate nutrition 
services are provided
A disabled individual who resides at home with and accompanies an 
older individual who participates in the program.

Individuals eligible to receive a home-delivered meal are: Any older 
individual who is 60 or older, frail, and homebound by reason of 
illness, disability, or isolation
A spouse of any older individual receiving home-delivered meals if an 
assessment concludes that it is in the best interest of the homebound 
older individual who participates in the program
An individual with a disability who resides at home with older 
individuals if an assessment concludes that it is in the best interest of 
the homebound older individual who participates in the program Not Listed San Bernardino

San Bernardino County Department of 
Aging and Adult Services Senior Nutrition Services 92415 r 909.891.3700 DAAS - Administration San Bernardino

a

8/1/2022
Promotes health through improved nutrition, congregate and home delivered meals, 
and nutrition education.

Food Food for Seniors/Homebound Meals on Wheels

Seniors 60+ years
Must be living by themselves
Must be homebound with no form of support or transportation http://www.rcaging.org/ Riverside Riverside County Office on Aging Home Delivered Meals 92506 r

 951.867.3895
800.510.2020

Riverside Administrative Office 
on Aging Riverside

a

4/7/2022

Provides assistance with up to 7-14 days of cooked and frozen meals for (no contact) 
home delivery to vulnerable adults who do not have the capacity to or means to go to 
pick-up locations.

Expect delivery to arrive approximately 2 days after requesting to be on the service 
list. 

Food Food for Seniors/Homebound Meals on Wheels
No eligibility requirements
Eligibility determined on case by case basis http://www.riversidecitymission.org/ San Bernardino / Riverside Riverside City Mission Family Food Box Meals 92346 a

 909.649.0011
San Bernardino

 951.341.5055
Riverside City Mission Riverside City Mission Highland

a

5/24/2022
Provides family food boxes that are delivered to homes in San Bernardino and 
Riverside once a month.

Food Food for Seniors/Homebound Meals on Wheels

Seniors 62+ and their spouse or caregiver
Home-delivered Meals on Wheels recipients must be located around 
Whitewater to the North shore of the Salton Sea (do not service Palm 
Desert, Rancho Mirage or Indian Wells) http://www.mizell.org/ Riverside Mizell Center of Palm Springs Senior Nutrition Program 92262 r 760.323.5689 Mizell Center of Palm Springs Palm Springs

a

9/6/2022 Provides nutrition services to seniors, including congregate and home delivered meals. 

Food Food for Seniors/Homebound Meals on Wheels Low income individuals or families http://www.mvcupboard.org/ Riverside Menifee Valley Community Cupboard Emergency Food Assistance 92586 r 951.301.4414
Menifee Valley Community 
Cupboard Menifee

a

7/18/2022

Provides a food box to low income individuals and families in need. Also provides 
drive-up supplemental (smaller) food box distribution on fridays for clients.

Also provides home delivered groceries (their food box) through doordash.

Food Food for Seniors/Homebound Meals on Wheels Seniors and/or individuals who can't cook or drive for themselves Not Listed San Bernardino - Upland Meals On Wheels - Upland Meals On Wheels 91786 r 909.981.0377 Meals On Wheels - Upland Upland
a

11/29/2022
Provides a meal delivery service for home bound individuals that do not have anyone 
available to prepare meals for them or are unable to prepare meals for themselves.

Food Food for Seniors/Homebound Meals on Wheels
Seniors and homebound individuals unable to provide adequate 
nutrition for themselves http://www.riversidemow.org/ Riverside Meals on Wheels - Riverside Meals on Wheels 92506 r 951.683.7151 Meals on Wheels - Riverside Riverside

a
4/1/2022

Delivers meals to seniors and homebound individuals. Prepares special diet meals 
(i.e,, diabetic, ulcer).

Food Food for Seniors/Homebound Meals on Wheels Must be a resident of Redlands http://mealsonwheelsamerica.org/ San Bernardino - Redlands Meals On Wheels - Redlands Home Delivered Meals 92373 r 909.792.0716 Redlands Meals On Wheels Redlands
a

10/3/2022
Delivers hot meals five days a week to persons unable to prepare their own meals due 
to age or disability.

Food Food for Seniors/Homebound Meals on Wheels
Must live in Montclair
Adults Children Female Male Teens Not Listed San Bernardino - Montclair Meals On Wheels - Montclair Home Delivered Meals 91763 r 909.986.5522 Meals On Wheels - Montclair Montclair

a
8/19/2022 Provides prepared meal delivery service for homebound individuals.



Inland Empire 211 Service Array

Food Food for Seniors/Homebound Meals on Wheels Must be 55 or older and live in service area http://ureachlluc.com/ San Bernardino Meals on Wheels Ureach 92354 r 909.796.8357 Ureach Loma Linda
a

3/30/2022
Program delivers meals to seniors and homebound individuals unable to provide 
adequate nutrition for themselves. Prepares special diet meals.

Food Food for Seniors/Homebound Meals on Wheels Seniors 60 years of age or older. http://www.mealsonwheelsamerica.org/ United States Meals on Wheels Meals on Wheels Locator N/A r

 888.998.6325     Phone
Main Number Not Listed Not Listed

a

9/8/2022

Online resource that provides locations for Meals on Wheels deliveries through out 
the United States. Once a Meals on Wheels provider has been found, offers meal 
deliveries, friendly visits, and safety checks for participants.

Food Food for Seniors/Homebound Meals on Wheels Seniors 50+ years old http://www.joslyncenter.org/ Riverside Joslyn Cove Communities Senior Center Senior Citizens Center 92260 r

 760.568.9230
 760.340.3220

760.340.3220
Joslyn Cove Communities Senior 
Center Palm Desert

a

2/27/2022

Provides a variety of health, social, recreation and educational programs. Some 
programs include Meals on Wheels, HICAP, legal and Medicare assistance, as well as 
outreach and information & referral to other social services

Food Food for Seniors/Homebound Meals on Wheels Seniors 55+ http://www.helpinghandsgroup.us/ Riverside Helping Hands Group Food Distribution 92587 r 951.821.6080 Helping Hands Group Sun City a 4/21/2022 Providing pick-up and homebound food bag/box delivery to seniors

Food Food for Seniors/Homebound Meals on Wheels Seniors 60+ and older http://www.uplandca.gov/gibson-senior-center San Bernardino - Upland George Gibson Senior Center Homebound Meals 91786 r

 951.342.3057
FSA
909.981.4501 George Gibson Senior Center Upland

a

7/14/2022

 COVID-19 Update: 5 days of frozen meals can be picked up. If anything needs to be 
delivered they can go throught the FSA. Provides a meal delivery service to 
homebound seniors that are not able to prepare meals for themselves. 

Food Food for Seniors/Homebound Meals on Wheels
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92586 r

 951.301.1923
Senior Meal reservation number - Kay 
Ceniceros

 951.679.0119
Senior Meal reservation number - Kay 
Ceniceros Kay Ceniceros Senior Center Sun City

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Food for Seniors/Homebound Meals on Wheels
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92583 r

 951.487.6022
Senior meal reservation number - San 
Jacinto

 951.654.2054
Senior meal reservation number - San 
Jacinto San Jacinto Community Center San Jacinto

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Food for Seniors/Homebound Meals on Wheels
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92220 r

 951.849.0639
Senior Nutrition Program - Banning

 951.849.1920
Senior Nutrition Program - Banning Banning Senior Center Banning

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Food for Seniors/Homebound Meals on Wheels
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92507 r

 951.241.7221
Senior Nutrition Program - Norton 
Younglove Community Center - 
Highgrove

Norton Younglove Community 
Center - Highgrove Riverside

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Food for Seniors/Homebound Meals on Wheels
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92230 r

 951.342.3055
Senior Nutrition Program - Cabazon

 951.922.1097
Senior Nutrition Program - Cabazon

James A. Venable Community 
Center Cabazon

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Food for Seniors/Homebound Meals on Wheels
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92570 r

 951.657.7334
Senior meal reservation number - 
Perris Perris Senior Center Perris

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Food for Seniors/Homebound Meals on Wheels
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92320 r

 909.795.5204
Norton Younglove - Calimesa

 909.795.2287
Norton Younglove - Calimesa

 909.446.1071
Senior Meal Reservations

Norton Younglove Multipurpose 
Senior Center - Calimesa Calimesa

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Food for Seniors/Homebound Meals on Wheels
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92223 r 951.769.8524

Albert A. Chatigny Community 
Senior Center Beaumont

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Food for Seniors/Homebound Meals on Wheels
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92553 r 951.247.1667 Moreno Valley Senior Center Moreno Valley

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Food for Seniors/Homebound Meals on Wheels
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92509 r 951.275.9975 Eddie Dee Smith Senior Center Riverside

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Food for Seniors/Homebound Meals on Wheels
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92277 r 760.367.3891 29 Palms Senior Center Twentynine Palms

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Food for Seniors/Homebound Meals on Wheels
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92373 r 909.335.8888

Casa de la Vista Senior 
Apartments Redlands

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Food for Seniors/Homebound Meals on Wheels
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 91710 r 909.334.3453 Chino Senior Center Chino

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Food for Seniors/Homebound Meals on Wheels
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92335 r 909.350.0575 Dino Papavero Apartments Fontana

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Food for Seniors/Homebound Meals on Wheels
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92335 r 909.822.4493 George White Senior Center Fontana

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Food for Seniors/Homebound Meals on Wheels
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92313 r 909.824.1491 Grand Terrace Senior Center Grand Terrace

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Food for Seniors/Homebound Meals on Wheels
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 91701 r 909.477.2780 James L. Brulte Senior Center Rancho Cucamonga

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Food for Seniors/Homebound Meals on Wheels
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92252 r 760.366.2471 Joshua Tree Community Center Joshua Tree

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Food for Seniors/Homebound Meals on Wheels
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92324 r 909.370.6168 Larry Hutton Community Center Colton

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Food for Seniors/Homebound Meals on Wheels
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92354 r 909.799.2820 Loma Linda Senior Center Loma Linda

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Food for Seniors/Homebound Meals on Wheels
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 91764 r 909.395.2021 Ontario Senior Center Ontario

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Food for Seniors/Homebound Meals on Wheels
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92374 r 909.798.7579 Redlands Community Center Redlands

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Food for Seniors/Homebound Meals on Wheels
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92376 r 909.877.9706 Rialto Senior Center Rialto

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Food for Seniors/Homebound Meals on Wheels
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92316 r 909.546.1399 Senior Nutrition at Lillian Court Bloomington

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Food for Seniors/Homebound Meals on Wheels
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 91786 r 909.981.4501

Upland George M. Gibson 
Senior Center Upland

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Food for Seniors/Homebound Meals on Wheels
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92399 r 909.797.1177 Yucaipa Scherer Senior Center Yucaipa

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Food for Seniors/Homebound Meals on Wheels
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92284 r 760.228.5453 Yucca Valley Senior Center Yucca Valley

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Food for Seniors/Homebound Meals on Wheels
Must be a Norco resident 50+ years of age to utilize senior center
Meals provided to seniors 60+ and disabled adults http://www.norco.ca.us/ Riverside City of Norco Senior Programs 92860 r

 877.932.4100
Information Line for Senior Meals

 951.270.5647
 951.877.5950

Meal Reservation Line Rose M Eldridge Senior Center Norco

a

9/30/2022 Social, recreation, and educational activities for seniors. Meals also provided.



Inland Empire 211 Service Array

Food Food for Seniors/Homebound Meals on Wheels Seniors 50+ years of age
http://www.moval.org/parks-comm-svc/program-sr-
services.html Riverside City of Moreno Valley Senior Services 92553 r

 800.351.6571
Ride Reservation Line

 951.247.1667
Meals Reservation Line

 951.243.1400
951.413.3430 Senior Center Moreno Valley

a

11/8/2022

Provides meals, legal help, recreation, fitness classes, arts and crafts, and medical 
screening for seniors.

Transportation options available.

Food Food for Seniors/Homebound Meals on Wheels
Seniors 55+ years of age for center activities
60+ years of age for meals

http://www.lake-elsinore.org/residents/places-
schools-facilities/senior-activity-center Riverside City of Lake Elsinore Senior Activity Center 92530 r

 951.674.2526
Center and Meal Reservation Line Senior Activity Center Lake Elsinore

a

11/2/2022
Provides meals, social services, legal aid, recreation, health screenings, exercise, and 
nutrition classes for seniors.

Food Food for Seniors/Homebound Meals on Wheels

Senior Center membership 50+ years of age
Senior Meals: 60+ years of age, or homebound due to illness, isolation, 
or a disability http://www.indio.org/ Riverside City of Indio Senior Center 92201 r 760.391.4170 Senior Center Indio

a

8/17/2022 Provides lunch, social events, and recreation activities for the seniors of Indio.

Food Food for Seniors/Homebound Meals on Wheels Adults 55+ years of age http://www.coachella.org/ Riverside City of Coachella Senior Center 92236 r

 760.880.9246
 760.398.0104
 800.510.2020

Home Delivered Meal Intake Line Eleanor Senior Center Coachella

a

9/2/2022 Senior center offers meals, programs, and services to older adults.

Food Food for Seniors/Homebound Meals on Wheels Must be a Chino resident and 60+ years of age or a homebound adult http://www.cityofchino.org/ San Bernardino City of Chino Senior Meals 91710 r

 909.287.7946
 909.334.3271
 951.342.3057

Family Service Association Delivered 
Meals Chino Senior Center Chino

a

7/20/2022

 Meal pick up unavaible during COVID-19. Seniors unable to access food and 
neccessary items may  contact Serving our Seniors at 909-315-8850 or email 
sos@chofire.org with request for service.
Daily meals and meal delivery to seniors and homebound residents of Chino.

Food Food for Seniors/Homebound Meals on Wheels Must be a resident in Bloomington for homebound food distribution Not Listed San Bernardino
Bloomington Pentecostal Church of 
God Emergency Food Box 92316 a 909.900.6011

Bloomington Pentecostal 
Church of God Bloomington

a
10/14/2022

Provides emergency food boxes outside of food pantry hours and limited homebound 
food distribution.

Food Food for Seniors/Homebound Meals on Wheels Must be 60+ years of age or homebound http://www.barstowseniorcenter.com/ San Bernardino Barstow Senior Center Senior Nutrition N/A r 760.256.9000 Not Listed Not Listed a 8/19/2022 Provides daily lunch and home delivered meals.

Food Food for Seniors/Homebound Senior Meals Must be 50 years of age and older Not Listed San Bernardino Victorville Senior Citizens Club Senior Citizens Club 92394 r

 760.256.9111
Meals on Wheels
760.245.5018 Victorville Senior Citizens Club Victorville

a

10/21/2022 Provides to go meals, social, recreational, and educational activities for senior citizens.

Food Food for Seniors/Homebound Senior Meals

Must be 50 or older, some services wont be provided unless you are 
60 and older
Trona Residents Not Listed San Bernardino

Trona Community Senior Center 
Operations Community Senior Center 93562 r 760.372.5889

Trona Community Senior Center 
Operations Trona

s

4/21/2022

Provides services to the entire community including emergency food and weekly 
senior meals. Also provides transportation to Trona residents to medical 
appointments and weekly shopping trips. Information concerning local events is also 
available to the community.

Food Food for Seniors/Homebound Senior Meals Senior 55+ years old https://specialdistricts.sbcounty.gov/ San Bernardino San Bernardino County Special Districts Senior Luncheon 92315 r

 909.866.9700
Big Bear Valley Senior Center Big Bear Lake

a
8/26/2022 Offers lunch to seniors.  

Food Food for Seniors/Homebound Senior Meals Senior 55+ years old https://specialdistricts.sbcounty.gov/ San Bernardino San Bernardino County Special Districts Senior Luncheon 92356 r

 760.248.2248
Lucerne Valley

Senior Center Lucerne Valley
a

8/26/2022 Offers lunch to seniors.  

Food Food for Seniors/Homebound Senior Meals Senior 55+ years old https://specialdistricts.sbcounty.gov/ San Bernardino San Bernardino County Special Districts Senior Luncheon 92252 r

 760.366.8415
Joshua Tree Senior Center Joshua Tree

a
8/26/2022 Offers lunch to seniors.  

Food Food for Seniors/Homebound Senior Meals

Seniors 60+ years of age
Persons with a disability, under age 60, who reside in housing facilities 
occupied primarily by older individuals at which congregate nutrition 
services are provided
A disabled individual who resides at home with and accompanies an 
older individual who participates in the program.

Individuals eligible to receive a home-delivered meal are: Any older 
individual who is 60 or older, frail, and homebound by reason of 
illness, disability, or isolation
A spouse of any older individual receiving home-delivered meals if an 
assessment concludes that it is in the best interest of the homebound 
older individual who participates in the program
An individual with a disability who resides at home with older 
individuals if an assessment concludes that it is in the best interest of 
the homebound older individual who participates in the program Not Listed San Bernardino

San Bernardino County Department of 
Aging and Adult Services Senior Nutrition Services 91730 r 909.948.6200 DAAS Rancho Cucamonga

a

8/1/2022
Promotes health through improved nutrition, congregate and home delivered meals, 
and nutrition education.

Food Food for Seniors/Homebound Senior Meals

Seniors 60+ years of age
Persons with a disability, under age 60, who reside in housing facilities 
occupied primarily by older individuals at which congregate nutrition 
services are provided
A disabled individual who resides at home with and accompanies an 
older individual who participates in the program.

Individuals eligible to receive a home-delivered meal are: Any older 
individual who is 60 or older, frail, and homebound by reason of 
illness, disability, or isolation
A spouse of any older individual receiving home-delivered meals if an 
assessment concludes that it is in the best interest of the homebound 
older individual who participates in the program
An individual with a disability who resides at home with older 
individuals if an assessment concludes that it is in the best interest of 
the homebound older individual who participates in the program Not Listed San Bernardino

San Bernardino County Department of 
Aging and Adult Services Senior Nutrition Services 92311 r 760.256.5544 DAAS Barstow

a

8/1/2022
Promotes health through improved nutrition, congregate and home delivered meals, 
and nutrition education.

Food Food for Seniors/Homebound Senior Meals

Seniors 60+ years of age
Persons with a disability, under age 60, who reside in housing facilities 
occupied primarily by older individuals at which congregate nutrition 
services are provided
A disabled individual who resides at home with and accompanies an 
older individual who participates in the program.

Individuals eligible to receive a home-delivered meal are: Any older 
individual who is 60 or older, frail, and homebound by reason of 
illness, disability, or isolation
A spouse of any older individual receiving home-delivered meals if an 
assessment concludes that it is in the best interest of the homebound 
older individual who participates in the program
An individual with a disability who resides at home with older 
individuals if an assessment concludes that it is in the best interest of 
the homebound older individual who participates in the program Not Listed San Bernardino

San Bernardino County Department of 
Aging and Adult Services Senior Nutrition Services 92284 r 760.228.5390 DAAS Yucca Valley

a

8/1/2022
Promotes health through improved nutrition, congregate and home delivered meals, 
and nutrition education.

Food Food for Seniors/Homebound Senior Meals

Seniors 60+ years of age
Persons with a disability, under age 60, who reside in housing facilities 
occupied primarily by older individuals at which congregate nutrition 
services are provided
A disabled individual who resides at home with and accompanies an 
older individual who participates in the program.

Individuals eligible to receive a home-delivered meal are: Any older 
individual who is 60 or older, frail, and homebound by reason of 
illness, disability, or isolation
A spouse of any older individual receiving home-delivered meals if an 
assessment concludes that it is in the best interest of the homebound 
older individual who participates in the program
An individual with a disability who resides at home with older 
individuals if an assessment concludes that it is in the best interest of 
the homebound older individual who participates in the program Not Listed San Bernardino

San Bernardino County Department of 
Aging and Adult Services Senior Nutrition Services 92363 r 760.326.9328 DAAS Needles

a

8/1/2022
Promotes health through improved nutrition, congregate and home delivered meals, 
and nutrition education.

Food Food for Seniors/Homebound Senior Meals

Seniors 60+ years of age
Persons with a disability, under age 60, who reside in housing facilities 
occupied primarily by older individuals at which congregate nutrition 
services are provided
A disabled individual who resides at home with and accompanies an 
older individual who participates in the program.

Individuals eligible to receive a home-delivered meal are: Any older 
individual who is 60 or older, frail, and homebound by reason of 
illness, disability, or isolation
A spouse of any older individual receiving home-delivered meals if an 
assessment concludes that it is in the best interest of the homebound 
older individual who participates in the program
An individual with a disability who resides at home with older 
individuals if an assessment concludes that it is in the best interest of 
the homebound older individual who participates in the program Not Listed San Bernardino

San Bernardino County Department of 
Aging and Adult Services Senior Nutrition Services 92392 r 760.243.8400 DAAS Victorville

a

8/1/2022
Promotes health through improved nutrition, congregate and home delivered meals, 
and nutrition education.
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Food Food for Seniors/Homebound Senior Meals

Seniors 60+ years of age
Persons with a disability, under age 60, who reside in housing facilities 
occupied primarily by older individuals at which congregate nutrition 
services are provided
A disabled individual who resides at home with and accompanies an 
older individual who participates in the program.

Individuals eligible to receive a home-delivered meal are: Any older 
individual who is 60 or older, frail, and homebound by reason of 
illness, disability, or isolation
A spouse of any older individual receiving home-delivered meals if an 
assessment concludes that it is in the best interest of the homebound 
older individual who participates in the program
An individual with a disability who resides at home with older 
individuals if an assessment concludes that it is in the best interest of 
the homebound older individual who participates in the program Not Listed San Bernardino

San Bernardino County Department of 
Aging and Adult Services Senior Nutrition Services 92415 r 909.891.3700 DAAS - Administration San Bernardino

a

8/1/2022
Promotes health through improved nutrition, congregate and home delivered meals, 
and nutrition education.

Food Food for Seniors/Homebound Senior Meals Seniors 55+ years old http://www.rim-rec.org/ San Bernardino
Rim of the World Recreation and Park 
District Senior Luncheon 92382 r 909.337.7275

Robert Hootman Senior and 
Community Center Running Springs

a
7/13/2022 Offers lunch to seniors where they can meet and socialize with others.

Food Food for Seniors/Homebound Senior Meals
Seniors 60+ years old
18+ are allowed to eat as well http://www.reachoutmb.org/ San Bernardino Reach Out Morongo Basin Senior Luncheon 92277 r 760.367.5780 Reach Out Morongo Basin Twentynine Palms

a
7/21/2022 Provides weekly frozen meals to seniors available for drive thru pick up.

Food Food for Seniors/Homebound Senior Meals Seniors 55+ years old http://www.highlandseniorcenter.com/ San Bernardino Highland District Council on Aging Senior Luncheon 92369 r 909.384.5434 Highland Senior Center Patton
a

7/19/2022
Provides congregate lunch and grab-and-go dinner for seniors. Congregate meals are 
often combined with recreational and social activities.

Food Food for Seniors/Homebound Senior Meals Seniors 60+ and older
https://cityofneedles.com/services/senior-citizens-
center/ San Bernardino City of Needles Senior Luncheon 92363 r

 760.326.2898
Kitchen Line Regional Senior Center Needles

a

8/8/2022

Grab and go meals available through Elderly Nutrition Program during COVID-19.

Daily meals to seniors.
Site offering program

Food Food for Seniors/Homebound Senior Meals
Adults 50+ years old for center activities
Adults 60+ for meals

https://www.murrietaca.gov/facilities/facility/detail
s/senior-center-7 Riverside City of Murrieta Senior Center 92562 r

 951.877.5950
Meal Reservation Line

 951.304.7275
Option 1 Senior Center Murrieta

a

11/16/2022
Activities, classes, meals, information line, legal aid, computer lab, and special events 
for seniors.

Food Food for Seniors/Homebound Senior Meals Must be a Chino resident and 60+ years of age or a homebound adult http://www.cityofchino.org San Bernardino City of Chino Senior Meals 91710 r

 909.287.7946
 909.334.3271
 951.342.3057

Family Service Association Delivered 
Meals Chino Senior Center Chino

a

7/20/2022

Meal pick up unavaible during COVID-19. Seniors unable to access food and 
neccessary items may  contact Serving our Seniors at 909-315-8850 or email 
sos@chofire.org with request for service.

Daily meals and meal delivery to seniors and homebound residents of Chino.

Food Groceries Baby Food No eligibility requirements http://www.sacredheartjurupavalley.org/ Riverside Sacred Heart Catholic Church Emergency Food Assistance 92509 a

 951.288.4189
951.685.5058 Sacred Heart  Church Jurupa Valley

a

2/15/2022

Provides a 2-3 day supply of food to low income families, individuals and seniors. 
Recipients can return twice a month if needed.

Baby food and formula provided when available.

Food Groceries Baby Food Must have a child 0-3 years old http://roseofsharonprc.org/ San Bernardino Rose of Sharon Baby Items 92395 r 760.243.5006 Rose of Sharon Life Center Victorville
a

5/13/2022
Provides baby clothing, baby formula, diapers and baby food. All items are from 
donations and given out on a first come first serve basis.

Food Groceries Baby Food No eligibility requirements http://www.pregnancyfamily.org/ San Bernardino Pregnancy and Family Resource Center Resource Center 92408 r 909.382.4550
Pregnancy and Family Resource 
Center San Bernardino

a
4/25/2022

Provides pregnancy testing, ultrasound, counseling, referrals, guidance and support to 
women and families experiencing an unplanned pregnancy.

Food Groceries Baby Food No eligibility requirements http://mtnpregnancy.org/ San Bernardino Mountain Pregnancy Center Resource Center 92325 r

 909.744.0906
Texting Available 24/7
909.338.0848 Mountain Pregnancy Center Crestline

a

8/31/2022

Provides pregnancy tests, healthcare navigation, maternity clothes, diapers, baby 
formula, layette, mom’s baskets, coaching, nutrition and breast feeding education, 
referrals, baby equipment, STD/STI education, post abortion healing and legal 
adoption resources.

Food Groceries Baby Food Must be an active participant of Moses House Ministries Not Listed San Bernardino Moses House Ministries Basic Needs Assistance 92392 a 760.955.1895 Moses House Ministries Victorville

a

4/1/2022

Provides baby formula, diapers, wipes, clothes for the whole family including under 
garments, most toiletries are available. Also provides new or gently used items like car 
seats, toys, and other miscellaneous items. 

*Emergency formula, diapers and clothing are available.

Food Groceries Baby Food No eligibility requirements Not Listed San Bernardino Marys Mercy Center Marys Children Program 92411 a 909.889.2558 Marys Mercy Center San Bernardino
a

8/4/2022

Provides mothers in need with diapers, formula, toiletries as available. 

Baby furniture may be available based on donations received.

Food Groceries Baby Food
Homeless individuals and families
Low-income individuals and families https://marthasvillage.org/ Riverside Martha's Village and Kitchen Emergency Assistance 92201 r

 760.347.4741 x 372
Shelter Information for Single Men 
and Women

 760.347.9551
760.347.4741

Martha's Village and Kitchen - 
Main Campus Indio

a

11/30/2022
Provides emergency services including clothing vouchers, food boxes, DMV vouchers, 
public showers, diapers, wipes, and baby formula.

Food Groceries Baby Food Low income individuals and families in need Not Listed Riverside
Jordan Outreach Ministries 
International Emergency Services 92201 a

 760.398.6352
760.398.3352

Jordan Outreach Ministries 
International Indio

a
8/8/2022

Provides emergency supplies and services such as food, clothing, personal hygiene 
items, baby products and more

Food Groceries Baby Food No eligibility requirements http://www.dreamcenterle.org/hope Riverside HOPE Food Pantry Food Pantry 92530 r 951.245.7510 HOPE Food Pantry Lake Elsinore
a

8/17/2022
Provides food for residents. Clients may receive assistance once a week(once a week 
is due to change). Program also provides baby formula and diapers when available

Food Groceries Baby Food Must be pregnant or have an infant http://www.hdpc.me/ San Bernardino High Desert Pregnancy Clinic Family Resource Center 92284 r 760.369.8512 High Desert Pregnancy Clinic Yucca Valley
a

8/4/2022
Resource center, parenting classes, maternity and infant clothing, diapers, formula 
and baby equipment when available.

Food Groceries Baby Food
Pregnant women
New mothers with a Child 2 years and younger Not Listed Riverside Heartline Ministries Counseling Services 92506 a

 951.682.0251
951.682.6881 Heartline Ministries Riverside

a

11/3/2022

(Virtual Services)

Provides free pregnancy testing, counseling, and information/referral to pregnant 
women and mothers.

Food Groceries Baby Food
Babies and toddlers age 0-3
Residents of Eastern Coachella Valley Not Listed Riverside Galilee Center Infant Supplies 92254 r 760.396.9100 Galilee Center Mecca

a
5/31/2022 Provides diapers and formula for babies and toddlers.  

Food Groceries Baby Food No eligibility requirements Not Listed San Bernardino Foothill Family Shelter Harolds Help Desk 91786 r 909.920.0453 Foothill Family Shelter Upland

a

4/12/2022

COVID-19 Update: Office is accepting food and hygiene donations and still providing 
assistance to their service area. 

Offers a walk-in support desk for individuals in need of food, clothing, diapers, 
hygiene products and supportive service referrals.

Food Groceries Baby Food No eligibility requirements https://www.cvrm.org/ Riverside Coachella Valley Rescue Mission Emergency Assistance 92201 a 760.347.3512 Coachella Valley Rescue Mission Indio
a

9/8/2022 Provides food, clothing distribution, diapers, baby food and formula.

Food Groceries Baby Food No eligibility requirements https://www.cvrm.org/ Riverside Coachella Valley Rescue Mission Emergency Assistance 92201 a 760.347.3512
Coachella Valley Rescue Mission 
- Annex Indio

a
9/8/2022 Provides food, clothing distribution, diapers, baby food and formula.

Food Groceries Baby Food
Must be willing to complete intake assessment with case manager 
prior to receiving services Not Listed San Bernardino / Riverside

Catholic Charities San Bernardino and 
Riverside Counties Clothing and Household Items 92411 a 909.880.3625 Catholic Charities San Bernardino

a

2/11/2022

Provides clothing, appliances, diapers, formula, baby food, adult diapers, and 
household items to those in need.

Based on availability of items donated.

Food Groceries Baby Food
Must be willing to complete intake assessment with case manager 
prior to receiving services Not Listed San Bernardino / Riverside

Catholic Charities San Bernardino and 
Riverside Counties Clothing and Household Items 91761 a 909.880.3625 Catholic Charities Ontario

a

2/11/2022

Provides clothing, appliances, diapers, formula, baby food, adult diapers, and 
household items to those in need.

Based on availability of items donated.

Food Groceries Baby Food
Must be willing to complete intake assessment with case manager 
prior to receiving services Not Listed San Bernardino / Riverside

Catholic Charities San Bernardino and 
Riverside Counties Clothing and Household Items 92236 a 909.880.3625 Catholic Charities Coachella

a

2/11/2022

Provides clothing, appliances, diapers, formula, baby food, adult diapers, and 
household items to those in need.

Based on availability of items donated.

Food Groceries Baby Food
Must be willing to complete intake assessment with case manager 
prior to receiving services Not Listed San Bernardino / Riverside

Catholic Charities San Bernardino and 
Riverside Counties Clothing and Household Items 92254 a 909.880.3625 Catholic Charities Mecca

a

2/11/2022

Provides clothing, appliances, diapers, formula, baby food, adult diapers, and 
household items to those in need.

Based on availability of items donated.

Food Groceries Baby Food
Must be willing to complete intake assessment with case manager 
prior to receiving services Not Listed San Bernardino / Riverside

Catholic Charities San Bernardino and 
Riverside Counties Clothing and Household Items 92504 a 909.880.3625 Catholic Charities Riverside

a

2/11/2022

Provides clothing, appliances, diapers, formula, baby food, adult diapers, and 
household items to those in need.

Based on availability of items donated.

Food Groceries Baby Food
Must be willing to complete intake assessment with case manager 
prior to receiving services Not Listed San Bernardino / Riverside

Catholic Charities San Bernardino and 
Riverside Counties Clothing and Household Items 91786 a 909.880.3625 Catholic Charities Upland

a

2/11/2022

Provides clothing, appliances, diapers, formula, baby food, adult diapers, and 
household items to those in need.

Based on availability of items donated.

Food Groceries Baby Food
Must be willing to complete intake assessment with case manager 
prior to receiving services Not Listed San Bernardino / Riverside

Catholic Charities San Bernardino and 
Riverside Counties Clothing and Household Items 92395 a 909.880.3625 Catholic Charities Victorville

a

2/11/2022

Provides clothing, appliances, diapers, formula, baby food, adult diapers, and 
household items to those in need.

Based on availability of items donated.
Food Groceries Farmers Markets No eligibility requirements Not Listed San Bernardino Victor Valley Rescue Mission Farmers Market 92395 a 760.955.5958 Victorville a 5/11/2022 Provides a farmers market with fresh produce and goods.

Food Groceries Farmers Markets No eligibility requirements http://www.uncommongood.org/ San Bernardino / Los Angeles Uncommon Good Farmers Market 91711 r 909.625.2248 x 103 Uncommon Good Claremont
a

8/1/2022
Provides fresh food to the sudents that are enrolled to the Connect to College 
program.

Food Groceries Farmers Markets No eligibility requirements http://www.phelancertifiedfarmersmarket.org/ San Bernardino
Phelan Pinon Hills Community Service 
District Farmers Market 92329 r 760.412.9746 Phelan Community Center Phelan

a

4/6/2022

Provides a farmers market where the communty can purchase fresh, local produce. 
Also offers a match program where Calfresh recipients are matched up to $10 on 
produce with purchase.

Food Groceries Farmers Markets No eligibility requirements Not Listed San Bernardino Inland Valley Hope Partners Farmers Market 91768 a 909.622.3806
 Inland Valley Hope Partners - 
Beta Pomona

a

11/9/2022

COVID-19 Update: Still operating and practicing social distancing.

Provides a farmers market with fresh fruits, vegetables, and eggs.

Food Groceries Farmers Markets No eligibility requirements https://helendalecsd.org/farmersmarket.php San Bernardino Helendale Community Services District Certified Farmers Market 92342 r 760.951.0006
Helendale Community Services 
District Helendale

a
9/6/2022 Offers fresh produce, food, and vendor goods.

Food Groceries Farmers Markets No eligibility requirements https://farmersmarketnetwork.org/ San Bernardino City of Upland Farmers Market 91786 r 909.272.9820 Farmers Market Upland a 10/31/2022 Offers goods and fresh fruits, vegetables, and eggs for sale.

Food Groceries Farmers Markets No eligibility requirements
https://www.yourrialto.com/206/rialto-certified-
farmers-market San Bernardino / Riverside City of Rialto Farmers Market 92376 r 909.820.2519 City Clerk Management Services Rialto

a
11/16/2022 Local Farmers Market offers fresh fruits, vegetables, food and artisan goods.

Food Groceries Farmers Markets No eligibility requirements https://www.cityofredlands.org/market San Bernardino / Riverside City of Redlands Farmers Market 92373 r 909.798.7572 Farmers Market - Morning Redlands a 5/19/2022 Local farmers and vendors sell food, goods, fresh fruits and vegetables.

Food Groceries Farmers Markets No eligibility requirements https://www.cdfa.ca.gov/is/i_&_c/cfm.html San Bernardino / Riverside
California Department of Food and 
Agriculture Certified Farmers Market 95814 r

 916.654.0466
800.735.2929

California Department of Food 
and Agriculture Sacramento

a
10/17/2022 Farmers markets provide fresh fruits, vegetables, eggs and other goods.

Food Groceries Farmers Markets No eligibility requirements http://www.arrowheadregional.org/ San Bernardino Arrowhead Regional Medical Center Farmers Market 92324 r

 909.580.3143
909.580.2198

Arrowhead Regional Medical 
Center Colton

a
12/14/2022 Farmers markets offer food, fresh fruits, vegetables, specialty items and eggs for sale.

Food Groceries Food Pantry No eligibility requirements http://www.yuccavalleynazarene.com/ San Bernardino Yucca Valley Nazarene Church Drive-Thru Food Distribution 92284 a 760.365.7819 Yucca Valley Nazarene Church Yucca Valley
a

8/3/2022 Provides a drive-thru food distribution to the community.

Food Groceries Food Pantry No eligibility requirements http://www.victorycc.com/foodpantry Riverside Victory Calvary Chapel
Calvary Chapel Canyon Hills Food 
Pantry N/A a  951.795.3735    Business Line Not Listed Not Listed

a

4/15/2022

Provides an assortment of non-perishable groceries, as well as occasional fresh 
produce, toiletries, and baby supplies.  Clients are provided spiritual support if they so 
desire
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Food Groceries Food Pantry No eligibility requirements http://www.facebook.com/UPLMnonprofit San Bernardino / Riverside Unidos Por La Musica Bags of Hope 91762 r 909.391.3999 Food Distribution Ontario

a

3/16/2022

Drive thru food pantry for individuals and families in need.

Bags of Hope+ offers 3 months of case management and other social services.

Food Groceries Food Pantry No eligibility requirements http://www.facebook.com/UPLMnonprofit San Bernardino / Riverside Unidos Por La Musica Bags of Hope 92405 r 909.391.3999 Unidos Por La Musica San Bernardino

a

3/16/2022

Drive thru food pantry for individuals and families in need.

Bags of Hope+ offers 3 months of case management and other social services.

Food Groceries Food Pantry No eligibility requirements http://www.facebook.com/UPLMnonprofit San Bernardino / Riverside Unidos Por La Musica Bags of Hope 91761 r 909.391.3999 Unidos Por La Musica Ontario

a

3/16/2022

Drive thru food pantry for individuals and families in need.

Bags of Hope+ offers 3 months of case management and other social services.

Food Groceries Food Pantry Homeless individuals http://www.trinityriverside.org/outreach/ Riverside Trinity Lutheran Church Emergency Food Bags 92395 a 951.682.1350 Trinity Lutheran Church Riverside
a

2/2/2022
Offers bags containing food and water which are available to be picked up and shared 
with homeless people in the community

Food Groceries Food Pantry Low income residents of Norco https://stmelnorco.org/ Riverside St. Mel's Food Pantry Emergency Food Assistance 92860 a

 951.735.8332
951.737.7144 St. Mel's Catholic Church Norco

a
8/15/2022 Provides a 2-3 day supply of food to low income families, individuals and seniors.

Food Groceries Food Pantry No eligibility requirements
http://communityoutreachofmurrieta.com/food-
pantry/ Riverside

St. Martha's Community Food Pantry of 
Murrieta

Community Food Pantry of 
Murrieta 92563 a 951.514.7041

St. Martha's Community Food 
Pantry Murrieta

a

3/18/2022

Food pantry serving low income memebers of the community

(Also provide Emergency Food everyday, just call in)

Food Groceries Food Pantry Residents of Moreno Valley http://www.saintchristophermv.org/contact Riverside St. Christopher's Church Emergency Food Assistance 92553 a

 951.247.6477
951.924.1968 x 100 St. Christopher's Church Moreno Valley

a
7/29/2022

Provides a supply of food to low income families, individuals and seniors. Recipients 
can return weekly.

Food Groceries Food Pantry No eligibility requirements https://sowingseedsforlife.org/visit-the-foodbank/ San Bernardino Sowing Seeds for Life Drive-Up Food Pantry 91767 a 909.293.7735 Charisma Life Church Pomona
a

5/3/2022 Drive up pantry provides food for those in need during the COVID-19 pandemic.

Food Groceries Food Pantry No eligibility requirements https://www.carolskitcheninc.org/locations/ Riverside
Saint Kateri Tekakwitha Catholic 
Community Emergency Food Program 92220 a

 951.849.8698
951.845.2849 Saint Kateri Tekakwitha Banning

a
7/26/2022 Provides a hot meal and food to families and individuals.

Food Groceries Food Pantry No eligibility requirements https://www.carolskitcheninc.org/locations/ Riverside
Saint Kateri Tekakwitha Catholic 
Community Emergency Food Program 92223 a

 951.849.8698
951.845.2849

Saint Kateri Tekakwitha Catholic 
Community Beaumont

a
7/26/2022 Provides a hot meal and food to families and individuals.

Food Groceries Food Pantry No eligibility requirements http://www.sacredheartjurupavalley.org/ Riverside Sacred Heart Catholic Church Emergency Food Assistance 92509 a

 951.288.4189
951.685.5058 Sacred Heart Church Jurupa Valley

a

2/15/2022

Provides a 2-3 day supply of food to low income families, individuals and seniors. 
Recipients can return twice a month if needed.

Baby food and formula provided when available.

Food Groceries Food Pantry No eligibility requirements http://sacfooddistribution.eventbrite.com/ San Bernardino / Riverside SAC Health System Community Food Distribution 92410 r 909.259.9113 x 1260
SAC Health System - San 
Bernardino Campus San Bernardino

a
6/15/2022 Free food bag

Food Groceries Food Pantry Must have a need **WEBSITE INVALID** San Bernardino SAC Health System Community Resource Center 92410 r 909.771.2891
SAC Health System - San 
Bernardino Campus San Bernardino

a

4/12/2022

COVID-19 Update: Providing emergency food, diapers and hygiene products to the 
community. 

Information and social service referrals to the community.
Food Groceries Food Pantry No eligibility requirements http://www.riversidecitymission.org/ San Bernardino / Riverside Riverside City Mission Bags of Hope 92507 a 951.341.5055 Refuge Bible Fellowship Riverside a 5/24/2022 Provides a bag of food to individuals and families in need.

Food Groceries Food Pantry No eligibility requirements http://www.riversidecitymission.org/ San Bernardino / Riverside Riverside City Mission Bags of Hope 92401 a 951.341.5055
New Beginnings United 
Methodist Church San Bernardino

a
5/24/2022 Provides a bag of food to individuals and families in need.

Food Groceries Food Pantry No eligibility requirements http://www.ontariochristiancenter.org/ San Bernardino Ontario Christian Center Bread Food Bank 91764 a 909.983.5269 Ontario Christian Center Ontario a 4/4/2022 Provides food distribution to individuals and families in need.
Food Groceries Food Pantry Must be in need of emergency food http://www.newlifechapel.com/ San Bernardino New Life Chapel Emergency Food 92345 a 760.244.9050 New Life Chapel Hesperia a 11/15/2022 Provides emergency food 

Food Groceries Food Pantry No eligibility requirements http://www.movementchurch.online/ Riverside Movement Church Choice Market 92557 a

 951.243.1197
951.247.2273

Palm Canyon Community 
Church Moreno Valley

a
11/13/2022 Provides food, household items and food education.

Food Groceries Food Pantry Low income individuals or families http://www.mvcupboard.org/ Riverside Menifee Valley Community Cupboard Emergency Food Assistance 92586 r 951.301.4414
Menifee Valley Community 
Cupboard Menifee

a

7/18/2022

Provides a food box to low income individuals and families in need. Also provides 
drive-up supplemental (smaller) food box distribution on fridays for clients.

Also provides home delivered groceries (their food box) through doordash.

Food Groceries Food Pantry
Homeless individuals and families
Low-income individuals and families https://marthasvillage.org/ Riverside Martha's Village and Kitchen Emergency Assistance 92201 r

 760.347.4741 x 372
Shelter Information for Single Men 
and Women

 760.347.9551
760.347.4741

Martha's Village and Kitchen - 
Main Campus Indio

a

11/30/2022
Provides emergency services including clothing vouchers, food boxes, DMV vouchers, 
public showers, diapers, wipes, and baby formula.

Food Groceries Food Pantry Must be a low income household or unsheltered http://www.lsssc.org/location/riverside-county Riverside
Lutheran Social Services of Southern 
California Emergency Services 92506 a 951.689.7847 LSSSC - Riverside Riverside

a
12/5/2022 Provides food pantry, clothing, and hygiene kits.

Food Groceries Food Pantry Low income residents of Nuevo, Perris, Sun City. http://perrislcc.com/connect Riverside
Lighthouse Community Church - 
Survival Ministries Emergency Food Assistance 92570 a 951.657.8810 Survival Ministries Perris

a
2/15/2022 Provides food for families and senior citizens, as well as clothes for school children

Food Groceries Food Pantry Must be a resident of Riverside County
https://thecentercv.org/the-community-food-bank-
at-the-center/ Riverside

LGBTQ Community Center of the 
Desert Community Food Bank 92264 r 760.416.7790 x 7 Community Food Bank Palm Springs

a
12/20/2022 Provides a food pantry 

Food Groceries Food Pantry Low income http://www.lsuchurch.org/ Riverside La Sierra University Church
Emergency Food and Clothing 
Assistance 92505 a 951.354.7095 Community Services Riverside

s
2/24/2022

Provides food assistance once a month to residents of Riverside County, also provides 
clothing and household goods when available.

Food Groceries Food Pantry Low income families with children https://www.kidscures.org/ Riverside Kids Cures Foundation Cure Hunger Now 92223 r

 951.769.8770
951.769.8700

Kids Cures Foundation - 
Beaumont Beaumont

a
2/27/2022

Program assists children and their families by providing food relief through Agency's 
USDA Food Bank.

Food Groceries Food Pantry Low income individuals and families in need http://www.jom.org/ Riverside
Jordan Outreach Ministries 
International Emergency Services 92201 a

 760.398.6352
760.398.3352

Jordan Outreach Ministries 
International Indio

a
8/8/2022

Provides emergency supplies and services such as food, clothing, personal hygiene 
items, baby products and more

Food Groceries Food Pantry No eligibility requirements http://icmsupremollamamiento.com/ San Bernardino
Iglesia Cristiana Misionera Supremo 
Llamamiento Emergency Food Boxes 92411 a

 909.381.2828
909.381.5702

Iglesia Cristiana Misionera 
Supremo Llamamiento San Bernardino

a
8/2/2022 Provides food boxes to individuals and families.

Food Groceries Food Pantry No eligibility requirements http://www.hoperiverside.org/ Riverside Hope Lutheran Church - Riverside Community Food Pantry 92506 a 951.684.2205
Hope Lutheran Church - 
Riverside Riverside

a
1/28/2022 Community food pantry 

Food Groceries Food Pantry No eligibility requirements http://www.homelandcog.org/ Riverside Homeland Community Pantry Community Pantry 92548 a 951.926.1345 Homeland Community Pantry Homeland
a

11/29/2022 Provides food bank and pantry

Food Groceries Food Pantry Must be a resident of the High Desert region of San Bernardino County Bad URL San Bernardino High Desert Second Chance Emergency Food Pantry 92345 r

 442.267.4444
Office High Desert Second Chance Hesperia

s

11/23/2022

Provides emergency food to the community.

*Seniors and Veterans can access pantry once a week.

Food Groceries Food Pantry No eligibility requirements http://ftppac.com/ Riverside For the People Task Force Community Food Drive-Thru 92882 r

 909.289.9284
Joe Bhaghani

 714.343.4280
Fauzia Rizvi Corona City Hall Corona

a

5/31/2022 Provides drive-thru food services

Food Groceries Food Pantry No eligibility requirements https://www.fpcsb.net/ San Bernardino
First Presbyterian Church of San 
Bernardino Emergency Bag Food Distribution 92405 a 909.882.3308 First Presbyterian Church San Bernardino

a

9/9/2022

(Limited Food distribution)

Provides food to families and individuals on a first come first serve basis.

Food Groceries Food Pantry Residents of Searles Valley https://www.fbcsv.com/ San Bernardino First Baptist Church of Searles Valley Community Services 93562 a 760.372.4600
First Baptist Church of Searles 
Valley Trona

a
8/3/2022 Provide services to the community through a food bank.

Food Groceries Food Pantry Must be residents of Beaumont, Banning, Cabazon or Cherry Valley https://www.fellowshiplife.church/ Riverside Fellowship Church
Emergency Food & Clothing 
Assistance 92223 a

 951.769.0114
951.845.2693 Fellowship Church Beaumont

a
5/27/2022

Provides a five day supply of food to individuals and families. Also provides assistance 
with 6 items of clothing per family member, not including shoes.

Food Groceries Food Pantry No eligibility requirements http://www.vfassembly.org/ San Bernardino Feed My Sheep Emergency Food Pantry 92307 a  760.243.4343   Business Line Feed My Sheep Apple Valley
a

5/27/2022 Drive through service  which provides food for individuals and families in need

Food Groceries Food Pantry No eligibility requirements http://www.vfassembly.org/ San Bernardino Feed My Sheep Emergency Food Pantry 92345 a  760.243.4343   Business Line Feed My Sheep Hesperia
a

5/27/2022 Drive through service  which provides food for individuals and families in need

Food Groceries Food Pantry No eligibility requirements http://www.vfassembly.org/ San Bernardino Feed My Sheep Emergency Food Pantry 92395 a  760.243.4343   Business Line Feed My Sheep Victorville
a

5/27/2022 Drive through service  which provides food for individuals and families in need

Food Groceries Food Pantry
Must live in Redlands, Grand Terrance, Loma Linda, Mentone, Yucaipa 
or Highland http://www.redlandsfamilyservice.org/ San Bernardino Family Service Association of Redlands Emergency Food 92374 r 909.793.2673

Family Service Association of 
Redlands Redlands

a

4/6/2022

COVID-19 Update: FSA is currently providing case management and emergency food 
by appointment only. Must leave a message for a return call.

Provides 7 days worth of groceries that includes 3 meals a day.

Food Groceries Food Pantry No eligibility requirements http://www.elsinorefirst.com/ Riverside - Wildomar - Lake Elsinore Elsinore First Assembly Agape Food Ministry 92530 a 951.678.1757 Elsinore First Assembly Lake Elsinore
a

4/20/2022 Provides free boxes of food to the community

Food Groceries Food Pantry No eligibility reqirements http://www.fsasb.org/ San Bernardino Crestline Food Pantry Crestline Food Pantry 92325 r 909.338.4689
Family Service Agency - 
Crestline Office Crestline

a
7/5/2022 Provides food to individuals and families in need.

Food Groceries Food Pantry People in need of food https://www.coronasdachurch.com/ Riverside
Corona Main Seventh Day Adventist 
Church Church Pantry 92882 a

 951.738.1255
no one physically please call director

Corona Main Seventh Day 
Adventist Church Corona

a

9/30/2022
Provides a food pantry for people in Corona and Riverside on a first come first serve 
basis

Food Groceries Food Pantry
Low income residents
Must be a Hemet resident for rental assistance https://www.vcpcares.org/ Riverside Community Pantry

Emergency Assistance, Food 
Pantry 92544 r

 951.929.1104
951.929.1101 Community Pantry Hemet

a

10/30/2022

Provides emergency food to local residents, but also will provide utility and shelter 
assistance, if funds and resources are available. There are no income restrictions for 
emergency food assistance. There are income restrictions for all utility and emergency 
shelter assistance.

Food Groceries Food Pantry No eligibility requirements https://www.facebook.com/groups San Bernardino
Community In Unity For Better Living 
and Wellness Outreach

Community In Unity For Better 
Living and Wellness Outreach 92410 a 951.400.3298

Community In Unity For Better 
Living and Wellness Outreach San Bernardino

a

9/2/2022
Provides services which include food and groceries for Community, Health & Wellness 
Outreach, Drug & Alcohol Resources and Anger Management.

Food Groceries Food Pantry No eligibility requirements https://www.cvrm.org/ Riverside Coachella Valley Rescue Mission Emergency Assistance 92201 a 760.347.3512 Coachella Valley Rescue Mission Indio / Annex
a

9/8/2022 Provides food, clothing distribution, diapers, baby food and formula.

Food Groceries Food Pantry Must reside in the city of Colton http://www.ci.colton.ca.us/278/Luque-Center San Bernardino City of Colton
Community Pantry and Food 
Distribution 92324 r

 909.370.5087
Clothing and Hygiene Appointment 
Line
909.370.5548 Luque Community Center Colton

a

9/1/2022 Food pantry, clothing, and hygiene items.
Food Groceries Food Pantry No eligibility requirements http://www.circleofcareministries.org/ Riverside Circle of Care Community Assistance 92591 a 951.973.3582 Circle of Care Temecula a 9/8/2022 Food distribution program.

Food Groceries Food Pantry No eligibility requirements **WEBSITE HACKED** San Bernardino Church of Fire in Christ Community is the Unity 92313 a

 909.572.9760
909.917.3977 Church of Fire in Christ Grand Terrace

a
10/14/2022 Groceries for the community

Food Groceries Food Pantry No eligibility requirements http://www.breadbaskethemet.com/ Riverside Church of ACTS Bread Basket Food Bank 92583 a 951.658.5098 Bread Basket Food Bank San Jacinto a 10/14/2022 Provides emergency boxes of food and sacks of lunch

Food Groceries Food Pantry No eligibility requirements http://www.calimesasda.com/ Riverside
Calimesa Seventh Day Adventist 
Church Emergency Food Assistance 92320 a

 909.795.8205
909.795.9741

Calimesa Seventh Day Adventist 
Church Calimesa

a

9/6/2022
Provides individuals and families with non-perishable food. Also provides rental, 
utility, and water bill assistance when funding is available.

Food Groceries Food Pantry No eligibility requirements
http://www.thebridgechurch.tv/get-
connected/community-care/ Riverside Bridge Church Community Care Program 92563 a

 951.698.9906
951.600.9112 Bridge Church Murrieta

a
9/1/2022 Provides clothing and food supplies to anyone in need.

Food Groceries Food Pantry No eligibility requirements Not Listed San Bernardino / Riverside - Blythe Blythe Emergency Food Pantry Blythe Emergency Food Pantry 92225 r 760.922.8836 Blythe Food Pantry Blythe
a

8/18/2022 Offers boxed food for individuals and families in need.v

Food Groceries Food Pantry No eligibility reqirements http://www.beaumontsdachurch.com/ Riverside
Beaumont Seventh Day Adventist 
Church Community Services 92223 a 951.845.2366

Beaumont Seventh - Day 
Adventist Community Services Beaumont

a

9/7/2022
Faith based community services, helping the community with food and clothing 
assistance

Food Groceries Food Pantry Must be low income http://www.atariverside.org/ Riverside Arlington Temporary Assistance Emergency Assistance 92505 r 951.689.5620 Arlington Temporary Assistance Riverside
a

9/30/2022 Provides emergency food, clothing, general supplies, and referrals.

Food Groceries Food Pantry Low income individuals http://www.anzabaptistchurch.com/ Riverside Anza First Southern Baptist Church ABC Community Food Pantry 92201 a

 951.763.0131
951.763.4937

Anza First Southern Baptist 
Church Anza

a
9/8/2022 Provides emergency food for the residents of Anza and Aguanga
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Food Meals Community Meals No eligibility requirements https://www.wellinthedesert.org/dine-and-dash Riverside Well in the Desert Hot Meal Program 92262 a 760.656.8905

Church of St Paul in the Desert / 
Our Lady of Guadalupe / Our 
Lady of Solitude / United 
Methodist Church Palm Springs

a

8/30/2022 Provides daily hot meals.

Food Meals Community Meals Must be 50 years of age and older Not Listed San Bernardino Victorville Senior Citizens Club Senior Citizens Club 92394 r

 760.256.9111
Meals on Wheels
760.245.5018 Victorville Senior Citizens Club Victorville

a

10/21/2022 Provides to go meals, social, recreational, and educational activities for senior citizens.

Food Meals Community Meals

Must be 50 or older, some services wont be provided unless you are 
60 and older
Trona Residents Not Listed San Bernardino

Trona Community Senior Center 
Operations Community Senior Center 93562 r 760.372.5889

Trona Community Senior Center 
Operations Trona

s

4/21/2022

Provides services to the entire community including emergency food and weekly 
senior meals. Also provides transportation to Trona residents to medical 
appointments and weekly shopping trips. Information concerning local events is also 
available to the community.

Food Meals Community Meals No eligibility requirements http://www.yucca-valley.org/ San Bernardino Town of Yucca Valley Senior Center 92284 r 951.342.3057 Yucca Valley Senior Center Yucca Valley
a

8/12/2022

Provides a variety of senior services including free health and wellness classes, social 
events, and senior services referrals. It is also the home of the County Senior Lunch 
program, the Senior Club and Reach Out Morongo Basin.

Food Meals Community Meals No eligibility requirements http://www.thewaystation.info/ San Bernardino The Way Station Food Assistance 92252 a 760.366.8088 The Way Station Joshua Tree a 1/18/2022 Provides a continental breakfast, and hot lunch to individuals.

Food Meals Community Meals No eligibility requirements http://www.tableofplenty.org/ Riverside Table of Plenty
Hot Meals and Grocery 
Distribution 92223 a 909.372.1811 Beaumont Presbyterian Church Beaumont

a
8/5/2022 Provides hot meals on Wednesday.

Food Meals Community Meals No eligibility requirements http://www.sfrome.com/ Riverside St. Frances of Rome Catholic Church
Fish & Loaves - Congregate Meal 
Program 92530 a

 951.674.6443
951.674.6881 Fish & Loaves Lake Elsinore

a
4/21/2022 Provides groceries to individuals

Food Meals Community Meals Senior 55+ years old https://specialdistricts.sbcounty.gov/ San Bernardino San Bernardino County Special Districts Senior Luncheon 92315 r

 909.866.9700
Big Bear Valley Senior Center Big Bear Lake

a
8/26/2022 Offers lunch to seniors.  

Food Meals Community Meals Senior 55+ years old https://specialdistricts.sbcounty.gov/ San Bernardino San Bernardino County Special Districts Senior Luncheon 92356 r

 760.248.2248
Lucerne Valley

Senior Center Lucerne Valley
a

8/26/2022 Offers lunch to seniors.  

Food Meals Community Meals Senior 55+ years old https://specialdistricts.sbcounty.gov/ San Bernardino San Bernardino County Special Districts Senior Luncheon 92252 r

 760.366.8415
Joshua Tree Senior Center Joshua Tree

a
8/26/2022 Offers lunch to seniors.  

Food Meals Community Meals

Seniors 60+ years of age
Persons with a disability, under age 60, who reside in housing facilities 
occupied primarily by older individuals at which congregate nutrition 
services are provided
A disabled individual who resides at home with and accompanies an 
older individual who participates in the program.

Individuals eligible to receive a home-delivered meal are: Any older 
individual who is 60 or older, frail, and homebound by reason of 
illness, disability, or isolation
A spouse of any older individual receiving home-delivered meals if an 
assessment concludes that it is in the best interest of the homebound 
older individual who participates in the program
An individual with a disability who resides at home with older 
individuals if an assessment concludes that it is in the best interest of 
the homebound older individual who participates in the program Not Listed San Bernardino

San Bernardino County Department of 
Aging and Adult Services Senior Nutrition Services 91730 r 909.948.6200 DAAS Rancho Cucamonga

a

8/1/2022
Promotes health through improved nutrition, congregate and home delivered meals, 
and nutrition education.

Food Meals Community Meals

Seniors 60+ years of age
Persons with a disability, under age 60, who reside in housing facilities 
occupied primarily by older individuals at which congregate nutrition 
services are provided
A disabled individual who resides at home with and accompanies an 
older individual who participates in the program.

Individuals eligible to receive a home-delivered meal are: Any older 
individual who is 60 or older, frail, and homebound by reason of 
illness, disability, or isolation
A spouse of any older individual receiving home-delivered meals if an 
assessment concludes that it is in the best interest of the homebound 
older individual who participates in the program
An individual with a disability who resides at home with older 
individuals if an assessment concludes that it is in the best interest of 
the homebound older individual who participates in the program Not Listed San Bernardino

San Bernardino County Department of 
Aging and Adult Services Senior Nutrition Services 92311 r 760.256.5544 DAAS Barstow

a

8/1/2022
Promotes health through improved nutrition, congregate and home delivered meals, 
and nutrition education.

Food Meals Community Meals

Seniors 60+ years of age
Persons with a disability, under age 60, who reside in housing facilities 
occupied primarily by older individuals at which congregate nutrition 
services are provided
A disabled individual who resides at home with and accompanies an 
older individual who participates in the program.

Individuals eligible to receive a home-delivered meal are: Any older 
individual who is 60 or older, frail, and homebound by reason of 
illness, disability, or isolation
A spouse of any older individual receiving home-delivered meals if an 
assessment concludes that it is in the best interest of the homebound 
older individual who participates in the program
An individual with a disability who resides at home with older 
individuals if an assessment concludes that it is in the best interest of 
the homebound older individual who participates in the program Not Listed San Bernardino

San Bernardino County Department of 
Aging and Adult Services Senior Nutrition Services 92284 r 760.228.5390 DAAS Yucca Valley

a

8/1/2022
Promotes health through improved nutrition, congregate and home delivered meals, 
and nutrition education.

Food Meals Community Meals

Seniors 60+ years of age
Persons with a disability, under age 60, who reside in housing facilities 
occupied primarily by older individuals at which congregate nutrition 
services are provided
A disabled individual who resides at home with and accompanies an 
older individual who participates in the program.

Individuals eligible to receive a home-delivered meal are: Any older 
individual who is 60 or older, frail, and homebound by reason of 
illness, disability, or isolation
A spouse of any older individual receiving home-delivered meals if an 
assessment concludes that it is in the best interest of the homebound 
older individual who participates in the program
An individual with a disability who resides at home with older 
individuals if an assessment concludes that it is in the best interest of 
the homebound older individual who participates in the program Not Listed San Bernardino

San Bernardino County Department of 
Aging and Adult Services Senior Nutrition Services 92363 r 760.326.9328 DAAS Needles

a

8/1/2022
Promotes health through improved nutrition, congregate and home delivered meals, 
and nutrition education.

Food Meals Community Meals

Seniors 60+ years of age
Persons with a disability, under age 60, who reside in housing facilities 
occupied primarily by older individuals at which congregate nutrition 
services are provided
A disabled individual who resides at home with and accompanies an 
older individual who participates in the program.

Individuals eligible to receive a home-delivered meal are: Any older 
individual who is 60 or older, frail, and homebound by reason of 
illness, disability, or isolation
A spouse of any older individual receiving home-delivered meals if an 
assessment concludes that it is in the best interest of the homebound 
older individual who participates in the program
An individual with a disability who resides at home with older 
individuals if an assessment concludes that it is in the best interest of 
the homebound older individual who participates in the program Not Listed San Bernardino

San Bernardino County Department of 
Aging and Adult Services Senior Nutrition Services 92392 r 760.243.8400 DAAS Victorville

a

8/1/2022
Promotes health through improved nutrition, congregate and home delivered meals, 
and nutrition education.

Food Meals Community Meals

Seniors 60+ years of age
Persons with a disability, under age 60, who reside in housing facilities 
occupied primarily by older individuals at which congregate nutrition 
services are provided
A disabled individual who resides at home with and accompanies an 
older individual who participates in the program.

Individuals eligible to receive a home-delivered meal are: Any older 
individual who is 60 or older, frail, and homebound by reason of 
illness, disability, or isolation
A spouse of any older individual receiving home-delivered meals if an 
assessment concludes that it is in the best interest of the homebound 
older individual who participates in the program
An individual with a disability who resides at home with older 
individuals if an assessment concludes that it is in the best interest of 
the homebound older individual who participates in the program Not Listed San Bernardino

San Bernardino County Department of 
Aging and Adult Services Senior Nutrition Services 92415 r 909.891.3700 DAAS - Administration San Bernardino

a

8/1/2022
Promotes health through improved nutrition, congregate and home delivered meals, 
and nutrition education.

Food Meals Community Meals Seniors 60+ years of age http://www.rsbcihi.org/ Riverside
Riverside San Bernardino County 
Indian Health Senior Citizens Center 92220 r 951.849.4761 x 292 Morongo Indian Health Clinic Banning

a
8/26/2022

Provides a variety of social and recreation activities, outreach programs and 
information referrals.
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Food Meals Community Meals
Priority to low income community members, but no one is turned 
away http://www.restoreunity.com/ San Bernardino Restore Unity Food Pantry 92345 r 760.488.7971 Restore Unity Hesperia

a
4/6/2022 Provides a food pantry and hot meal distribution to those in need.

Food Meals Community Meals Perris Elementary School District Students K-12 http://www.perrisesd.org/Page/111 Riverside Perris Elementary School District
COVID-19 Breakfast/Lunch 
program 92570 r

 951.657.7798
Nutrition Services
951.657.3118 Perris Elementary School Perris

a

4/15/2022

Providing students enrolled in the virtual academy with breakfast and lunch. 

Also providing all enrolled students with free breakfast and lunch for the 2021-2022 
school year.

Food Meals Community Meals
Students K-12
18 or under Not Listed Riverside Palo Verde Unified School District

COVID-19 breakfast/lunch 
program 92225 r 760.922.4164 x 1222 Palo Verde High School Blythe

a

4/8/2022

Providing students with 7 days of snack and supper.

All schools in the district provide free breakfast and lunch during school hours for the 
2021-2022 school year.

Food Meals Community Meals Students K-12 http://www.psusd.us/ Riverside Palm Springs Unified School District
COVID-19 breakfast/lunch 
program 92264 r 760.322.4117 x 0 Cathedral City Cathedral City High

a

5/23/2022

Providing students with breakfast and lunch. 

Children need to be present to receive meals.

Food Meals Community Meals No eligibility requirements http://www.oasischurchmv.com/ Riverside Oasis Community Church
Gods Giving Hearts Free Lunch 
Program 92553 a 951.653.0737 Oasis Community Church Moreno Valley

a
4/14/2022 Provides a drive-up lunch program.

Food Meals Community Meals Students K-12 in the Nuview School District
http://www.nuviewusd.org/apps/pages/index.jsp?u
REC_ID=344886&type=d&pREC_ID=752634 Riverside Nuview Union School District

Free Breakfast and Lunch 
Program 92567 r 951.928.0066

Nuview Elementary School / 
Mountain Shadows Middle 
School / Valley View Elementary 
School Nuevo

a

4/4/2022 Provides students with breakfast and lunch for the 2021-2022 school year.

Food Meals Community Meals

Seniors 62+ and their spouse or caregiver
Home-delivered Meals on Wheels recipients must be located around 
Whitewater to the North shore of the Salton Sea (do not service Palm 
Desert, Rancho Mirage or Indian Wells) http://www.mizell.org/ Riverside Mizell Center of Palm Springs Senior Nutrition Program 92262 r 760.323.5689 Mizell Center of Palm Springs Palm Springs

a

9/6/2022 Provides nutrition services to seniors, including congregate and home delivered meals. 

Food Meals Community Meals Low income individuals and families https://marthasvillage.org//food-services Riverside Martha's Village and Kitchen Food Services 92201 r

 760.347.9551
760.347.4741

Martha's Village and Kitchen - 
Main Campus Indio

a

11/30/2022

Provides food distribution and hot meal programs, including: 
Public Lunch Services
Emergency Food Pantry/Michael Napoli Food Pantry
USDA Food Distribution

Food Meals Community Meals Seniors 50+ years old http://www.joslyncenter.org/ Riverside Joslyn Cove Communities Senior Center Senior Citizens Center 92260 r

 760.568.9230
 760.340.3220

760.340.3220
Joslyn Cove Communities Senior 
Center Palm Desert

a

2/27/2022

Provides a variety of health, social, recreation and educational programs. Some 
programs include Meals on Wheels, HICAP, legal and Medicare assistance, as well as 
outreach and information & referral to other social services

Food Meals Community Meals Seniors 55+ years old http://www.highlandseniorcenter.com/ San Bernardino Highland District Council on Aging Senior Luncheon 92369 r 909.384.5434 Highland Senior Center Patton
a

7/19/2022
Provides congregate lunch and grab-and-go dinner for seniors. Congregate meals are 
often combined with recreational and social activities.

Food Meals Community Meals Seniors 60+ years old http://www.hesperiaparks.com/senior-activities San Bernardino Hesperia Recreation and Park District Senior Lunch 92345 r

 760.256.5023
Barstow Senior Meals Percy Bakker Community Center Hesperia

a

4/15/2022 Provides daily lunch for seniors.

Food Meals Community Meals No eligibility requirements http://fccriverside.org/ Riverside First Congregational Church - Riverside Project Food 92501 a 951.684.2494 First Congregational Church Riverside
a

5/30/2022 Provides a weekly meal, toiletries and clothing.

Food Meals Community Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92586 r

 951.301.1923
Senior Meal reservation number - Kay 
Ceniceros

 951.679.0119
Senior Meal reservation number - Kay 
Ceniceros Kay Ceniceros Senior Center Sun City

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Meals Community Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92583 r

 951.487.6022
Senior meal reservation number - San 
Jacinto

 951.654.2054
Senior meal reservation number - San 
Jacinto San Jacinto Community Center San Jacinto

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Meals Community Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92220 r

 951.849.0639
Senior Nutrition Program - Banning

 951.849.1920
Senior Nutrition Program - Banning Banning Senior Center Banning

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Meals Community Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92507 r

 951.241.7221
Senior Nutrition Program - Norton 
Younglove Community Center - 
Highgrove

Norton Younglove Community 
Center - Highgrove Riverside

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Meals Community Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92230 r

 951.342.3055
Senior Nutrition Program - Cabazon

 951.922.1097
Senior Nutrition Program - Cabazon

James A. Venable Community 
Center Cabazon

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Meals Community Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92570 r

 951.657.7334
Senior meal reservation number - 
Perris Perris Senior Center Perris

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Meals Community Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92320 r

 909.795.5204
Norton Younglove - Calimesa

 909.795.2287
Norton Younglove - Calimesa

 909.446.1071
Senior Meal Reservations

Norton Younglove Multipurpose 
Senior Center - Calimesa Calimesa

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Meals Community Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92223 r 951.769.8524

Albert A. Chatigny Community 
Senior Center Beaumont

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Meals Community Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92553 r 951.247.1667 Moreno Valley Senior Center Moreno Valley

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Meals Community Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92509 r 951.275.9975 Eddie Dee Smith Senior Center Riverside

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Meals Community Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92277 r 760.367.3891 29 Palms Senior Center Twentynine Palms

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Meals Community Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92373 r 909.335.8888

Casa de la Vista Senior 
Apartments Redlands

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Meals Community Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 91710 r 909.334.3453 Chino Senior Center Chino

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Meals Community Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92335 r 909.350.0575 Dino Papavero Apartments Fontana

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Meals Community Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92335 r 909.822.4493 George White Senior Center Fontana

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Meals Community Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92313 r 909.824.1491 Grand Terrace Senior Center Grand Terrace

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Meals Community Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 91701 r 909.477.2780 James L. Brulte Senior Center Rancho Cucamonga

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Meals Community Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92252 r 760.366.2471 Joshua Tree Community Center Joshua Tree

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Meals Community Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92324 r 909.370.6168 Larry Hutton Community Center Colton

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Meals Community Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92354 r 909.799.2820 Loma Linda Senior Center Loma Linda

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Meals Community Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 91764 r 909.395.2021 Ontario Senior Center Ontario

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Meals Community Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92374 r 909.798.7579 Redlands Community Center Redlands

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Meals Community Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92376 r 909.877.9706 Rialto Senior Center Rialto

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.
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Food Meals Community Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92316 r 909.546.1399 Senior Nutrition at Lillian Court Bloomington

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Meals Community Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 91786 r 909.981.4501

Upland George M. Gibson 
Senior Center Upland

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Meals Community Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92399 r 909.797.1177 Yucaipa Scherer Senior Center Yucaipa

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Food Meals Community Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92284 r 760.228.5453 Yucca Valley Senior Center Yucca Valley

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.
Food Meals Community Meals 60+ years of age http://crestlineseniorcitizens.org/home.html San Bernardino Crest Forest Senior Citizens Club Senior Nutrition 92325 r 909.338.5036 San Moritz Lodge Crestline a 1/27/2023 Provides nutritious luncheons for local mountain seniors. 

Food Meals Community Meals Seniors 55+ Not Listed
San Bernardino - Blythe / Riverside - 
Ripley / Imperial - Palo Verde

Colorado River Senior/Community 
Center Senior Citizens Center 92225 r 760.922.6133

Colorado River 
Senior/Community Center Blythe

s

4/7/2022 Provides lunch and a variety of social and recreational activities for seniors.

Food Meals Community Meals No eligibility requirements https://www.cvrm.org/ Riverside Coachella Valley Rescue Mission Emergency Assistance 92201 a 760.347.3512 Coachella Valley Rescue Mission Indio / Annex
a

9/8/2022 Provides food, clothing distribution, diapers, baby food and formula.

Food Meals Community Meals Must be 50+ years of age https://yucaipa.org/seniors/ San Bernardino City of Yucaipa Senior Center 92399 r

 909.790.3170
Senior Meal Program
909.797.1177 Scherer Senior Center Yucaipa

a

2/2/2022
Center offers fitness programs, meals, free haircuts, thrift store, garden club and 
educational classes to Yucaipa senior residents.

Food Meals Community Meals Must be 55+ years old
http://www.temeculaca.gov/facilities/facility/details
/mary-phillips-senior-center-67 Riverside City of Temecula Senior Center 92590 r 951.694.6464 Mary Phillips Senior Center Temecula

a

11/1/2022

Provides meals, and social, recreational, and educational activities for senior citizens.

Transportation and bereavement support available.

Food Meals Community Meals 55 years of age and older
http://www.sanjacintoca.gov/community/parks_fac
ilities/san_jacinto_community_center Riverside City of San Jacinto Senior Center 92583 r

 951.487.6022
951.654.2054 Community Center San Jacinto

a
9/16/2022 Provides programs, classes, meals, and information and referral for seniors.

Food Meals Community Meals
Must be 60 years of age or older
59 and under permitted with fee

https://www.sbcity.org/cityhall/parks/senior_servic
es/default.asp#SCP San Bernardino City of San Bernardino Senior Meals Program 92410 r 909.384.5430 Fifth Street Senior Center San Bernardino

a
3/3/2022 Provides meals for seniors.

Food Meals Community Meals
Must be 60 years of age or older
59 and under permitted with fee

https://www.sbcity.org/cityhall/parks/senior_servic
es/default.asp#SCP San Bernardino City of San Bernardino Senior Meals Program 92404 r 909.384.5431 Perris Hill Senior Center San Bernardino

a
3/4/2022 Provides meals for seniors.

Food Meals Community Meals Seniors 55+ years old
http://www.yourrialto.com/278/Grace-Vargas-
Senior-Center San Bernardino City of Rialto Senior Center 92376 r

 909.877.9962
909.877.9706 Grace Vargas Senior Center Rialto

a
11/16/2022 Social, recreational, and educational activities for seniors.

Food Meals Community Meals Must be 62 and older or an adult with a disability
https://www.cityofrc.us/community-
services/seniors San Bernardino City of Rancho Cucamonga Senior Meals 91701 r  909.477.2700 x 2129

Community Center - Goldie S 
Lewis Rancho Cucamonga

a
11/11/2022 Provides 5 frozen meals to seniors in a drive-thru setting.

Food Meals Community Meals
Must be a Norco resident 50+ years of age to utilize senior center
Meals provided to seniors 60+ and disabled adults http://www.norco.ca.us/ Riverside City of Norco Senior Programs 92860 r

 877.932.4100
Information Line for Senior Meals

 951.270.5647
 951.877.5950

Meal Reservation Line Rose M Eldridge Senior Center Norco

a

9/30/2022 Social, recreation, and educational activities for seniors. Meals also provided.

Food Meals Community Meals Seniors 60+ and older
https://cityofneedles.com/services/senior-citizens-
center/ San Bernardino City of Needles Senior Luncheon 92363 r

 760.326.2898
Kitchen Line Regional Senior Center Needles

a

8/8/2022

Grab and go meals available through Elderly Nutrition Program during COVID-19.

Daily meals to seniors.
Site offering program

Food Meals Community Meals
Adults 50+ years old for center activities
Adults 60+ for meals

https://www.murrietaca.gov/facilities/facility/detail
s/senior-center-7 Riverside City of Murrieta Senior Center 92562 r

 951.877.5950
Meal Reservation Line

 951.304.7275
Option 1 Senior Center Murrieta

a

11/16/2022
Activities, classes, meals, information line, legal aid, computer lab, and special events 
for seniors.

Food Meals Community Meals Senior residents of Menifee 60+years of age
https://www.cityofmenifee.us/292/Kay-Ceniceros-
Senior-Services Riverside City of Menifee Senior Center 92586 r

 951.670.0119
Senior Meal Reservation Line
951.672.9673 Kay Ceniceros Senior Center Menifee

a

2/1/2022 Social, recreational, nutritional, and educational activities for senior citizens.

Food Meals Community Meals Seniors 60+ years of age
http://www.lomalinda-
ca.gov/residents/senior_center San Bernardino City of Loma Linda Senior Center 92354 r 909.799.2820 x 3 Senior Center Lorma Linda

a
9/23/2022

Senior center only offering meals during COVID-19 and currently closed for all other 
activities.

Food Meals Community Meals
Seniors 55+ years of age for center activities
60+ years of age for meals

http://www.lake-elsinore.org/residents/places-
schools-facilities/senior-activity-center Riverside City of Lake Elsinore Senior Activity Center 92530 r

 951.674.2526
Center and Meal Reservation Line Senior Activity Center Lake Elsinore

a

11/2/2002
Provides meals, social services, legal aid, recreation, health screenings, exercise, and 
nutrition classes for seniors.

Food Meals Community Meals

Senior Center membership 50+ years of age
Senior Meals: 60+ years of age, or homebound due to illness, isolation, 
or a disability http://www.indio.org/ Riverside City of Indio Senior Center 92201 r 760.391.4170 Senior Center Indio

a

8/17/2022 Provides lunch, social events, and recreation activities for the seniors of Indio.

Food Meals Community Meals Must be a Fontana resident 55+ years of age
https://www.fontana.org/384/fontana-community-
senior-center San Bernardino City of Fontana

Fontana Community Senior 
Center 92335 r

 909.854.5175
Transportation Line

 951.342.3057
Meal Program Information

 909.854.5193
Senior Information and Referral Line

 909.854.5151
Fontana Community Senior 
Center Fontana

a

12/2/2022
Social services, education programs, meals, activities, information and referrals for 
Fontana seniors.

Food Meals Community Meals
Center for seniors 55+ years of age
Must be 60+ or have a disability for the senior meal program

https://www.cityofdhs.org/departments/senior-
center/ Riverside City of Desert Hot Springs Senior Center 92240 r

 760.288.0631
760.329.0222 Senior Center Desert Hot Springs

a

8/5/2022
Senior center offers meals, crafts, health screenings, dance classes, yoga, arthritis 
support, outings, paralegal services, and utility assistance applications.

Food Meals Community Meals Adults 55+ years of age http://www.coachella.org/ Riverside City of Coachella Senior Center 92236 r

 760.880.9246
 760.398.0104
 800.510.2020

Home Delivered Meal Intake Line Eleanor Senior Center Coachella

a

9/2/2022 Senior center offers meals, programs, and services to older adults.

Food Meals Community Meals Must be a Chino resident and 60+ years of age or a homebound adult http://www.cityofchino.org San Bernardino City of Chino Senior Meals 91710 r

 909.287.7946
 909.334.3271
 951.342.3057

Family Service Association Delivered 
Meals Chino Senior Center Chino

a

7/20/2022

Meal pick up unavaible during COVID-19. Seniors unable to access food and 
neccessary items may  contact Serving our Seniors at 909-315-8850 or email 
sos@chofire.org with request for service.

Daily meals and meal delivery to seniors and homebound residents of Chino.

Food Meals Community Meals Seniors 60+ years of age and their spouse or caregiver https://www.rcaging.org/programs-services Riverside / Imperial City of Blythe Senior Center 92225 r 760.922.8801
Doris Morgan Community 
Center Blythe

a
8/18/2022 Senior center offering meals.

Food Meals Community Meals
50 years of age and older
60+ years of age or disabled for meals

http://www.facebook.com/pages/Bonnie-Baker-
Senior-Center/1470354856612438 San Bernardino Bonnie Baker Senior Center Senior Center 92242 r

 760.665.2667
Leave a message Bonnie Baker Senior Center Big River

a

9/28/2022 Provides a meal, line dancing, yoga, low impact aerobics and art for senior citizens.
Food Meals Community Meals Must be 60+ years of age or homebound http://www.barstowseniorcenter.com/ San Bernardino Barstow Senior Center Senior Nutrition N/A r 760.256.9000 Not Listed Not Listed a 8/19/2022 Provides daily lunch and home delivered meals.

Food Meals Soup Kitchen No eligibility requirements Not Listed San Bernardino Way World Outreach Ministry Soup Kitchen 92410 a 909.884.1385 Arrowhead Downtown Mission San Bernardino
a

8/17/2022 Grab and Go lunches.

Food Meals Soup Kitchen No eligibility requirements http://vvrescuemission.org/ San Bernardino Victor Valley Rescue Mission
Community Sack Breakfast and 
Lunch Program 92395 a 760.955.5958

Victor Valley Rescue Mission - 
Mobile Shower Unit Victorville

a
5/11/2022 Meals are provided on a grab-n-go basis.

Food Meals Soup Kitchen No eligibility requirements http://www.stjoanhd.org San Bernardino The Lords Table Soup Kitchen 92395 a 760.241.2043 The Lords Table Victorville a 8/26/2022 Provides a hot meal daily to those in need.

Food Meals Soup Kitchen Must be in need of food ***WEBSITE HACKED*** San Bernardino St. John's Community Success Center Food Distribution 92405 s 909.886.2196
St. John's Community Success 
Center San Bernardino

a
10/28/2022 Offers information and referral to resources in the community and food distribution.

Food Meals Soup Kitchen No eligibility requirements https://www.salvationarmyusa.org/usn/ San Bernardino Salvation Army Southern California Community Meals 92411 a 909.792.6868 Hospitality House San Bernardino

a

12/13/2022

COVID-19 Update: Currently providing a grab-and-go meal to maintain social 
distancing.

Provides a hot meal to those in need.

Food Meals Soup Kitchen Individuals experiencing homelessness
http://www.facebook.com/ladyofhope.sanbernardi
no San Bernardino Our Lady of Hope Catholic Church Soup Kitchen 92410 a 909.884.6375

Our Lady of Hope - Donas 
Kitchen San Bernardino

a
11/22/2022 Provides hot meals to families and to individuals experiencing homelessness

Food Meals Soup Kitchen No eligibility requirements http://www.marysmantle.org/ San Bernardino Marys Mercy Center Marys Table 92411 a 909.889.2558 Marys Mercy Center San Bernardino a 8/4/2022 Offers a hot meal to individuals and families in need.

Food Meals Soup Kitchen No eligibility requirements
https://www.facebook.com/HarmonyKitchenBlythe
/ Riverside / Imperial Harmony Kitchen Congregate Meal Program 92225 r 760.921.4508 Blythe Harmony Kitchen Blythe

a
3/3/2022 Provides lunch to the local community.

Food Meals Soup Kitchen No eligibility requirements https://sbnazarene.wixsite.com/firstnaz San Bernardino First Church of the Nazarene Hot Meals 92410 a 909.886.8104
First Church of the Nazarene - 
3rd Street San Bernardino

a
5/30/2022 Hot meals for those in need.

Food Meals Soup Kitchen No eligibility requirements https://www.redlandsfamilyservice.org/ San Bernardino Family Service Association of Redlands Meal Program 92374 r 909.793.7324
Family Service Association of 
Redlands Redlands

a
5/11/2022 Provides meals to go hose in need

Food Meals Soup Kitchen No eligibility requirements Not Listed San Bernardino
Empowered Living Community 
Outreach Soup Kitchen 92405 r 909.246.2460

Empowered Living Community 
Outreach San Bernardino

a
12/7/2022 Provides hot meals for those need.

Food Meals Soup Kitchen No eligibility requirements http://www.calvarypresch.org/ Riverside Calvary Presbyterian Church
Hot Meals and Calvary Clothes 
Closet 92501 a 951.686.0761 Calvary Presbyterian Church Riverside

a

8/30/2022

Provides hot meals and clothes for individuals in need. Includes clothing, work 
appropriate clothing, blankets, shoes, toiletries, and socks.

Available only during Hot Meals.

Healthcare Payments and Insurance Affordable Care Act
Must be a member
Individuals enrolled in Medi-Cal, Medicare, and Covered CA http://www.molinahealthcare.com San Bernardino Molina Healthcare Molina Health Plan 92408 r

 800.898.9892
Medi-Cal Support

 888.275.8750
24 Hour Nurse Advise Line

 855.322.4075
Provider Services

 888.665.4621
Member Services

 888.275.8750
24 Hour Nurse Asvise Line for 
Members

 562.435.3666
Corporate phone number

 888.665.4621
Member Services

 800.479.3310
TTY Molina Healthcare San Bernardino

a

10/14/2022
Provides a health plan that offers caring, quality medical insurance to families. Also 
provides access to a large network of doctors, specialists, local clinics and hospitals.

Healthcare Payments and Insurance Affordable Care Act No eligibility requirements
https://www.iehp.org/en/community/community-
resource-centers San Bernardino / Riverside Inland Empire Health Plan Community Resource Center 92395 r

 866.577.8355
TTY Nurse Advice Line

 888.244.4347
Nurse Advice Line

 866.228.4347
Community Resource Center
800.720.4347

Community Resource Center - 
Riverside Riverside

a

12/21/2022
Offers health classes, information, resources and referrals. Also provides assistance 
with signing up for affordable healthcare and how to use IEHP benefits.
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Healthcare Payments and Insurance Affordable Care Act No eligibility requirements
https://www.iehp.org/en/community/community-
resource-centers San Bernardino / Riverside Inland Empire Health Plan Community Resource Center 92503 r

 866.577.8355
TTY Nurse Advice Line

 888.244.4347
Nurse Advice Line

 866.228.4347
Community Resource Center
800.720.4347

Community Resource Center -
Victorville Victorville

a

12/21/2022
Offers health classes, information, resources and referrals. Also provides assistance 
with signing up for affordable healthcare and how to use IEHP benefits.

Healthcare Payments and Insurance Affordable Care Act No eligibility requirements
https://www.iehp.org/en/community/community-
resource-centers San Bernardino / Riverside Inland Empire Health Plan Community Resource Center 92410 r

 866.577.8355
TTY Nurse Advice Line

 888.244.4347
Nurse Advice Line

 866.228.4347
Community Resource Center
800.720.4347

Community Resource Center - 
San Bernardino San Bernardino

a

12/21/2022
Offers health classes, information, resources and referrals. Also provides assistance 
with signing up for affordable healthcare and how to use IEHP benefits.

Healthcare Payments and Insurance Affordable Care Act
Individuals who are enrolled in Medi-Cal or Cal MediConnect 
(Medicare) http://www.iehp.org San Bernardino Inland Empire Health Plan IEHP Member Services 91730 r

 888.860.1298
Enrollment Advisors

 888.244.4347
Nurse Advice Line

 866.577.8355
TTY Nurse Advice Line

 877.273.4347
Medi-Cal/Medicare (CalMediConnect)

 800.440.4347
Medi-Cal Only
800.720.4348 Inland Empire Health Plan Rancho Cucamonga

a

11/6/2022
Provides subsidized health insurance and assistance with accessing care for families 
with children, seniors, and people with disabilities.

Healthcare Payments and Insurance Medicaid

Eligible if enrolled in one of the following programs: -SSI/SSP -
CalWorks (AFDC) -Refugee Assistance -Foster Care or Adoption 
Assistance Program -In-Home Supportive Services (IHSS) You can also 
get Medi-Cal if you are: -65 or older -Blind -Disabled -Under 21 -
Pregnant -In a skilled nursing or intermediate care home -On refugee 
status for a limited time, depending how long you have been in the 
United States -A parent or caretaker relative or a child under 21 if:The 
child's parent is deceased or doesn't live with the child, or the child's 
parent is incapacitated, or the child's parent is under employed or 
unemployed. -Have been screened for breast and/or cervical cancer Not Listed San Bernardino

San Bernardino County Transitional 
Assistance Department Medi-Cal Program 92301 r 877.410.8829

Transitional Assistance 
Department  - Adelanto Adelanto

a

7/22/2022

The Medi-Cal program pays for health care for certain needy residents of California, 
including public assistance recipients. Medi-Cal is supported by federal and state 
taxes. Pregnant women and children have been the focus of outreach efforts by the 
State of California for enrollment in the Medi-Cal program.

Healthcare Payments and Insurance Medicaid

Eligible if enrolled in one of the following programs: -SSI/SSP -
CalWorks (AFDC) -Refugee Assistance -Foster Care or Adoption 
Assistance Program -In-Home Supportive Services (IHSS) You can also 
get Medi-Cal if you are: -65 or older -Blind -Disabled -Under 21 -
Pregnant -In a skilled nursing or intermediate care home -On refugee 
status for a limited time, depending how long you have been in the 
United States -A parent or caretaker relative or a child under 21 if:The 
child's parent is deceased or doesn't live with the child, or the child's 
parent is incapacitated, or the child's parent is under employed or 
unemployed. -Have been screened for breast and/or cervical cancer Not Listed San Bernardino

San Bernardino County Transitional 
Assistance Department Medi-Cal Program 92311 r 877.410.8829

Transitional Assistance 
Department - Barstow Barstow

a

7/22/2022

The Medi-Cal program pays for health care for certain needy residents of California, 
including public assistance recipients. Medi-Cal is supported by federal and state 
taxes. Pregnant women and children have been the focus of outreach efforts by the 
State of California for enrollment in the Medi-Cal program.

Healthcare Payments and Insurance Medicaid

Eligible if enrolled in one of the following programs: -SSI/SSP -
CalWorks (AFDC) -Refugee Assistance -Foster Care or Adoption 
Assistance Program -In-Home Supportive Services (IHSS) You can also 
get Medi-Cal if you are: -65 or older -Blind -Disabled -Under 21 -
Pregnant -In a skilled nursing or intermediate care home -On refugee 
status for a limited time, depending how long you have been in the 
United States -A parent or caretaker relative or a child under 21 if:The 
child's parent is deceased or doesn't live with the child, or the child's 
parent is incapacitated, or the child's parent is under employed or 
unemployed. -Have been screened for breast and/or cervical cancer Not Listed San Bernardino

San Bernardino County Transitional 
Assistance Department Medi-Cal Program 92324 r 877.410.8829

Transitional Assistance 
Department - Colton Colton

a

7/22/2022

The Medi-Cal program pays for health care for certain needy residents of California, 
including public assistance recipients. Medi-Cal is supported by federal and state 
taxes. Pregnant women and children have been the focus of outreach efforts by the 
State of California for enrollment in the Medi-Cal program.

Healthcare Payments and Insurance Medicaid

Eligible if enrolled in one of the following programs: -SSI/SSP -
CalWorks (AFDC) -Refugee Assistance -Foster Care or Adoption 
Assistance Program -In-Home Supportive Services (IHSS) You can also 
get Medi-Cal if you are: -65 or older -Blind -Disabled -Under 21 -
Pregnant -In a skilled nursing or intermediate care home -On refugee 
status for a limited time, depending how long you have been in the 
United States -A parent or caretaker relative or a child under 21 if:The 
child's parent is deceased or doesn't live with the child, or the child's 
parent is incapacitated, or the child's parent is under employed or 
unemployed. -Have been screened for breast and/or cervical cancer Not Listed San Bernardino

San Bernardino County Transitional 
Assistance Department Medi-Cal Program 92404 r 877.410.8829

Transitional Assistance 
Department - San Bernardino 
Del Rosa San Bernardino

a

7/22/2022

The Medi-Cal program pays for health care for certain needy residents of California, 
including public assistance recipients. Medi-Cal is supported by federal and state 
taxes. Pregnant women and children have been the focus of outreach efforts by the 
State of California for enrollment in the Medi-Cal program.

Healthcare Payments and Insurance Medicaid

Eligible if enrolled in one of the following programs: -SSI/SSP -
CalWorks (AFDC) -Refugee Assistance -Foster Care or Adoption 
Assistance Program -In-Home Supportive Services (IHSS) You can also 
get Medi-Cal if you are: -65 or older -Blind -Disabled -Under 21 -
Pregnant -In a skilled nursing or intermediate care home -On refugee 
status for a limited time, depending how long you have been in the 
United States -A parent or caretaker relative or a child under 21 if:The 
child's parent is deceased or doesn't live with the child, or the child's 
parent is incapacitated, or the child's parent is under employed or 
unemployed. -Have been screened for breast and/or cervical cancer Not Listed San Bernardino

San Bernardino County Transitional 
Assistance Department Medi-Cal Program 92236 r 877.410.8829

Transitional Assistance 
Department - Fontana Fontana

a

7/22/2022

The Medi-Cal program pays for health care for certain needy residents of California, 
including public assistance recipients. Medi-Cal is supported by federal and state 
taxes. Pregnant women and children have been the focus of outreach efforts by the 
State of California for enrollment in the Medi-Cal program.

Healthcare Payments and Insurance Medicaid

Eligible if enrolled in one of the following programs: -SSI/SSP -
CalWorks (AFDC) -Refugee Assistance -Foster Care or Adoption 
Assistance Program -In-Home Supportive Services (IHSS) You can also 
get Medi-Cal if you are: -65 or older -Blind -Disabled -Under 21 -
Pregnant -In a skilled nursing or intermediate care home -On refugee 
status for a limited time, depending how long you have been in the 
United States -A parent or caretaker relative or a child under 21 if:The 
child's parent is deceased or doesn't live with the child, or the child's 
parent is incapacitated, or the child's parent is under employed or 
unemployed. -Have been screened for breast and/or cervical cancer Not Listed San Bernardino

San Bernardino County Transitional 
Assistance Department Medi-Cal Program 92345 r 877.410.8829

Transitional Assistance 
Department - Hesperia Hesperia

a

7/22/2022

The Medi-Cal program pays for health care for certain needy residents of California, 
including public assistance recipients. Medi-Cal is supported by federal and state 
taxes. Pregnant women and children have been the focus of outreach efforts by the 
State of California for enrollment in the Medi-Cal program.

Healthcare Payments and Insurance Medicaid

Eligible if enrolled in one of the following programs: -SSI/SSP -
CalWorks (AFDC) -Refugee Assistance -Foster Care or Adoption 
Assistance Program -In-Home Supportive Services (IHSS) You can also 
get Medi-Cal if you are: -65 or older -Blind -Disabled -Under 21 -
Pregnant -In a skilled nursing or intermediate care home -On refugee 
status for a limited time, depending how long you have been in the 
United States -A parent or caretaker relative or a child under 21 if:The 
child's parent is deceased or doesn't live with the child, or the child's 
parent is incapacitated, or the child's parent is under employed or 
unemployed. -Have been screened for breast and/or cervical cancer Not Listed San Bernardino

San Bernardino County Transitional 
Assistance Department Medi-Cal Program 92363 r 877.410.8829

Transitional Assistance 
Department - Needles Needles

a

7/22/2022

The Medi-Cal program pays for health care for certain needy residents of California, 
including public assistance recipients. Medi-Cal is supported by federal and state 
taxes. Pregnant women and children have been the focus of outreach efforts by the 
State of California for enrollment in the Medi-Cal program.

Healthcare Payments and Insurance Medicaid

Eligible if enrolled in one of the following programs: -SSI/SSP -
CalWorks (AFDC) -Refugee Assistance -Foster Care or Adoption 
Assistance Program -In-Home Supportive Services (IHSS) You can also 
get Medi-Cal if you are: -65 or older -Blind -Disabled -Under 21 -
Pregnant -In a skilled nursing or intermediate care home -On refugee 
status for a limited time, depending how long you have been in the 
United States -A parent or caretaker relative or a child under 21 if:The 
child's parent is deceased or doesn't live with the child, or the child's 
parent is incapacitated, or the child's parent is under employed or 
unemployed. -Have been screened for breast and/or cervical cancer Not Listed San Bernardino

San Bernardino County Transitional 
Assistance Department Medi-Cal Program 91761 r 877.410.8829

Transitional Assistance 
Department - Ontario Ontario

a

7/22/2022

The Medi-Cal program pays for health care for certain needy residents of California, 
including public assistance recipients. Medi-Cal is supported by federal and state 
taxes. Pregnant women and children have been the focus of outreach efforts by the 
State of California for enrollment in the Medi-Cal program.

Healthcare Payments and Insurance Medicaid

Eligible if enrolled in one of the following programs: -SSI/SSP -
CalWorks (AFDC) -Refugee Assistance -Foster Care or Adoption 
Assistance Program -In-Home Supportive Services (IHSS) You can also 
get Medi-Cal if you are: -65 or older -Blind -Disabled -Under 21 -
Pregnant -In a skilled nursing or intermediate care home -On refugee 
status for a limited time, depending how long you have been in the 
United States -A parent or caretaker relative or a child under 21 if:The 
child's parent is deceased or doesn't live with the child, or the child's 
parent is incapacitated, or the child's parent is under employed or 
unemployed. -Have been screened for breast and/or cervical cancer Not Listed San Bernardino

San Bernardino County Transitional 
Assistance Department Medi-Cal Program 91730 r 877.410.8829

Transitional Assistance 
Department - Rancho 
Cucamonga Rancho Cucamonga

a

7/22/2022

The Medi-Cal program pays for health care for certain needy residents of California, 
including public assistance recipients. Medi-Cal is supported by federal and state 
taxes. Pregnant women and children have been the focus of outreach efforts by the 
State of California for enrollment in the Medi-Cal program.
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Healthcare Payments and Insurance Medicaid

Eligible if enrolled in one of the following programs: -SSI/SSP -
CalWorks (AFDC) -Refugee Assistance -Foster Care or Adoption 
Assistance Program -In-Home Supportive Services (IHSS) You can also 
get Medi-Cal if you are: -65 or older -Blind -Disabled -Under 21 -
Pregnant -In a skilled nursing or intermediate care home -On refugee 
status for a limited time, depending how long you have been in the 
United States -A parent or caretaker relative or a child under 21 if:The 
child's parent is deceased or doesn't live with the child, or the child's 
parent is incapacitated, or the child's parent is under employed or 
unemployed. -Have been screened for breast and/or cervical cancer Not Listed San Bernardino

San Bernardino County Transitional 
Assistance Department Medi-Cal Program 92374 r 877.410.8829

Transitional Assistance 
Department - Redlands Redlands

a

7/22/2022

The Medi-Cal program pays for health care for certain needy residents of California, 
including public assistance recipients. Medi-Cal is supported by federal and state 
taxes. Pregnant women and children have been the focus of outreach efforts by the 
State of California for enrollment in the Medi-Cal program.

Healthcare Payments and Insurance Medicaid

Eligible if enrolled in one of the following programs: -SSI/SSP -
CalWorks (AFDC) -Refugee Assistance -Foster Care or Adoption 
Assistance Program -In-Home Supportive Services (IHSS) You can also 
get Medi-Cal if you are: -65 or older -Blind -Disabled -Under 21 -
Pregnant -In a skilled nursing or intermediate care home -On refugee 
status for a limited time, depending how long you have been in the 
United States -A parent or caretaker relative or a child under 21 if:The 
child's parent is deceased or doesn't live with the child, or the child's 
parent is incapacitated, or the child's parent is under employed or 
unemployed. -Have been screened for breast and/or cervical cancer Not Listed San Bernardino

San Bernardino County Transitional 
Assistance Department Medi-Cal Program 92415 r 877.410.8829

Transitional Assistance 
Department - San Bernardino 
4th Street San Bernardino

a

7/22/2022

The Medi-Cal program pays for health care for certain needy residents of California, 
including public assistance recipients. Medi-Cal is supported by federal and state 
taxes. Pregnant women and children have been the focus of outreach efforts by the 
State of California for enrollment in the Medi-Cal program.

Healthcare Payments and Insurance Medicaid

Eligible if enrolled in one of the following programs: -SSI/SSP -
CalWorks (AFDC) -Refugee Assistance -Foster Care or Adoption 
Assistance Program -In-Home Supportive Services (IHSS) You can also 
get Medi-Cal if you are: -65 or older -Blind -Disabled -Under 21 -
Pregnant -In a skilled nursing or intermediate care home -On refugee 
status for a limited time, depending how long you have been in the 
United States -A parent or caretaker relative or a child under 21 if:The 
child's parent is deceased or doesn't live with the child, or the child's 
parent is incapacitated, or the child's parent is under employed or 
unemployed. -Have been screened for breast and/or cervical cancer Not Listed San Bernardino

San Bernardino County Transitional 
Assistance Department Medi-Cal Program 92392 r 877.410.8829

Transitional Assistance 
Department - Victorville Victorville

a

7/22/2022

The Medi-Cal program pays for health care for certain needy residents of California, 
including public assistance recipients. Medi-Cal is supported by federal and state 
taxes. Pregnant women and children have been the focus of outreach efforts by the 
State of California for enrollment in the Medi-Cal program.

Healthcare Payments and Insurance Medicaid

Eligible if enrolled in one of the following programs: -SSI/SSP -
CalWorks (AFDC) -Refugee Assistance -Foster Care or Adoption 
Assistance Program -In-Home Supportive Services (IHSS) You can also 
get Medi-Cal if you are: -65 or older -Blind -Disabled -Under 21 -
Pregnant -In a skilled nursing or intermediate care home -On refugee 
status for a limited time, depending how long you have been in the 
United States -A parent or caretaker relative or a child under 21 if:The 
child's parent is deceased or doesn't live with the child, or the child's 
parent is incapacitated, or the child's parent is under employed or 
unemployed. -Have been screened for breast and/or cervical cancer Not Listed San Bernardino

San Bernardino County Transitional 
Assistance Department Medi-Cal Program 91761 r 877.410.8829

Transitional Assistance 
Department - West End Medi-
Cal Ontario

a

7/22/2022

The Medi-Cal program pays for health care for certain needy residents of California, 
including public assistance recipients. Medi-Cal is supported by federal and state 
taxes. Pregnant women and children have been the focus of outreach efforts by the 
State of California for enrollment in the Medi-Cal program.

Healthcare Payments and Insurance Medicaid

Eligible if enrolled in one of the following programs: -SSI/SSP -
CalWorks (AFDC) -Refugee Assistance -Foster Care or Adoption 
Assistance Program -In-Home Supportive Services (IHSS) You can also 
get Medi-Cal if you are: -65 or older -Blind -Disabled -Under 21 -
Pregnant -In a skilled nursing or intermediate care home -On refugee 
status for a limited time, depending how long you have been in the 
United States -A parent or caretaker relative or a child under 21 if:The 
child's parent is deceased or doesn't live with the child, or the child's 
parent is incapacitated, or the child's parent is under employed or 
unemployed. -Have been screened for breast and/or cervical cancer Not Listed San Bernardino

San Bernardino County Transitional 
Assistance Department Medi-Cal Program 92284 r 877.410.8829

Transitional Assistance 
Department - Yucca Valley Yucca Valley

a

7/22/2022

The Medi-Cal program pays for health care for certain needy residents of California, 
including public assistance recipients. Medi-Cal is supported by federal and state 
taxes. Pregnant women and children have been the focus of outreach efforts by the 
State of California for enrollment in the Medi-Cal program.

Healthcare Payments and Insurance Medicaid

Eligible if enrolled in one of the following programs: -SSI/SSP -
CalWorks (AFDC) -Refugee Assistance -Foster Care or Adoption 
Assistance Program -In-Home Supportive Services (IHSS) You can also 
get Medi-Cal if you are: -65 or older -Blind -Disabled -Under 21 -
Pregnant -In a skilled nursing or intermediate care home -On refugee 
status for a limited time, depending how long you have been in the 
United States -A parent or caretaker relative or a child under 21 if:The 
child's parent is deceased or doesn't live with the child, or the child's 
parent is incapacitated, or the child's parent is under employed or 
unemployed. -Have been screened for breast and/or cervical cancer Not Listed San Bernardino

San Bernardino County Transitional 
Assistance Department Medi-Cal Program 92277 r 877.410.8829

Transitional Assistance 
Department - Twentynine Palms Twentynine Palms

a

7/22/2022

The Medi-Cal program pays for health care for certain needy residents of California, 
including public assistance recipients. Medi-Cal is supported by federal and state 
taxes. Pregnant women and children have been the focus of outreach efforts by the 
State of California for enrollment in the Medi-Cal program.

Healthcare Payments and Insurance Medicaid

Eligible if enrolled in one of the following programs: -SSI/SSP -
CalWorks (AFDC) -Refugee Assistance -Foster Care or Adoption 
Assistance Program -In-Home Supportive Services (IHSS) You can also 
get Medi-Cal if you are: -65 or older -Blind -Disabled -Under 21 -
Pregnant -In a skilled nursing or intermediate care home -On refugee 
status for a limited time, depending how long you have been in the 
United States -A parent or caretaker relative or a child under 21 if:The 
child's parent is deceased or doesn't live with the child, or the child's 
parent is incapacitated, or the child's parent is under employed or 
unemployed. -Have been screened for breast and/or cervical cancer Not Listed San Bernardino

San Bernardino County Transitional 
Assistance Department Medi-Cal Program 92376 r 877.410.8829

Transitional Assistance 
Department - Rialto Rialto

a

7/22/2022

The Medi-Cal program pays for health care for certain needy residents of California, 
including public assistance recipients. Medi-Cal is supported by federal and state 
taxes. Pregnant women and children have been the focus of outreach efforts by the 
State of California for enrollment in the Medi-Cal program.

Healthcare Payments and Insurance Medicaid

Eligible if enrolled in one of the following programs: -SSI/SSP -
CalWorks (AFDC) -Refugee Assistance -Foster Care or Adoption 
Assistance Program -In-Home Supportive Services (IHSS) You can also 
get Medi-Cal if you are: -65 or older -Blind -Disabled -Under 21 -
Pregnant -In a skilled nursing or intermediate care home -On refugee 
status for a limited time, depending how long you have been in the 
United States -A parent or caretaker relative or a child under 21 if:The 
child's parent is deceased or doesn't live with the child, or the child's 
parent is incapacitated, or the child's parent is under employed or 
unemployed. -Have been screened for breast and/or cervical cancer Not Listed San Bernardino

San Bernardino County Transitional 
Assistance Department Medi-Cal Program 92307 r 877.410.8829

Transitional Assistance 
Department - Apple Valley Apple Valley

a

7/22/2022

The Medi-Cal program pays for health care for certain needy residents of California, 
including public assistance recipients. Medi-Cal is supported by federal and state 
taxes. Pregnant women and children have been the focus of outreach efforts by the 
State of California for enrollment in the Medi-Cal program.

Healthcare Payments and Insurance Medicaid

Bill must be from Pomona Valley Hospital Medical Center
Income must fall within federal poverty guidelines
Must be receiving non-elective, medically necessary care
Must have exhausted all other sources of payment including 
insurance, litigation, or third-party liability

http://pvhmc.org/Patients-Visitors/Financial-
Questions/Financial-Assistance-Program.aspx San Bernardino Pomona Valley Hospital Medical Center Financial Assistance Program 91767 r 909.469.9441 PVHC Eligibility Services Pomona

a

10/17/2022
Offers financial assistance for hospital patients who are uninsured or underinsured 
and need help paying for their hospital bill.

Healthcare Payments and Insurance Medicaid People with a disability or seniors (65 years and older) http://www.seniormedi-benefits.org California
Medi-Cal and Supplemental Security 
Income

Medi-Cal and Supplemental 
Security Income N/A r 888.789.4589 Main Office N/A

a

10/31/2022
Provides Medi-Cal benefits consultation for seniors and people with a disability. 
Offers Supplemental Security Income application and enrollment assistance.

Healthcare Payments and Insurance Medicaid No eligibility requirements https://inlandsocaluw.org/211 San Bernardino / Riverside Inland Southern California 211+
Public Benefits Application 
Assistance 91761 r

 909.257.0328
Application Assistance

 2-1-1
888.435.7565 Inland SoCal 211+ - Ontario Ontario

a

10/28/2022
Predetermines eligibility and provides application assistance for Calfresh and Medi-
Cal. 

Healthcare Payments and Insurance Medicaid No eligibility requirements https://www.copesite.org/our-work/health-access San Bernardino
Congregations Organized for Prophetic 
Engagement Health Access 92411 a 909.887.3900

Congregations Organized for 
Prophetic Engagement San Bernardino

a

10/31/2022
Participates in the San Bernardino County Medi-Cal Outreach, Renewal & Enrollment 
initiative to increase access to health care for vulnerable populations

Healthcare Payments and Insurance Medical No eligibility requirements http://www.benefitscal.com San Bernardino
San Bernardino County Transitional 
Assistance Department BenefitsCal N/A r 877.410.8829 BenefitsCal - Online Site Only N/A

a

6/22/2022

 BenefitsCal is an online application that allows you to apply for and recertify (renew) 
CalWORKs, CalFresh (Food Stamps) and Medi-Cal benefits.

This secure website will send your application directly to the county for processing.

Healthcare Payments and Insurance Medical No eligibility requirements http://www.benefitscal.com San Bernardino
San Bernardino County Transitional 
Assistance Department BenefitsCal 92301 r 877.410.8829

Transitional Assistance 
Department  - Adelanto Adelanto

a

7/22/2022

 BenefitsCal is an online application that allows you to apply for and recertify (renew) 
CalWORKs, CalFresh (Food Stamps) and Medi-Cal benefits.

This secure website will send your application directly to the county for processing.

Healthcare Payments and Insurance Medical No eligibility requirements http://www.benefitscal.com San Bernardino
San Bernardino County Transitional 
Assistance Department BenefitsCal 92311 r 877.410.8829

Transitional Assistance 
Department - Barstow Barstow

a

7/22/2022

 BenefitsCal is an online application that allows you to apply for and recertify (renew) 
CalWORKs, CalFresh (Food Stamps) and Medi-Cal benefits.

This secure website will send your application directly to the county for processing.

Healthcare Payments and Insurance Medical No eligibility requirements http://www.benefitscal.com San Bernardino
San Bernardino County Transitional 
Assistance Department BenefitsCal 92324 r 877.410.8829

Transitional Assistance 
Department - Colton Colton

a

7/22/2022

 BenefitsCal is an online application that allows you to apply for and recertify (renew) 
CalWORKs, CalFresh (Food Stamps) and Medi-Cal benefits.

This secure website will send your application directly to the county for processing.

Healthcare Payments and Insurance Medical No eligibility requirements http://www.benefitscal.com San Bernardino
San Bernardino County Transitional 
Assistance Department BenefitsCal 92404 r 877.410.8829

Transitional Assistance 
Department - San Bernardino 
Del Rosa San Bernardino

a

7/22/2022

 BenefitsCal is an online application that allows you to apply for and recertify (renew) 
CalWORKs, CalFresh (Food Stamps) and Medi-Cal benefits.

This secure website will send your application directly to the county for processing.

Healthcare Payments and Insurance Medical No eligibility requirements http://www.benefitscal.com San Bernardino
San Bernardino County Transitional 
Assistance Department BenefitsCal 92236 r 877.410.8829

Transitional Assistance 
Department - Fontana Fontana

a

7/22/2022

 BenefitsCal is an online application that allows you to apply for and recertify (renew) 
CalWORKs, CalFresh (Food Stamps) and Medi-Cal benefits.

This secure website will send your application directly to the county for processing.
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Healthcare Payments and Insurance Medical No eligibility requirements http://www.benefitscal.com San Bernardino
San Bernardino County Transitional 
Assistance Department BenefitsCal 92399 r 877.410.8829

Transitional Assistance 
Department - Yucaipa Yucaipa

a

7/22/2022

 BenefitsCal is an online application that allows you to apply for and recertify (renew) 
CalWORKs, CalFresh (Food Stamps) and Medi-Cal benefits.

This secure website will send your application directly to the county for processing.

Healthcare Payments and Insurance Medical No eligibility requirements http://www.benefitscal.com San Bernardino
San Bernardino County Transitional 
Assistance Department BenefitsCal 92345 r 877.410.8829

Transitional Assistance 
Department - Hesperia Hesperia

a

7/22/2022

 BenefitsCal is an online application that allows you to apply for and recertify (renew) 
CalWORKs, CalFresh (Food Stamps) and Medi-Cal benefits.

This secure website will send your application directly to the county for processing.

Healthcare Payments and Insurance Medical No eligibility requirements http://www.benefitscal.com San Bernardino
San Bernardino County Transitional 
Assistance Department BenefitsCal 92363 r 877.410.8829

Transitional Assistance 
Department - Needles Needles

a

7/22/2022

 BenefitsCal is an online application that allows you to apply for and recertify (renew) 
CalWORKs, CalFresh (Food Stamps) and Medi-Cal benefits.

This secure website will send your application directly to the county for processing.

Healthcare Payments and Insurance Medical No eligibility requirements http://www.benefitscal.com San Bernardino
San Bernardino County Transitional 
Assistance Department BenefitsCal 91761 r 877.410.8829

Transitional Assistance 
Department - Ontario Ontario

a

7/22/2022

 BenefitsCal is an online application that allows you to apply for and recertify (renew) 
CalWORKs, CalFresh (Food Stamps) and Medi-Cal benefits.

This secure website will send your application directly to the county for processing.

Healthcare Payments and Insurance Medical No eligibility requirements http://www.benefitscal.com San Bernardino
San Bernardino County Transitional 
Assistance Department BenefitsCal 91730 r 877.410.8829

Transitional Assistance 
Department - Rancho 
Cucamonga Rancho Cucamonga

a

7/22/2022

 BenefitsCal is an online application that allows you to apply for and recertify (renew) 
CalWORKs, CalFresh (Food Stamps) and Medi-Cal benefits.

This secure website will send your application directly to the county for processing.

Healthcare Payments and Insurance Medical No eligibility requirements http://www.benefitscal.com San Bernardino
San Bernardino County Transitional 
Assistance Department BenefitsCal 92374 r 877.410.8829

Transitional Assistance 
Department - Redlands Redlands

a

7/22/2022

 BenefitsCal is an online application that allows you to apply for and recertify (renew) 
CalWORKs, CalFresh (Food Stamps) and Medi-Cal benefits.

This secure website will send your application directly to the county for processing.

Healthcare Payments and Insurance Medical No eligibility requirements http://www.benefitscal.com San Bernardino
San Bernardino County Transitional 
Assistance Department BenefitsCal 92415 r 877.410.8829

Transitional Assistance 
Department - San Bernardino 
4th Street San Bernardino

a

7/22/2022

 BenefitsCal is an online application that allows you to apply for and recertify (renew) 
CalWORKs, CalFresh (Food Stamps) and Medi-Cal benefits.

This secure website will send your application directly to the county for processing.

Healthcare Payments and Insurance Medical No eligibility requirements http://www.benefitscal.com San Bernardino
San Bernardino County Transitional 
Assistance Department BenefitsCal 92415 r 877.410.8829

Transitional Assistance 
Department - San Bernardino 
Little Mountain San Bernardino

a

7/22/2022

 BenefitsCal is an online application that allows you to apply for and recertify (renew) 
CalWORKs, CalFresh (Food Stamps) and Medi-Cal benefits.

This secure website will send your application directly to the county for processing.

Healthcare Payments and Insurance Medical No eligibility requirements http://www.benefitscal.com San Bernardino
San Bernardino County Transitional 
Assistance Department BenefitsCal 92392 r 877.410.8829

Transitional Assistance 
Department - Victorville Victorville

a

7/22/2022

 BenefitsCal is an online application that allows you to apply for and recertify (renew) 
CalWORKs, CalFresh (Food Stamps) and Medi-Cal benefits.

This secure website will send your application directly to the county for processing.

Healthcare Payments and Insurance Medical No eligibility requirements http://www.benefitscal.com San Bernardino
San Bernardino County Transitional 
Assistance Department BenefitsCal 91761 r 877.410.8829

Transitional Assistance 
Department - Ontario Ontario

a

7/22/2022

 BenefitsCal is an online application that allows you to apply for and recertify (renew) 
CalWORKs, CalFresh (Food Stamps) and Medi-Cal benefits.

This secure website will send your application directly to the county for processing.

Healthcare Payments and Insurance Medical No eligibility requirements http://www.benefitscal.com San Bernardino
San Bernardino County Transitional 
Assistance Department BenefitsCal 92284 r 877.410.8829

Transitional Assistance 
Department - Yucca Valley Yucca Valley

a

7/22/2022

 BenefitsCal is an online application that allows you to apply for and recertify (renew) 
CalWORKs, CalFresh (Food Stamps) and Medi-Cal benefits.

This secure website will send your application directly to the county for processing.

Healthcare Payments and Insurance Medical No eligibility requirements http://www.benefitscal.com San Bernardino
San Bernardino County Transitional 
Assistance Department BenefitsCal 92277 r 877.410.8829

Transitional Assistance 
Department - Twentynine Palms Twentynine Palms

a

7/22/2022

 BenefitsCal is an online application that allows you to apply for and recertify (renew) 
CalWORKs, CalFresh (Food Stamps) and Medi-Cal benefits.

This secure website will send your application directly to the county for processing.

Healthcare Payments and Insurance Medical No eligibility requirements http://www.benefitscal.com San Bernardino
San Bernardino County Transitional 
Assistance Department BenefitsCal 92376 r 877.410.8829

Transitional Assistance 
Department - Rialto Rialto

a

7/22/2022

 BenefitsCal is an online application that allows you to apply for and recertify (renew) 
CalWORKs, CalFresh (Food Stamps) and Medi-Cal benefits.

This secure website will send your application directly to the county for processing.

Healthcare Payments and Insurance Medical No eligibility requirements http://www.benefitscal.com San Bernardino
San Bernardino County Transitional 
Assistance Department BenefitsCal 92307 r 877.410.8829

Transitional Assistance 
Department - Apple Valley Apple Valley

a

7/22/2022

 BenefitsCal is an online application that allows you to apply for and recertify (renew) 
CalWORKs, CalFresh (Food Stamps) and Medi-Cal benefits.

This secure website will send your application directly to the county for processing.

Healthcare Payments and Insurance Medical No eligibility requirements http://www.benefitscal.com San Bernardino
San Bernardino County Transitional 
Assistance Department BenefitsCal 91761 r 877.410.8829

Transitional Assistance 
Department - Ontario Ontario

a

7/22/2022

 BenefitsCal is an online application that allows you to apply for and recertify (renew) 
CalWORKs, CalFresh (Food Stamps) and Medi-Cal benefits.

This secure website will send your application directly to the county for processing.

Healthcare Payments and Insurance Medical Expense Assistance

Seniors age 65 or older
Income 1 or more in household 1500 per month
2 or more in household 3,000 per month
The organization "Doesn't" run errands for seniors, not a dental 
service, do not make partial payments, do not fund deposits.
The organization "Doesn't" provide assistance with home repairs or 
auto repairs http://smiles4seniors.org San Bernardino / Riverside Smiles for Seniors Inland Empire Smiles for Seniors 92399 r 909.790.6671 Smiles for Seniors Yucaipa

a

1/23/2023
Provides utility assistance, groceries, prescription assistance, and medical equipment 
expense assistance.

Healthcare Payments and Insurance Medical Expense Assistance
Child must be under 21 years old with an eligible medical diagnosis, 
financially and residentially eligible https://dph.sbcounty.gov/programs/ccs/ San Bernardino

San Bernardino County Department of 
Public Health California Children's Services 91762 r

 909.986.2970
 909.986.2970
 909.458.1637

CCS Customer Service
866.722.6227 California Children's Services Ontario

a

1/10/2023
Provides medical case management, treatment or the funds to cover the costs of 
treatment to children and youth with eligible illnesses.

Healthcare Payments and Insurance Medical Expense Assistance

Must have exhausted all other sources of payment including 
insurance, public assistance, litigation, or third-party liability
Family income must fall within federal poverty guidelines
Must be receiving non-elective, medically necessary care Not Listed San Bernardino San Antonio Regional Hospital Financial Assistance Program 91786 r 909.980.9511 San Antonio Regional Hospital Upland

a

11/10/2022
Provides assistance to eligible patients for free or discounted services dependent on 
income level and circumstances.

Healthcare Payments and Insurance Medical Expense Assistance Individuals who need help affording their medications
http://riversidefreeclinic.com/en/committees/need
y-meds San Bernardino / Riverside Riverside Free Clinic Needy Meds Program 92501 a 951.867.7742

First Congregational Church - 
Riverside Riverside

a

1/19/2023

Provides patients with resources for inexpensive medications at reduced to no cost. 
Also provide drug discount cards for prescriptions, over the counter medications, and 
medical supplies at pharmacies and wellness kits for the community.

Healthcare Payments and Insurance Medical Expense Assistance

If you are a person with a disability or an older adult who has been 
impacted by a California disaster, and you have lost your personal AT 
or DME https://disabilitydisasteraccess.org/ California Richard Devylder Disaster Relief Fund

Richard Devylder Disaster Relief 
Fund N/A r Not Listed Main Office N/A

a

8/11/2022

Assists individuals with disabilities forced to evacuate without personal assistive 
technology or durable medical equipment. Replaces lost critical assistive technology, 
tools, and devices. Also covers some motel/hotel stays.

Healthcare Payments and Insurance Medical Expense Assistance

Must have exhausted all other sources of payment including 
insurance, public assistance, litigation, or third-party liability
Family income must be at or below 400% of the Federal Poverty Level
Application is submitted within 240 days from your first billing 
statement
Must be receiving non-elective, medically necessary car

http://www.redlandshospital.org/patient-
visitors/for-patients/insurance-billing/financial-
assistance-policy-fap-/ San Bernardino Redlands Community Hospital Financial Assistance 92373 r 909.335.5500 Redlands Community Hospital Redlands

a

8/25/2022
Offers assistance for those who may be eligible for free or discounted services, 
depending on your income level and circumstances.

Healthcare Payments and Insurance Medical Expense Assistance

Bill must be from Pomona Valley Hospital Medical Center
Income must fall within federal poverty guidelines
Must be receiving non-elective, medically necessary care
Must have exhausted all other sources of payment including 
insurance, litigation, or third-party liability

http://pvhmc.org/Patients-Visitors/Financial-
Questions/Financial-Assistance-Program.aspx San Bernardino Pomona Valley Hospital Medical Center Financial Assistance Program 91767 r 909.469.9441 PVHC Eligibility Services Pomona

a

10/17/2022
Offers financial assistance for hospital patients who are uninsured or underinsured 
and need help paying for their hospital bill.

Healthcare Payments and Insurance Medical Expense Assistance

Must be insured
Must have a confirmed diagnosis
Must reside and receive treatment in the United States
Use of funding must be related to the client's diagnosis
Income must fall at or below 300% or 400% of the Federal Poverty 
Guideline (FPG) with consideration for the Cost of Living Index (COLI https://copays.org/patients-family/ San Bernardino Patient Advocate Foundation Co-Pay Relief 23666 r 866.512.3861 Patient Advocate Foundation Hampton

a

10/9/2022

Provides direct payment for co-pays, co-insurance, and deductibles associated with 
prescription drugs prescribed for eligible diagnoses. Funding can be used for medicare 
reimbursement, copays for office visits, and more.

Healthcare Payments and Insurance Medical Expense Assistance

Must have exhausted all other sources of payment including 
insurance, public assistance, litigation, or third-party liability
Family income must fall within federal poverty guidelines
Must be receiving non-elective, medically necessary care http://www.mchcares.com San Bernardino Mountains Community Hospital Financial Assistance 92352 r 909.436.3261 Mountains Community Hospital Lake Arrowhead

a

8/18/2022
Offers assistance for those who may be eligible for free or discounted services, 
depending on income level and circumstances.

Healthcare Payments and Insurance Medical Expense Assistance

Must have exhausted all other sources of payment including 
insurance, public assistance, litigation, or third-party liability
Family income must fall within federal poverty guidelines
Must be receiving non-elective, medically necessary care Not Listed San Bernardino Montclair Hospital Medical Center Financial Assistance Program 91763 r

 909.464.8975
Business Office
909.625.5411

Montclair Hospital Medical 
Center Montclair

a

8/19/2022 Provides assistance with finding ways to resolve bill resulting from hospital care.

Healthcare Payments and Insurance Medical Expense Assistance Must be in active cancer treatment
http://www.michellesplace.org/pink-ribbon-
assistance-program

San Bernardino / Riverside / San 
Diego

Michelle's Place Cancer Resource 
Center Needy Meds Program 92590 r 951.699.5455

Michelle's Place Cancer 
Resource Center - Temecula Temecula

a

4/1/2022

Provides temporary financial support for women undergoing any cancer treatment. 
Support may include: 
Grocery Gift Cards
Backpacks & school supplies for their school-aged children (K-12).
Thanksgiving Meals
Holiday program supporting the family.

Healthcare Payments and Insurance Medical Expense Assistance Must be in active cancer treatment
http://www.michellesplace.org/pink-ribbon-
assistance-program

San Bernardino / Riverside / San 
Diego

Michelle's Place Cancer Resource 
Center Needy Meds Program 92028 r 951.699.5455

Michelle's Place Cancer 
Resource Center - Fallbrook Fallbrook

a

4/1/2022

Provides temporary financial support for women undergoing any cancer treatment. 
Support may include: 
Grocery Gift Cards
Backpacks & school supplies for their school-aged children (K-12).
Thanksgiving Meals
Holiday program supporting the family.
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Healthcare Payments and Insurance Medical Expense Assistance
Open to low-income dialysis or kidney transplant patients with referral 
from a medical social worker or physician. http://www.kidneyfund.org United States Kidney Disease Support Services Kidney Disease Support Services N/A r 800.638.8299 Main Office N/A

a

7/29/2022

Provides financial assistance to dialysis and transplant patients who are unable to pay 
for treatment-related needs. This includes:
Medication
Health insurance premium payments
Scholarship opportunities
Also provides information on kidney disease, treatments, and how to manage the 
disease in daily life.

Healthcare Payments and Insurance Medical Expense Assistance

Families with children 18 years of age or younger (a person 19–21 may 
be considered if they are in a child-like mental state) and must be 
under the care of a physician.
Must also meet income eligibility found here
The request must be clinically relevant to a specific healthcare need of 
the child.
There must be no existing insurance coverage for the requested 
expenses. https://www.cernercharitablefoundation.org/ United States Individual Medical Grants Individual Medical Grants N/A r 816.201.1569 Main Office N/A

a

4/29/2022

Provides medical grants that cover costs related to children's healthcare needs. Grants 
cover clinical, equipment, travel & lodging, and vehicle modification costs. Families can 
apply once every 12 months, per child for a maximum of three times in a child’s 
lifetime.

Healthcare Payments and Insurance Medical Expense Assistance
Individuals receiving a transplant or is experiencing a catastrophic 
Injury or Illness https://www.helphopelive.org California Help Hope Live Medical Expenses 19087 r 800.642.8399 Help Hope Live Radnor

a
8/26/2022

Provides assistance to patients receiving a transplant or is experiencing a catastrophic 
Injury or Illness 

Healthcare Payments and Insurance Medical Expense Assistance Children ages 18 years or younger https://www.mygymfoundation.org United States Gifting Program Gifting Program N/A r 818.907.6966 Main Office N/A

a

6/1/2022

Provides equipment for children with physical, cognitive, or developmental disabilities 
or chronic illness. Applicants can apply for equipment or services up to $500, 
including:
Assistive devices, Medical equipment, Sensory equipment, Cooling vests, Calming 
apparatus, Special seating devices, Rehabilitative therapy, My Gym classes

Healthcare Payments and Insurance Medical Expense Assistance

Must be a California resident, 18 years or older, that demonstrates 
stable employment or income history. Identifies as an individual with a 
disability or an individual borrowing on behalf of the individual with a 
disability. https://freedomtech.org/ San Bernardino

FreedomTech: Low-Interest Assistive 
Technology Loans

FreedomTech: Low-Interest 
Assistive Technology Loans N/A r 916.737.5358 Main Office N/A

a

8/11/2022

Providing low-interest loans for individuals in need of assistive technology including: 
Hearing aids
Computers and adaptive accessories/software
Adaptive driving equipment
Home modification equipment for accessibility for homeowners (e.g., ramps, shower, 
grab bars)
Loans can range from $500-$15,000. 

Healthcare Payments and Insurance Medical Expense Assistance

Individuals must
- Be treated for a disease that the Health Well Foundation covers
- Have insurance that covers the medication
- Meet income eligibility guidelines
- Be receiving treatment in the United States. https://www.healthwellfoundation.org United States Financial Assistance Services Financial Assistance Services N/A r 800.675.8415 Main Office N/A

a

9/1/2022

Provides financial assistance to eligible individuals to cover co-insurance, co-
payments, health care premiums, and deductibles for certain medications and 
therapies.

Healthcare Payments and Insurance Medical Expense Assistance

Families with children with a life threatening medical condition. 
Requests such as medical bills already paid, submitting for food, 
clothing, laundry fees, mortgage payments and associated homeowner 
bills, and anything deemed non-medical for your child will not be 
acceptable criteria to submit a grant request. https://aubreyrose.org/ San Bernardino Financial Assistance for Families Financial Assistance for Families N/A r 513.265.5801 Main Office N/A

a

4/27/2022

Provides grants for medical expenses that insurance will not cover. Grants are 
awarded on a quarterly basis (March, June, September, and December). Applicants 
will be notified no later than 60 days after review.

Healthcare Payments and Insurance Medical Expense Assistance Families of children (birth-18 years) with cancer http://www.thenccs.org San Bernardino Financial Assistance Financial Assistance N/A r 314.241.1600 Main Office N/A

a

10/21/2022

Distributes financial assistance to families with children diagnosed with cancer seeking 
medical treatment. Provides transportation assistance fund mileage, airfare, and 
lodging near the hospital for treatment. Offers emergency assistance fund towards 
mortgage, rent, utilities, childcare, insurance, or car expenses.

Healthcare Payments and Insurance Medical Expense Assistance

Older adults 65+ years of age
Must be a US citizen or legal resident
Must not have seen an ophthalmologist in 3 years or more
Must not belong to an HMO or have eye care benefits through the VA http://www.aao.org/eyecare-america San Bernardino EyeCare America Seniors EyeCare Program 94109 r

 415.561.8520
877.887.6327 EyeCare America San Francisco

a

8/5/2022
Medical and surgical eye care referrals to seniors for medical eye exams and up to 1 
year necessary treatment for intial diagnosis given at initial visit.

Healthcare Payments and Insurance Medical Expense Assistance

Must be a patient
Must have exhausted all other sources of payment including 
insurance, public assistance, litigation, or third-party liability
Family income must fall within federal poverty guidelines

https://www.dignityhealth.org/socal/locations/calif
orniahospital/patients-and-visitors/for-
patients/billing-and-payment/financial-assistance San Bernardino Dignity Health Financial Assistance 92411 r 909.806.1816

Community Hospital of San 
Bernardino San Bernardino

a

12/27/2022
Offers assistance for those who may be eligible for discounted services, depending on 
your income level and circumstances.

Healthcare Payments and Insurance Medical Expense Assistance

Must be a patient
Must have exhausted all other sources of payment including 
insurance, public assistance, litigation, or third-party liability
Family income must fall within federal poverty guidelines

https://www.dignityhealth.org/socal/locations/calif
orniahospital/patients-and-visitors/for-
patients/billing-and-payment/financial-assistance San Bernardino Dignity Health Financial Assistance 92411 r 909.806.1816 Health Education Center San Bernardino

a

12/27/2022
Offers assistance for those who may be eligible for discounted services, depending on 
your income level and circumstances.

Healthcare Payments and Insurance Medical Expense Assistance

Must have exhausted all other sources of payment including 
insurance, public assistance, litigation, or third-party liability
Family income must fall within federal poverty guidelines
Must be receiving non-elective, medically necessary care Not Listed San Bernardino Desert Valley Hospital Financial Assistance 92395 r 760.241.8000 x8699 Desert Valley Hospital Victorville

a

4/26/2022
Offers assistance for those eligible for free or discounted services depending on 
income level and circumstances

Healthcare Payments and Insurance Medical Expense Assistance
Income-eligible individuals with no medical insurance. For surgeries, 
they must be with approved physicians https://cirugiasinfronteras.com/ California CSF Medical Non-profit CSF Medical Non-profit N/A r 661.333.5746 Main Office N/A

a

10/6/2022

Provides financial assistance for surgical services will is paid partially or all of the 
medical surgery cost. Offers advocacy for patients to understand their medical 
diagnosis and access care they require. Also assists patients in obtaining surgical 
procedures, health education, and preventative health screenings.

Healthcare Payments and Insurance Medical Expense Assistance Individuals who have craniofacial anomalies and their families http://ww.faces-cranio.org United States Craniofacial Support Services Craniofacial Support Services N/A r 800.332.2373 No physical location N/A

a

8/26/2022

Provides financial assistance for travel expenses to patients who are receiving 
craniofacial treatment far from their home. Expenses include transportation costs, 
lodging, meals, toll fees, taxi/Uber fares, airfare, and in some circumstances, rental 
cars. Also provides information about craniofacial conditions and referrals to other 
available resources. Assists in getting families in touch with other families who have a 
child with the same disorder.

Healthcare Payments and Insurance Medical Expense Assistance

Must be a U.S. citizen or legal resident, who is receiving treatment in 
the United States. Applicants must also meet financial, medical, and 
insurance criteria. http://www.cancercare.org United States Co-Payment Assistance Co-Payment Assistance N/A r 800.813.4673 Main Office N/A

a

8/17/2022

Helps individuals afford the cost of co-payment for chemotherapy and targeted 
treatment drugs, to ensure patients access to care and compliance with prescribed 
treatment. 

Healthcare Payments and Insurance Medical Expense Assistance

Must reside and receive treatment in the United States, be currently 
insured and have coverage for medication seeking financial assistance, 
and have a confirmed diagnosis and treatment plan.
Income must fall at or below 300% or 400% of the Federal Poverty 
Guideline (FPG) with consideration for the Cost of Living Index (COLI) 
and number in the household. https://www.patientadvocate.org/ United States Co-Pay Relief Co-Pay Relief N/A r 800.532.5274 Main Office N/A

a

6/6/2022

Provides direct financial assistance to patients with co-payments, co-insurance, or cost-
sharing associated with prescription drugs. May also provide assistance with 
insurance premiums and/or ancillary services associated with the disease also may be 
available.

Healthcare Payments and Insurance Medical Expense Assistance

Must have exhausted all other sources of payment including 
insurance, public assistance, litigation and/or third-party liability
Family income must fall within federal poverty guidelines
Must be receiving non-elective, medically necessary care https://crmccares.com/ San Bernardino Colorado River Medical Center Medical Bill Assistance Program 92363 r 760.326.7100 Colorado River Medical Center Needles

a

8/24/2022 Assistance with applying for medical insurance and resolving ones hospital bill.

Healthcare Payments and Insurance Medical Expense Assistance
Seniors 50+ and older
Must be an urgent need for prescription assistance

http://www.cityofchino.org/residents/Centers/seni
or_center San Bernardino City of Chino Chino Senior Center 91710 r

 909.334.3725
909.334.3271 Chino Senior Center Chino

a

7/20/2022
Provides case managment, transportation, prescription assistance, fitness, computer 
and enrichment classes to address individual needs for Chinos senior residents.

Healthcare Payments and Insurance Medical Expense Assistance

Must have exhausted all other sources of payment including 
insurance, public assistance, litigation, or third-party liability
Family income must fall within federal poverty guidelines
Must be receiving non-elective, medically necessary care http://www.bvchd.com San Bernardino Bear Valley Community Hospital Financial Assistance Program 92315 r 909.866.6501 Bear Valley Community Hospital Big Bear Lake

a

9/9/2022 Provides assistance in finding options for patients to pay their hospital bill.

Healthcare Payments and Insurance Medical Expense Assistance

Must have exhausted all other sources of payment including 
insurance, public assistance, litigation and/or third-party liability
Family income must fall within federal poverty guidelines
Must be receiving non-elective, medically necessary care

http://www.barstowhospital.com/barstow-
community-hospital/billing-interior San Bernardino Barstow Community Hospital Financial Assistance Program 92311 r

 760.256.1761
 833.282.0582

Billing Questions Barstow Community Hospital Barstow

a

10/26/2022 Assistance with hospital bill payment options.

Healthcare Payments and Insurance Medical Expense Assistance Active military and dependents
https://www.asymca.org/what-we-do-twentynine-
palms San Bernardino

Armed Services YMCA - Twentynine 
Palms Emergency Assistance Program 92278 r 760.830.7481

Armed Services YMCA - 
Twentynine Palms Twentynine Palms

a
5/27/2022 Assists military families with financial and logistical support of long hospital stays.

Healthcare Payments and Insurance Medical Expense Assistance Men and women all ages with and without insurance http://www.abcf.org California American Breast Cancer Foundation Breast Cancer Assistance 21286 r 844.219.2223
American Breast Cancer 
Foundation Baltimore

a
8/26/2022

Provides direct financial assistance to uninsured and underserved women and men of 
all ages for breast cancer screening.

Healthcare Payments and Insurance Medical Expense Assistance

Reside in the State of California
18 years or older
Must have an HIV diagnosis (ADAP will only process prescriptions 
written by a licensed California physician/prescriber)
Have limited or no prescription drug benefit from another source
Have a Federal Adjusted Gross Income not more than $50,000 (To 
determine your Federal Adjusted Gross Income, refer to your income 
tax forms or visit www.irs.gov). https://positivehealthcare.net/ San Bernardino / Riverside AIDS Healthcare Foundation AIDS Drug Assistance Program 91730 r 800.263.0067 AHF - Upland Rancho Cucamonga

a

9/1/2022
Provides medication assistance to treat HIV disease or prevent related serious 
deterioration of health. 

Healthcare Payments and Insurance Medical Expense Assistance

Individuals who are 18 years or older, diagnosed with HIV or AIDS, not 
be fully covered by Medi-Cal or any other third party payers, and a 
resident of California. Also have a modified adjusted gross income that 
does not exceed 500% Federal Poverty Level based on household size 
and income. https://www.cdph.ca.gov/ California AIDS Drug Assistance Program (ADAP)

AIDS Drug Assistance Program 
(ADAP) N/A r 844.421.7050 Main Office N/A

a

8/5/2022
Assists with paying the prescription costs for medications for individuals with 
HIV/AIDS. Also assists with monthly health insurance premiums for clients.

Healthcare Payments and Insurance Specialized Treatment
Must test positive for HIV /AIDS services
No eligibility requirements for testing https://positivehealthcare.net/ San Bernardino / Riverside AIDS Healthcare Foundation HIV/AIDS Medical Clinic 91730 r 909.579.0708 AHF - Upland Rancho Cucamonga

a

9/1/2022

Comprehensive medical services and medication for those who have HIV/AIDS.

Confidential testing available.

Healthcare Payments and Insurance Specialized Treatment
Must test positive for HIV /AIDS services
No eligibility requirements for testing https://positivehealthcare.net/ San Bernardino / Riverside AIDS Healthcare Foundation HIV/AIDS Medical Clinic 92501 r 951.801.4266 AHF - Riverside Riverside

a

9/1/2022

Comprehensive medical services and medication for those who have HIV/AIDS.

Confidential testing available.

Healthcare Prevention and Treatment Clinics No insurance or under-insured persons (those on Medicare, Medi-Cal) https://www.wellonehealth.org/ San Bernardino / Riverside Well One Health Free Health Clinic 92405 r

 888.508.1369
 951.777.8225

Appointment Line
Free Health Clinic - San 
Bernardino San Bernardino

a

1/23/2023 Clinic provides services to those individuals without health insurance.

Healthcare Prevention and Treatment Clinics No insurance or under-insured persons (those on Medicare, Medi-Cal) https://www.wellonehealth.org/ San Bernardino / Riverside Well One Health Free Health Clinic 92870 r

 888.508.1369
 951.777.8225

Appointment Line Well One Health - Perris Perris
a

1/23/2023 Clinic provides services to those individuals without health insurance.

Healthcare Prevention and Treatment Clinics Must be Hispanic or African American http://wellonehealth.org San Bernardino / Riverside Well One Health Mental Health Counseling 92570 r 951.777.5631 Well One Health - Perris Perris
a

4/25/2022

Provides free counseling services by student therapists supervised by a Licensed 
Therapist.
Via telemedicine and in-person.
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Healthcare Prevention and Treatment Clinics
Children birth-18 years old
Must live in Rialto School District Not Listed San Bernardino / Riverside Well One Health Mental Health Counseling 92405 r 951.777.5631

Well One Health - San 
Bernardino San Bernardino

a

4/25/2022

Provides free counseling services by student therapists supervised by a Licensed 
Therapist.
Via telemedicine and in-person.

Healthcare Prevention and Treatment Clinics Must be under 18 years of age https://unicarechc.org/ San Bernardino / Riverside Unicare Community Health Center Childhood Immunizations 92410 r 909.884.6700

Unicare Community Health 
Center - San Bernardino - 
Mount Vernon San Bernardino

a

9/29/2022
Provides immunizations, vaccinations, sports exam, hearing and vision testing, dental 
screening and flu shots to children.

Healthcare Prevention and Treatment Clinics Must be under 18 years of age https://unicarechc.org/ San Bernardino / Riverside Unicare Community Health Center Childhood Immunizations 92324 r 909.884.6700
Unicare Community Health 
Center - Colton Colton

a
9/29/2022

Provides immunizations, vaccinations, sports exam, hearing and vision testing, dental 
screening and flu shots to children.

Healthcare Prevention and Treatment Clinics Must be under 18 years of age https://unicarechc.org/ San Bernardino / Riverside Unicare Community Health Center Childhood Immunizations 92879 r 909.884.6700
Unicare Community Health 
Center - Corona Corona

a
9/29/2022

Provides immunizations, vaccinations, sports exam, hearing and vision testing, dental 
screening and flu shots to children.

Healthcare Prevention and Treatment Clinics Must be under 18 years of age https://unicarechc.org/ San Bernardino / Riverside Unicare Community Health Center Childhood Immunizations 92335 r 909.884.6700
Unicare Community Health 
Center - Fontana - Foothills Fontana

a
9/29/2022

Provides immunizations, vaccinations, sports exam, hearing and vision testing, dental 
screening and flu shots to children.

Healthcare Prevention and Treatment Clinics Must be under 18 years of age https://unicarechc.org/ San Bernardino / Riverside Unicare Community Health Center Childhood Immunizations 92335 r 909.884.6700
Unicare Community Health 
Center - Fontana - Foothills #2 Fontana

a

9/29/2022
Provides immunizations, vaccinations, sports exam, hearing and vision testing, dental 
screening and flu shots to children.

Healthcare Prevention and Treatment Clinics Must be under 18 years of age https://unicarechc.org/ San Bernardino / Riverside Unicare Community Health Center Childhood Immunizations 91762 r 909.884.6700
Unicare Community Health 
Center - Ontario - Euclid Ontario

a
9/29/2022

Provides immunizations, vaccinations, sports exam, hearing and vision testing, dental 
screening and flu shots to children.

Healthcare Prevention and Treatment Clinics Must be under 18 years of age https://unicarechc.org/ San Bernardino / Riverside Unicare Community Health Center Childhood Immunizations 92553 r 909.884.6700
Unicare Community Health 
Center - Moreno Valley Moreno Valley

a
9/29/2022

Provides immunizations, vaccinations, sports exam, hearing and vision testing, dental 
screening and flu shots to children.

Healthcare Prevention and Treatment Clinics Must be under 18 years of age https://unicarechc.org/ San Bernardino / Riverside Unicare Community Health Center Childhood Immunizations 92503 r 909.884.6700
Unicare Community Health 
Center - Riverside Riverside

a
9/29/2022

Provides immunizations, vaccinations, sports exam, hearing and vision testing, dental 
screening and flu shots to children.

Healthcare Prevention and Treatment Clinics Must be under 18 years of age https://unicarechc.org/ San Bernardino / Riverside Unicare Community Health Center Childhood Immunizations 91761 r 909.884.6700
Unicare Community Health 
Center - Ontario - Walnut Ontario

a
9/29/2022

Provides immunizations, vaccinations, sports exam, hearing and vision testing, dental 
screening and flu shots to children.

Healthcare Prevention and Treatment Clinics Must be under 18 years of age https://unicarechc.org/ San Bernardino / Riverside Unicare Community Health Center Childhood Immunizations 92404 r 909.884.6700

Unicare Community Health 
Center - San Bernardino - 
Highland San Bernardino

a

9/29/2022
Provides immunizations, vaccinations, sports exam, hearing and vision testing, dental 
screening and flu shots to children.

Healthcare Prevention and Treatment Clinics Must be under 18 years of age https://unicarechc.org/ San Bernardino / Riverside Unicare Community Health Center Medical Services 92410 r 909.884.6700

Unicare Community Health 
Center - San Bernardino - 
Mount Vernon San Bernardino

a

9/29/2022
Provides immunizations, vaccinations, sports exam, hearing and vision testing, dental 
screening and flu shots to children.

Healthcare Prevention and Treatment Clinics Must be under 18 years of age https://unicarechc.org/ San Bernardino / Riverside Unicare Community Health Center Medical Services 92324 r 909.884.6700
Unicare Community Health 
Center - Colton Colton

a
9/29/2022

Provides immunizations, vaccinations, sports exam, hearing and vision testing, dental 
screening and flu shots to children.

Healthcare Prevention and Treatment Clinics Must be under 18 years of age https://unicarechc.org/ San Bernardino / Riverside Unicare Community Health Center Medical Services 92879 r 909.884.6700
Unicare Community Health 
Center - Corona Corona

a
9/29/2022

Provides immunizations, vaccinations, sports exam, hearing and vision testing, dental 
screening and flu shots to children.

Healthcare Prevention and Treatment Clinics Must be under 18 years of age https://unicarechc.org/ San Bernardino / Riverside Unicare Community Health Center Medical Services 92335 r 909.884.6700
Unicare Community Health 
Center - Fontana - Foothills Fontana

a
9/29/2022

Provides immunizations, vaccinations, sports exam, hearing and vision testing, dental 
screening and flu shots to children.

Healthcare Prevention and Treatment Clinics Must be under 18 years of age https://unicarechc.org/ San Bernardino / Riverside Unicare Community Health Center Medical Services 92335 r 909.884.6700
Unicare Community Health 
Center - Fontana - Foothills #2 Fontana

a

9/29/2022
Provides immunizations, vaccinations, sports exam, hearing and vision testing, dental 
screening and flu shots to children.

Healthcare Prevention and Treatment Clinics Must be under 18 years of age https://unicarechc.org/ San Bernardino / Riverside Unicare Community Health Center Medical Services 91762 r 909.884.6700
Unicare Community Health 
Center - Ontario - Euclid Ontario

a
9/29/2022

Provides immunizations, vaccinations, sports exam, hearing and vision testing, dental 
screening and flu shots to children.

Healthcare Prevention and Treatment Clinics Must be under 18 years of age https://unicarechc.org/ San Bernardino / Riverside Unicare Community Health Center Medical Services 92553 r 909.884.6700
Unicare Community Health 
Center - Moreno Valley Moreno Valley

a
9/29/2022

Provides immunizations, vaccinations, sports exam, hearing and vision testing, dental 
screening and flu shots to children.

Healthcare Prevention and Treatment Clinics Must be under 18 years of age https://unicarechc.org/ San Bernardino / Riverside Unicare Community Health Center Medical Services 92503 r 909.884.6700
Unicare Community Health 
Center - Riverside Riverside

a
9/29/2022

Provides immunizations, vaccinations, sports exam, hearing and vision testing, dental 
screening and flu shots to children.

Healthcare Prevention and Treatment Clinics Must be under 18 years of age https://unicarechc.org/ San Bernardino / Riverside Unicare Community Health Center Medical Services 91761 r 909.884.6700
Unicare Community Health 
Center - Ontario - Walnut Ontario

a
9/29/2022

Provides immunizations, vaccinations, sports exam, hearing and vision testing, dental 
screening and flu shots to children.

Healthcare Prevention and Treatment Clinics Must be under 18 years of age https://unicarechc.org/ San Bernardino / Riverside Unicare Community Health Center Medical Services 92404 r 909.884.6700

Unicare Community Health 
Center - San Bernardino - 
Highland San Bernardino

a

9/29/2022
Provides immunizations, vaccinations, sports exam, hearing and vision testing, dental 
screening and flu shots to children.

Healthcare Prevention and Treatment Clinics
No eligibility requirements
Must be an existing patient for COVID-19 testing http://www.tristateclinics.org San Bernardino / Riverside Tri State Community Healthcare Federally Qualified Health Center 92301 r 844.444.1424 Adelanto Clinic Adelanto

a
5/16/2022 Comprehensive medical, laboratory, pharmacy, mobile clinic and nutrition services.

Healthcare Prevention and Treatment Clinics
No eligibility requirements
Must be an existing patient for COVID-19 testing http://www.tristateclinics.org San Bernardino / Riverside Tri State Community Healthcare Federally Qualified Health Center 92363 r 844.444.1424 Needles Clinic Needles

a
5/17/2022 Comprehensive medical, laboratory, pharmacy, mobile clinic and nutrition services.

Healthcare Prevention and Treatment Clinics
No eligibility requirements
Must be an existing patient for COVID-19 testing http://www.tristateclinics.org San Bernardino / Riverside Tri State Community Healthcare Federally Qualified Health Center 92543 r 844.444.1424 Hemet Clinic Hemet

a
5/18/2022 Comprehensive medical, laboratory, pharmacy, mobile clinic and nutrition services.

Healthcare Prevention and Treatment Clinics Uninsured or income within 300% of FPL http://www.symbacenter.org San Bernardino Symba Center Symba Center 92307 r 760.515.2464 Symba Center Apple Valley
a

1/4/2023

Provides many services to our patients including medical care and wellness 
appointments, laboratory testing, COVID-19 testing, health education classes, 
prescription medications, and vaccinations.

Healthcare Prevention and Treatment Clinics No eligibility requirements http://www.stjohnsweb.org San Bernardino St. John's Community Success Center Health Clinic 92405 a Not Listed
St. John's Community Success 
Center San Bernardino

a
10/28/2022 Health Clinic

Healthcare Prevention and Treatment Clinics No eligibility requirements https://dph.sbcounty.gov/programs/clinics/ San Bernardino
San Bernardino County Department of 
Public Health Clinic Operations 92345 r

 Dennise De la Cruz
909.383.3065

 760.956.4450
 800.722.4777

Appointment Line Hesperia Health Center Hesperia

a

1/9/2023
Provides primary care, dental care, reproductive health, STI testing and treatment, 
pediatrics, maternal health, and cancer detection. Services may vary by site.

Healthcare Prevention and Treatment Clinics No eligibility requirements https://dph.sbcounty.gov/programs/clinics/ San Bernardino
San Bernardino County Department of 
Public Health Clinic Operations 92301 r

 Dennise De la Cruz
909.383.3065

 760.956.4450
 800.722.4777

Appointment Line Adelanto Health Center Adelanto

a

1/10/2023
Provides primary care, dental care, reproductive health, STI testing and treatment, 
pediatrics, maternal health, and cancer detection. Services may vary by site.

Healthcare Prevention and Treatment Clinics No eligibility requirements https://dph.sbcounty.gov/programs/clinics/ San Bernardino
San Bernardino County Department of 
Public Health Clinic Operations 92311 r

 Dennise De la Cruz
909.383.3065

 760.956.4450
 800.722.4777

Appointment Line Barstow Health Center Barstow

a

1/11/2023
Provides primary care, dental care, reproductive health, STI testing and treatment, 
pediatrics, maternal health, and cancer detection. Services may vary by site.

Healthcare Prevention and Treatment Clinics No eligibility requirements https://dph.sbcounty.gov/programs/clinics/ San Bernardino
San Bernardino County Department of 
Public Health Clinic Operations 92315 r

 Dennise De la Cruz
909.383.3065

 760.956.4450
 800.722.4777

Appointment Line Big Bear Health Center Big Bear Lake

a

1/12/2023
Provides primary care, dental care, reproductive health, STI testing and treatment, 
pediatrics, maternal health, and cancer detection. Services may vary by site.

Healthcare Prevention and Treatment Clinics No eligibility requirements https://dph.sbcounty.gov/programs/clinics/ San Bernardino
San Bernardino County Department of 
Public Health Clinic Operations 92363 r

 Dennise De la Cruz
909.383.3065

 760.956.4450
 800.722.4777

Appointment Line Needles  Health Center Needles

a

1/13/2023
Provides primary care, dental care, reproductive health, STI testing and treatment, 
pediatrics, maternal health, and cancer detection. Services may vary by site.

Healthcare Prevention and Treatment Clinics No eligibility requirements https://dph.sbcounty.gov/programs/clinics/ San Bernardino
San Bernardino County Department of 
Public Health Clinic Operations 92415 r

 Dennise De la Cruz
909.383.3065

 760.956.4450
 800.722.4777

Appointment Line San Bernardino Health Center San Bernardino

a

1/14/2023
Provides primary care, dental care, reproductive health, STI testing and treatment, 
pediatrics, maternal health, and cancer detection. Services may vary by site.

Healthcare Prevention and Treatment Clinics No eligibility requirements https://dph.sbcounty.gov/programs/clinics/ San Bernardino
San Bernardino County Department of 
Public Health Clinic Operations 91761 r

 Dennise De la Cruz
909.383.3065

 760.956.4450
 800.722.4777

Appointment Line Ontario Health Center Ontario

a

1/15/2023
Provides primary care, dental care, reproductive health, STI testing and treatment, 
pediatrics, maternal health, and cancer detection. Services may vary by site.

Healthcare Prevention and Treatment Clinics No eligibility requirements http://www.sachealthsystem.org/ San Bernardino SAC Health System Federally Qualified Health Center 92410 r 909.382.7100
SAC Health System - San 
Bernardino Campus San Bernardino

a
3/29/2022

Low cost health care for families, infants and adults. Include prenatal care, women's 
services, immunizations and physical exams.

Healthcare Prevention and Treatment Clinics No eligibility requirements http://www.sachealthsystem.org/ San Bernardino SAC Health System Federally Qualified Health Center 922408 r 909.382.7100 SAC Health System - Norton San Bernardino
a

3/29/2022
Low cost health care for families, infants and adults. Include prenatal care, women's 
services, immunizations and physical exams.

Healthcare Prevention and Treatment Clinics No eligibility requirements http://www.sachealthsystem.org/ San Bernardino SAC Health System Federally Qualified Health Center 92201 r 909.382.7100 SAC Health System - Indio Indio
a

3/29/2022
Low cost health care for families, infants and adults. Include prenatal care, women's 
services, immunizations and physical exams.

Healthcare Prevention and Treatment Clinics No eligibility requirements http://www.sachealthsystem.org/ San Bernardino SAC Health System Federally Qualified Health Center 92410 r 909.382.7100 SAC Health - Frazee San Bernardino
a

3/29/2022
Low cost health care for families, infants and adults. Include prenatal care, women's 
services, immunizations and physical exams.

Healthcare Prevention and Treatment Clinics No eligibility requirements http://www.sachealthsystem.org/ San Bernardino SAC Health System SAC Health System Clinic 92410 r 909.382.7100
SAC Health System - San 
Bernardino Campus San Bernardino

a
3/29/2022

Primary care, well woman care, children's physicals, pregnancy testing, mammograms, 
immunizations for children and prenatal care. 

Healthcare Prevention and Treatment Clinics No eligibility requirements http://www.sachealthsystem.org/ San Bernardino SAC Health System SAC Health System Clinic 922408 r 909.382.7100 SAC Health System - Norton San Bernardino
a

3/29/2022
Primary care, well woman care, children's physicals, pregnancy testing, mammograms, 
immunizations for children and prenatal care. 

Healthcare Prevention and Treatment Clinics No eligibility requirements http://www.sachealthsystem.org/ San Bernardino SAC Health System SAC Health System Clinic 92201 r 909.382.7100 SAC Health System - Indio Indio
a

3/29/2022
Primary care, well woman care, children's physicals, pregnancy testing, mammograms, 
immunizations for children and prenatal care. 

Healthcare Prevention and Treatment Clinics No eligibility requirements http://www.sachealthsystem.org/ San Bernardino SAC Health System SAC Health System Clinic 92410 r 909.382.7100 SAC Health - Frazee San Bernardino
a

3/29/2022
Primary care, well woman care, children's physicals, pregnancy testing, mammograms, 
immunizations for children and prenatal care. 

Healthcare Prevention and Treatment Clinics
Must be Native American
Must reside in San Bernardino and Riverside County https://www.rsbcihi.org/contact/ San Bernardino / Riverside

Riverside San Bernardino County 
Indian Health

Riverside San Bernardino County 
Indian Health- Clinic 92592 r

 951.676.0744
 951.676.6810

877.781.0333 Pechanga Indian Health Clinic Temecula
a

8/22/2022 Provides a wide range of medical services

Healthcare Prevention and Treatment Clinics
Must be Native American
Must reside in San Bernardino and Riverside County https://www.rsbcihi.org/contact/ San Bernardino / Riverside

Riverside San Bernardino County 
Indian Health

Riverside San Bernardino County 
Indian Health- Clinic 92220 r

 951.849.5612
 951.849.4761

800.732.8805 Morongo Indian Health Clinic Banning
a

8/23/2022 Provides a wide range of medical services

Healthcare Prevention and Treatment Clinics
Must be Native American
Must reside in San Bernardino and Riverside County https://www.rsbcihi.org/contact/ San Bernardino / Riverside

Riverside San Bernardino County 
Indian Health

Riverside San Bernardino County 
Indian Health- Clinic 92583 r

 951.487.9634
 951.654.0803

800.851.5816 Soboba Health Clinic San Jacinto
a

8/24/2022 Provides a wide range of medical services

Healthcare Prevention and Treatment Clinics
Must be Native American
Must reside in San Bernardino and Riverside County https://www.rsbcihi.org/contact/ San Bernardino / Riverside

Riverside San Bernardino County 
Indian Health

Riverside San Bernardino County 
Indian Health- Clinic 92313 r

 951.849.4761
 800.732.8805

24/7 After Hours/Weekend Services San Manuel Indian Health Clinic Grand Terrace

a

8/25/2022 Provides a wide range of medical services

Healthcare Prevention and Treatment Clinics Youth 17 and under must have a guardian or parent present http://www.riversidefreeclinic.com San Bernardino / Riverside Riverside Free Clinic Medical Clinic 92501 a 951.867.7742
First Congregational Church - 
Riverside Riverside

a

1/19/2023

Provides a free community clinic covering medical care, labs, dental, optometry, 
pharmacy, brief child care, social services, and counseling.

Also provides sacks of food for individuals in need.

Healthcare Prevention and Treatment Clinics No eligibility requirements http://www.metro-clinic.net San Bernardino Rialto Unified School District Rialto School Based Clinic 92376 r 909.820.8160 Early Education Department Rialto
a

4/6/2022
Provides immunizations, first grade physicals, flu shots, TB screening, and sports 
physicals for students.

Healthcare Prevention and Treatment Clinics No eligibility requirements
http://www.redlandshospital.org/services/family-
clinics/ San Bernardino / Riverside Redlands Community Hospital Family Clinic 92374 r 909.335.5799 Redlands Family Clinic Redlands

a

11/2/2022

Offers prevention and early detection medical services. Services include, but are not 
limited to, adult and child healthcare, physical exams, TB screening, HIV screening, 
pregnancy testing, vaccinations, and referrals to specialty healthcare providers and 
service agencies.

Healthcare Prevention and Treatment Clinics No eligibility requirements http://www.redlandshospital.org San Bernardino / Riverside Redlands Community Hospital Redlands Community Hospital 92373 r 909.335.5500 Redlands Community Hospital Redlands
a

8/25/2022 Hospital services

Healthcare Prevention and Treatment Clinics
Low income, no health insurance or safety net insurance
Must be an existing patient for COVID-19 testing https://www.parktreechc.org/ San Bernardino Parktree Community Health Center Health Center 91761 r 909.469.9017 Sultana Health Center Ontario

a

12/14/2022

Provides health care services, including: pediatric care, prenatal care, reproductive 
health, teen services, homeless health care, chronic disease management, and 
coronavirus screening and testing.
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Healthcare Prevention and Treatment Clinics
Low income, no health insurance or safety net insurance
Must be an existing patient for COVID-19 testing https://www.parktreechc.org/ San Bernardino Parktree Community Health Center Health Center 91761 r 909.469.9013 Archibald Health Center Ontario

a

12/14/2022

Provides health care services, including: pediatric care, prenatal care, reproductive 
health, teen services, homeless health care, chronic disease management, and 
coronavirus screening and testing.

Healthcare Prevention and Treatment Clinics
Low income, no health insurance or safety net insurance
Must be an existing patient for COVID-19 testing https://www.parktreechc.org/ San Bernardino Parktree Community Health Center Health Center 91767 r 909.630.7927 Holt Health Center Pomona

a

12/14/2022

Provides health care services, including: pediatric care, prenatal care, reproductive 
health, teen services, homeless health care, chronic disease management, and 
coronavirus screening and testing.

Healthcare Prevention and Treatment Clinics
Low income, no health insurance or safety net insurance
Must be an existing patient for COVID-19 testing https://www.parktreechc.org/ San Bernardino Parktree Community Health Center Health Center 91766 r 909.630.7196 Park Health Center Pomona

a

12/14/2022

Provides health care services, including: pediatric care, prenatal care, reproductive 
health, teen services, homeless health care, chronic disease management, and 
coronavirus screening and testing.

Healthcare Prevention and Treatment Clinics No eligibility requirements http://www.nhcare.org/ California Neighborhood Healthcare Primary Care Services 92590 r

833.867.4642 
New Patients

Neighborhood Healthcare 
Center Temecula

a
4/4/2022 Offers primary medical care for families and individuals.

Healthcare Prevention and Treatment Clinics No eligibility requirements http://www.nhcare.org/ California Neighborhood Healthcare Primary Care Services 92543 r

833.867.4642 
New Patients

Neighborhood Healthcare 
Center Hemet

a
4/4/2022 Offers primary medical care for families and individuals.

Healthcare Prevention and Treatment Clinics No eligibility requirements http://www.nhcare.org/ California Neighborhood Healthcare Primary Care Services 92586 r

833.867.4642 
New Patients

Neighborhood Healthcare 
Center Menifee

a
4/4/2022 Offers primary medical care for families and individuals.

Healthcare Prevention and Treatment Clinics No eligibility requirements http://www.nhcare.org/ California Neighborhood Healthcare Primary Care Services 92501 r

833.867.4642 
New Patients

Neighborhood Healthcare 
Center Riverside

a
4/4/2022 Offers primary medical care for families and individuals.

Healthcare Prevention and Treatment Clinics No eligibility requirements http://www.nhcare.org/ California Neighborhood Healthcare Primary Care Services 92592 r

833.867.4642 
New Patients

Neighborhood Healthcare 
Center - Temecula Parkway Temecula

a
4/4/2022 Offers primary medical care for families and individuals.

Healthcare Prevention and Treatment Clinics No eligibility requirements http://www.mchcares.com San Bernardino Mountains Community Hospital Rural Health Clinic 92382 r 909.336.4045
Rural Health Clinic - Running 
Springs Running Springs

a

8/18/2022

Provides family and general practice outpatient services including a wide range of 
specialties including pediatrics and women’s health. Psychological services are also 
available

Healthcare Prevention and Treatment Clinics No eligibility requirements http://www.mchcares.com San Bernardino Mountains Community Hospital Rural Health Clinic 92352 r 909.336.4045
Rural Health Clinic - Lake 
Arrowhead Lake Arrowhead

a

8/18/2022

Provides family and general practice outpatient services including a wide range of 
specialties including pediatrics and women’s health. Psychological services are also 
available

Healthcare Prevention and Treatment Clinics No eligibility requirements http://www.mbhdistrict.org San Bernardino Morongo Basin Healthcare District
Morongo Basin Community 
Health Center 92277 r 760.365.9305

Morongo Basin Community 
Health Center - Twentynine 
Palms Twentynine Palms

a

5/18/2022

Provides physical examinations, behavioral healthcare, dental care, immunizations, 
pediatrics, family/internal medicine, diet and nutrition, diagnosis and treatment of 
common ailments, specialty care, and diabetes management program.

Healthcare Prevention and Treatment Clinics No eligibility requirements http://www.mbhdistrict.org San Bernardino Morongo Basin Healthcare District
Morongo Basin Community 
Health Center 92277 r 760.365.9305

Morongo Basin Community 
Health Center - Twentynine 
Palms - Split Rock Twentynine Palms

a

5/18/2022

Provides physical examinations, behavioral healthcare, dental care, immunizations, 
pediatrics, family/internal medicine, diet and nutrition, diagnosis and treatment of 
common ailments, specialty care, and diabetes management program.

Healthcare Prevention and Treatment Clinics No eligibility requirements http://www.mbhdistrict.org San Bernardino Morongo Basin Healthcare District
Morongo Basin Community 
Health Center 92284 r 760.365.9305

Morongo Basin Community 
Health Center - Yucca Valley Yucca Valley

a

5/18/2022

Provides physical examinations, behavioral healthcare, dental care, immunizations, 
pediatrics, family/internal medicine, diet and nutrition, diagnosis and treatment of 
common ailments, specialty care, and diabetes management program.

Healthcare Prevention and Treatment Clinics No eligibility requirements http://www.holtmedctr.com San Bernardino Montclair Holt Medical Center Health Clinic 91763 r 909.603.9000 Montclair Holt Medical Center Montclair
a

6/13/2022
Specializes in dermatology, family medicine, general practice, internal medicine, 
pediatrics, and family medicine.

Healthcare Prevention and Treatment Clinics No eligibility requirements for medical services http://www.mccn.org/our-services San Bernardino
Mission City Community Network 
Clinics Medical Clinic 92395 r 818.895.3100 Victorville 11th Street Clinic Victorville

a
4/1/2022 Provides general medical services, including COVID-19 testing. 

Healthcare Prevention and Treatment Clinics No eligibility requirements for medical services http://www.mccn.org/our-services San Bernardino
Mission City Community Network 
Clinics Medical Clinic 92311 r 818.895.3100 Barstow Barstow

a
4/2/2022 Provides general medical services, including COVID-19 testing. 

Healthcare Prevention and Treatment Clinics No eligibility requirements http://www.metro-clinic.net San Bernardino / Riverside Metropolitan Family Medical Clinics Family and Community Medicine 92405 r 909.881.7320

Metropolitan Industrial and 
Family Medical Clinics - San 
Bernardino San Bernardino

a

10/26/2022

Offer a comprehensive selection of preventive care options, such as flu shots and 
physicals. Also includes: 
Family planning / Pregnancy tests, etc
Physical exams for school, WIC and Sports
Annual BCCT examinations (Mammograms, etc)
Complimentary transportation is available.

Healthcare Prevention and Treatment Clinics No eligibility requirements http://www.metro-clinic.net San Bernardino / Riverside Metropolitan Family Medical Clinics Family and Community Medicine 92410 r

 909.381.8983
800.870.1815

Metropolitan Family Medical 
Clinics - Higland Highland

a

10/27/2022

Offer a comprehensive selection of preventive care options, such as flu shots and 
physicals. Also includes: 
Family planning / Pregnancy tests, etc
Physical exams for school, WIC and Sports
Annual BCCT examinations (Mammograms, etc)
Complimentary transportation is available.

Healthcare Prevention and Treatment Clinics No eligibility requirements http://www.metro-clinic.net San Bernardino / Riverside Metropolitan Family Medical Clinics Family and Community Medicine 92411 r 909.386.1880
Metropolitan Family Medical 
Clinics - San Bernardino San Bernardino

a

10/28/2022

Offer a comprehensive selection of preventive care options, such as flu shots and 
physicals. Also includes: 
Family planning / Pregnancy tests, etc
Physical exams for school, WIC and Sports
Annual BCCT examinations (Mammograms, etc)
Complimentary transportation is available.

Healthcare Prevention and Treatment Clinics No eligibility requirements http://www.metro-clinic.net San Bernardino / Riverside Metropolitan Family Medical Clinics Family and Community Medicine 92336 r

 909.356.4459
800.870.1815

Metropolitan Family Medical 
Clinics - Fontana Fontana

a

10/29/2022

Offer a comprehensive selection of preventive care options, such as flu shots and 
physicals. Also includes: 
Family planning / Pregnancy tests, etc
Physical exams for school, WIC and Sports
Annual BCCT examinations (Mammograms, etc)
Complimentary transportation is available.

Healthcare Prevention and Treatment Clinics No eligibility requirements http://www.metro-clinic.net San Bernardino / Riverside Metropolitan Family Medical Clinics Family and Community Medicine 92376 r 909.546.1050
Metropolitan Family Medical 
Clinics - Rialto Rialto

a

10/30/2022

Offer a comprehensive selection of preventive care options, such as flu shots and 
physicals. Also includes: 
Family planning / Pregnancy tests, etc
Physical exams for school, WIC and Sports
Annual BCCT examinations (Mammograms, etc)
Complimentary transportation is available.

Healthcare Prevention and Treatment Clinics No eligibility requirements http://www.metro-clinic.net San Bernardino / Riverside Metropolitan Family Medical Clinics Family and Community Medicine 92336 r

 909.356.4459
800.870.1815

Metropolitan Family Medical 
Clinics - North Fontana Fontana

a

10/31/2022

Offer a comprehensive selection of preventive care options, such as flu shots and 
physicals. Also includes: 
Family planning / Pregnancy tests, etc
Physical exams for school, WIC and Sports
Annual BCCT examinations (Mammograms, etc)
Complimentary transportation is available.

Healthcare Prevention and Treatment Clinics No eligibility requirements http://www.metro-clinic.net San Bernardino / Riverside Metropolitan Family Medical Clinics Family and Community Medicine 92504 r 951.785.9011
Metropolitan Family Medical 
Clinics - Riverside Riverside

a

11/1/2022

Offer a comprehensive selection of preventive care options, such as flu shots and 
physicals. Also includes: 
Family planning / Pregnancy tests, etc
Physical exams for school, WIC and Sports
Annual BCCT examinations (Mammograms, etc)
Complimentary transportation is available.

Healthcare Prevention and Treatment Clinics No eligibility requirements http://www.metro-clinic.net San Bernardino / Riverside Metropolitan Family Medical Clinics Pediatric and Children Services 92405 r 909.881.7320

Metropolitan Industrial and 
Family Medical Clinics - San 
Bernardino San Bernardino

a

10/26/2022

Provides basic health care including physical examinations, immunizations, nutrition 
assistance and diagnosis and treatment of common ailments.

Complimentary transportation is available.

Healthcare Prevention and Treatment Clinics No eligibility requirements http://www.metro-clinic.net San Bernardino / Riverside Metropolitan Family Medical Clinics Pediatric and Children Services 92410 r

 909.381.8983
800.870.1815

Metropolitan Family Medical 
Clinics - Higland Highland

a

10/27/2022

Provides basic health care including physical examinations, immunizations, nutrition 
assistance and diagnosis and treatment of common ailments.

Complimentary transportation is available.

Healthcare Prevention and Treatment Clinics No eligibility requirements http://www.metro-clinic.net San Bernardino / Riverside Metropolitan Family Medical Clinics Pediatric and Children Services 92411 r 909.386.1880
Metropolitan Family Medical 
Clinics - San Bernardino San Bernardino

a

10/28/2022

Provides basic health care including physical examinations, immunizations, nutrition 
assistance and diagnosis and treatment of common ailments.

Complimentary transportation is available.

Healthcare Prevention and Treatment Clinics No eligibility requirements http://www.metro-clinic.net San Bernardino / Riverside Metropolitan Family Medical Clinics Pediatric and Children Services 92336 r

 909.356.4459
800.870.1815

Metropolitan Family Medical 
Clinics - Fontana Fontana

a

10/29/2022

Provides basic health care including physical examinations, immunizations, nutrition 
assistance and diagnosis and treatment of common ailments.

Complimentary transportation is available.

Healthcare Prevention and Treatment Clinics No eligibility requirements http://www.metro-clinic.net San Bernardino / Riverside Metropolitan Family Medical Clinics Pediatric and Children Services 92376 r 909.546.1050
Metropolitan Family Medical 
Clinics - Rialto Rialto

a

10/30/2022

Provides basic health care including physical examinations, immunizations, nutrition 
assistance and diagnosis and treatment of common ailments.

Complimentary transportation is available.

Healthcare Prevention and Treatment Clinics No eligibility requirements http://www.metro-clinic.net San Bernardino / Riverside Metropolitan Family Medical Clinics Pediatric and Children Services 92336 r

 909.356.4459
800.870.1815

Metropolitan Family Medical 
Clinics - North Fontana Fontana

a

10/31/2022

Provides basic health care including physical examinations, immunizations, nutrition 
assistance and diagnosis and treatment of common ailments.

Complimentary transportation is available.

Healthcare Prevention and Treatment Clinics No eligibility requirements http://www.metro-clinic.net San Bernardino / Riverside Metropolitan Family Medical Clinics Pediatric and Children Services 92504 r 951.785.9011
Metropolitan Family Medical 
Clinics - Riverside Riverside

a

11/1/2022

Provides basic health care including physical examinations, immunizations, nutrition 
assistance and diagnosis and treatment of common ailments.

Complimentary transportation is available.

Healthcare Prevention and Treatment Clinics No eligibility requirements Not Listed San Bernardino LaSalle Medical Associates Health Clinic 92345 r 760.947.2161
LaSalle Medical Associates - 
Hesperia Office Hesperia

a

2/17/2022

Telehealth services available, provides general outpatient medical care and health 
screening services and exams. Includes blood pressure , diabetes, sexually transmitted 
disease, tuberculosis testing, hearing and eye evaluation, and geriatric assessment

Healthcare Prevention and Treatment Clinics No eligibility requirements Not Listed San Bernardino LaSalle Medical Associates Health Clinic 92411 r 909.884.9091
LaSalle Medical Associates - 
Mount Vernon Office San Bernardino

a

2/17/2022

Telehealth services available, provides general outpatient medical care and health 
screening services and exams. Includes blood pressure , diabetes, sexually transmitted 
disease, tuberculosis testing, hearing and eye evaluation, and geriatric assessment

Healthcare Prevention and Treatment Clinics No eligibilty requirements Not Listed San Bernardino
Inland Family Community Health 
Center Medical Services 92401 r 909.708.8158

Inland Family Community 
Health Center San Bernardino

a

3/31/2022

Offers pre-employment and sport physical exams, T.B. screening, pregnancy testing, 
family planning, STD testing/treatment, immunizations and newborn exams, CHDP 
(Well Child Care), full pediatric care, WIC Referrals (Women, Infants & Child), lead 
testing, blood pressure monitoring, flu shots, diabetes management, patient 
education and case management.

Healthcare Prevention and Treatment Clinics No eligibilty requirements Not Listed San Bernardino Inland Behavioral and Health Services Medical Services 92220 r

 951.846.2560
Banning Office

Banning Family Community 
Health Center Banning

a
4/14/2022 Provides a variety of medical services for the community.

Healthcare Prevention and Treatment Clinics No eligibilty requirements Not Listed San Bernardino Inland Behavioral and Health Services Medical Services 92401 r

 909.708.8158
Inland Family Community Health

Inland Family Community 
Health Center San Bernardino

a

4/14/2022 Provides a variety of medical services for the community.

Healthcare Prevention and Treatment Clinics No eligibilty requirements Not Listed San Bernardino Inland Behavioral and Health Services Medical Services 92411 r

 909.386.7600
Whitney Young Family Health Clinic

Whitney Young Family Health 
Clinic San Bernardino

a

4/14/2022 Provides a variety of medical services for the community.

Healthcare Prevention and Treatment Clinics No eligibility requirements Not Listed San Bernardino CompCare Medical Group Medical Center 91709 r

 909.606.8767
 800.808.3142

After hours CompCare Medical Group Chino Hills
a

10/31/2022
Provides pediatric, dermatology, adult/geriatrics, sports medicine, cardiology, 
gynecology, and family planning.

Healthcare Prevention and Treatment Clinics No eligibility requirements https://www.chsica.org/locations/
San Bernardino / Riverside / San 
Diego Community Health Systems Medical Care Services 92316 r

 909.546.7560
Bloomington Community Health 
Center

Bloomington Community Health 
Center Bloomington

a

1/20/2023

Provides comprehensive medical care services, including general medicine, pediatrics, 
OB/GYN, physical examinations, cancer and STD screenings, diagnostic screenings, 
immunizations, well baby, treatment for infectious diseases, and management of 
chronic illnesses.
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Healthcare Prevention and Treatment Clinics No eligibility requirements https://www.chsica.org/locations/
San Bernardino / Riverside / San 
Diego Community Health Systems Medical Care Services 92553 r

 951.571.2350
Moreno Valley Family Health Center

Moreno Valley Family Health 
Center Moreno Valley

a

1/20/2023

Provides comprehensive medical care services, including general medicine, pediatrics, 
OB/GYN, physical examinations, cancer and STD screenings, diagnostic screenings, 
immunizations, well baby, treatment for infectious diseases, and management of 
chronic illnesses.

Healthcare Prevention and Treatment Clinics No eligibility requirements https://www.chsica.org/locations/
San Bernardino / Riverside / San 
Diego Community Health Systems Medical Care Services 92503 r

 951.373.5620
Magnolia Community Health Center

Magnolia Community Health 
Center Riverside

a

1/20/2023

Provides comprehensive medical care services, including general medicine, pediatrics, 
OB/GYN, physical examinations, cancer and STD screenings, diagnostic screenings, 
immunizations, well baby, treatment for infectious diseases, and management of 
chronic illnesses.

Healthcare Prevention and Treatment Clinics No eligibility requirements https://www.chsica.org/locations/
San Bernardino / Riverside / San 
Diego Community Health Systems Medical Care Services 92507 r

 951.224.8220
University Community Health Center University Community Health 

Center Riverside

a

1/20/2023

Provides comprehensive medical care services, including general medicine, pediatrics, 
OB/GYN, physical examinations, cancer and STD screenings, diagnostic screenings, 
immunizations, well baby, treatment for infectious diseases, and management of 
chronic illnesses.

Healthcare Prevention and Treatment Clinics No eligibility requirements https://www.chsica.org/locations/
San Bernardino / Riverside / San 
Diego Community Health Systems Medical Care Services 92316 r

 909.546.7520
Bloomington Family Wellness Center

Bloomington Family Wellness 
Center Bloomington

a

1/20/2023

Provides comprehensive medical care services, including general medicine, pediatrics, 
OB/GYN, physical examinations, cancer and STD screenings, diagnostic screenings, 
immunizations, well baby, treatment for infectious diseases, and management of 
chronic illnesses.

Healthcare Prevention and Treatment Clinics No eligibility requirements
https://www.cityofmontclair.org/montclair-medical-
clinic/ San Bernardino City of Montclair Montclair Medical Clinic 91763 r 909.281.5800 Montclair Medical Clinic Montclair

a

7/20/2022
Treatment and preventative medical care, physicals, immunizations, lice treatment, 
blood pressure screening, infection care, sharps disposal program, and lab services.

Healthcare Prevention and Treatment Clinics
Must be 0-18 years of age and uninsured, have Medi-Cal, or other 
Medi-Cal funded plans (IEHP, Molina) https://www.chino.k12.ca.us/Page/1015 San Bernardino Chino Valley Unified School District Health Center 91710 r

 909.548.6062
909.628.1201 x 8935 Health Center Chino

a

2/3/2022

Provides well-child check-ups, school entry physical exams, sports physicals, sick care 
and follow-up, immunizations, developmental screenings, hearing and vision 
screening, referrals, and assistance with applying for temporary Medi-Cal.

Healthcare Prevention and Treatment Clinics Serves all ages http://www.cnhfclinics.org/services San Bernardino / Riverside
Central Neighborhood Health 
Foundation Primary Care Clinics 92236 r 760.314.3714 Coachella Clinic Coachella

a
11/30/2022

Community based health care providers provide primary care services in underserved 
areas.

Healthcare Prevention and Treatment Clinics Serves all ages http://www.cnhfclinics.org/services San Bernardino / Riverside
Central Neighborhood Health 
Foundation Primary Care Clinics 92405 r 909.381.0803 H Street Clinic San Bernardino

a
12/1/2022

Community based health care providers provide primary care services in underserved 
areas.

Healthcare Prevention and Treatment Clinics Serves all ages http://www.cnhfclinics.org/services San Bernardino / Riverside
Central Neighborhood Health 
Foundation Primary Care Clinics 92506 r 951.774.3050 Riverside Clinic Riverside

a
12/2/2022

Community based health care providers provide primary care services in underserved 
areas.

Healthcare Prevention and Treatment Clinics Serves all ages http://www.cnhfclinics.org/services San Bernardino / Riverside
Central Neighborhood Health 
Foundation Primary Care Clinics 91786 r 909.981.2500 Upland Clinic Upland

a
12/3/2022

Community based health care providers provide primary care services in underserved 
areas.

Healthcare Prevention and Treatment Clinics No eligibility requirements
http://www.arrowheadregional.org/services/family-
health San Bernardino / Riverside Arrowhead Regional Medical Center Family Health Center 92374 r 855.422.8029

Arrowhead Family Health 
Center - Redlands Redlands

a
12/14/2022 Primary care services to individuals and families in all age groups.

Healthcare Prevention and Treatment Clinics No eligibility requirements
http://www.arrowheadregional.org/services/family-
health San Bernardino / Riverside Arrowhead Regional Medical Center Family Health Center 92336 r 855.422.8029

Arrowhead Family Health 
Center - Fontana Fontana

a
12/15/2022 Primary care services to individuals and families in all age groups.

Healthcare Prevention and Treatment Clinics No eligibility requirements
http://www.arrowheadregional.org/services/family-
health San Bernardino / Riverside Arrowhead Regional Medical Center Family Health Center 92404 r 855.422.8029

Arrowhead Family Health 
Center - McKee McKee

a
12/16/2022 Primary care services to individuals and families in all age groups.

Healthcare Prevention and Treatment Clinics No eligibility requirements
http://www.arrowheadregional.org/services/family-
health San Bernardino / Riverside Arrowhead Regional Medical Center Family Health Center 92376 r 855.422.8029

Arrowhead Family Health 
Center - Westside Rialto

a
12/17/2022 Primary care services to individuals and families in all age groups.

Healthcare Prevention and Treatment Clinics No eligibility requirements http://www.alshifafreeclinic.org/index.html San Bernardino Al-Shifa Clinic Medical Clinic 92405 r 909.473.0600 Al-Shifa Clinic San Bernardino
a

5/24/2022
Offers a community clinic, general laboratory testing, immunizations, medical services, 
health education, internal medicine, and OB/GYN services.

Healthcare Prevention and Treatment Clinics Must be uninsured or underinsured http://amenfreeclinic.org San Bernardino / Riverside Adventist Medical Evangelism Network Impact Your Health 96094 a 530.883.8061
Adventist Medical Evangelism 
Network Weed

a
9/9/2022

Free clinics offering dental, optical, medical services, physical therapy, and nutritional 
coaching.

Healthcare Prevention and Treatment Dental No insurance or under-insured persons (those on Medicare, Medi-Cal) https://www.wellonehealth.org/ San Bernardino / Riverside Well One Health Free Health Clinic 92405 r

 888.508.1369
 951.777.8225

Appointment Line
Free Health Clinic - San 
Bernardino San Bernardino

a

1/23/2023 Clinic provides services to those individuals without health insurance.

Healthcare Prevention and Treatment Dental No insurance or under-insured persons (those on Medicare, Medi-Cal) https://www.wellonehealth.org/ San Bernardino / Riverside Well One Health Free Health Clinic 92870 r

 888.508.1369
 951.777.8225

Appointment Line Well One Health - Perris Perris
a

1/23/2023 Clinic provides services to those individuals without health insurance.

Healthcare Prevention and Treatment Dental Must be under 18 years of age https://unicarechc.org/ San Bernardino / Riverside Unicare Community Health Center Health Clinic 92410 r 909.884.6700

Unicare Community Health 
Center - San Bernardino - 
Mount Vernon San Bernardino

a

9/29/2022
Provides immunizations, vaccinations, sports exam, hearing and vision testing, dental 
screening and flu shots to children.

Healthcare Prevention and Treatment Dental Must be under 18 years of age https://unicarechc.org/ San Bernardino / Riverside Unicare Community Health Center Health Clinic 92324 r 909.884.6700
Unicare Community Health 
Center - Colton Colton

a
9/29/2022

Provides immunizations, vaccinations, sports exam, hearing and vision testing, dental 
screening and flu shots to children.

Healthcare Prevention and Treatment Dental Must be under 18 years of age https://unicarechc.org/ San Bernardino / Riverside Unicare Community Health Center Health Clinic 92879 r 909.884.6700
Unicare Community Health 
Center - Corona Corona

a
9/29/2022

Provides immunizations, vaccinations, sports exam, hearing and vision testing, dental 
screening and flu shots to children.

Healthcare Prevention and Treatment Dental Must be under 18 years of age https://unicarechc.org/ San Bernardino / Riverside Unicare Community Health Center Health Clinic 92335 r 909.884.6700
Unicare Community Health 
Center - Fontana - Foothills Fontana

a
9/29/2022

Provides immunizations, vaccinations, sports exam, hearing and vision testing, dental 
screening and flu shots to children.

Healthcare Prevention and Treatment Dental Must be under 18 years of age https://unicarechc.org/ San Bernardino / Riverside Unicare Community Health Center Health Clinic 92335 r 909.884.6700
Unicare Community Health 
Center - Fontana - Foothills #2 Fontana

a

9/29/2022
Provides immunizations, vaccinations, sports exam, hearing and vision testing, dental 
screening and flu shots to children.

Healthcare Prevention and Treatment Dental Must be under 18 years of age https://unicarechc.org/ San Bernardino / Riverside Unicare Community Health Center Health Clinic 91762 r 909.884.6700
Unicare Community Health 
Center - Ontario - Euclid Ontario

a
9/29/2022

Provides immunizations, vaccinations, sports exam, hearing and vision testing, dental 
screening and flu shots to children.

Healthcare Prevention and Treatment Dental Must be under 18 years of age https://unicarechc.org/ San Bernardino / Riverside Unicare Community Health Center Health Clinic 92553 r 909.884.6700
Unicare Community Health 
Center - Moreno Valley Moreno Valley

a
9/29/2022

Provides immunizations, vaccinations, sports exam, hearing and vision testing, dental 
screening and flu shots to children.

Healthcare Prevention and Treatment Dental Must be under 18 years of age https://unicarechc.org/ San Bernardino / Riverside Unicare Community Health Center Health Clinic 92503 r 909.884.6700
Unicare Community Health 
Center - Riverside Riverside

a
9/29/2022

Provides immunizations, vaccinations, sports exam, hearing and vision testing, dental 
screening and flu shots to children.

Healthcare Prevention and Treatment Dental Must be under 18 years of age https://unicarechc.org/ San Bernardino / Riverside Unicare Community Health Center Health Clinic 91761 r 909.884.6700
Unicare Community Health 
Center - Ontario - Walnut Ontario

a
9/29/2022

Provides immunizations, vaccinations, sports exam, hearing and vision testing, dental 
screening and flu shots to children.

Healthcare Prevention and Treatment Dental Must be under 18 years of age https://unicarechc.org/ San Bernardino / Riverside Unicare Community Health Center Health Clinic 92404 r 909.884.6700

Unicare Community Health 
Center - San Bernardino - 
Highland San Bernardino

a

9/29/2022
Provides immunizations, vaccinations, sports exam, hearing and vision testing, dental 
screening and flu shots to children.

Healthcare Prevention and Treatment Dental No eligibility requirements http://www.tristateclinics.org San Bernardino Tri State Community Healthcare Dental Services 92301 r 844.444.1424 Adelanto Dental Clinic Adelanto a 5/16/2022 Dental care and dental emergency services for children and adults.
Healthcare Prevention and Treatment Dental No eligibility requirements http://www.tristateclinics.org San Bernardino Tri State Community Healthcare Dental Services 92363 r 844.444.1424 Needles Clinic Needles a 5/17/2022 Dental care and dental emergency services for children and adults.

Healthcare Prevention and Treatment Dental 18 and younger Not Listed California Shriners Children’s Southern California Hospital 91105 r 800.237.5055
Shriners Children’s Southern 
California Pasadena

a

11/10/2022

(Telehealth, Scheduled Appointments are required)
Provides specialized care for orthopedic conditions, burns, spinal cord injuries and 
cleft lip and palate.

Healthcare Prevention and Treatment Dental Children, pregnant women, and older adults https://dph.sbcounty.gov/programs/clinics/dental/ San Bernardino
San Bernardino County Department of 
Public Health Oral Health 92415 r 800.722.4777 San Bernardino Health Center San Bernardino

a
1/14/2023

Offers basic dental services, cleanings, sealants, X-rays and other services. Patients can 
be seen for urgent dental needs on a limited basis.

Healthcare Prevention and Treatment Dental Children, pregnant women, and older adults https://dph.sbcounty.gov/programs/clinics/dental/ San Bernardino
San Bernardino County Department of 
Public Health Oral Health 91761 r 800.722.4778 Ontario Health Center Ontario

a
1/14/2023

Offers basic dental services, cleanings, sealants, X-rays and other services. Patients can 
be seen for urgent dental needs on a limited basis.

Healthcare Prevention and Treatment Dental Children, pregnant women, and older adults https://dph.sbcounty.gov/programs/clinics/dental/ San Bernardino
San Bernardino County Department of 
Public Health Oral Health 92345 r 800.722.4779 Hesperia Health Center Hesperia

a
1/14/2023

Offers basic dental services, cleanings, sealants, X-rays and other services. Patients can 
be seen for urgent dental needs on a limited basis.

Healthcare Prevention and Treatment Dental No eligibility requirements http://www.sachealthsystem.org/ San Bernardino SAC Health System Dental Care 92410 r 909.382.7100
SAC Health System - San 
Bernardino Campus San Bernardino

a

3/29/2022

Routine cleanings, flouride treatment, sealants, fillings, deep cleaning, crowns, bridge 
restoration, dentures, veneers, teeth whitening, routine and wisdom teeth 
extractions.

Healthcare Prevention and Treatment Dental No eligibility requirements http://www.sachealthsystem.org/ San Bernardino SAC Health System Dental Care 922408 r 909.382.7100 SAC Health System - Norton San Bernardino
a

3/29/2022

Routine cleanings, flouride treatment, sealants, fillings, deep cleaning, crowns, bridge 
restoration, dentures, veneers, teeth whitening, routine and wisdom teeth 
extractions.

Healthcare Prevention and Treatment Dental No eligibility requirements http://www.sachealthsystem.org/ San Bernardino SAC Health System Dental Care 92201 r 909.382.7100 SAC Health System - Indio Indio
a

3/29/2022

Routine cleanings, flouride treatment, sealants, fillings, deep cleaning, crowns, bridge 
restoration, dentures, veneers, teeth whitening, routine and wisdom teeth 
extractions.

Healthcare Prevention and Treatment Dental Youth 17 and under must have a guardian or parent present http://www.riversidefreeclinic.com San Bernardino / Riverside Riverside Free Clinic Medical Clinic 92501 a 951.867.7742
First Congregational Church - 
Riverside Riverside

a

1/19/2023

Provides a free community clinic covering medical care, labs, dental, optometry, 
pharmacy, brief child care, social services, and counseling.

Also provides sacks of food for individuals in need.

Healthcare Prevention and Treatment Dental No eligibility requirements https://www.parktreechc.org/ San Bernardino Parktree Community Health Center Dental Care 91761 r 909.469.9018 Sultana Health Center Ontario
a

12/14/2022

Provides general dental services for the whole family services include: preventive 
treatment, exams, emergency treatment, cleaning, fillings, root canals, crowns, 
extractions, and full/partial dentures.

Healthcare Prevention and Treatment Dental No eligibility requirements https://www.parktreechc.org/ San Bernardino Parktree Community Health Center Dental Care 91761 r 909.469.9016 Archibald Health Center Ontario
a

12/14/2022

Provides general dental services for the whole family services include: preventive 
treatment, exams, emergency treatment, cleaning, fillings, root canals, crowns, 
extractions, and full/partial dentures.

Healthcare Prevention and Treatment Dental No eligibility requirements https://www.parktreechc.org/ San Bernardino Parktree Community Health Center Dental Care 91767 r 909.630.7028 Holt Health Center Pomona
a

12/14/2022

Provides general dental services for the whole family services include: preventive 
treatment, exams, emergency treatment, cleaning, fillings, root canals, crowns, 
extractions, and full/partial dentures.

Healthcare Prevention and Treatment Dental No eligibilty requirements http://www.mchcares.com San Bernardino Mountains Community Hospital Rural Dental Clinic 92352 r 909.336.4045
Rural Dental Clinic - Lake 
Arrowhead Lake Arrowhead

a
8/18/2022 Provides dental exams, cleanings, fillings and other necessary services.

Healthcare Prevention and Treatment Dental No eligibility requirements http://www.mccn.org/our-services San Bernardino
Mission City Community Network 
Clinics Dental Clinic 92395 r 818.895.3100 Victorville 7th Street Clinic Victorville

a
4/1/2022 Provides dental examinations and treatment.

Healthcare Prevention and Treatment Dental
Parent or legal guardian must accompany minor children under the 
age of 18 https://dentalclinics.llu.edu/ San Bernardino Loma Linda University Medical Center School of Dentistry 92350 r

 909.558.4675
Urgent Care Dental Clinic

 909.558.4616
Orthodontic Care (Braces)

 909.558.4222
 909.558.4666

School of Dentistry
Loma Linda University School of 
Dentistry Loma Linda

a

5/3/2022

Offers a variety of dental services that include cleanings, fillings, root canals, braces, 
and dental implants.

A special clinic for children and the disabled is available.

Healthcare Prevention and Treatment Dental
Parent or legal guardian must accompany minor children under the 
age of 18 https://dentalclinics.llu.edu/ San Bernardino Loma Linda University Medical Center School of Dentistry 92354 r

 909.558.4675
Urgent Care Dental Clinic

 909.558.4616
Orthodontic Care (Braces)

 909.558.4222
 909.558.4666

School of Dentistry
Loma Linda University Medical 
Center Loma Linda

a

5/4/2022

Offers a variety of dental services that include cleanings, fillings, root canals, braces, 
and dental implants.

A special clinic for children and the disabled is available.

Healthcare Prevention and Treatment Dental No eligibilty requirements Not Listed San Bernardino
Inland Family Community Health 
Center Dental Services 92401 r 909.708.8168

Inland Family Community 
Health Center San Bernardino

a
3/28/2022

Provides general services including check-ups, x-rays, cleaning, emergency care, fillings 
and extractions.

Healthcare Prevention and Treatment Dental No eligibilty requirements Not Listed San Bernardino Inland Behavioral and Health Services Dental Services 92220 r

 951.846.2560
Banning Office

Banning Family Community 
Health Center Banning

a
4/14/2022

Dental services for all ages including examination, x-rays, cleanings, emergency care, 
fillings and extractions.

Healthcare Prevention and Treatment Dental No eligibilty requirements Not Listed San Bernardino Inland Behavioral and Health Services Dental Services 92401 r

 909.708.8158
Inland Family Community Health

Inland Family Community 
Health Center San Bernardino

a
4/14/2022

Dental services for all ages including examination, x-rays, cleanings, emergency care, 
fillings and extractions.

Healthcare Prevention and Treatment Dental No eligibilty requirements Not Listed San Bernardino Inland Behavioral and Health Services Dental Services 92411 r

 909.386.7600
Whitney Young Family Health Clinic

Whitney Young Family Health 
Clinic San Bernardino

a

4/14/2022
Dental services for all ages including examination, x-rays, cleanings, emergency care, 
fillings and extractions.



Inland Empire 211 Service Array

Healthcare Prevention and Treatment Dental

Youth 10-21 years of age who:
Are members of iFoster
Have no more than four (4) baby teeth
Have good dental hygiene (certified by applicant's general dentist)
Need orthodontic treatment (certified by applicant's general dentist)
Have no unfilled cavities
Not currently wearing braces
Willing to pay required financial investment https://www.ifoster.org United States iFoster Smiles Change Lives 96160 r 855.936.7837 N/A Truckee

a

8/23/2022 Orthodontic Doctors who are willing to donate services to children in foster care 

Healthcare Prevention and Treatment Dental No eligibility requirements https://www.chsica.org/locations/
San Bernardino / Riverside / San 
Diego Community Health Systems Dental Clinic 92316 r

 909.546.7560
Bloomington Community Health 
Center

Bloomington Community Health 
Center Bloomington

a

1/20/2023
Provides general dentistry, cleanings, fillings, extractions, dentures, crowns, and 
fluoride sealants.

Healthcare Prevention and Treatment Dental No eligibility requirements https://www.chsica.org/locations/
San Bernardino / Riverside / San 
Diego Community Health Systems Dental Clinic 92553 r

 951.571.2350
Moreno Valley Family Health Center

Moreno Valley Family Health 
Center Moreno Valley

a

1/20/2023
Provides general dentistry, cleanings, fillings, extractions, dentures, crowns, and 
fluoride sealants.

Healthcare Prevention and Treatment Dental No eligibility requirements https://www.chsica.org/locations/
San Bernardino / Riverside / San 
Diego Community Health Systems Dental Clinic 92503 r

 951.373.5620
Magnolia Community Health Center

Magnolia Community Health 
Center Riverside

a

1/20/2023
Provides general dentistry, cleanings, fillings, extractions, dentures, crowns, and 
fluoride sealants.

Healthcare Prevention and Treatment Dental Children ages 6 months through 18 https://www.mychildrenschoice.com/ San Bernardino / Riverside Childrens Choice Dental Care Dental Services 92392 r 760.558.5437 Victorville Office Victorville a 7/8/2022 Dental care for children 
Healthcare Prevention and Treatment Dental Children ages 6 months through 18 https://www.mychildrenschoice.com/ San Bernardino / Riverside Childrens Choice Dental Care Dental Services 92553 r 760.558.5438 Moreno Valley Office Moreno Valley a 7/8/2022 Dental care for children 

Healthcare Prevention and Treatment Dental No eligibilty requirements
https://www.centerfororalhealth.org/big-bear-
dentist/ San Bernardino Center for Oral Health Big Bear Dental Clinic 92314 r 909.878.8227 Big Bear Dental Clinic Big Bear City

a
4/19/2022 All ages dental clinic providing dental education, care and prevention services.

Healthcare Prevention and Treatment Dental
Persons with barriers to dental care including uninsured, 
underinsured, unemployed adults and children of all ages

https://www.cda.org/Home/About/CDA-
Foundation/CDA-Cares California

California Dental Association 
Foundation CDA Cares 95814 r

 916.554.5923
Carrie Harcharik
877.516.8854 California Dental Association Sacramento

a

9/30/2022 Provides dental services at no cost to individuals with barriers to dental care.

Healthcare Prevention and Treatment Dental Must be 5-21 years old
https://www.assistanceleague.org/san-
bernardino/philanthropic-programs/dental-center San Bernardino Assistance League of San Bernardino Children's Dental Center 92410 r 909.885.2045

Assistance League of San 
Bernardino San Bernardino

a

7/27/2022

Dental screenings, oral hygiene instruction, special dental procedures, including minor 
oral surgery and prosthetics.

Dentist, and Dental Assistant are on-site.

Healthcare Prevention and Treatment Dental Must have a low income http://www.alredlands.org/community-programs San Bernardino Assistance League of Redlands Dental Center 92374 r 909.792.9430 Dental Office Redlands

a

9/9/2022

General dentistry for uninsured, low-income children and adults.

*Free clinic is also offered once monthly for those who cannot afford the small fees.

Healthcare Prevention and Treatment Dental No eligibility requirements http://www.alshifafreeclinic.org/index.html San Bernardino Al-Shifa Clinic Dental Clinic 92405 r 909.473.0600 Al-Shifa Clinic San Bernardino
a

5/24/2022
 Oral hygiene education, examinations, x-rays, emergency treatment, tooth 
extractions, fillings, dental cleaning, fluoride treatment, and pediatric dentistry.

Healthcare Prevention and Treatment Dental Must be uninsured or underinsured http://amenfreeclinic.org San Bernardino / Riverside Adventist Medical Evangelism Network Impact Your Health 96094 a 530.883.8061
Adventist Medical Evangelism 
Network Weed

a
9/9/2022

Free clinics offering dental, optical, medical services, physical therapy, and nutritional 
coaching.

Healthcare Prevention and Treatment Health Education No insurance or under-insured persons (those on Medicare, Medi-Cal) https://www.wellonehealth.org/ San Bernardino / Riverside Well One Health Free Health Clinic 92405 r

 888.508.1369
 951.777.8225

Appointment Line
Free Health Clinic - San 
Bernardino San Bernardino

a

1/23/2023 Clinic provides services to those individuals without health insurance.

Healthcare Prevention and Treatment Health Education No insurance or under-insured persons (those on Medicare, Medi-Cal) https://www.wellonehealth.org/ San Bernardino / Riverside Well One Health Free Health Clinic 92870 r

 888.508.1369
 951.777.8225

Appointment Line Well One Health - Perris Perris
a

1/23/2023 Clinic provides services to those individuals without health insurance.

Healthcare Prevention and Treatment Health Education
Must not have insurance
Must meet federal poverty guidelines

https://www.providence.org/locations/st-mary-
medical-center/bright-futures San Bernardino St Joseph Health, St Mary Medical Bright Futures 92301 a 760.946.8169

St. Mary Health Center-A Clinic 
of St. Jude Neighborhood 
Health Center (Formerly St. 
Mary Community Health: 
Adelanto Location Adelanto

a

7/26/2022

Offers well women exams, chronic disease and diabetes management, adult 
immunizations, Hepatitis B care, flu shots, TB screening, health education and 
information.

Healthcare Prevention and Treatment Health Education
Must not have insurance
Must meet federal poverty guidelines

https://www.providence.org/locations/st-mary-
medical-center/bright-futures San Bernardino St Joseph Health, St Mary Medical Bright Futures 92307 a 760.946.8169

St. Mary Health Center-A Clinic 
of St. Jude Neighborhood 
Health Center (Formerly St. 
Mary Community Health: Apple 
Valley Location Apple Valley

a

7/26/2022

Offers well women exams, chronic disease and diabetes management, adult 
immunizations, Hepatitis B care, flu shots, TB screening, health education and 
information.

Healthcare Prevention and Treatment Health Education
Must not have insurance
Must meet federal poverty guidelines

https://www.providence.org/locations/st-mary-
medical-center/bright-futures San Bernardino St Joseph Health, St Mary Medical Bright Futures 92308 a 760.946.8169

St Joseph Health, St Mary 
Medical Apple Valley

a

7/26/2022

Offers well women exams, chronic disease and diabetes management, adult 
immunizations, Hepatitis B care, flu shots, TB screening, health education and 
information.

Healthcare Prevention and Treatment Health Education No eligibility requirements https://dph.sbcounty.gov/programs/health-edu/ San Bernardino
San Bernardino County Department of 
Public Health Health Education 92415 r 800.782.4264

San Bernardino County 
Department of Public Health 
Admin San Bernardino

a

1/8/2023

Provides information about public health issues and referrals for preventive care, 
preparation and training. Coordinates the Volunteer Services Program, Medical 
Marijuana ID program and Friday Night Live.

Healthcare Prevention and Treatment Health Education Open to All https://accessrj.org/ California Reproductive Healthline Reproductive Healthline N/A r

 800.376.4636Phone
English Healthline

 888.442.2237Phone
Spanish Healthline Confidential Location N/A

a

7/26/2022

Provides nonjudgmental information, referrals, advocacy, and peer counseling on 
reproductive health issues. Topics covered include:
Abortion, Birth control, Prenatal care, Sexual health care and more

Provides practical support to those with reproductive health services, in accessing 
healthcare including:
Funding, Transportation, Lodging, Childcare, Doula support, Meal assistance

Healthcare Prevention and Treatment Health Education No eligibility requirements http://www.pcna.net United States
Preventative Cardiovascular Nurses 
Association Managing Heart Failure 53703 r 608.250.2440

Preventative Cardiovascular 
Nurses Association Madison

a

9/16/2022
Provides a variety of tools, techniques, resources and education to help nurses and 
patients increase their understanding of cardiovascular conditions. 

Healthcare Prevention and Treatment Health Education Open to All http://www.nidcr.nih.gov United States
National Oral Health Information 
Clearinghouse

National Oral Health Information 
Clearinghouse N/A r 866.232.4528 Main Office N/A

a
11/8/2022 Provides dental, oral, and craniofacial health information.

Healthcare Prevention and Treatment Health Education Open to all http://www.nationaljewish.org United States NATIONAL JEWISH HEALTH Health Education and Wellness N/A r

 877.225.5654Phone
Main Number

 800.222.5864Phone
Alternate Number Main Campus N/A

a

11/8/2022
Provides patient educational materials about a variety of medical conditions. Offers 
information about living with a disease, nutrition, health, and wellness.

Healthcare Prevention and Treatment Health Education Hispanic families. https://www.healthyamericas.org United States
National Hispanic Family Health 
Helpline

National Hispanic Family Health 
Helpline N/A r 866.783.2645 Main Office N/A

a

9/26/2022

Provides health information for Hispanic families to help prevent and manage chronic 
conditions. Also offers referrals to local health providers and federally supported 
programs. This includes the State Children's Health Insurance Program (SCHIP).

Healthcare Prevention and Treatment Health Education
Recommended age is at least 7 years of age
Parent/guardian must attend with minors Not Listed San Bernardino National Heart Lung Blood Institute Delicious Heart Healthy Receipes 20892 r

 301.592.8573
1.877.645.2448

National Heart Lung Blood 
Institute Bethesda

a
5/13/2022

Provides general health and nutrition education on diet and lifestyles to fight 
cardiovascular disease.

Healthcare Prevention and Treatment Health Education No eligibility requirements https://www.thrive.kaiserpermanente.org San Bernardino / Riverside Kaiser Permanente Medical Center Center For Healthy Living 92335 r 909.609.3000 Kaiser Permanente - Fontana Fontana

a

8/26/2022

Workshops teach how to manage stress, eat healthier, develop an exercise program, 
communication with your physician, and how to live a happier, healthier life. A 
Wellness Coach is also available for weight management and smoking cessation.

Healthcare Prevention and Treatment Health Education No eligibility requirements https://www.thrive.kaiserpermanente.org San Bernardino / Riverside Kaiser Permanente Medical Center Center For Healthy Living 91758 r 909.609.3000 Kaiser Permanente - Ontario Ontario

a

8/26/2022

Workshops teach how to manage stress, eat healthier, develop an exercise program, 
communication with your physician, and how to live a happier, healthier life. A 
Wellness Coach is also available for weight management and smoking cessation.

Healthcare Prevention and Treatment Health Education
Recommended age is at least 7 years of age
Parent/guardian must attend with minors

https://www.iehp.org/en/community/community-
resource-centers San Bernardino / Riverside Inland Empire Health Plan Eat Healthy Be Active Workshop 92395 r

 866.577.8355
TTY Nurse Advice Line

 888.244.4347
Nurse Advice Line

 866.228.4347
Community Resource Center
800.720.4347

Community Resource Center - 
Riverside Riverside

a

12/21/2022
Provides weekly group sessions to educate the community about physical activities, 
stress management, portion control, how to read food labels and other related topics.

Healthcare Prevention and Treatment Health Education
Recommended age is at least 7 years of age
Parent/guardian must attend with minors

https://www.iehp.org/en/community/community-
resource-centers San Bernardino / Riverside Inland Empire Health Plan Eat Healthy Be Active Workshop 92503 r

 866.577.8355
TTY Nurse Advice Line

 888.244.4347
Nurse Advice Line

 866.228.4347
Community Resource Center
800.720.4347

Community Resource Center -
Victorville Victorville

a

12/21/2022
Provides weekly group sessions to educate the community about physical activities, 
stress management, portion control, how to read food labels and other related topics.

Healthcare Prevention and Treatment Health Education
Recommended age is at least 7 years of age
Parent/guardian must attend with minors

https://www.iehp.org/en/community/community-
resource-centers San Bernardino / Riverside Inland Empire Health Plan Eat Healthy Be Active Workshop 92410 r

 866.577.8355
TTY Nurse Advice Line

 888.244.4347
Nurse Advice Line

 866.228.4347
Community Resource Center
800.720.4347

Community Resource Center - 
San Bernardino San Bernardino

a

12/21/2022
Provides weekly group sessions to educate the community about physical activities, 
stress management, portion control, how to read food labels and other related topics.

Healthcare Prevention and Treatment Health Education
Must be IEHP member
Adults 18 years and older http://www.iehp.org San Bernardino Inland Empire Health Plan Healthy Heart Classes 91730 r

 888.860.1298
Enrollment Advisors

 888.244.4347
Nurse Advice Line

 866.577.8355
TTY Nurse Advice Line

 877.273.4347
Medi-Cal/Medicare (CalMediConnect)

 800.440.4347
Medi-Cal Only
800.720.4348 Inland Empire Health Plan Rancho Cucamonga

a

11/6/2022 Provides education about heart disease.

Healthcare Prevention and Treatment Health Education No eligibility requirements

https://www.dignityhealth.org/socal/locations/calif
orniahospital/patients-and-visitors/for-
patients/billing-and-payment/financial-assistance San Bernardino Dignity Health Health Education Classes 92411 r 909.806.1816 Health Education Center San Bernardino

a

12/27/2022
Offers classes to include childhood asthma, diabetes, weight management, healthy 
eating, and stress management.

Healthcare Prevention and Treatment Health Education Adults 17+ https://www.defeatingepilepsy.org/paces California Defeating Epilepsy Foundation PACES Program N/A r 909.740.4461 Defeating Epilepsy Foundation N/A
a

10/29/2022
Provides mental health support with supoort groups.
*Virtual support groups are available

Healthcare Prevention and Treatment Health Education No eligibility requirements https://www.chsica.org/locations/
San Bernardino / Riverside / San 
Diego Community Health Systems Health Education Classes 92316 r

 909.546.7560
Bloomington Community Health 
Center

Bloomington Community Health 
Center Bloomington

a

1/20/2023

Provides workshops on how to improve you health while keeping their high 
cholesterol, high blood pressure, diabetes and obesity under control. Topics include 
stress management, nutrition, and a healthy heart. 

Healthcare Prevention and Treatment Health Education No eligibility requirements https://www.chsica.org/locations/
San Bernardino / Riverside / San 
Diego Community Health Systems Health Education Classes 92553 r

 951.571.2350
Moreno Valley Family Health Center

Moreno Valley Family Health 
Center Moreno Valley

a

1/20/2023

Provides workshops on how to improve you health while keeping their high 
cholesterol, high blood pressure, diabetes and obesity under control. Topics include 
stress management, nutrition, and a healthy heart. 

Healthcare Prevention and Treatment Health Education No eligibility requirements https://www.chsica.org/locations/
San Bernardino / Riverside / San 
Diego Community Health Systems Health Education Classes 92503 r

 951.373.5620
Magnolia Community Health Center

Magnolia Community Health 
Center Riverside

a

1/20/2023

Provides workshops on how to improve you health while keeping their high 
cholesterol, high blood pressure, diabetes and obesity under control. Topics include 
stress management, nutrition, and a healthy heart. 
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Healthcare Prevention and Treatment Health Education No eligibility requirements https://www.chsica.org/locations/
San Bernardino / Riverside / San 
Diego Community Health Systems Health Education Classes 92507 r

 951.224.8220
University Community Health Center University Community Health 

Center Riverside

a

1/20/2023

Provides workshops on how to improve you health while keeping their high 
cholesterol, high blood pressure, diabetes and obesity under control. Topics include 
stress management, nutrition, and a healthy heart. 

Healthcare Prevention and Treatment Health Education No eligibility requirements https://www.chsica.org/locations/
San Bernardino / Riverside / San 
Diego Community Health Systems Health Education Classes 92316 r

 909.546.7520
Bloomington Family Wellness Center

Bloomington Family Wellness 
Center Bloomington

a

1/20/2023

Provides workshops on how to improve you health while keeping their high 
cholesterol, high blood pressure, diabetes and obesity under control. Topics include 
stress management, nutrition, and a healthy heart. 

Healthcare Prevention and Treatment Health Education Must be 50+ years of age https://yucaipa.org/seniors/ San Bernardino City of Yucaipa Senior Center 92399 r

 909.790.3170
Senior Meal Program
909.797.1177 Scherer Senior Center Yucaipa

a

2/2/2022
Center offers fitness programs, meals, free haircuts, thrift store, garden club and 
educational classes to Yucaipa senior residents.

Healthcare Prevention and Treatment Health Education Individuals with a cancer diagnosis, their friends, and their families. http://www.cancercare.org United States Cancer Support Services Cancer Support Services N/A r 800.813.4673 Main Office N/A
a

8/17/2022
Provides support services to individuals with a cancer diagnosis. Services include 
counseling, support groups, and education.

Healthcare Prevention and Treatment Health Education Farmworkers and their families http://www.ncfh.org United States Call For Health Call For Health N/A r 800.377.9968 Main Office N/A
a

10/14/2022
Provides health education information for farmworkers and their families. Offers 
referral services to vision, dental, and specialty care.

Healthcare Prevention and Treatment Health Education No eligibility requirements
http://www.barstowhospital.com/barstow-
community-hospital/womenshealth San Bernardino Barstow Community Hospital Womens Health 92311 r 760.957.3350 Barstow Community Hospital Barstow

a

10/26/2022
Community resources and women's healthcare empower women to make informed 
healthcare and well-being decisions for themselves and their loved ones.

Healthcare Prevention and Treatment Health Education Heart patients and at risk patients
http://www.arrowheadregional.org/services/cardiol
ogy San Bernardino Arrowhead Regional Medical Center Cardiology Services 92324 r 855.422.8029

Arrowhead Regional Medical 
Center Colton

a

12/17/2022
Personalized testing, treatment, fitness plans, support and education to help patients 
recover from a cardiac event and reduce risk of future heart problems. 

Healthcare Prevention and Treatment Health Education No eligibility requirements http://www.alshifafreeclinic.org/index.html San Bernardino Al-Shifa Clinic Medical Clinic 92405 r 909.473.0600 Al-Shifa Clinic San Bernardino
a

5/24/2022
Offers a community clinic, general laboratory testing, immunizations, medical services, 
health education, internal medicine, and OB/GYN services.

Healthcare Prevention and Treatment Health Education Ope https://www.aaaai.org/ United States
Allergy, Asthma, and Immunology 
Information and Referral

Allergy, Asthma, and Immunology 
Information and Referral N/A r 414.272.6071 Main Office N/A

a

7/27/2022

Provides information and education on allergies, asthma, and immunology. 
Individuals can call and receive referrals to allergists in their area. Also provides a 
database for the public to help find an allergist or immunologist. Also offers The 
Virtual Allergist for people to get information about their allergy symptoms.

Healthcare Prevention and Treatment Immunizations Must be under 18 years of age https://unicarechc.org/ San Bernardino / Riverside Unicare Community Health Center Childhood Immunizations 92410 r 909.884.6700

Unicare Community Health 
Center - San Bernardino - 
Mount Vernon San Bernardino

a

9/29/2022
Provides immunizations, vaccinations, sports exam, hearing and vision testing, dental 
screening and flu shots to children.

Healthcare Prevention and Treatment Immunizations Must be under 18 years of age https://unicarechc.org/ San Bernardino / Riverside Unicare Community Health Center Childhood Immunizations 92324 r 909.884.6700
Unicare Community Health 
Center - Colton Colton

a
9/29/2022

Provides immunizations, vaccinations, sports exam, hearing and vision testing, dental 
screening and flu shots to children.

Healthcare Prevention and Treatment Immunizations Must be under 18 years of age https://unicarechc.org/ San Bernardino / Riverside Unicare Community Health Center Childhood Immunizations 92879 r 909.884.6700
Unicare Community Health 
Center - Corona Corona

a
9/29/2022

Provides immunizations, vaccinations, sports exam, hearing and vision testing, dental 
screening and flu shots to children.

Healthcare Prevention and Treatment Immunizations Must be under 18 years of age https://unicarechc.org/ San Bernardino / Riverside Unicare Community Health Center Childhood Immunizations 92335 r 909.884.6700
Unicare Community Health 
Center - Fontana - Foothills Fontana

a
9/29/2022

Provides immunizations, vaccinations, sports exam, hearing and vision testing, dental 
screening and flu shots to children.

Healthcare Prevention and Treatment Immunizations Must be under 18 years of age https://unicarechc.org/ San Bernardino / Riverside Unicare Community Health Center Childhood Immunizations 92335 r 909.884.6700
Unicare Community Health 
Center - Fontana - Foothills #2 Fontana

a

9/29/2022
Provides immunizations, vaccinations, sports exam, hearing and vision testing, dental 
screening and flu shots to children.

Healthcare Prevention and Treatment Immunizations Must be under 18 years of age https://unicarechc.org/ San Bernardino / Riverside Unicare Community Health Center Childhood Immunizations 91762 r 909.884.6700
Unicare Community Health 
Center - Ontario - Euclid Ontario

a
9/29/2022

Provides immunizations, vaccinations, sports exam, hearing and vision testing, dental 
screening and flu shots to children.

Healthcare Prevention and Treatment Immunizations Must be under 18 years of age https://unicarechc.org/ San Bernardino / Riverside Unicare Community Health Center Childhood Immunizations 92553 r 909.884.6700
Unicare Community Health 
Center - Moreno Valley Moreno Valley

a
9/29/2022

Provides immunizations, vaccinations, sports exam, hearing and vision testing, dental 
screening and flu shots to children.

Healthcare Prevention and Treatment Immunizations Must be under 18 years of age https://unicarechc.org/ San Bernardino / Riverside Unicare Community Health Center Childhood Immunizations 92503 r 909.884.6700
Unicare Community Health 
Center - Riverside Riverside

a
9/29/2022

Provides immunizations, vaccinations, sports exam, hearing and vision testing, dental 
screening and flu shots to children.

Healthcare Prevention and Treatment Immunizations Must be under 18 years of age https://unicarechc.org/ San Bernardino / Riverside Unicare Community Health Center Childhood Immunizations 91761 r 909.884.6700
Unicare Community Health 
Center - Ontario - Walnut Ontario

a
9/29/2022

Provides immunizations, vaccinations, sports exam, hearing and vision testing, dental 
screening and flu shots to children.

Healthcare Prevention and Treatment Immunizations Must be under 18 years of age https://unicarechc.org/ San Bernardino / Riverside Unicare Community Health Center Childhood Immunizations 92404 r 909.884.6700

Unicare Community Health 
Center - San Bernardino - 
Highland San Bernardino

a

9/29/2022
Provides immunizations, vaccinations, sports exam, hearing and vision testing, dental 
screening and flu shots to children.

Healthcare Prevention and Treatment Immunizations No eligibility requirements https://dph.sbcounty.gov/programs/clinics/ San Bernardino
San Bernardino County Department of 
Public Health Clinic Operations 92345 r

 Dennise De la Cruz
909.383.3065

 760.956.4450
 800.722.4777

Appointment Line Hesperia Health Center Hesperia

a

1/9/2023
Provides primary care, dental care, reproductive health, STI testing and treatment, 
pediatrics, maternal health, and cancer detection. Services may vary by site.

Healthcare Prevention and Treatment Immunizations No eligibility requirements https://dph.sbcounty.gov/programs/clinics/ San Bernardino
San Bernardino County Department of 
Public Health Clinic Operations 92301 r

 Dennise De la Cruz
909.383.3065

 760.956.4450
 800.722.4777

Appointment Line Adelanto Health Center Adelanto

a

1/10/2023
Provides primary care, dental care, reproductive health, STI testing and treatment, 
pediatrics, maternal health, and cancer detection. Services may vary by site.

Healthcare Prevention and Treatment Immunizations No eligibility requirements https://dph.sbcounty.gov/programs/clinics/ San Bernardino
San Bernardino County Department of 
Public Health Clinic Operations 92311 r

 Dennise De la Cruz
909.383.3065

 760.956.4450
 800.722.4777

Appointment Line Barstow Health Center Barstow

a

1/11/2023
Provides primary care, dental care, reproductive health, STI testing and treatment, 
pediatrics, maternal health, and cancer detection. Services may vary by site.

Healthcare Prevention and Treatment Immunizations No eligibility requirements https://dph.sbcounty.gov/programs/clinics/ San Bernardino
San Bernardino County Department of 
Public Health Clinic Operations 92315 r

 Dennise De la Cruz
909.383.3065

 760.956.4450
 800.722.4777

Appointment Line Big Bear Health Center Big Bear Lake

a

1/12/2023
Provides primary care, dental care, reproductive health, STI testing and treatment, 
pediatrics, maternal health, and cancer detection. Services may vary by site.

Healthcare Prevention and Treatment Immunizations No eligibility requirements https://dph.sbcounty.gov/programs/clinics/ San Bernardino
San Bernardino County Department of 
Public Health Clinic Operations 92363 r

 Dennise De la Cruz
909.383.3065

 760.956.4450
 800.722.4777

Appointment Line Needles  Health Center Needles

a

1/13/2023
Provides primary care, dental care, reproductive health, STI testing and treatment, 
pediatrics, maternal health, and cancer detection. Services may vary by site.

Healthcare Prevention and Treatment Immunizations No eligibility requirements https://dph.sbcounty.gov/programs/clinics/ San Bernardino
San Bernardino County Department of 
Public Health Clinic Operations 92415 r

 Dennise De la Cruz
909.383.3065

 760.956.4450
 800.722.4777

Appointment Line San Bernardino Health Center San Bernardino

a

1/14/2023
Provides primary care, dental care, reproductive health, STI testing and treatment, 
pediatrics, maternal health, and cancer detection. Services may vary by site.

Healthcare Prevention and Treatment Immunizations No eligibility requirements https://dph.sbcounty.gov/programs/clinics/ San Bernardino
San Bernardino County Department of 
Public Health Clinic Operations 91761 r

 Dennise De la Cruz
909.383.3065

 760.956.4450
 800.722.4777

Appointment Line Ontario Health Center Ontario

a

1/15/2023
Provides primary care, dental care, reproductive health, STI testing and treatment, 
pediatrics, maternal health, and cancer detection. Services may vary by site.

Healthcare Prevention and Treatment Immunizations No eligibility requirements http://www.sachealthsystem.org/ San Bernardino SAC Health System Federally Qualified Health Center 92410 r 909.382.7100
SAC Health System - San 
Bernardino Campus San Bernardino

a
3/29/2022

Low cost health care for families, infants and adults. Include prenatal care, women's 
services, immunizations and physical exams.

Healthcare Prevention and Treatment Immunizations No eligibility requirements http://www.sachealthsystem.org/ San Bernardino SAC Health System Federally Qualified Health Center 922408 r 909.382.7100 SAC Health System - Norton San Bernardino
a

3/29/2022
Low cost health care for families, infants and adults. Include prenatal care, women's 
services, immunizations and physical exams.

Healthcare Prevention and Treatment Immunizations No eligibility requirements http://www.sachealthsystem.org/ San Bernardino SAC Health System Federally Qualified Health Center 92201 r 909.382.7100 SAC Health System - Indio Indio
a

3/29/2022
Low cost health care for families, infants and adults. Include prenatal care, women's 
services, immunizations and physical exams.

Healthcare Prevention and Treatment Immunizations No eligibility requirements http://www.sachealthsystem.org/ San Bernardino SAC Health System Federally Qualified Health Center 92410 r 909.382.7100 SAC Health - Frazee San Bernardino
a

3/29/2022
Low cost health care for families, infants and adults. Include prenatal care, women's 
services, immunizations and physical exams.

Healthcare Prevention and Treatment Immunizations No eligibility requirements http://www.sachealthsystem.org/ San Bernardino SAC Health System SAC Health System Clinic 92410 r 909.382.7100
SAC Health System - San 
Bernardino Campus San Bernardino

a
3/29/2022

Low cost health care for families, infants and adults. Include prenatal care, women's 
services, immunizations and physical exams.

Healthcare Prevention and Treatment Immunizations No eligibility requirements http://www.sachealthsystem.org/ San Bernardino SAC Health System SAC Health System Clinic 922408 r 909.382.7100 SAC Health System - Norton San Bernardino
a

3/29/2022
Low cost health care for families, infants and adults. Include prenatal care, women's 
services, immunizations and physical exams.

Healthcare Prevention and Treatment Immunizations No eligibility requirements http://www.sachealthsystem.org/ San Bernardino SAC Health System SAC Health System Clinic 92201 r 909.382.7100 SAC Health System - Indio Indio
a

3/29/2022
Low cost health care for families, infants and adults. Include prenatal care, women's 
services, immunizations and physical exams.

Healthcare Prevention and Treatment Immunizations No eligibility requirements http://www.sachealthsystem.org/ San Bernardino SAC Health System SAC Health System Clinic 92410 r 909.382.7100 SAC Health - Frazee San Bernardino
a

3/29/2022
Low cost health care for families, infants and adults. Include prenatal care, women's 
services, immunizations and physical exams.

Healthcare Prevention and Treatment Immunizations No eligibility requirements http://www.metro-clinic.net San Bernardino Rialto Unified School District Rialto School Based Clinic 92376 r 909.820.8160 Early Education Department Rialto
a

4/6/2022
Provides immunizations, first grade physicals, flu shots, TB screening, and sports 
physicals for students.

Healthcare Prevention and Treatment Immunizations
0-18 years old
Children Female Male Teens http://www.cmfmedical.net San Bernardino Rialto Clinica Medica Familiar Child Health Disability Prevention 92376 r 909.877.8868 Clinica Medica Familiar - Rialto Rialto

a

7/14/2022

Provides exams, assessments exploring health history, physical examination, dental 
health, nutrition, developmental assessment, immunizations, vision and hearing 
testing and Tuberculin laboratory testing.

Healthcare Prevention and Treatment Immunizations
0-18 years old
Children Female Male Teens http://www.cmfmedical.net San Bernardino Rialto Clinica Medica Familiar Child Health Disability Prevention 91762 r 909.988.3288

Clinica Medica Familiar - 
Ontario Ontario

a

7/15/2022

Provides exams, assessments exploring health history, physical examination, dental 
health, nutrition, developmental assessment, immunizations, vision and hearing 
testing and Tuberculin laboratory testing.

Healthcare Prevention and Treatment Immunizations
0-18 years old
Children Female Male Teens http://www.cmfmedical.net San Bernardino Rialto Clinica Medica Familiar Child Health Disability Prevention 90640 r 323.712.4811

Clinica Medica Familiar y Dental - 
Montebello Montebello

a

7/16/2022

Provides exams, assessments exploring health history, physical examination, dental 
health, nutrition, developmental assessment, immunizations, vision and hearing 
testing and Tuberculin laboratory testing.

Healthcare Prevention and Treatment Immunizations No eligibility requirements http://www.metro-clinic.net San Bernardino / Riverside Metropolitan Family Medical Clinics Family and Community Medicine 92405 r 909.881.7320

Metropolitan Industrial and 
Family Medical Clinics - San 
Bernardino San Bernardino

a

10/26/2022

Offer a comprehensive selection of preventive care options, such as flu shots and 
physicals. Also includes: 
Family planning / Pregnancy tests, etc
Physical exams for school, WIC and Sports
Annual BCCT examinations (Mammograms, etc)
Complimentary transportation is available.

Healthcare Prevention and Treatment Immunizations No eligibility requirements http://www.metro-clinic.net San Bernardino / Riverside Metropolitan Family Medical Clinics Family and Community Medicine 92410 r

 909.381.8983
800.870.1815

Metropolitan Family Medical 
Clinics - Higland Highland

a

10/27/2022

Offer a comprehensive selection of preventive care options, such as flu shots and 
physicals. Also includes: 
Family planning / Pregnancy tests, etc
Physical exams for school, WIC and Sports
Annual BCCT examinations (Mammograms, etc)
Complimentary transportation is available.

Healthcare Prevention and Treatment Immunizations No eligibility requirements http://www.metro-clinic.net San Bernardino / Riverside Metropolitan Family Medical Clinics Family and Community Medicine 92411 r 909.386.1880
Metropolitan Family Medical 
Clinics - San Bernardino San Bernardino

a

10/28/2022

Offer a comprehensive selection of preventive care options, such as flu shots and 
physicals. Also includes: 
Family planning / Pregnancy tests, etc
Physical exams for school, WIC and Sports
Annual BCCT examinations (Mammograms, etc)
Complimentary transportation is available.

Healthcare Prevention and Treatment Immunizations No eligibility requirements http://www.metro-clinic.net San Bernardino / Riverside Metropolitan Family Medical Clinics Family and Community Medicine 92336 r

 909.356.4459
800.870.1815

Metropolitan Family Medical 
Clinics - Fontana Fontana

a

10/29/2022

Offer a comprehensive selection of preventive care options, such as flu shots and 
physicals. Also includes: 
Family planning / Pregnancy tests, etc
Physical exams for school, WIC and Sports
Annual BCCT examinations (Mammograms, etc)
Complimentary transportation is available.
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Healthcare Prevention and Treatment Immunizations No eligibility requirements http://www.metro-clinic.net San Bernardino / Riverside Metropolitan Family Medical Clinics Family and Community Medicine 92376 r 909.546.1050
Metropolitan Family Medical 
Clinics - Rialto Rialto

a

10/30/2022

Offer a comprehensive selection of preventive care options, such as flu shots and 
physicals. Also includes: 
Family planning / Pregnancy tests, etc
Physical exams for school, WIC and Sports
Annual BCCT examinations (Mammograms, etc)
Complimentary transportation is available.

Healthcare Prevention and Treatment Immunizations No eligibility requirements http://www.metro-clinic.net San Bernardino / Riverside Metropolitan Family Medical Clinics Family and Community Medicine 92336 r

 909.356.4459
800.870.1815

Metropolitan Family Medical 
Clinics - North Fontana Fontana

a

10/31/2022

Offer a comprehensive selection of preventive care options, such as flu shots and 
physicals. Also includes: 
Family planning / Pregnancy tests, etc
Physical exams for school, WIC and Sports
Annual BCCT examinations (Mammograms, etc)
Complimentary transportation is available.

Healthcare Prevention and Treatment Immunizations No eligibility requirements http://www.metro-clinic.net San Bernardino / Riverside Metropolitan Family Medical Clinics Family and Community Medicine 92504 r 951.785.9011
Metropolitan Family Medical 
Clinics - Riverside Riverside

a

11/1/2022

Offer a comprehensive selection of preventive care options, such as flu shots and 
physicals. Also includes: 
Family planning / Pregnancy tests, etc
Physical exams for school, WIC and Sports
Annual BCCT examinations (Mammograms, etc)
Complimentary transportation is available.

Healthcare Prevention and Treatment Immunizations No eligibility requirements http://www.metro-clinic.net San Bernardino / Riverside Metropolitan Family Medical Clinics OB/GYN Services 92405 r 909.881.7320

Metropolitan Industrial and 
Family Medical Clinics - San 
Bernardino San Bernardino

a

10/26/2022

Provides pregnancy testing, prenatal care, family planning, and child immunizations 
for any women seeking medical attention.  

Complimentary transportation is available.

Healthcare Prevention and Treatment Immunizations No eligibility requirements http://www.metro-clinic.net San Bernardino / Riverside Metropolitan Family Medical Clinics OB/GYN Services 92410 r

 909.381.8983
800.870.1815

Metropolitan Family Medical 
Clinics - Higland Highland

a

10/27/2022

Provides pregnancy testing, prenatal care, family planning, and child immunizations 
for any women seeking medical attention.  

Complimentary transportation is available.

Healthcare Prevention and Treatment Immunizations No eligibility requirements http://www.metro-clinic.net San Bernardino / Riverside Metropolitan Family Medical Clinics OB/GYN Services 92411 r 909.386.1880
Metropolitan Family Medical 
Clinics - San Bernardino San Bernardino

a

10/28/2022

Provides pregnancy testing, prenatal care, family planning, and child immunizations 
for any women seeking medical attention.  

Complimentary transportation is available.

Healthcare Prevention and Treatment Immunizations No eligibility requirements http://www.metro-clinic.net San Bernardino / Riverside Metropolitan Family Medical Clinics OB/GYN Services 92336 r

 909.356.4459
800.870.1815

Metropolitan Family Medical 
Clinics - Fontana Fontana

a

10/29/2022

Provides pregnancy testing, prenatal care, family planning, and child immunizations 
for any women seeking medical attention.  

Complimentary transportation is available.

Healthcare Prevention and Treatment Immunizations No eligibility requirements http://www.metro-clinic.net San Bernardino / Riverside Metropolitan Family Medical Clinics OB/GYN Services 92376 r 909.546.1050
Metropolitan Family Medical 
Clinics - Rialto Rialto

a

10/30/2022

Provides pregnancy testing, prenatal care, family planning, and child immunizations 
for any women seeking medical attention.  

Complimentary transportation is available.

Healthcare Prevention and Treatment Immunizations No eligibility requirements http://www.metro-clinic.net San Bernardino / Riverside Metropolitan Family Medical Clinics OB/GYN Services 92336 r

 909.356.4459
800.870.1815

Metropolitan Family Medical 
Clinics - North Fontana Fontana

a

10/31/2022

Provides pregnancy testing, prenatal care, family planning, and child immunizations 
for any women seeking medical attention.  

Complimentary transportation is available.

Healthcare Prevention and Treatment Immunizations No eligibility requirements http://www.metro-clinic.net San Bernardino / Riverside Metropolitan Family Medical Clinics OB/GYN Services 92504 r 951.785.9011
Metropolitan Family Medical 
Clinics - Riverside Riverside

a

11/1/2022

Provides pregnancy testing, prenatal care, family planning, and child immunizations 
for any women seeking medical attention.  

Complimentary transportation is available.

Healthcare Prevention and Treatment Immunizations No eligibility requirements http://www.metro-clinic.net San Bernardino / Riverside Metropolitan Family Medical Clinics Pediatric and Children Services 92405 r 909.881.7320

Metropolitan Industrial and 
Family Medical Clinics - San 
Bernardino San Bernardino

a

10/26/2022

Provides basic health care including physical examinations, immunizations, nutrition 
assistance and diagnosis and treatment of common ailments.

Complimentary transportation is available.

Healthcare Prevention and Treatment Immunizations No eligibility requirements http://www.metro-clinic.net San Bernardino / Riverside Metropolitan Family Medical Clinics Pediatric and Children Services 92410 r

 909.381.8983
800.870.1815

Metropolitan Family Medical 
Clinics - Higland Highland

a

10/27/2022

Provides basic health care including physical examinations, immunizations, nutrition 
assistance and diagnosis and treatment of common ailments.

Complimentary transportation is available.

Healthcare Prevention and Treatment Immunizations No eligibility requirements http://www.metro-clinic.net San Bernardino / Riverside Metropolitan Family Medical Clinics Pediatric and Children Services 92411 r 909.386.1880
Metropolitan Family Medical 
Clinics - San Bernardino San Bernardino

a

10/28/2022

Provides basic health care including physical examinations, immunizations, nutrition 
assistance and diagnosis and treatment of common ailments.

Complimentary transportation is available.

Healthcare Prevention and Treatment Immunizations No eligibility requirements http://www.metro-clinic.net San Bernardino / Riverside Metropolitan Family Medical Clinics Pediatric and Children Services 92336 r

 909.356.4459
800.870.1815

Metropolitan Family Medical 
Clinics - Fontana Fontana

a

10/29/2022

Provides basic health care including physical examinations, immunizations, nutrition 
assistance and diagnosis and treatment of common ailments.

Complimentary transportation is available.

Healthcare Prevention and Treatment Immunizations No eligibility requirements http://www.metro-clinic.net San Bernardino / Riverside Metropolitan Family Medical Clinics Pediatric and Children Services 92376 r 909.546.1050
Metropolitan Family Medical 
Clinics - Rialto Rialto

a

10/30/2022

Provides basic health care including physical examinations, immunizations, nutrition 
assistance and diagnosis and treatment of common ailments.

Complimentary transportation is available.

Healthcare Prevention and Treatment Immunizations No eligibility requirements http://www.metro-clinic.net San Bernardino / Riverside Metropolitan Family Medical Clinics Pediatric and Children Services 92336 r

 909.356.4459
800.870.1815

Metropolitan Family Medical 
Clinics - North Fontana Fontana

a

10/31/2022

Provides basic health care including physical examinations, immunizations, nutrition 
assistance and diagnosis and treatment of common ailments.

Complimentary transportation is available.

Healthcare Prevention and Treatment Immunizations No eligibility requirements http://www.metro-clinic.net San Bernardino / Riverside Metropolitan Family Medical Clinics Pediatric and Children Services 92504 r 951.785.9011
Metropolitan Family Medical 
Clinics - Riverside Riverside

a

11/1/2022

Provides basic health care including physical examinations, immunizations, nutrition 
assistance and diagnosis and treatment of common ailments.

Complimentary transportation is available.

Healthcare Prevention and Treatment Immunizations 18 and younger who are in the program Not Listed San Bernardino
Inland Family Community Health 
Center Immunizations 92401 r 909.708.8158

Inland Family Community 
Health Center San Bernardino

a
3/31/2022 Provides immunizations for disease prevention

Healthcare Prevention and Treatment Immunizations No eligibilty requirements Not Listed San Bernardino Inland Behavioral and Health Services Medical Services 92220 r

 951.846.2560
Banning Office

Banning Family Community 
Health Center Banning

a
4/14/2022 Provides a variety of medical services for the community.

Healthcare Prevention and Treatment Immunizations No eligibilty requirements Not Listed San Bernardino Inland Behavioral and Health Services Medical Services 92401 r

 909.708.8158
Inland Family Community Health

Inland Family Community 
Health Center San Bernardino

a

4/14/2022 Provides a variety of medical services for the community.

Healthcare Prevention and Treatment Immunizations No eligibilty requirements Not Listed San Bernardino Inland Behavioral and Health Services Medical Services 92411 r

 909.386.7600
Whitney Young Family Health Clinic

Whitney Young Family Health 
Clinic San Bernardino

a

4/14/2022 Provides a variety of medical services for the community.

Healthcare Prevention and Treatment Immunizations Individuals with disabilities https://acl.gov/ United States
Disability Information and Access Line 
(DIAL)

Disability Information and Access 
Line (DIAL) N/A r 888.677.1199 No physical location N/A

a

6/11/2021

Offers a hotline to help individuals with disabilities get vaccinated. Services include:
Help find local vaccination locations
Assist with making vaccination appointments
Provide information and resources to answer questions and address concerns about 
the vaccine
Also connects individuals to local services such as food, housing, and transportation 
for their vaccination appointment. 

Healthcare Prevention and Treatment Immunizations No eligibility requirements https://www.chsica.org/locations/
San Bernardino / Riverside / San 
Diego Community Health Systems Women's Health Clinic 92316 r

 909.546.7560
Bloomington Community Health 
Center

Bloomington Community Health 
Center Bloomington

a

1/20/2023

Provides comprehensive medical care services, including general medicine, pediatrics, 
OB/GYN, physical examinations, cancer and STD screenings, diagnostic screenings, 
immunizations, well baby, treatment for infectious diseases, and management of 
chronic illnesses.

Healthcare Prevention and Treatment Immunizations No eligibility requirements https://www.chsica.org/locations/
San Bernardino / Riverside / San 
Diego Community Health Systems Women's Health Clinic 92553 r

 951.571.2350
Moreno Valley Family Health Center

Moreno Valley Family Health 
Center Moreno Valley

a

1/20/2023

Provides comprehensive medical care services, including general medicine, pediatrics, 
OB/GYN, physical examinations, cancer and STD screenings, diagnostic screenings, 
immunizations, well baby, treatment for infectious diseases, and management of 
chronic illnesses.

Healthcare Prevention and Treatment Immunizations No eligibility requirements https://www.chsica.org/locations/
San Bernardino / Riverside / San 
Diego Community Health Systems Women's Health Clinic 92503 r

 951.373.5620
Magnolia Community Health Center

Magnolia Community Health 
Center Riverside

a

1/20/2023

Provides comprehensive medical care services, including general medicine, pediatrics, 
OB/GYN, physical examinations, cancer and STD screenings, diagnostic screenings, 
immunizations, well baby, treatment for infectious diseases, and management of 
chronic illnesses.

Healthcare Prevention and Treatment Immunizations No eligibility requirements https://www.chsica.org/locations/
San Bernardino / Riverside / San 
Diego Community Health Systems Women's Health Clinic 92507 r

 951.224.8220
University Community Health Center University Community Health 

Center Riverside

a

1/20/2023

Provides comprehensive medical care services, including general medicine, pediatrics, 
OB/GYN, physical examinations, cancer and STD screenings, diagnostic screenings, 
immunizations, well baby, treatment for infectious diseases, and management of 
chronic illnesses.

Healthcare Prevention and Treatment Immunizations No eligibility requirements https://www.chsica.org/locations/
San Bernardino / Riverside / San 
Diego Community Health Systems Women's Health Clinic 92316 r

 909.546.7520
Bloomington Family Wellness Center

Bloomington Family Wellness 
Center Bloomington

a

1/20/2023

Provides comprehensive medical care services, including general medicine, pediatrics, 
OB/GYN, physical examinations, cancer and STD screenings, diagnostic screenings, 
immunizations, well baby, treatment for infectious diseases, and management of 
chronic illnesses.

Healthcare Prevention and Treatment Immunizations No eligibility requirements
https://www.cityofmontclair.org/montclair-medical-
clinic/ San Bernardino City of Montclair Montclair Medical Clinic 91763 r 909.281.5800 Montclair Medical Clinic Montclair

a

7/20/2022
Treatment and preventative medical care, physicals, immunizations, lice treatment, 
blood pressure screening, infection care, sharps disposal program, and lab services.

Healthcare Prevention and Treatment Immunizations
Must be 0-18 years of age and uninsured, have Medi-Cal, or other 
Medi-Cal funded plans (IEHP, Molina) https://www.chino.k12.ca.us/Page/1015 San Bernardino Chino Valley Unified School District Health Center 91710 r

 909.548.6062
909.628.1201 x 8935 Health Center Chino

a

2/3/2022

Provides well-child check-ups, school entry physical exams, sports physicals, sick care 
and follow-up, immunizations, developmental screenings, hearing and vision 
screening, referrals, and assistance with applying for temporary Medi-Cal.

Healthcare Prevention and Treatment Immunizations Open to All https://vaccinefinder.org/ United States CDC VaccineFinder CDC VaccineFinder N/A r N/A Online Resource N/A

a

8/23/2022

Provides an online locator (vaccinefinder.org) to help find pharmacies and other 
providers that offer COVID-19 vaccines in the United States. Provides link and phone 
number for individuals to schedule appointments with providers. 

VaccineFinder is operated by Boston Children's Hospital and supported by the Centers 
for Disease Control and Prevention, and the United States Digital Service. Information 
on VaccineFinder is updated daily.

Healthcare Prevention and Treatment Immunizations No eligibility requirements http://www.alshifafreeclinic.org/index.html San Bernardino Al-Shifa Clinic Medical Clinic 92405 r 909.473.0600 Al-Shifa Clinic San Bernardino
a

5/24/2022
Offers a community clinic, general laboratory testing, immunizations, medical services, 
health education, internal medicine, and OB/GYN services.

Healthcare Prevention and Treatment Mobile Medical
No eligibility requirements
Must be an existing patient for COVID-19 testing http://www.tristateclinics.org San Bernardino / Riverside Tri State Community Healthcare Federally Qualified Health Center 92301 r 844.444.1424 Adelanto Clinic Adelanto

a
5/16/2022 Comprehensive medical, laboratory, pharmacy, mobile clinic and nutrition services.

Healthcare Prevention and Treatment Mobile Medical
No eligibility requirements
Must be an existing patient for COVID-19 testing http://www.tristateclinics.org San Bernardino / Riverside Tri State Community Healthcare Federally Qualified Health Center 92363 r 844.444.1424 Needles Clinic Needles

a
5/17/2022 Comprehensive medical, laboratory, pharmacy, mobile clinic and nutrition services.

Healthcare Prevention and Treatment Mobile Medical
No eligibility requirements
Must be an existing patient for COVID-19 testing http://www.tristateclinics.org San Bernardino / Riverside Tri State Community Healthcare Federally Qualified Health Center 92543 r 844.444.1424 Hemet Clinic Hemet

a
5/18/2022 Comprehensive medical, laboratory, pharmacy, mobile clinic and nutrition services.

Healthcare Prevention and Treatment Mobile Medical
No eligibility requirements
Those without health insurance are welcome

http://www.arrowheadregional.org/community-
outreach/breathmobile-program San Bernardino Arrowhead Regional Medical Center Mobile Medical Clinic 92324 r 909.520.1207

Arrowhead Regional Medical 
Center Colton

a
12/14/2022

Mobile unit provides primary care services at various sites throughout San Bernardino 
County.

Healthcare Prevention and Treatment Specialized Treatment No eligibility requirements https://uscnorriscancer.usc.edu/ California
USC Norris Comprehensive Cancer 
Center Cancer Treatment Services 90033 r

 626.293.2400
Medical Records Number

 323.865.3000
800.522.6237

USC Norris Comprehensive 
Cancer Center Los Angeles

a

10/21/2022

Program treats cancer patients. Specializing in cancers of the genitourinary system, 
central nervous system, female reproductive system, breast, lung and gastrointestinal 
tract as well as melanoma, leukemia, lymphomas and AIDS-related cancers.
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Healthcare Prevention and Treatment Specialized Treatment
Must not have insurance
Must meet federal poverty guidelines

https://www.providence.org/locations/st-mary-
medical-center/bright-futures San Bernardino St Joseph Health, St Mary Medical Bright Futures 92301 a 760.946.8169

St. Mary Health Center-A Clinic 
of St. Jude Neighborhood 
Health Center (Formerly St. 
Mary Community Health: 
Adelanto Location Adelanto

a

7/26/2022

Offers well women exams, chronic disease and diabetes management, adult 
immunizations, Hepatitis B care, flu shots, TB screening, health education and 
information.

Healthcare Prevention and Treatment Specialized Treatment
Must not have insurance
Must meet federal poverty guidelines

https://www.providence.org/locations/st-mary-
medical-center/bright-futures San Bernardino St Joseph Health, St Mary Medical Bright Futures 92307 a 760.946.8169

St. Mary Health Center-A Clinic 
of St. Jude Neighborhood 
Health Center (Formerly St. 
Mary Community Health: Apple 
Valley Location Apple Valley

a

7/26/2022

Offers well women exams, chronic disease and diabetes management, adult 
immunizations, Hepatitis B care, flu shots, TB screening, health education and 
information.

Healthcare Prevention and Treatment Specialized Treatment
Must not have insurance
Must meet federal poverty guidelines

https://www.providence.org/locations/st-mary-
medical-center/bright-futures San Bernardino St Joseph Health, St Mary Medical Bright Futures 92308 a 760.946.8169

St Joseph Health, St Mary 
Medical Apple Valley

a

7/26/2022

Offers well women exams, chronic disease and diabetes management, adult 
immunizations, Hepatitis B care, flu shots, TB screening, health education and 
information.

Healthcare Prevention and Treatment Specialized Treatment No eligibility requirements https://dph.sbcounty.gov/programs/clinics/ San Bernardino
San Bernardino County Department of 
Public Health Clinic Operations 92345 r

 Dennise De la Cruz
909.383.3065

 760.956.4450
 800.722.4777

Appointment Line Hesperia Health Center Hesperia

a

1/9/2023
Provides primary care, dental care, reproductive health, STI testing and treatment, 
pediatrics, maternal health, and cancer detection. Services may vary by site.

Healthcare Prevention and Treatment Specialized Treatment No eligibility requirements https://dph.sbcounty.gov/programs/clinics/ San Bernardino
San Bernardino County Department of 
Public Health Clinic Operations 92301 r

 Dennise De la Cruz
909.383.3065

 760.956.4450
 800.722.4777

Appointment Line Adelanto Health Center Adelanto

a

1/10/2023
Provides primary care, dental care, reproductive health, STI testing and treatment, 
pediatrics, maternal health, and cancer detection. Services may vary by site.

Healthcare Prevention and Treatment Specialized Treatment No eligibility requirements https://dph.sbcounty.gov/programs/clinics/ San Bernardino
San Bernardino County Department of 
Public Health Clinic Operations 92311 r

 Dennise De la Cruz
909.383.3065

 760.956.4450
 800.722.4777

Appointment Line Barstow Health Center Barstow

a

1/11/2023
Provides primary care, dental care, reproductive health, STI testing and treatment, 
pediatrics, maternal health, and cancer detection. Services may vary by site.

Healthcare Prevention and Treatment Specialized Treatment No eligibility requirements https://dph.sbcounty.gov/programs/clinics/ San Bernardino
San Bernardino County Department of 
Public Health Clinic Operations 92315 r

 Dennise De la Cruz
909.383.3065

 760.956.4450
 800.722.4777

Appointment Line Big Bear Health Center Big Bear Lake

a

1/12/2023
Provides primary care, dental care, reproductive health, STI testing and treatment, 
pediatrics, maternal health, and cancer detection. Services may vary by site.

Healthcare Prevention and Treatment Specialized Treatment No eligibility requirements https://dph.sbcounty.gov/programs/clinics/ San Bernardino
San Bernardino County Department of 
Public Health Clinic Operations 92363 r

 Dennise De la Cruz
909.383.3065

 760.956.4450
 800.722.4777

Appointment Line Needles  Health Center Needles

a

1/13/2023
Provides primary care, dental care, reproductive health, STI testing and treatment, 
pediatrics, maternal health, and cancer detection. Services may vary by site.

Healthcare Prevention and Treatment Specialized Treatment No eligibility requirements https://dph.sbcounty.gov/programs/clinics/ San Bernardino
San Bernardino County Department of 
Public Health Clinic Operations 92415 r

 Dennise De la Cruz
909.383.3065

 760.956.4450
 800.722.4777

Appointment Line San Bernardino Health Center San Bernardino

a

1/14/2023
Provides primary care, dental care, reproductive health, STI testing and treatment, 
pediatrics, maternal health, and cancer detection. Services may vary by site.

Healthcare Prevention and Treatment Specialized Treatment No eligibility requirements https://dph.sbcounty.gov/programs/clinics/ San Bernardino
San Bernardino County Department of 
Public Health Clinic Operations 91761 r

 Dennise De la Cruz
909.383.3065

 760.956.4450
 800.722.4777

Appointment Line Ontario Health Center Ontario

a

1/15/2023
Provides primary care, dental care, reproductive health, STI testing and treatment, 
pediatrics, maternal health, and cancer detection. Services may vary by site.

Healthcare Prevention and Treatment Specialized Treatment No eligibility requirements
http://www.sarh.org/about-us/community-
connection/ San Bernardino San Antonio Regional Hospital

Community Education and 
Support 91786 r 909.920.6153 San Antonio Regional Hospital Upland

a

1/20/2023

Classes for the community covering a variety of health needs, awareness campaigns 
and community lectures.

(Lectures are held via zoom due to Covid)

Healthcare Prevention and Treatment Specialized Treatment No eligibility requirements http://www.sachealthsystem.org/ San Bernardino SAC Health System HIV/AIDS Care 92410 r 909.382.7100
SAC Health System - San 
Bernardino Campus San Bernardino

a

3/29/2022

Comprehensive medical services for people who have symptomatic or asymptomatic 
HIV infections or AIDS. Includes education, prevention, testing, counseling and 
treatment.

Healthcare Prevention and Treatment Specialized Treatment Youth 17 and under must have a guardian or parent present http://www.riversidefreeclinic.com San Bernardino / Riverside Riverside Free Clinic Diabetes Management Program 92501 a 951.867.7742
First Congregational Church - 
Riverside Riverside

a

1/19/2023

Provides diabetes management services. Pre-diabetic patients are informed of the 
proper eating habits and importance of exercise in order to prevent the onset of 
diabetes. Diabetic patients are informed of the proper care needed, including foot 
care and dental care to manage diabetes. 

Healthcare Prevention and Treatment Specialized Treatment Women 40+ years old http://www.qcoc.org San Bernardino / Riverside
Quinn Community Outreach 
Corporation Quinn Wellness Center 92553 r 951.570.0043

Quinn Community Outreach 
Corporation Moreno Valley

a

7/20/2022
Provides referrals for clinical breast exams, pap, and mammograms to low income 
women. Program refers women to clinics/imaging services to get the exams. 

Healthcare Prevention and Treatment Specialized Treatment Youth (age 21 and younger) http://www.stjude.org United States Pediatric Care and Treatment Pediatric Care and Treatment N/A r

 866.278.5833Phone
Main Number

 888.226.4343Phone
Alternate Number Hospital Campus N/A

a

12/5/2022
Provides inpatient medical services and surgery for children. Offers pediatric cancer 
care and oncology treatment programs.

Healthcare Prevention and Treatment Specialized Treatment
Must provide a doctor referral or diagnosis as having one of 40 neuro-
muscular diseases. http://www.mdausa.org United States MDA Services MDA Services N/A r 800.572.1717 National Office N/A

a

9/23/2022

Provides a comprehensive patient service program to children and adults with muscle 
diseases. Services include:
Genetic counseling
Support groups
Purchase and repair of wheelchairs 
Physical, respiratory and occupational therapy

Healthcare Prevention and Treatment Specialized Treatment No eligibility requirements https://www.thrive.kaiserpermanente.org San Bernardino / Riverside Kaiser Permanente Medical Center Center For Healthy Living 92335 r 909.609.3000 Kaiser Permanente - Fontana Fontana

a

8/26/2022

Workshops teach how to manage stress, eat healthier, develop an exercise program, 
communication with your physician, and how to live a happier, healthier life. A 
Wellness Coach is also available for weight management and smoking cessation.

Healthcare Prevention and Treatment Specialized Treatment No eligibility requirements https://www.thrive.kaiserpermanente.org San Bernardino / Riverside Kaiser Permanente Medical Center Center For Healthy Living 91758 r 909.609.3000 Kaiser Permanente - Ontario Ontario

a

8/26/2022

Workshops teach how to manage stress, eat healthier, develop an exercise program, 
communication with your physician, and how to live a happier, healthier life. A 
Wellness Coach is also available for weight management and smoking cessation.

Healthcare Prevention and Treatment Specialized Treatment No eligibility requirements http://www.desertcarenetwork.com/services San Bernardino Hi Desert Medical Center Hospital Services 92252 r

 760.366.3711
760.366.3535 Hi Desert Medical Center Joshua Tree

a

8/2/2022
Inpatient and outpatient diagnostic, emergency room, treatment, rehabilitation 
services, home health, hospice services, labor and delivery and community outreach.

Healthcare Prevention and Treatment Specialized Treatment No eligibility requirements

https://www.dignityhealth.org/socal/locations/calif
orniahospital/patients-and-visitors/for-
patients/billing-and-payment/financial-assistance San Bernardino Dignity Health Health Education Classes 92411 r 909.806.1816 Health Education Center San Bernardino

a

12/27/2022
Offers classes to include childhood asthma, diabetes, weight management, healthy 
eating, and stress management.

Healthcare Prevention and Treatment Specialized Treatment No eligibility requirements https://www.chsica.org/locations/
San Bernardino / Riverside / San 
Diego Community Health Systems Teen Clinic 92316 r

 909.546.7560
Bloomington Community Health 
Center

Bloomington Community Health 
Center Bloomington

a

1/20/2023

Provides women's health services including pap smears and basic physical exams; STD 
screening/treatment; pregnancy testing, counseling, referral; family planning; 
menopausal care; treatment and advice for common gynecological concerns; and 
comprehensive health education.

Healthcare Prevention and Treatment Specialized Treatment No eligibility requirements https://www.chsica.org/locations/
San Bernardino / Riverside / San 
Diego Community Health Systems Teen Clinic 92553 r

 951.571.2350
Moreno Valley Family Health Center

Moreno Valley Family Health 
Center Moreno Valley

a

1/20/2023

Provides women's health services including pap smears and basic physical exams; STD 
screening/treatment; pregnancy testing, counseling, referral; family planning; 
menopausal care; treatment and advice for common gynecological concerns; and 
comprehensive health education.

Healthcare Prevention and Treatment Specialized Treatment No eligibility requirements https://www.chsica.org/locations/
San Bernardino / Riverside / San 
Diego Community Health Systems Women's Health Clinic 92316 r

 909.546.7560
Bloomington Community Health 
Center

Bloomington Community Health 
Center Bloomington

a

1/20/2023

Provides women's health services including pap smears and basic physical exams; STD 
screening/treatment; pregnancy testing, counseling, referral; family planning; 
menopausal care; treatment and advice for common gynecological concerns; and 
comprehensive health education.

Healthcare Prevention and Treatment Specialized Treatment No eligibility requirements https://www.chsica.org/locations/
San Bernardino / Riverside / San 
Diego Community Health Systems Women's Health Clinic 92553 r

 951.571.2350
Moreno Valley Family Health Center

Moreno Valley Family Health 
Center Moreno Valley

a

1/20/2023

Provides women's health services including pap smears and basic physical exams; STD 
screening/treatment; pregnancy testing, counseling, referral; family planning; 
menopausal care; treatment and advice for common gynecological concerns; and 
comprehensive health education.

Healthcare Prevention and Treatment Specialized Treatment No eligibility requirements https://www.chsica.org/locations/
San Bernardino / Riverside / San 
Diego Community Health Systems Women's Health Clinic 92503 r

 951.373.5620
Magnolia Community Health Center

Magnolia Community Health 
Center Riverside

a

1/20/2023

Provides women's health services including pap smears and basic physical exams; STD 
screening/treatment; pregnancy testing, counseling, referral; family planning; 
menopausal care; treatment and advice for common gynecological concerns; and 
comprehensive health education.

Healthcare Prevention and Treatment Specialized Treatment No eligibility requirements https://www.chsica.org/locations/
San Bernardino / Riverside / San 
Diego Community Health Systems Women's Health Clinic 92507 r

 951.224.8220
University Community Health Center University Community Health 

Center Riverside

a

1/20/2023

Provides women's health services including pap smears and basic physical exams; STD 
screening/treatment; pregnancy testing, counseling, referral; family planning; 
menopausal care; treatment and advice for common gynecological concerns; and 
comprehensive health education.

Healthcare Prevention and Treatment Specialized Treatment No eligibility requirements https://www.chsica.org/locations/
San Bernardino / Riverside / San 
Diego Community Health Systems Women's Health Clinic 92316 r

 909.546.7520
Bloomington Family Wellness Center

Bloomington Family Wellness 
Center Bloomington

a

1/20/2023

Provides women's health services including pap smears and basic physical exams; STD 
screening/treatment; pregnancy testing, counseling, referral; family planning; 
menopausal care; treatment and advice for common gynecological concerns; and 
comprehensive health education.

Healthcare Prevention and Treatment Specialized Treatment Must be diagnosed with cancer http://www.cityofhope.org California City of Hope Cancer Treatment Services 91010 r 800.826.4673 City of Hope - Main Campus Duarte a 10/21/2022 Treatment for 48 different types of cancer.
Healthcare Prevention and Treatment Specialized Treatment Must be diagnosed with cancer http://www.cityofhope.org California City of Hope Cancer Treatment Services 91786 r 800.826.4673 City of Hope - Upland Upland a 10/21/2022 Treatment for 48 different types of cancer.
Healthcare Prevention and Treatment Specialized Treatment Must be diagnosed with cancer http://www.cityofhope.org California City of Hope Cancer Treatment Services 92324 r 800.826.4673 City of Hope - Colton Colton a 10/21/2022 Treatment for 48 different types of cancer.
Healthcare Prevention and Treatment Specialized Treatment Must be diagnosed with cancer http://www.cityofhope.org California City of Hope Cancer Treatment Services 92879 r 800.826.4673 City of Hope - Corona Corona a 10/21/2022 Treatment for 48 different types of cancer.
Healthcare Prevention and Treatment Specialized Treatment Must be diagnosed with cancer http://www.cityofhope.org California City of Hope Cancer Treatment Services 92506 r 800.826.4673 City of Hope - Riverside Riverside a 10/21/2022 Treatment for 48 different types of cancer.

Healthcare Prevention and Treatment Specialized Treatment Must be diagnosed with cancer http://www.cityofhope.org California City of Hope Cancer Treatment Services 92404 r 800.826.4673 City of Hope - San Bernardino San Bernardino
a

10/21/2022 Treatment for 48 different types of cancer.
Healthcare Prevention and Treatment Specialized Treatment Must be diagnosed with cancer http://www.cityofhope.org California City of Hope Cancer Treatment Services 92592 r 800.826.4673 City of Hope - Temecula Temecula a 10/21/2022 Treatment for 48 different types of cancer.
Healthcare Prevention and Treatment Specialized Treatment Must be diagnosed with cancer http://www.cityofhope.org California City of Hope Cancer Treatment Services 92595 r 800.826.4673 City of Hope - Wildomar Wildomar a 10/21/2022 Treatment for 48 different types of cancer.

Healthcare Prevention and Treatment Specialized Treatment No eligibility requirements http://www.cvmc.com/events-calendar San Bernardino Chino Valley Medical Center Living with Diabetes 91710 r 909.464.8780 Chino Valley Medical Center Chino
a

9/30/2022

Provides education to people living with diabetes. Education in meal planning, 
carbohydrate counting, insulin and oral prescriptions, complication prevention, and 
foot care.

Healthcare Prevention and Treatment Specialized Treatment No eligibility requirements
http://www.arrowheadregional.org/community-
outreach/breathmobile-program San Bernardino Arrowhead Regional Medical Center Breathmobile 92324 r 909.580.1000

Arrowhead Regional Medical 
Center Colton

a
12/14/2022

Mobile clinic treats children with asthma and allergies throughout San Bernardino 
County.

Healthcare Prevention and Treatment Specialized Treatment Open to all http://health.ucdavis.edu/alzheimers/index.html California Alzheimer’s Disease Research Center
Alzheimer’s Disease Research 
Center N/A r

 925.357.6515Phone
East Bay Office

 916.731.1831Phone
Sacramento Office Online Resource N/A

a

11/1/2022

Offers a consultation clinic and a diagnostic work-up for those experiencing changes in 
memory or thinking. Services provided include:
Assessments for adults with memory problems, including medical, neurological, 
psychological and psychosocial evaluations
Community education programs for caregivers, health care and other professionals
Feedback for families on diagnosis following evaluation
More
Clinic does not take the place of a patient's personal physician.
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Housing Affordable Housing  Home Rental Listing
Applicant needs to have income two times the amount of the available 
property's rent. Call for further details. https://www.rhdcca.org/ Riverside

Riverside Housing Development 
Corporation Affordable Rental Housing 92501 r 951.341.6541 / 6511

Riverside Housing Development 
Corporation Riverside

a

8/18/2022

RHDC maintains and manages apartment units available at reduced rents for low-and 
moderate-income households. Has no Section 8 apartment units. Does not offer 
rental assistance.

Housing Affordable Housing  Home Rental Listing Low income households
https://www.cityofpalmdesert.org/departments/ho
using/programs/rental-opportunities Riverside Palm Desert Housing Authority Affordable Housing 92260 r 760.340.0574 / 760.346.0611x412 Palm Desert Civic Center Palm Desert

a
7/29/2022 Provides a list of affordable housing units that are available in the City of Palm Desert.

Housing Affordable Housing  Home Rental Listing Must be a senior 55+ years of age https://www.ifhmb.com/our-work/senior-services San Bernardino / Riverside
Inland Fair Housing and Mediation 
Board Senior Services 92408 r 909.888.3763

Inland Fair Housing and 
Mediation Board - San 
Bernardino San Bernardino

a

10/24/2022

Office closed to the public. Must call and leave a message.       Mediates conflicts 
between seniors and Social Security, Medi-Cal, utility companies, collection agencies, 
neighbors, and other areas in dispute
Provides help filing for HEAP and Homeowner/Renter Assistance. Maintains a list of 
senior housing and board and care homes

Housing Affordable Housing  Home Rental Listing Must be a senior 55+ years of age https://www.ifhmb.com/our-work/senior-services San Bernardino / Riverside
Inland Fair Housing and Mediation 
Board Senior Services 92392 r 760.243.2412

Inland Fair Housing and 
Mediation Board - Victorville Victorville

a

10/24/2022

Office closed to the public. Must call and leave a message.       Mediates conflicts 
between seniors and Social Security, Medi-Cal, utility companies, collection agencies, 
neighbors, and other areas in dispute
Provides help filing for HEAP and Homeowner/Renter Assistance. Maintains a list of 
senior housing and board and care homes

Housing Affordable Housing  Home Rental Listing Must be a senior 55+ years of age https://www.ifhmb.com/our-work/senior-services San Bernardino / Riverside
Inland Fair Housing and Mediation 
Board Senior Services 91761 r 909.984.2254

Inland Fair Housing and 
Mediation Board - Ontario Ontario

a

10/24/2022

Office closed to the public. Must call and leave a message.       Mediates conflicts 
between seniors and Social Security, Medi-Cal, utility companies, collection agencies, 
neighbors, and other areas in dispute
Provides help filing for HEAP and Homeowner/Renter Assistance. Maintains a list of 
senior housing and board and care homes

Housing Affordable Housing  Home Rental Listing Eligibility varies by property
https://www.riversideca.gov/cedd/housing-
authority/affordable-rentals Riverside City of Riverside Affordable Rentals 92522 r 951.826.5649 City Hall Riverside

a
12/5/2022 Provides a list of affordable housing units in the City of Riverside.

Housing Affordable Housing  Home Rental Listing Low income residents of the City of Rancho Mirage
http://www.ranchomirageca.gov/housing-
authority/affordable-housing/ Riverside City of Rancho Mirage Affordable Housing Database 92270 r 760.770.3210 City Hall Rancho Mirage

a
9/9/2022

Provides a list of affordable housing units that are available in the City of Rancho 
Mirage.

Housing Affordable Housing  Home Rental Listing Low income individuals and families

http://www.palmspringsca.gov/government/depart
ments/community-economic-development-
department/community-development/low-
moderate-income-housing Riverside City of Palm Springs Affordable Housing Database 92262 r 760.323.8299 City Hall Palm Springs

a

8/23/2022 Provides a list of affordable housing in the City of Palm Springs.

Housing Affordable Housing  Home Rental Listing Low income residents of the City of Moreno Valley
https://moval.gov/departments/financial-mgmt-
svcs/nprog-nbd-affordhousing.html Riverside City of Moreno Valley Affordable Housing Database 92553 r 951.413.3750 / 951.413.3021 City Hall Moreno Valley

a
11/8/2022 Provides a list of affordable housing units within the City of Moreno Valley.

Housing Affordable Housing  Home Rental Listing No eligibility requirements https://www.laquintaca.gov/ Riverside City of La Quinta City Services 92253 r 760.564.5004 / 760.777.7000 City Hall La Quinta
a

2/17/2022
Provides municipal services, social events, aquatics program, senior center, 
information and referrals, and recreational activities for all ages.

Housing Affordable Housing  Home Rental Listing No eligibility requirements 
http://www.hemetca.gov/720/Related-Housing-
Links Riverside City of Hemet Affordable Housing Database 92543 r 951.765.2300 City Hall Hemet

a
8/23/2022 Publishes a list of affordable housing units in the City of Hemet.

Housing Affordable Housing  Home Rental Listing Low income seniors, individuals, and families

https://www.coronaca.gov/government/departmen
ts-divisions/community-development/housing-
division Riverside City of Corona Affordable Apartments List 92882 r 951.736.2260 City Hall Corona

a

3/30/2022
Program publishes a list of affordable housing units in the City of Corona via a 
website.  There is no charge to access this list.

Housing Affordable Housing  Low Income Rental Housing Adult single women 18+ years old https://www.womenwhomattertoo.org/ San Bernardino/Riverside Women Who Matter Too Shared Living House Not Listed a 909.938.5020 / 888.262.8446 Women Who Matter Too San Bernardino / Riverside / Yucca Valley
a

11/3/2022

Provides a safe, shared living home for up to 12 months for women transitioning to 
self-sufficiency. Also offers life skills training, and support groups to residents.

Housing Affordable Housing  Low Income Rental Housing

Must be an adult and have a source of income
No children allowed
No women allowed
Can be on Parole/Probation
Sex Offender N/A San Bernardino White House Healing Center Transitional Housing 91701 r 909.455.7248 White House Healing Center Rancho Cucamonga / San Bernardino

a

10/21/2022

Provides an alternative living arrangement for individuals who need housing due to 
age, substance abuse, mental illness, release from incarceration and/or other 
circumstances. Employment and transitional independent living assistance provided.

Housing Affordable Housing  Low Income Rental Housing
Must be 62 years and older
Must be income qualified http://www.ahepahousing.org/ San Bernardino Telacu Senior Apartments AHEPA 302 Senior Apartments 92404 r 909.889.0552 / 0500

AHEPA 302 Senior Apartments - 
San Bernardino San Bernardino

s
12/22/2021 provides low income apartments to seniors.

Housing Affordable Housing  Low Income Rental Housing
Must be 62 years and above
Must be income qualified http://www.goldrichkest.com/ San Bernardino Telacu Senior Apartments Citrus Arms Apartments 92374 r 909.798.4392 / 909.793.0352

Citrus Arms Apartments - 
Redlands Redlands

s
1/10/2022 Provides low-income apartments to seniors.

Housing Affordable Housing  Low Income Rental Housing

Must be seniors 62 years and older
Must be income qualified
Rent based on 30% of adjusted gross income N/A San Bernardino Telacu Senior Apartments Telacu Buena Vista 92408 r 909.799.8519 / 0818

Telacu Buena Vista - San 
Bernardino San Bernardino

s

12/30/2021

Agency listed as program - (**Open Waiting List, 2-3year wait, but they are still taking 
applications**)

Provides low-income apartments for seniors. 

Housing Affordable Housing  Low Income Rental Housing
Must be seniors 62 years and older
Must be income qualified N/A San Bernardino Telacu Senior Apartments Telacu La Paz 92376 r 909.874.2447 / 2433 Telacu La Paz - Rialto Rialto

s

10/19/2020

 (Open Waiting List (Accepting applications to be added to the waiting list)

Provides low-income apartments  for seniors

Housing Affordable Housing  Low Income Rental Housing
Must be seniors 62 years and older
Must be income qualified N/A San Bernardino Telacu Senior Apartments Telacu Monte Vista 92410 r 909.888.6585

Telacu Monte Vista - San 
Bernardino San Bernardino

s

10/19/2020

 (Open Waiting List (Accepting applications to be added to the waiting list)

Provides low-income apartments  for seniors

Housing Affordable Housing  Low Income Rental Housing
Must be seniors 62 years and older
Must be income qualified N/A San Bernardino Telacu Senior Apartments Telacu Sierra Vista 92410 r 909.884.9490

Telacu Sierra Vista - San 
Bernardino San Bernardino

s

1/11/2022

 (Open Waiting List (Accepting applications to be added to the waiting list)

Provides low-income apartments  for seniors

Housing Affordable Housing  Low Income Rental Housing Must have a qualifying diagnosis Not Listed San Bernardino Special Angels Group Facilities Room and Board 92376 r 909.543.7604 Special Angels Group Facilities Rialto
a

10/26/2022 Offers room and board. specialangels@yahoo.com

Housing Affordable Housing  Low Income Rental Housing People with disabilities and the elderly http://www.scil-ilc.org/ San Bernardino Service Center for Independent Life Housing Information & Referrals 91711 r

 626.337.8868
 626.337.1835
 909.445.0727
 909.621.6722

800.491.6722
Service Center for Independent 
Life Claremont

a

10/27/2022

Provides a listing of accessible and/or low income housing referrals and assistance 
with completing HUD forms as available. Staff may also provide mediation training 
and intervene in landlord tenant disputes when necessary.

Housing Affordable Housing  Low Income Rental Housing Low income individuals ages 62 and older
https://www.linchousing.org/communities/seasons-
at-la-quinta Riverside Seasons Senior Apartments Seasons Senior Apartments 92253 r 760.771.1096 / 4333 Seasons Senior Apartments La Quinta

a
8/18/2022 A 91-Unit affordable housing community in La Quinta.

Housing Affordable Housing  Low Income Rental Housing No eligibility requirements https://sbcountycdha.com/ San Bernardino
San Bernardino County Department of 
Community Development and Housing Affordable Housing List 92415 r 909.387.4703

San Bernardino County 
Department of Community 
Development and Housing San Bernardino

a

8/31/2022
Provides a list of affordable housing, down payment assistance, home repair and 
foreclosure prevention programs.

Housing Affordable Housing  Low Income Rental Housing Seniors 62 years old and older https://riverside.salvationarmy.org/riverside_corps/ Riverside Salvation Army Southern California Senior Citizens Residences 92501 a 951.276.0175 / 0173 Silver Crest Residence Riverside
a

3/8/2022
HUD-subsidized residential, independent housing for persons 62 years old and older. 
Residence features studio and 1 bedroom apartments.

Housing Affordable Housing  Low Income Rental Housing
Households must fall within the 120% Area Medium Income Limits
Income must be 2 times the amount of the rent or tenant portion

http://www.harivco.org/Program/DesertRoseApart
ments/tabid/77/Default.aspx Riverside Riverside County Housing Authority Desert Rose Apartments 92501 r 760.862.2838 / 760.863.2838

Riverside Housing Development 
Corporation Riverside

s

5/31/2022 Offers affordable rent, on-site laundry facilities, and a quiet place to live.

Housing Affordable Housing  Low Income Rental Housing

75% of the families will be at or below 30% of the median income and 
25% of the families will be between 30% and 50% of the median 
income
Must live or work in Riverside County

http://www.harivco.org/Program/HowtoApply/tabi
d/69/Default.aspx Riverside Riverside County Housing Authority Section 8 Housing 92504 r 951.351.0700 / 9844

Riverside County Housing 
Authority Riverside

a

8/8/2022

Provides Section 8 rental assistance to eligible individuals and families to enable them 
to live in safe and sanitary conditions. Offers a housing voucher program (participants 
pay approximately 30% of monthly income toward rent) and a moderate 
rehabilitation program. 

Also provides affordable public housing with the list currently open.

Housing Affordable Housing  Low Income Rental Housing

75% of the families will be at or below 30% of the median income and 
25% of the families will be between 30% and 50% of the median 
income
Must live or work in Riverside County

http://www.harivco.org/Program/HowtoApply/tabi
d/69/Default.aspx Riverside Riverside County Housing Authority Section 8 Housing 92201 r 951.351.0700 / 9844

Riverside County Housing 
Authority Indio

a

8/8/2022

Provides Section 8 rental assistance to eligible individuals and families to enable them 
to live in safe and sanitary conditions. Offers a housing voucher program (participants 
pay approximately 30% of monthly income toward rent) and a moderate 
rehabilitation program. 

Also provides affordable public housing with the list currently open.

Housing Affordable Housing  Low Income Rental Housing
Must be an adult male on active parole and a 290 offender
Referral required by GEO agency https://rechss.org/ San Bernardino

Reentry Clinical Housing and Support 
Services Housing and Support Services Not Listed r 951.990.4833 / 909.763.2492

Reentry Clinical Housing and 
Support Services San Bernardino

a
10/28/2022 Provides shared housing for men on active parole.

Housing Affordable Housing  Low Income Rental Housing

Must have an income
Must be willing to share a room
Must not be a family N/A San Bernardino

Peer Driven Room & Board Advisory 
Coalition of San Bernardino County Information and Referral All County r 800.440.2391 N/A N/A

s

12/21/2021 Provides information and referral for shared room and board housing.

Housing Affordable Housing  Low Income Rental Housing Must meet income restrictions to qualify http://www.nationalcore.org/
San Bernardino/Riverside/Los 
Angeles/Orange

National Community Renaissance of 
California Affordable Housing Database 91730 r 909.483.2444

National Community 
Renaissance Rancho Cucamonga

a
7/27/2022

Provides permanent supportive housing properties located throughout Southern 
California.

Housing Affordable Housing  Low Income Rental Housing Open to all http://affordablehousingonline.com/ N/A N/A Affordable Housing Database N/A r N/A Online Online

a

7/27/2022

Offers an online database with information about affordable housing. Also provides 
information about Section 8 and Public Housing Waitlists. Note: Website does not 
manage any affordable housing programs or are associated with any housing 
authority.

Housing Affordable Housing  Low Income Rental Housing
Women 18+ years of age experiencing homelessness
Must not be a sex offender or arsonist https://morongobasinarch.org/ San Bernardino (Desert Region) Morongo Basin ARCH Shared Living 92252 r 760.992.1743 Morongo Basin ARCH Joshua Tree

a
6/8/2022  Provides a shared living home for women

Housing Affordable Housing  Low Income Rental Housing Seniors 60+ years old
http://www.michael-street-room-and-
board.business.site/ Riverside Michael Street Room and Board Michael Street Room and Board 92507 r 951.312.6217 Unprotected website N/A

s
11/7/2022

Provides an independent living facility for seniors, including a shared bedroom for a 
low monthly rent based on client needs

Housing Affordable Housing  Low Income Rental Housing

Household must consist of four to nine members
Must agree to abide by the Ontario Crime Free
Annual gross income of at least $35,900
No history of bankruptcy or eviction
No history of felony convictions
No pets http://www.mercyhouse.net/ San Bernardino Mercy House Guadalupe Residence Not Listed r 909.988.1047 / 714.836.7188

Mercy House - Guadalupe 
Residence Not Listed

a

5/5/2022
 Provides affordable, supportive housing complex for large households (4 to 9 people) 
which includes individual supportive services and educational workshops.

Housing Affordable Housing  Low Income Rental Housing

Must be sober and demonstrate an ability to pay
Must have Medicaid
Must be 18-59 ambulatory
Curfew by 10:00pm if individual has guest over if the individual works 
pass 10pm than they have to let Donna know N/A San Bernardino Legacy Homes Legacy Home All County r 909.367.9599

legacyhomesofamerica@outloo
k.com San Bernardino

s

11/29/2022 Provides a room and board home.

Housing Affordable Housing  Low Income Rental Housing

Must have a disability
Must be in a program of rehabilitation and/or support services within 
the community that are directly related to their disability https://hacsb.com/types-of-affordable-housing/ San Bernardino

Housing Authority of the County of San 
Bernardino Mainstream Program 92408 r 909.890.0644 Housing Programs Office San Bernardino

a

7/27/2022
Provides rental assistance to persons with disabilities who are transitioning back into 
the community.

Housing Affordable Housing  Low Income Rental Housing Must be diagnosed with HIV/AIDS https://hacsb.com/types-of-affordable-housing/ San Bernardino
Housing Authority of the County of San 
Bernardino

Housing Opportunities for People 
With AIDS 92408 r 909.890.0644

Housing Programs Office - San 
Bernardino San Bernardino

a
7/27/2022

Provides rental assistance and supportive services to qualifying individuals living with 
HIV or AIDS and their families.

Housing Affordable Housing  Low Income Rental Housing

Must be a family as defined by any of the following:
Two or more persons sharing residence whose income and resources 
are available to meet the family's needs and who have a history as a 
family unit or show evidence of a stable family relationship
One or more elderly or disabled persons living together, near elderly, 
or disabled persons living with one or more live-in aides; or
One single person must be must be at least 18 years of age or legally 
emancipated
Must meet Section 214 requirements governing U.S. citizenship and 
eligible immigration status https://hacsb.com/types-of-affordable-housing/ San Bernardino

Housing Authority of the County of San 
Bernardino Public Housing 92311 r 909.890.9533 Affordable Housing Office Barstow

a

7/27/2022
Provides rental assistance for low income individuals and families in units and 
properties owned and managed by the Housing Authority.. 
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Housing Affordable Housing  Low Income Rental Housing

Must be a family as defined by any of the following:
Two or more persons sharing residence whose income and resources 
are available to meet the family's needs and who have a history as a 
family unit or show evidence of a stable family relationship
One or more elderly or disabled persons living together, near elderly, 
or disabled persons living with one or more live-in aides; or
One single person must be must be at least 18 years of age or legally 
emancipated
Must meet Section 214 requirements governing U.S. citizenship and 
eligible immigration status https://hacsb.com/types-of-affordable-housing/ San Bernardino

Housing Authority of the County of San 
Bernardino Public Housing 91710 r 909.628.3413 Affordable Housing Office Chino

a

7/27/2022
Provides rental assistance for low income individuals and families in units and 
properties owned and managed by the Housing Authority.. 

Housing Affordable Housing  Low Income Rental Housing

Must be a family as defined by any of the following:
Two or more persons sharing residence whose income and resources 
are available to meet the family's needs and who have a history as a 
family unit or show evidence of a stable family relationship
One or more elderly or disabled persons living together, near elderly, 
or disabled persons living with one or more live-in aides; or
One single person must be must be at least 18 years of age or legally 
emancipated
Must meet Section 214 requirements governing U.S. citizenship and 
eligible immigration status https://hacsb.com/types-of-affordable-housing/ San Bernardino

Housing Authority of the County of San 
Bernardino Public Housing 92324 r 909.370.3816 Affordable Housing Office Colton

a

7/27/2022
Provides rental assistance for low income individuals and families in units and 
properties owned and managed by the Housing Authority.. 

Housing Affordable Housing  Low Income Rental Housing

Must be a family as defined by any of the following:
Two or more persons sharing residence whose income and resources 
are available to meet the family's needs and who have a history as a 
family unit or show evidence of a stable family relationship
One or more elderly or disabled persons living together, near elderly, 
or disabled persons living with one or more live-in aides; or
One single person must be must be at least 18 years of age or legally 
emancipated
Must meet Section 214 requirements governing U.S. citizenship and 
eligible immigration status https://hacsb.com/types-of-affordable-housing/ San Bernardino

Housing Authority of the County of San 
Bernardino Public Housing 92411 r 909.890.5350

Affordable Housing Office - 
Maplewood Homes San Bernardino

a

7/27/2022
Provides rental assistance for low income individuals and families in units and 
properties owned and managed by the Housing Authority.. 

Housing Affordable Housing  Low Income Rental Housing

Must be a family as defined by any of the following:
Two or more persons sharing residence whose income and resources 
are available to meet the family's needs and who have a history as a 
family unit or show evidence of a stable family relationship
One or more elderly or disabled persons living together, near elderly, 
or disabled persons living with one or more live-in aides; or
One single person must be must be at least 18 years of age or legally 
emancipated
Must meet Section 214 requirements governing U.S. citizenship and 
eligible immigration status https://hacsb.com/types-of-affordable-housing/ San Bernardino

Housing Authority of the County of San 
Bernardino Public Housing 92374 r 909.890.5320 Affordable Housing Office Redlands

a

7/27/2022
Provides rental assistance for low income individuals and families in units and 
properties owned and managed by the Housing Authority.. 

Housing Affordable Housing  Low Income Rental Housing

Must be a family as defined by any of the following:
Two or more persons sharing residence whose income and resources 
are available to meet the family's needs and who have a history as a 
family unit or show evidence of a stable family relationship
One or more elderly or disabled persons living together, near elderly, 
or disabled persons living with one or more live-in aides; or
One single person must be must be at least 18 years of age or legally 
emancipated
Must meet Section 214 requirements governing U.S. citizenship and 
eligible immigration status https://hacsb.com/types-of-affordable-housing/ San Bernardino

Housing Authority of the County of San 
Bernardino Public Housing 91786 r 909.982.2649 Affordable Housing Office Upland

a

7/27/2022
Provides rental assistance for low income individuals and families in units and 
properties owned and managed by the Housing Authority.. 

Housing Affordable Housing  Low Income Rental Housing

Must be a family as defined by any of the following:
Two or more persons sharing residence whose income and resources 
are available to meet the family's needs and who have a history as a 
family unit or show evidence of a stable family relationship
One or more elderly or disabled persons living together, near elderly, 
or disabled persons living with one or more live-in aides; or
One single person must be must be at least 18 years of age or legally 
emancipated
Must meet Section 214 requirements governing U.S. citizenship and 
eligible immigration status https://hacsb.com/types-of-affordable-housing/ San Bernardino

Housing Authority of the County of San 
Bernardino Public Housing 92408 r 909.890.9533 Affordable Housing Office San Bernardino

a

7/27/2022
Provides rental assistance for low income individuals and families in units and 
properties owned and managed by the Housing Authority.. 

Housing Affordable Housing  Low Income Rental Housing

Must be a family as defined by any of the following:
Two or more persons sharing residence whose income and resources 
are available to meet the family's needs and who have a history as a 
family unit or show evidence of a stable family relationship
One or more elderly or disabled persons living together, near elderly, 
or disabled persons living with one or more live-in aides; or
One single person must be must be at least 18 years of age or legally 
emancipated
Must meet Section 214 requirements governing U.S. citizenship and 
eligible immigration status https://hacsb.com/types-of-affordable-housing/ San Bernardino

Housing Authority of the County of San 
Bernardino Public Housing 92392 r 760.243.1043 Affordable Housing Office Victorville

a

7/27/2022
Provides rental assistance for low income individuals and families in units and 
properties owned and managed by the Housing Authority.. 

Housing Affordable Housing  Low Income Rental Housing Must be a senior 61+ years of age and meet income requirements https://hacsb.com/types-of-affordable-housing/ San Bernardino
Housing Authority of the County of San 
Bernardino Senior Housing 92311 r 760.256.8814 Affordable Housing Office Barstow

a
8/1/2022 Affordable housing to seniors in the County of San Bernardino.

Housing Affordable Housing  Low Income Rental Housing Must be a senior 61+ years of age and meet income requirements https://hacsb.com/types-of-affordable-housing/ San Bernardino
Housing Authority of the County of San 
Bernardino Senior Housing 92324 r 909.370.3816 Affordable Housing Office Colton

a
8/1/2022 Affordable housing to seniors in the County of San Bernardino.

Housing Affordable Housing  Low Income Rental Housing Must be a senior 61+ years of age and meet income requirements https://hacsb.com/types-of-affordable-housing/ San Bernardino
Housing Authority of the County of San 
Bernardino Senior Housing 92408 r

909.890.9533 x 
909.890.9533 Affordable Housing Office San Bernardino

a
8/1/2022 Affordable housing to seniors in the County of San Bernardino.

Housing Affordable Housing  Low Income Rental Housing Must be a senior 61+ years of age and meet income requirements https://hacsb.com/types-of-affordable-housing/ San Bernardino
Housing Authority of the County of San 
Bernardino Senior Housing 91786 r 909.982.2649 Affordable Housing Office Upland

a
8/1/2022 Affordable housing to seniors in the County of San Bernardino.

Housing Affordable Housing  Low Income Rental Housing Must be a senior 61+ years of age and meet income requirements https://hacsb.com/types-of-affordable-housing/ San Bernardino
Housing Authority of the County of San 
Bernardino Senior Housing 92392 r 760.243.1043 Affordable Housing Office Victorville

a
8/1/2022 Affordable housing to seniors in the County of San Bernardino.

Housing Affordable Housing  Low Income Rental Housing Must be a senior 61+ years of age and meet income requirements https://hacsb.com/types-of-affordable-housing/ San Bernardino
Housing Authority of the County of San 
Bernardino Senior Housing 92374 r 909.890.5320 Affordable Housing Office Redlands

a
8/1/2022 Affordable housing to seniors in the County of San Bernardino.

Housing Affordable Housing  Low Income Rental Housing No eligibility requirements N/A San Bernardino
Friends Helping Friends Room and 
Board LLC

Friends Helping Friends Room 
and Board LLC 92394 r 909.723.6064

Friends Helping Friends Room 
and Board LLC Victorville

a
7/22/2022 Room and board for individuals with disabilities 

Housing Affordable Housing  Low Income Rental Housing

Have some form of income and follow the House Rules (sober living 
housing). Open to anyone who is willing to live in or move to Moreno 
Valley, CA

Veterans, but we are open to those in need of housing https://first-serv.org/ San Bernardino/Riverside First Serv Foundation First Serv Foundation Unkown r 951.363.4921
First Serv Foundation- Women's 
Home Unknown

a

11/21/2022

Provides housing that prioritizes veterans but is also open to other marginalized 
groups (i.e., justice challenged adults, young adults who have aged out of foster care, 
elders on fixed incomes) that are transitioning or experiencing housing instability. Also 
have connections to local pantries in the area as needed.

Housing Affordable Housing  Low Income Rental Housing Low-income older adults http://www.fsaca.org/ Riverside Family Service Association Senior Housing 92557 r 951.276.1651 / 1952
Family Service Association - 
Headquarters Riverside

a
8/8/2022 Provides subsidized apartment housing to eligible low-income seniors.

Housing Affordable Housing  Low Income Rental Housing

Must be an adult on active probation or parole, 290 offenders are not 
eligible for housing
May be single or have children under age 18
Adults Female Male https://www.familyassist.org/ San Bernardino Family Assistance Program Next Step 92395 r 909.259.0698 Family Assistance Admin Victorville

a

10/31/2022
Transitional housing for adults who are on active probation or parole. Includes 
supportive services to assist in becoming stable and self sufficient.

Housing Affordable Housing  Low Income Rental Housing Eligibility varies by property
https://www.riversideca.gov/cedd/housing-
authority/affordable-rentals Riverside City of Riverside Affordable Rentals 92522 r 951.826.5649 City Hall Riverside

a
12/5/2022  Provides a list of affordable housing units in the City of Riverside.

Housing Affordable Housing  Low Income Rental Housing Must be males 18+ years of age and on probation http://www.citadeledc.org/ San Bernardino Citadel Community Development Transitional Housing Services 92401 r 909.992.0929
Citadel Community 
Development San Bernardino

a
8/5/2022 Reentry transitional housing for men.

Housing Affordable Housing  Low Income Rental Housing
65+ years of age
Women Only http://caoca.org/ San Bernardino Care Advocates Room and Board 91762 r 510.432.0087 Care Advocates Ontario

s
9/19/2022 Room and board for female seniors. Meals are provided. Website not found

Housing Affordable Housing  Low Income Rental Housing
Must be able to pay rent and live independently
Must to able to take medication with supervision http://www.crbac.org/ San Bernardino/Riverside California Room and Board Coalition Shared Housing 92878 r 844.657.4748 855.949.2212

California Room and Board 
Coalition Corona

a
4/18/2022

Provides shared room information and referrals and advocacy to seniors and disabled 
adults.

Housing Affordable Housing  Low Income Rental Housing

Must be an enrolled Barstow Community College student and meet 
HHIP's definition of homeless or housing insecure
For Emergency Housing Grant: Must have at least 6 units with a 
minimum GPA of 2.0

http://www.barstow.edu/student-services/special-
programs-services/homelesshousing-insecurity-
program-hhip San Bernardino (Desert Region) Barstow Community College

Homeless Housing Insecurity 
Program 92311 r

 760.252.2411 x 6801
 760.252.2411 x 7306

760.252.6801 Barstow Community College Barstow

a

8/22/2022
College focused Rapid Rehousing, housing stabilization, shared housing, and 
emergency housing grants.

Housing At Risk / Homeless Services Cooling Centers No eligibility requirements http://www.sbclib.org/ San Bernardino Yucca Valley Branch Library Cool Places To Go 92284 r 760.228.3244 Yucca Valley Branch Library Yucca Valley
a

8/29/2022
Provides access to public buildings for area residents to relax and cool down during 
periods of intense summer heat.

Housing At Risk / Homeless Services Cooling Centers No eligibility requirements http://www.sbclib.org/ San Bernardino Yucaipa Branch Library Cool Places To Go 92399 r 909.918.2380 Yucaipa Branch Library Yucaipa
a

7/7/2022
Provides access to public buildings for area residents to relax and cool down during 
periods of intense summer heat.

Housing At Risk / Homeless Services Cooling Centers No eligibility requirements
http://www.sbclib.org/LibraryLocations/Wrightwoo
dBranchLibrary.aspx San Bernardino Wrightwood Branch Library Cool Places To Go 92397 r 760.249.4577 Wrightwood Branch Library Wrightwood

a
6/1/2022

Provides access to public buildings for area residents to relax and cool down during 
periods of intense summer heat.

Housing At Risk / Homeless Services Cooling Centers No eligibility requirements http://www.sbclib.org/ San Bernardino Twentynine Palms Branch Library Cool Places To Go 92277 r 760.367.9519
Twentynine Palms Branch 
Library Twentynine Palms

a
6/1/2022

Access to public buildings for area residents to relax and cool down during periods of 
intense summer heat.

Housing At Risk / Homeless Services Cooling Centers No eligibility requirements http://www.sbclib.org/ San Bernardino Trona Branch Library Cool Places To Go 93562 r 760.372.5847 Trona Branch Library Trona
a

6/3/2022
Provides access to public buildings for area residents to relax and cool down during 
periods of intense summer heat.

Housing At Risk / Homeless Services Cooling Centers No eligibility requirements http://www.sce.com/ San Bernardino Southern California Edison Cooling Centers 91770 r 800.798.5723 Southern California Edison Rosemead

a

6/15/2022

During the summer months approximately 250 City and County administered Cool 
Centers are available where individuals can relax and keep cool in a safe, 
airconditioned facility.

• Helps minimize impact to the environment by utilizing less energy • Reduce health 
hazards by avoiding extreme hot and uncomfortable temperatures

Provide SCE Customer Program materials for distribution at Cool Center locations: ‒ 
Battery operated personal fans ‒ Water and snacks
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Housing At Risk / Homeless Services Cooling Centers No eligibility requirements https://sbclib.org/ San Bernardino San Bernardino County Library Cool Places To Go 92311 r 909.387.2220 Barstow Branch Library Barstow
a

8/29/2022
Provides access to public buildings for area residents to relax and cool down during 
periods of intense summer heat.

Housing At Risk / Homeless Services Cooling Centers No eligibility requirements https://sbclib.org/ San Bernardino San Bernardino County Library Cool Places To Go 92307 r 909.387.2220
Apple Valley Newton T Bass 
Branch Apple Valley

a
8/29/2022

Provides access to public buildings for area residents to relax and cool down during 
periods of intense summer heat.

Housing At Risk / Homeless Services Cooling Centers No eligibility requirements https://sbclib.org/ San Bernardino San Bernardino County Library Cool Places To Go 92377 r 909.387.2220 Carter Branch Library Rialto
a

8/29/2022
Provides access to public buildings for area residents to relax and cool down during 
periods of intense summer heat.

Housing At Risk / Homeless Services Cooling Centers No eligibility requirements https://sbclib.org/ San Bernardino San Bernardino County Library Cool Places To Go 92345 r 909.387.2220 Hesperia Branch Library Hesperia
a

8/29/2022
Provides access to public buildings for area residents to relax and cool down during 
periods of intense summer heat.

Housing At Risk / Homeless Services Cooling Centers No eligibility requirements
http://www.sbclib.org/LibraryLocations/RunningSpr
ingsBranchLibrary.aspx San Bernardino Running Springs Branch Library Cool Places To Go 92382 r 909.867.3604 Running Springs Branch Library Running Springs

a
4/22/2022

Access to public buildings for area residents to relax and cool down during periods of 
intense summer heat.

Housing At Risk / Homeless Services Cooling Centers No eligibility requirements http://www.sbcounty.gov/ San Bernardino Rialto Branch Library Cool Places To Go 92376 r 909.356.2570 Rialto Branch Library Rialto
a

4/22/2022
Access to public buildings for area residents to relax and cool down during periods of 
intense summer heat.

Housing At Risk / Homeless Services Cooling Centers No eligibility requirements http://www.reachoutmb.org/ San Bernardino Reach Out Morongo Basin Cool Places To Go 92277 a 760.361.1410
Reach Out Morongo Basin - 
Twentynine Palms Twentynine Palms

s

7/21/2022

(Will only be open if the temperature reaches 115 degrees, water and snacks will be 
provided)
Provides access to public buildings for area residents to cool down during periods of 
intense summer heat.

Housing At Risk / Homeless Services Cooling Centers No eligibility requirements
http://www.sbclib.org/LibraryLocations/PhelanMe
morialLibrary.aspx San Bernardino Phelan Memorial Library Cool Places To Go 92371 r 760.868.3053 Phelan Memorial Library Phelan

a
4/22/2022

Provides access to public buildings for area residents to relax and cool down during 
periods of intense summer heat.

Housing At Risk / Homeless Services Cooling Centers No eligibility requirements N/A San Bernardino Newberry Springs Service Association Cool Places To Go 92365 r 760.257.3284 Newberry Springs Family Center Newberry Springs
s

7/14/2022
Provides access to public buildings for area residents to relax and cool down during 
periods of intense summer heat.

Housing At Risk / Homeless Services Cooling Centers No eligibility requirements
http://www.sbclib.org/LibraryLocations/NeedlesBra
nchLibrary.aspx San Bernardino Needles Branch Library Cool Places To Go 92363 r 760.326.9255 Needles Branch Library Needles

a
8/8/2022

Provides access to public buildings for area residents to relax and cool down during 
periods of intense summer heat.

Housing At Risk / Homeless Services Cooling Centers No eligibility requirements http://www.sbclib.org/ San Bernardino Montclair Branch Library Cool Places To Go 91763 r 909.465.5220 Montclair Branch Library Montclair
a

7/15/2022
Provides access to public buildings for area residents to relax and cool down during 
periods of intense summer heat.

Housing At Risk / Homeless Services Cooling Centers No eligibility requirements http://www.sbclib.org/ San Bernardino Mentone Senior Center and Library Cool Places To Go 92359 r 909.794.5280 Mentone Library Mentone
a

4/5/2022
Provides access for area residents to relax and cool down during periods of intense 
summer heat.

Housing At Risk / Homeless Services Cooling Centers No eligibility requirements
http://www.sbclib.org/LibraryLocations/LucerneVall
eyJaniceHorstBranchLibrary.aspx San Bernardino

Lucerne Valley Janice Horst Branch 
Library Cool Places To Go 92356 r 760.248.7521

Lucerne Valley Janice Horst 
Branch Library Lucerne Valley

a
3/30/2022

Provides access to public buildings for area residents to relax and cool down during 
periods of intense summer heat.

Housing At Risk / Homeless Services Cooling Centers No eligibility requirements
http://www.sbclib.org/LibraryLocations/LomaLinda
BranchLibrary.aspx San Bernardino Loma Linda Branch Library Cool Places To Go 92354 r 909.796.8621 Loma Linda Branch Library Loma Linda

a
8/29/2022

Provides access to public buildings for area residents to relax and cool down during 
periods of intense summer heat.

Housing At Risk / Homeless Services Cooling Centers No eligibility requirements
https://sbclib.org/library-locations/joshua-tree-
branch-library/ San Bernardino Joshua Tree Branch Library Cool Places To Go 92252 r 760.336.1430 Joshua Tree Branch Library Joshua Tree

a
8/2/2022

Access to public buildings for area residents to cool down during periods of intense 
summer heat.

Housing At Risk / Homeless Services Cooling Centers No eligibility requirements http://www.sbclib.org/ San Bernardino
Highland Sam J. Racadio Library and 
Environmental Learning Center Cool Places To Go 92346 r 909.425.4700 Highland Sam J. Racadio Library Highland

a
8/29/2022

Provides access to public buildings for area residents to relax and cool down during 
periods of intense summer heat.

Housing At Risk / Homeless Services Cooling Centers No eligibility requirements http://www.sbclib.org/ San Bernardino Grand Terrace Branch Library Cool Places To Go 92313 r 909.783.0147 Grand Terrace Branch Library Grand Terrace
a

7/28/2022
Provides access to public buildings for area residents to relax and cool down during 
periods of intense summer heat.

Housing At Risk / Homeless Services Cooling Centers No eligibility requirements http://www.sbcounty.gov/library San Bernardino
Fontana Lewis Library & Technology 
Center Cool Places To Go 92335 r 909.574.4500 Fontana Lewis Library Fontana

a
8/29/2022

Provides access to public buildings for area residents to relax and cool down during 
periods of intense summer heat.

Housing At Risk / Homeless Services Cooling Centers No eligibility requirements
http://www.sbclib.org/LibraryLocations/CrestlineBr
anchLibrary.aspx San Bernardino Crestline Branch Library Cool Places To Go 92325 r 909.388.3294 Crestline Branch Library Crestline

a
4/21/2022

Provides access to public buildings for area residents to relax and cool down during 
periods of intense summer heat.

Housing At Risk / Homeless Services Cooling Centers Hours and services vary by site. https://www.capriverside.org/ Riverside
Community Action Partnership of 
Riverside County Cool Centers 92507 r 800.511.1110 / 951.955.4900

Community Action Partnership - 
County Administration Center - 
Blythe Blythe

a

10/5/2022
Cool Centers serve as drop-in sites for vulnerable individuals, seniors, the disabled 
and others in need of temporary relief frm extreme weather.

Housing At Risk / Homeless Services Cooling Centers No eligibility requirements https://yucaipa.org/ San Bernardino City of Yucaipa Cool Places To Go 92399 r 909.790.7460 Yucaipa Community Center Yucaipa
a

4/22/2022
Access to public buildings for area residents to relax and cool down during periods of 
intense summer heat

Housing At Risk / Homeless Services Cooling Centers No eligibility requirements https://www.uplandca.gov/home San Bernardino City of Upland Cool Places To Go 91786 r 909.931.4200 Public Library Upland
a

10/31/2022
Provides access to public buildings for area residents to relax and cool down during 
periods of intense summer heat.

Housing At Risk / Homeless Services Cooling Centers No eligibility requirements
https://riversideca.gov/press/cool-center-
information Riverside City of Riverside Cool Places To Go 92522 r 311 City Hall Riverside

a
12/5/2022

Offers drop-in sites for temporary relief from the heat.
*Centers are activated when an Excessive Heat Warning is issued. 

Housing At Risk / Homeless Services Cooling Centers Eligibility requirements vary by program or activity
https://www.riversideca.gov/park_rec/facilities-
parks/indoor-facilities/community-centers Riverside City of Riverside Recreation Centers 92507 r 951.826.5746 Bobby Bonds Park Riverside

a
12/7/2022 Center offers recreational activities, sports, arts and crafts.

Housing At Risk / Homeless Services Cooling Centers Eligibility requirements vary by program or activity
https://www.riversideca.gov/park_rec/facilities-
parks/indoor-facilities/community-centers Riverside City of Riverside Recreation Centers 92507 r 951.826.5746

Bordwell Park - Stratton 
Community Center Riverside

a
12/7/2022 Center offers recreational activities, sports, arts and crafts.

Housing At Risk / Homeless Services Cooling Centers Eligibility requirements vary by program or activity
https://www.riversideca.gov/park_rec/facilities-
parks/indoor-facilities/community-centers Riverside City of Riverside Recreation Centers 92503 r 951.826.5746

Bryant Park -Arlanza 
Community Center Riverside

a
12/7/2022 Center offers recreational activities, sports, arts and crafts.

Housing At Risk / Homeless Services Cooling Centers Eligibility requirements vary by program or activity
https://www.riversideca.gov/park_rec/facilities-
parks/indoor-facilities/community-centers Riverside City of Riverside Recreation Centers 92503 r 951.826.5746 Hunt Park Riverside

a
12/7/2022 Center offers recreational activities, sports, arts and crafts.

Housing At Risk / Homeless Services Cooling Centers Eligibility requirements vary by program or activity
https://www.riversideca.gov/park_rec/facilities-
parks/indoor-facilities/community-centers Riverside City of Riverside Recreation Centers 92505 r 951.826.5746 La Sierra Park - Senior Center Riverside

a
12/7/2022 Center offers recreational activities, sports, arts and crafts.

Housing At Risk / Homeless Services Cooling Centers Eligibility requirements vary by program or activity
https://www.riversideca.gov/park_rec/facilities-
parks/indoor-facilities/community-centers Riverside City of Riverside Recreation Centers 92507 r 951.826.5746 Lincoln Park Riverside

a
12/7/2022 Center offers recreational activities, sports, arts and crafts.

Housing At Risk / Homeless Services Cooling Centers Eligibility requirements vary by program or activity
https://www.riversideca.gov/park_rec/facilities-
parks/indoor-facilities/community-centers Riverside City of Riverside Recreation Centers 92504 r 951.826.5746 Nichols Park Riverside

a
12/7/2022 Center offers recreational activities, sports, arts and crafts.

Housing At Risk / Homeless Services Cooling Centers Eligibility requirements vary by program or activity
https://www.riversideca.gov/park_rec/facilities-
parks/indoor-facilities/community-centers Riverside City of Riverside Recreation Centers 92508 r 951.826.5746

Orange Terrace Community 
Park Riverside

a
12/7/2022 Center offers recreational activities, sports, arts and crafts.

Housing At Risk / Homeless Services Cooling Centers Eligibility requirements vary by program or activity
https://www.riversideca.gov/park_rec/facilities-
parks/indoor-facilities/community-centers Riverside City of Riverside Recreation Centers 92501 r 951.826.5746 Reid Park Riverside

a
12/7/2022 Center offers recreational activities, sports, arts and crafts.

Housing At Risk / Homeless Services Cooling Centers Eligibility requirements vary by program or activity
https://www.riversideca.gov/park_rec/facilities-
parks/indoor-facilities/community-centers Riverside City of Riverside Recreation Centers 92504 r 951.826.5746

Villegas Park - Villegas 
Community Center Riverside

a
12/7/2022 Center offers recreational activities, sports, arts and crafts.

Housing At Risk / Homeless Services Cooling Centers No eligibility requirements
https://www.cityofredlands.org/profile/recreation-
division San Bernardino City of Redlands Cool Places To Go 92374 r 909.798.7550 Redlands Community Center Redlands

a

6/13/2022

(Center available when temperature reaches 100 degrees or more)
Access to public buildings for area residents to relax and cool down during periods of 
intense summer heat.

Housing At Risk / Homeless Services Cooling Centers No eligibility requirements https://www.palmspringsca.gov/home Riverside City of Palm Springs Cool Places To Go 92262 r N/A Parks and Recreation Palm Springs
a

8/23/2022
Public facility provides a cool place to go for residents when the weather reached 
extreme temperatures.

Housing At Risk / Homeless Services Cooling Centers No eligibility requirements https://www.ontarioca.gov/CoolingCenters San Bernardino City of Ontario Cool Places To Go 91761 r 909.395.2506 Community Center - Westwind Ontario
a

3/18/2022
(Center opens when temperature reaches 100 or more)
Provides a places to cool down during periods of intense summer heat.

Housing At Risk / Homeless Services Cooling Centers No eligibility requirements https://www.ontarioca.gov/CoolingCenters San Bernardino City of Ontario Cool Places To Go 91762 r 909.395.2506 Community Center - De Anza Ontario
a

3/18/2022
(Center opens when temperature reaches 100 or more)
Provides a places to cool down during periods of intense summer heat.

Housing At Risk / Homeless Services Cooling Centers No eligibility requirements https://cityofneedles.com/services/recreation/ San Bernardino City of Needles Cool Places To Go 92363 r 760.326.4789 Regional Senior Center Needles
a

8/8/2022

Access to public buildings for area residents to relax and cool down during periods of 
intense summer heat. 
Also serves as an Emergency Center for power outages.

Housing At Risk / Homeless Services Cooling Centers No eligibility requirements https://www.cityofmontclair.org/cooling-centers/ San Bernardino City of Montclair Cool Places To Go 91763 r 909.625.9483 Montclair Branch Library Montclair
a

7/20/2022
Provides access to public buildings for area residents to relax and cool down during 
periods of intense summer heat when temperatures reach 100 degrees.

Housing At Risk / Homeless Services Cooling Centers No eligibility requirements https://www.fontana.org/153/community-services San Bernardino City of Fontana Cool Places To Go 92335 r 909.854.5100 Heritage Neighborhood Center Fontana
a

12/2/2022

Center opens when temperature reaches 100 degrees or more.
Access to public buildings for area residents to relax and cool down during periods of 
intense summer heat.

Housing At Risk / Homeless Services Cooling Centers No eligibility requirements https://www.ci.colton.ca.us/135/Recreation San Bernardino City of Colton Cool Places To Go Not Listed r 909.370.6153
https://www.ci.colton.ca.us/13
5/Recreation https://www.ci.colton.ca.us/135/Recreation

a
12/2/2022

Provides access to public buildings for area residents to relax and cool down during 
periods of intense summer heat.

Housing At Risk / Homeless Services Cooling Centers No eligibility requirements https://www.ci.colton.ca.us/135/Recreation San Bernardino City of Colton Cool Places To Go 92324 r 909.370.6153 Gonzales Community Center Colton
a

5/24/2022
Provides an area for residents to relax and cool down during periods of intense 
summer heat when the temperature rises above 100 degrees.

Housing At Risk / Homeless Services Cooling Centers No eligibility requirements
https://www.coachella.org/departments/senior-
center Riverside - Coechella City of Coachella Cool Center 92236 r 760.398.3712 / 0104 Eleanor Senior Center Coachella

a

11/29/2022

Open to the public, in affected areas, when the Riverside County Health Department 
issues a
"Heat Warning"

Housing At Risk / Homeless Services Cooling Centers No eligibility requirements https://ca-chino.civicplus.com/320/Seniors San Bernardino City of Chino Cool Places To Go 91710 r 909.591.9836 Chino Senior Center Chino
a

8/29/2022
Provides access to public buildings for area residents to relax and cool down during 
periods of intense summer heat.

Housing At Risk / Homeless Services Cooling Centers No eligibility requirements https://ca-chino.civicplus.com/320/Seniors San Bernardino City of Chino Cool Places To Go 91708 r 909.334.3261 Preserve Community Center Chino
a

8/29/2022
Provides access to public buildings for area residents to relax and cool down during 
periods of intense summer heat.

Housing At Risk / Homeless Services Cooling Centers No eligibility requirements https://ca-chino.civicplus.com/320/Seniors San Bernardino City of Chino Cool Places To Go 91709 r 909.334.3260 Neighborhood Activity Center Chino
a

8/29/2022
Provides access to public buildings for area residents to relax and cool down during 
periods of intense summer heat.

Housing At Risk / Homeless Services Cooling Centers All ages welcome at the cool center http://www.beaumontca.gov/31/community Riverside City of Beaumont Cool Center 92223 r 951.769.8539 /8524
Albert A Chatigny Sr Community 
Recreation Center Beaumont

a

9/27/2022
Provides access to public buildings for area residents to relax and cool down during 
periods of intense heat when temperatures are above 90 degrees.

Housing At Risk / Homeless Services Cooling Centers No eligibility requirements http://www.sbclib.org/ San Bernardino
Chino Hills James S Thalman Branch 
Library Cool Places To Go 91709 r 909.590.5380 Chino Hills Branch Library Chino Hills

a
4/21/2022

Provides access to public buildings for area residents to relax and cool down during 
periods of intense summer heat.

Housing At Risk / Homeless Services Cooling Centers No eligibility requirements http://sbclib.org/ San Bernardino Chino Branch Library Cool Places To Go 91710 r 909.465.5280 Chino Branch Library Chino
a

8/29/2022
Provides access for area residents to relax and cool down during periods of intense 
summer heat.

Housing At Risk / Homeless Services Cooling Centers
Seniors 50 years of age and older, no one will be turned away in 
extreme heat

https://www.facebook.com/pages/Bonnie-Baker-
Senior-Center/1470354856612438 San Bernardino Bonnie Baker Senior Center Cool Places To Go 92242 r 760.665.2667 Bonnie Baker Senior Center Big River

s
9/28/2022

Provides access to public buildings for area residents to relax and cool down during 
periods of intense summer heat.

Housing At Risk / Homeless Services Cooling Centers No eligibility requirements
http://www.sbclib.org/LibraryLocations/Bloomingto
nBranchLibrary.aspx San Bernardino Bloomington Branch Library Cool Places To Go 92316 r 909.820.0533 Bloomington Branch Library Bloomington

a
4/22/2022

Provides access to public buildings for area residents to relax and cool down during 
periods of intense summer heat.

Housing At Risk / Homeless Services Cooling Centers No eligibility requirements http://www.sbclib.org/ San Bernardino Big Bear Lake Branch Library Cool Places To Go 92315 r 909.866.5571 Big Bear Lake Branch Library Big Bear Lake
a

4/21/2022
Provides access to public buildings for area residents to relax and cool down during 
periods of intense summer heat.

Housing At Risk / Homeless Services Cooling Centers No eligibility requirements
http://www.sbclib.org/librarylocations/adelantobra
nchlibrary.aspx San Bernardino Adelanto Branch Library Cool Places To Go 92301 r 760.246.5661 Adelanto Branch Library Adelanto

a
4/21/2022

Access to public buildings for area residents to relax and cool down during periods of 
intense summer heat.

Housing At Risk / Homeless Services Drop-in Center

Must be 16-25 years old and experiencing emotional disturbance
Homeless or at risk of becoming homeless
Must have no pattern of violence
Must be under 200% of the federal poverty level http://www.victor.org/ San Bernardino

Victor Community Support Services - 
Victorville Campus Transitional Age Youth 92395 r 760.243.5417

Victor Community Support 
Services - Cholame Victorville

a

7/15/2022

Provides shower and laundry facility, individual or group counseling, life skills, housing 
referrals, support services, case management and medication services referrals for 
transitional age youth.

Housing At Risk / Homeless Services Drop-in Center Must be 16-25 years old http://www.starsinc.com/
San Bernardino - Yucca Valley / 
Joshua Tree / Twenynine Palms Valley Star Community Services One Stop TAY Center 92284 r 760.853.4888

Valley Star Drop-in Tay Center - 
Yucca Valley Yucca Valley

a

11/16/2022

Provides drop-in services for transition age youth that include support/enrichment 
groups, shower facility, food, laundry, housing referrals and support services as 
needed. Also offered are counseling/case management and medication support for 
those who qualify.

Housing At Risk / Homeless Services Drop-in Center Must be 16-25 https://turnbhs.org/ San Bernardino Turn Behavioral Health Services
Ontario One Stop Transitional 
Age Youth Center 91764 r 909.983.4466

Turn Behavioral Health Services - 
Ontario Ontario

a

6/2/2022

COVID-19 Update: Counseling and case management is available by phone. Lunch, 
laundry facility and shower services available by appointment.

Provides drop in services for transition age youth, therapy, case management, support 
groups, shower facility, laundry facility, clothing, lunch and referrals to shelter and 
support services. 

Housing At Risk / Homeless Services Drop-in Center Must be 16-25 years of age
http://www.wp.sbcounty.gov/dbh/mental-health-
services/children-youth/tay/one-stop-tay San Bernardino

San Bernardino County Department of 
Behavioral Health

San Bernardino One Stop 
Transitional Age Youth Center 92415 r 909.387.7100 / 7194 Transitional Age Youth Center San Bernardino

s

3/1/2022

Drop in services for transition age youth, peer support groups, shower facility, food, 
laundry machines, counseling/case management, life skills coaching, vocational 
counseling, medication support, and referrals for mental health/addiction treatment 
services. referrals, support services, case management and medication services 
referrals for transitional age youth.

Housing At Risk / Homeless Services Drop-in Center
Individuals who are homeless or at risk for homelessness in the City of 
Riverside http://riversideca.gov/homelesssolutions Riverside City of Riverside Access Center 92507 r 951.826.2200 Access Center Riverside

a

12/1/2022

Street outreach, community resources, housing assistance, job search, benefits 
enrollment; mental health services, life skills training, and homeless prevention 
services.
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Housing At Risk / Homeless Services Homeless Prevention

Must be a Veteran
Must not have dishonarable discharge
Must be below 50% Annual Median Income
Must have a 3 day notice or eviction http://www.usvets.org/ Riverside/San Bernardino US VETS Veteran Homeless Prevention 92518 r 951.269.1119 U.S. VETS March Air Reserve Base

a

11/17/2022

Case management for Veterans and their families at risk for homelessness. May 
include rental and utility assistance, landlord and tenant mediation, money 
management and bus passes.

Housing At Risk / Homeless Services Homeless Prevention
Must have a 3 day notice to pay or quit for rental assistance
Must have a shut off notice for utility assistance http://www.lsssc.org/ Riverside

Lutheran Social Services of Southern 
California Homeless Prevention 92506 a 951.689.7847 LSSSC - Riverside Riverside

a
11/7/2022

Provides rental and utility assistance to households who are at risk of becoming 
homeless.

Housing At Risk / Homeless Services Homeless Prevention

Must be a veteran and not have a dishonorable discharge
Must be under 50% AMI
Must have a 3 day notice or eviction for Homeless Prevention

http://www.lighthouse-ssc.org/what-we-
do/supportive-services-for-veteran-families-ssvf-
program.html San Bernardino Lighthouse Social Service Centers

Supportive Services for Veteran 
Families Homeless Prevention 92324 r 951.571.3533

Lighthouse Social Service Center 
- Colton Colton

a

5/20/2022

Assists veteran families who are homeless or are at risk of homelessness. Services 
offered include outreach, case management, assistance obtaining VA and public 
benefits and limited temporary financial assistance, which includes: rent payment 
assistance, rental arrears, short term rent subsidy, and utility arrears.

Housing At Risk / Homeless Services Homeless Prevention

Must be a veteran
Must not be dishonorable discharged
Must be below 50% AMI
Must have 3 day notice or eviction http://www.keysnonprofit.org/ San Bernardino

Knowledge and Education for Your 
Success

Veterans Homelessness 
Prevention 92408 r 909.381.3953

Knowledge and Education for 
Your Success San Bernardino

a

2/24/2022

Provides case management for veterans and their families at risk for homelessness. 
Services include:
Rent payment assistance
Utility arrears
Utility deposits
Utility payments

Housing At Risk / Homeless Services Homeless Prevention

Must be at risk of homelessness and within 14 days of losing their 
primary residence
Must be 30% below median http://www.inlandvalleyhopepartners.org/ San Bernardino Inland Valley Hope Partners Homeless Prevention 91768 a 909.622.3806 Administrative Office Pomona

s

11/9/2020 Provides rental assistance and security deposits to individuals that need assistance.

Housing At Risk / Homeless Services Homeless Prevention
Must have HIV/AIDS
Must be below 80% AMI https://fapinfo.org/ San Bernardino Foothill AIDS Project Homeless Prevention 92345 r 760.684.4368 Foothill AIDS Project Hesperia

s

7/12/2022

Mortgage payment or assistance, assistance with rent or arrears, utility arrears and 
payment, budgeting classes, job search and job readiness classes and assistance 
retrieving documents for those living with HIV and AIDS.

Housing At Risk / Homeless Services Homeless Prevention
Must have HIV/AIDS
Must be below 80% AMI https://fapinfo.org/ San Bernardino Foothill AIDS Project Homeless Prevention 92401 r 909.884.2722 Foothill AIDS Project San Bernardino

s

7/12/2022

Mortgage payment or assistance, assistance with rent or arrears, utility arrears and 
payment, budgeting classes, job search and job readiness classes and assistance 
retrieving documents for those living with HIV and AIDS.

Housing At Risk / Homeless Services Homeless Prevention
Must have HIV/AIDS
Must be below 80% AMI https://fapinfo.org/ San Bernardino Foothill AIDS Project Homeless Prevention 91711 r 760.684.4368 Foothill AIDS Project Claremont

s

7/12/2022

Mortgage payment or assistance, assistance with rent or arrears, utility arrears and 
payment, budgeting classes, job search and job readiness classes and assistance 
retrieving documents for those living with HIV and AIDS.

Housing At Risk / Homeless Services Homeless Prevention

Must be a family with children, disabled adult, or senior over 55
Must have income
Must be below 30% AMI https://www.redlandsfamilyservice.org/ San Bernardino Family Service Association of Redlands Homeless Prevention 92374 r 909.793.2673

Family Service of Association of 
Redlands Redlands

a

5/11/2022

Provides case management for families at risk for homelessness.

Services include:
Rental assistance
Bus passes and gas cards
Food
Clothing
Site offering pr

Housing At Risk / Homeless Services Homeless Prevention

Must be a Fontana resident and US citizen
Must have a 3 day quit notice or eviction and be able to sustain current 
living condition
Landlord must accept third party check https://wateroflifecc.org/rental-utility-assistance/ San Bernardino CityLink Homeless Prevention 92335 a 909.803.1059 CityLink Administration Fontana

a

12/8/2022
Provides rental assistance, rental arrears and a short term subsidy on a case by case 
basis.

Housing At Risk / Homeless Services Homeless Prevention Must be a resident in the City of Colton and be at risk of homelessness http://www.coltonca.gov/ San Bernardino - Colton City of Colton
Homeless Prevention and 
Resources 92324 r 909.370.5087 Luque Community Center Coltom

a

5/24/2022
Please review eligibility requirements. Program is only for the City of Colton.
Description: Eviction prevention, security deposits, rental assistance and subsidies.

Housing At Risk / Homeless Services Homeless Prevention
Individuals and families who are experiencing homelessness or at risk 
of homelessness https://brightpathcenter.org/ Riverside Bright Path Center Homeless Services 92501 r 951.682.4488 / 0088 Bright Path Childrens Center Riverside

a
10/28/2022

Homeless support and assistance for individuals and families. Offers, food, clothing, 
hygiene, and housing navigation.

Housing At Risk / Homeless Services Homeless Shelter Single Individuals http://www.voala.org/ Los Angeles / San Bernardino Volunteers of America Pomona Hope for Homes 91767 r 909.766.1845
Volunteers of America 
Homeless Outreach Office Pomona

s
2/15/2022

Provides 90 day crisis beds, case management and supportive services to those 
experiencing homelessness.

Housing At Risk / Homeless Services Homeless Shelter Single Individuals http://www.voala.org/ Los Angeles / San Bernardino Volunteers of America Pomona Hope for Homes 91766 r 909.766.1845 Hope for Home Service Center Pomona
s

2/15/2022
Provides 90 day crisis beds, case management and supportive services to those 
experiencing homelessness.

Housing At Risk / Homeless Services Homeless Shelter

Adults 18+ years old
Families with children
Cannot have outstanding warrants
Cannot be on parole
Cannot be listed on Megan's Law Website (sex offender)
Cannot have a history of violent charges
Cannot use drugs or alcohol
Must not have pets http://www.valleyrestart.info/ Riverside Valley Restart Shelter Valley Restart Shelter 92543 r 951.925.0566 / 951.766.7476 Valley Restart Shelter Hemet

a

10/13/2022

Services available to the community include evening public showers and a daily 
congregate meal. The same eligibility criteria apply for these community services. See 
below for details.

Seasonal funds may be available for local rental assistance.

Housing At Risk / Homeless Services Homeless Shelter

Homeless or abused women with children
Prospective clients must have children in their custody and speak 
English
Boys can be no older then 12 years of age
Prospective clients must not be taking mental health medications http://www.thesheepfold.org/ Riverside / Orange Sheepfold Women's Transitional Shelter Not Listed a

714.237.1440 / 1444                          
877.743.3736 Sheepfold https://thesheepfold.org/

a

8/10/2022

Battered women's shelter, Domestic violence shelter, homeless shelter, Womens 
Shelter
Description: Six month transitional shelter for homeless or abused women with 
children with a goal  to help residents gain employment and establish them in their 
own apartment, ready for independent living

Included are home cooked meals, new clothes, all hygiene supplies, children and 
infant supplies, subsidized childcare and transportation. Residents are required to 
attend church services during their stay.

Housing At Risk / Homeless Services Homeless Shelter https://www.salvationarmyusa.org/usn/

Must be a family unit with children or an 
unaccompanied (single) woman,
Single men are not eligible
Must not be under the influence during intake San Bernardino Salvation Army Southern California Emergency Shelter 92411 a 909.888.4880 Hospitality House San Bernardino

a

5/2/2022

Screening and intake available during COVID-19. State guidelines being followed.

Emergency shelter for single women and families experiencing homelessness.

Housing At Risk / Homeless Services Homeless Shelter
You must be at least 18 years old and experiencing homelessness.
Must pass Meagan's Law/background check http://www.thepathoflife.com/ Riverside Path of Life Ministries

Path of Life Emergency Cold 
Weather Shelter 92501 a 951.683.1329 Salvation Army Riverside Corps Riverside

a

12/15/2022

Provides a 24 hour Emergency Cold Weather Shelter. Includes Breakfast, Lunch, 
Dinner,
Showers, Blankets, towels and hygiene products.

The shelter has a one (1) bag restriction.

Housing At Risk / Homeless Services Homeless Shelter
You must be at least 18 years old and experiencing homelessness.
Must pass Meagan's Law/background check http://www.thepathoflife.com/ Riverside Path of Life Ministries POLM Community Shelter 92507 a 951.683.4103 / 4101 

Path of Life Ministries 
Community Shelter - Hulen Riverside

a

7/25/2022

Provides 30-90 day temporary housing along with assistance in obtaining important 
documents, job readiness, life skills, supportive services, meals, hygiene supplies and 
housing referrals. 

Housing At Risk / Homeless Services Homeless Shelter Homeless individuals and families https://marthasvillage.org//emergency-housing Riverside Martha's Village and Kitchen Transitional Shelter 92201 a 760.347.9551 / 4741
Martha's Village and Kitchen - 
Main Campus Indio

a

11/30/2022

Transitional Housing Program, Residential Emergency Housing
Description: Provides a transitional shelter for homeless adults and children for up to 
2 years. Center offers residents a therapeutic infant nursery for infants 0-3, toddler 
care for children ages 3-5, and a school age childcare program for children 6-12. 

Also offers basic parent education, family literacy program, assistance with GED 
classes, employment searches, and access to medical care.

Housing At Risk / Homeless Services Homeless Shelter

Must be referred by 211
Single adult males experiencing homelessness or at risk of becoming 
homeless
Must not be a 290 sex offender
Must be physically and mentally independent
Male http://www.lsssc.org/location/cclm San Bernardino

Lutheran Social Services of Southern 
California Mens Shelter 92405 a 909.381.6921 Central City Lutheran Mission San Bernardino

a

10/25/2022

Provides a 30-90 day shelter for homeless men. Includes case management and 
housing navigation.

No pets allowed.

Housing At Risk / Homeless Services Homeless Shelter

Must pass drug test
Must pass background check
Must be willing to participate in random drug testing
Must not be a violent offender
Must not be a sex offender
Must not have been convicted of domestic violence in past 10 years
Must not have left shelter in past yea http://www.highdeserthomelessservices.org/ San Bernardino High Desert Homeless Services Emergency Shelter 92392 r 760.245.5991 High Desert Homeless Services Victorville

a

4/22/2022
Provides dormitory shelter with fifty-five beds for homeless men, women and 
children. Provides food, clothing, basic necessities, life skills classes and job search.

Housing At Risk / Homeless Services Homeless Shelter Must be a farm worker https://galileecenter.org/ Riverside Galilee Center
Farm Worker Shower and Shelter 
program 92411 a 760.396.5400/ 9100 Galilee Center - Mecca Mecca

a

5/31/2022

Provides a shower/restroom facilities, laundry room to wash and dry clothes, lockers 
to keep personal belongings, hot meal for dinner, and continental breakfast in the 
early am before heading to work.

Housing At Risk / Homeless Services Homeless Shelter
Single adults 18+ years old and families with children under 13 years of 
age https://www.cvrm.org/ Riverside Coachella Valley Rescue Mission Homeless Shelter 92201 a 760.851.2160

Coachella Valley Rescue Mission 
- Annex Indio

a
9/8/2022 Provides emergency shelter, residential shelter, and homeless outreach.

Housing At Risk / Homeless Services Rapid Rehousing Must be referred through CES http://www.usvets.org/ Riverside/San Bernardino US VETS Veterans Rapid Rehousing 92518 r 951.269.1119 U.S. VETS March Air Reserve Base

a

11/17/2022

Case management for veterans and their families experiencing homelessness. May 
include rental and deposit assistance, short-term rental subsidy, utility assistance, 
money management, moving assistance, bus passes and assistance retrieving 
documents.

Housing At Risk / Homeless Services Rapid Rehousing Must be homeless or at risk of homelessness in the Morongo Basin https://morongobasinarch.org/ San Bernardino (Desert) Morongo Basin ARCH
Eviction Prevention and Rapid 
Rehousing 92252 r 760.992.1743 Navigation Center Joshua Tree

a
6/8/2022 Provides rental assistance, eviction prevention, and rapid rehousing.

Housing At Risk / Homeless Services Rapid Rehousing
Must be receiving Cal-Works (Welfare 2 Work) or be referred by the 
San Bernardino County Department of Behavioral Health (DBH) http://www.lighthouse-ssc.org/ San Bernardino Lighthouse Social Service Centers

Lighthouse Family Stabilization 
Program 92324 r 951.571.3533 Lighthouse Social Service Center Colton

s

5/20/2022

Assists families who are currently living in homelessness or are at risk of 
homelessness. Services offered include: 
Case management services
Housing navigation assistance
Assistance obtaining public benefits
Limited temporary financial assistance. 
Rapid-rehousing services, including move-in, deposit, and short term rental 
assistance. 
Assistance is provided on a case by case basis

Housing At Risk / Homeless Services Rapid Rehousing
Must be receiving Cal-Works (Welfare 2 Work) or be referred by the 
San Bernardino County Department of Behavioral Health (DBH) http://www.lighthouse-ssc.org/ San Bernardino Lighthouse Social Service Centers

Lighthouse Family Stabilization 
Program 92392 r 951.571.3533 Lighthouse Social Service Center Victorville

s

5/20/2022

Assists families who are currently living in homelessness or are at risk of 
homelessness. Services offered include: 
Case management services
Housing navigation assistance
Assistance obtaining public benefits
Limited temporary financial assistance. 
Rapid-rehousing services, including move-in, deposit, and short term rental 
assistance. 
Assistance is provided on a case by case basis

Housing At Risk / Homeless Services Rapid Rehousing
Literally homeless veteran families
Veteran must not have been dishonorably discharged

http://www./lighthouse-ssc.org/what-we-
do/supportive-services-for-veteran-families-ssvf-
program.html San Bernardino Lighthouse Social Service Centers

Supportive Services for Veteran 
Families Rapid Rehousing 92324 r 951.571.3533 / 951.488.6078

Lighthouse Social Service Center 
- Colton Colton

s

5/20/2022

Provides rapid rehousing assistance to veterans and their families experiencing 
homelessness. Services include assistance with first month's rent, deposit, moving 
cost, utility deposit, rental application fees, job search, crisis intervention, document 
replacement and budgeting.
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Housing At Risk / Homeless Services Rapid Rehousing

Must be referred through CES
Must be a veteran
Must be experiencing homelessness http://www.keysnonprofit.org/ San Bernardino

Knowledge and Education for Your 
Success Veteran Rapid Rehousing 92408 r 909.381.3953

Knowledge and Education for 
Your Success San Bernardino

s

2/24/2022

Provides rapid rehousing case management for veterans and their families 
experiencing homelessness. Services include:
Housing assistance
Moving assistance
Financial and budgeting classes
Bus passes
Assistance retrieving documents

Housing At Risk / Homeless Services Rapid Rehousing

Must be literally homeless
Must be verified by an outreach worker
Must have lose a job http://www.inlandvalleyhopepartners.org/ San Bernardino Inland Valley Hope Partners Rapid Re-housing 91768 a 909.622.3806 x 100 Administrative Office Pomona

s

4/28/2022

Provides moving assistance such as deposit assistance and short term rental 
assistance.

Determination of assistance provided on case by case basis

Housing At Risk / Homeless Services Rapid Rehousing

Must have fled a domestic violence situation within the last 12 months
Must be homeless (on the streets, couch surfing, in car, etc)
Must either be a Riverside County resident or have ties to Riverside 
County
Must have below 50% median income http://www.hisdaughtershouses.org/ Riverside His Daughters House Rapid Rehousing 92505 r 951.729.6282 His Daughters House Riverside

s

8/22/2022

NOT an emergency shelter. There is a waitlist. For Domestic Violence Victims ONLY.

Provides up to 12 months of rental assistance for victims fleeing domestic violence. 
Also provides the following supportive services:
Connect with support services (behavior health, etc)
Connect with main stream benefits
Utility assistance for the first month
Move-in assistance
Transportation for looking for a place
Application fees payment assistance

Housing At Risk / Homeless Services Rapid Rehousing

Must have HIV/AIDS
Must be below 80% AMI
Must live in San Bernardino County https://fapinfo.org/ San Bernardino Foothill AIDS Project Rapid Rehousing 91711 r 909.482.2066 Foothill AIDS Project Claremont

s

7/12/2022

COVID-19 Update: Services are for HIV/AIDS clients. Currently operating and only 
assisting by appointments

Case management for individuals living with HIV/AIDS and experiencing 
homelessness. Includes first month's rent, hotel/motel vouchers, housing application 
assistance, moving assistance, moving costs, housing search, security and utility 
deposit and emergency housing.

Housing At Risk / Homeless Services Rapid Rehousing

Must have HIV/AIDS
Must be below 80% AMI
Must live in San Bernardino County https://fapinfo.org/ San Bernardino Foothill AIDS Project Rapid Rehousing 92345 r 909.482.2066 Foothill AIDS Project Hesperia

s

7/12/2022

COVID-19 Update: Services are for HIV/AIDS clients. Currently operating and only 
assisting by appointments

Case management for individuals living with HIV/AIDS and experiencing 
homelessness. Includes first month's rent, hotel/motel vouchers, housing application 
assistance, moving assistance, moving costs, housing search, security and utility 
deposit and emergency housing.

Housing At Risk / Homeless Services Rapid Rehousing

Must have HIV/AIDS
Must be below 80% AMI
Must live in San Bernardino County https://fapinfo.org/ San Bernardino Foothill AIDS Project Rapid Rehousing 92401 r 909.482.2066 Foothill AIDS Project San Bernardino

s

7/12/2022

COVID-19 Update: Services are for HIV/AIDS clients. Currently operating and only 
assisting by appointments

Case management for individuals living with HIV/AIDS and experiencing 
homelessness. Includes first month's rent, hotel/motel vouchers, housing application 
assistance, moving assistance, moving costs, housing search, security and utility 
deposit and emergency housing.

Housing At Risk / Homeless Services Rapid Rehousing

Must be behind on rent or homeless and
Must be a family with children under 18
or
Must be over 55, or disabled and receiving SSI or SSDI
Must have an income to stabilize within 60 days https://www.redlandsfamilyservice.org/ Riverside/San Bernardino Family Service Association of Redlands Rapid Rehousing 92374 r 909.793.2673

Family Service of Association of 
Redlands Redlands

s

4/18/2022

Provides case management for families and individuals experiencing homelessness 
along with first months rent, security deposit, motel vouchers, home inspections, 
housing search assistance, money management class, women's group counseling, bus 
passes and gas cards.

Housing At Risk / Homeless Services Rapid Rehousing

Must be an enrolled Barstow Community College student and meet 
HHIP's definition of homeless or housing insecure
For Emergency Housing Grant: Must have at least 6 units with a 
minimum GPA of 2.0

http://www.barstow.edu/student-services/special-
programs-services/homelesshousing-insecurity-
program-hhip San Bernardino Barstow Community College

Homeless Housing Insecurity 
Program 92311 r

 760.252.2411 x 6801
 760.252.2411 x 7306

760.252.6801 Barstow Community College Barstow

a

8/22/2022
College focused Rapid Rehousing, housing stabilization, shared housing, and 
emergency housing grants.

Housing Children and Family Services Parenting Education No eligibility requirements, available to the public

http://www.barstow.edu/student-services/adult-
education/foster-kinship-care-education-program-
fkce San Bernardino Barstow Community College

Foster and Kinship Care 
Education 92311 r

 800.722-4477
760.252.2411 x 7276

Foster and Kinship Care 
Education Barstow

a

8/22/2022

Parenting classes and certificates to caregivers to meet foster children's educational, 
emotional, behavioral and developmental needs. Meets County requirements for 
foster parents and kinship care providers.

Housing Employment Job Finding Assistance No eligibility requirements http://www.scil-ilc.org/ San Bernardino Service Center for Independent Life Personal Assistance Referrals 91711 r 909.621.6722
Service Center for Independent 
Life Claremont

a

10/27/2022

This service keeps a registry of qualified applicants that is maintained for personal 
assistant/caregiver referrals. Consumers may call and request referrals to interview 
for employment. All applicants are screened prior to being placed on the registry.

Housing Financial Credit Counseling No eligibility requirements http://www.nhsie.org/ San Bernardino
Neighborhood Housing Services of the 
Inland Empire One on One Counseling 92408 r 909.884.6891

Neighborhood Housing Services 
of the Inland Empire San Bernardino

a

7/8/2022

COVID-19 Update: All classes and counseling are currently over the phone

Provides one on one counseling on various homeownership and rental related 
subjects. Topics include down payment assistance programs, mortgage loans, credit 
repair services, and more.

Housing Financial Credit Counseling Must be low income or unsheltered http://www.lsssc.org/ Riverside
Lutheran Social Services of Southern 
California Social Services 92506 a 951.689.7847 LSSSC - Riverside Riverside

a

11/7/2022

Provides case management, life skills, financial literacy, employment readiness, 
education counseling, credit counseling, information and referrals. May offer bus 
passes to Riverside county residents.

Housing Financial Credit Counseling Must be low income or unsheltered http://www.lsssc.org/location/cclm San Bernardino
Lutheran Social Services of Southern 
California Social Services 92405 a 909.866.5070 Central City Lutheran Mission San Bernardino

a

10/25/2022

Provides case management, life skills, financial literacy, employment readiness, 
education counseling, credit counseling, information and referrals. May offer bus 
passes to Riverside county residents.

Housing Home Buying Down Payment Assistance N/A N/A N/A Veterans Affordable Housing N/A 92867 r 888.923.8387 N/A Orange
s

7/11/2022 Organization that provides down payment assistance to veterans and their families

Housing Home Buying Down Payment Assistance No eligibility requirements https://sbcountycdha.com/ San Bernardino
San Bernardino County Department of 
Community Development and Housing Affordable Housing List 92415 r 909.387.4703

San Bernardino County 
Department of Community 
Development and Housing San Bernardino

a

8/31/2022
Provides a list of affordable housing, down payment assistance, home repair and 
foreclosure prevention programs.

Housing Home Buying Down Payment Assistance No eligibility requirements

https://211sb.org/wp-
content/uploads/2020/06/Down-Payment-
Assistance-List.pdf San Bernardino

San Bernardino County Department of 
Community Development and Housing Down Payment Assistance Listing 92415 r 909.387.4703

San Bernardino County 
Department of Community 
Development and Housing San Bernardino

s

7/7/2022 Provide a listing of down payment assistance programs in San Bernardino County.

Housing Home Buying Down Payment Assistance No eligibility requirements
https://nphsinc.org/home-ownership-center/down-
payment-assistance/

San Bernardino / Riverside / Los 
Angeles

Neighborhood Partnership Housing 
Services

Down Payment Assistance 
Programs 91730 r 909.988.5979

Neighborhood Partnership 
Housing Services Rancho Cucamonga

a

10/18/2022

Offers a combination of a first and second mortgage and/or a down payment loan 
assistance for first-time homebuyers who can afford the mortgage payments but lack 
the down payment needed to buy a home.

Housing Home Buying Down Payment Assistance

Must be low to moderate income households
First time home buyer
Credit score of 640 or higher http://www.nhsie.org/ San Bernardino / Riverside

Neighborhood Housing Services of the 
Inland Empire Down Payment Assistance 92408 r 909.884.6891

Neighborhood Housing Services 
of the Inland Empire San Bernardino

a

7/8/2022
Offers down payment loan assistance for first time home buyers. 
http://www.nhsie.org

Housing Home Buying Down Payment Assistance No eligibility requirements http://www.nhsie.org/ San Bernardino
Neighborhood Housing Services of the 
Inland Empire

First Time Home Ownership 
Education 92408 r 909.884.6891

Neighborhood Housing Services 
of the Inland Empire San Bernardino

a

7/8/2022

COVID-19 Update: All classes and counseling are currently over the phone
Educates first time homebuyers on the terminology of real estate contracts, selecting 
a realtor, evaluating the financial condition to determine price level of purchase, post 
purchase education and foreclosure prevention counseling.

Housing Home Buying Down Payment Assistance No eligibility requirements http://www.nhsie.org/ San Bernardino
Neighborhood Housing Services of the 
Inland Empire One on One Counseling 92408 r 909.884.6891

Neighborhood Housing Services 
of the Inland Empire San Bernardino

a

7/8/2022

COVID-19 Update: All classes and counseling are currently over the phone
Provides one on one counseling on various homeownership and rental related 
subjects. Topics include down payment assistance programs, mortgage loans, credit 
repair services, and more.

Housing Home Buying Down Payment Assistance Individuals and families with low and moderate income. http://www.calhfa.ca.gov/ N/A N/A Home Loans Assistance (CalHFA) N/A r 877.922.5432 https://www.calhfa.ca.gov/ N/A

a

8/11/2022

Provides first mortgage loans with low or zero interest. Also offers down payment 
assistance and closing costs loans to families with low and moderate-income. 
Borrowers can be first-time and non-first time home buyers. Only one-unit properties 
or condos are allowed. CalHFA does NOT grant money, shelter, or provide rental 
assistance.

Housing Home Buying Down Payment Assistance No eligibility requirements https://fairhousing.net/ Riverside
Fair Housing Council of Riverside 
County First Time Home Buyer Workshop 92501 r 951.682.0262 / 6581

Fair Housing Council of 
Riverside County Riverside

a

6/30/2022

Provides home buying education and financing options, covering:
Budgeting
Home buying process
Financing options
Credit analysis
What to look for in a Realtor
Title and Escrow
Down Payment Assistance Programs
Presentations may be scheduled at various locations throughout Riverside County. 
https://fairhousing.net/     

Housing Home Buying Down Payment Assistance No eligibility requirements https://fairhousing.net/ Riverside
Fair Housing Council of Riverside 
County First Time Home Buyer Workshop 92553 r

 951.653.1884
Moreno Valley Office
951.653.8314

Fair Housing Council of 
Riverside County Moreno Valley

a

6/30/2022

Provides home buying education and financing options, covering:
Budgeting
Home buying process
Financing options
Credit analysis
What to look for in a Realtor
Title and Escrow
Down Payment Assistance Programs
Presentations may be scheduled at various locations throughout Riverside County. 
https://fairhousing.net/     

Housing Home Buying Down Payment Assistance
Low income residents of Riverside County which have earned income 
from a job or self-employment http://www.capriverside.org/ Riverside

Community Action Partnership of 
Riverside County Savings Match 92507 r

 951.955.4900
800.511.1110 Community Action Partnership

Riverside/ Blythe / Coachella Valley / Hemet / 
Desert Hot Springs / Blythe

s
10/12/2020

Helps low-income persons save to buy a home, start or expand a business or continue 
education

Housing Home Buying Home Buyer Education No eligibility requirements http://www.operationhope.org/ N/A Operation Hope
Mortgage Crisis and Consumer 
Credit Crisis Hotline 90280 r 888.388.4673 / 562.927.1693 Operation Hope - South Gate Southgate

a
11/29/2022

Provides a hotline to assist first time homebuyers and consumers needing answers 
and guidance for mortgage, credit and financial difficulties.

Housing Home Buying Home Buyer Education No eligibility requirements
https://nphsinc.org/home-buyers/homebuyer-
education-and-counseling/ San Bernardino

Neighborhood Partnership Housing 
Services

Homebuyer Education and 
Counseling 91730 r 909.3988.5979 / 800.761.6747

Neighborhood Partnership 
Housing Services Rancho Cucamonga

a

10/18/2022

Offers workshops to prospective homebuyers and credit counseling. The classes 
include all aspects of the home-buying process so that participants become educated 
buyers. Certificates of completion are given at the end of each class.

Housing Home Buying Home Buyer Education

Must be low to moderate income households
First time home buyer
Credit score of 640 or higher http://www.nhsie.org/ San Bernardino / Riverside

Neighborhood Housing Services of the 
Inland Empire Down Payment Assistance 92408 r 909.884.6891

Neighborhood Housing Services 
of the Inland Empire San Bernardino

s

7/8/2022 Offers down payment loan assistance for first time home buyers.

Housing Home Buying Home Buyer Education No eligibility requirements http://www.nhsie.org/ San Bernardino
Neighborhood Housing Services of the 
Inland Empire

First Time Home Ownership 
Education 92408 r 909.884.6891

Neighborhood Housing Services 
of the Inland Empire San Bernardino

a

7/8/2022

COVID-19 Update: All classes and counseling are currently over the phone
Educates first time homebuyers on the terminology of real estate contracts, selecting 
a realtor, evaluating the financial condition to determine price level of purchase, post 
purchase education and foreclosure prevention counseling.

Housing Home Buying Home Buyer Education No eligibility requirements http://www.operationhope.org/ San Bernardino
Neighborhood Housing Services of the 
Inland Empire One on One Counseling 92408 r 909.884.6891

Neighborhood Housing Services 
of the Inland Empire San Bernardino

s

7/8/2022

COVID-19 Update: All classes and counseling are currently over the phone
Provides one on one counseling on various homeownership and rental related 
subjects. Topics include down payment assistance programs, mortgage loans, credit 
repair services, and more.
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Housing Home Buying Home Buyer Education No eligibility requirements https://fairhousing.net/ Riverside
Fair Housing Council of Riverside 
County First Time Home Buyer Workshop 92501 r 951.682.6581

Fair Housing Council of 
Riverside County Riverside

a

6/30/2022

Provides home buying education and financing options, covering:
Budgeting
Home buying process
Financing options
Credit analysis
What to look for in a Realtor
Title and Escrow
Down Payment Assistance Programs
Presentations may be scheduled at various locations throughout Riverside County.

Housing Home Buying Home Buyer Education No eligibility requirements https://fairhousing.net/ Riverside
Fair Housing Council of Riverside 
County First Time Home Buyer Workshop 92553 r

 951.653.1884
Moreno Valley Office
951.653.8314

Fair Housing Council of 
Riverside County Moreno Valley

a

6/30/2022

Provides home buying education and financing options, covering:
Budgeting
Home buying process
Financing options
Credit analysis
What to look for in a Realtor
Title and Escrow
Down Payment Assistance Programs
Presentations may be scheduled at various locations throughout Riverside County.

Housing Home Buying Home Buyer Education No eligibility requirements https://credit.org/ N/A Credit Counseling Credit.org 92501 r

 800.479.7117
Existing Clients

 800.431.8157
New Clients Credit.org - https://credit.org/ Riverside

a

9/30/2022

Offers assistance with consumer education, budgeting, credit status, bankruptcy, first 
time homebuyer education, foreclosure prevention, loan modification, rental 
counseling, reverse mortgage and home equity line of credit.

Housing Home Buying Home Buyer Education

Must be a first time homebuyer, meet income guidelines, and 
contribute 1% of purchase price
Property must be in the City of Victorville

https://www.victorvilleca.gov/government/city-
departments/development/planning/housing-
programs/mortgage-assistance-program San Bernardino City of Victorville Mortgage Assistance Program 92393 r

 760.245.9433
Approved Lender - Choice Lending 
Company

 951.264.1003
Approved Lender - Mountain West 
Financial
760.243.1922 City Hall Victorville

a

3/14/2022
Helps qualified households secure financing to purchase a home in the City of 
Victorville.

Housing Home Buying Home Buyer Education No information provided by agency http://www.citadeledc.org/apply-here San Bernardino Citadel Community Development Self Sufficiency Program 92401 r 909.992.0929
Citadel Community 
Development San Bernardino

a

8/5/2022

COVID 19 Update 5/12/2021: Services are being provided remotely for existing clients. 
Working on opening services up to the public.
Assists clients in developing solutions to acheive self-sufficiency. Offers a wide range 
of services including rental and home buying counseling, credit coaching, case 
management, system navigation, career and education planning, and employment 
services.

Housing Home Buying Home Purchase
Must be able to afford a mobile home
Must be a veteran N/A San Bernardino Veterans Affordable Housing Affordable Housing 92867 r 888.923.8387

Veterans Affordable Housing / 
scott@scottmcreynolds.com Orange

s

7/11/2022 Offers mobile homes at a lower price for Veterans and their families.

Housing Home Buying Home Purchase Eligibilty varies by program http://www.rd.usda.gov/ca San Bernardino / Riverside
United States Department of 
Agriculture Rural Development 92201 r

 760.347.3675
Indio Office

 530.792.5800
California State Office Rural Development Indio

a

3/12/2021

Financial assistance programs for a variety of rural applications including single and 
multi family housing as well as programs and resources for business, community 
facilities, energy, electric, telecommunications, water and environmental needs.

*Not all programs are served in each local office. Please direct new program inquiries 
and general inquiries to the State Office Department.

Housing Home Buying Home Purchase Eligibilty varies by program http://www.rd.usda.gov/ca San Bernardino / Riverside
United States Department of 
Agriculture Rural Development 92553 r

 951.656.6800
Moreno Valley Office

 530.792.5800
California State Office Rural Development Moreno Valley

a

3/12/2021

Financial assistance programs for a variety of rural applications including single and 
multi family housing as well as programs and resources for business, community 
facilities, energy, electric, telecommunications, water and environmental needs.

*Not all programs are served in each local office. Please direct new program inquiries 
and general inquiries to the State Office Department.

Housing Home Buying Home Purchase
Seniors 60+ years
Expenses that are not covered by income http://www.rcaging.org/ Riverside Riverside County Office of Aging Services and Supports Assistance 92506 r

 951.867.3895
Riverside County

 951.867.3800
Aging and Disability Resource Line
800.510.2020

Riverside Administrative Office 
on Aging Riverside

a

4/7/2022

Provides emergency assistance to purchase services and supports including the 
following:
Transportation
Heating/Cooling
Minor Home Repair & Modification
Support for Basic Necessities
Adaptive Devices (ramps, grab bars, etc.)
Food Assistance
Medical Services
Utility Payment
Emergency Move and Relocation
Overnight Lodging for Medical Treatment
Property Taxes
Personal Care and Homemaker Services
Medication Assistance
Mobile Home Registration
Excluded services and supports include: cash aid, rent or mortgage payments, auto 
repairs and major or costly home repairs.
Grant funding is provided by The Older Americans Act.  Funds are limited and are 
available for a limited time.  

Housing Home Buying Home Purchase No eligibility requirements http://www.operationhope.org/ N/A Operation Hope
Mortgage Crisis and Consumer 
Credit Crisis Hotline 90280 r 888.388.4673 / 562.927.1693 Operation Hope - South Gate Southgate

a
11/29/2022

Provides a hotline to assist first time homebuyers and consumers needing answers 
and guidance for mortgage, credit and financial difficulties.

Housing Home Buying Home Purchase No eligibility requirements
https://nphsinc.org/home-ownership-center/down-
payment-assistance/

San Bernardino / Riverside / Los 
Angeles

Neighborhood Partnership Housing 
Services

Down Payment Assistance 
Programs 91730 r

 909.988.5979
800.761.6747

Neighborhood Partnership 
Housing Services Rancho Cucamonga

a

10/18/2022

Offers a combination of a first and second mortgage and/or a down payment loan 
assistance for first-time homebuyers who can afford the mortgage payments but lack 
the down payment needed to buy a home.

Housing Home Buying Home Purchase No eligibility requirements
https://nphsinc.org/home-buyers/homebuyer-
education-and-counseling/ San Bernardino

Neighborhood Partnership Housing 
Services

Homebuyer Education and 
Counseling 91730 r

 909.988.5979
800.761.6747

Neighborhood Partnership 
Housing Services Rancho Cucamonga

a

10/18/2022

Offers workshops to prospective homebuyers and credit counseling. The classes 
include all aspects of the home-buying process so that participants become educated 
buyers. Certificates of completion are given at the end of each class.

Housing Home Buying Home Purchase

Must be low to moderate income households
First time home buyer
Credit score of 640 or higher http://www.nhsie.org/ San Bernardino / Riverside

Neighborhood Housing Services of the 
Inland Empire Down Payment Assistance 92408 r 909.884.6891

Neighborhood Housing Services 
of the Inland Empire San Bernardino

a

7/8/2022 Offers down payment loan assistance for first time home buyers.

Housing Home Buying Home Purchase No eligibility requirements http://www.nhsie.org/ San Bernardino
Neighborhood Housing Services of the 
Inland Empire One on One Counseling 92408 r 909.884.6891

Neighborhood Housing Services 
of the Inland Empire San Bernardino

a

7/8/2022

COVID-19 Update: All classes and counseling are currently over the phone

Provides one on one counseling on various homeownership and rental related 
subjects. Topics include down payment assistance programs, mortgage loans, credit 
repair services, and more.

Housing Home Buying Home Purchase Individuals experiencing difficulty meeting their mortgage obligations. http://www.995hope.org/ N/A N/A 995 HOPE Hotline N/A r 888.995.4673 https://995hope.org/ N/A
a

9/2/2022

Provides free, confidential financial education and foreclosure prevention counseling. 
Helps financially challenged homeowners navigate their budget problems. Also helps 
them avoid mortgage foreclosure. 

Housing Home Buying Home Purchase
Households participating in public benefits programs or with income at 
or below 200% of the Federal Poverty Level http://www.affordableconnectivity.gov/ N/A N/A

 Affordable Connectivity Program 
(ACP) N/A r 877.384.2575

http://www.affordableconnecti
vity.gov/ N/A

a

12/22/2022

Helps eligible households afford broadband services needed for home, work, or 
school. Provides monthly discount towards internet service for eligible households 
with participating internet companies. Offers one time discount to purchase a laptop, 
tablet, or desktop computer. Not all internet companies offer the Affordable 
Connectivity Program

Housing Home Buying Home Purchase CalFresh or CalWORKs recipients https://www.cdss.ca.gov/ebt-online N/A N/A
CalFresh and CalWORKS Online 
EBT Use Various Locations r 877.847.3663

https://www.cdss.ca.gov/ebt-
online Various Locations

a

9/26/2022

Allows individuals and families enrolled in the CalFresh program to use their 
Electronic Benefit Transfer (EBT) card to purchase groceries online at participating 
stores. Home delivery available for online purchase at Amazon and Walmart. Online 
purchase for pickup available at participating Albertsons, Safeway, and Vons locations.
Individuals enrolled in CalWORKS can make online purchases through Walmart.  
For more information about purchasing food online with your EBT card, visit the 
retailer website below:
Amazon www.amazon.com/SNAP
Walmart https://www.walmart.com/cp/snap-online/1465096
Albertsons www.albertsons.com/SNAP
Safeway www.safeway.com/SNAP
Vons www.vons.com/SNAP
Note: CalFresh provides monthly food benefits to income-eligible individuals and 
families through an Electronic Benefit Transfer (EBT) card. To apply for Calfresh, 
please contact your local county social service office or visit getcalfresh.org. 

Housing Home Buying Home Purchase

Veterans who served on active duty a minimum of 90 days (not 
including active duty for training purposes only); requires service 
under honorable conditions. National Guard or reservists who have 
been ordered to active duty, including Active Guard/Reserve (AGR) 
duty also can apply. http://www.calvet.ca.gov/HomeLoans N/A N/A CalVet Home Loans N/A r 866.653.2510

https://www.calvet.ca.gov/Ho
meLoans N/A

a

8/10/2022

Offers veterans and active duty personnel home loans to attain home ownership in 
California. Offers competitive market interest rates with low or no down payment that 
can help veterans buy homes and keep payments down.

Housing Home Buying Home Purchase Open to all http://www.moneymanagement.org/ N/A N/A
Financial Management and Credit 
Counseling Services N/A r 866.889.9347

https://www.moneymanageme
nt.org/ N/A

a

9/23/2022

Provides financial management and credit counseling to help find solutions to 
financial challenges. Services include:
Debt counseling and debt consolidation
Post bankruptcy counseling certificates.
Home purchase counseling (includes modification counseling)
Public education regarding the advantages and responsibilities of using credit
Financial review
Credit report review
Reverse mortgage counseling
Housing and Urban Development (HUD) certified counseling agency.

Housing Home Buying Home Purchase Must be homeowners or renting apartments ages 18 or older https://figww.com/ N/A N/A Foreclosure Prevention Services N/A r 770.256.7881 https://figww.com/ N/A

a

10/10/2022

Provides services to prevent foreclosure and evictions for homeowners and 
apartments. Also helps with credit restructuring. Negotiates with lenders to reduce 
payments, restructure loans, or eliminate debt. If a client is evicted from their home, 
also assists with finding new housing. 

Housing Home Buying Home Purchase Individuals and families with low and moderate income. http://www.calhfa.ca.gov/ N/A N/A Home Loans Assistance (CalHFA) N/A r 877.922.5432 https://www.calhfa.ca.gov/ N/A

a

8/11/2022

Provides first mortgage loans with low or zero interest. Also offers down payment 
assistance and closing costs loans to families with low and moderate-income. 
Borrowers can be first-time and non-first time home buyers. Only one-unit properties 
or condos are allowed. CalHFA does NOT grant money, shelter, or provide rental 
assistance.
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Housing Home Buying Home Purchase Open to all http://www.naca.com/ N/A N/A Home Purchase Program N/A r 425.602.6222 https://www.naca.com/ N/A
a

11/1/2022
Provides homeownership counseling property and purchase workshop. Offers 
mortgage home loans for eligible applicants and members.

Housing Home Buying Home Purchase

Purchase Loans and Cash-Out Refinance: Available for homes for 
veterans occupancy or a spouse and/or dependent (for active duty 
service members). Must have satisfactory credit, sufficient income to 
meet the expected monthly obligations, and a valid Certificate of 
Eligibility (COE).
-Interest Rate Reduction Refinance Loan (IRRRL): Available for veterans 
who have an existing VA guaranteed loan on the property.
-Native American Direct Loan (NADL) Program: Available for Native 
American Veterans. Tribal organization must participate in the VA 
direct loan program. Must have a valid Certificate of Eligibility (COE)
-Adapted Housing Grants: Available for veterans with certain total and 
permanent disabilities related to their military service http://www.va.gov/ N/A N/A Veteran Home Loans N/A r 800.698.2411 http://www.va.gov N/A

a

11/17/2022

Offers home loan services to veterans to help them buy, build, repair, or adapt a 
home. This includes the following types of loans:
Purchase Loans- Helps purchase a home at a competitive interest rate often without 
requiring a downpayment or private mortgage insurance.
Cash-Out Refinance Loans- Allows participants to take cash out of their home equity 
to take care of concerns like paying off debt, funding school, or making home 
improvements.
Interest Rate Reduction Refinance Loan (IRRRL)- Can help obtain a lower interest rate 
by refinancing existing VA loan.
Native American Direct Loan (NADL)- Helps eligible Native American Veterans finance 
the purchase, construction, or improvement of homes on Federal Trust Land, or 
reduce the interest rate on a VA loan.
Adapted Housing Grants: Helps Veterans with a permanent and total service-
connected disability purchase or build an adapted home or to modify an existing 
home to account for their disability. 
*Loans are provided by private lenders, such as banks and mortgage companies. VA 
guarantees a portion of the loan, enabling the lender to provide more favorable 
terms.

Housing Home Buying Home Purchase Must be a homeowner or in process of home purchase https://www.ifhmb.com/ San Bernardino / Riverside
Inland Fair Housing and Mediation 
Board

HUD Approved Counseling 
Agencies 92408 r 909.888.3763

Inland Fair Housing and 
Mediation Board San Bernardino / Victorville / Ontario

a

3/31/2022

Office closed to the public. Must call and leave a message.

Provides pre-purchase and mortgage default counseling, home equity conversion 
(reverse mortgage) counseling and information about the HUD rent assistance 
program for current and prospective purchasers and tenants

Housing Home Buying Home Purchase Must be caregivers of persons 60 years of age and older https://www.inlandcaregivers.org/ San Bernardino Inland Caregiver Resource Center Residential Repairs 92324 r 800.675.6694
Inland Caregiver Resource 
Center Colton

s

3/31/2022

Provides financial assistance to purchase, assistive devices, such as, wheel chairs, 
walkers, bath stools, and install grab bars in bathrooms, or alarm devices to make 
minor home modifications.

Financial assistance for house cleaning and other chores not usually provided under 
respite services.

Housing Home Buying Home Purchase Must have a conventional mortgages http://995hope.org/ N/A Hope Hotline Hope Hotline N/A r 888.995.4673 Hope Hotline http://995hope.org
a

8/17/2022
Provides Homeowners & Renters Options, Homebuyers & Reverse Mortgages, and 
Financial Wellness.

Housing Home Buying Home Purchase Low income, first time home buyers. https://hfhcv.org/ Riverside
Habitat for Humanity of the Coachella 
Valley Habitat for Humanity 92211 a 760.969.6917

Habitat for Humanity - 
Coachella Valley Palm Desert

a
8/23/2022 Builds houses using volunteer labor and donated material for low income families

Housing Home Buying Home Purchase

Low income, first time home buyers
Homebuyers must have good credit (no recent bankruptcies, 
collections, liens or judgments) https://www.habitativ.org/ Riverside Habitat for Humanity Inland Valley Habitat for Humanity 92590 a

 951.296.3363
951.296.3362

Habitat for Humanity Inland 
Valley Temecula

a

8/17/2022
Nonprofit which builds homes using volunteer labor and donated materials. Families 
in need work building their home and repay a no-interest, no-profit loan 20-25 years.

Housing Home Buying Home Purchase Low income, first time home buyers https://www.habitatriverside.org/
San Bernardino - Bloomington / 
Riverside Habitat for Humanity - Riverside Habitat for Humanity 92507 a

 951.787.6750
951.787.6754 Habitat for Humanity - Riverside Riverside

s
7/27/2022 Builds houses using volunteer labor and donated materials

Housing Home Buying Home Purchase Low income, first time home buyers. http://www.hemetsanjacintohfh.org/ Riverside
Habitat for Humanity - Hemet/San 
Jacinto Habitat for Humanity 92583 a

 951.658.3295
951.658.0235

Habitat for Humanity - 
Hemet/San Jacinto San Jacinto

a
8/11/2022 Builds houses using volunteer labor and donated materials

Housing Home Buying Home Purchase No eligibility requirements https://fairhousing.net/ Riverside
Fair Housing Council of Riverside 
County First Time Home Buyer Workshop 92501 r 951.682.0262 / 6581

Fair Housing Council of 
Riverside County Riverside

a

6/30/2022

Provides home buying education and financing options, covering:
Budgeting
Home buying process
Financing options
Credit analysis
What to look for in a Realtor
Title and Escrow
Down Payment Assistance Programs

Presentations may be scheduled at various locations throughout Riverside County.

Housing Home Buying Home Purchase No eligibility requirements https://fairhousing.net/ Riverside
Fair Housing Council of Riverside 
County First Time Home Buyer Workshop 92553 r

 951.653.1884
Moreno Valley Office
951.653.8314

Fair Housing Council of 
Riverside County Moreno Valley

a

6/30/2022

Provides home buying education and financing options, covering:
Budgeting
Home buying process
Financing options
Credit analysis
What to look for in a Realtor
Title and Escrow
Down Payment Assistance Programs

Presentations may be scheduled at various locations throughout Riverside County.

Housing Home Buying Home Purchase No eligibility requirements https://credit.org/ N/A Credit.org Credit Counseling 92501 r

 800.479.7117
Existing Clients

 800.431.8157
New Clients Credit.org Riverside

a

9/30/2022

Offers assistance with consumer education, budgeting, credit status, bankruptcy, first 
time homebuyer education, foreclosure prevention, loan modification, rental 
counseling, reverse mortgage and home equity line of credit.

Housing Home Buying Home Purchase

Must be a first time homebuyer, meet income guidelines, and 
contribute 1% of purchase price
Property must be in the City of Victorville

https://www.victorvilleca.gov/government/city-
departments/development/planning/housing-
programs/mortgage-assistance-program San Bernardino City of Victorville Mortgage Assistance Program 92393 r

 760.245.9433
Approved Lender - Choice Lending 
Company

 951.264.1003
Approved Lender - Mountain West 
Financial
760.243.1922 City Hall Victorville

a

3/14/2022
Helps qualified households secure financing to purchase a home in the City of 
Victorville.

Housing Home Buying Home Purchase No information provided by agency http://www.citadeledc.org/apply-here San Bernardino Citadel Community Development Self Sufficiency Program 92401 r 909.992.0929
Citadel Community 
Development San Bernardino

a

8/5/2022

COVID 19 Update 5/12/2021: Services are being provided remotely for existing clients. 
Working on opening services up to the public.

Assists clients in developing solutions to acheive self-sufficiency. Offers a wide range 
of services including rental and home buying counseling, credit coaching, case 
management, system navigation, career and education planning, and employment 
services.

Housing Home Buying Home Purchase Must be an Agua Caliente Band of Cahuilla Tribal member http://www.aguacaliente.org/ Riverside Agua Caliente Band of Cahuilla Indians Housing Program 92264 r 760.699.6800
Agua Caliente Band of Cahuilla 
Indians Palm Springs

a
9/1/2022

Benefits related to purchasing and improving homes for tribal members and their 
families.

Housing Shelters Cold Weather Shelter Not Listed http://www.vvrescuemission.org/ N/A Victor Valley Rescue Mission N/A 92395 a 760.955.5958 Victor Valley Rescue Mission Victorville
a

3/25/2022
Organization that provides food, clothing, hygiene items, cold weather shelter, mobile 
shower, thrift store and a 9-month recovery program

Housing Shelters Cold Weather Shelter
You must be at least 18 years old and experiencing homelessness.
Must pass Meagan's Law/background check http://www.thepathoflife.com/ San Bernardino / Riverside Path of Life Ministries

Path of Life Emergency Cold 
Weather Shelter 92501 a 951.318.1329 Salvation Army Riverside Corps Riverside

a

12/15/2022

Provides a 24 hour Emergency Cold Weather Shelter. Includes Breakfast, Lunch, 
Dinner,
Showers, Blankets, towels and hygiene products.
The shelter has a one (1) bag restriction.

Housing Shelters Domestic Violence Shelter

Male victims of violence
Human trafficking victims
Emancipated youth
Transgender females
Re-entry victims
Adult male and female survivors http://www.wtlc.org/

Imperial / Los Angeles / Orange / 
Riverside / San Bernardino / San 
Diego / Ventura Women's Transitional Living Center

Women's Transitional Living 
Center 92832 r

 714-992-0525
 714-992-1939

877-531-5522
Women's Transitional Living 
Center Fullerton

a

8/8/2022

Provides a domestic violence shelter that provides the following services to its clients:
Transitional shelter
Case management
Legal advocacy
Immigration advocacy
Social service advocacy
Human trafficking advocacy
24 hour hotline
Transportation to appointments
Language empowerment
Educational classes
Addiction treatment
Work experience programs
Career counseling
Job training/placement
Counseling

Housing Shelters Domestic Violence Shelter Must be a victim of domestic violence http://www.abetterwaydomesticviolence.org/ San Bernardino Victor Valley Domestic Violence Domestic Violence Shelter 92393 r 760.955.8723
Victor Valley Domestic Violence - 
A Better Way Program Victorville

a

2/23/2022
Emergency shelter for women and their children who have experienced domestic 
abuse. Counseling services are also available to residents.

Housing Shelters Domestic Violence Shelter Victim of domestic violence http://www.shelterfromthestorm.com/ San Bernardino / Riverside Shelter From the Storm
Emergency Crisis Domestic 
Violence Shelter 92260 r

760.770.7582 / 760.674.0400 / 
800.775.6055 Shelter From the Storm Palm Desert

a

9/23/2022

Provides domestic violence confidential shelter to victims of intimate partner domestic 
violence (single woman and woman with children) in imminent danger for up to 60 
days 

Housing Shelters Domestic Violence Shelter Not Listed http://www.shelterfromthestorm.com/ Not Listed Shelter From the Storm Not Listed 92260 r

 1.800.775.6055
760.895.0202      760.674.0400 Shelter From the Storm Palm Desert

a
9/23/2022 Domestic violence services and crisis shelter provider

Housing Shelters Domestic Violence Shelter

Homeless or abused women with children
Prospective clients must have children in their custody and speak 
English
Boys can be no older then 12 years of age
Prospective clients must not be taking mental health medications http://www.thesheepfold.org/ Riverside / Orange Sheepfold Women's Transitional Shelter Not Listed a

714.237.1440 / 1444                          
877.743.3736 Sheepfold https://thesheepfold.org/

a

8/10/2022

Battered women's shelter, Domestic violence shelter, homeless shelter, Womens 
Shelter
Description: Six month transitional shelter for homeless or abused women with 
children with a goal  to help residents gain employment and establish them in their 
own apartment, ready for independent living

Included are home cooked meals, new clothes, all hygiene supplies, children and 
infant supplies, subsidized childcare and transportation. Residents are required to 
attend church services during their stay.

Housing Shelters Domestic Violence Shelter
Must be currently staying at or planning to stay at a domestic violence 
shelter http://www.redrover.org/ Not Listed RedRover RedRover Relief Safe Escape 95818 r 916.429.2457 United Animal Nations Sacramento

a

4/7/2022

COVID-19 Update: Majority of services are handled over the Phone and Internet
Helps families with pets safely escape domestic violence together. Funding is mainly 
provided to help with the cost of temporary pet boarding while a client is in a 
domestic violence shelter.

Housing Shelters Domestic Violence Shelter Must be in domestic violence situation with intimate partner
http://www.optionhouseinc.com/emergency-
shelter San Bernardino Option House Domestic Violence Shelter 92401 r 909.383.1602 Option House Administration San Bernardino

a
10/6/2022 Provides an emergency shelter to victims of domestic violence and their families. 

Housing Shelters Domestic Violence Shelter
Must be a victim of domestic violence
May be a man or woman, with or without children http://www.unityhome.org/ San Bernardino Morongo Basin Unity Home Domestic Violence Shelter 92284 r 760.366.9663 x 1 Morongo Basin Unity Home Yucca Valley

a

7/26/2022

COVID-19 Update: Must Quarantine 7-14 days before coming into the shelter
Offers a confidential shelter for domestic violence victims. Also provides food, 
clothing, referrals, goal planning, peer, individual and group counseling, parenting 
classes, and advocacy for legal, medical, and financial services.

Housing Shelters Domestic Violence Shelter

May be a man or woman, with or without children
Must have completed Unity Homes shelter program
May be accepted from other domestic violence shelters on a case by 
case basis http://unityhome.org/ San Bernardino Morongo Basin Unity Home Transitional Housing 92284 r 760.366.9663 x 1 Morongo Basin Unity Home Yucca Valley

a

7/26/2022

Provides transitional housing for domestic violence victims who completed the shelter 
program to become self-supportive. Also offers groups, supportive services and an 
opportunity to attend return to work or school.
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Housing Shelters Domestic Violence Shelter

Must be a battered woman or man with children under the age 18
Must have immediate safety issues due to domestic violence
Must have the ability to live in a group living environment
Must be sober during residential stay http://houseofruthinc.org/ San Bernardino House of Ruth Domestic Violence Shelters 91711 r 877.988.5559 / 909.643.6577 House of Ruth Pomona

a

7/15/2022

COVID-19 Update: Shelters are full but still providing phone screening. Counseling and 
temporary restraining orders are being provided virtually on a limited basis.

Provides a 24-Hour domestic violence shelter for up to 45 days for battered women, 
men and their children that are abused by their intimate partner.

Housing Shelters Domestic Violence Shelter
Any individual being battered by an intimate partner
Female http://www.houseofruthinc.org/ San Bernardino House of Ruth Emergency Hotline 91711 r 877.988.5559 / 909.643.6577 House of Ruth Pomona

a

7/15/2022

Provides immediate crisis intervention and counseling for victims of domestic 
violence, intake for emergency shelter and information regarding all domestic violence 
support services available and referrals to other agencies.

Housing Shelters Domestic Violence Shelter

Must be an individual being battered by an intimate partner
Must be coming from, and have completed a minimum 30 day stay at a 
domestic violence emergency shelter http://houseofruthinc.org/ San Bernardino House of Ruth Transitional Living 91711 r

 877.988.5559
909.623.4364 House of Ruth Pomona

a

7/15/2022

COVID-19 Update: Shelters are full but still providing phone screening. Counseling and 
temporary restraining orders are being provided virtually on a limited basis.
Provides up to 18 months of transitional living with case management for battered 
individuals and their children who are exiting from an emergency domestic violence 
shelter.

Housing Shelters Domestic Violence Shelter

Must have fled a domestic violence situation within the last 12 months
Must be homeless (on the streets, couch surfing, in car, etc)
Must either be a Riverside County resident or have ties to Riverside 
County
Must have below 50% median income http://www.hisdaughtershouses.org/ Riverside His Daughters House Rapid Rehousing 92505 r 951.729.6282 His Daughters House Riverside

a

8/22/2022

NOT an emergency shelter. There is a waitlist. For Domestic Violence Victims ONLY.
Provides up to 12 months of rental assistance for victims fleeing domestic violence. 
Also provides the following supportive services:
Connect with support services (behavior health, etc)
Connect with main stream benefits
Utility assistance for the first month
Move-in assistance
Transportation for looking for a place
Application fees payment assistance

Housing Shelters Domestic Violence Shelter

Must pass drug test
Must pass background check
Must be willing to participate in random drug testing
Must not be a violent offender
Must not be a sex offender
Must not have been convicted of domestic violence in past 10 years
Must not have left shelter in past year http://www.highdeserthomelessservices.org/ San Bernardino High Desert Homeless Services Emergency Shelter 92392 r 760.245.5991 High Desert Homeless Services Victorville

a

4/22/2022
Provides dormitory shelter with fifty-five beds for homeless men, women and 
children. Provides food, clothing, basic necessities, life skills classes and job search.

Housing Shelters Domestic Violence Shelter
Must be a victim of domestic violence
Serves all victims regardless of gender https://www.familyassist.org/ San Bernardino Family Assistance Program Hope House 92395 r 760.949.4357 Family Assistance Admin Victorville

a

10/31/2022

Confidential emergency shelter for victims of domestic violence and their children. 
Crisis intervention, peer and professional counseling, assistance with restraining 
orders and courthouse matters, resources and referrals, community outreach, 
education and volunteer training.

Housing Shelters Domestic Violence Shelter

Domestic violence victims and their children (up to 21 years old)
Prefer individuals in Riverside and San Bernardino County, but not 
required https://brielens-dreams-corp.ueniweb.com/

San Bernardino / Riverside / Los 
Angeles Dreams Corp

Domestic Violence Intervention 
Services 92880 r 714.401.1044 Agency Office Eastvale

a

4/30/2022

Providing domestic violence intervention services for victims and their children, 
including help with: 
Restraining orders and family court
Safe exit plans
Job placement
Full make-over services (30-day working wardrobe, make-up, hair, etc)
Furniture for new places
Hygiene needs
Food
Immediate housing/shelter (if unable to find shelter placement, may help with motel 
voucher)

Housing Shelters Domestic Violence Shelter Must be in a domestic violence situation http://doves4help.org/ San Bernardino Doves of Big Bear Valley Domestic Violence Shelter 92315 r 800.851.7601 Doves of Big Bear Valley Big Bear Lake
a

8/11/2022 Provides a shelter for domestic violence survivors and their children

Housing Shelters Domestic Violence Shelter Not Listed http://doves4help.org/ Not Listed Doves of Big Bear Valley Not Listed 92315 r

 800.851.7601
 909.866.1546 Doves of Big Bear Valley Big Bear Lake

a
8/11/2022 Domestic violence shelter for victims and their children

Housing Shelters Domestic Violence Shelter Domestic violence sufferer https://www.desert-sanctuary.org/ San Bernardino Desert Sanctuary Haley House N/A r 800.982.2221 Not Listed N/A
s

4/26/2022
24 hour emergency domestic violence shelter offering classes, counseling, legal and 
social services for shelter residents

Housing Shelters Domestic Violence Shelter Victims of domestic violence or sexual abuse http://www.nurturingchange.org/
Los Angeles / San Bernardino / 
Riverside Center for the Pacific Asian Family

Emergency and Transitional 
Shelter Not Listed r 800.339.3940 Shelter http://www.nurturingchange.org

a

10/4/2022
Safe, confidential shelter for women and children fleeing domestic or sexual violence. 
Food, clothing, toiletries, counseling and case management are provided.

Housing Shelters Domestic Violence Shelter Not Listed http://www.alternativestodv.org/ Not Listed Alternatives to Domestic Violence

ADV, Riverside County Coalition 
for Alternatives to Domestic 
Violence 92502 r

800.339.7233
951.320.1370
951.679.8365

http://www.alternativestodv.or
g http://www.alternativestodv.org

a

3/25/2022 Domestic violence shelter and services.

Housing Shelters Domestic Violence Shelter Must be a victim of domestic violence http://www.alternativestodv.org/ Riverside Alternatives to Domestic Violence Emergency Shelter 92502 r 951.683.0829 / 800.339.7233 Trauma Recovery Center Riverside
a

3/25/2022
Offers victims of domestic violence and their families a confidential domestic violence 
shelter available for up to 180 days.

Housing Shelters Runaway/Youth Shelter Must be 11-17 years old
https://operationsafehouse.org/youth-emergency-
services/v Riverside Operation SafeHouse Youth Emergency Services 92503 r

 951.351.4418
Riverside Shelter Emergency Shelter Riverside

a

8/30/2022

Provides a 21-day emergency shelter for runaways, homeless youth experiencing crisis 
situations. Includes meals, counseling, attempts at family reunification, on-site 
education program, aftercare and a 24-hour crisis line.

Housing Shelters Runaway/Youth Shelter Must be 11-17 years old
https://operationsafehouse.org/youth-emergency-
services/v Riverside Operation SafeHouse Youth Emergency Services 92276 r

 760.343.3211
Thousand Palms Shelter

Emergency Shelter Thousand Palms
a

8/30/2022

Provides a 21-day emergency shelter for runaways, homeless youth experiencing crisis 
situations. Includes meals, counseling, attempts at family reunification, on-site 
education program, aftercare and a 24-hour crisis line.

Housing Shelters Runaway/Youth Shelter Young Adults 18-24 years old
https://operationsafehouse.org/young-adult-
emergency-services/ Riverside Operation SafeHouse Main S.T.A.Y. Emergency Shelter N/A r 951.515.6155

https://operationsafehouse.org
/young-adult-emergency-
services/ N/A

a

8/30/2022

Provides a 30 day emergency shelter program. Services include case management, 
counseling, life-skills training, medical health assistance, employment assistance, 
financial education training, and assistance with transitional living or entering into a 
permanent housing situation.

Housing Shelters Runaway/Youth Shelter Homeless or runaway youths and their families. http://www.covenanthouse.org/ N/A National Runaway Safeline
National Homeless Youth Crisis 
Hotline N/A r

National Runaway Safeline 
 800.786.2929

National Human Trafficking Hotline        
888.373.7888

https://www.covenanthouse.or
g/ N/A

a

8/23/2022

Provides crisis intervention and shelter referrals to homeless, runaway, and other 
troubled youth and their families. Also provides referrals to the 988 hotline and the 
Human Trafficking Line. 

Housing Shelters Runaway/Youth Shelter Children (age 18 years and younger) http://www.nationalsafeplace.org/ N/A N/A Safe Place N/A r N/A
http://www.nationalsafeplace.
org N/A

a

12/6/2022

Provides Safe Place site location information. Offers Safe Place online search by 
address or zip code. Safe Place is a national program with designated places for youth 
in need of help and safety.

Housing Shelters Runaway/Youth Shelter Youth 11-17 years of age https://www.familyassist.org/ San Bernardino Family Assistance Program My Place 92395 r 760.482.1731 Family Assistance Admin Victorville
a

10/31/2022

Temporary emergency shelter for children and youth who have run away, been 
pushed out of their homes, are acting out and at risk for abuse pending return to their 
own families or suitable alternative placement.

Housing Shelters Runaway/Youth Shelter Youth ages 11-17 years old https://www.familyassist.org/ San Bernardino Family Assistance Program Our House 92395 r 909.335.2676 Our House Mentone
a

10/31/2022

Temporary emergency shelter for children and youth who have run away, been 
pushed out of their homes, are acting out and at risk for abuse pending return to their 
own families or suitable alternative placement.

Housing Shelters Temporary Shelter Single Individuals http://www.voala.org/ Los Angeles / San Bernardino Volunteers of America Pomona Hope for Homes 91767 r 909.766.1845
Volunteers of America 
Homeless Outreach Office Pomona

a
2/15/2022

Provides 90 day crisis beds, case management and supportive services to those 
experiencing homelessness.

Housing Shelters Temporary Shelter Single Individuals http://www.voala.org/ Los Angeles / San Bernardino Volunteers of America Pomona Hope for Homes 91766 r 909.766.1845 Hope for Home Service Center Pomona
a

2/15/2022
Provides 90 day crisis beds, case management and supportive services to those 
experiencing homelessness.

Housing Shelters Temporary Shelter

Adults 18+ years old
Families with children
Cannot have outstanding warrants
Cannot be on parole
Cannot be listed on Megan's Law Website (sex offender)
Cannot have a history of violent charges
Cannot use drugs or alcohol
Must not have pets http://www.valleyrestart.info/ Riverside Valley Restart Shelter Valley Restart Shelter 92543 r

 951.925.0566
 951.766.7476

951.766.7476 Valley Restart Shelter Hemet

a

10/13/2022

Services available to the community include evening public showers and a daily 
congregate meal. The same eligibility criteria apply for these community services. See 
below for details.
Seasonal funds may be available for local rental assistance.

Housing Shelters Temporary Shelter

Homeless or abused women with children
Prospective clients must have children in their custody and speak 
English
Boys can be no older then 12 years of age
Prospective clients must not be taking mental health medications http://www.thesheepfold.org/ Riverside / Orange Sheepfold Women's Transitional Shelter Not Listed a

714.237.1440 / 1444                          
877.743.3736 Sheepfold https://thesheepfold.org/

a

8/10/2022

Battered women's shelter, Domestic violence shelter, homeless shelter, Womens 
Shelter
Description: Six month transitional shelter for homeless or abused women with 
children with a goal  to help residents gain employment and establish them in their 
own apartment, ready for independent living
Included are home cooked meals, new clothes, all hygiene supplies, children and 
infant supplies, subsidized childcare and transportation. Residents are required to 
attend church services during their stay

Housing Shelters Temporary Shelter

Must be a family unit with children or an unaccompanied (single) 
woman,
Single men are not eligible
Must not be under the influence during intake https://www.salvationarmyusa.org/usn/ San Bernardino Salvation Army Southern California Emergency Shelter 92411 a 909.888.4800 Hospitality House San Bernardino

a

5/5/2022
Screening and intake available during COVID-19. State guidelines being followed.
Emergency shelter for single women and families experiencing homelessness.

Housing Shelters Temporary Shelter
You must be at least 18 years old and experiencing homelessness.
Must pass Meagan's Law/background check http://www.thepathoflife.com/ Riverside Path of Life Ministries

Path of Life Emergency Cold 
Weather Shelter 92501 a 951.318.1329 Salvation Army Riverside Corps Riverside

a

12/15/2022

 Provides a 24 hour Emergency Cold Weather Shelter. Includes Breakfast, Lunch, 
Dinner,
Showers, Blankets, towels and hygiene products.

The shelter has a one (1) bag restriction.

Housing Shelters Temporary Shelter
Must be a single man or woman
Must pass Meagan's Law/background check http://www.thepathoflife.com/ Riverside Path of Life Ministries POLM Community Shelter 92507 a

 951.683.4103
 951.683.4101

951.462.9822
Path of Life Ministries 
Community Shelter - Hulen Riverside

a

7/25/2022

Provides 30-90 day temporary housing along with assistance in obtaining important 
documents, job readiness, life skills, supportive services, meals, hygiene supplies and 
housing referrals. 

Housing Shelters Temporary Shelter Homeless individuals and families https://marthasvillage.org//emergency-housing Riverside Martha's Village and Kitchen Transitional Shelter 92201 a 760.347.9551 / 4741
Martha's Village and Kitchen - 
Main Campus Indio

a

11/30/2022

Provides a transitional shelter for homeless adults and children for up to 2 years. 
Center offers residents a therapeutic infant nursery for infants 0-3, toddler care for 
children ages 3-5, and a school age childcare program for children 6-12. 
Also offers basic parent education, family literacy program, assistance with GED 
classes, employment searches, and access to medical care.

Housing Shelters Temporary Shelter

Must be referred by 211
Single adult males experiencing homelessness or at risk of becoming 
homeless
Must not be a 290 sex offender
Must be physically and mentally independent
Male http://www.lsssc.org/location/cclm San Bernardino

Lutheran Social Services of Southern 
California Mens Shelter 92405 a 909.381.6921 Central City Lutheran Mission San Bernardino

a

10/25/2022

Provides a 30-90 day shelter for homeless men. Includes case management and 
housing navigation.
No pets allowed.

Housing Shelters Temporary Shelter

Must pass drug test
Must pass background check
Must be willing to participate in random drug testing
Must not be a violent offender
Must not be a sex offender
Must not have been convicted of domestic violence in past 10 years
Must not have left shelter in past year http://www.highdeserthomelessservices.org/ San Bernardino High Desert Homeless Services Emergency Shelter 92392 r 760.245.5991 High Desert Homeless Services Victorville

a

4/22/2022
Provides dormitory shelter with fifty-five beds for homeless men, women and 
children. Provides food, clothing, basic necessities, life skills classes and job search.

Housing Shelters Temporary Shelter Must be a farm worker https://galileecenter.org/ Riverside Galilee Center
Farm Worker Shower and Shelter 
program 92411 a 760.396.5400 Galilee Center - Mecca Mecca

a

5/31/2022

Provides a shower/restroom facilities, laundry room to wash and dry clothes, lockers 
to keep personal belongings, hot meal for dinner, and continental breakfast in the 
early am before heading to work.



Inland Empire 211 Service Array

Housing Shelters Temporary Shelter
Single adults 18+ years old and families with children under 13 years of 
age https://www.cvrm.org/ Riverside Coachella Valley Rescue Mission Homeless Shelter 92201 a 760.851.2160

Coachella Valley Rescue Mission 
- Annex Indio

a
9/8/2022 Provides emergency shelter, residential shelter, and homeless outreach.

Housing Shelters Transitional Housing

Motivated women 18-25 years of age who are looking to improve their 
life situations
Must have income or are actively trying to become employed

https://www.facebook.com/pastordrrosalynbeulah
/ San Bernardino Zion Community Foundation Transitional Housing N/A a 909.477.7889 Not Listed N/A

s

8/26/2022 Provides transitional housing for young women.

Housing Shelters Transitional Housing Adult single women 18+ years old https://www.womenwhomattertoo.org/ San Bernardino / Riverside Women Who Matter Too Shared Living House Not Listed a

 909-938-5020
888-262-8446 Women Who Matter Too San Bernardino / Riverside / Yucca Valley

a

11/3/2022
Provides a safe, shared living home for up to 12 months for women transitioning to 
self-sufficiency. Also offers life skills training, and support groups to residents. 

Housing Shelters Transitional Housing

Must be 16-25 years old and experiencing emotional disturbance
Homeless or at risk of becoming homeless
Must have no pattern of violence
Must be under 200% of the federal poverty level http://www.victor.org/ San Bernardino

Victor Community Support Services - 
Victorville Campus Transitional Age Youth Services 92395 r 760.243.5417

Victor Community Support 
Services - Cholame Victorville

a

7/15/2022

Provides shower and laundry facility, individual or group counseling, life skills, housing 
referrals, support services, case management and medication services referrals for 
transitional age youth.

Housing Shelters Transitional Housing

Must be at least 18 years of age
Must be a male
Must have an addiction, be homeless, or have a low level mental 
health condition Not Listed San Bernardino Venerable House Men's Transitional Housing 92344 r 909.676.9706 Hesperia House Hesperia

s

2/23/2022
Transitional housing to men who are either working on their mental health, coming 
out of homelessness, or overcoming an addiction.

Housing Shelters Transitional Housing

Must be at least 18 years of age
Must be a male
Must have an addiction, be homeless, or have a low level mental 
health condition Not Listed San Bernardino Venerable House Men's Transitional Housing 92404 r 909.676.9706 San Bernardino House San Bernardino

s

2/23/2022
Transitional housing to men who are either working on their mental health, coming 
out of homelessness, or overcoming an addiction.

Housing Shelters Transitional Housing

Must be single women
Must be homeless
Must be able to pass a drug test and have a minimum of 30 days clean http://timeforchangefoundation.org/ San Bernardino Time for Change Foundation Mountain View House 92405 r 909.886.2994 Time for Change Foundation San Bernardino

a

11/29/2022 Provides shelter to single women that are homeless
Housing Shelters Transitional Housing Must be women with children under 18 http://timeforchangefoundation.org/ San Bernardino Time for Change Foundation Sweet Dreams House 92405 r 909.886.2994 Time for Change Foundation San Bernardino a 11/29/2022 Provides shelter to women with children.

Housing Shelters Transitional Housing
Must not be a sex offender
Must be sober http://www.steps4lifetoday.org/ San Bernardino Steps 4 Life Community Services Homeless Housing 92373 r 909.335.1488 Step 4 Life Community Services Redlands

a

8/5/2022

Provides transitional housing and supportive services that help with residential 
stability to adults facing homelessness with substance abuse and mental health 
issues. Also includes life skills classes, case management, employment readiness, 
educational guidance, and goal setting. 

Housing Shelters Transitional Housing Not Listed http://www.steps4lifetoday.org/ N/A Steps 4 Life Community Services Not Listed 92373 r 909.335.1488 Step 4 Life Community Services Redlands

a

8/5/2022

Sober transitional housing and supportive case management to adult individuals with 
or without children who are DV or HT survivors, recovering from substance use, 
homeless, recently released from incarceration, or living with mental health issues

Housing Shelters Transitional Housing

Must not be a sex offender
Must not have a male child over 12 years of age
Must be legal guardian of children
Must be sober
Must obtain and sustain employment http://www.steps4lifetoday.org/ San Bernardino Steps 4 Life Community Services

Traditional Sober Supportive 
Housing - Women with Children 92373 r 909.335.1488 Step 4 Life Community Services Redlands

a

8/5/2022

Provides transitional housing and supportive services that help with residential 
stability. Also includes life skills classes, case management, employment readiness, 
educational guidance, and goal setting to women with children. 

Housing Shelters Transitional Housing

Must not be a sex offender
Must be legal guardian of children up to 9 years of age only
Must be sober
Must obtain and sustain employment http://www.steps4lifetoday.org/ San Bernardino Steps 4 Life Community Services

Traditional Sober Transitional 
Housing - Men with Children 92373 r 909.335.1489 Step 4 Life Community Services Redlands

a

8/6/2022

Provides transitional housing and supportive services that help with residential 
stability. Also includes life skills classes, case management, employment readiness, 
educational guidance and goal setting to men with children. 

Housing Shelters Transitional Housing Must be a justice involved individual http://www.startingoverinc.net/ San Bernardino / Riverside Starting Over Housing and Support Services 92882 r 951.898.0862 Starting Over Corona
a

1/26/2022
Provides reentry advocacy, transitional housing, assessment and employment 
readiness.

Housing Shelters Transitional Housing Not Listed http://www.startingoverinc.net/ N/A Starting Over Not Listed 92506 r 951.898.0862
https://www.startingoverinc.or
g/ Riverside

a
1/26/2022

Organization that offers reentry advocacy, transitional housing, assessment and 
employment readiness

Housing Shelters Transitional Housing
Must be 30+ years of age
Must be a veteran Not Listed

San Bernardino / Riverside / Los 
Angeles

St. Anne’s Transitional Home for 
Soldiers Veterans Transitional Housing 91765 r

 909.753.2245
Gail Moore            909.612.1197

Saint Annes Retirement 
Community Diamond Bar

a
6/6/2022 Provides transitional housing to male homeless veterans.

Housing Shelters Transitional Housing Not Listed Not Listed San Bernardino Special Angels Group Facilities Elderly Residential Care 92376 r 909.543.7604 Special Angels Group Facilities Rialto
a

10/26/2022 Offers adult residential care including meals, and recreational programs.

Housing Shelters Transitional Housing
Students in grades K-12 living in motels, hotels, shelters, transitional 
housing, group foster homes, vehicles and on the street. http://www.schoolonwheels.org/ San Bernardino / Riverside School on Wheels Academic Program (K-12) 90021 r

 213-896-9222
 909-347-3033
 805-641-1678

800-923-1100 School on Wheels Los Angeles

a

5/17/2022

(Services are hybrid, in person or online will be provided)
Provides free year round tutoring, free backpacks and school supplies for children K-
12. Also providing chromebooks, tablets, headphones and hotspots for homeless 
students, academic programs, and scholarships. 

Housing Shelters Transitional Housing Not Listed http://www.schoolonwheels.org/ N/A School on Wheels Not Listed 90021 r

 800-923-1100
 909-347-3033

805-641-1678
http://www.schoolonwheels.or
g Los Angeles

a

5/17/2022
Organization that provides academic support for children that live in motels, hotels, 
shelters, transitional housing, vehicles, streets and in group foster homes

Housing Shelters Transitional Housing

Older adults and persons with disabilities who have recently become 
homelessness or are at risk of homelessness due to neglect, physical 
abuse or financial abuse

http://hss.sbcounty.gov/daas/Programs_Services.as
px San Bernardino

San Bernardino County Department of 
Aging and Adult Services At Home 92415 r 909.798.8500 DAAS San Bernardino

s

6/1/2022

Temporary Message: If caller is chronically homeless please refer to CES. This program 
is for those at risk as a result of abuse or neglect.
Description: Provides 30-60 days of transitional housing for older adults and persons 
with disabilities who have recently become homelessness or are at risk of 
homelessness due to neglect or abuse.

Housing Shelters Transitional Housing

Older adults and persons with disabilities who have recently become 
homelessness or are at risk of homelessness due to neglect, physical 
abuse or financial abuse

http://hss.sbcounty.gov/daas/Programs_Services.as
px San Bernardino

San Bernardino County Department of 
Aging and Adult Services At Home 92284 r 760.228.5390 DAAS Yucca Valley

s

6/1/2022

Temporary Message: If caller is chronically homeless please refer to CES. This program 
is for those at risk as a result of abuse or neglect.
Description: Provides 30-60 days of transitional housing for older adults and persons 
with disabilities who have recently become homelessness or are at risk of 
homelessness due to neglect or abuse.

Housing Shelters Transitional Housing

Older adults and persons with disabilities who have recently become 
homelessness or are at risk of homelessness due to neglect, physical 
abuse or financial abuse

http://hss.sbcounty.gov/daas/Programs_Services.as
px San Bernardino

San Bernardino County Department of 
Aging and Adult Services At Home 92363 r 760.326.9328 DAAS Needles

s

6/1/2022

Temporary Message: If caller is chronically homeless please refer to CES. This program 
is for those at risk as a result of abuse or neglect.
Description: Provides 30-60 days of transitional housing for older adults and persons 
with disabilities who have recently become homelessness or are at risk of 
homelessness due to neglect or abuse.

Housing Shelters Transitional Housing

Older adults and persons with disabilities who have recently become 
homelessness or are at risk of homelessness due to neglect, physical 
abuse or financial abuse

http://hss.sbcounty.gov/daas/Programs_Services.as
px San Bernardino

San Bernardino County Department of 
Aging and Adult Services At Home 91730 r 909.948.6200 DAAS Rancho Cucamonga

s

6/1/2022

Temporary Message: If caller is chronically homeless please refer to CES. This program 
is for those at risk as a result of abuse or neglect.
Description: Provides 30-60 days of transitional housing for older adults and persons 
with disabilities who have recently become homelessness or are at risk of 
homelessness due to neglect or abuse.

Housing Shelters Transitional Housing

Older adults and persons with disabilities who have recently become 
homelessness or are at risk of homelessness due to neglect, physical 
abuse or financial abuse

http://hss.sbcounty.gov/daas/Programs_Services.as
px San Bernardino

San Bernardino County Department of 
Aging and Adult Services At Home 92311 r 760.552.6004 DAAS Barstow

s

6/1/2022

Temporary Message: If caller is chronically homeless please refer to CES. This program 
is for those at risk as a result of abuse or neglect.
Description: Provides 30-60 days of transitional housing for older adults and persons 
with disabilities who have recently become homelessness or are at risk of 
homelessness due to neglect or abuse.

Housing Shelters Transitional Housing Not Listed http://resthousing.org/ Riverside
Restoration Transitional Supportive 
Housing Program Not Listed N/A r 323.805.9715 http://resthousing.org N/A

a
10/14/2022

Transitional housing program in Riverside County offering men and women support 
services and living assistance

Housing Shelters Transitional Housing Not Listed Not Listed N/A Restoration House of Refuge Not Listed 92405 r 909.883.6002 Restoration House of Refuge San Bernardino
s

4/6/2022
Non-profit organization provides supportive transitional housing and food 
distribution

Housing Shelters Transitional Housing No eligibility requirements http://www.projecttouchonline.com/ Riverside Project TOUCH Transitional Housing 92591 r 951.677.9661 Divine Discount Store Temecula
a

7/14/2022 Provides transitional shelter and homeless assistance in Southwest Riverside County.

Housing Shelters Transitional Housing Not Listed http://www.orendavets.org/ N/A Orenda Veterans Project Transitional Housing 92307 r 760.240.6432 Orenda Veterans Project Apple Valley
a

8/5/2022 Non-profit organization provides transitional housing and job assistance to veterans

Housing Shelters Transitional Housing Must be 18-21 years old
https://safehouseofthedesert.com/harrison-house-
tlp/ San Bernardino / Riverside Operation SafeHouse

Harrison House Transitional 
Living Program 92276 r 760.636.4799 Harrison House Thousand Palms

a

8/30/2022

Provides housing for 18 months while transitioning from the streets to becoming 
independent. Includes individual counseling, life skills, employment services and 
financial education training.

Housing Shelters Transitional Housing Young Adults 18-24 years old
https://operationsafehouse.org/young-adult-
emergency-services/ Riverside Operation SafeHouse Main S.T.A.Y. Emergency Shelter 92503 r 951.515.6155 Main Street Transitional Living Riverside

a

8/30/2022

Provides a 30 day emergency shelter program. Services include case management, 
counseling, life-skills training, medical health assistance, employment assistance, 
financial education training, and assistance with transitional living or entering into a 
permanent housing situation.

Housing Shelters Transitional Housing

Must be 18-21 years old
Must be homeless OR
No longer eligible for foster care on the basis of age OR
Less than 18 years of age, emancipated, and homeless
Must be willing/able to work 32 hours a week

https://operationsafehouse.org/main-street-
housing-program/ San Bernardino / Riverside Operation SafeHouse

Main Street Transitional Living 
Program 92503 r

 951-369-4921
 760-636-4799

888-343-4660 Main Street Transitional Living Riverside

a

8/30/2022 Provides transitional housing for disabled and/or homeless young adults.

Housing Shelters Transitional Housing

LGBTQ+ transition age foster youth 18-21 years old
Must have been approved for extended foster care as outlined in CA 
AB12
Must be willing to work, volunteer, and/or go to school for a minimum 
of 20 hours per week
Must remain clean and sober http://www.sanctuarypalmsprings.org/ Riverside Oak Grove Institute Foundation

Oak Grove Sanctuary Palm 
Springs 92264 r 760.766.3500

Oak Grove Sanctuary - Palm 
Springs Palm Springs

s

2/25/2022

Provides LGBTQ+ teens in foster care housing, with an emphasis on education and 
professional development. Additional psychological and emotional support is 
provided. 

Housing Shelters Transitional Housing Not Listed http://www.newhopevillageinc.org/ San Bernardino New Hope Village Not Listed 92311 r 760.256.1900 New Hope Village Barstow
a

11/12/2022
Non-profit organization provides transitional housing and food services for individuals 
and families who are homeless

Housing Shelters Transitional Housing Parolee just released from prison referred to report. https://www.cdcr.ca.gov/ N/A N/A Re-Entry Services N/A r 916.324.7308 https://www.cdcr.ca.gov/ N/A

s

8/4/2022

Offers intensive re-entry supervision and related services for parolees. These services 
are designed to provide enhanced supervision and support services. The services 
include:
Live-in programs for offenders serving the last part of their sentence. Offers 
community programs in lieu of confinement in state prison provide
Residential programs provide residency and support services to parolees.  Services 
include SUDT, Cognitive Behavioral Therapies, life skills, employment, education and 
transitional housing
Outpatient and drop-in programs for parolees. Provides support in employment help 
and placement, relationships, Cognitive Behavioral Therapies. Also provides 
education, housing, and vocational training.

Housing Shelters Transitional Housing Youth (age 16-24 years) http://www.jobcorps.gov/ N/A N/A
Job Corps Residential Career 
Training N/A r

 877.889.5627
 800.733.5627
 202.693.3000 http://www.jobcorps.gov N/A

a

12/2/2022

Administers residential career training program with room and board for youth. 
Provides vocational technical skills development in ten industry sectors. Offers 
transitional support services including help finding employment, housing, childcare, 
and transportation.

Housing Shelters Transitional Housing Not Listed https://moldinghearts.org/ San Bernardino Molding Hearts Foundation Not Listed N/A r 951.464.8587 https://moldinghearts.org/ Not Listed
a

8/11/2022
Non-profit organization provides transitional housing for individuals who are 
homeless

Housing Shelters Transitional Housing Must be 18-59 years old https://moldinghearts.org/ San Bernardino Molding Hearts Foundation Transitional Housing N/A r 951.464.8587 Not Listed N/A s 8/11/2022 Provides transitional housing for 12-36 months to those in need.

Housing Shelters Transitional Housing
Must be an adult single woman who is pregnant or has children under 
7 years of age http://www.marysmantle.org/ San Bernardino Marys Mercy Center Marys Haven 92411 a 909.888.9064 Marys Mercy Center San Bernardino

s
8/4/2022 Provides a home for women who are pregnant or have children.

Housing Shelters Transitional Housing

Must be sober
Previously incarcerated men must not be: a sex offender, an arsonist 
or have committed a violent crime
Must be mentally stable http://www.marysmantle.org/ San Bernardino Marys Mercy Center Marys Village 92411 a 909.889.2558 Marys Mercy Center San Bernardino

a

8/4/2022
Provides a transitional housing complex for homeless men. Also provides job training 
and other wraparound services 

Housing Shelters Transitional Housing
Must be a male veteran experiencing homelessness
Must be eligible to receive VA healthcare services

http://www.lighthouse-ssc.org/what-we-do/grant-
per-diem-gpd-transitional-living-program.html San Bernardino / Riverside Lighthouse Social Service Centers

Grant & Per Diem Transitional 
Living 92324 r

 951.208.4932
951.571.3533 Lighthouse Social Service Center Colton

a

5/20/2022
Provides 1-90 days of transitional housing for single male veterans while case 
managers assist in identifying a stable home.

Housing Shelters Transitional Housing
Must be a male veteran experiencing homelessness
Must be eligible to receive VA healthcare services

http://www.lighthouse-ssc.org/what-we-do/grant-
per-diem-gpd-transitional-living-program.html San Bernardino / Riverside Lighthouse Social Service Centers

Grant & Per Diem Transitional 
Living 92324 r

 951.208.4932
951.571.3533 Lighthouse Social Service Center Victorville

a

5/20/2022
Provides 1-90 days of transitional housing for single male veterans while case 
managers assist in identifying a stable home.



Inland Empire 211 Service Array

Housing Shelters Transitional Housing Not Listed http://www.lifecommunitydevelopment.org/ N/A Life Community Development Not Listed N/A r 760.246.0261
https://lifecommunitydevelopm
ent.org/ N/A

a

8/9/2022

Nonprofit organization which provides transitional housing and supportive services to 
homeless individuals who served a state prison sentence, or veteran men and women 
with children

Housing Shelters Transitional Housing

Must have been released from a State Prison
Must not be a 290 offender
Must be 18 years of age and older
Must be willing to look for employment, training or higher education http://www.lifecommunitydevelopment.org/ San Bernardino Life Community Development Reentry Transitional Housing N/A r 760.246.0261

http://www.lifecommunitydeve
lopment.org N/A

s

8/9/2022

Offers transitional housing to recently released individuals coming out of state prison. 
Provides life skills classes, independent living, transportation and employment 
assistance.

Housing Shelters Transitional Housing
Proof of military service
Proof of mental health evaluation N/A San Bernardino Levy Community Services Band of Brothers 92392 r 323.216.6250 Levy Community Services Victorville 

a
2/16/2022 Permanent and transitional housing for veterans on a month to month basis

Housing Shelters Transitional Housing Not Listed Not Listed N/A Levy Community Services Band of Brothers 92392 r

 323-216-6250
760-596-0903 Levy Community Services Victorville 

s
2/16/2022 Veterans transitional and permanent housing

Housing Shelters Transitional Housing No eligibility requirements http://www.inlandvalleyhopepartners.org/ Los Angeles Inland Valley Hope Partners Our House Family Shelter 91761 a 909.622.3806 x 100
Inland Valley Hope Partners - 
Sova Ontario

s
11/9/2020

COVID-19 Update: Shelter is full but still providing phone screening.
Provides up to 90 days of emergency shelter to families.

Housing Shelters Transitional Housing No eligibility requirements http://www.inlandvalleyhopepartners.org/ Los Angeles Inland Valley Hope Partners Our House Family Shelter 91711 a 909.622.3806 x 100
Inland Valley Hope Partners - 
Claremont Claremont

s
11/9/2020

COVID-19 Update: Shelter is full but still providing phone screening.
Provides up to 90 days of emergency shelter to families.

Housing Shelters Transitional Housing No eligibility requirements http://www.inlandvalleyhopepartners.org/ Los Angeles Inland Valley Hope Partners Our House Family Shelter 91768 a 909.622.3806 x 100
Inland Valley Hope Partners 
Administrative Office Pomona

s
11/9/2020

COVID-19 Update: Shelter is full but still providing phone screening.
Provides up to 90 days of emergency shelter to families.

Housing Shelters Transitional Housing
Must be young adults 18-24 years of age who are homeless and 
referred through CES Not Listed San Bernardino Global One Development Center Transitional Age Youth Housing 92311 r 310.365.4928

Global One Development 
Center Barstow

s

6/16/2022

Housing, case management, life skills, peer support groups, substance abuse 
counseling and vocational counseling for homeless youth and those who have aged 
out of the foster care system.

Housing Shelters Transitional Housing
Must have HIV/AIDS
Must have a plan for permanent housing https://fapinfo.org/ San Bernardino Foothill AIDS Project Emergency Housing Assistance 91711 r

 909.482.2070
 909.482.2066

800.448.0858 Foothill AIDS Project Claremont

a

9/14/2022

COVID-19 Update: Services are for HIV/AIDS clients. Currently operating and only 
assisting by appointments. 
Provides emergency motel vouchers, rental and utility assistance for people living with 
HIV/AIDS. Also provides transitional housing in room and boards and sober living 
environments.

Housing Shelters Transitional Housing
Must have HIV/AIDS
Must have a plan for permanent housing https://fapinfo.org/ San Bernardino Foothill AIDS Project Emergency Housing Assistance 92401 r

 909.884.2732
 909.884.2722 x 224

800.448.0858 Foothill AIDS Project San Bernardino

a

9/14/2022

COVID-19 Update: Services are for HIV/AIDS clients. Currently operating and only 
assisting by appointments. 
Provides emergency motel vouchers, rental and utility assistance for people living with 
HIV/AIDS. Also provides transitional housing in room and boards and sober living 
environments.

Housing Shelters Transitional Housing
Must have HIV/AIDS
Must have a plan for permanent housing https://fapinfo.org/ San Bernardino Foothill AIDS Project Emergency Housing Assistance 92345 r

 760.995.4323
760.684.4368 Foothill AIDS Project Hesperia

a

9/14/2022

COVID-19 Update: Services are for HIV/AIDS clients. Currently operating and only 
assisting by appointments. 
Provides emergency motel vouchers, rental and utility assistance for people living with 
HIV/AIDS. Also provides transitional housing in room and boards and sober living 
environments.

Housing Shelters Transitional Housing
Must have HIV/AIDS
Must have a plan for permanent housing https://fapinfo.org/ San Bernardino Foothill AIDS Project Emergency Housing Assistance 92506 r 909.482.2066 Foothill AIDS Project Riverside

a

9/14/2022

COVID-19 Update: Services are for HIV/AIDS clients. Currently operating and only 
assisting by appointments. 
Provides emergency motel vouchers, rental and utility assistance for people living with 
HIV/AIDS. Also provides transitional housing in room and boards and sober living 
environments.

Housing Shelters Transitional Housing

Must be an adult on active probation or parole, 290 offenders are not 
eligible for housing
May be single or have children under age 18
Adults Female Male https://www.familyassist.org/ San Bernardino Family Assistance Program Next Step 92395 r 760.843.0701 Family Assistance Admin Victorville

a

10/31/2022
Transitional housing for adults who are on active probation or parole. Includes 
supportive services to assist in becoming stable and self sufficient.

Housing Shelters Transitional Housing
Must be a single mom
Up to 3 kids under ages 8 https://www.4kidsfirst.org/ Riverside

Community Mission Of Hope 
Empowerment Village Single Moms and Kids 92592 r 951.302.2317

Community Mission Of Hope 
Empowerment Village Temecula

a

10/31/2022

Offers single moms & children shelter
Mothers must be actively looking for employment.
*Can have up to 3 kids ages 8 and under*

Housing Shelters Transitional Housing Not Listed http://www.citadeledc.org/ San Bernardino - Not Listed Citadel Community Development Not Listed 92401 r 909.992.0929 http://www.citadeledc.org San Bernardino
a

8/5/2022
Supportive services, case management, vocational assessment, behavioral health, 
wellness center, training and employment programs, and transitional housing.

Housing Shelters Transitional Housing Not Listed http://www.cedarhouse.org/ Not Listed Cedar House Life Change Center Not Listed 92316 r

 909-421-7120
800-246-4357 Cedar House Life Change Center Bloomington

a

11/30/2022

Services have resumed and been modified to meet CDC guidelines.
Treatment, transitional housing and resources for those suffering with addiction, 
mental illness and homelessness.

Housing Shelters Transitional Housing Must be in need Not Listed San Bernardino
Bloomington Pentecostal Church of 
God Men's and Women's Home 92316 a

909-900-6011 Bloomington Pentecostal 
Church of God Bloomington

a

10/4/2022

Provides housing for up to one year for individuals struggling with homelessness or 
are at risk of homelessness. Services include general case management, help with 
employment, help with court issues, etc.

Housing Shelters Transitional Housing Not Listed http://www.theblessingcenterredlands.org/ Not Listed Blessing Center Not Listed 92374 r 909.771.6689 Blessing Center Administration Redlands
a

5/2/2022 Transitional housing for women and children.

Housing Shelters Transitional Housing

Women must have children, income of at least $450, be without 
housing or homeless under McKinney-Vento
Must be eager to work on personal development and increase family 
income
Open to all areas with a focus on the City of Redlands http://theblessingcenterredlands.org/what-we-do San Bernardino Blessing Center Transformative Housing 92374 r 909.793.5677 Blessing Center Administration Redlands

a

5/17/2022

Temporary Message: Please review eligibility requirements before contacting the 
agency.
Description: *Program is NOT an emergency shelter or bridge housing. Review 
eligibility criteria.*
Transitional housing, intense case management, supportive services and counseling 
for women with children.

Housing Shelters Transitional Housing Must be mentally ill or on parole http://www.avectorgroup.org/ San Bernardino Avector Transitional Housing 92392 r 951.203.8592 Avector - Ramada Victorville a 8/26/2022 Transitional housing for homeless individuals with mental illness.
Housing Shelters Transitional Housing Must be mentally ill or on parole http://www.avectorgroup.org/ San Bernardino Avector Transitional Housing 92301 r 951.203.8592 Avector - Winter Place Adelanto a 8/26/2022 Transitional housing for homeless individuals with mental illness.
Housing Shelters Transitional Housing Not Listed http://www.aspiranet.org/ San Bernardino / Riverside Aspiranet Not Listed 92408 r 909.890.9022 http://www.aspiranet.org San Bernardino a 5/2/2022 Transitional housing for foster care youth transitioning into adulthood

Housing Shelters Transitional Housing
Ambulatory and non-ambulatory men and women age 22+ with 
disabilities https://angelview.org/day-program/ San Bernardino / Riverside Angel View Day Program 92234 r 760.329.6471 Main Office Cathedral City

a
8/5/2022

Provides education, training, and transitional housing to assist people with disabilities 
to live independently.

Housing Stay Housed
Energy/Water Conservation 
Improvements Eligibilty varies by program http://www.rd.usda.gov/ca Riverside/San Bernardino

United States Department of 
Agriculture Rural Development 92201 r 760.347.3675 / 530.792.5800 Rural Development Indio

s

3/12/2021

Financial assistance programs for a variety of rural applications including single and 
multi family housing as well as programs and resources for business, community 
facilities, energy, electric, telecommunications, water and environmental needs.

*Not all programs are served in each local office. Please direct new program inquiries 
and general inquiries to the State Office Department.

Housing Stay Housed
Energy/Water Conservation 
Improvements Eligibilty varies by program http://www.rd.usda.gov/ca Riverside/San Bernardino

United States Department of 
Agriculture Rural Development 92553 r 951.656.6800 / 530.792.5800 Rural Development Moreno Valley

s

3/12/2021

Financial assistance programs for a variety of rural applications including single and 
multi family housing as well as programs and resources for business, community 
facilities, energy, electric, telecommunications, water and environmental needs.

*Not all programs are served in each local office. Please direct new program inquiries 
and general inquiries to the State Office Department.

Housing Stay Housed
Energy/Water Conservation 
Improvements

Must be a SoCalGas customer in San Bernardino county except the 
following as they are not in SoCalGas service area: Apple Valley, 
Barstow, Hesperia, Lucerne Valley, Victorville, Big River, Needles, Big 
Bear.

http://www.socal.com/save-money-and-
energy/assistance-programs/energy-savings-
assistance-programs Riverside/San Bernardino Southern California Gas Company

Energy Savings Assistance 
Program 90013 r 800.331.7593 / 800.252.0259

Southern California Gas 
Company Los Angeles

a

5/26/2022

Renters and Homeowners may be eligibile to recieve energy saving home 
improvements from an authorized contractor at no cost through the energy savings 
assistance program.

Housing Stay Housed
Energy/Water Conservation 
Improvements Participants must be residents of the City of San Bernardino http://www.sce.com/ San Bernardino Southern California Edison

Community Energy Partnership - 
Home Energy Efficiency Tune-Ups 91770 r 800.655.4555 Not Listed Not Listed

s

10/15/2021
Energy and appliance upgrade program includes materials and services for eligible 
customers. 

Housing Stay Housed
Energy/Water Conservation 
Improvements

To be eligible for ESA Program services, households
must:
• Receive electric service from SCE
• Meet the program’s income requirements (same as the
CARE program)
• Categorical Eligibility may also be considered
• Meet the program’s feasibility requirements for
installation of measures
• Applicant may own or rent the home
• Renter’s must have the homeowner’s written permission before
services are received. http://www.sce.com/esap San Bernardino Southern California Edison

Energy Savings Assistance 
Program 91770 r 800.736.4777 Southern California Edison Rosemead

a

10/15/2021
No to low cost program covers supplies and installation of energy saving appliances 
such as refrigerators, air conditioners and light bulbs for eligible customers. 

Housing Stay Housed
Energy/Water Conservation 
Improvements

Must be a homeowner
Must live in the service areas and meet income eligibility http://www.gridalternatives.org/ Inyo / Riverside / San Bernardino GRID Alternatives Energy for All Program 92507 r 951.465.2864 GRID Alternatives Riverside

a

4/25/2022 Provides installation and access to solar power.

Housing Stay Housed
Energy/Water Conservation 
Improvements CARE enrolled https://www.qcsca.com/ Riverside/San Bernardino Free Energy Savings Company Free Energy Savings 91763 r 866.794.5129 Free Energy Savings Company Montclair

a

8/30/2022 Provides weatherization services 

Housing Stay Housed
Energy/Water Conservation 
Improvements

Must live in San Bernardino County
Assistance based on income and household size
HEAP - Must provide complete utility bill for gas and electric (all pages 
of the electric bill)
If client receives disconnect notice, must attend workshop by 
appointment only

Fast Track - Must have shut off notice

LI-HEAP - Seniors 60+ and older, disabled individuals receiving SSI or 
SSDI, Households with children 5 and under
Must meet poverty income guidelines http://www.caliheapapply.com/ San Bernardino

Community Action Partnership of San 
Bernardino County

Energy, Education and 
Environmental Services 
Department 92415 r 909.723.1680 Community Action Partnership San Bernardino

a

10/3/2022
Energy use education, applications for the Home Energy Assistance Program (HEAP) 
and utility assistance. Wood and propane also available where applicable.

Housing Stay Housed
Energy/Water Conservation 
Improvements

Must be a low-income resident of Banning and have an active account 
for the last 12 months
Seniors 65+ years of age and those with disabilities are exempt from 
this requirement

http://www.banning.ca.us/574/Public-Benefits-
Programs Riverside City of Banning Public Benefit Program 92220 r 951.849.5224 City Hall Banning

a

9/14/2022 Energy discount and rebate programs for qualified low-income residents of Banning.

Housing Stay Housed
Home Barrier 
Evaluation/Removal Services Must be caregivers of persons 60 years of age and older https://www.inlandcaregivers.org/ San Bernardino Inland Caregiver Resource Center Residential Repairs 92324 r 800.675.6694

Inland Caregiver Resource 
Center Colton

s

3/31/2022

Provides financial assistance to purchase, assistive devices, such as, wheel chairs, 
walkers, bath stools, and install grab bars in bathrooms, or alarm devices to make 
minor home modifications.

Financial assistance for house cleaning and other chores not usually provided under 
respite services.

Housing Stay Housed
Home Barrier 
Evaluation/Removal Services

Must be a service member or veteran
Does not have to be a service connected disability http://hss.sbcounty.gov/va San Bernardino

County of San Bernardino Department 
of Veterans Affairs

Home Improvements and 
Structural Alterations Grant 92345 r 866.472.8387

San Bernardino County 
Department of Veterans Affairs Hesperia

a

12/27/2022

Offers veterans and service members a home improvement grant for continuation of 
treatment or disability access to the home, lavatory and sanitary facilities. May be 
provided in conjunction with a Specially Adapted Housing or Special Home Adaptation 
grant.

Housing Stay Housed
Home Barrier 
Evaluation/Removal Services

Must be a service member or veteran
Does not have to be a service connected disability http://hss.sbcounty.gov/va San Bernardino

County of San Bernardino Department 
of Veterans Affairs

Home Improvements and 
Structural Alterations Grant 91730 r 866.472.8387

San Bernardino County 
Department of Veterans Affairs Rancho Cucamonga

a

12/27/2022

Offers veterans and service members a home improvement grant for continuation of 
treatment or disability access to the home, lavatory and sanitary facilities. May be 
provided in conjunction with a Specially Adapted Housing or Special Home Adaptation 
grant.



Inland Empire 211 Service Array

Housing Stay Housed
Home Barrier 
Evaluation/Removal Services

Must be a service member or veteran
Does not have to be a service connected disability http://hss.sbcounty.gov/va San Bernardino

County of San Bernardino Department 
of Veterans Affairs

Home Improvements and 
Structural Alterations Grant 92415 r 866.472.8387

San Bernardino County 
Department of Veterans Affairs San Bernardino 

a

12/27/2022

Offers veterans and service members a home improvement grant for continuation of 
treatment or disability access to the home, lavatory and sanitary facilities. May be 
provided in conjunction with a Specially Adapted Housing or Special Home Adaptation 
grant.

Housing Stay Housed
Home Barrier Removal 
Grants

Must be a service member or veteran
Does not have to be a service connected disability http://hss.sbcounty.gov/va San Bernardino

County of San Bernardino Department 
of Veterans Affairs

Home Improvements and 
Structural Alterations Grant 92345 r 866.472.8387

San Bernardino County 
Department of Veterans Affairs Hesperia

a

12/27/2022

Offers veterans and service members a home improvement grant for continuation of 
treatment or disability access to the home, lavatory and sanitary facilities. May be 
provided in conjunction with a Specially Adapted Housing or Special Home Adaptation 
grant.

Housing Stay Housed
Home Barrier Removal 
Grants

Must be a service member or veteran
Does not have to be a service connected disability http://hss.sbcounty.gov/va San Bernardino

County of San Bernardino Department 
of Veterans Affairs

Home Improvements and 
Structural Alterations Grant 91730 r 866.472.8387

San Bernardino County 
Department of Veterans Affairs Rancho Cucamonga

a

12/27/2022

Offers veterans and service members a home improvement grant for continuation of 
treatment or disability access to the home, lavatory and sanitary facilities. May be 
provided in conjunction with a Specially Adapted Housing or Special Home Adaptation 
grant.

Housing Stay Housed
Home Barrier Removal 
Grants

Must be a service member or veteran
Does not have to be a service connected disability http://hss.sbcounty.gov/va San Bernardino

County of San Bernardino Department 
of Veterans Affairs

Home Improvements and 
Structural Alterations Grant 92415 r 866.472.8387

San Bernardino County 
Department of Veterans Affairs San Bernardino 

a

12/27/2022

Offers veterans and service members a home improvement grant for continuation of 
treatment or disability access to the home, lavatory and sanitary facilities. May be 
provided in conjunction with a Specially Adapted Housing or Special Home Adaptation 
grant.

Housing Stay Housed Mortgage Assistance

Rental or Mortgage property is in Riverside County (EXCLUDING CITIES: 
White Water, Desert Hot Springs, Garnet, Palm Springs, Cathedral City, 
Sky Valley, Thousand Palms, Indio Hills, Desert Palms, Desert Center, 
Palm Desert, Rancho Mirage, Bermuda Dumes, Indio, Indian Wells, La 
Quinta, Coachella, Idyllwild Pine Cove Mountain Center, Thermo, Vista 
Santa Rosa, Oasis, Mecca, North Shore, Mesa Verde, Ripley, Blythe)
Rent or mortgage cannot exceed 60% of household income
Applicants must reside at the home they are requesting assistance for
Payment must be in arrears OR due within 10 calendar days
Picture ID's for all adults 18 years and older in the household (valid 
and unexpired)
Proof of income documents from the last 30 days (Job offer letters, 
CalFresh/CalWorks letter, Social Security award letter, bank 
statements, etc. can be used to show income)
Proof of residence (utility bills, registration letter, school notice, voter 
of registration letter, etc.)
Must have a SSN
Letter/Landlord application required from Landlord stating that they 
will not evict for at least 30 days (We only need a mortgage statement 
and W9 from banks when paying a mortgage) https://apps.iscuw.org/forms/124546 Riverside Inland Southern California 211+

Emergency Food and Shelter 
Program 91761 r 951.967.4700 x 4727 Inland SoCal 211+ - Ontario Ontario

a

11/15/2022

Provides one month or up to $1200 of assistance with housing stability for all 
individuals within Riverside County who are 18 or older and are either renters or 
homeowners who have a mortgage

Housing Stay Housed Mortgage Assistance

Household income of all household members over the age of 18 is at 
or below 100% of the Area Median Income. AMI Calculator
Homeowner must be at least two payments past due by December 27, 
2021
Homeowner must currently own and occupy the property in California 
as their primary residence.
Homeowner may only own and occupy one property.
Homeowner must attest that they experienced a Qualified Financial 
Hardship after January 21, 2020. The attestation must describe the 
nature of the financial hardship.
The original, unpaid principal balance of the homeowner’s primary 
mortgage loan, at the time of origination, cannot be greater than the 
“conforming loan limit” (as determined under the provisions of the 
Housing and Economic Recovery Act of 2008) in effect at time of 
origination. To find data on conforming loan limits, visit website.
Homeowners cannot have cash or assets on hand (excluding savings in 
a retirement account) that is equal to or greater than the relief funds 
needed + $20,000. (For example, homeowners needing $30,000 to get 
caught up on their mortgage will be ineligible if they have $50,000 or 
more in assets) http://camortgagerelief.org/ Not Listed Housing is Key

California Mortgage Relief 
Program (CMRP Not Listed r 888.840.2594 / 800.569.4287

http://www.camortgagerelief.o
rg/ Not Listed

a

10/27/2022

Helps California homeowners who have fallen behind on their mortgage payments. 
Help is open to all eligible Californians who are currently experiencing pandemic-
related hardships and have fallen behind on their housing payments. Program is free 
and funds do not need to be repaid. Homeowners must meet income requirements to 
be eligible for financial assistance.

Visit www.camortgagerelief.org to use 'Income Requirements' calculator to see if you 
are eligible. If household income is at or below the amount listed, you may be eligible 
for assistance. The California Mortgage Relief Program is part of the state’s Housing is 
Key initiative.

If you need assistance with your application or have questions about your eligibility, 
please contact your mortgage servicer or a HUD-certified housing counselor at 1-800-
569-4287

Housing Stay Housed Mortgage Assistance
Must have HIV/AIDS
Must be below 80% AMI https://fapinfo.org/ San Bernardino Foothill AIDS Project Homeless Prevention 92345 r 760.684.4368 Foothill AIDS Project Hesperia

a

7/12/2022

Mortgage payment or assistance, assistance with rent or arrears, utility arrears and 
payment, budgeting classes, job search and job readiness classes and assistance 
retrieving documents for those living with HIV and AIDS.

Housing Stay Housed Mortgage Assistance
Must have HIV/AIDS
Must be below 80% AMI https://fapinfo.org/ San Bernardino Foothill AIDS Project Homeless Prevention 92401 r 909.884.2722 Foothill AIDS Project San Bernardino

a

7/12/2022

Mortgage payment or assistance, assistance with rent or arrears, utility arrears and 
payment, budgeting classes, job search and job readiness classes and assistance 
retrieving documents for those living with HIV and AIDS.

Housing Stay Housed Mortgage Assistance
Must have HIV/AIDS
Must be below 80% AMI https://fapinfo.org/ San Bernardino Foothill AIDS Project Homeless Prevention 91711 r  909.482.2066 Foothill AIDS Project Claremont

a

7/12/2022

Mortgage payment or assistance, assistance with rent or arrears, utility arrears and 
payment, budgeting classes, job search and job readiness classes and assistance 
retrieving documents for those living with HIV and AIDS.

Housing Stay Housed Mortgage Assistance
Must be CalWORKS recipient and have past due utilities, rent or 
mortgage

https://rivcodpss.org/help-for-families/housing-
assistance Riverside Department of Public Social Services CalWORKS - Eviction Prevention 92220 r

 951.922.7005
Banning Office

 951.922.7000
Banning Office

Department of Public Social 
Services Banning

a

5/12/2022

Program provides assistance for CalWorks recipients that are within 14 days of losing 
their housing having received:
3-day Pay or Quit Notice
Notice of Default
Order of Eviction Notice
Program may help with:
Rent/Mortgage arrears up to three (3) months or $4,500
Utility arrears
Each request is decided on a case-by-case basis.  

Due to the state moratorium on evictions, alternate verification may be accepted. This 
may include letters, logs and/or ledgers from landlords, property management or 
mortgage companies.

Housing Stay Housed Mortgage Assistance
Must be CalWORKS recipient and have past due utilities, rent or 
mortgage

https://rivcodpss.org/help-for-families/housing-
assistance Riverside Department of Public Social Services CalWORKS - Eviction Prevention 92225 r

 760.921.5720
Blythe Office

 760.921.5700
Blythe Office

Department of Public Social 
Services Blythe

a

5/12/2022

Program provides assistance for CalWorks recipients that are within 14 days of losing 
their housing having received:
3-day Pay or Quit Notice
Notice of Default
Order of Eviction Notice
Program may help with:
Rent/Mortgage arrears up to three (3) months or $4,500
Utility arrears
Each request is decided on a case-by-case basis.  

Due to the state moratorium on evictions, alternate verification may be accepted. This 
may include letters, logs and/or ledgers from landlords, property management or 
mortgage companies.

Housing Stay Housed Mortgage Assistance
Must be CalWORKS recipient and have past due utilities, rent or 
mortgage

https://rivcodpss.org/help-for-families/housing-
assistance Riverside Department of Public Social Services CalWORKS - Eviction Prevention 92543 r

 951.791.3050
Hemet Office

 951.791.3100
Hemet Office

Department of Public Social 
Services Hemet

a

5/12/2022

Program provides assistance for CalWorks recipients that are within 14 days of losing 
their housing having received:
3-day Pay or Quit Notice
Notice of Default
Order of Eviction Notice
Program may help with:
Rent/Mortgage arrears up to three (3) months or $4,500
Utility arrears
Each request is decided on a case-by-case basis.  

Due to the state moratorium on evictions, alternate verification may be accepted. This 
may include letters, logs and/or ledgers from landlords, property management or 
mortgage companies.

Housing Stay Housed Mortgage Assistance
Must be CalWORKS recipient and have past due utilities, rent or 
mortgage

https://rivcodpss.org/help-for-families/housing-
assistance Riverside Department of Public Social Services CalWORKS - Eviction Prevention 92201 r

 760.863.2569
Indio Office

 760.863.2900
Indio Office

Department of Public Social 
Services Indio

a

5/12/2022

Program provides assistance for CalWorks recipients that are within 14 days of losing 
their housing having received:
3-day Pay or Quit Notice
Notice of Default
Order of Eviction Notice
Program may help with:
Rent/Mortgage arrears up to three (3) months or $4,500
Utility arrears
Each request is decided on a case-by-case basis.  

Due to the state moratorium on evictions, alternate verification may be accepted. This 
may include letters, logs and/or ledgers from landlords, property management or 
mortgage companies.

Housing Stay Housed Mortgage Assistance
Must be CalWORKS recipient and have past due utilities, rent or 
mortgage

https://rivcodpss.org/help-for-families/housing-
assistance Riverside Department of Public Social Services CalWORKS - Eviction Prevention 92530 r

 951.245.3159
Lake Elsinore Office

 951.245.3100
Lake Elsinore Office

Department of Public Social 
Services Lake Elsinore

a

5/12/2022

Program provides assistance for CalWorks recipients that are within 14 days of losing 
their housing having received:
3-day Pay or Quit Notice
Notice of Default
Order of Eviction Notice
Program may help with:
Rent/Mortgage arrears up to three (3) months or $4,500
Utility arrears
Each request is decided on a case-by-case basis.  

Due to the state moratorium on evictions, alternate verification may be accepted. This 
may include letters, logs and/or ledgers from landlords, property management or 
mortgage companies.
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Housing Stay Housed Mortgage Assistance
Must be CalWORKS recipient and have past due utilities, rent or 
mortgage

https://rivcodpss.org/help-for-families/housing-
assistance Riverside Department of Public Social Services CalWORKS - Eviction Prevention 92553 r

 951.486.7664
Moreno Valley Office

 877.410.8827
Interactive Voice Response (IVR) - 
Secured Automated Information 
Number - IVR (PIN) Personal 
Identification Number required

 951.413.5200
Moreno Valley Office

Department of Public Social 
Services Moreno Valley

a

5/12/2022

Program provides assistance for CalWorks recipients that are within 14 days of losing 
their housing having received:
3-day Pay or Quit Notice
Notice of Default
Order of Eviction Notice
Program may help with:
Rent/Mortgage arrears up to three (3) months or $4,500
Utility arrears
Each request is decided on a case-by-case basis.  

Due to the state moratorium on evictions, alternate verification may be accepted. This 
may include letters, logs and/or ledgers from landlords, property management or 
mortgage companies.

Housing Stay Housed Mortgage Assistance
Must be CalWORKS recipient and have past due utilities, rent or 
mortgage

https://rivcodpss.org/help-for-families/housing-
assistance Riverside Department of Public Social Services CalWORKS - Eviction Prevention 92860 r

 951.272.5482
Norco Office

 951.272.5400
Norco Office

Department of Public Social 
Services Norco

a

5/12/2022

Program provides assistance for CalWorks recipients that are within 14 days of losing 
their housing having received:
3-day Pay or Quit Notice
Notice of Default
Order of Eviction Notice
Program may help with:
Rent/Mortgage arrears up to three (3) months or $4,500
Utility arrears
Each request is decided on a case-by-case basis.  

Due to the state moratorium on evictions, alternate verification may be accepted. This 
may include letters, logs and/or ledgers from landlords, property management or 
mortgage companies.

Housing Stay Housed Mortgage Assistance
Must be CalWORKS recipient and have past due utilities, rent or 
mortgage

https://rivcodpss.org/help-for-families/housing-
assistance Riverside Department of Public Social Services CalWORKS - Eviction Prevention 92571 r

 951.940.6610
Perris Assistance Programs including 
CalWorks

 877.410.8827
Interactive Voice Response (IVR) - 
Secured Automated Information 
Number - IVR (PIN) Personal 
Identification Number required

 951.940.6600
Perris Assistance Programs including 
CalWorks

Department of Public Social 
Services Perris

a

5/12/2022

Program provides assistance for CalWorks recipients that are within 14 days of losing 
their housing having received:
3-day Pay or Quit Notice
Notice of Default
Order of Eviction Notice
Program may help with:
Rent/Mortgage arrears up to three (3) months or $4,500
Utility arrears
Each request is decided on a case-by-case basis.  

Due to the state moratorium on evictions, alternate verification may be accepted. This 
may include letters, logs and/or ledgers from landlords, property management or 
mortgage companies.

Housing Stay Housed Mortgage Assistance
Must be CalWORKS recipient and have past due utilities, rent or 
mortgage

https://rivcodpss.org/help-for-families/housing-
assistance Riverside Department of Public Social Services CalWORKS - Eviction Prevention 92505 r

 951.358.7417
La Sierra Office

 877.410.8827
Interactive Voice Response (IVR) - 
Secured Automated Information 
Number - IVR (PIN) Personal 
Identification Number required

 951.358.3400
La Sierra Office

Department of Public Social 
Services - La Sierra Riverside

a

5/12/2022

Program provides assistance for CalWorks recipients that are within 14 days of losing 
their housing having received:
3-day Pay or Quit Notice
Notice of Default
Order of Eviction Notice
Program may help with:
Rent/Mortgage arrears up to three (3) months or $4,500
Utility arrears
Each request is decided on a case-by-case basis.  

Due to the state moratorium on evictions, alternate verification may be accepted. This 
may include letters, logs and/or ledgers from landlords, property management or 
mortgage companies.

Housing Stay Housed Mortgage Assistance
Must be CalWORKS recipient and have past due utilities, rent or 
mortgage

https://rivcodpss.org/help-for-families/housing-
assistance Riverside Department of Public Social Services CalWORKS - Eviction Prevention 92590 r

 951.600.6502
Temecula Office

 951.600.6600
Temecula Office

Department of Public Social 
Services Temecula

a

5/12/2022

Program provides assistance for CalWorks recipients that are within 14 days of losing 
their housing having received:
3-day Pay or Quit Notice
Notice of Default
Order of Eviction Notice
Program may help with:
Rent/Mortgage arrears up to three (3) months or $4,500
Utility arrears
Each request is decided on a case-by-case basis.  

Due to the state moratorium on evictions, alternate verification may be accepted. This 
may include letters, logs and/or ledgers from landlords, property management or 
mortgage companies.

Housing Stay Housed Mortgage Assistance
Must be CalWORKS recipient and have past due utilities, rent or 
mortgage

https://rivcodpss.org/help-for-families/housing-
assistance Riverside Department of Public Social Services CalWORKS - Eviction Prevention 92509 r

 951.509.8267
Juarupa Self-Sufficiency Center

 951.509.8000
Jurupa Self-Sufficiency Center

Department of Public Social 
Services - Jarupa Riverside

a

5/12/2022

Program provides assistance for CalWorks recipients that are within 14 days of losing 
their housing having received:
3-day Pay or Quit Notice
Notice of Default
Order of Eviction Notice
Program may help with:
Rent/Mortgage arrears up to three (3) months or $4,500
Utility arrears
Each request is decided on a case-by-case basis.  

Due to the state moratorium on evictions, alternate verification may be accepted. This 
may include letters, logs and/or ledgers from landlords, property management or 
mortgage companies.

Housing Stay Housed Mortgage Assistance
Must be CalWORKS recipient and have past due utilities, rent or 
mortgage

https://rivcodpss.org/help-for-families/housing-
assistance Riverside Department of Public Social Services CalWORKS - Eviction Prevention 92234 r

 760.773.6720
Cathedral City Office

 760.773.6800
Cathedral City Office
Banning Office

Department of Public Social 
Services Cathedral City

a

5/12/2022

Program provides assistance for CalWorks recipients that are within 14 days of losing 
their housing having received:
3-day Pay or Quit Notice
Notice of Default
Order of Eviction Notice
Program may help with:
Rent/Mortgage arrears up to three (3) months or $4,500
Utility arrears
Each request is decided on a case-by-case basis.  

Due to the state moratorium on evictions, alternate verification may be accepted. This 
may include letters, logs and/or ledgers from landlords, property management or 
mortgage companies.

Housing Stay Housed Mortgage Assistance
Must be CalWORKS recipient and have past due utilities, rent or 
mortgage

https://rivcodpss.org/help-for-families/housing-
assistance Riverside Department of Public Social Services CalWORKS - Eviction Prevention 92236 r

 833.391.0506
877.410.8827

Department of Public Social 
Services Coachella

a

5/12/2022

Program provides assistance for CalWorks recipients that are within 14 days of losing 
their housing having received:
3-day Pay or Quit Notice
Notice of Default
Order of Eviction Notice
Program may help with:
Rent/Mortgage arrears up to three (3) months or $4,500
Utility arrears
Each request is decided on a case-by-case basis.  

Due to the state moratorium on evictions, alternate verification may be accepted. This 
may include letters, logs and/or ledgers from landlords, property management or 
mortgage companies.

Housing Stay Housed Mortgage Assistance
Must be CalWORKS recipient and have past due utilities, rent or 
mortgage

https://rivcodpss.org/help-for-families/housing-
assistance Riverside Department of Public Social Services CalWORKS - Eviction Prevention 92240 r

 833.391.0506
877.410.8828

Department of Public Social 
Services Desert Hot Springs

a

5/12/2022

Program provides assistance for CalWorks recipients that are within 14 days of losing 
their housing having received:
3-day Pay or Quit Notice
Notice of Default
Order of Eviction Notice
Program may help with:
Rent/Mortgage arrears up to three (3) months or $4,500
Utility arrears
Each request is decided on a case-by-case basis.  

Due to the state moratorium on evictions, alternate verification may be accepted. This 
may include letters, logs and/or ledgers from landlords, property management or 
mortgage companies.

Housing Stay Housed Mortgage Assistance
Must be CalWORKS recipient and have past due utilities, rent or 
mortgage

https://rivcodpss.org/help-for-families/housing-
assistance Riverside Department of Public Social Services CalWORKS - Eviction Prevention 92254 r

 833.391.0506
877.410.8829

Department of Public Social 
Services Mecca

a

5/12/2022

Program provides assistance for CalWorks recipients that are within 14 days of losing 
their housing having received:
3-day Pay or Quit Notice
Notice of Default
Order of Eviction Notice
Program may help with:
Rent/Mortgage arrears up to three (3) months or $4,500
Utility arrears
Each request is decided on a case-by-case basis.  

Due to the state moratorium on evictions, alternate verification may be accepted. This 
may include letters, logs and/or ledgers from landlords, property management or 
mortgage companies.

Housing Stay Housed Mortgage Assistance

Must have a loss of income due to COVID-19 and be a resident or 
homeowner of property in Rialto for utility assistance
Small business owners must be deemed non-essential and have 1-25 
employees http://www.yourrialto.com/166/cares-act San Bernardino City of Rialto Rialto Cares Act Program 92376 r 909.820.2689 Civic Center Rialto

s

12/2/2022

Utility assistance and small business grants for City of Rialto.

*Available until funds are exhausted.

Housing Stay Housed Mortgage Assistance

Must have lost income due to COVID 19, own and occupy a primary 
residence in Fontana, and be at risk of default on mortgage payments
Must not have already received assistance/payments

https://www.fontana.org/3302/COVID-19-
Programs?utm_medium=email&utm_source=govdel
ivery San Bernardino City of Fontana

Emergency Mortgage Assistance 
Program 92335 r 909.350.6625 City Hall Fontana

a

11/18/2022

The Emergency Mortgage Assistance Program is now closed. Provides mortgage 
assistance to Fontana residents affected by COVID-19 and who are at risk of being in 
default on their mortgage payments.

Housing Stay Housed Mortgage Assistance Not Listed

https://www.coronaca.gov/government/departmen
ts-divisions/community-development/housing-
division Riverside City of Corona

Emergency Mortgage Assistance 
Program 92882 r 951.817.5715 City Hall Corona

s

3/30/2022
Provides mortgage and utility assistance to homeowners who have been impacted by 
COVID-19. - Not reflected on website



Inland Empire 211 Service Array

Housing Stay Housed Rental Assistance

Must be a Veteran
Must not have dishonarable discharge
Must be below 50% Annual Median Income
Must have a 3 day notice or eviction http://www.usvets.org/ San Bernardino/Riverside US VETS Veteran Homeless Prevention 92518 r 951.269.1119 U.S. VETS March Air Reserve Base

a

11/17/2022

Case management for Veterans and their families at risk for homelessness. May 
include rental and utility assistance, landlord and tenant mediation, money 
management and bus passes.

Housing Stay Housed Rental Assistance
Must be 55+ or have a family member or person that lives with you 
that is 55+

https://operationgrace.com/hhap-rental-
registration San Bernardino Operation Grace HHAP Rental Assistance 92408 a 909.382.8540 x3 Operation Grace San Bernardino

a
11/16/2022

Provides rental assistance to unhoused and housed individiuals who are 55+ years old 
or have a family member or person that lives with you that is 55+.

Housing Stay Housed Rental Assistance Must be homeless or at risk of homelessness in the Morongo Basin https://morongobasinarch.org/ San Bernardino Morongo Basin ARCH
Eviction Prevention and Rapid 
Rehousing 92252 r 760.992.1743 Navigation Center Joshua Tree

a
6/8/2022 Provides rental assistance, eviction prevention, and rapid rehousing.

Housing Stay Housed Rental Assistance
Must have a 3 day notice to pay or quit for rental assistance
Must have a shut off notice for utility assistance http://www.lsssc.org/ Riverside

Lutheran Social Services of Southern 
California Homeless Prevention 92506 a 951.689.7847 LSSSC - Riverside Riverside

a
11/7/2022

Provides rental and utility assistance to households who are at risk of becoming 
homeless.

Housing Stay Housed Rental Assistance
Must be 18 years of age and older on active parole
Must be living on the street or in an emergency shelter

http://www.lighthouse-ssc.org/what-we-
do/lighthouse-adult-re-entry-programs-rental-
assistance-and-employment-services.html San Bernardino/Riverside Lighthouse Social Service Centers Adult Reentry Program 92324 r 951.571.3533

Lighthouse Social Service Center 
- Colton Colton

a

5/20/2022

Provides housing services, case management, supportive services, benefits assistance, 
job readiness, food, clothing and skills trainings for individuals who are on parole and 
experiencing homelessness.

Housing Stay Housed Rental Assistance

Must be a veteran and not have a dishonorable discharge
Must be under 50% AMI
Must have a 3 day notice or eviction for Homeless Prevention

http://www.lighthouse-ssc.org/what-we-
do/supportive-services-for-veteran-families-ssvf-
program.html San Bernardino Lighthouse Social Service Centers

Supportive Services for Veteran 
Families Homeless Prevention 92324 r 951.488.6078

Lighthouse Social Service Center 
- Colton Colton

a

5/20/2022

Assists veteran families who are homeless or are at risk of homelessness. Services 
offered include outreach, case management, assistance obtaining VA and public 
benefits and limited temporary financial assistance, which includes: rent payment 
assistance, rental arrears, short term rent subsidy, and utility arrears.

Housing Stay Housed Rental Assistance Residents of the Coachella Valley https://jfsdesert.org/ Riverside - Desert Cities Jewish Family Service of the Desert Case Management 92262 a 760.778.3781 / 760.325.4088
Jewish Family Service of the 
Desert Palm Springs

a

3/24/2022

Assists with advocacy and case management services.
Emergency assistance with overdue rent and utilities as well as minor home repairs 
may be available.

Housing Stay Housed Rental Assistance

Rental or Mortgage property is in Riverside County (EXCLUDING CITIES: 
White Water, Desert Hot Springs, Garnet, Palm Springs, Cathedral City, 
Sky Valley, Thousand Palms, Indio Hills, Desert Palms, Desert Center, 
Palm Desert, Rancho Mirage, Bermuda Dumes, Indio, Indian Wells, La 
Quinta, Coachella, Idyllwild Pine Cove Mountain Center, Thermo, Vista 
Santa Rosa, Oasis, Mecca, North Shore, Mesa Verde, Ripley, Blythe)
Rent or mortgage cannot exceed 60% of household income
Applicants must reside at the home they are requesting assistance for
Payment must be in arrears OR due within 10 calendar days
Picture ID's for all adults 18 years and older in the household (valid 
and unexpired)
Proof of income documents from the last 30 days (Job offer letters, 
CalFresh/CalWorks letter, Social Security award letter, bank 
statements, etc. can be used to show income)
Proof of residence (utility bills, registration letter, school notice, voter 
of registration letter, etc.)
Must have a SSN
Letter/Landlord application required from Landlord stating that they 
will not evict for at least 30 days (We only need a mortgage statement 
and W9 from banks when paying a mortgage) https://apps.iscuw.org/forms/124546 Riverside Inland Southern California 211+

Emergency Food and Shelter 
Program 91761 r 951.697.4700 x 4727 Inland SoCal 211+ - Ontario Ontario

a

11/15/2022

Provides one month or up to $1200 of assistance with housing stability for all 
individuals within Riverside County who are 18 or older and are either renters or 
homeowners who have a mortgage

Housing Stay Housed Rental Assistance
Low income, unemployed, seniors, seasonal workers and farm worker 
famlies. https://galileecenter.org/ Riverside / Imperial - Salton City Galilee Center Rental Assistance 92411 a 760.396.9100 Galilee Center - Mecca Mecca

a
5/31/2022 Provides rental assistance to individuals in need.

Housing Stay Housed Rental Assistance

Must be a honorably or generally discharged female veteran
Proof of minimum two year residence in California required, unless 
proof of return to state or overseas duty is provided
Applicant must be able to care for her personal and financial needs 
and to live independently
Income eligibility will be determined on an individual basis https://foundationforwomenwarriors.org/ San Bernardino/Riverside Foundation for Women Warriors Emergency Financial Assistance 91601 r 310.733.2450 x 1

Foundation for Women 
Warriors North Hollywood

a

5/31/2022

Provides services for female veteran benefits in California. Services include: 
Case/care management
Utility service payment assistance (gas/electric)
Household goods
Rent payment assistance/ Rental deposit assistance
Specialized information and Referrals
Undesignated temporary financial assistance.  
Child care assistance

Housing Stay Housed Rental Assistance
Must have HIV/AIDS
Must be below 80% AMI https://fapinfo.org/ San Bernardino Foothill AIDS Project Homeless Prevention 92345 r 760.684.4368 Foothill AIDS Project Hesperia

s

7/12/2022

Mortgage payment or assistance, assistance with rent or arrears, utility arrears and 
payment, budgeting classes, job search and job readiness classes and assistance 
retrieving documents for those living with HIV and AIDS.

Housing Stay Housed Rental Assistance
Must have HIV/AIDS
Must be below 80% AMI https://fapinfo.org/ San Bernardino Foothill AIDS Project Homeless Prevention 92401 r 909.884.2722 Foothill AIDS Project San Bernardino

s

7/12/2022

Mortgage payment or assistance, assistance with rent or arrears, utility arrears and 
payment, budgeting classes, job search and job readiness classes and assistance 
retrieving documents for those living with HIV and AIDS.

Housing Stay Housed Rental Assistance
Must have HIV/AIDS
Must be below 80% AMI https://fapinfo.org/ San Bernardino Foothill AIDS Project Homeless Prevention 91711 r 909.482.2066 Foothill AIDS Project Claremont

s

7/12/2022

Mortgage payment or assistance, assistance with rent or arrears, utility arrears and 
payment, budgeting classes, job search and job readiness classes and assistance 
retrieving documents for those living with HIV and AIDS.

Housing Stay Housed Rental Assistance

Must live in coverage area
Must meet one of the following requirements:
Extremely low to low income families with children under 18 years, 
seniors 55+ years
Case Management Rental Screening
Must have 3 day pay or quit or a signed Intent to Rent letter http://redlandsfamilyservice.org/ San Bernardino Family Service Association of Redlands Rental Assistance 92374 r 909.793.2673

Family Service Association of 
Redlands Redlands

a

8/12/2022
Provides assistance for 1 months rent, first month's rent, or move-in deposit to 
qualified individuals.

Housing Stay Housed Rental Assistance No eligibility requirements https://fairhousing.net/ San Bernardino/Riverside
Fair Housing Council of Riverside 
County

Free Fair Housing and Landlord 
Tenant Help 92553 r 951.653.8314

Fair Housing Council of 
Riverside County Moreno Valley

a

11/16/2022

Assists participants dealing with problems such as: security deposit refunds; repairs; 
discrimination; harassment; illegal entry; evictions; notices; mold; rental or lease 
agreements

Housing Stay Housed Rental Assistance No eligibility requirements https://fairhousing.net/ San Bernardino/Riverside
Fair Housing Council of Riverside 
County

Free Fair Housing and Landlord 
Tenant Help 92262 r

 760.864.1541
Palm Springs Office

 800.655.1541
Palm Springs Office

Fair Housing Council of 
Riverside County Palm Springs

a

11/16/2022

Assists participants dealing with problems such as: security deposit refunds; repairs; 
discrimination; harassment; illegal entry; evictions; notices; mold; rental or lease 
agreements

Housing Stay Housed Rental Assistance
Must be CalWORKS recipient and have past due utilities, rent or 
mortgage

https://rivcodpss.org/help-for-families/housing-
assistance Riverside Department of Public Social Services CalWORKS - Eviction Prevention 92220 r

 951.922,7005
Banning Office

 951.922.7000
Banning Office

Department of Public Social 
Services Banning

a

5/12/2022

Program provides assistance for CalWorks recipients that are within 14 days of losing 
their housing having received:
3-day Pay or Quit Notice
Notice of Default
Order of Eviction Notice
Program may help with:
Rent/Mortgage arrears up to three (3) months or $4,500
Utility arrears
Each request is decided on a case-by-case basis.  

Due to the state moratorium on evictions, alternate verification may be accepted. This 
may include letters, logs and/or ledgers from landlords, property management or 
mortgage companies.

Housing Stay Housed Rental Assistance
Must be CalWORKS recipient and have past due utilities, rent or 
mortgage

https://rivcodpss.org/help-for-families/housing-
assistance Riverside Department of Public Social Services CalWORKS - Eviction Prevention 92225 r

 760.921.5720
Blythe Office

 760.921.5700
Blythe Office

Department of Public Social 
Services Blythe

a

5/12/2022

Program provides assistance for CalWorks recipients that are within 14 days of losing 
their housing having received:
3-day Pay or Quit Notice
Notice of Default
Order of Eviction Notice
Program may help with:
Rent/Mortgage arrears up to three (3) months or $4,500
Utility arrears
Each request is decided on a case-by-case basis.  

Due to the state moratorium on evictions, alternate verification may be accepted. This 
may include letters, logs and/or ledgers from landlords, property management or 
mortgage companies.

Housing Stay Housed Rental Assistance
Must be CalWORKS recipient and have past due utilities, rent or 
mortgage

https://rivcodpss.org/help-for-families/housing-
assistance Riverside Department of Public Social Services CalWORKS - Eviction Prevention 92543 r

 951.791.3050
Hemet Office

 951.791.3100
Hemet Office

Department of Public Social 
Services Hemet

a

5/12/2022

Program provides assistance for CalWorks recipients that are within 14 days of losing 
their housing having received:
3-day Pay or Quit Notice
Notice of Default
Order of Eviction Notice
Program may help with:
Rent/Mortgage arrears up to three (3) months or $4,500
Utility arrears
Each request is decided on a case-by-case basis.  

Due to the state moratorium on evictions, alternate verification may be accepted. This 
may include letters, logs and/or ledgers from landlords, property management or 
mortgage companies.

Housing Stay Housed Rental Assistance
Must be CalWORKS recipient and have past due utilities, rent or 
mortgage

https://rivcodpss.org/help-for-families/housing-
assistance Riverside Department of Public Social Services CalWORKS - Eviction Prevention 92201 r

 760.863.2569
Indio Office

 760.863.2900
Indio Office

Department of Public Social 
Services Indio

a

5/12/2022

Program provides assistance for CalWorks recipients that are within 14 days of losing 
their housing having received:
3-day Pay or Quit Notice
Notice of Default
Order of Eviction Notice
Program may help with:
Rent/Mortgage arrears up to three (3) months or $4,500
Utility arrears
Each request is decided on a case-by-case basis.  

Due to the state moratorium on evictions, alternate verification may be accepted. This 
may include letters, logs and/or ledgers from landlords, property management or 
mortgage companies.

Housing Stay Housed Rental Assistance
Must be CalWORKS recipient and have past due utilities, rent or 
mortgage

https://rivcodpss.org/help-for-families/housing-
assistance Riverside Department of Public Social Services CalWORKS - Eviction Prevention 92530 r

 951.245.3159
Lake Elsinore Office

 951.245.3100
Lake Elsinore Office

Department of Public Social 
Services Lake Elsinore

a

5/12/2022

Program provides assistance for CalWorks recipients that are within 14 days of losing 
their housing having received:
3-day Pay or Quit Notice
Notice of Default
Order of Eviction Notice
Program may help with:
Rent/Mortgage arrears up to three (3) months or $4,500
Utility arrears
Each request is decided on a case-by-case basis.  

Due to the state moratorium on evictions, alternate verification may be accepted. This 
may include letters, logs and/or ledgers from landlords, property management or 
mortgage companies.
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Housing Stay Housed Rental Assistance
Must be CalWORKS recipient and have past due utilities, rent or 
mortgage

https://rivcodpss.org/help-for-families/housing-
assistance Riverside Department of Public Social Services CalWORKS - Eviction Prevention 92553 r

 951.486.7664
Moreno Valley Office

 877.410.8827
Interactive Voice Response (IVR) - 
Secured Automated Information 
Number - IVR (PIN) Personal 
Identification Number required

 951.413.5200
Moreno Valley Office

Department of Public Social 
Services Moreno Valley

a

5/12/2022

Program provides assistance for CalWorks recipients that are within 14 days of losing 
their housing having received:
3-day Pay or Quit Notice
Notice of Default
Order of Eviction Notice
Program may help with:
Rent/Mortgage arrears up to three (3) months or $4,500
Utility arrears
Each request is decided on a case-by-case basis.  

Due to the state moratorium on evictions, alternate verification may be accepted. This 
may include letters, logs and/or ledgers from landlords, property management or 
mortgage companies.

Housing Stay Housed Rental Assistance
Must be CalWORKS recipient and have past due utilities, rent or 
mortgage

https://rivcodpss.org/help-for-families/housing-
assistance Riverside Department of Public Social Services CalWORKS - Eviction Prevention 92860 r

 951.272.5482
Norco Office

 951.272.5400
Norco Office

Department of Public Social 
Services Norco

a

5/12/2022

Program provides assistance for CalWorks recipients that are within 14 days of losing 
their housing having received:
3-day Pay or Quit Notice
Notice of Default
Order of Eviction Notice
Program may help with:
Rent/Mortgage arrears up to three (3) months or $4,500
Utility arrears
Each request is decided on a case-by-case basis.  

Due to the state moratorium on evictions, alternate verification may be accepted. This 
may include letters, logs and/or ledgers from landlords, property management or 
mortgage companies.

Housing Stay Housed Rental Assistance
Must be CalWORKS recipient and have past due utilities, rent or 
mortgage

https://rivcodpss.org/help-for-families/housing-
assistance Riverside Department of Public Social Services CalWORKS - Eviction Prevention 92571 r

 951.940.6610
Perris Assistance Programs including 
CalWorks

 877.410.8827
Interactive Voice Response (IVR) - 
Secured Automated Information 
Number - IVR (PIN) Personal 
Identification Number required

 951.940.6600
Perris Assistance Programs including 
CalWorks

Department of Public Social 
Services Perris

a

5/12/2022

Program provides assistance for CalWorks recipients that are within 14 days of losing 
their housing having received:
3-day Pay or Quit Notice
Notice of Default
Order of Eviction Notice
Program may help with:
Rent/Mortgage arrears up to three (3) months or $4,500
Utility arrears
Each request is decided on a case-by-case basis.  

Due to the state moratorium on evictions, alternate verification may be accepted. This 
may include letters, logs and/or ledgers from landlords, property management or 
mortgage companies.

Housing Stay Housed Rental Assistance
Must be CalWORKS recipient and have past due utilities, rent or 
mortgage

https://rivcodpss.org/help-for-families/housing-
assistance Riverside Department of Public Social Services CalWORKS - Eviction Prevention 92505 r

 951.358.7417
La Sierra Office

 877.410.8827
Interactive Voice Response (IVR) - 
Secured Automated Information 
Number - IVR (PIN) Personal 
Identification Number required

 951.358.3400
La Sierra Office

Department of Public Social 
Services - Riverside La Sierra Riverside

a

5/12/2022

Program provides assistance for CalWorks recipients that are within 14 days of losing 
their housing having received:
3-day Pay or Quit Notice
Notice of Default
Order of Eviction Notice
Program may help with:
Rent/Mortgage arrears up to three (3) months or $4,500
Utility arrears
Each request is decided on a case-by-case basis.  

Due to the state moratorium on evictions, alternate verification may be accepted. This 
may include letters, logs and/or ledgers from landlords, property management or 
mortgage companies.

Housing Stay Housed Rental Assistance
Must be CalWORKS recipient and have past due utilities, rent or 
mortgage

https://rivcodpss.org/help-for-families/housing-
assistance Riverside Department of Public Social Services CalWORKS - Eviction Prevention 92590 r

 951.600.6502
Temecula Office

 951.600.6600
Temecula Office

Department of Public Social 
Services Temecula

a

5/12/2022

Program provides assistance for CalWorks recipients that are within 14 days of losing 
their housing having received:
3-day Pay or Quit Notice
Notice of Default
Order of Eviction Notice
Program may help with:
Rent/Mortgage arrears up to three (3) months or $4,500
Utility arrears
Each request is decided on a case-by-case basis.  

Due to the state moratorium on evictions, alternate verification may be accepted. This 
may include letters, logs and/or ledgers from landlords, property management or 
mortgage companies.

Housing Stay Housed Rental Assistance
Must be CalWORKS recipient and have past due utilities, rent or 
mortgage

https://rivcodpss.org/help-for-families/housing-
assistance Riverside Department of Public Social Services CalWORKS - Eviction Prevention 92509 r

 951.509.8267
Juarupa Self-Sufficiency Center

 951.509.8000
Jurupa Self-Sufficiency Center

Department of Public Social 
Services - Riverside Jurupa Riverside

a

5/12/2022

Program provides assistance for CalWorks recipients that are within 14 days of losing 
their housing having received:
3-day Pay or Quit Notice
Notice of Default
Order of Eviction Notice
Program may help with:
Rent/Mortgage arrears up to three (3) months or $4,500
Utility arrears
Each request is decided on a case-by-case basis.  

Due to the state moratorium on evictions, alternate verification may be accepted. This 
may include letters, logs and/or ledgers from landlords, property management or 
mortgage companies.

Housing Stay Housed Rental Assistance
Must be CalWORKS recipient and have past due utilities, rent or 
mortgage

https://rivcodpss.org/help-for-families/housing-
assistance Riverside Department of Public Social Services CalWORKS - Eviction Prevention 92234 r

 760.773.6720
Cathedral City Office

 760.773.6800
Cathedral City Office

Department of Public Social 
Services Cathedral City

a

5/12/2022

Program provides assistance for CalWorks recipients that are within 14 days of losing 
their housing having received:
3-day Pay or Quit Notice
Notice of Default
Order of Eviction Notice
Program may help with:
Rent/Mortgage arrears up to three (3) months or $4,500
Utility arrears
Each request is decided on a case-by-case basis.  

Due to the state moratorium on evictions, alternate verification may be accepted. This 
may include letters, logs and/or ledgers from landlords, property management or 
mortgage companies.

Housing Stay Housed Rental Assistance
Must be CalWORKS recipient and have past due utilities, rent or 
mortgage

https://rivcodpss.org/help-for-families/housing-
assistance Riverside Department of Public Social Services CalWORKS - Eviction Prevention 92236 r

 833.391.0506
877.410.8827

Department of Public Social 
Services Coachella

a

5/12/2022

Program provides assistance for CalWorks recipients that are within 14 days of losing 
their housing having received:
3-day Pay or Quit Notice
Notice of Default
Order of Eviction Notice
Program may help with:
Rent/Mortgage arrears up to three (3) months or $4,500
Utility arrears
Each request is decided on a case-by-case basis.  

Due to the state moratorium on evictions, alternate verification may be accepted. This 
may include letters, logs and/or ledgers from landlords, property management or 
mortgage companies.

Housing Stay Housed Rental Assistance
Must be CalWORKS recipient and have past due utilities, rent or 
mortgage

https://rivcodpss.org/help-for-families/housing-
assistance Riverside Department of Public Social Services CalWORKS - Eviction Prevention 92240 r

 833.391.0506
877.410.8827

Department of Public Social 
Services / Jurupa Self-
Sufficiency Center Desert Hot Springs

a

5/12/2022

Program provides assistance for CalWorks recipients that are within 14 days of losing 
their housing having received:
3-day Pay or Quit Notice
Notice of Default
Order of Eviction Notice
Program may help with:
Rent/Mortgage arrears up to three (3) months or $4,500
Utility arrears
Each request is decided on a case-by-case basis.  

Due to the state moratorium on evictions, alternate verification may be accepted. This 
may include letters, logs and/or ledgers from landlords, property management or 
mortgage companies.

Housing Stay Housed Rental Assistance
Must be CalWORKS recipient and have past due utilities, rent or 
mortgage

https://rivcodpss.org/help-for-families/housing-
assistance Riverside Department of Public Social Services CalWORKS - Eviction Prevention 92254 r

 833.391.0506
877.410.8827

Department of Public Social 
Services Mecca

a

5/12/2022

Program provides assistance for CalWorks recipients that are within 14 days of losing 
their housing having received:
3-day Pay or Quit Notice
Notice of Default
Order of Eviction Notice
Program may help with:
Rent/Mortgage arrears up to three (3) months or $4,500
Utility arrears
Each request is decided on a case-by-case basis.  

Due to the state moratorium on evictions, alternate verification may be accepted. This 
may include letters, logs and/or ledgers from landlords, property management or 
mortgage companies.

Housing Stay Housed Rental Assistance
Low income residents
Must be a Hemet resident for rental assistance https://www.vcpcares.org/ Riverside Community Pantry

Emergency Assistance, Food 
Pantry 92544 r 951.929.1104 / 1101 Community Pantry Hemet

a

10/31/2022

Provides emergency food to local residents, but also will provide utility and shelter 
assistance, if funds and resources are available. There are no income restrictions for 
emergency food assistance. There are income restrictions for all utility and emergency 
shelter assistance.

Housing Stay Housed Rental Assistance

Must be a Fontana resident and US citizen
Must have a 3 day quit notice or eviction and be able to sustain current 
living condition
Landlord must accept third party check https://wateroflifecc.org/rental-utility-assistance/ San Bernardino CityLink Homeless Prevention 92335 a 909.803.1059 CityLink Administration Fontana

a

12/8/2022
Provides rental assistance, rental arrears and a short term subsidy on a case by case 
basis.
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Housing Stay Housed Rental Assistance

Must be a resident of the city of Montclair
Must be at risk of homelessness and within 14 days of losing primary 
residence or
Must provide a three-day pay or quit notice or
A court order resulting from an eviction action notifying the individual 
or family that they must leave or
Individuals and families leaving a motel, evidence that they lack the 
financial resources to stay http://www.cityofmontclair.org/ San Bernardino City of Montclair Rental Assistance 91763 r 909.447.3551 City Hall Montclair

a

7/20/2022
Rental assistance for individuals and families that are experiencing homelessness, or 
at risk of being homeless.

Housing Stay Housed Rental Assistance Must be a low income resident of Chino
https://www.cityofchino.org/360/Case-
Management San Bernardino City of Chino Case Management 91710 r 909.334.3271 Chino Senior Center Chino

a

7/20/2022

Provides case management, information and referral services for residents who are 
low-income individuals or families needing social services. May include utility or rental 
assistance along and benefit application assistance.

Housing Stay Housed Rental Assistance Must be a low income resident of Chino
https://www.cityofchino.org/360/Case-
Management San Bernardino City of Chino Case Management 91709 r 909.334.3260 Neighborhood Activity Center Chino

a

7/20/2022

Provides case management, information and referral services for residents who are 
low-income individuals or families needing social services. May include utility or rental 
assistance along and benefit application assistance.

Housing Stay Housed Rental Assistance No eligibility requirements http://www.calimesasda.com/ Riverside
Calimesa Seventh Day Adventist 
Church Emergency Food Assistance 92320 a 909.795.8205 / 9741

Calimesa Seventh Day Adventist 
Church Calimesa

a
9/6/2022

Provides individuals and families with non-perishable food. Also provides rental, 
utility, and water bill assistance when funding is available.

Housing Supportive Housing
Homeless Permanent 
Supportive Housing Must be referred through CES http://www.usvets.org/ San Bernardino / Riverside US VETS

Veteran Permanent Supportive 
Housing 92518 r 951.269.1119 U.S. VETS March Air Reserve Base

a
11/17/2022 Affordable housing to veterans and their families.

Housing Supportive Housing
Homeless Permanent 
Supportive Housing

Must be HIV/AIDS positive
Must be referred through CES or Pathway Homes
Must be a single man or women or family with children http://www.lsssc.org/location/cclm San Bernardino

Lutheran Social Services of Southern 
California Permanent Supportive Housing 92405 a 909.381.6921 Central City Lutheran Mission San Bernardino

a

11/10/2022

Offers permanent supportive housing to single men, women and families affected by 
HIV/AIDS.
Also provides supportive services, transportation and assistance retrieving documents

Housing Supportive Housing
Homeless Permanent 
Supportive Housing

Must be 18 years of age and older on active parole
Must be living on the street or in an emergency shelter

http://www.lighthouse-ssc.org/what-we-
do/lighthouse-adult-re-entry-programs-rental-
assistance-and-employment-services.html San Bernardino / Riverside Lighthouse Social Service Centers Adult Reentry Program 92324 r 951.571.3533

Lighthouse Social Service Center 
- Colton Colton

s

5/20/2022

Provides housing services, case management, supportive services, benefits assistance, 
job readiness, food, clothing and skills trainings for individuals who are on parole and 
experiencing homelessness.

Housing Supportive Housing
Homeless Permanent 
Supportive Housing

Must be a veteran referred through CES
Must have a documented disability
Must chronic homeless

http://www.lighthouse-ssc.org/what-we-
do/lighthouse-hope-for-heroes-permanent-
supportive-housing-psh-program.html San Bernardino Lighthouse Social Service Centers

Hope for Heroes Permanent 
Supportive Housing 92324 r

 951-571-3533
909-895-3205

Lighthouse Social Service Center 
- Colton Colton

s

5/21/2022

Assists disabled veterans experiencing homelessness and their families to secure 
permanent housing.
Small pets are allowed

Housing Supportive Housing
Homeless Permanent 
Supportive Housing

Single individuals who are:
Chronically homeless/homeless (Defined by HUD's definition)
Diagnosed with a permanent disability
Receiving Income (SSI benefits, General Relief benefits, etc.) http://www.jfssd.org/ Riverside Jewish Family Service of San Diego Permanent Housing Program 92262 a 760.327.4394

Desert Vista Permanent Housing 
Program Palm Springs

a

8/8/2022

Provides permanent supportive housing to formerly homeless individuals and families 
living with disabilities in Riverside County with funding from the U.S. Department of 
Housing and Urban Development(HUD). 

Housing Supportive Housing
Homeless Permanent 
Supportive Housing

Must be young adults 18-24 years of age who are homeless and 
referred through CES Not Listed San Bernardino Global One Development Center Transitional Age Youth Housing 92311 r 310.365.4928

Global One Development 
Center Barstow

a

6/16/2021

PERMANENTLY CLOSED Housing, case management, life skills, peer support groups, 
substance abuse counseling and vocational counseling for homeless youth and those 
who have aged out of the foster care system.

Housing Supportive Housing Veteran Housing Not Listed http://www.vfwnationalhome.org/ N/A VFW NATIONAL HOME Not Listed N/A r 800.424.8360
http://www.vfwnationalhome.
org N/A

a
10/28/2022

 Nonprofit organization provides housing, education, recreation, and daycare for 
military and veteran families.

Housing Supportive Housing Veteran Housing Must be referred through CES http://www.usvets.org/ San Bernardino / Riverside US VETS
Veteran Permanent Supportive 
Housing 92518 r 951.269.1119 U.S. VETS March Air Reserve Base

a
11/17/2022 Affordable housing to veterans and their families.

Housing Supportive Housing Veteran Housing

No outstanding issues related to a domestic violence conviction
COVID - 19 test required
No Sex offender
No Arson offender http://www.usvets.org/ Riverside US VETS Veterans Transitional Housing 92518 r 951.269.1119 U.S. VETS March Air Reserve Base

a

11/17/2022 Provides 15 beds for homeless veteran.

Housing Supportive Housing Veteran Housing
Senior residents of Coachella Valley 60 years of age or older
Must be live in Coachella Valley http://www.saotd.org/ Riverside Senior Advocates of the Desert Senior Advocates of the Desert 92235 r 760.202.1024 Senior Advocacy Cathedral City

a

7/5/2022

Advocates on behalf of low income senior residents of Coachella Valley aged 60 and 
over concerning: Social Security Retirement Benefits (SSA), Social Security Disability 
Insurance (SSDI), Supplemental Security Income (SSI), Medicare, Medi-Cal, In Home 
Supportive Services (IHSS), Veteran Administration benefits (VA), Subsidized Senior 
Housing, Transportation programs, Cal-Fresh (Food Stamps, SNAP), Discount Utility 
programs.

Housing Supportive Housing Veteran Housing
Literally homeless veteran families
Veteran must not have been dishonorably discharged

http://www./lighthouse-ssc.org/what-we-
do/supportive-services-for-veteran-families-ssvf-
program.html San Bernardino Lighthouse Social Service Centers

Supportive Services for Veteran 
Families Rapid Rehousing 92324 r 951.571.3533 Lighthouse Social Service Center Colton

s

5/20/2022

Provides rapid rehousing assistance to veterans and their families experiencing 
homelessness. Services include assistance with first month's rent, deposit, moving 
cost, utility deposit, rental application fees, job search, crisis intervention, document 
replacement and budgeting.

Housing Supportive Housing Veteran Housing Not Listed http://www.lifecommunitydevelopment.org/ N/A Life Community Development Not Listed N/A r 760.246.0261
https://lifecommunitydevelopm
ent.org/ N/A

a

8/9/2022

Nonprofit organization which provides transitional housing and supportive services to 
homeless individuals who served a state prison sentence, or veteran men and women 
with children

Housing Supportive Housing Veteran Housing Must be a Veteran
https://www.ontarioca.gov/VeteransResourceCente
r San Bernardino City of Ontario Veteran Resource Center 91764 r 909.395.2359

Library - Ovitt Family 
Community Ontario

a

3/18/2022

Provides veteran benefits assistance including housing, employment benefits, 
educational benefits, compensation and pension claims, disability benefits and 
personal assistance.

Income Employment Job Centers Must be a veteran http://www.ReachingNewHeightsFoundation.com San Bernardino / Riverside Reaching New Heights Foundation
Reaching New Heights 
Foundation Services 92501 r 951.878.6900

Reaching New Heights 
Foundation Main Office Riverside

a

1/12/2023

Offers support to veterans in transition with housing, resources, and 
employment/education. Collaborates with other agencies to help clients find shelter, 
utilities and food services.

Income Employment Job Centers Must be a veteran http://www.ReachingNewHeightsFoundation.com San Bernardino / Riverside Reaching New Heights Foundation
Reaching New Heights 
Foundation Services 92401 r 909.701.1804

Reaching New Heights 
Foundation Adult Reentry 
Program San Bernardino

a

1/12/2023

Offers support to veterans in transition with housing, resources, and 
employment/education. Collaborates with other agencies to help clients find shelter, 
utilities and food services.

Income Employment Job Centers Must have Right to Work documents https://www.goodwillsocal.org/ San Bernardino / Riverside Goodwill Southern California Employment Centers 92408 r 909.890.1415
Career Resource Center - San 
Bernardino San Bernardino

a
1/26/2023

Center offers computer skills classes, computer lab, job leads, job readiness, and 
career counseling.

Income Employment Job Centers Must have Right to Work documents https://www.goodwillsocal.org/ San Bernardino / Riverside Goodwill Southern California Employment Centers 92395 r

 760.780.4970
760.243.0931

Career Resource Center - Victor 
Valley Victorville

a
1/27/2023

Center offers computer skills classes, computer lab, job leads, job readiness, and 
career counseling.

Income Employment Job Centers Must have Right to Work documents https://www.goodwillsocal.org/ San Bernardino / Riverside Goodwill Southern California Employment Centers 92507 r

 951.823.8037
 951.955.1241

951.955.2245
Career Resource Center - 
Riverside Riverside

a

1/28/2023
Center offers computer skills classes, computer lab, job leads, job readiness, and 
career counseling.

Income Employment Job Centers
Referral required by the Department of Rehabilitation or Inland 
Regional Center

http://www.fontanaresources.com/programs/empl
oyment-services San Bernardino / Riverside Fontana Resources at Work Employment Services 92335 r 909.428.3833 Fontana Resources at Work Fontana

a

5/30/2022

Provides participants with developmental and intellectual disabilities with 
comprehensive employment support. Services include: 
Assessment of job related tasks
Improviing work-related and social skills
Employment preparation: resume building, job applications, interview preparation, 
etc
Direct job placement and on-site/off-site job coaching support

Income Employment Job Centers Must be a veteran or eligible spouse of a veteran Not Listed San Bernardino / Riverside Employment Development Department Veterans Services 91730 r

 877.872.5627
877.889.5627 AJCC - Rancho Cucamonga Rancho Cucamonga

a

7/13/2022

Assists veteran job seeker and eligible spouse to find jobs and maximize employment 
and training opportunities with the following services:
A 24-hour priority hold on all job listings just for veterans
Customized job search assistance
Job fairs and workshops
Employer recruitments
Other events and resources

Income Employment Job Centers Must be a veteran or eligible spouse of a veteran Not Listed San Bernardino / Riverside Employment Development Department Veterans Services 92507 r

 877.872.5627
877.889.5627 AJCC - Riverside Riverside

a

7/13/2022

Assists veteran job seeker and eligible spouse to find jobs and maximize employment 
and training opportunities with the following services:
A 24-hour priority hold on all job listings just for veterans
Customized job search assistance
Job fairs and workshops
Employer recruitments
Other events and resources

Income Employment Job Centers Must be a veteran or eligible spouse of a veteran Not Listed San Bernardino / Riverside Employment Development Department Veterans Services 92408 r

 877.872.5627
877.889.5627 AJCC - San Bernardino San Bernardino

a

7/13/2022

Assists veteran job seeker and eligible spouse to find jobs and maximize employment 
and training opportunities with the following services:
A 24-hour priority hold on all job listings just for veterans
Customized job search assistance
Job fairs and workshops
Employer recruitments
Other events and resources

Income Employment Job Centers Must be a veteran or eligible spouse of a veteran Not Listed San Bernardino / Riverside Employment Development Department Veterans Services 92395 r

 877.872.5627
877.889.5627 AJCC - Victorville Victorville

a

7/13/2022

Assists veteran job seeker and eligible spouse to find jobs and maximize employment 
and training opportunities with the following services:
A 24-hour priority hold on all job listings just for veterans
Customized job search assistance
Job fairs and workshops
Employer recruitments
Other events and resources

Income Employment Job Centers

Family income must be below federal poverty guidelines
Must be 17-24 years of age and out-of-school (with or without a high 
school diploma)
Have the right to work in the United States
and face barriers to training and employment such as:
pregnant or parenting, youth with a disability or IEP, current or former 
foster youth, homeless, on probation, history of substance use/abuse, 
school dropout, incarcerated parent, low income, low reading/math 
levels

https://cryrop.org/Adult-Programs/Employment-
Programs/GenerationGo/index.html San Bernardino Colton-Redlands-Yucaipa ROP Generation Go 92374 r 909.793.3115 Colton-Redlands-Yucaipa ROP Redlands

a

1/19/2022
Career planning, job readiness, occupational skills training, work experience and 
leadership development for youth and young adults.

Income Employment Job Centers Must be a San Bernardino County resident https://www.ontarioca.gov/Library/Services San Bernardino City of Ontario Workforce Development Office 91764 r 909.395.2497
Library - Ovitt Family 
Community Ontario

a
3/21/2022

Assists San Bernardino County residents with advancing their careers and helps them 
become more marketable.

Income Employment Job Centers
Adults 18+ years old
Must not have severe physical or mental disabilities http://changelives.org San Bernardino / Riverside Chrysalis Employment Services 92411 r 213.405.1260 Chrysalis Center San Bernardino

a

8/24/2022

Offers job readiness, computer lab, telephone access, professional attire, hygiene 
items, and paid transitional employment. Also includes assistance with job search, 
resume writing, interview practice, and applications.

Income Employment Job Finding Assistance No eligibility requirements Not Listed San Bernardino Vocational Improvement Program Direct Placement 91730 r 909.483.5924 VIP - Rancho Cucamonga Rancho Cucamonga
a

10/11/2022
Assistance with job placement based on interest, experience, abilities, and training for 
adults with disabilities. Job coaching is provided as needed to maintain employment.

Income Employment Job Finding Assistance No eligibility requirements Not Listed San Bernardino Vocational Improvement Program Direct Placement 92345 r 760.948.1317 VIP - Hesperia Hesperia
a

10/11/2022
Assistance with job placement based on interest, experience, abilities, and training for 
adults with disabilities. Job coaching is provided as needed to maintain employment.

Income Employment Job Finding Assistance No eligibility requirements Not Listed San Bernardino Vocational Improvement Program Direct Placement 92408 r 909.478.7537 VIP - San Bernardino San Bernardino
a

10/11/2022
Assistance with job placement based on interest, experience, abilities, and training for 
adults with disabilities. Job coaching is provided as needed to maintain employment.

Income Employment Job Finding Assistance
Individuals ages 18 through 64 who receives Social Security Disability 
Insurance (SSDI) and/or Supplemental Security Income (SSI) benefits http://choosework.ssa.gov San Bernardino Ticket to Work Ticket to Work Not Listed r

 866.833.2967TTY
 866.968.7842Phone

Help Line Various Locations N/A

a

11/17/2022

Offers employment services for people who are receiving social security benefits to 
find or maintain a job. Services include career counseling, vocational rehabilitation, 
and job placement and training. Also provides benefits/work incentives counseling, 
college tuition support, legal support, and accommodations.
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Income Employment Job Finding Assistance
Active duty military personnel, combat military veterans and their 
families, and/or victims of military sexual trauma http://www.vetcenter.va.gov

San Bernardino / Riverside / Los 
Angeles / Orange County Temecula Veterans Center Counseling and Support 92591 r

 951.296.0598
 951.302.4849

877.927.8387 Temecula Veterans Center Temecula

a

4/21/2022

Services will go back in person next month ; however, still accepting walk-ins for crisis 

This program's services include:
Stress management, Substance abuse counseling, Job finding assistance, Post 
Traumatic Stress Disorder counseling, Individual and group counseling, Bereavement 
counseling, Marriage counseling, Information and referral service, Veteran 
reintegration counseling, Veterans Court assistance, Counselors are specially trained 
to deal with the unique problems of veteran benefitsas and active duty military 
personnel.

Income Employment Job Finding Assistance No eligibility requirements http://www.sachealthsystem.org/ San Bernardino SAC Health System CRC Computer Lab 92410 r 909.771.2891
SAC Health System - San 
Bernardino Campus San Bernardino

a
3/29/2022

Access to computers for job search and internet use and resume preparation 
assistance.

Income Employment Job Finding Assistance Must be individuals with disabilities http://www.rollingstart.com San Bernardino Rolling Start Support Groups / Workshop 92408 r 909.890.9516 Rolling Start - San Bernardino San Bernardino
a

2/1/2023

(Support groups being offered hybrid or virtually)
Gender specific support groups and workshops on cross-disability, self empowerment 
and job search.

Income Employment Job Finding Assistance Must be individuals with disabilities http://www.rollingstart.com San Bernardino Rolling Start Support Groups / Workshop 92395 r 760.949.7626 Rolling Start - Victorville Victorville
a

2/1/2023

(Support groups being offered hybrid or virtually)
Gender specific support groups and workshops on cross-disability, self empowerment 
and job search.

Income Employment Job Finding Assistance Open to all http://www.onwardca.org California Onward CA Online Job Listings Onward CA Online Job Listings N/A r Not Listed Online Resource N/A
a

12/1/2022
Provides online job listings and training resources for people impacted by Coronavirus 
COVID-19.

Income Employment Job Finding Assistance Must live in Riverside or San Bernardino County http://www.rsbcihi.org/ San Bernardino / Riverside Native American Resource Center Native American Resource Center 92313 r 909.864.1097 x 4795
Native American Resource 
Center Grand Terrace

a

7/25/2022

Provides community linkage, information and referrals to assist Native American 
participants for the following services:
Cognitive Behavioral Groups
Community Family Awareness Events
12-Step Philosophy of AA and NA
Individual Counseling
Child Psychology
Teen Groups
Relapse Prevention
Employment Development and Search
Arts and Crafts Classes
General Assistance 
AAIR Dental
Residential Treatment

Income Employment Job Finding Assistance No eligibility requirements https://inlandsocaluw.org/211 San Bernardino / Riverside Inland Southern California 211+ 211 Careers 91761 r 909.532.8711
Inland Southern California 211+ - 
Ontario Ontario

a

2/1/2023

Employment services, customized job coaching, work readiness skills, resume writing 
help, interview techniques workshops, referrals for training and support services, and 
job placement assistance.

Income Employment Job Finding Assistance No eligibility requirements https://inlandsocaluw.org/211 San Bernardino / Riverside Inland Southern California 211+ 212 Careers 92345 r 909.532.8711
Inland Southern California 211+ - 
Hesperia Hesperia

a

2/1/2023

Employment services, customized job coaching, work readiness skills, resume writing 
help, interview techniques workshops, referrals for training and support services, and 
job placement assistance.

Income Employment Job Finding Assistance No eligibility requirements https://inlandsocaluw.org/211 San Bernardino / Riverside Inland Southern California 211+ 213 Careers 92507 r 909.532.8711
Inland Southern California 211+ - 
Riverside Riverside

a

2/1/2023

Employment services, customized job coaching, work readiness skills, resume writing 
help, interview techniques workshops, referrals for training and support services, and 
job placement assistance.

Income Employment Job Finding Assistance

Youth 18-26 years old
Must have access to tech device
Must have involvement in child welfare system
No substance abuse or open court cases https://www.ifoster.org United States iFoster iFoster Jobs Program 96160 r 855.936.7837 N/A Truckee

a

8/23/2022
Provides an internship and employment placement program for transition-age foster 
youth. Includes: resume building and interview skills training. 

Income Employment Job Finding Assistance
Adults 18+ years old
Referral required by the Inland Regional Center (IRC)

http://www.fontanaresources.com/programs/com
munity-integration San Bernardino / Riverside Fontana Resources at Work

Community Integrated Training 
Program 92335 r 909.428.3833 Fontana Resources at Work Fontana

a

5/30/2022

Provides integrated support services and activities for adults with intellectual 
disabilities and developmental disabilities. Works on increasing vocational, 
community, social and self-advocacy skills through training, support and assistance. 
Services include: 
Paid Internship Programs (PIP), Community Employment, Volunteering, Self-Advocacy, 
Community Integration and Training

Income Employment Job Finding Assistance
Referral required by the Inland Regional Center or Department of 
Rehabilitation

http://www.fontanaresources.com/programs/disco
very San Bernardino / Riverside Fontana Resources at Work

Discovery Customized 
Employment 92335 r 909.428.3833 Fontana Resources at Work Fontana

a

5/30/2022

Aims at customizing employment search and application to fit a job seeker's specific 
ability. Looks at the job seeker’s interests, skills, environmental preferences, and 
employment goals. 

Income Employment Job Finding Assistance Must have Right To Work documents Not Listed San Bernardino / Riverside Employment Development Department CalJobs Employment Services 91730 r 800.326.8937 AJCC - Rancho Cucamonga Rancho Cucamonga
a

7/13/2022 Assists with resumes, cover letters and seeking specific employers of interest.

Income Employment Job Finding Assistance Must have Right To Work documents Not Listed San Bernardino / Riverside Employment Development Department CalJobs Employment Services 92507 r 800.326.8937 AJCC - Riverside Riverside
a

7/13/2022 Assists with resumes, cover letters and seeking specific employers of interest.

Income Employment Job Finding Assistance Must have Right To Work documents Not Listed San Bernardino / Riverside Employment Development Department CalJobs Employment Services 92408 r 800.326.8937 AJCC - San Bernardino San Bernardino
a

7/13/2022 Assists with resumes, cover letters and seeking specific employers of interest.

Income Employment Job Finding Assistance Must have Right To Work documents Not Listed San Bernardino / Riverside Employment Development Department CalJobs Employment Services 92395 r 800.326.8937 AJCC - Victorville Victorville
a

7/13/2022 Assists with resumes, cover letters and seeking specific employers of interest.

Income Employment Job Finding Assistance Must have Right To Work documents Not Listed San Bernardino / Riverside Employment Development Department CalJobs Employment Services 92553 r 800.326.8937
Moreno Valley Business and 
Employment Center Moreno Valley

a
7/13/2022 Assists with resumes, cover letters and seeking specific employers of interest.

Income Employment Job Finding Assistance Must have Right To Work documents Not Listed San Bernardino / Riverside Employment Development Department CalJobs Employment Services 91709 r 800.326.8937
State Disability Office - Chino 
Hills Chino Hills

a
7/13/2022 Assists with resumes, cover letters and seeking specific employers of interest.

Income Employment Job Finding Assistance Must have a visual impairment https://www.dor.ca.gov/home/blindfieldservices San Bernardino / Riverside Department of Rehabilitation Blind Field Services 92392 r

 916.558.5480
844.729.2800 DOR - Victorville Victorville

a
12/19/2022

Provides specialized rehabilitation services to Californians who are blind or visually 
impaired.

Income Employment Job Finding Assistance Must have a visual impairment https://www.dor.ca.gov/home/blindfieldservices San Bernardino / Riverside Department of Rehabilitation Blind Field Services 92401 r

 916.558.5480
844.729.2800 DOR - San Berardino San Bernardino

a
12/19/2022

Provides specialized rehabilitation services to Californians who are blind or visually 
impaired.

Income Employment Job Finding Assistance Must have a visual impairment https://www.dor.ca.gov/home/blindfieldservices San Bernardino / Riverside Department of Rehabilitation Blind Field Services 92507 r

 916.558.5480
844.729.2800 DOR - Riverside Riverside

a
12/19/2022

Provides specialized rehabilitation services to Californians who are blind or visually 
impaired.

Income Employment Job Finding Assistance Must have a visual impairment https://www.dor.ca.gov/home/blindfieldservices San Bernardino / Riverside Department of Rehabilitation Blind Field Services 91764 r

 916.558.5480
844.729.2800 DOR - Ontario Ontario

a
12/19/2022

Provides specialized rehabilitation services to Californians who are blind or visually 
impaired.

Income Employment Job Finding Assistance Must have a visual impairment https://www.dor.ca.gov/home/blindfieldservices San Bernardino / Riverside Department of Rehabilitation Blind Field Services 92225 r

 916.558.5480
844.729.2800 DOR - Blythe Blythe

a
12/19/2022

Provides specialized rehabilitation services to Californians who are blind or visually 
impaired.

Income Employment Job Finding Assistance Must have a visual impairment https://www.dor.ca.gov/home/blindfieldservices San Bernardino / Riverside Department of Rehabilitation Blind Field Services 92260 r

 916.558.5480
844.729.2800 DOR - Palm Desert Palm Desert

a
12/19/2022

Provides specialized rehabilitation services to Californians who are blind or visually 
impaired.

Income Employment Job Finding Assistance Must have a visual impairment https://www.dor.ca.gov/home/blindfieldservices San Bernardino / Riverside Department of Rehabilitation Blind Field Services 92591 r

 916.558.5480
844.729.2800 DOR - Temecula Temecula

a
12/19/2022

Provides specialized rehabilitation services to Californians who are blind or visually 
impaired.

Income Employment Job Finding Assistance No eligibility requirements https://www.victorvilleca.gov/home San Bernardino City of Victorville City Hall 92393 r

 760.955.5000
 760.261.1508

Job Hotline City Hall Victorville
a

3/14/2022

Local legislative records, public information and city services.

City jobs hotline available on the website or by phone.

Income Employment Job Finding Assistance No eligibility requirements https://sbcity.org/cityhall/default.asp San Bernardino City of San Bernardino City Services 92401 r

 909.384.5104
909.384.7272 City Clerks Office San Bernardino

a

3/3/2022
Preserves and maintains records, provides public information, issues permits, and 
investigates coding complaints. Also available is the city job hotline.

Income Employment Job Finding Assistance Redlands resident or business operator http://www.cityofredlands.org San Bernardino City of Redlands City Hall 92373 r 909.335.4795 Redlands Civic Center Redlands
a

5/11/2022
Preserves and maintains the legislative record, provides public information, 
administers municipal elections, public works, city licenses and permits.

Income Employment Job Finding Assistance No eligibility requirements https://www.ontarioca.gov/ San Bernardino City of Ontario City Hall 91764 r 909.395.2000 City Hall Ontario
a

3/22/2022
Provides and maintains the legislative record, public information, and administer 
municipal elections.

Income Employment Job Finding Assistance No eligibility requirements http://www.cityofmontclair.org/ San Bernardino City of Montclair City Hall 91763 r

 909.625.9404
909.626.8571 City Hall Montclair

a
7/20/2022

Maintains the legislative record, provides public information and administers 
municipal elections.

Income Employment Job Finding Assistance No eligibility requirements http://www.cityofhesperia.us/ San Bernardino City of Hesperia City Hall 92345 r 760.947.1400 City Hall Hesperia
a

2/9/2022
Maintains the legislative record, provides public information and administers 
municipal elections.

Income Employment Job Finding Assistance No eligibility requirements https://www.fontana.org/ San Bernardino City of Fontana City Hall 92335 r

 909.350.6613
 909.350.7600
 909.350.7650

Job Hotline City Hall Fontana

a

11/18/2022 Provides public information, preserves and maintains the legislative record. 

Income Employment Job Finding Assistance
Adults 18+ years old
Must not have severe physical or mental disabilities http://changelives.org San Bernardino / Riverside Chrysalis Employment Services 92411 r 213.405.1260 Chrysalis Center San Bernardino

a

8/24/2022

Offers job readiness, computer lab, telephone access, professional attire, hygiene 
items, and paid transitional employment. Also includes assistance with job search, 
resume writing, interview practice, and applications.

Income Employment Job Finding Assistance Must be 18-24 years of age https://www.cinow.org/wioa-lifeskillprojects San Bernardino Career Institute Life Skills Projects 91730 r 909.481.0270
Career Institute Corporate 
Office Rancho Cucamonga

a
4/18/2022

Provides career coaching, mentors, proffessional development workshops, and paid 
work experience. 

Income Employment Job Finding Assistance Open to all https://www.nationalcareerfairs.com/ United States Career Fair Directory Career Fair Directory N/A r 855.587.0780 Main Office N/A
a

6/2/2022
Provides career fairs nationwide for job seekers. People can find where career fairs 
are being held by visiting the website

Income Employment Job Finding Assistance
Available to American Indian, Native Hawaiian, and Alaskan Natives
Youth and adult programs available https://www.facebook.com/cimcsbsj/ San Bernardino / Riverside

California Indian Manpower 
Consortium Workforce Development 92557 r

 951.784.9945
 951.784.9962
 800.640.2462

800.748.5259
California Indian Manpower 
Consortium Moreno Valley

a

9/29/2022
Job readiness, on-the-job training, placement, entrepreneurship assistance, and 
supportive services to American Indians, Alaskan Natives, and Native Hawaiians.

Income Employment Job Finding Assistance Must have a child enrolled in the Redlands School District https://www.buildingageneration.org/programs San Bernardino / Riverside Building A Generation Career Assistance 92374 r 909.748.6770
Lugonia Elementary Family 
Resource Center Redlands

a
3/18/2022 Provides assistance with job search and job readiness. 

Income Employment Job Finding Assistance Must have a child enrolled in the Redlands School District https://www.buildingageneration.org/programs San Bernardino / Riverside Building A Generation Career Assistance 92374 r 909.307.2424
Franklin Elementary Family 
Resource Center Redlands

a
3/18/2022 Provides assistance with job search and job readiness. 

Income Employment Job Finding Assistance Adults with developmental disabilities 25+ years of age https://abilitycounts.org/services/ San Bernardino / Riverside Ability Counts Assessment Job Exploration 92374 r 951.734.6595 Ability Counts - Redlands Redlands
a

9/1/2022
Provides an assessment for adults with developmental disabilities to explore 
employment or vocational interests. Also assists with job placement.

Income Employment Job Finding Assistance Adults with developmental disabilities 25+ years of age https://abilitycounts.org/services/ San Bernardino / Riverside Ability Counts Assessment Job Exploration 92879 r 951.734.6595 Ability Counts - Corona Corona
a

9/1/2022
Provides an assessment for adults with developmental disabilities to explore 
employment or vocational interests. Also assists with job placement.

Income Employment Job Finding Assistance Adults with developmental disabilities 25+ years of age https://abilitycounts.org/services/ San Bernardino / Riverside Ability Counts Assessment Job Exploration 92501 r 951.734.6595 Ability Counts - Riverside Riverside
a

9/1/2022
Provides an assessment for adults with developmental disabilities to explore 
employment or vocational interests. Also assists with job placement.

Income Financial Credit Counseling No eligibility requirements http://www.operationhope.org/ N/A Operation Hope
Mortgage Crisis and Consumer 
Credit Crisis Hotline 90280 r 888.388.4673 / 562.927.1693 Operation Hope - South Gate Southgate

a
11/29/2022

Provides a hotline to assist first time homebuyers and consumers needing answers 
and guidance for mortgage, credit and financial difficulties.

Income Financial Credit Counseling No eligibility requirements http://www.operationhope.org/ N/A Operation Hope Homeownership Workshops 90280 r 424.373.0854 Operation Hope - South Gate Southgate
a

11/29/2022 Offers group education classes and coaching sessions for first-time home buyers. 

Income Financial Credit Counseling No eligibility requirements https://www.995hope.org United States
Homeownership Preservation 
Foundation Homeowners Hotline 48331 r 877.369.7284

Homeownership Preservation 
Foundation Farmington

a
8/23/2022

Free financial counseling and mediation with mortgage companies from certified and 
trained counselors.

Income Financial Credit Counseling Open to all http://www.moneymanagement.org United States
Financial Management and Credit 
Counseling Services

Financial Management and Credit 
Counseling Services N/A r

 866.889.9347Phone
Counseling Services Line

 866.550.8050Phone
Alternate Number Main Office N/A

a

1/11/2023

Provides financial management and credit counseling to help find solutions to 
financial challenges. Services include:
Debt counseling and debt consolidation, Post bankruptcy counseling certificates, 
Home purchase counseling (includes modification counseling), Public education 
regarding the advantages and responsibilities of using credit, Financial review, Credit 
report review, Reverse mortgage counseling, Housing and Urban Development (HUD) 
certified counseling agency.

Income Financial Credit Counseling No eligibility requirements https://empoweringsuccessnow.org San Bernardino Empowering Success Now Empowering Success Now 92336 r 844.883.3822 Empowering Success Now Fontana
a

9/6/2022
Provides credit repair, financial literacy, vocational awareness, personal support, 
mentorship and resources toward professional and personal development. 



Inland Empire 211 Service Array

Income Financial Credit Counseling California low and moderate income residents http://www.heraca.org California Debt Management Debt Management N/A r

 800.735.2929TTY
 510.271.8443Phone

Main Number Oakland Office Apple Valley
a

8/15/2022
Provides consumer education for residents struggling with debt and credit concerns. 
Offers individual coaching and advocacy correcting unlawful entries on credit reports.

Income Financial Credit Counseling Must have unsecured (credit card) debt. http://www.careconnectusa.org United States Debt Counseling Helpline Debt Counseling Helpline N/A r 888.790.1337 Main Office N/A

a

8/17/2022

Contacts creditors to arrange for reductions in interest rates, removal of late fees, and 
back interest. Client may choose to enroll in a debt management program and make 
one payment per month. Functions as an alternative to bankruptcy.

Income Financial Credit Counseling No eligibility requirements https://credit.org/ United States Credit.org Credit Counseling 92501 r

 800.479.7117
Existing Clients

 800.431.8157
New Clients Credit.org Riverside

a

9/30/2022

Offers assistance with consumer education, budgeting, credit status, bankruptcy, first 
time homebuyer education, foreclosure prevention, loan modification, rental 
counseling, reverse mortgage and home equity line of credit.

Income Financial Credit Counseling Open to all http://www.nfcc.org United States Credit Counseling Credit Counseling N/A r 800.388.2227 Main Office N/A
a

10/25/2022
Provides credit counseling to address card debt, student loans, housing decisions, and 
finances.

Income Financial Financial Management

Must be 18+ years old
Must be a permanent US resident (usually 5 years but less for some 
individuals)
Must be able to read, write, and speak basic English http://www.todec.org/ San Bernardino / Riverside TODEC Legal Center Classes 92570 r 951.943.1955 TODEC Legal Center Perris

a

1/6/2023
Citizenship, basic computer and internet skill classes, GED preparation and financial 
education.

Income Financial Financial Management

Must be 18+ years old
Must be a permanent US resident (usually 5 years but less for some 
individuals)
Must be able to read, write, and speak basic English http://www.todec.org/ San Bernardino / Riverside TODEC Legal Center Classes 92395 r 951.943.1955

High Desert San Bernardino 
County Office Victorville

a

1/6/2023
Citizenship, basic computer and internet skill classes, GED preparation and financial 
education.

Income Financial Financial Management No eligibility requirements http://www.scil-ilc.org/ San Bernardino Service Center for Independent Life Support Groups and Workshops 91711 r 800.491.6722
Service Center for Independent 
Life Claremont

a
10/27/2022 Offers support groups and workshops.

Income Financial Financial Management No eligibility requirements https://sahabainitiative.org San Bernardino Sahaba Initiative Emergency Assistance 92408 r 909.381.3002 Sahaba Initiative San Bernardino
a

2/7/2023
Information and referrals, money management and life skills for families and 
individuals in need.

Income Financial Financial Management Youth 14-24 years old https://onhcares.org/enroll/ San Bernardino Operation New Hope Youth Opportunity Centers 91730 r 909.527.3894
Operation New Hope - Rancho 
Cucamonga Rancho Cucamonga

a

10/4/2022

Provides educational and vocational services for transitional age youth. Includes: life 
skills education, high school diploma/credit recovery, career development, career 
certificate programs, career coaching, case management, counseling, homeless 
resources, and community service.

Income Financial Financial Management Youth 14-24 years old https://onhcares.org/enroll/ San Bernardino Operation New Hope Youth Opportunity Centers 92401 r 909.380.0641
Operation New Hope - San 
Bernardino San Bernardino

a

10/4/2022

Provides educational and vocational services for transitional age youth. Includes: life 
skills education, high school diploma/credit recovery, career development, career 
certificate programs, career coaching, case management, counseling, homeless 
resources, and community service.

Income Financial Financial Management No eligibility requirements http://www.operationhope.org/ N/A Operation Hope Homeownership Workshops 90280 r 424.373.0854 Operation Hope - South Gate Southgate
a

11/29/2022 Offers group education classes and coaching sessions for first-time home buyers. 

Income Financial Financial Management Must be low income or unsheltered http://www.lsssc.org/ Riverside
Lutheran Social Services of Southern 
California Social Services 92506 a 951.689.7847 LSSSC - Riverside Riverside

a

11/7/2022

Provides case management, life skills, financial literacy, employment readiness, 
education counseling, credit counseling, information and referrals. May offer bus 
passes to Riverside county residents.

Income Financial Financial Management Must be low income or unsheltered http://www.lsssc.org/location/cclm San Bernardino
Lutheran Social Services of Southern 
California Social Services 92405 a 909.866.5070 Central City Lutheran Mission San Bernardino

a

10/25/2022

Provides case management, life skills, financial literacy, employment readiness, 
education counseling, credit counseling, information and referrals. May offer bus 
passes to Riverside county residents.

Income Financial Financial Management
Teen age 13-19 older or younger than the specified age can be 
consider http://foundationforchanges.org San Bernardino Foundation for Change Foundation for Change N/A r 424.262.5898 Foundation for Change N/A

a

10/17/2022

Teaches life skills classes in person and virtual classes with teens. Explore and develop 
their entrepreneurial endeavors, learn about business development, host teen 
support groups, femininity classes, banking, graphic design, gardening, ect. Also do 
community work by providing resources such as clothing, hygiene kits, food, gift cards, 
and household items.

Income Financial Financial Management No eligibility requirements https://www.familyassist.org/ San Bernardino Family Assistance Program Budgeting and Finance Class 92395 r 760.843.0701 Victorville Community Center Victorville
a

10/31/2022
Provides information, ideas and solutions on how to manage ones money and 
budgeting an income

Income Financial Financial Management No eligibility requirements https://empoweringsuccessnow.org San Bernardino Empowering Success Now Empowering Success Now 92336 r 844.883.3822 Empowering Success Now Fontana
a

9/6/2022
Provides credit repair, financial literacy, vocational awareness, personal support, 
mentorship and resources toward professional and personal development. 

Income Financial Financial Management No eligibility requirements https://credit.org/ United States Credit.org Credit Counseling 92501 r

 800.479.7117
Existing Clients

 800.431.8157
New Clients Credit.org Riverside

a

9/30/2022

Offers assistance with consumer education, budgeting, credit status, bankruptcy, first 
time homebuyer education, foreclosure prevention, loan modification, rental 
counseling, reverse mortgage and home equity line of credit.

Income Financial Financial Management No eligibility requirements https://www.ontarioca.gov/Library San Bernardino City of Ontario Library Services 91764 r 909.395.2004
Library - Ovitt Family 
Community Ontario

a
3/22/2022 Library services, books, computers, workshps, and internet access.

Income Financial Financial Management No eligibility requirements https://www.ontarioca.gov/Library San Bernardino City of Ontario Library Services 91761 r 909.395.2014 Colony High School Ontario a 3/22/2022 Library services, books, computers, workshps, and internet access.

Income Financial Financial Management Open to organizations, businesses and schools
http://www.calcpa.org/public-resources/financial-
literacy San Bernardino / Riverside

California Society of Certified Public 
Accountants

Financial Literacy and 
Empowerment Education N/A r 650.389.9834

California Society of Certified 
Public Accountants N/A

a

11/1/2022

Accepts requests for financial education workshops presented by volunteer public 
accountants.

Financial education resources also available on website.

Income Financial Volunteer Tax Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92376 r 909.347.1253 VITA - TAD Rialto

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Income Financial Volunteer Tax Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 91761 r 909.933.5762 VITA - TAD Ontario

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Income Financial Volunteer Tax Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92311 r 760.957.1518 VITA - TAD Barstow

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Income Financial Volunteer Tax Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92374 r 909.335.3279 VITA - TAD Redlands

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Income Financial Volunteer Tax Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92324 r 909.421.3280 VITA - TAD Colton

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns



Inland Empire 211 Service Array

Income Financial Volunteer Tax Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92376 r 909.347.1253 VITA - TAD Rancho Cucamonga

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Income Financial Volunteer Tax Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92376 r 909.347.1253 VITA - TAD Twentynine Palms

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Income Financial Volunteer Tax Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92376 r 909.347.1253 VITA - TAD Victorville

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Income Financial Volunteer Tax Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92284 r 760.228.5328 VITA - TAD Yucca Valley

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Income Financial Volunteer Tax Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92399 r 909.790.3146

VITA - County Libraries - 
Yucaipa Branch Library Yucaipa

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Income Financial Volunteer Tax Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92308 r

 909.421.4093
909.421.4091

VITA - Preschool Services - 
Apple Valley Apple Valley

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Income Financial Volunteer Tax Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92392 r

 909.421.4093
909.421.4092

VITA - Preschool Services - 
Victorville Victorville

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Income Financial Volunteer Tax Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92376 r 909.875.0144

VITA - County Libraries - Rialto 
Branch Library Rialto

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Income Financial Volunteer Tax Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92410 r 909.384.4400

VITA - San Bernardino Valley 
College San Bernardino

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Income Financial Volunteer Tax Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92410 r

 909.421.4093
909.421.4091 VITA - Teamsters Local 1932 San Bernardino

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns



Inland Empire 211 Service Array

Income Financial Volunteer Tax Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 91730 r 909.941.6500

VITA - AJCC - Rancho 
Cucamonga Rancho Cucamonga

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Income Financial Volunteer Tax Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92408 r 909.382.0440 VITA - AJCC - San Bernardino San Bernardino

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Income Financial Volunteer Tax Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92395 r 760.552.6550 VITA - AJCC - Victorville Victorville

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Income Financial Volunteer Tax Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92407 r 909.887.5167

VITA - Baker Family Learning 
Center San Bernardino

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Income Financial Volunteer Tax Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92324 r 909.580.1000

VITA - Arrowhead Regional 
Medical Center Colton

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Income Financial Volunteer Tax Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92314 r 909.584.0323 VITA - Big Bear Senior Center Big Bear Lake

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Income Financial Volunteer Tax Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 91710 r 909.465.5280

VITA - County Libraries - Chino 
Branch Library Chino

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Income Financial Volunteer Tax Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92325 r 909.338.3294

VITA - County Libraries - 
Crestline Branch Library Crestline

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Income Financial Volunteer Tax Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92335 r 909.574.4500

VITA - County Libraries - 
Fontana Branch Library Fontana

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Income Financial Volunteer Tax Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92313 r 909-783-0147

VITA - County Libraries - Grand 
Terrace Branch Library Grand Terrace

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns



Inland Empire 211 Service Array

Income Financial Volunteer Tax Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92345 r 760.552.6050

VITA - County Libraries - 
Hesperia Branch Library Hesperia

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Income Financial Volunteer Tax Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92346 r 909.798.8490

VITA - County Libraries - 
Highland Branch Library Highland

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Income Financial Volunteer Tax Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92395 r 760.843.0701 VITA - FAM Spot Victorville

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Income Financial Volunteer Tax Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 91710 r

 909.421.4093
909.421.4091

VITA - Hope through Housing -  
Alta Loma Rancho Cucamonga

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Income Financial Volunteer Tax Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92376 r

 909.421.4093
909.421.4092

VITA - Hope through Housing -  
Citrus Grove Rialto

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Income Financial Volunteer Tax Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92392 r

 909.421.4093
909.421.4093

VITA - Hope through Housing -  
Impressions Victorville

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Income Financial Volunteer Tax Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 91730 r

 909.421.4093
909.421.4094

VITA - Hope through Housing -  
Rancho Verde Rancho Cucamonga

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Income Financial Volunteer Tax Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 91737 r

 909.421.4093
909.421.4095

VITA - Hope through Housing - 
Sunset Heights Rancho Cucamonga

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Income Financial Volunteer Tax Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 91763 r

 909.421.4093
909.421.4096

VITA - Hope through Housing - 
Vista Del Cielo Montclair

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Income Financial Volunteer Tax Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92325 r 909.794.0327

VITA - Mentone Senior Center 
and Library Mentone

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns



Inland Empire 211 Service Array

Income Financial Volunteer Tax Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92363 r

 909.421.4093
909.421.4098 VITA - TAD  - Needles Needles

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Income Financial Volunteer Tax Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92405 r 909.475.2089

VITA - TAD  - San Bernardino 
(Little Mountain) San Bernardino

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Income Financial Volunteer Tax Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 91763 r 909.624.4671

VITA - County Libraries - 
Montclair Branch Library Montclair

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Income Financial Volunteer Tax Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92371 r 760.868.3053

VITA - County Libraries - Phelan 
Branch Library Phelan

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Income Financial Volunteer Tax Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92397 r 760.249.4577

VITA - County Libraries - 
Wrightwood Branch Library Wrightwood

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Income Financial Volunteer Tax Assistance Must be income eligible Not Listed San Bernardino
Catholic Charities San Bernardino and 
Riverside Counties VITA 91761 a 909.391.4882 Catholic Charities - Ontario Ontario

a
2/11/2022 Tax preparation assitance for the community.

Legal Assistance Family Law Adoption No eligibility requirements http://www.sb-court.org/ Not Listed
Superior Court of California, County of 
San Bernardino Probate Court 92415 r 909.521.3388 Historic Courthouse San Bernardino

a

5/25/2022

Handles decedents’ estates, trusts, guardianships of minors, adoptions, and 
conservatorship of adults. Guardianships of minors and adoptions will be filed and 
heard in the respective districts.

Legal Assistance Family Law Adoption No eligibility requirements http://www.sb-court.org/ Not Listed
Superior Court of California, County of 
San Bernardino Probate Court 92392 r 909.521.3388 Victorville Courthouse Victorville

a

5/25/2022

Handles decedents’ estates, trusts, guardianships of minors, adoptions, and 
conservatorship of adults. Guardianships of minors and adoptions will be filed and 
heard in the respective districts.

Legal Assistance Family Law Child Support No eligibility requirements http://sbchildsupport.gov/ San Bernardino
San Bernardino County Department of 
Child Support Services Child Support Services 92354 r 866.901.3212 DCSS Loma Linda

a
7/8/2022

Establishes orders for child support, medical support, and collects and distributes 
payments to parents.

Legal Assistance Family Law Child Support No eligibility requirements http://sbchildsupport.gov/ San Bernardino
San Bernardino County Department of 
Child Support Services Child Support Services 91764 r 866.901.3212 DCSS Ontario

a
7/8/2022

Establishes orders for child support, medical support, and collects and distributes 
payments to parents.

Legal Assistance Family Law Child Support No eligibility requirements http://sbchildsupport.gov/ San Bernardino
San Bernardino County Department of 
Child Support Services Child Support Services 92392 r 866.901.3212 DCSS Victorville

a
7/8/2022

Establishes orders for child support, medical support, and collects and distributes 
payments to parents.

Legal Assistance Family Law Child Support No eligibility requirements http://sbchildsupport.gov/ San Bernardino
San Bernardino County Department of 
Child Support Services Child Support Services 92415 r 866.901.3212

Superior Court Child Support 
Division San Bernardino

a
7/8/2022

Establishes orders for child support, medical support, and collects and distributes 
payments to parents.

Legal Assistance Family Law Child Support No eligibility requirements http://sbchildsupport.gov/ San Bernardino
San Bernardino County Department of 
Child Support Services Child Support Services 92311 r 866.901.3212 Superior Court - Barstow Barstow

a
7/8/2022

Establishes orders for child support, medical support, and collects and distributes 
payments to parents.

Legal Assistance Family Law Child Support No eligibility requirements http://sbchildsupport.gov/ San Bernardino
San Bernardino County Department of 
Child Support Services Child Support Services 92335 r 866.901.3212 Fontana Lewis Library Fontana

a
7/8/2022

Establishes orders for child support, medical support, and collects and distributes 
payments to parents.

Legal Assistance Family Law Child Support No eligibility requirements http://sbchildsupport.gov/ San Bernardino
San Bernardino County Department of 
Child Support Services Child Support Services 92345 r 866.901.3212 Hesperia Branch Library Hesperia

a
7/8/2022

Establishes orders for child support, medical support, and collects and distributes 
payments to parents.

Legal Assistance Family Law Child Support No eligibility requirements http://sbchildsupport.gov/ San Bernardino
San Bernardino County Department of 
Child Support Services Child Support Services 92346 r 866.901.3212 Highland Library Highland

a
7/8/2022

Establishes orders for child support, medical support, and collects and distributes 
payments to parents.

Legal Assistance Family Law Child Support No eligibility requirements http://sbchildsupport.gov/ San Bernardino
San Bernardino County Department of 
Child Support Services Child Support Services 91764 r 866.901.3212 Ovitt Family Community Library Ontario

a
7/8/2022

Establishes orders for child support, medical support, and collects and distributes 
payments to parents.

Legal Assistance Family Law Child Support No eligibility requirements http://sbchildsupport.gov/ San Bernardino
San Bernardino County Department of 
Child Support Services Compromise of Arrears 92354 r 866.901.3212 DCSS Loma Linda

a
7/8/2022

Assistance to eligible non-custodial parents to reduce past due child support debt 
owed to the government.

Legal Assistance Family Law Child Support No eligibility requirements http://sbchildsupport.gov/ San Bernardino
San Bernardino County Department of 
Child Support Services Compromise of Arrears 91764 r 866.901.3212 DCSS Ontario

a
7/8/2022

Assistance to eligible non-custodial parents to reduce past due child support debt 
owed to the government.

Legal Assistance Family Law Child Support No eligibility requirements http://sbchildsupport.gov/ San Bernardino
San Bernardino County Department of 
Child Support Services Compromise of Arrears 92392 r 866.901.3212 DCSS Victorville

a
7/8/2022

Assistance to eligible non-custodial parents to reduce past due child support debt 
owed to the government.

Legal Assistance Family Law Child Support No eligibility requirements https://rccfc.org/Family-Resource-Centers Riverside
Riverside County Family Resource 
Centers

Child Support Program 
Information, Application and 
Assistance 92254 r 760.863.7860

Mecca Family and Farmworkers' 
Service Center Mecca

a

10/28/2022
Provides information and assistance on child support.
Hosted by the Department of Child Support Services.

Legal Assistance Family Law Child Support No eligibility requirements https://rccfc.org/Family-Resource-Centers Riverside
Riverside County Family Resource 
Centers

Child Support Program 
Information, Application and 
Assistance 92240 r

 760.288.3313
Desert Hot Springs FRC

Desert Hot Springs Family 
Resource Center Desert Hot Springs

a

10/28/2022
Provides information and assistance on child support.
Hosted by the Department of Child Support Services.

Legal Assistance Family Law Child Support No eligibility requirements https://rccfc.org/Family-Resource-Centers Riverside
Riverside County Family Resource 
Centers

Child Support Program 
Information, Application and 
Assistance 92570 r

 951.443.1158
Perris

Mead Valley Family Resource 
Center Perris

a

10/28/2022
Provides information and assistance on child support.
Hosted by the Department of Child Support Services.

Legal Assistance Family Law Child Support No eligibility requirements http://www.riversidechildsupport.com/ Riverside
Riverside County Department of Child 
Support Services Child Support Services 92507 r 951.955.4224

Department of Child Support 
Services Riverside

a

5/31/2022
Ensures that the noncustodial parent remains in compliance with the child support 
order.  Assists in obtaining an order for child support if one does not currently exist. 

Legal Assistance Family Law Child Support No eligibility requirements http://www.riversidechildsupport.com/ Riverside
Riverside County Department of Child 
Support Services Child Support Services 92201 r

 760.863.7114
 760.863.7016

Fax - Department of Child Support 
Services - Indio - Establishment Fax

Department of Child Support 
Services Indio

a

5/31/2022
Ensures that the noncustodial parent remains in compliance with the child support 
order.  Assists in obtaining an order for child support if one does not currently exist. 

Legal Assistance Family Law Child Support No eligibility requirements http://www.riversidechildsupport.com/ Riverside
Riverside County Department of Child 
Support Services Child Support Services 92225 r 760.921.5608

Department of Child Support 
Services Blythe

a

5/31/2022
Ensures that the noncustodial parent remains in compliance with the child support 
order.  Assists in obtaining an order for child support if one does not currently exist. 

Legal Assistance Family Law Child Support Open to all California residents. https://childsupport.ca.gov/ California Not Listed
Child Support Services 
Information N/A r 866.901.3212 Not Listed Not Listed

a

8/4/2022

Provides information on state services related to custodial and noncustodial parents. 
Services include:
Child support case information
Private child support orders
Information on local child support agency

Legal Assistance Family Law Family Court No eligibility requirements http://www.sb-court.org/ San Bernardino
Superior Court of California, County of 
San Bernardino Family Law Court 92415 r 909.708.8747 Historic Courthouse San Bernardino

a

5/25/2022

Handles domestic cases including dissolution and nullification of marriage, legal 
separation, paternity actions, child custody, child and spousal support, visitation, 
restraining orders, and marriage and family counseling to help couples to reconcile or 
reach an agreement on a custody plan.

Legal Assistance Family Law Family Court No eligibility requirements
https://www.riverside.courts.ca.gov/SelfHelp/Famili
esChildren/families-children.php Riverside Riverside Superior Court

Child Custody and Visitation 
Mediation 92501 r 951.777.3147 Riverside Family Law Court Riverside

a

8/5/2022

Family Code Section 3170 requires mediation, or Child Custody Recommending 
Counseling (CCRC) services, in Family Law cases when separating or divorcing parents 
cannot agree on custody and visitation arrangements for their child. The parenting 
plan addresses such topics as legal custody, physical custody, timeshare or visitation 
schedules, telephone contact, transportation and any other special needs or issues 
pertaining to child custody and visitation. Other topics that may be discussed include 
domestic violence and substance abuse issues.

Legal Assistance Family Law Family Court No eligibility requirements
http://www.riverside.courts.ca.gov/familylaw/famil
ylaw.shtml Riverside Riverside Superior Court Family Law Cases 92501 r 951.777.3147 Riverside Family Law Court Riverside

a

8/4/2022

Family Law consists of: Divorce, Legal Separation & Annulment / Custody & Visitation / 
Paternity / Domestic Partnerships / Family Law Assistance Center / Mediation Services 
& Referrals / Restraining Order / Shelter Information
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Legal Assistance Family Law Family Court No eligibility requirements
http://www.riverside.courts.ca.gov/familylaw/famil
ylaw.shtml Riverside Riverside Superior Court Family Law Cases 92225 r

 760.775.8500
Riverside Superior Court - Blythe - All 
Departments Blythe Court Blythe

a

8/4/2022

Family Law consists of: Divorce, Legal Separation & Annulment / Custody & Visitation / 
Paternity / Domestic Partnerships / Family Law Assistance Center / Mediation Services 
& Referrals / Restraining Order / Shelter Information

Legal Assistance Family Law Family Court No eligibility requirements
http://www.riverside.courts.ca.gov/familylaw/famil
ylaw.shtml Riverside Riverside Superior Court Family Law Cases 92543 r

 951.306.3561
Riverside County Superior Court - 
Hemet - All Departments Hemet Courthouse Hemet

a

8/4/2022

Family Law consists of: Divorce, Legal Separation & Annulment / Custody & Visitation / 
Paternity / Domestic Partnerships / Family Law Assistance Center / Mediation Services 
& Referrals / Restraining Order / Shelter Information

Legal Assistance Family Law Family Court No eligibility requirements
http://www.riverside.courts.ca.gov/familylaw/famil
ylaw.shtml Riverside Riverside Superior Court Family Law Cases 92201 r

 760.393.2617
Riverside Superior Court - Indio - All 
Departments Larson Justice Center Indio

a

8/4/2022

Family Law consists of: Divorce, Legal Separation & Annulment / Custody & Visitation / 
Paternity / Domestic Partnerships / Family Law Assistance Center / Mediation Services 
& Referrals / Restraining Order / Shelter Information

Legal Assistance Legal Services Bankruptcy
Available to all Rialto residents with a focus on Active Military and 
Veterans https://legalaidofsb.org/ San Bernardino Legal Aid Society of San Bernardino We Salute Rialto 92376 r 909.889.7328 Rialto Resource Center Rialto

a

10/24/2022

Attorney consultations to help clients develop strategies, obtain prepared documents 
and procedural assistance to represent themselves on employment and family law, 
end of life planning, conservatorships, guardianships, bankruptcy, eviction, and 
expungement.

Legal Assistance Legal Services Bankruptcy Open to all http://www.moneymanagement.org/ United States http://www.moneymanagement.org/
 Financial Management and 
Credit Counseling Services N/A r

866.889.9347      Phone
Counseling Services Line
866.550.8050     Phone
Alternate Number Not Listed Not Listed

a

9/23/2022

Provides financial management and credit counseling to help find solutions to 
financial challenges. Services include:
Debt counseling and debt consolidation
Post bankruptcy counseling certificates.
Home purchase counseling (includes modification counseling)
Public education regarding the advantages and responsibilities of using credit
Financial review
Credit report review
Reverse mortgage counseling
Housing and Urban Development (HUD) certified counseling agency.

Legal Assistance Legal Services Bankruptcy No eligibility requirements https://credit.org/ California Credit.org Credit Counseling 92501 r

800-479-7117 
Existing Clients
800-431-8157 
New Clients Credit.org Riverside

a

9/30/2022

Offers assistance with consumer education, budgeting, credit status, bankruptcy, first 
time homebuyer education, foreclosure prevention, loan modification, rental 
counseling, reverse mortgage and home equity line of credit.

Legal Assistance Legal Services Discrimination No eligibility requirements http://dol.gov/ N/A United States Department of Labor Labor and Employment Law 20210 r

 877-487-9243
Wage and Hour Division

 866-487-2365
877-889-5627

United States Department of 
Labor Washington, DC

a

10/31/2022

Enforces ADA, wage and hour compliance; interview and hiring practices; employee 
contracts and benefits; maternity, paternity and medical leave, supervision and 
discipline; workplace privacy and violence; sexual harassment and worker's 
compensation.

Legal Assistance Legal Services Discrimination Open to all agricultural workers in California https://www.alrb.ca.gov/ N/A N/A
Agricultural Labor Relations 
Board (ALRB) N/A r

 800.449.3699Toll Free
 760.342.9633Indio 

805.973.5062     Oxnard 
 831.769.8031Salinas 
 707.527.3256Santa Rosa 
 559.627.0995Visalia https://www.alrb.ca.gov/ N/A

a

11/18/2022

Protects farmworkers when they come together to seek better work conditions. 
Investigate and prosecute labor law violations. Work to resolve workers’ claims by 
seeking rehire, lost wages, and other remedies. Assist farmworkers by providing 
information about employment and labor rights. Provide referrals when appropriate. 
Conduct training and outreach to the agricultural community. 

Legal Assistance Legal Services Discrimination Open to all https://www.calvet.ca.gov/ N/A N/A
CalVet Women and Minority 
Veterans Divisions N/A r

 916.653.1402
Women Veteran Number

 916.651.5040
Minority Veteran Number https://www.calvet.ca.gov/ N/A

a

8/10/2022

Provides information, advocacy, and support to women and minority veterans and 
their families. Coordinates with veteran service organizations, interest groups, 
legislators, and the U.S. Department of Veterans Affairs to keep women and minority 
veterans informed on the changing laws that impact their lives.
Ensures all veterans receive equal service regardless of race, origin, religion, gender, 
or sexual orientation.

Legal Assistance Legal Services Discrimination Open to all https://calcivilrights.ca.gov/ N/A N/A DFEH Support Services N/A r 800.700.2320 / 800.884.1684 https://calcivilrights.ca.gov N/A

a

11/1/2022

Protects the rights of all persons who expect to hold employment without 
discrimination based on:
Sex
Sexual orientation
Race
Color
Ancestry
Religious creed
Age
Marital status
National origin
Medical condition
Physical disability
Also protects classes in equal housing.. 

Legal Assistance Legal Services Discrimination Hispanic community https://www.dol.gov/ N/A N/A
Employment, Education and 
Outreach (EMPLEO) N/A r 877.552.9832 https://www.dol.gov/ N/A

s

9/29/2022

Offers a toll-free hotline for the Hispanic community to become aware of their 
workplace rights. Calls are answered in Spanish and documents complaints and 
concerns from workers. Complaints are forwarded to the appropriate agency that can 
help the caller.

Legal Assistance Legal Services Discrimination Open to all http://www.hud.gov/ N/A N/A
Federal Housing Administration 
(FHA) N/A r 202.708.1112 / 800.669.9777 https://www.hud.gov/ N/A

a

11/15/2022

Administers homeownership and rental assistance programs in partnership with 
public housing authorities. Provides mortgage insurance to private lenders for single 
family and multi family housing. Offers housing counseling for homeowners, renters, 
and homebuyers. Accepts housing discrimination complaints in violation of the Fair 
Housing Act. HUD affordable housing resource locator has affordable elderly and 
special needs housing listings.
Fair Housing Complaint 
https://www.hud.gov/program_offices/fair_housing_equal_opp/online-complaint
HUD Resource Locator https://resources.hud.gov/

Legal Assistance Legal Services Discrimination California low and moderate income residents http://www.heraca.org/ N/A N/A Tenant Protection N/A r

 800.735.2929TTY
 510.271.8443Main https://www.heraca.org/ N/A

a

11/29/2022

Provides assistance for tenants experiencing illegal rent increases, habitability 
problems, harassment, or discrimination. Offers help with debt issues affecting rent 
payments. Assists with credit reporting errors affecting housing or lease applications.

Legal Assistance Legal Services Discrimination No eligibility requirements https://www.ifhmb.com/ San Bernardino / Riverside
Inland Fair Housing and Mediation 
Board Fair Housing 92408 r 909.888.3763 / 909.984.2254 x 109

Inland Fair Housing and 
Mediation Board San Bernardino / Victorville / Ontario

a

3/31/2022

Office closed to the public. Must call and leave a message.
Provides tenants and landlords information and educational assistance of the rights 
and responsibilities under fair housing laws

Legal Assistance Legal Services Discrimination Must be a senior 55+ years of age https://www.ifhmb.com/our-work/senior-services San Bernardino / Riverside
Inland Fair Housing and Mediation 
Board Senior Services 92408 r 909.888.3763

Inland Fair Housing and 
Mediation Board San Bernardino / Victorville / Ontario

a

10/24/2022

Office closed to the public. Must call and leave a message.
Mediates conflicts between seniors and Social Security, Medi-Cal, utility companies, 
collection agencies, neighbors, and other areas in dispute
Provides help filing for HEAP and Homeowner/Renter Assistance. Maintains a list of 
senior housing and board and care homes

Legal Assistance Legal Services Discrimination No eligibility requirements https://fairhousing.net/ Riverside
Fair Housing Council of Riverside 
County

Housing Discrimination 
Complaints 92501 r 951.682.6581

Fair Housing Council of 
Riverside County Riverside

a

6/30/2022

Offers the ability to receive, investigate and resolve through conciliation or referral to 
enforcement agency housing discrimination complaints, conduct workshops and 
seminars, and disseminate written Fair Housing information

Legal Assistance Legal Services Discrimination No eligibility requirements https://fairhousing.net/ Riverside
Fair Housing Council of Riverside 
County

Housing Discrimination 
Complaints 92262 r  760.864.1541

Fair Housing Council of 
Riverside County Palm Springs

a

6/30/2022

Offers the ability to receive, investigate and resolve through conciliation or referral to 
enforcement agency housing discrimination complaints, conduct workshops and 
seminars, and disseminate written Fair Housing information

Legal Assistance Legal Services Discrimination No eligibility requirements https://fairhousing.net/ Riverside
Fair Housing Council of Riverside 
County

Housing Discrimination 
Complaints 92553 r 951.653.8314

Fair Housing Council of 
Riverside County Moreno Valley

a

6/30/2022

Offers the ability to receive, investigate and resolve through conciliation or referral to 
enforcement agency housing discrimination complaints, conduct workshops and 
seminars, and disseminate written Fair Housing information

Legal Assistance Legal Services Discrimination

No eligibility requirements
Unless filing a claim for age discrimination, must be 40 years of age or 
older https://www.eeoc.gov/ N/A

Equal Employment Opportunity 
Commission

Employment Discrimination 
Assistance 90012 r 213.894.1000 / 800.669.4000

Equal Employment Opportunity 
Commission Los Angeles

a 

6/30/2022 Investigates discrimination complaints 

Legal Assistance Legal Services Discrimination No eligibilty requirements
https://www.copesite.org/our-work/education-
reform/ San Bernardino / Riverside

Congregations Organized for Prophetic 
Engagement Education Reform 92411 a 909.887.3900

Congregations Organized for 
Prophetic Engagement San Bernardino

a
10/31/2022

Provides input on educational law and what students need to be successful through 
engagement in education and equity in funding

Legal Assistance Legal Services Immigration No eligibility requirements http://uscis.gov/ San Bernardino
US Citizenship and Immigration 
Services

Citizenship and Immigration 
Services 92408 r

 800-375-5283
800-767-1833

US Citizenship and Immigration 
Services San Bernardino

a

5/3/2022

Offices are open to serve the public. Appointment preferred.
Legal and support services for individuals who are seeking naturalization, student, 
visitor and employment visas, family immigration, asylum, lawful permanent 
residence and citizenship status.

Legal Assistance Legal Services Immigration Legal Permanent Residents (LPR) who are eligible for naturalization. http://www.todec.org/ San Bernardino / Riverside TODEC Legal Center Citizenship Legal Services 92570 r 951.943.1955 TODEC Legal Center Perris
a

1/6/2023

Comprehensive immigration services which includes legal services, passport 
assistance, Visa assistance, protection, emergency services and Deferred Action for 
Childhood Arrivals support. https://todec.org/

Legal Assistance Legal Services Immigration Legal Permanent Residents (LPR) who are eligible for naturalization. http://www.todec.org/ San Bernardino / Riverside TODEC Legal Center Citizenship Legal Services 92395 r 951.943.1955
High Desert San Bernardino 
County Office Victorville

a

1/6/2023

Comprehensive immigration services which includes legal services, passport 
assistance, Visa assistance, protection, emergency services and Deferred Action for 
Childhood Arrivals support. https://todec.org/

Legal Assistance Legal Services Immigration Must have been brought to the US as a minor http://www.sbcscinc.org/ San Bernardino
San Bernardino Community Service 
Center DACA 92401 r 909.885.1992

San Bernardino Community 
Service Center San Bernardino

a
6/9/2022 Consultation and legal assistance for DACA relief.

Legal Assistance Legal Services Immigration Must meet income guidelines http://www.sbcscinc.org/ San Bernardino
San Bernardino Community Service 
Center Immigration Legal Services 92401 r 909.885.1992

San Bernardino Community 
Service Center San Bernardino

a

6/9/2022

Immigration form completion, filings with USCIS, representation at Asylum interviews 
(credible fear interviews, reasonable fear interviews), Immigration Court and the 
Board of Immigration Appeals.

Legal Assistance Legal Services Immigration No eligibility requirements http://www.publiccounsel.org/services San Bernardino Public Counsel Immigrants Rights Projects 90005 r 213.385.2977 x 100 Public Counsel Los Angeles

a

8/8/2022

Provides assistance with forms, filings with USCIS, representation at Asylum 
interviews, credible fear interviews, reasonable fear interviews, representation before 
the immigration court and the Board of Immigration Appeals.

Legal Assistance Legal Services Immigration

Must be adults 18 years or older
Must be a lawful permanent resident of at least 5 years, physically 
present in the United States for at least half of the 5 year period
No criminal convictions
Able to pass a test on U.S. History and Civics
Able to Read and Write English
Willing to take an oath of allegiance to the United States http://www.inlandlegal.org/node/13/immigration San Bernardino / Riverside Inland Counties Legal Services Citizenship Assistance N/A r 888.245.4257

https://www.inlandlegal.org/ge
t-help/immigration/ N/A

a

3/31/2022
Limited assistance with Citizenship and fee waiver documents for those who are 
eligible.
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Legal Assistance Legal Services Immigration

You may request consideration of Deferred Action for childhood 
arrivals if you:
Were under the age of 31 as of June 15, 2012
Came to the United States before reaching your 16th birthday
Have continuously resided in the United States since June 15, 2007, up 
to the present time
Were physically present in the United States on June 15, 2012, and at 
the time of making your request for consideration of deferred action 
with USCIS
Entered without inspection before June 15, 2012, or your lawful 
immigration status expired as of June 15, 2012
Are currently in school, have graduated or obtained a certificate of 
completion from high school, have obtained a general education 
development (GED) certificate, or are an honorably discharged veteran 
of the Coast Guard or Armed Forces of the United States; and
Have not been convicted of a felony, significant misdemeanor, three or 
more other misdemeanors, and do not otherwise pose a threat to 
national security or public safety.

http://www.icwclaw.org/deferred-action-for-
childhood-arrivals-daca San Bernardino / Los Angeles

Immigration Center for Women and 
Children

Deferred Action for Childhood 
Arrivals 90014 r 213.614.1165

Immigration Center for Women 
and Children Los Angeles

a

7/18/2022

Temporary relief from deportation or removal actions via Deferred Action for 
Childhood Arrival applications and work authorization for two years with the 
possibility to renew.

Does not grant permanent legal status.

Legal Assistance Legal Services Immigration Women and children http://www.icwclaw.org/ San Bernardino / Los Angeles
Immigration Center for Women and 
Children Immigration Legal Services 90014 r 213.614.1165

Immigration Center for Women 
and Children Los Angeles

a

7/18/2022

Assistance with form completion, filings with USCIS, representation at Asylum 
interviews, representation before the Immigration Court and representation before 
the Board of Immigration Appeals.

Legal Assistance Legal Services Immigration Must be a Mexican Citizen http://consulmex.sre.gob.mx/sanbernardino/ Not Listed Consulate of Mexico - San Bernardino Disaster Recovery Services 92401 r 909.889.9837
Consulate of Mexico in San 
Bernardino San Bernardino

a

9/30/2022

Provides services for survivors of wild fires such as expedited passport requests, 
Identification Card requests, Help in obtaining birth certificates and other 
important/necessary documents from Mexico that may have been lost in the fire or 
misplaced in the evacuation/ process.

Legal Assistance Legal Services Immigration Must be a Mexican citizen or a family memeber to obtain services http://consulmex.sre.gob.mx/sanbernardino/ San Bernardino Consulate of Mexico - San Bernardino  Consular Services 92401 r 877.639.4835
Consulate of Mexico in San 
Bernardino San Bernardino

a

9/30/2022

Provides Identification cards with Mexican citizen's photo, name, address in U.S. and 
client's birth date and birth place in Mexico. Passports, Visas and other vital records 
can be obtained with this ID.

*Cards do not replace a visa or passport but may serve as a secondary source of 
identification.

Legal Assistance Legal Services Immigration No eligibility requirements
https://consulguatesb.acuityscheduling.com/schedu
le.php San Bernardino Consulate of Guatemala Consular Services 92401 r

909.572.8802              909.572.8800 X 
9000 Consulate of Guatemala San Bernardino

a

9/30/2022

Comprehensive immigration services which includes legal services, passport 
assistance, Visa assistance, protection, emergency services and Deferred Action for 
Childhood Arrivals support.

Legal Assistance Legal Services Immigration

Must have an immigration service need
Special attention given to clients whose physical or mental disabilities 
previously barred them from applying for citizenship. http://www.cvisa.org/ San Bernardino / Riverside

Coachella Valley Immigration Service 
and Assistance

Immigration Assistance and 
Representation 92264 r

760-325-2869 
760-327-1579

Coachella Valley Immigration 
Service and Assistance Palm Springs

a

9/22/2022

Legal services, assistance, and representation for prospective immigrants, visa-
seekers, refugees, relatives of refugees, and those who are seeking residency or 
naturalization.

Legal Assistance Legal Services Immigration
Must be willing to complete intake assessment prior to receiving 
services http://www.ccsbriv.org/ San Bernardino / Riverside

Catholic Charities San Bernardino and 
Riverside Counties Refugee & Immigration Services 92405 a 909-388-1239 x 334

Catholic Charities - 
Administrative Office San Bernardino

a

3/1/2022

Assists clients with application and filing for naturalization, adjustment of status, 
family petition, work permit, family reunification, visa's, self-petition for domestic 
violence victim, registry and certificate of citizenship for children.

Legal Assistance Legal Services Immigration Interested lawyers must be an active member of State Bar http://www.aila.org/ N/A
American Immigrant Lawyers 
Association

Immigration Lawyer Referral 
Service 20005 r 202.507.7600

American Immigrant Lawyers 
Association Washington, DC

a

4/13/2022

Provides web-based referrals to an immigration attorney.
*No legal advice is offered by the referral service. All lawyers participating are licensed 
to practice law and  a member in good standing of a State Bar.

Legal Assistance Legal Services Lawyer Referrals

Attorney's cover:
Accidents, Workers compensation, Bankruptcy, Business, Civil 
litigation, Automobile contract and lemon laws, Dog bites, 
Employment, Estate planning, Probate, Evictions, Family (divorce etc.), 
Citizenship and immigration, Juvenile, Labor laws, Landlord and tenant, 
Medical malpractice, Military, Personal injury, Mall claims appeals, 
Social security
Taxation, Torts, Trusts, Wills http://www.sbcba.org/ San Bernardino San Bernardino County Bar Association

Attorney Information and 
Referral Service 92374 r 909.888.6791

San Bernardino County Bar 
Association Redlands

a

11/17/2022
Referrals for qualified attorneys and setup attorney-client consultation.
Encourage people to call

Legal Assistance Legal Services Lawyer Referrals No eligibility requirements http://www.riversidecountybar.com/ Riverside Riverside County Bar Association Lawyer Referral Service 92501 r

 951-682-0106
Riverside Office

 951-682-7520
Riverside Office

 760-568-5555
East of Banning

Riverside County Bar 
Association - Riverside Riverside

a

12/15/2022
Offers a low-cost opportunity to discuss problems with a lawyer; will arrange an 
appointment with a lawyer in his/her office

Legal Assistance Legal Services Lawyer Referrals
Must meet Federal Legal Services Corporation or State of California 
income guidelines http://www.riversidelegalaid.org/ Riverside Riverside County Bar Association Riverside Legal Aid 92501 r

 951-682-7968
Legal Aid - Mid, Mountain, Southwest 
and West County

 760-347-9456
Legal Aid - Coachella Valley

Riverside County Bar 
Association - Riverside Riverside

a

12/15/2022

Provides legal services in civil cases (not criminal cases) particularly in the following 
areas: bankruptcy and federal court matters, family law, landlord/tenant and housing 
problems, and guardianship/conservatorship issues.

Legal Assistance Legal Services Lawyer Referrals No eligibility requirements http://www.nosscr.org/ San Bernardino
National Organization of Social Security 
Claimants Representatives

Social Security Attorney 
Information and Referral 20005 r

 845-682-1880
845-682-1881

National Organization of Social 
Security Claimants 
Representatives Washington, DC

a

8/23/2022
Provides referrals to member attorneys located throughout the country who 
represent people seeking Social Security and Supplemental Security Income benefits.

Legal Assistance Legal Services Lawyer Referrals Open to all http://www.canhr.org/ N/A N/A Advocate Services N/A r

 800.474.1116Phone
Toll Free Number

 415.974.5171Phone
Main Number http://www.canhr.org N/A

a

8/2/2022

Offers resources and information about long term care advocacy and rights. Also 
offers information about Medi-Cal eligibility, resident rights, and nursing homes in 
California. Provides assistance in finding an elder law attorney for long term care, 
elder abuse, and elder negligence. Also provides publications about long term topics. 

Legal Assistance Legal Services Lawyer Referrals Interested lawyers must be an active member of State Bar http://www.aila.org/ N/A
American Immigrant Lawyers 
Association

Immigration Lawyer Referral 
Service 20005 r 202.507.7600

American Immigrant Lawyers 
Association Washington, DC

a

4/13/2022

Provides web-based referrals to an immigration attorney.
*No legal advice is offered by the referral service. All lawyers participating are licensed 
to practice law and  a member in good standing of a State Bar.

Legal Assistance Legal Services Legal Aid Must be a combat veteran http://www.va.gov/ San Bernardino / Riverside
United States Department of Veterans 
Affairs Medical Legal Partnership 92357 r 909.801.5762 Loma Linda Vet Center Loma Linda

a
5/12/2022 Legal services to combat veterans in Southern California.

Legal Assistance Legal Services Legal Aid Legal Permanent Residents (LPR) who are eligible for naturalization http://www.todec.org/ San Bernardino / Riverside TODEC Legal Center Citizenship Legal Services 92570 r 951.943.1955 TODEC Legal Center Perris
a

1/6/2023
Provides assistance for naturalization for Legal Permanent Residents eligible for 
naturalization in the Inland Empire. 

Legal Assistance Legal Services Legal Aid Legal Permanent Residents (LPR) who are eligible for naturalization http://www.todec.org/ San Bernardino / Riverside TODEC Legal Center Citizenship Legal Services 92395 r 951.943.1955
High Desert San Bernardino 
County Office Victorville

a
1/6/2023

Provides assistance for naturalization for Legal Permanent Residents eligible for 
naturalization in the Inland Empire. 

Legal Assistance Legal Services Legal Aid
Must meet Federal Legal Services Corporation or State of California 
income guidelines http://www.riversidelegalaid.org/ Riverside Riverside County Bar Association Riverside Legal Aid 92501 r

 951-682-7968
Legal Aid - Mid, Mountain, Southwest 
and West County

 760-347-9456
Legal Aid - Coachella Valley

Riverside County Bar 
Association - Riverside Riverside

a

12/15/2022

Provides legal services in civil cases (not criminal cases) particularly in the following 
areas: bankruptcy and federal court matters, family law, landlord/tenant and housing 
problems, and guardianship/conservatorship issues.

Legal Assistance Legal Services Legal Aid Open to all low-income residents of California http://www.crla.org/ N/A N/A Legal Aid Services N/A r 800.337.0690 http://www.crla.org/ N/A

a

8/12/2022

Provides free legal services to low-income income residents. Legal areas include:
Tenant rights
Education issues
Public & health benefits
Employment issues/rights

Legal Assistance Legal Services Legal Aid Veterans or qualifying family member of a veteran. https://www.vetsprobono.org/ N/A N/A Pro-Bono Legal Services N/A r

 888.838.7727Toll Free
 202.628.8164Phone https://www.vetsprobono.org/ N/A

a

6/13/2022

Offers pro-bono legal services for veterans, their families, and survivors. Assists clients 
to file an appeal Court of Appeals for Veterans Claims. Also provides legal 
representation to veterans with discharges due to conduct related to:
Post Traumatic Stress Disorder (PTSD)
Military Sexual Trauma (MST)
Traumatic Brain Injury (TBI)
Don't Ask, Don't Tell
Anti-LGBTQIA+ policies.
Also offers naturalization pro-bono services and services specific for women veterans.

Legal Assistance Legal Services Legal Aid Individuals with disability-related issues http://www.disabilityrightsca.org/ N/A N/A Support Services N/A r

 800.776.5746Phone
Legal Assistance

 800.390.7032Phone
Northern California

 866.833.6712Phone
Southern California

http://www.disabilityrightsca.or
g N/A

a

8/25/2022

Advocates, educates, investigates, and litigates to protect the rights of Californians 
with disabilities. Provides advice about legal, civil and service rights. Also offers 
training and educational publications for California residents with disabilities. 
Advocates in legislature to ensure that laws benefit people with disabilities. Other 
services include:
Investigate complaints about serious physical and sexual abuse and neglect-related 
deaths in institutions
Outreach to  under served ethnic and disability communities
Peer based self-advocacy services for people with psychiatric and developmental 
disabilities
Patients' rights advocacy for state psychiatric hospital residents. Also offers technical 
assistance and training for county advocates.
Bringing impact litigation and acting as amicus curiae (friend of the court) in disability-
related cases
Represent individuals based on priorities and case selection criteria

Legal Assistance Legal Services Legal Aid
Available to all Rialto residents with a focus on Active Military and 
Veterans https://legalaidofsb.org/ San Bernardino Legal Aid Society of San Bernardino We Salute Rialto 92376 r 909.889.7328 Rialto Resource Center Rialto

a

10/24/2022

Attorney consultations to help clients develop strategies, obtain prepared documents 
and procedural assistance to represent themselves on employment and family law, 
end of life planning, conservatorships, guardianships, bankruptcy, eviction, and 
expungement.

Legal Assistance Legal Services Legal Aid
Must be low income and reside in San Bernardino or Riverside 
Counties https://iella.org/ San Bernardino / Riverside

Inland Empire Latino Lawyers 
Association Legal Aid 92507 r 951.369.3009

Inland Empire Latino Lawyers 
Association Riverside

a

8/1/2022
Provides legal aid and counseling to low income individuals for teen parent rights, 
family law, tenants rights, defense evictions, civil and domestic restraining orders.

Legal Assistance Legal Services Legal Aid

Must be low income and residents of San Bernardino and Riverside 
counties
Must be a US Citizen or have Legal Status https://www.inlandlegal.org/ San Bernardino / Riverside Inland Counties Legal Services Legal Assistance 92392 r 888.245.4257 / 760.241.7073

Inland Counties Legal Services - 
Victorville Victorville

a

3/31/2022

Free legal help in the following areas of law: 
 consumer
elder/senior law
family and domestic violence
housing 
immigration 
public benefits
systemic and impact litigation
tax and bankruptcy 

Legal Assistance Legal Services Legal Aid Must be a CalWorks recipient
https://rivcodpss.org/apply-for-benefits/cash-
assistance Riverside Department of Public Social Services Family Stabilization 92220 r

 951.922.7005
Banning Office

 951.922.7000
Banning Office

Department of Public Social 
Services Banning

a

12/15/2022
Provides behavioral health care, substance use services, domestic violence assistance, 
and legal aid for CalWorks recipients in crisis.

Legal Assistance Legal Services Legal Aid Must be a CalWorks recipient
https://rivcodpss.org/apply-for-benefits/cash-
assistance Riverside Department of Public Social Services Family Stabilization 92225 r

 760.921.5720
760.921.5700

Department of Public Social 
Services Blythe

a
12/15/2022

Provides behavioral health care, substance use services, domestic violence assistance, 
and legal aid for CalWorks recipients in crisis.
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Legal Assistance Legal Services Legal Aid Must be a CalWorks recipient
https://rivcodpss.org/apply-for-benefits/cash-
assistance Riverside Department of Public Social Services Family Stabilization 92543 r

 951.791.3050
951.791.3100

Department of Public Social 
Services Hemet

a
12/15/2022

Provides behavioral health care, substance use services, domestic violence assistance, 
and legal aid for CalWorks recipients in crisis.

Legal Assistance Legal Services Legal Aid Must be a CalWorks recipient
https://rivcodpss.org/apply-for-benefits/cash-
assistance Riverside Department of Public Social Services Family Stabilization 92201 r 760.863.2900

Department of Public Social 
Services Indio

a
12/15/2022

Provides behavioral health care, substance use services, domestic violence assistance, 
and legal aid for CalWorks recipients in crisis.

Legal Assistance Legal Services Legal Aid Must be a CalWorks recipient
https://rivcodpss.org/apply-for-benefits/cash-
assistance Riverside Department of Public Social Services Family Stabilization 92530 r

 951.674.5948
951.245.3100

Department of Public Social 
Services Lake Elsinore

a
12/15/2022

Provides behavioral health care, substance use services, domestic violence assistance, 
and legal aid for CalWorks recipients in crisis.

Legal Assistance Legal Services Legal Aid Must be a CalWorks recipient
https://rivcodpss.org/apply-for-benefits/cash-
assistance Riverside Department of Public Social Services Family Stabilization 92553 r

 951.413.5555
 877.410.8827

Interactive Voice Response (IVR) - 
Secured Automated Information 
Number - IVR (PIN) Personal 
Identification Number required
951.413.5500

Department of Public Social 
Services Moreno Valley

a

12/15/2022
Provides behavioral health care, substance use services, domestic violence assistance, 
and legal aid for CalWorks recipients in crisis.

Legal Assistance Legal Services Legal Aid Must be a CalWorks recipient
https://rivcodpss.org/apply-for-benefits/cash-
assistance Riverside Department of Public Social Services Family Stabilization 92860 r

 951.272.5674
951.272.5400

Department of Public Social 
Services Norco

a

12/15/2022
Provides behavioral health care, substance use services, domestic violence assistance, 
and legal aid for CalWorks recipients in crisis.

Legal Assistance Legal Services Legal Aid Must be a CalWorks recipient
https://rivcodpss.org/apply-for-benefits/cash-
assistance Riverside Department of Public Social Services Family Stabilization 92571 r

 951.940.6610
Perris Assistance Programs including 
CalWorks

 877.410.8827
Interactive Voice Response (IVR) - 
Secured Automated Information 
Number - IVR (PIN) Personal 
Identification Number required

 951.940.6600
Perris Assistance Programs including 
CalWorks

Department of Public Social 
Services Perris

a

12/15/2022
Provides behavioral health care, substance use services, domestic violence assistance, 
and legal aid for CalWorks recipients in crisis.

Legal Assistance Legal Services Legal Aid Must be a CalWorks recipient
https://rivcodpss.org/apply-for-benefits/cash-
assistance Riverside Department of Public Social Services Family Stabilization 92505 r

 951.358.7417
La Sierra Office

 877.410.8827
Interactive Voice Response (IVR) - 
Secured Automated Information 
Number - IVR (PIN) Personal 
Identification Number required

 951.358.3400
La Sierra Office

Department of Public Social 
Services Riverside - La Sierra

a

12/15/2022
Provides behavioral health care, substance use services, domestic violence assistance, 
and legal aid for CalWorks recipients in crisis.

Legal Assistance Legal Services Legal Aid Must be a CalWorks recipient
https://rivcodpss.org/apply-for-benefits/cash-
assistance Riverside Department of Public Social Services Family Stabilization 92590 r

 951.600.6502
Temecula Office

 951.600.6500
Temecula Office

Department of Public Social 
Services Temecula

a

12/15/2022
Provides behavioral health care, substance use services, domestic violence assistance, 
and legal aid for CalWorks recipients in crisis.

Legal Assistance Legal Services Legal Aid Must be a CalWorks recipient
https://rivcodpss.org/apply-for-benefits/cash-
assistance Riverside Department of Public Social Services Family Stabilization 92509 r

 951.509.8000
Jurupa Self-Sufficiency Center

Department of Public Social 
Services Riverside - Jurupa

a
12/15/2022

Provides behavioral health care, substance use services, domestic violence assistance, 
and legal aid for CalWorks recipients in crisis.

Legal Assistance Legal Services Legal Aid Must be a CalWorks recipient
https://rivcodpss.org/apply-for-benefits/cash-
assistance Riverside Department of Public Social Services Family Stabilization 92234 r

 951.509.8267
951.509.8000

Department of Public Social 
Services Cathedral City

a
12/15/2022

Provides behavioral health care, substance use services, domestic violence assistance, 
and legal aid for CalWorks recipients in crisis.

Legal Assistance Legal Services Legal Aid Must be a CalWorks recipient
https://rivcodpss.org/apply-for-benefits/cash-
assistance Riverside Department of Public Social Services Family Stabilization 92236 r 833.391.0506

Department of Public Social 
Services Coachella

a
12/15/2022

Provides behavioral health care, substance use services, domestic violence assistance, 
and legal aid for CalWorks recipients in crisis.

Legal Assistance Legal Services Legal Aid Must be a CalWorks recipient
https://rivcodpss.org/apply-for-benefits/cash-
assistance Riverside Department of Public Social Services Family Stabilization 92240 r 833.391.0506

Department of Public Social 
Services Desert Hot Springs

a
12/15/2022

Provides behavioral health care, substance use services, domestic violence assistance, 
and legal aid for CalWorks recipients in crisis.

Legal Assistance Legal Services Legal Aid Must be a CalWorks recipient
https://rivcodpss.org/apply-for-benefits/cash-
assistance Riverside Department of Public Social Services Family Stabilization 92254 r 833.391.0506

Department of Public Social 
Services Mecca

a
12/15/2022

Provides behavioral health care, substance use services, domestic violence assistance, 
and legal aid for CalWorks recipients in crisis.

Legal Assistance Legal Services Legal Aid Must be a veteran

https://www.latest.facebook.com/SBCountyVeteran
sAffairs/photos/a.370956319658222/319646179710
7646/ San Bernardino

County of San Bernardino Department 
of Veterans Affairs Veterans Legal Clinics 92415 r 909.382.3290

San Bernardino County 
Department of Veterans Affairs - 
San Bernardino San Bernardino

a

12/27/2022

Program offers legal counsel, assistance and resources for veterans on healthcare, 
consumer law, discharge upgrades, estate planning, bankruptcy, expungements, 
immigration, landlord-tenant law, license renewals and other civil issues.

Legal Assistance Legal Services Legal Aid

Must be a resident of Redlands 55+ years of age
Must be physically or mentally unable to utilize other forms of 
transportation for ride services
Must have an AAPR card for driver safety course https://www.cityofredlands.org/seniors San Bernardino City of Redlands Senior Services 92374 r

 909-435-5419
Senior Transportation

 909-793-6999
Senior Meal Information
909-798-7579 Redlands Community Center Redlands

a

5/20/2022

Social activities, fitness groups, Deaf Club, computer classes, meals, legal services, 
driver safety and transportation to medical appointments, pharmacies and stores for 
Redlands seniors.

Legal Assistance Legal Services Legal Aid Seniors 50+ and older
http://www.ontarioca.gov/ResidentialServices/Seni
ors San Bernardino City of Ontario Senior Services 91764 r

 909-988-1864
Silver STARS Transportation Line
909-395-2021 Ontario Senior Center Ontario

a

3/21/2022

Fitness activities, computer classes, friendly phone calls, safe driver class, excursions, 
transportation services,  assistance with forms completion, legal aid and nutrition 
counseling for Ontario seniors.

Legal Assistance Legal Services Legal Aid Montclair residents 60+ years of age or homebound adults https://www.cityofmontclair.org/senior-center/ San Bernardino City of Montclair Senior Services 91763 r

 909-625-9452
Transportation Line
909-625-9483 City Hall Montclair

a

7/20/2022
Fitness activities, nutrition program, legal assistance, magnification equipment, 
general home maintenance, and curb-to-curb transportation for seniors.

Legal Assistance Legal Services Legal Aid
Seniors 55+ years of age for center activities
60+ years of age for meals

http://www.lake-elsinore.org/residents/places-
schools-facilities/senior-activity-center Riverside City of Lake Elsinore Senior Activity Center 92530 r 951.674.2526 Senior Activity Center Lake Elsinore

a

11/2/2022
Provides meals, social services, legal aid, recreation, health screenings, exercise, and 
nutrition classes for seniors.

Legal Assistance Legal Services Legal Aid Must be a Fontana resident 55+ years of age
https://www.fontana.org/384/fontana-community-
senior-center San Bernardino City of Fontana

Fontana Community Senior 
Center 92335 r

 909-854-5175
Transportation Line

 951-342-3057
Meal Program Information

 909-854-5193
Senior Information and Referral Line
909-854-5151

Fontana Community Senior 
Center Fontana

a

12/2/2022
Social services, education programs, meals, activities, information and referrals for 
Fontana seniors.

Legal Assistance Legal Services Legal Aid Must be 55 and over and a Beaumont or Cherry Valley resident http://www.beaumontca.gov/65/senior-services Riverside City of Beaumont Senior Services 92223 r 951.769.8539
Albert A Chatigny Sr Community 
Recreation Center Beaumont

a

9/27/2022
Provides social, recreational, and educational activities for senior citizens. Senior lunch 
also available.

Legal Assistance Legal Services Legal Aid Seniors 55+ years of age http://theccsc.org/ Riverside Cathedral City Senior Center Senior Center 92234 r 760.321.1548 Cathedral City Senior Center Cathedral City
a

8/24/2022
Senior center offers social events, fitness activities, social service referrals, advocacy, 
legal aid, ESL classes, medical supplies loans, and home-bound check-up assistance.

Legal Assistance Legal Services Legal Aid Students from 6th through 12th grade https://www.ca-ccls.org/ San Bernardino / Riverside Canyon Children's Legal Services Educational Rights Project 92557 r 951.777.3147 Canyon Children's Legal Services Moreno Valley
s

7/20/2022
Represents children in suspensions, explusions, IEP's, 504 plans and due process 
hearings.

Legal Assistance Legal Services Restraining Orders Must be a victim of domestic abuse http://www.abetterwaydomesticviolence.org/ San Bernardino Victor Valley Domestic Violence Temporary Restraining Orders 92393 r 760.955.8010 / 8723
Victor Valley Domestic Violence - 
A Better Way Program Victorville

s

2/23/2022 Assists battered women and men with filing temporary restraining orders.

Legal Assistance Legal Services Restraining Orders No eligibility requirements http://www.sb-court.org/ San Bernardino
Superior Court of California, County of 
San Bernardino Family Law Court 92415 r 909.708.8747 Historic Courthouse San Bernardino

a

5/25/2022

Handles domestic cases including dissolution and nullification of marriage, legal 
separation, paternity actions, child custody, child and spousal support, visitation, 
restraining orders, and marriage and family counseling to help couples to reconcile or 
reach an agreement on a custody plan.

Legal Assistance Legal Services Restraining Orders No eligibility requirements http://www.shelterfromthestorm.com/ San Bernardino / Riverside Shelter From the Storm
Outreach Crisis Intervention 
Center 92260 r 760.863.8363 Shelter From the Storm Palm Desert

a
9/23/2022

Provides community based bilingual Crisis Intervention services throughout the 
Coachella Valley. 

Legal Assistance Legal Services Restraining Orders
People who have experienced Sexual Violence, Child Victims of Crime, 
Human Trafficking, and/or Domestic Violence http://reachus.org/ Riverside REACH Case Management 92544 r

951.652.8300 - Main                      
866.373.8300 - 24hr Hotline REACH - http://reachus.org Hemet

a

7/5/2022

Provides case management services and support to survivors and their families. Can 
assist with: restraining orders, confidential address program applications, victim's 
compensation applications, transportation assistance and connecting to other 
resources and services.

Legal Assistance Legal Services Restraining Orders Must be in a domestic violence situation http://www.optionhouseinc.com/ San Bernardino Option House Restraining Order Assistance 92401 r

 909-383-1602
 909-381-3471

24-Hour Hotline Option House Administration San Bernardino
a

10/6/2022
Provides temporary restraining order assistance and resources/referrals for victims of 
domestic violence. 

Legal Assistance Legal Services Restraining Orders
Must be a victim of domestic violence
May be a man or woman, with or without children http://www.unityhome.org/ San Bernardino Morongo Basin Unity Home

Legal Advocacy and Court 
Support 92284 r 760.366.9663 x 2 Morongo Basin Unity Home Yucca Valley

a

7/26/2022

Provides paralegal services to victims of domestic violence to assist in obtaining a 
Temporary Restraining Order. Domestic violence court advocates work with victims 
prior to attending court to inform them of their rights.

Legal Assistance Legal Services Restraining Orders
Available to all Rialto residents with a focus on Active Military and 
Veterans https://legalaidofsb.org/ San Bernardino Legal Aid Society of San Bernardino We Salute Rialto 92376 r 909.889.7328 Rialto Resource Center Rialto

a

10/24/2022

Attorney consultations to help clients develop strategies, obtain prepared documents 
and procedural assistance to represent themselves on employment and family law, 
end of life planning, conservatorships, guardianships, bankruptcy, eviction, and 
expungement.

Legal Assistance Legal Services Restraining Orders Domestic violence victims http://houseofruthinc.org/ San Bernardino House of Ruth Legal Advocacy Program 91711 r 909.623.4364 House of Ruth Pomona

a

7/15/2022

COVID-19 Update: Temporary restraining orders are being provided virtually, in 
person or via phone on a limited basis.
Offers assistance with restraining orders and court accompaniment services to victims 
of domestic violence.

Legal Assistance Legal Services Restraining Orders
Must be a victim of domestic violence
Serves all victims regardless of gender https://www.familyassist.org/ San Bernardino / San Luis Obispo Family Assistance Program Hope House 92395 r 760.949.4357 Family Assistance Admin Victorville

a

10/31/2022

Confidential emergency shelter for victims of domestic violence and their children. 
Crisis intervention, peer and professional counseling, assistance with restraining 
orders and courthouse matters, resources and referrals, community outreach, 
education and volunteer training.

Legal Assistance Legal Services Restraining Orders No eligibility requirements https://www.familyassist.org/ San Bernardino Family Assistance Program Restraining Order Court Support 92395 r 760.843.0701
Victorville Community Center / 
Victorville Courthouse Victorville

s

10/31/2022

Temporary Restraining Order assistance is available by contacting 760-843-0701 or 
emailing diana@familyassist.org .
Preparation of restraining order and support in court during the restraining order 
hearing.

Legal Assistance Legal Services Restraining Orders

Domestic violence victims and their children (up to 21 years old)
Prefer individuals in Riverside and San Bernardino County, but not 
required https://brielens-dreams-corp.ueniweb.com/

San Bernardino / Riverside / Los 
Angeles Dreams Corp

Domestic Violence Intervention 
Services 92880 r 714.401.1044 Agency Office Eastvale

s

4/30/2022

Possible program name change Providing domestic violence intervention services for 
victims and their children, including help with: 
Restraining orders and family court
Safe exit plans
Job placement
Full make-over services (30-day working wardrobe, make-up, hair, etc)
Furniture for new places
Hygiene needs
Food
Immediate housing/shelter (if unable to find shelter placement, may help with motel 
voucher)

Legal Assistance Legal Services Restraining Orders Must be in a domestic violence situation http://doves4help.org/ San Bernardino Doves of Big Bear Valley Restraining Order Assistance 92315 r 800.851.7601 Doves of Big Bear Valley Big Bear Lake s 8/11/2022 Offers assistance and advocacy in obtaining restraining orders

Mental Health Children and Family Services Parenting Education Must have children between 5-12 years old http://www.starsinc.com/ San Bernardino Valley Star Community Services Active Parenting 92408 r 909.388.2222
Valley Star Community Services - 
San Bernardino San Bernardino

a

11/16/2022

Provides a 6 week course to teach non-violent discipline and build communication 
skills for parents with children between 5-12 years of age. One on one classes 
available to parents who cannot attend the evening class.

Mental Health Mental Healthcare Crisis Intervention Hotlines No eligibility requirements http://www.t-mha.org/ San Luis Obispo Transitions-Mental Health Association Central Coast Hotline 93403 r

805.540.6501 
805.540.6500 
800.783.0607 
24-hour Crisis Support Lifeline Central Coast Hotline San Luis Obispo

a

4/19/2022
Suicide prevention and mental health crisis lifeline that is staffed 24 hours, 7 days a 
week
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Mental Health Mental Healthcare Crisis Intervention Hotlines Seniors (age 60 and older) and adults with a disability http://www.ioaging.org/ California Not Listed Friendship Line California N/A r

888.670.1360 Phone
24/7 Main Number
800.971.0016 Phone
24/7 Alternate Number N/A N/A

a

12/6/2022

Operates confidential hotline and warmline for seniors and adults with a disability. 
Provides suicide prevention and crisis intervention for handling depression, loneliness, 
isolation, or anxiousness. Offers friendly conversation, emotional support, 
reassurance, wellness checks, and referrals to community resources.

Mental Health Mental Healthcare Crisis Intervention Hotlines Open to all http://www.imalive.org/ United States Not Listed National Hopeline Network N/A r

800.442.4673 Phone
24/7 Main Number N/A N/A

a
12/6/2022 Provides confidential hotline for callers experiencing hopelessness or crisis.

Mental Health Mental Healthcare Crisis Intervention Hotlines Open to all http://www.ccoc.org/ United States Not Listed
New Hope Crisis Counseling 
Hotline N/A a

714.639.4673 Phone
24/7 Main Number N/A N/A

a

10/25/2022

Operates 24/7 faith based suicide prevention and crisis intervention hotline. Provides 
peer counseling and prayer. Offers empathy, compassion, and referrals to community 
resources.

Mental Health Mental Healthcare Crisis Intervention Hotlines Open to all http://chelpline.org/ Not Listed Not Listed Support Helpline N/A r

877.541.2525 Phone
Helpline N/A N/A

a

8/22/2022

Provides a helpline operated by volunteers for individuals in need or in crisis. Offers 
support and referrals for the following issues:
Substance abuse
Violence and unhealthy relationships
Depression/suicide
Sexual identity
Eating disorder
Grief and loss
Stress

Mental Health Mental Healthcare Crisis Intervention Hotlines LGBTQ youth (age 13-24 years) http://www.thetrevorproject.org/ Not Listed Not Listed Trevor Lifeline N/A r

866.488.7386 Phone
24/7 Main Number
678678 Text Message
Text Message "START" N/A N/A

a

10/20/2022
Provides 24/7 suicide prevention and confidential crisis services for LGBTQ young 
people. Offers telephone counseling, text message, and online chat.

Mental Health Mental Healthcare Crisis Intervention Hotlines Open to all http://www.988lifeline.org/ United States National Suicide Prevention Lifeline 988 Suicide and Crisis Lifeline N/A r

800.799.4889 TTY
988 Phone
24/7 Main Number
800.273.8255 Phone
24/7 Alternate Number
888.628.9454 Phone
24/7 Spanish Number Not Listed Not Listed

a

12/1/2022
Operates 24/7 suicide prevention and crisis intervention lifeline. Provides confidential 
support for people in distress. Offers prevention and crisis resources.

Mental Health Mental Healthcare Crisis Intervention Hotlines Open to all http://www.crisistextline.org/ United States http://www.crisistextline.org/ Crisis Texting Service N/A r

741741 Texting Line
Text HOME N/A N/A

a

8/24/2022

Offers text support to individuals experiencing any type of crisis. How it works: 
Text HOME from anywhere in the USA, anytime, about any type of crisis.
A trained Crisis Counselor receives the text. 
The volunteer Crisis Counselor will help individual move from a "hot moment" to a 
"cool moment"

Mental Health Mental Healthcare Crisis Intervention Hotlines No eligibility requirements http://www.crisis-center.org/ Contra Costa Contra Costa Crisis Center Crisis Lines 94598 r 800.833.2901 Contra Costa Crisis Center Walnut Creek
a

8/18/2022
Crisis and suicide intervention, emotional support, counseling and resource 
information for Contra Costa County.

Mental Health Mental Healthcare Drop-in Centers

Must be 16-25 years old and experiencing emotional disturbance
Homeless or at risk of becoming homeless
Must have no pattern of violence
Must be under 200% of the federal poverty level http://www.victor.org/ San Bernardino

Victor Community Support Services - 
Victorville Campus Transitional Age Youth Services 92395 r 760.243.5417

Victor Community Support 
Services - Cholame Victorville

a

7/15/2022

Provides shower and laundry facility, individual or group counseling, life skills, housing 
referrals, support services, case management and medication services referrals for 
transitional age youth.

Mental Health Mental Healthcare Drop-in Centers Must be 16-25 years old http://www.starsinc.com/ San Bernardino Valley Star Community Services One Stop TAY Center 92284 r 760.853.4888
Valley Star Drop-in Tay Center - 
Yucca Valley Yucca Valley

a

11/16/2022

Provides drop-in services for transition age youth that include support/enrichment 
groups, shower facility, food, laundry, housing referrals and support services as 
needed. Also offered are counseling/case management and medication support for 
those who qualify.

Mental Health Mental Healthcare Drop-in Centers Must be 16-25 https://turnbhs.org/ San Bernardino Turn Behavioral Health Services
Ontario One Stop Transitional 
Age Youth Center 91764 r

909.983.4466 
Office

Turn Behavioral Health Services - 
Ontario Ontario

a

8/24/2022

COVID-19 Update: Counseling and case management is available by phone. Lunch, 
laundry facility and shower services available by appointment.

Provides drop in services for transition age youth, therapy, case management, support 
groups, shower facility, laundry facility, clothing, lunch and referrals to shelter and 
support services.

Mental Health Mental Healthcare Drop-in Centers Must be 16-25 years of age http://www.sbcounty.gov/dbh San Bernardino
San Bernardino County Department of 
Behavioral Health

San Bernardino One Stop 
Transitional Age Youth Center 92415 r

909.387.7100 
909.387.7194 Transitional Age Youth Center San Bernardino

a

3/1/2022

Drop in services for transition age youth, peer support groups, shower facility, food, 
laundry machines, counseling/case management, life skills coaching, vocational 
counseling, medication support, and referrals for mental health/addiction treatment 
services.

Mental Health Mental Healthcare Drop-in Centers Must live in Riverside or San Bernardino County http://www.rsbcihi.org/ San Bernardino / Riverside Native American Resource Center Native American Resource Center 92313 r 909.864.1097 x 4795 
Native American Resource 
Center Grand Terrace

a

7/25/2022

Provides community linkage, information and referrals to assist Native American 
participants for the following services:
Cognitive Behavioral Groups
Community Family Awareness Events
12-Step Philosophy of AA and NA
Individual Counseling
Child Psychology
Teen Groups
Relapse Prevention
Employment Development and Search
Arts and Crafts Classes
General Assistance 
AAIR Dental
Residential Treatment

Mental Health Mental Healthcare Residential Treatment

Persons with substance abuse and mental illness.

NOTE: IT IS IMPORTANT FOR CLIENTS TO KNOW THAT MANY 
PROGRAMS IN SOUTHERN CALIFORNIA CONTRACT WITH THE 
DEPARTMENT OF CORRECTIONS. THIS AGENCY HAS NO SUCH 
CONTRACT AND AVOIDS TREATING THOSE ON PAROLE OR THOSE 
WITH CONVICTIONS FOR VIOLENT OR SEXUAL OFFENSES. http://www.whitesidemanor.com/ Riverside Whiteside Manor Dual Diagnosis Program 92501 r

951.204.1101 
(Insurance and private pay only)
951.788.9515 x 105 
800.499.3008 Whiteside Manor Riverside

a

2/17/2022
Dual Diagnosis program (Co-Occuring Disorder) which treats chemical dependency 
and mental illness.

Mental Health Mental Healthcare Residential Treatment

Must be 18-59 and a resident of San Bernardino County
Must be experiencing a crisis
Must be comfortable with shared living and agree to participate in 
ones recovery
Must not be a sex offender
May also be uninsured http://www.starsinc.com/ San Bernardino Valley Star Community Services

Crisis Residential Treatment 
Center 92415 r 909.332.6000

Casa Paseo Crisis Residential 
Treatment Center San Bernadin

a

11/16/2022

Offers up to 90 days of positive, temporary shared living for people experiencing a 
serious psychiatric episode or intense emotional distress and are at risk of 
hospitalization or incarceration. Assessment, crisis intervention and stabilization, case 
management, coping skills, and housing search provided.

Mental Health Mental Healthcare Residential Treatment

Must be 18-59 and a resident of San Bernardino County
Must be experiencing a crisis
Must be comfortable with shared living and agree to participate in 
ones recovery
Must not be a sex offender
May also be uninsured http://www.starsinc.com/ San Bernardino Valley Star Community Services

Crisis Residential Treatment 
Center 92395 r  760.780.4400

Desert Hill Crisis Residential 
Treatment Center Victorville

a

11/16/2022

Offers up to 90 days of positive, temporary shared living for people experiencing a 
serious psychiatric episode or intense emotional distress and are at risk of 
hospitalization or incarceration. Assessment, crisis intervention and stabilization, case 
management, coping skills, and housing search provided.

Mental Health Mental Healthcare Residential Treatment

Must be 18-59 and a resident of San Bernardino County
Must be experiencing a crisis
Must be comfortable with shared living and agree to participate in 
ones recovery
Must not be a sex offender
May also be uninsured http://www.starsinc.com/ San Bernardino Valley Star Community Services

Crisis Residential Treatment 
Center 92252 r  760.974.5990

Morongo Oasis Crisis 
Residential Treatment Center  Joshua Tree

a

11/16/2022

Offers up to 90 days of positive, temporary shared living for people experiencing a 
serious psychiatric episode or intense emotional distress and are at risk of 
hospitalization or incarceration. Assessment, crisis intervention and stabilization, case 
management, coping skills, and housing search provided.

Mental Health Mental Healthcare Residential Treatment

Must be at least 18 years of age and up to 26th birthday
Must be at risk and need a higher level of care (but lower than a 
psychiatric hospital)
Must be non-violent and not a sex offender
Must be appropriate for an environment with shared living
Must be willing to actively participate in developing plans for recovery http://www.starsinc.com/ San Bernardino Valley Star Community Services The Stay 92415 r 909.763.4760 x 100 The Stay San Bernardino

a

11/16/2022
Provides a short-term 14-bed center for transitional aged youth that are in crisis, at 
risk and need a level of care that is high but lower than a psychiatric hospital.

Mental Health Mental Healthcare Residential Treatment Must be under 21 years of age http://www.upliftfs.org/ San Bernardino Uplift Family Services Not Listed 92401 r 909.266.2700 Uplift Family Services San Bernardino

a

1/14/2022

Services are being provided via telehealth during COVID-19.

Short-term behavioral support for children and their families to help them avoid being 
placed in a higher level of care such as a residential treatment, or to help children 
move to a lower level of care such as returning home after residential treatment.

Services provided in the child’s home and other environments where the child’s 
behaviors occur.

Mental Health Mental Healthcare Residential Treatment
Youth 10-18 years old
Dependent up until 21 years old http://www.trinityys.org/ Los Angeles Trinity Youth Services

Short Term Residential 
Therapeutic Program 91730 r 909.825.5588

Trinity Foster Care - Rancho 
Cucamonga Rancho Cucamonga

a
1/26/2022

Short-term residential treatment serves adolescent young men who have a history of 
trauma, abuse, neglect or abandonment.

Mental Health Mental Healthcare Residential Treatment
Youth 10-18 years old
Dependent up until 21 years old http://www.trinityys.org/ Los Angeles Trinity Youth Services

Short Term Residential 
Therapeutic Program 91754 r 909.825.5588 Trinity Youth Services-Monterey Monterey Park

a
1/26/2022

Short-term residential treatment serves adolescent young men who have a history of 
trauma, abuse, neglect or abandonment.

Mental Health Mental Healthcare Residential Treatment

Must be 18-59 and a resident of San Bernardino County
Must be experiencing a mental of emotional health crisis, can be dual 
diagnosis
Must be comfortable with shared living and agree to participate in 
ones recovery https://www.telecarecorp.com/wellspring-center San Bernardino Telecare Crisis Residential Treatment 92335 r

951.543.9644 
951.643.2150 
888.743.1478 
711 Wellspring Center Fontana

a

5/11/2022

Currently operating and providing basic health screenings upon entry.

Up to 90 days of crisis residential treatment for people experiencing a serious 
psychiatric episode or emotional distress.

Mental Health Mental Healthcare Residential Treatment

Must be a male 12-17 years of age
Must not have been convicted of a sexual crime
Must not be currently on drugs

http://www.teenchallenge.org/centers/timothy-
house San Bernardino / Riverside Teen Challenge of Southern California

Youth Residential Substance 
Abuse Program 92507 r

714.913.4741 
888.520.0620 
Prayer Hotline

Teen Challenge of Southern 
California Riverside

a

9/14/2022
Residential substance abuse treatment for youth in partnership with the courts and 
probation officers in placement of individuals.

Mental Health Mental Healthcare Residential Treatment
Must not be a sex offender
Must be sober http://www.steps4lifetoday.org/ San Bernardino Steps 4 Life Community Services Homeless Housing 92373 r 909.335.1488 Step 4 Life Community Services Redlands

a

8/5/2022

Provides transitional housing and supportive services that help with residential 
stability to adults facing homelessness with substance abuse and mental health 
issues. Also includes life skills classes, case management, employment readiness, 
educational guidance, and goal setting. 

Mental Health Mental Healthcare Residential Treatment

Must have referral from the Screening Assessment and Referral Center 
(SARC-DBH)
Must have children birth to 5 years of age http://stjog.org/ San Bernardino St John of God Health Care Services

Residential Rehabilitation for 
Parents with Young Children 92392 a 760.241.4917

St John of God Health Care 
Services - Victorville Victorville

a

11/2/2022

Provides a 90 day residential treatment for adults with children. Service includes 
individual treatment planning, individual and group therapy, alcohol/drug education, 
life skills education, parenting skills classes, anger management classes, and 
social/recreational activities.

Mental Health Mental Healthcare Residential Treatment

Must have a case manager
Must have a referral from Screening Assessment and Referral Center 
(SARC - DBH)
Must have children birth to 5 years of age http://stjog.org/ San Bernardino St John of God Health Care Services

Residential Substance Abuse 
Treatment 92392 a 760.241.4917

St John of God Health Care 
Services - Victorville Victorville

a

11/2/2022

Provides a 90 day residential recovery program for adult men and women. Service 
includes NA and AA meetings, anger management, domestic violence prevention, 
relapse prevention, parenting and employment skills, individualized and group 
counseling and recreation activities.

Mental Health Mental Healthcare Residential Treatment Limited to women ages 18 years and older. http://www.recoveryhouseofhope.org/ Riverside Soroptimist House of Hope
Residential Substance Abuse 
Program 92240 r

760.329.7311 
760.329.4673

Soroptimist House of Hope - 
Desert Hot Springs (Treatment 
Center) Desert Hot Springs

a

9/15/2022

Provides residential recovery treatment, and transitional living for women providing 
food, clothing (if needed) and recovery services based on the 12 step recovery 
programs to ambulatory and mentally competent recovering alcoholic and chemically 
dependent women.



Inland Empire 211 Service Array

Mental Health Mental Healthcare Residential Treatment Limited to women ages 18 years and older. http://www.recoveryhouseofhope.org/ Riverside Soroptimist House of Hope
Residential Substance Abuse 
Program 92220 r

 951.849.8262
951.849.9491

Soroptimist House of Hope - 
Banning Banning

a

9/15/2022

Provides residential recovery treatment, and transitional living for women providing 
food, clothing (if needed) and recovery services based on the 12 step recovery 
programs to ambulatory and mentally competent recovering alcoholic and chemically 
dependent women.

Mental Health Mental Healthcare Residential Treatment

Detoxification for 18 and over
Outpatient services for 12-21 years of age
Prenatal services for pregnant women, or women with children less 
than 5 years of age
Residential treatment referrals case by case http://www.sbcounty.gov/dbh San Bernardino

San Bernardino County Department of 
Behavioral Health

Substance Use Disorders and 
Recovery Services 92376 r

909.421.4601 
Screening Assessment and Referral 
Line
888.743.1478 Rialto Health Services Center Rialto

a

3/1/2022

Provides preventive, detox, outpatient, and residential substance abuse treatment 
services. Individual, group, and family counseling are offered as outpatient services 
and residential is available. Includes services for women who are pregnant or have 
children 5 years and under.

Mental Health Mental Healthcare Residential Treatment

Detoxification for 18 and over
Outpatient services for 12-21 years of age
Prenatal services for pregnant women, or women with children less 
than 5 years of age
Residential treatment referrals case by case http://www.sbcounty.gov/dbh San Bernardino

San Bernardino County Department of 
Behavioral Health

Substance Use Disorders and 
Recovery Services 92311 r

909.421.4601 
Screening Assessment and Referral 
Line
888.743.1478 Barstow Counseling Center Barstow

a

3/1/2022

Provides preventive, detox, outpatient, and residential substance abuse treatment 
services. Individual, group, and family counseling are offered as outpatient services 
and residential is available. Includes services for women who are pregnant or have 
children 5 years and under.

Mental Health Mental Healthcare Residential Treatment

Detoxification for 18 and over
Outpatient services for 12-21 years of age
Prenatal services for pregnant women, or women with children less 
than 5 years of age
Residential treatment referrals case by case http://www.sbcounty.gov/dbh San Bernardino

San Bernardino County Department of 
Behavioral Health

Substance Use Disorders and 
Recovery Services 91764 r

909.421.4601 
Screening Assessment and Referral 
Line
888.743.1478

Mariposa Community 
Counseling Ontario

a

3/1/2022

Provides preventive, detox, outpatient, and residential substance abuse treatment 
services. Individual, group, and family counseling are offered as outpatient services 
and residential is available. Includes services for women who are pregnant or have 
children 5 years and under.

Mental Health Mental Healthcare Residential Treatment
Must be referred by probation after release
Must not have a felony http://www.sbcounty.gov/dbh San Bernardino

San Bernardino County Department of 
Behavioral Health

Supervised Treatment After 
Release 92395 r 909.580.3705 Forensic Services Colton

a

3/1/2022

Provides day treatment, intensive case management, residential placement, drug and 
alcohol treatment and periodic court reviews to individuals that have been recently 
released from incarceration.

Services are closely monitored by the Superior Court.

Mental Health Mental Healthcare Residential Treatment
Must be referred by probation after release
Must not have a felony http://www.sbcounty.gov/dbh San Bernardino

San Bernardino County Department of 
Behavioral Health

Supervised Treatment After 
Release 92395 r  760.995.8300 Forensic Services Victorville

a

3/1/2022

Provides day treatment, intensive case management, residential placement, drug and 
alcohol treatment and periodic court reviews to individuals that have been recently 
released from incarceration.

Services are closely monitored by the Superior Court.

Mental Health Mental Healthcare Residential Treatment
Primary Diagnosis of Intellectual disability and/or Regional Center 
Cliient http://www.salemchristianhomes.org/ San Bernardino Salem Christian Homes Supported Living Services 91710 a 909.614.0575 Salem Christian Homes Chino

a
7/6/2022

Home support assistance for individuals in need.
*4-6 residents in each home, 18 Homes in San Bernardino County*

Mental Health Mental Healthcare Residential Treatment

Children 2-18 years old
Intensive adolescent and children’s residential services are available 
via contract through this program per referral from Placement 
Screening Committees and Individualized Educational Program (IEP) 
Teams http://www.rcdmh.org/ Riverside

Riverside University Health System - 
Behavioral Health Children's Case Management 92503 r 951.358.6858

Children's Services 
Administration Riverside

a

8/17/2022
Provides screening of referrals for minors needing intensive residential treatment, as 
well as case consultation, case management and interagency coordination.

Mental Health Mental Healthcare Residential Treatment Must have a Co-Occurring MH disorder http://www.rcdmh.org/Substance-Use-Programs Riverside
Riverside County Substance Abuse 
Program

Dual Diagnosis Treatment (START 
Team) 92882 r

951.737.2962 
Corona Office

Corona Wellness & Recovery 
Center Corona

a
1/28/2022

Offers residential referral and outpatient treatment for clients with both a mental 
health and chemical dependency diagnosis

Mental Health Mental Healthcare Residential Treatment Must have a Co-Occurring MH disorder http://www.rcdmh.org/Substance-Use-Programs Riverside
Riverside County Substance Abuse 
Program

Dual Diagnosis Treatment (START 
Team) 92591 r

 951.600.6360
Temecula Office Substance Abuse Clinic Temecula

a
1/28/2022

Offers residential referral and outpatient treatment for clients with both a mental 
health and chemical dependency diagnosis

Mental Health Mental Healthcare Residential Treatment Must have a Co-Occurring MH disorder http://www.rcdmh.org/Substance-Use-Programs Riverside
Riverside County Substance Abuse 
Program

Dual Diagnosis Treatment (START 
Team) 92225 r

 760.921.5000
Blythe Office Substance Abuse Clinic Blythe

a
1/28/2022

Offers residential referral and outpatient treatment for clients with both a mental 
health and chemical dependency diagnosis

Mental Health Mental Healthcare Residential Treatment Must have a Co-Occurring MH disorder http://www.rcdmh.org/Substance-Use-Programs Riverside
Riverside County Substance Abuse 
Program

Dual Diagnosis Treatment (START 
Team) 92201 r

 760.347.0754
Indio Office Substance Abuse Clinic Indio

a
1/28/2022

Offers residential referral and outpatient treatment for clients with both a mental 
health and chemical dependency diagnosis

Mental Health Mental Healthcare Residential Treatment Must be court ordered http://www.probation.co.riverside.ca.us/ Riverside
Riverside County Probation 
Department Instituion and Treatment Facilities 92201 r

760.863.7600 
Indio Juvenile Hall and Youthful 
Offender Program Indio Juvenile Hall Indio

a

8/22/2022

Operates residential treatment centers that house juveniles pending court hearings or 
placement. The residential centers provide programs of treatment and supervision for 
minors ordered placed out of their home by the Court.

Mental Health Mental Healthcare Residential Treatment Must be court ordered http://www.probation.co.riverside.ca.us/ Riverside
Riverside County Probation 
Department Instituion and Treatment Facilities 92503 r

 951.358.4400
Van Horn Youth Center

Alan M. Crogan Youth 
Treatment and Education 
Center Riverside

a

8/22/2022

Operates residential treatment centers that house juveniles pending court hearings or 
placement. The residential centers provide programs of treatment and supervision for 
minors ordered placed out of their home by the Court.

Mental Health Mental Healthcare Residential Treatment Must be court ordered http://www.probation.co.riverside.ca.us/ Riverside
Riverside County Probation 
Department Instituion and Treatment Facilities 92563 r

 951.600.6750
Southwest Juvenile Hall Southwest Juvenile Hall Murrieta

a

8/22/2022

Operates residential treatment centers that house juveniles pending court hearings or 
placement. The residential centers provide programs of treatment and supervision for 
minors ordered placed out of their home by the Court.

Mental Health Mental Healthcare Residential Treatment
Referral required by mental health hospital or community agency
Adults 18+ years old

http://www.riinternational.com/listing/adult-
residential-treatment-art-indio Riverside RI International Adult Residential Treatment 92201 r 760.797.7620

Adult Residential Treatment - 
Indio Indio

a

4/14/2022
Provides a 15-bed residential facility. Clients learn how to live independently with the 
goal of transitioning into a more permanent, independent housing.

Mental Health Mental Healthcare Residential Treatment

Referral required by mental health urgent care, inpatient psychiatric 
hospitals, or hospital emergency rooms
Adults 18+ years old http://www.riinternational.com/ Riverside RI International Crisis Residential Treatment 92201 r 760.989.4900

Crisis Residential Treatment - 
Indio Indio

a

4/14/2022

Currently operating and providing basic health screenings upon entry.

Up to 90 days of crisis residential treatment for people experiencing a serious 
psychiatric episode or emotional distress.

Mental Health Mental Healthcare Residential Treatment Men 18+ years old http://www.ranchrecovery.org/ Riverside Ranch Recovery Centers
Mens Residential Substance 
Abuse Program 92240 r

760.329.2924 
800.955.2924 
800.499.3008 
SU CARES Line Ranch Recovery Centers Desert Hot Springs

a

9/19/2022
Provides a residential substance abuse program for men seeking treatment and 
recovery. 

Mental Health Mental Healthcare Residential Treatment Not Listed http://www.ranchrecovery.org/ Riverside Ranch Recovery Centers Not Listed 92240 r

760.329.2924 Business Line
Services for men
760.329.2959 
Services for women Not Listed Desert Hot Springs

a

9/19/2022 Non-profit organization provides residential substance use treatment services

Mental Health Mental Healthcare Residential Treatment Women 18+ years old http://www.ranchrecovery.org/ Riverside Ranch Recovery Centers
Womens Residential Substance 
Abuse Program 92240 r

760.329.2953 
760.329.2959 
800.955.2924 
800.499.3008 
SU CARES Line Hacienda Valdez Desert Hot Springs

a

9/19/2022
Provides a residential substance abuse program for women seeking treatment and 
recovery. 

Mental Health Mental Healthcare Residential Treatment Adults 18+ years old http://www.ranchcreekrecovery.com/ Riverside Ranch Creek Recovery Ranch Creek Recovery 92591 r

877.405.6505 
Outpatient Program
951.602.5676 
951.676.9111 
877.997.8931 
Residential Program

Ranch Creek Recovery - 
Outpatient Facility Temecula

a

7/21/2022

Providing drug and alcohol abuse treatment, including the following services: 
Residential Treatment
Outpatient Rehab
Detox Services
Relapse Prevention
Family Education
Cognitive Behavioral Therapy (CBT)
Dialectical Behavior Therapy (DBT)
LGBTQ-Friendly Addiction Treatment 

Mental Health Mental Healthcare Residential Treatment Adults 18+ years old http://www.ranchcreekrecovery.com/ Riverside Ranch Creek Recovery Ranch Creek Recovery 92592 r

877.405.6505 
Outpatient Program
951.602.5676 
951.676.9111 
877.997.8931 
Residential Program

Ranch Creek Recovery - 
Residential Program Temecula

a

7/21/2022

Providing drug and alcohol abuse treatment, including the following services: 
Residential Treatment
Outpatient Rehab
Detox Services
Relapse Prevention
Family Education
Cognitive Behavioral Therapy (CBT)
Dialectical Behavior Therapy (DBT)
LGBTQ-Friendly Addiction Treatment 

Mental Health Mental Healthcare Residential Treatment
Youth ages 5-22 with psychological, emotional and behavioral 
problems. http://www.oakgrovecenter.org/ Riverside Oak Grove Institute Foundation

Partial Hospitalization/Day 
Treatment 92562 r 951.677.5599 Oak Grove Center - Murrieta Murrieta

a

2/25/2022

Provides intensive day treatment for at-risk youth which includes an educational 
program, supervised after-school activities and family counseling. Youth continue to 
live at home.

Mental Health Mental Healthcare Residential Treatment Youth 8-18 with psychological, emotional and behavioral issues http://www.oakgrovecenter.org/ Riverside Oak Grove Institute Foundation Residential Treatment Center 92562 r 951.677.5599 Oak Grove Center - Murrieta Murrieta

a

2/25/2022

Provides a residential treatment program, providing mental health services, recovery 
services, services for substance abuse or other addictions, independent living skills 
program, recreation and fitness, mentoring and special education.

Mental Health Mental Healthcare Residential Treatment
Open to all currently undergoing any type of cancer treatment for any 
type of cancer. http://www.cleaningforareason.org/ United States Not Listed

Partner - Quality Cleaning Maid to 
Order N/A r Not Listed Not Listed Not Listed

a

8/18/2022

Partners with professional residential cleaning companies to provide free home 
cleanings to cancer patients in active treatment. Services are provided once a month 
for two months. Cancer patients can apply for services online.

Mental Health Mental Healthcare Residential Treatment Men 18+ years old http://hishouserehab.com/ San Bernardino
New Creation Behavioral Healthcare 
Foundation Mens Residential Treatment 91761 r

877.345.4139 
Call Center

New Creation Behavioral 
Healthcare Foundation Ontario

a

7/13/2022

Offers 30 to 90 days of residential treatment for men with a drug or alcohol addiction. 
Includes counseling services, group activities, meal plans and an option for pastoral 
care.

Mental Health Mental Healthcare Residential Treatment Men 18+ years old http://hishouserehab.com/ San Bernardino
New Creation Behavioral Healthcare 
Foundation Mens Residential Treatment 91785 r

877.345.4139 
Call Center His House Upland

a

7/13/2022

Offers 30 to 90 days of residential treatment for men with a drug or alcohol addiction. 
Includes counseling services, group activities, meal plans and an option for pastoral 
care.

Mental Health Mental Healthcare Residential Treatment Men 18+ years old http://hishouserehab.com/ San Bernardino
New Creation Behavioral Healthcare 
Foundation Mens Residential Treatment 91764 r

877.345.4139 
Call Center His House Ontario

a

7/13/2022

Offers 30 to 90 days of residential treatment for men with a drug or alcohol addiction. 
Includes counseling services, group activities, meal plans and an option for pastoral 
care.

Mental Health Mental Healthcare Residential Treatment Men 18+ years old http://hishouserehab.com/ San Bernardino
New Creation Behavioral Healthcare 
Foundation Mens Residential Treatment 92374 r

877.345.4139 
Call Center His House Redlands

a

7/13/2022

Offers 30 to 90 days of residential treatment for men with a drug or alcohol addiction. 
Includes counseling services, group activities, meal plans and an option for pastoral 
care.

Mental Health Mental Healthcare Residential Treatment Men 18+ years old http://hishouserehab.com/ San Bernardino
New Creation Behavioral Healthcare 
Foundation Mens Residential Treatment 91786 r

877.345.4139 
Call Center His House - North Palm Upland

a

7/13/2022

Offers 30 to 90 days of residential treatment for men with a drug or alcohol addiction. 
Includes counseling services, group activities, meal plans and an option for pastoral 
care.

Mental Health Mental Healthcare Residential Treatment Women 18+ years old http://hishouserehab.com/ San Bernardino
New Creation Behavioral Healthcare 
Foundation Womens Residential Treatment 91761 r 877.345.4139

New Creation Behavioral 
Healthcare Foundation Ontario

a

7/13/2022

Offers 30 to 90 days of residential treatment for women with drug or alcohol 
addiction. Includes counseling services, group activities, meal plans and an option for 
pastoral care.

Mental Health Mental Healthcare Residential Treatment Must live in Riverside or San Bernardino County http://www.rsbcihi.org/ San Bernardino / Riverside Native American Resource Center Native American Resource Center 92313 r 909.864.1097 x 4795
Native American Resource 
Center Grand Terrace

a

7/25/2022

Provides community linkage, information and referrals to assist Native American 
participants for the following services:
Cognitive Behavioral Groups
Community Family Awareness Events
12-Step Philosophy of AA and NA
Individual Counseling
Child Psychology
Teen Groups
Relapse Prevention
Employment Development and Search
Arts and Crafts Classes
General Assistance 
AAIR Dental
Residential Treatment
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Mental Health Mental Healthcare Residential Treatment
At-Risk Youth 16-18 years old
*Can apply at 15 1/2 years old, but must be 16 when program begins http://www.theburst.org/ California National Youth Challenge Program Youth Challenge Program 90720 r 562.936.1752 Sunburst Youth Academy Los Alamitos

a

9/13/2022

Provides a residential program for at risk youth, offered twice a year, through military 
based training and education. Program lasts for 5 months and is 24 hours daily.

Applicants can earn 65 high school credits.

Mental Health Mental Healthcare Residential Treatment
Women who have a substance abuse/addiction and who are 18+ years 
old http://www.mfirecovery.com/ Riverside MFI Recovery Center

Residential Substance Abuse 
Program 92583 r

951.925.8450 
La Vista Recovery
951.683.6596 
866.218.4697 
800.499.3008 
Medi-Cal Recipients

La Vista Recovery and 
Wholeness Center for Women San Jacinto

a

5/2/2022

Provides 90 day residential substance abuse recovery programs for women and 
women. May include medication-assisted treatment, primary health care, individual 
and group counseling, cognitive-behavioral therapy, brainspotting, 12-step programs, 
eye movement desensitization and reprocessing, and relapse prevention.

Men and women residential treatment facilities are separate. Additional services may 
be available to clients, including parenting classes and other supportive services.

Mental Health Mental Healthcare Residential Treatment
Women who have a substance abuse/addiction and who are 18+ years 
old http://www.mfirecovery.com/ Riverside MFI Recovery Center

Residential Substance Abuse 
Program 92501 r

951.925.8450 
La Vista Recovery
951.683.6596 
866.218.4697 
800.499.3008 
Medi-Cal Recipients A Women's Place Riverside

a

5/2/2022

Provides 90 day residential substance abuse recovery programs for women and 
women. May include medication-assisted treatment, primary health care, individual 
and group counseling, cognitive-behavioral therapy, brainspotting, 12-step programs, 
eye movement desensitization and reprocessing, and relapse prevention.

Men and women residential treatment facilities are separate. Additional services may 
be available to clients, including parenting classes and other supportive services.

Mental Health Mental Healthcare Residential Treatment
Women who have a substance abuse/addiction and who are 18+ years 
old http://www.mfirecovery.com/ Riverside MFI Recovery Center

Residential Substance Abuse 
Program 92501 r

951.925.8450 
La Vista Recovery
951.683.6596 
866.218.4697 
800.499.3008 
Medi-Cal Recipients

Mt. Rubidoux Residential 
Treatment and Detox Center for 
Men Riverside

a

5/2/2022

Provides 90 day residential substance abuse recovery programs for women and 
women. May include medication-assisted treatment, primary health care, individual 
and group counseling, cognitive-behavioral therapy, brainspotting, 12-step programs, 
eye movement desensitization and reprocessing, and relapse prevention.

Men and women residential treatment facilities are separate. Additional services may 
be available to clients, including parenting classes and other supportive services.

Mental Health Mental Healthcare Residential Treatment
Women who have a substance abuse/addiction and who are 18+ years 
old http://www.mfirecovery.com/ Riverside MFI Recovery Center

Residential Substance Abuse 
Program 92508 r

951.925.8450 
La Vista Recovery
951.683.6596 
866.218.4697 
800.499.3008 
Medi-Cal Recipients

MFI Recovery Center Woodcrest 
Men’s Residential Treatment 
Center Riverside

a

5/2/2022

Provides 90 day residential substance abuse recovery programs for women and 
women. May include medication-assisted treatment, primary health care, individual 
and group counseling, cognitive-behavioral therapy, brainspotting, 12-step programs, 
eye movement desensitization and reprocessing, and relapse prevention.

Men and women residential treatment facilities are separate. Additional services may 
be available to clients, including parenting classes and other supportive services.

Mental Health Mental Healthcare Residential Treatment
Must be adults with children ages 0-12
Must have legal custody of children

http://www.inlandvalleyrecovery.org/Adults_with_
Children

San Bernardino / Riverside / Los 
Angeles Inland Valley Recovery Services

Adults with Children Residential 
Services 91786 r

909.932.1069 
909.608.2002 
Crisis Hotline

Inland Valley Recovery Services - 
Upland - Arrow Highway Upland

a

7/22/2022

Provides residential addiction treatment to those with children including individual 
and group therapy, treatment planning, substance abuse and life skills education, 
parenting skills and anger management classes, and social/recreational activities.

Mental Health Mental Healthcare Residential Treatment Not Listed http://www.inlandvalleyrecovery.org/ Not Listed Inland Valley Recovery Services Not Listed 91786 r

909.932.1069 Business Line
Admissions Offices - Residential 
Admissions
909.889.6519 
San Bernardino Recovery Center
909.949.4667 
Upland Recovery Center

http://www.inlandvalleyrecover
y.org/ Upland

a

7/22/2022 Addiction Recovery Services

Mental Health Mental Healthcare Residential Treatment Male youth 15-18 years old
http://www.ettielee.org/dialectical_behavior_thera
py_dbt0.aspx San Bernardino / Riverside Ettie Lee Youth and Family Services

Short Term Residential Treatment 
Program 91706 r 909.455.7492

Diamond L Ranch Home / 
Fontana Home / Roberston 
Memorial Home Baldwin Park

a

12/20/2022

Provide residential-based services for youth and transitional age men whose personal, 
social, developmental, or family situations prevent them from living at home or in a 
more community-based setting. 

Mental Health Mental Healthcare Residential Treatment Children 7-17 years old Not Listed San Bernardino East Valley Charlee Residential Care Facility 92373 r 909.307.5777 East Valley Charlee Redlands
a

6/27/2022
Provides an intensive residential mental health treatment program for children. 
Family therapy, medication evaluation and assessment provided.

Mental Health Mental Healthcare Residential Treatment

Must be 6-14 years of age, severely abused, and either in foster care, 
post-adoption, or participating in a Special Education Local Plan Area 
program

https://www.childhelp.org/childhelp-merv-griffin-
village/ California Childhelp Merv Griffin Village N/A r 951.845.3155 Merv Griffin Village Not Listed

a

4/15/2022
Provides a psychiatric residential treatment facility for severely abused or neglected 
children. 

Mental Health Mental Healthcare Residential Treatment Must be an adult with a substance abuse issue http://www.cedarhouse.org/residential-treatment San Bernardino / Riverside Cedar House Life Change Center Adult Residential Treatment 92316 r

909.421.7128
909.421.7120 Cedar House Life Change Center Bloomington

a

12/2/2022

Services have resumed. Phone appointment is required.

Residential substance abuse and co-occurring disorders treatment program.

Mental Health Mental Healthcare Residential Treatment Adult women who are pregnant or have young children
http://www.cedarhouse.org/maple-house-women-
with-children San Bernardino / Riverside Cedar House Life Change Center

Maple House Women with 
Children Program 92316 r 909.421.7120 Cedar House Life Change Center Bloomington

a

12/2/2022

Services are available and modified to meet CDC guidelines.

Residential treatment for women who are pregnant and women with children.

Mental Health Mental Healthcare Residential Treatment

Female ages 13 through 17 years of age
Referral required from courts, Probation Department, or Social 
Services http://www.cflckids.org/ San Bernardino / Riverside California Family Life Center

Short Term Residential Treatment 
Program 92543 r 951.765.6955

California Family Life Center - 
Hemet Hemet

a

9/8/2022

Provides residential treatment and employment training for adolescents, behavior 
management, counseling, remedial education, referral, recreation, support services, 
camps, special events and independent living skills

Mental Health Mental Healthcare Residential Treatment Youth 13-18 years of age referred by the court http://www.boysrepublic.org/ San Bernardino / Riverside Boys Republic
Community Based Residential 
Program 91709 r 909.622.3556 Boys Republic Chino Hills

a
10/17/2022

24-hour supervision and treatment for students in a smaller, less restrictive school 
setting.

Mental Health Mental Healthcare Residential Treatment Youth 13-18 years of age and referred by the court http://www.boysrepublic.org/ San Bernardino / Riverside Boys Republic Residential Treatment 91709 r 909.628.1217 Boys Republic Chino Hills

a

10/17/2022

Offers multidisciplinary treatment for teenagers  in need of highly structured 
supervision. Includes on-grounds high school, vocational readiness, work experience 
programs, athletics and student government leadership training.

Mental Health Mental Healthcare Residential Treatment Not Listed http://www.banyanpalmsprings.com/ Not Listed Banyan Treatment Centers Not Listed 92234 r

844.285.0221 Toll Free
760.992.3429 Business Line
760.616.5800

http://www.banyanpalmspring
s.com/ Cathedral City

a

9/21/2022 Residential detox and drug treatment facility

Mental Health Mental Healthcare Residential Treatment The primary diagnosis must be Substance Use Disorder http://www.banyantreatmentcenter.com/ San Bernardino / Riverside Banyan Treatment Centers
Substance Use/Mental Health 
Treatment Center 92234 r

760.616.5800 
844.285.0221 Banyan Treatment Center Cathedral City

a
9/21/2022

Intensive 24 hour supervised residential program for patients to work on and focus on 
overcoming their addiction through therapy and treatment.

Mental Health Mental Healthcare Residential Treatment
Ambulatory and non-ambulatory men and women age 22+ with 
disabilities https://angelview.org/day-program/ San Bernardino / Riverside Angel View Day Program 92234 r 760.329.6471 Main Office Cathedral City

a
8/5/2022

Provides education, training, and transitional housing to assist people with disabilities 
to live independently.

Mental Health Mental Healthcare Residential Treatment Not Listed Not Listed San Bernardino / Riverside All of God's Children Not Listed N/A a Not Listed Not Listed Not Listed
s

7/27/2022
Mental Health provider for youth placed in Short Term Residential Treatment 
Programs.

Mental Health Mental Healthcare Residential Treatment Not Listed http://www.abcrecoverycenter.org/ Not Listed ABC Recovery Center Not Listed 92201 r

866.499.3008      Toll Free
Community Access, Referral, 
Evaluation, and Support Line
760.342.6616       Business Line

http://www.abcrecoverycenter.
org/ Indio

a

8/19/2022 Residential and outpatient treatment center for substance abuse.

Mental Health Mental Healthcare Residential Treatment Clients must be able to provide for their own food and transportation. http://www.abcrecoverycenter.org/ Riverside ABC Recovery Center Individualized Day Treatment 92201 r

760.347.8276 
760.342.6616 
760.396.7882 
800.499.3008
Community Access, Referral, 
Evaluation, and Support Line ABC Recovery Center Indio

a

8/9/2022
Residential outpatient treatment program allows clients to continue to work, go to 
school, or tend to personal needs while participating in treatment.

Mental Health Mental Healthcare Residential Treatment 18+ years of age http://www.abcrecoverycenter.org/ Riverside ABC Recovery Center Residential Treatment 92201 r

760.347.8276 
760.342.6616 
760.396.7882 
800.499.3008
Community Access, Referral, 
Evaluation, and Support Line ABC Recovery Center Indio

a

8/9/2022
Addiction Recovery ServicesIntensive residential program and counseling for 
individuals needing treatment for substance abuse.

Mental Health Mental Healthcare Residential Treatment

18+ years of age
Must have completed a minimum of 30 days of in-house, residential 
primary care treatment
Must have means of financial support to pay rent
Must follow set rules to maintain sobriety and support the wellbeing 
and continued recovery of other transitional living clients http://www.abcrecoverycenter.org/ Riverside ABC Recovery Center Transitional Sober Living 92201 r

760.347.8276 
760.342.6616 
760.396.7882 
800.499.3008
Community Access, Referral, 
Evaluation, and Support Line ABC Recovery Center Indio

a

8/9/2022
Sober living program for those who are transitioning out of residential treatment 
facilities but still in outpatient programs.

Mental Health Mental Healthcare Residential Treatment
Must have a substance use addiction be a self pay client or have PPO 
insurance https://10acreranch.org/ Riverside 10 Acre Ranch

Residential Substance Abuse 
Treatment 92501 a 877.228.4679

10 Acre Ranch Drug and Alcohol 
Treatment Riverside

a

5/25/2022
10 Acre Ranch is a residential substance abuse treatment program that offers medical 
detox, 30 day residential treatment, intensive outpatient, outpatient, and sober living.

Mental Health Mental Healthcare Screening and Assesment
Children 0-5 years and older
Must be a resident of San Bernardino County http://www.wefcs.org/ San Bernardino West End Family Counseling Services

Screening Assesment Referral and 
Treatment 92761 r 909.988.2418 West Valley SART & EIIS Center Ontario

a

3/8/2022
Provides screening, assessment, referral and treatment (SART) for children over the 
age of 0-5 who are experiencing developmental and behavioral challenges.

Mental Health Mental Healthcare Screening and Assesment
Children birth - 5 years of age
Children http://www.victor.org/ San Bernardino

Victor Community Support Services - 
San Bernardino

SART (Screening Assessment 
Referral and Treatment) 92408 r

909.890.5930 
7-1-1

Victor Community Support 
Services - San Bernardino San Bernardino

a

10/31/2022

Improves developmental, social, cognitive and behavioral functioning of children 
through screening, assessment, parent support and education, parent-child DYAD, 
occupational, speech and language therapy, sensory processing, counseling, living 
skills and pediatric psychiatric support.

Mental Health Mental Healthcare Screening and Assesment

Must be under 18 years of age
Must be Medi-Cal eligible
Must be resident in the City of Perris
Must meet medical necessity criteria
Must be enrolled in the Perris Union School District http://www.victor.org/ Riverside

Victor Community Support Services - 
Perris Children Mental Health Services 92571 r 951.436.5300

Victor Community Support 
Services - Perris Perris

a

7/1/2022

Provides mental health and psychiatric services to children who reside in the city of 
Perris and who are eligible for Medi-Cal including: Assessment and evaluation, 
Individual, Family and Group Therapy, Rehabilitative Services, Parent Training and 
family support, Crisis Intervention and stabilization, Psychiatric Services including 
medication support and monitoring

Mental Health Mental Healthcare Screening and Assesment
Must be active or retired from any military branch, or the surviving 
spouse or children 0-24 years of age http://www.victor.org/ San Bernardino

Victor Community Support Services - 
Barstow

Military Services and Family 
Support Project 92311 r 760.255.1496

Victor Community Support 
Services - Barstow Barstow

a

11/12/2022

Provides prevention and early intervention services for military families including in-
home screenings, assessments, case management, and referrals to mental health 
services for active and recently retired military families.

Mental Health Mental Healthcare Screening and Assesment

Must be under 18 years of age
Must be Medi-Cal eligible
Must be resident in the City of Perris
Must meet medical necessity criteria
Must be enrolled in the following school districts:
- Menifee
- Nuview
- Perris
- Romoland
- Val Verde http://www.victor.org/ Riverside Victor Community Support Services Children Mental Health Services 92571 r 951.436.5300

Victor Community Support 
Services Perris

a

6/30/2022

Provides mental health and psychiatric services to children who reside in the city of 
Perris and who are eligible for Medi-Cal including: Assessment and evaluation, 
Individual, Family and Group Therapy, Rehabilitative Services, Parent Training and 
family support, Crisis Intervention and stabilization, Psychiatric Services including 
medication support and monitoring

Mental Health Mental Healthcare Screening and Assesment

Must be 18 to 59 years of age
Adults and families who have a mental illness or condition, have been 
hospitalized or are at risk http://www.starsinc.com/ San Bernardino Valley Star Community Services Adult Full Service Program 92395 r 909.388.2222

Adult Full Service Program - 
Victorville Victorville

a

11/16/2022
Provides mental health services including assessments, therapy, groups and 
medication management for adults.

Mental Health Mental Healthcare Screening and Assesment

Must be 18 to 59 years of age
Adults and families who have a mental illness or condition, have been 
hospitalized or are at risk http://www.starsinc.com/ San Bernardino Valley Star Community Services Adult Full Service Program 92284 r 909.388.2222

Adult Full Service Program - 
Yucca Valley Yucca Valley

a

11/16/2022
Provides mental health services including assessments, therapy, groups and 
medication management for adults.
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Mental Health Mental Healthcare Screening and Assesment
Must not have aggressive behavior
Adolescents must be able to communicate with staff http://www.starsinc.com/ San Bernardino Valley Star Community Services Crisis Walk-in Center 92395 r

760.245.8854 
760.245.8837

Valley Star Crisis Walk-in Center - 
Victorville Victorville

a

11/16/2022

24/7 voluntary crisis walk-in center, clinical and psychiatric assessments, community 
resources and medication support to those in need of immediate crisis intervention 
an stabilization.

Mental Health Mental Healthcare Screening and Assesment
Must not have aggressive behavior
Adolescents must be able to communicate with staff http://www.starsinc.com/ San Bernardino Valley Star Community Services Crisis Walk-in Center 92284 r 855.365.6558

Valley Star Crisis Walk-in Center - 
Yucca Valley Yucca Valley

a

11/16/2022

24/7 voluntary crisis walk-in center, clinical and psychiatric assessments, community 
resources and medication support to those in need of immediate crisis intervention 
an stabilization.

Mental Health Mental Healthcare Screening and Assesment Ages 5 - 22 years old http://www.starsinc.com/ San Bernardino / Riverside Valley Star Community Services Mental Health Services 92408 r 909.388.2222 Business Line
Valley Star Community Services - 
San Bernardino San Bernardino

a
11/16/2022

Offers a mobile team of therapists that provide services to troubled teens, children 
and their families in school and at home.

Mental Health Mental Healthcare Screening and Assesment Low income Riverside county residents http://www.truecare.org/contact-truecare/ Riverside TrueCare Behavioral Health Services 92571 r 760.736.6767 TrueCare Perris Perris
a

6/7/2022
Licensed mental health experts can provide assessments, therapy options, and 
medication management services.

Mental Health Mental Healthcare Screening and Assesment
Must be at least 13 years old
Must be medically stable http://www.telecarecorp.com/ San Bernardino / Riverside Telecare Crisis Stabilization Unit 92335 r

951.543.9645 
Fax Line
951.643.2340 Merrill Center Fontana

a

12/28/2022

Provides up to 23 hours of stabilization for those who are experiencing a 
mental/behavioral health crisis. Services include assessment, intervention, community 
linkage to support systems, and coordination of admission to inpatient facilities.

Mental Health Mental Healthcare Screening and Assesment
Must be at least 13 years old
Must be medically stable http://www.telecarecorp.com/ San Bernardino / Riverside Telecare Crisis Stabilization Unit 92404 r

 909.203.4703
Fax Line
909.361.6470 Windsor Center San Bernardino

a

12/28/2022

Provides up to 23 hours of stabilization for those who are experiencing a 
mental/behavioral health crisis. Services include assessment, intervention, community 
linkage to support systems, and coordination of admission to inpatient facilities.

Mental Health Mental Healthcare Screening and Assesment
Must be at least 13 years old
Must be medically stable http://www.telecarecorp.com/ San Bernardino / Riverside Telecare Crisis Stabilization Unit 92201 r 760.863.8600

Riverside County Crisis 
Stabilization Unit and 
Psychiatric Health Facility (PHF) - 
Indio Indio

a

12/28/2022

Provides up to 23 hours of stabilization for those who are experiencing a 
mental/behavioral health crisis. Services include assessment, intervention, community 
linkage to support systems, and coordination of admission to inpatient facilities.

Mental Health Mental Healthcare Screening and Assesment No eligibility requirements http://www.sccs4kids.org/ California South Coast Community Services Not Listed 92374 r 877.527.7227 Toll Free
South Coast Community 
Services Redlands

a
10/3/2022 Mental health services for individuals of all ages with moderate to severe needs.  

Mental Health Mental Healthcare Screening and Assesment No eligibility requirements http://www.sccs4kids.org/ California South Coast Community Services Not Listed 92399 r 877.527.7227 Toll Free
South Coast Community 
Services Yucaipa

a
10/3/2022 Mental health services for individuals of all ages with moderate to severe needs.  

Mental Health Mental Healthcare Screening and Assesment No eligibility requirements http://www.sccs4kids.org/ California South Coast Community Services Not Listed 91710 r 877.527.7227 Toll Free
South Coast Community 
Services Chino

a
10/3/2022 Mental health services for individuals of all ages with moderate to severe needs.  

Mental Health Mental Healthcare Screening and Assesment No eligibility requirements http://www.sccs4kids.org/ California South Coast Community Services Not Listed 91786 r 877.527.7227 Toll Free
South Coast Community 
Services Upland

a
10/3/2022 Mental health services for individuals of all ages with moderate to severe needs.  

Mental Health Mental Healthcare Screening and Assesment No eligibility requirements http://www.sccs4kids.org/ California South Coast Community Services Not Listed 92691 r 877.527.7227 Toll Free
South Coast Community 
Services Colton

a
10/3/2022 Mental health services for individuals of all ages with moderate to severe needs.  

Mental Health Mental Healthcare Screening and Assesment No eligibility requirements http://www.sccs4kids.org/ California South Coast Community Services Not Listed 92354 r 877.527.7227 Toll Free
South Coast Community 
Services Loma Linda

a
10/3/2022 Mental health services for individuals of all ages with moderate to severe needs.  

Mental Health Mental Healthcare Screening and Assesment No eligibility requirements http://www.sccs4kids.org/ California South Coast Community Services Not Listed 91730 r 877.527.7227 Toll Free
South Coast Community 
Services Rancho Cucamonga

a
10/3/2022 Mental health services for individuals of all ages with moderate to severe needs.  

Mental Health Mental Healthcare Screening and Assesment
Must be enrolled in a County Schools program
Ages 0-22 years old http://www.sbcss.k12.ca.us/ San Bernardino

San Bernardino County Superintendent 
of Schools

Student Services Counseling 
Center 92373 r 909.748.0259 x 206

Student Services Counseling 
Center - Redlands Redlands

a
2/10/2022

Screening and assessment, individual, group, and family therapy services for students 
and families

Mental Health Mental Healthcare Screening and Assesment No eligibility requirements
http://www.wp.sbcounty.gov/dbh/crisis-
services/walk-in-clinics/crisis-walk-in-clinics-cwic San Bernardino

San Bernardino County Department of 
Behavioral Health Crisis Walk-In Centers (CWIC) 92395 r

760.245.8837 
Victorville Site
760.365.2233 
Yucca Valley Site
909.388.0884 
888.743.1478 
Access and Referral Line

Crisis Walk-In Centers (CWIC)- 
Victorville Victorville

a

8/5/2022

Crisis intervention, crisis risk assessments, medications, referrals to county, contract 
and community resources, education and evaluations for hospitalization when 
necessary.

Mental Health Mental Healthcare Screening and Assesment No eligibility requirements
http://www.wp.sbcounty.gov/dbh/crisis-
services/walk-in-clinics/crisis-walk-in-clinics-cwic San Bernardino

San Bernardino County Department of 
Behavioral Health Crisis Walk-In Centers (CWIC) 92284 r

760.245.8837 
Victorville Site
760.365.2233 
Yucca Valley Site
909.388.0884 
888.743.1478 
Access and Referral Line

Morongo Crisis Walk-In Center- 
Yucca Valley Yucca Valley

a

8/5/2022

Crisis intervention, crisis risk assessments, medications, referrals to county, contract 
and community resources, education and evaluations for hospitalization when 
necessary.

Mental Health Mental Healthcare Screening and Assesment No eligibility requirements http://www.sachealthsystem.org/ San Bernardino SAC Health System Behavioral Health Care 92410 r 909.382.7100
SAC Health System - San 
Bernardino Campus San Bernardino

a
3/29/2022

Outpatient behavioral health services. Includes assessment, psychotherapy and 
medication management.

Mental Health Mental Healthcare Screening and Assesment No eligibility requirements http://www.sachealthsystem.org/ San Bernardino SAC Health System Behavioral Health Care 922408 r 909.382.7100 SAC Health System - Norton San Bernardino
a

3/29/2022
Outpatient behavioral health services. Includes assessment, psychotherapy and 
medication management.

Mental Health Mental Healthcare Screening and Assesment No eligibility requirements http://www.sachealthsystem.org/ San Bernardino SAC Health System Behavioral Health Care 92201 r 909.382.7100 SAC Health System - Indio Indio
a

3/29/2022
Outpatient behavioral health services. Includes assessment, psychotherapy and 
medication management.

Mental Health Mental Healthcare Screening and Assesment No eligibility requirements http://www.sachealthsystem.org/ San Bernardino SAC Health System Behavioral Health Care 92225 r 909.382.7100 SAC Health-Blythe Blythe
a

3/29/2022
Outpatient behavioral health services. Includes assessment, psychotherapy and 
medication management.

Mental Health Mental Healthcare Screening and Assesment No eligibility requirements http://www.sachealthsystem.org/ San Bernardino SAC Health System Behavioral Health Care 92563 r 909.382.7100 SAC Health-Murrieta Murrieta
a

3/29/2022
Outpatient behavioral health services. Includes assessment, psychotherapy and 
medication management.

Mental Health Mental Healthcare Screening and Assesment

Must carry a serious mental health diagnosis
Homeless, at risk of homelessness, and/or have experienced 
numerous psychiatric hospitalizations or incarcerations related to their 
mental health disorder
Youth and Adults 16-59 years old http://www.rcdmh.org/ Riverside

Riverside University Health System - 
Behavioral Health Full Service Partnership Program 92507 r

951.955.8000        800.706.7500 
CARES Referral Line

Jefferson Wellness Center 
(JWC) Riverside

a

8/17/2022

Provides intensive wellness and recovery based services for previously un-served or 
underserved individuals. Program offers Adult FSP programs for adults and Transition 
Age Youth (TAY) FSP programs for youth.

Mental Health Mental Healthcare Screening and Assesment

Must carry a serious mental health diagnosis
Homeless, at risk of homelessness, and/or have experienced 
numerous psychiatric hospitalizations or incarcerations related to their 
mental health disorder
Youth and Adults 16-59 years old http://www.rcdmh.org/ Riverside

Riverside University Health System - 
Behavioral Health Full Service Partnership Program 92507 r

951.955.2233        800.706.7500 
CARES Referral Line Riverside New Life Clinic Riverside

a

8/17/2022

Provides intensive wellness and recovery based services for previously un-served or 
underserved individuals. Program offers Adult FSP programs for adults and Transition 
Age Youth (TAY) FSP programs for youth.

Mental Health Mental Healthcare Screening and Assesment

Must carry a serious mental health diagnosis
Homeless, at risk of homelessness, and/or have experienced 
numerous psychiatric hospitalizations or incarcerations related to their 
mental health disorder
Youth and Adults 16-59 years old http://www.rcdmh.org/ Riverside

Riverside University Health System - 
Behavioral Health Full Service Partnership Program 92262 r

760.288.4579      800.706.7500 
CARES Referral Line

Desert Adult Full Service 
Partnership Palm Springs

a

8/17/2022

Provides intensive wellness and recovery based services for previously un-served or 
underserved individuals. Program offers Adult FSP programs for adults and Transition 
Age Youth (TAY) FSP programs for youth.

Mental Health Mental Healthcare Screening and Assesment No eligibility requirements https://www.rcdmh.org/FSP Riverside
Riverside University Health System - 
Behavioral Health

New Life: Forensic Full Service 
Partnership Program 92507 r

951.358.4120 
800.499.3008 
CARES Referral Line Riverside New Life Clinic Riverside

a

8/17/2022

Provides services to State Realignment Program participants referred from Probation 
and Mental Health Court. Intensive wellness and recovery based services for 
individuals who carry a serious mental health diagnosis and who are also homeless, at 
risk of homelessness. Ages served 18 and over.

Mental Health Mental Healthcare Screening and Assesment Seniors 60+ years old http://www.rcdmh.org/ Riverside
Riverside University Health System - 
Behavioral Health Older Adults Services 92240 r

951.509.2400 
Riverside Location Desert Hot Springs SAPT Desert Hot Springs

a

8/18/2022

 Provides services to older adults, age 60 years and above. Services upon wellness, 
recovery, and resiliency. Older Adult Services provide assessment and treatment 
focused on consumer's recovery goals, assist with housing, provide medication 
services, evaluate placement needs, consult with primary care physicians, and link to 
health and other mental health specialty services. Peer and family support services 
are also available. Specialty Multidisciplinary Aggressive Response Team (SMART) 
provides outreach and engagement to the "at-risk" population for homelessness, 
institutionalization, and abuse, who, under ordinary circumstances, would not receive 
services

Mental Health Mental Healthcare Screening and Assesment Seniors 60+ years old http://www.rcdmh.org/ Riverside
Riverside University Health System - 
Behavioral Health Older Adults Services 92530 r

951.509.2400 
Riverside Location

Lake Elsinore Wellness and 
Recovery Clinic for Mature 
Adults Lake Elsinore

a

8/18/2022

 Provides services to older adults, age 60 years and above. Services upon wellness, 
recovery, and resiliency. Older Adult Services provide assessment and treatment 
focused on consumer's recovery goals, assist with housing, provide medication 
services, evaluate placement needs, consult with primary care physicians, and link to 
health and other mental health specialty services. Peer and family support services 
are also available. Specialty Multidisciplinary Aggressive Response Team (SMART) 
provides outreach and engagement to the "at-risk" population for homelessness, 
institutionalization, and abuse, who, under ordinary circumstances, would not receive 
services

Mental Health Mental Healthcare Screening and Assesment Seniors 60+ years old http://www.rcdmh.org/ Riverside
Riverside University Health System - 
Behavioral Health Older Adults Services 92507 r

951.509.2400 
Riverside Location

Riverside Wellness & Recovery 
Clinic for Mature Adults Riverside

a

8/18/2022

 Provides services to older adults, age 60 years and above. Services upon wellness, 
recovery, and resiliency. Older Adult Services provide assessment and treatment 
focused on consumer's recovery goals, assist with housing, provide medication 
services, evaluate placement needs, consult with primary care physicians, and link to 
health and other mental health specialty services. Peer and family support services 
are also available. Specialty Multidisciplinary Aggressive Response Team (SMART) 
provides outreach and engagement to the "at-risk" population for homelessness, 
institutionalization, and abuse, who, under ordinary circumstances, would not receive 
services

Mental Health Mental Healthcare Screening and Assesment Seniors 60+ years old http://www.rcdmh.org/ Riverside
Riverside University Health System - 
Behavioral Health Older Adults Services 92583 r

951.509.2400 
Riverside Location

San Jacinto Wellness and 
Recovery Clinic for Mature 
Adults San Jacinto

a

8/18/2022

 Provides services to older adults, age 60 years and above. Services upon wellness, 
recovery, and resiliency. Older Adult Services provide assessment and treatment 
focused on consumer's recovery goals, assist with housing, provide medication 
services, evaluate placement needs, consult with primary care physicians, and link to 
health and other mental health specialty services. Peer and family support services 
are also available. Specialty Multidisciplinary Aggressive Response Team (SMART) 
provides outreach and engagement to the "at-risk" population for homelessness, 
institutionalization, and abuse, who, under ordinary circumstances, would not receive 
services

Mental Health Mental Healthcare Screening and Assesment No eligibility requirements http://www.rimfamilyservices.org/ San Bernardino Rim Family Services Family Resource Center 92385 r 909.336.1800 Rim Family Services Skyforest

a

4/6/2022

COVID-19 Update: Services being provided via telephone and Zoom 

Provides social services referrals, support groups and education for parents and 
children of all ages.

Mental Health Mental Healthcare Screening and Assesment

Medically stable
Must have a mental health need
Voluntary entrance to program
Cannot have a diagnosis of Alzheimer's/Dementia
Adult 18+ years old, for Riverside location
Adolescents 13+ years old accepted at Palm Springs location http://www.riinternational.com/ Riverside RI International Mental Health Urgent Cares 92503 r

951.358.7166 
Crisis Stabilization Unit
951.509.2499 
Riverside

Mental Health Urgent Care - 
Riverside Riverside

a

7/14/2022
Provides urgent care for mental health screening and assessment services for 
individuals in a mental health crisis. Also helps to connect them to services.

Mental Health Mental Healthcare Screening and Assesment Children, Adolescents, and Adults http://www.psychservicesriverside.org/ San Bernardino / Riverside Psychological Services of Riverside Psychological Services of Riverside 92504 r

951.552.8223 
951.552.8137

Psychological Services of 
Riverside Riverside

a

4/6/2022
Offers mental health services including individual, group, couples, and family therapy. 
Also offer psychological testing and other community services.

Mental Health Mental Healthcare Screening and Assesment
Veterans, active duty or retired military personnel, reservists or 
National Guard and their families http://www.pacificclinics.org/ San Bernardino Pacific Clinics

Military Service and Family 
Support 92284 r 760.228.9657 Pacific Clinics - Yucca Valley Yucca Valley

a
8/23/2022

Provides confidential mental health services for military service members and their 
families.

Mental Health Mental Healthcare Screening and Assesment Youth 12-18 years old
http://www.oakgrovecenter.org/causes/intensiveou
tpatientprogram Riverside Oak Grove Institute Foundation Intensive Outpatient Program 92562 r 951.677.5599 x 2277 Oak Grove Center - Murrieta Murrieta

a

2/25/2022

 Provides a chemical dependency tract or mental health tract program which includes 
chemical dependency evaluation/mental health assessment, relapse prevention, 12 
step groups and workshops, parenting workshops, indvidual and family therapy 
sessions, and more.
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Mental Health Mental Healthcare Screening and Assesment No eligibility requirements http://www.nhcare.org/ Riverside Neighborhood Healthcare Behavioral Health Services 92590 r

833.867.4642 
New Patients

Neighborhood Healthcare 
Center Temecula

a

4/4/2022

Offers behavioral health counseling (therapy), psychiatry (including medication, 
therapy, alternative medicines, etc), telepsychiatry, medication assisted treatment 
program, and other treatments for individuals with behavioral health disorders 
including substance use disorders.

Mental Health Mental Healthcare Screening and Assesment No eligibility requirements http://www.nhcare.org/ Riverside Neighborhood Healthcare Behavioral Health Services 92543 r

833.867.4642 
New Patients

Neighborhood Healthcare 
Center Hemet

a

4/4/2022

Offers behavioral health counseling (therapy), psychiatry (including medication, 
therapy, alternative medicines, etc), telepsychiatry, medication assisted treatment 
program, and other treatments for individuals with behavioral health disorders 
including substance use disorders.

Mental Health Mental Healthcare Screening and Assesment No eligibility requirements http://www.nhcare.org/ Riverside Neighborhood Healthcare Behavioral Health Services 92586 r

833.867.4642 
New Patients

Neighborhood Healthcare 
Center Menifee

a

4/4/2022

Offers behavioral health counseling (therapy), psychiatry (including medication, 
therapy, alternative medicines, etc), telepsychiatry, medication assisted treatment 
program, and other treatments for individuals with behavioral health disorders 
including substance use disorders.

Mental Health Mental Healthcare Screening and Assesment No eligibility requirements http://www.nhcare.org/ Riverside Neighborhood Healthcare Behavioral Health Services 92501 r

833.867.4642 
New Patients

Neighborhood Healthcare 
Center Riverside

a

4/4/2022

Offers behavioral health counseling (therapy), psychiatry (including medication, 
therapy, alternative medicines, etc), telepsychiatry, medication assisted treatment 
program, and other treatments for individuals with behavioral health disorders 
including substance use disorders.

Mental Health Mental Healthcare Screening and Assesment No eligibility requirements http://www.nhcare.org/ Riverside Neighborhood Healthcare Behavioral Health Services 92592 r

833.867.4642 
New Patients

Neighborhood Healthcare 
Center - Temecula Parkway Temecula

a

4/4/2022

Offers behavioral health counseling (therapy), psychiatry (including medication, 
therapy, alternative medicines, etc), telepsychiatry, medication assisted treatment 
program, and other treatments for individuals with behavioral health disorders 
including substance use disorders.

Mental Health Mental Healthcare Screening and Assesment Children 0-17 years old http://www.nhcare.org/ Riverside Neighborhood Healthcare Pediatric Care 92586 r

833.867.4642 
New Patients

Neighborhood Healthcare 
Center Menifee

a

4/4/2022

Provides behavioral and medical care to infants, children, and adolescents. Services 
include: 
Pediatric Behavioral Health: Comprehensive psychiatric evaluations, medication 
management, and individual and family psychotherapy.
Pediatric General Health: Well-baby checkups, well-child checkups, immunizations, 
school physicals, and pediatric weight management.
Also distributes new books through the Reach Out and Read literacy program to 
children 0-5 years old during pediatric exams at participating locations. 

Mental Health Mental Healthcare Screening and Assesment Children 0-17 years old http://www.nhcare.org/ Riverside Neighborhood Healthcare Pediatric Care 92501 r

833.867.4642 
New Patients

Neighborhood Healthcare 
Center Riverside

a

4/4/2022

Provides behavioral and medical care to infants, children, and adolescents. Services 
include: 
Pediatric Behavioral Health: Comprehensive psychiatric evaluations, medication 
management, and individual and family psychotherapy.
Pediatric General Health: Well-baby checkups, well-child checkups, immunizations, 
school physicals, and pediatric weight management.
Also distributes new books through the Reach Out and Read literacy program to 
children 0-5 years old during pediatric exams at participating locations. 

Mental Health Mental Healthcare Screening and Assesment Children 0-17 years old http://www.nhcare.org/ Riverside Neighborhood Healthcare Pediatric Care 92590 r

833.867.4642 
New Patients

Neighborhood Healthcare 
Center Temecula

a

4/4/2022

Provides behavioral and medical care to infants, children, and adolescents. Services 
include: 
Pediatric Behavioral Health: Comprehensive psychiatric evaluations, medication 
management, and individual and family psychotherapy.
Pediatric General Health: Well-baby checkups, well-child checkups, immunizations, 
school physicals, and pediatric weight management.
Also distributes new books through the Reach Out and Read literacy program to 
children 0-5 years old during pediatric exams at participating locations. 

Mental Health Mental Healthcare Screening and Assesment Children 0-17 years old http://www.nhcare.org/ Riverside Neighborhood Healthcare Pediatric Care 92592 r

833.867.4642 
New Patients

Neighborhood Healthcare 
Center - Temecula Parkway Temecula

a

4/4/2022

Provides behavioral and medical care to infants, children, and adolescents. Services 
include: 
Pediatric Behavioral Health: Comprehensive psychiatric evaluations, medication 
management, and individual and family psychotherapy.
Pediatric General Health: Well-baby checkups, well-child checkups, immunizations, 
school physicals, and pediatric weight management.
Also distributes new books through the Reach Out and Read literacy program to 
children 0-5 years old during pediatric exams at participating locations. 

Mental Health Mental Healthcare Screening and Assesment No eligibility requirements http://llubmc.org/ San Bernardino
Loma Linda University Behavioral 
Health Behavioral Medicine Center 92373 r 909.558.9275

Loma Linda University 
Behavioral Medicine Center Redlands

a

3/30/2022

COVID-19 Update: Currently offering services via Zoom.

Provides outpatient and inpatient services and group therapy. Includes mental health, 
eating disorders, ECT, chemical dependency, chronic pain and medication 
dependency. 

Mental Health Mental Healthcare Screening and Assesment No eligibility requirements
http://www.lluh.org/behavioral-health/our-
services/outpatient-therapy-services San Bernardino

Loma Linda University Behavioral 
Health Psychological Services Clinic 92373 r

909.558.9500 
Outpatient Therapy Services

Loma Linda University 
Behavioral Health Institute Redlands

a

3/30/2022

Provides outpatient therapy services for depression, anxiety, substance 
abuse/chemical depedency, obsessive compulsive disorder, ADHD, Bipolar Disorder, 
PTSD, and other mental-health related conditions.

Mental Health Mental Healthcare Screening and Assesment

Must be 13-18 years old
Must be in need of treatment to help stop cutting, scratching, burning, 
carving, branding, pulling hair, picking skin, hitting oneself, head 
banging, and/or breaking bones http://llubmc.org/ San Bernardino

Loma Linda University Behavioral 
Health SHIELD 92373 r

909.323.0861 
Youth Mental Health
909.558.9500

Loma Linda University 
Behavioral Health Institute / 
Loma Linda University 
Behavioral Medicine Center Redlands

a

5/3/2022

Provides teens ways to cope with extreme emotions without resorting to self-injury 
and helps parents understand how overwhelming emotions lead some teens to hurt 
themselves.

Mental Health Mental Healthcare Screening and Assesment
Children 8-13 years old
Adolescent 14-17 years old http://llubmc.org/ San Bernardino

Loma Linda University Behavioral 
Health Youth Mental Health Services 92373 r 909.558.9113

Loma Linda University 
Behavioral Medicine Center Redlands

a

3/30/2022

Provides inpatient and outpatient services including:
Group/individual/family therapy
Parent education
Parent and youth peer support groups
Adolescent eating disorder program
Dual diagnosis program for substance abuse and/or mental health disorders

Mental Health Mental Healthcare Screening and Assesment
Members of the LGBT community, friends, and family
And older adults 60+ years of age experiencing depression http://www.thecenterps.org/ Riverside

LGBTQ Community Center of the 
Desert Behavioral Health Clinic 92262 r 760.416.7790 x 3 The Center Palm Springs

a
12/20/2022

Provides counseling for members of the LGBT community, their friends, and family. 
Also provides counseling for older adults experiencing depression.

Mental Health Mental Healthcare Screening and Assesment Adolescents 11-18 years old http://www.inlandvalleyrecovery.org/
San Bernardino / Riverside/ Los 
Angeles Inland Valley Recovery Services Adolescent Outpatient Services 92401 r 909.889.6519 

Inland Valley Recovery Services - 
San Bernardino San Bernardino

a

7/22/2022

Provides adolescent outpatient services, behavioral health screenings, and support 
services. Counseling, group therapy, dual diagnosis and education resources are 
available.

Mental Health Mental Healthcare Screening and Assesment Expecting mothers and fathers *WEBSITE LINKS TO EXPLICIT CONTENT* Riverside
Inland Empire Maternal Mental Health 
Collaborative Perinatal Mental Health N/A r

833.943.5746 Hotline
PSI 24/7 Maternal Mental Health 
Hotline
909.383.9732 Business Line
Office desk phone Not Listed Not Listed

s

6/14/2022 Group of professionals who identify and address maternal mental health challenges

Mental Health Mental Healthcare Screening and Assesment Must be an IEHP member https://www.iehp.org/en/members/mental-health San Bernardino / Riverside Inland Empire Health Plan Psychiatry Walk In Clinic 91763 r 442.327.9311 Psychiatry Walk-In Clinic Montclair

a

12/21/2022

Mental health walk-in clinics offer same day consultations and medication refills for 
members of all ages.

*Locations are not crisis walk-in clinics*

Mental Health Mental Healthcare Screening and Assesment Must be an IEHP member https://www.iehp.org/en/members/mental-health San Bernardino / Riverside Inland Empire Health Plan Psychiatry Walk In Clinic 92392 r 442.327.9311 Psychiatry Walk-In Clinic Victorville

a

12/21/2022

Mental health walk-in clinics offer same day consultations and medication refills for 
members of all ages.

*Locations are not crisis walk-in clinics*

Mental Health Mental Healthcare Screening and Assesment Must be an IEHP member https://www.iehp.org/en/members/mental-health San Bernardino / Riverside Inland Empire Health Plan Psychiatry Walk In Clinic 92111 r 442.327.9311 Psychiatry Walk-In Clinic Palm Desert

a

12/21/2022

Mental health walk-in clinics offer same day consultations and medication refills for 
members of all ages.

*Locations are not crisis walk-in clinics*

Mental Health Mental Healthcare Screening and Assesment Not Listed *WEBSITE LINKS TO EXPLICIT CONTENT* Riverside IEMMH Not Listed N/A r

833.943.5746 Hotline
PSI 24/7 Maternal Mental Health 
Hotline
909.383.9732 Business Line
Office desk phone Not Listed Not Listed

s

6/14/2022 Group of professionals who identify and address maternal mental health challenges

Mental Health Mental Healthcare Screening and Assesment
Chino Valley students 0-21 years of age with San Bernardino County 
Medi-Cal https://www.chino.k12.ca.us/Page/1010 San Bernardino Chino Valley Unified School District Behavioral Health Center 91710 r 909.628.1201 x 8969 

Chino Valley Unified School 
District Chino

a
2/1/2022

Provides students with a behavioral assessment, individual and family therapy, crisis 
counseling and case management.

Mental Health Mental Healthcare Screening and Assesment Must be 13 years or older https://canyonridgehospital.com/ San Bernardino / Riverside Canyon Ridge Hospital Assessment and Referral 91710 r 909.590.3700 Canyon Ridge Hospital Chino a 5/4/2022 Offers confidential and comprehensive assessments.

Mental Health Mental Healthcare Screening and Assesment No eligibility requirements https://www.borregohealth.org/behavioral-health San Bernardino / Riverside Borrego Health Behavioral Health 92539 r 855.436.1234 Anza Community Health Center Anza
a

2/16/2022 Provides behavioral health programs & services for adults, teens and children.

Mental Health Mental Healthcare Screening and Assesment No eligibility requirements https://www.borregohealth.org/behavioral-health San Bernardino / Riverside Borrego Health Behavioral Health 92503 r 855.436.1234 Arlanza Family Health Center Riverside
a

2/16/2022 Provides behavioral health programs & services for adults, teens and children.

Mental Health Mental Healthcare Screening and Assesment No eligibility requirements https://www.borregohealth.org/behavioral-health San Bernardino / Riverside Borrego Health Behavioral Health 92234 r 855.436.1234 Centro Medico - Cathedral City Cathedral City
a

2/16/2022 Provides behavioral health programs & services for adults, teens and children.

Mental Health Mental Healthcare Screening and Assesment No eligibility requirements https://www.borregohealth.org/behavioral-health San Bernardino / Riverside Borrego Health Behavioral Health 92274 r 855.436.1234 Centro Medico - Coachella Coachella
a

2/16/2022 Provides behavioral health programs & services for adults, teens and children.

Mental Health Mental Healthcare Screening and Assesment No eligibility requirements https://www.borregohealth.org/behavioral-health San Bernardino / Riverside Borrego Health Behavioral Health 92240 r 855.436.1234
Desert Hot Springs Community 
Health Center Desert Hot Springs

a
2/16/2022 Provides behavioral health programs & services for adults, teens and children.

Mental Health Mental Healthcare Screening and Assesment No eligibility requirements https://www.borregohealth.org/behavioral-health San Bernardino / Riverside Borrego Health Behavioral Health 922507 r 855.436.1234 Eastside Health Center Riverside
a

2/16/2022 Provides behavioral health programs & services for adults, teens and children.

Mental Health Psychiatric Services Inpatient Mental Health
Must be at least 13 years old
Must be medically stable http://www.telecarecorp.com/ San Bernardino / Riverside Telecare Crisis Stabilization Unit 92335 r

951.543.9645 
Fax Line
951.643.2340 Merrill Center Fontana

a

12/28/2022

Provides up to 23 hours of stabilization for those who are experiencing a 
mental/behavioral health crisis. Services include assessment, intervention, community 
linkage to support systems, and coordination of admission to inpatient facilities.

Mental Health Psychiatric Services Inpatient Mental Health
Must be at least 13 years old
Must be medically stable http://www.telecarecorp.com/ San Bernardino / Riverside Telecare Crisis Stabilization Unit 92404 r

 909.203.4703
Fax Line
909.361.6470 Windsor Center San Bernardino

a

12/28/2022

Provides up to 23 hours of stabilization for those who are experiencing a 
mental/behavioral health crisis. Services include assessment, intervention, community 
linkage to support systems, and coordination of admission to inpatient facilities.

Mental Health Psychiatric Services Inpatient Mental Health
Must be at least 13 years old
Must be medically stable http://www.telecarecorp.com/ San Bernardino / Riverside Telecare Crisis Stabilization Unit 92201 r 760.863.8600

Riverside County Crisis 
Stabilization Unit and 
Psychiatric Health Facility (PHF) - 
Indio Indio

a

12/28/2022

Provides up to 23 hours of stabilization for those who are experiencing a 
mental/behavioral health crisis. Services include assessment, intervention, community 
linkage to support systems, and coordination of admission to inpatient facilities.

Mental Health Psychiatric Services Inpatient Mental Health

Must meet medical necessity criteria
Consumers may be referred to the Inpatient Treatment Facility (ITF) or 
other private hospitals. http://www.rcdmh.org/ Riverside

Riverside University Health System - 
Behavioral Health Emergency Treatment Services 92503 r

951.358.4881 
Alternate Line
951.358.4700

Crisis Services: Riverside 
University Health System - 
Medical Center Emergency 
Treatment Services (ETS) Riverside

a

10/4/2022

Provides psychiatric emergency services, including: valuation, crisis intervention, and 
referrals for psychiatric hospitalization, as needed for adults, children, and 
adolescents.

Mental Health Psychiatric Services Inpatient Mental Health 18 to 59 years of age http://www.rcdmh.org/ Riverside
Riverside University Health System - 
Behavioral Health Long Term Care Placement 92501 r 951.358.6919

Public Guardian Administration - 
Riverside Office Riverside

a

8/17/2022

Ensure all consumers discharged from acute Psychiatric Hospitals and are in need of 
residentially based treatment, receive the most appropriate care to promote hope 
and recovery. 

Mental Health Psychiatric Services Inpatient Mental Health

Referral required by mental health urgent care, inpatient psychiatric 
hospitals, or hospital emergency rooms
Adults 18+ years old http://www.riinternational.com/ Riverside RI International Crisis Residential Treatment 92201 r 760.989.4900

Crisis Residential Treatment - 
Indio Indio

a

4/14/2022

Provides continued mental health treatment for adults that are coming out of mental 
health urgent care centers, inpatient psychiatric hospitals, or hospital emergency 
rooms. 2-week program has group and individual services and live in a community 
environment.

Mental Health Psychiatric Services Inpatient Mental Health Must meet visitation requirements http://www.dsh.ca.gov/patton/ San Bernardino Patton State Hospital Hospital Services 92346 r

909.425.6572 
Watch Commanders Office
909.425.7000 
Recorded Information Patton State Hospital Highland

a

7/22/2022
Provides psychiatric care and treatment to judicially committed, mentally disordered 
adults.
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Mental Health Psychiatric Services Inpatient Mental Health

Adults 18+ years old
Must meet eligibility requirements for a 5150 (Danger to self or others, 
gravely disabled, severely depressed with no motivation to live, etc) http://www.pacificgrovehospital.com/ Riverside Pacific Grove Hospital Psychiatric Hospital 92506 r

951.786.0293 
951.330.3649 
Inpatient Treatment Pacific Grove Hospital Riverside

a

5/9/2022
Providing clients experiencing a mental health crisis which warrants intensive 
treatment on a daily basis.

Mental Health Psychiatric Services Inpatient Mental Health Adults 18+ years old http://www.michaelshouse.com/ San Bernardino / Riverside Michael's House
Residential Substance Abuse 
Program 92262 r

760.320.5486 
760.548.4032 
Admissions Line Michael's House Palm Springs

a

3/10/2022

Provides inpatient treatment for chemically dependent and dual diagnosed 
individuals.

Length of stay is variable, however the minimum length of stay is 30 days.

Mental Health Psychiatric Services Inpatient Mental Health Ages 0-21 years old http://www.mckinleycc.org/ San Bernardino McKinley Children's Center Inpatient Mental Health Services 91773 r 909.599.1227 McKinley Childrens Center San Dimas
a

9/20/2022 Offers residential mental health services.

Mental Health Psychiatric Services Inpatient Mental Health Children 7-17 years old Not Listed San Bernardino East Valley Charlee Residential Care Facility 92373 r 909.307.5777 East Valley Charlee Redlands
a

6/27/2022
Provides an intensive residential mental health treatment program for children. 
Family therapy, medication evaluation and assessment provided.

Mental Health Psychiatric Services Inpatient Mental Health Adults needing mental healthcare
https://www.dignityhealth.org/socal/locations/san-
bernardino/services/behavioral-health-services San Bernardino Dignity Health Behavioral Health Services 92411 r 909.806.2306

Community Hospital of San 
Bernardino San Bernardino

a

12/21/2022
Provides an adult inpatient services, partial hospitalization program and involuntary 
adult inpatient program.

Mental Health Psychiatric Services Inpatient Mental Health

Does not serve adults on Medi-Cal between 21 and 59 years of age
Must be 13 years or older
Must be 18+ years of age for detox
Must be a resident of Chino for Older Adult inpatient or outpatient 
care https://canyonridgehospital.com/ San Bernardino / Riverside Canyon Ridge Hospital Mental Health Services 91710 r 909.590.3700 Canyon Ridge Hospital Chino

a

5/24/2022

 Offers a range of inpantient and outpatient mental healthcare to adolescents, adults, 
and older adults.

Does not provide emergency services.

Mental Health Psychiatric Services Inpatient Mental Health
Adults 18-59 years of age and 60+ with mental health needs
Must be referred by a psychiatric hospital http://amethystbehavioral.com/ San Bernardino / Riverside Amethyst Behavioral Health Adult Inpatient Care 92373 r 909.809.9293 Amethyst Behavioral Health Redlands

a
12/12/2022 Provides residential mental health care following hospital discharge.

Mental Health Psychiatric Services Outpatient Mental Health Must be residents of San Bernardino County http://www.wefcs.org/ San Bernardino West End Family Counseling Services
Department of Behavioral Health 
Outpatient Services 92762 r 909.983.2020

West End Family Counseling 
Service Ontario

a

3/8/2022

Provides clinic-based outpatient counseling services to help resolve interpersonal 
conflicts or make personal adjustments to stressful life situations. Each client is 
assigned a case coordinator and a coordinated case plan to ensure highest quality 
care.

Mental Health Psychiatric Services Outpatient Mental Health Must be a veteran http://www.va.gov/health San Bernardino

Veterans Health Administration - 
United States Department of Veterans 
Affairs Ambulatory Care Center 92373 r 909.825.7085

Veterans Affairs Ambulatory 
Care Center - Redlands Redlands

a

10/24/2022

Veterans primary care, women's health, outpatient mental health, outpatient physical 
medicine and rehabilitation, dental services, endocrinology, rheumatology, anti-
coagulation clinic, employee health, limited blood testing and imaging.

Mental Health Psychiatric Services Outpatient Mental Health No eligibility requirements http://www.starsinc.com/ San Bernardino Valley Star Community Services Family Resource Center- COVID19 92408 r 909.338.2222
Valley Star Community Services - 
San Bernardino San Bernardino

a
11/16/2022 Providing Counseling Via telehealth, and resources

Mental Health Psychiatric Services Outpatient Mental Health

Must be 18 to 59 years of age
Adults and families who have a mental illness or condition, have been 
hospitalized or are at risk http://www.starsinc.com/ San Bernardino Valley Star Community Services Adult Full Service Program 92395 r 909.388.2222

Adult Full Service Program - 
Victorville Victorville

a

11/16/2022
Provides mental health services including assessments, therapy, groups and 
medication management for adults.

Mental Health Psychiatric Services Outpatient Mental Health

Must be 18 to 59 years of age
Adults and families who have a mental illness or condition, have been 
hospitalized or are at risk http://www.starsinc.com/ San Bernardino Valley Star Community Services Adult Full Service Program 92284 r 909.388.2222

Adult Full Service Program - 
Yucca Valley Yucca Valley

a

11/16/2022
Provides mental health services including assessments, therapy, groups and 
medication management for adults.

Mental Health Psychiatric Services Outpatient Mental Health Must be 16-25 years old http://www.starsinc.com/ San Bernardino Valley Star Community Services One Stop TAY Center 92284 r 760.853.4888
Valley Star Drop-in Tay Center - 
Yucca Valley Yucca Valley

a

11/16/2022

Provides drop-in services for transition age youth that include support/enrichment 
groups, shower facility, food, laundry, housing referrals and support services as 
needed. Also offered are counseling/case management and medication support for 
those who qualify.

Mental Health Psychiatric Services Outpatient Mental Health No eligibility requirements https://turnbhs.org/ San Bernardino Turn Behavioral Health Services Adult Outpatient Services 92284 r 760.369.1074

Turn Behavioral Health Services - 
Yucca Valley Recovery Center 
for Change Yucca Valley

a

6/2/2022

Provides behavioral health screenings, case management, counseling, group therapy, 
dual diagnosis treatment, 12-step meetings, social and recreational activities, 
educational/vocational services and relapse prevention.

Mental Health Psychiatric Services Outpatient Mental Health Must be 16-25 https://turnbhs.org/ San Bernardino Turn Behavioral Health Services
Ontario One Stop Transitional 
Age Youth Center 91764 r

 909.983.4466
Office

Turn Behavioral Health Services - 
Ontario Ontario

a

6/2/2022

COVID-19 Update: Counseling and case management is available by phone. Lunch, 
laundry facility and shower services available by appointment.

Provides drop in services for transition age youth, therapy, case management, support 
groups, shower facility, laundry facility, clothing, lunch and referrals to shelter and 
support services. 

Mental Health Psychiatric Services Outpatient Mental Health Must 18 years of age and older and live in the service area http://www.tricitymhs.org/ Los Angeles Tri-City Mental Health Center Adult Outpatient Services 91766 r 909.623.6131 Tri-City Mental Health Center Pomona

a

7/1/2022

Individualized treatment plans including multiple diagnoses and/or co-occurring 
substance abuse issues, intensive psychiatric assessment, medication support, 
individual and group/family therapy, and case management services.

Mental Health Psychiatric Services Outpatient Mental Health Adults on parole supervision with mental illness https://www.telecarecorp.com/core-sb San Bernardino Telecare CORE 92408 r

 951.970.8903
909.433.9300 Telecare - San Bernardino San Bernardino

a

5/11/2022
Assertive Community Treatment program for individuals who are on parole with 
serious mental illness.

Mental Health Psychiatric Services Outpatient Mental Health No eligibility requirements http://www.sccs4kids.org/ California South Coast Community Services General Mental Health 92374 r

 909.792.1057
909.792.0747

South Coast Community 
Services Redlands

a
11/3/2022 Mental health services for individuals of all ages with moderate to severe needs.  

Mental Health Psychiatric Services Outpatient Mental Health No eligibility requirements http://www.sccs4kids.org/ California South Coast Community Services General Mental Health 92399 r

 909.797.9687
909.790.1300

South Coast Community 
Services Yucaipa

a
11/3/2022 Mental health services for individuals of all ages with moderate to severe needs.  

Mental Health Psychiatric Services Outpatient Mental Health No eligibility requirements http://www.sccs4kids.org/ California South Coast Community Services General Mental Health 91710 r 877.527.7227
South Coast Community 
Services Chino

a
11/3/2022 Mental health services for individuals of all ages with moderate to severe needs.  

Mental Health Psychiatric Services Outpatient Mental Health No eligibility requirements http://www.sccs4kids.org/ California South Coast Community Services General Mental Health 91786 r 877.527.7227
South Coast Community 
Services Upland

a
11/3/2022 Mental health services for individuals of all ages with moderate to severe needs.  

Mental Health Psychiatric Services Outpatient Mental Health No eligibility requirements http://www.sccs4kids.org/ California South Coast Community Services General Mental Health 92691 r 877.527.7227
South Coast Community 
Services Colton

a
11/3/2022 Mental health services for individuals of all ages with moderate to severe needs.  

Mental Health Psychiatric Services Outpatient Mental Health No eligibility requirements http://www.sbcounty.gov/dbh San Bernardino
San Bernardino County Department of 
Behavioral Health

Adult Outpatient Drug Free 
Program 92311 r

 760.255.5700
Barstow Behavioral Health Center Barstow Counseling Center Barstow

a
3/1/2022

Behavioral health screenings, medication support services, counseling, group therapy, 
dual diagnosis treatment, and vocational services.

Mental Health Psychiatric Services Outpatient Mental Health No eligibility requirements http://www.sbcounty.gov/dbh San Bernardino
San Bernardino County Department of 
Behavioral Health

Adult Outpatient Drug Free 
Program 91764 r

 909.458.1376
Mariposa Community Counseling

Mariposa Community 
Counseling Ontario

a
3/1/2022

Behavioral health screenings, medication support services, counseling, group therapy, 
dual diagnosis treatment, and vocational services.

Mental Health Psychiatric Services Outpatient Mental Health No eligibility requirements http://www.sbcounty.gov/dbh San Bernardino
San Bernardino County Department of 
Behavioral Health

Adult Outpatient Drug Free 
Program 92376 r

 909.421.9465
Rialto Behavioral and Addiction 
Treatment Services Rialto Health Services Center Rialto

a

3/1/2022
Behavioral health screenings, medication support services, counseling, group therapy, 
dual diagnosis treatment, and vocational services.

Mental Health Psychiatric Services Outpatient Mental Health No eligibility requirements
http://www.wp.sbcounty.gov/dbh/mental-health-
services/general/outpatient-clinics San Bernardino

San Bernardino County Department of 
Behavioral Health Outpatient Clinics 91764 r 909.458.1350

Mariposa Community 
Counseling Ontario

a

3/1/2022

Currently operating and providing basic screening upon entry.

Outpatient mental health services to prevent or address personal problems, conflicts, 
or emotional crisis. 

Mental Health Psychiatric Services Outpatient Mental Health No eligibility requirements
http://www.wp.sbcounty.gov/dbh/mental-health-
services/general/outpatient-clinics San Bernardino

San Bernardino County Department of 
Behavioral Health Outpatient Clinics 92415 r 909.387.7200 Phoenix Community Counseling San Bernardino

a

3/1/2022

Currently operating and providing basic screening upon entry.

Outpatient mental health services to prevent or address personal problems, conflicts, 
or emotional crisis. 

Mental Health Psychiatric Services Outpatient Mental Health No eligibility requirements
http://www.wp.sbcounty.gov/dbh/mental-health-
services/general/outpatient-clinics San Bernardino

San Bernardino County Department of 
Behavioral Health Outpatient Clinics 92311 r 760.255.5700 Barstow Counseling Center Barstow

a

3/1/2022

Currently operating and providing basic screening upon entry.

Outpatient mental health services to prevent or address personal problems, conflicts, 
or emotional crisis. 

Mental Health Psychiatric Services Outpatient Mental Health No eligibility requirements
http://www.wp.sbcounty.gov/dbh/mental-health-
services/general/outpatient-clinics San Bernardino

San Bernardino County Department of 
Behavioral Health Outpatient Clinics 92363 r 760.326.9313

Needles Behavioral Health 
Center Needles

a

3/1/2022

Currently operating and providing basic screening upon entry.

Outpatient mental health services to prevent or address personal problems, conflicts, 
or emotional crisis. 

Mental Health Psychiatric Services Outpatient Mental Health No eligibility requirements
http://www.wp.sbcounty.gov/dbh/mental-health-
services/general/outpatient-clinics San Bernardino

San Bernardino County Department of 
Behavioral Health Outpatient Clinics 92395 r 760.995.8300 Victor Valley Behavioral Health Victorville

a

3/1/2022

Currently operating and providing basic screening upon entry.

Outpatient mental health services to prevent or address personal problems, conflicts, 
or emotional crisis. 

Mental Health Psychiatric Services Outpatient Mental Health No eligibility requirements
http://www.wp.sbcounty.gov/dbh/mental-health-
services/general/outpatient-clinics San Bernardino

San Bernardino County Department of 
Behavioral Health Outpatient Clinics 92376 r 909.421.9301 Rialto Health Services Center Rialto

a

3/1/2022

Currently operating and providing basic screening upon entry.

Outpatient mental health services to prevent or address personal problems, conflicts, 
or emotional crisis. 

Mental Health Psychiatric Services Outpatient Mental Health

Must be a resident of Riverside County
Must meet medical necessity criteria and be indigent or receive Medi-
Cal

Outreach to homeless mentally ill individuals, housing assistance and 
intensive case management are also available through the Full Service 
Partnership Programs (FSPs).  Must have referral from Mental Health 
Clinic for housing assistance http://www.rcdmh.org/ Riverside

Riverside University Health System - 
Behavioral Health Banning Mental Health Clinic 92220 r

 951.849.7142
 800.499.3008

CARES Referral Line
760.863.8026 Banning Mental Health Clinic Banning

a

8/17/2022
Provides services to adults suffering from severe and persistent mental health 
problems. 

Mental Health Psychiatric Services Outpatient Mental Health

Must be a resident of Riverside County
Must meet medical necessity criteria and be indigent or receive Medi-
Cal

Outreach to homeless mentally ill individuals, housing assistance and 
intensive case management are also available through the Full Service 
Partnership Programs (FSPs).  Must have referral from Mental Health 
Clinic for housing assistance. http://www.rcdmh.org/ Riverside

Riverside University Health System - 
Behavioral Health

Blaine Street Adult Behavioral 
Health Clinic 92507 r

 951.358.4705
 800.499.3008

CARES Referral Line
951.358.4728

Blaine Street Adult Behavioral 
Health Clinic Riverside

a

8/17/2022
Provides services to adults suffering from severe and persistent mental health 
problems. 

Mental Health Psychiatric Services Outpatient Mental Health

Must be a resident of Riverside County
Must meet medical necessity criteria and be indigent or receive Medi-
Cal
Adults 18-59 years old

Outreach to homeless mentally ill individuals, housing supports and 
intensive 24 hours a day, seven days a week case management is 
available through the Desert's Full-Service Partnership (FSP) programs. 
Parent Partners provide support to parents of children. http://www.rcdmh.org/ Riverside

Riverside University Health System - 
Behavioral Health Blythe Behavioral Health Clinic 92225 r

 760.921.5000
Blythe Mental Health Clinic

 800.499.3008
CARES Referral Line Blythe Behavioral Health Clinic Blythe

a

8/17/2022

Outpatient clinic providing services for children, adolescents, adults, and older adults, 
including crisis intervention, assessment, medication services, case management, 
recovery management and dual-diagnosis treatment.

Mental Health Psychiatric Services Outpatient Mental Health Children 5-18 years old http://www.rcdmh.org/ Riverside
Riverside University Health System - 
Behavioral Health Children’s Mental Health Clinics 92201 r 760.863.8455 Indio Behavioral Health Clinic Indio 

a

8/17/2022

Provides services to children with severe emotional and behavioral problems. Services 
include psychiatric evaluations, medication services, individual and family therapy, 
and case management services. 

Mental Health Psychiatric Services Outpatient Mental Health Children 5-18 years old http://www.rcdmh.org/ Riverside
Riverside University Health System - 
Behavioral Health Children’s Mental Health Clinics 92530 r 951.245.7663

Lake Elsinore Children's Mental 
Health Clinic Lake Elsinore

a

8/17/2022

Provides services to children with severe emotional and behavioral problems. Services 
include psychiatric evaluations, medication services, individual and family therapy, 
and case management services. 

Mental Health Psychiatric Services Outpatient Mental Health Children 5-18 years old http://www.rcdmh.org/ Riverside
Riverside University Health System - 
Behavioral Health Children’s Mental Health Clinics 92553 r 951.413.5678

Moreno Valley Children's 
Interagency Program (MVCIP) Moreno Valley

a

8/17/2022

Provides services to children with severe emotional and behavioral problems. Services 
include psychiatric evaluations, medication services, individual and family therapy, 
and case management services. 

Mental Health Psychiatric Services Outpatient Mental Health Children 5-18 years old http://www.rcdmh.org/ Riverside
Riverside University Health System - 
Behavioral Health Children’s Mental Health Clinics 92582 r 951.487.2674

Mount San Jacinto Children's 
Mental Health Clinic San Jacinto

a

8/17/2022

Provides services to children with severe emotional and behavioral problems. Services 
include psychiatric evaluations, medication services, individual and family therapy, 
and case management services. 

Mental Health Psychiatric Services Outpatient Mental Health Children 5-18 years old http://www.rcdmh.org/ Riverside
Riverside University Health System - 
Behavioral Health Children’s Mental Health Clinics 92591 r 951.600.6355

Temecula Children’s Mental 
Health Clinic Temecula

a

8/17/2022

Provides services to children with severe emotional and behavioral problems. Services 
include psychiatric evaluations, medication services, individual and family therapy, 
and case management services. 
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Mental Health Psychiatric Services Outpatient Mental Health Children 5-18 years old http://www.rcdmh.org/ Riverside
Riverside University Health System - 
Behavioral Health Children’s Mental Health Clinics 92503 r 951.358.4625

Lehman Center - Children's 
Campus Riverside

a

8/17/2022

Provides services to children with severe emotional and behavioral problems. Services 
include psychiatric evaluations, medication services, individual and family therapy, 
and case management services. 

Mental Health Psychiatric Services Outpatient Mental Health

Must be a resident of Riverside County
Must meet medical necessity criteria and be indigent or receive Medi-
Cal
Adults 18-59 years old
Services include WRAP and HOPE or outreach to homeless mentally ill 
individuals, housing assistance and intensive case management are 
also available through the Full Service Partnership Programs (FSPs).  
Must have referral from Mental Health Clinic for housing assistance. http://www.rcdmh.org/ Riverside

Riverside University Health System - 
Behavioral Health Hemet Behavioral Health Clinic 92543 r

 951.791.3300
 800.499.3008

CARES Referral Line
951.296.0596 Hemet Behavioral Health Clinic Hemet

a

8/19/2022
Provides services to adults suffering from severe and persistent mental health 
problems. 

Mental Health Psychiatric Services Outpatient Mental Health

Must be a resident of Riverside County
Must meet medical necessity criteria and be indigent or receive Medi-
Cal
Outreach to homeless mentally ill individuals, housing assistance and 
24-hour a day, seven days a week intensive case management is 
available through the Desert's Full-Service Partnership (FSP's) 
programs. Parent Partners provide support to parents of children. http://www.rcdmh.org/ Riverside

Riverside University Health System - 
Behavioral Health Indio Behavioral Health Clinic 92201 r

 760.863.8455
 800.499.3008

CARES Referral Line Indio Behavioral Health Clinic Indio

a

8/19/2022

Outpatient clinic providing services for children, adolescents, adults and older adults 
including crisis intervention, assessment, medication services, case management, and 
dual-diagnosis services.

Mental Health Psychiatric Services Outpatient Mental Health

Adults 18-59 years old
Must be a resident of Riverside County
Must meet medical necessity criteria and be indigent or receive Medi-
Cal
Outreach to homeless mentally ill individuals, housing assistance and 
intensive case management are also available through the Full Service 
Partnership Programs (FSPs).  Must have referral from Mental Health 
Clinic for housing assistance. https://www.rcdmh.org/ Riverside

Riverside University Health System - 
Behavioral Health Lake Elsinore Adult Family Room 92530 r

 951.471.4645
 800.499.3008

CARES Referral Line
Lake Elsinore Adult Family 
Room Lake Elsinore

a

8/17/2022
Provides services to adults suffering from severe and persistent mental health 
problems. 

Mental Health Psychiatric Services Outpatient Mental Health Adults 18-59 years old https://www.rcdmh.org/ Riverside
Riverside University Health System - 
Behavioral Health Main Street Adult Services 92282 r

 951.738.2400
 800.499.3008

CARES referral line
Corona Wellness & Recovery 
Center Corona

a

8/17/2022

Outpatient program providing assistance for individuals who are experiencing severe 
and persistent psychiatric problems. Services include crisis intervention, assessments, 
medication services, case management services, linkage to community resources, brief 
stabilization therapy, education and evidence-based groups, peer-to-peer support, 
and advocacy. 

Mental Health Psychiatric Services Outpatient Mental Health Seniors 60+ years old http://www.rcdmh.org/ Riverside
Riverside University Health System - 
Behavioral Health Older Adults Services 92240 r

 951.509.2400
Riverside Location Desert Hot Springs SAPT Desert Hot Springs

a

8/18/2022

Provides services to older adults, age 60 years and above. Services upon wellness, 
recovery, and resiliency. Older Adult Services provide assessment and treatment 
focused on consumer's recovery goals, assist with housing, provide medication 
services, evaluate placement needs, consult with primary care physicians, and link to 
health and other mental health specialty services. Peer and family support services 
are also available. Specialty Multidisciplinary Aggressive Response Team (SMART) 
provides outreach and engagement to the "at-risk" population for homelessness, 
institutionalization, and abuse, who, under ordinary circumstances, would not receive 
services

Mental Health Psychiatric Services Outpatient Mental Health Seniors 60+ years old http://www.rcdmh.org/ Riverside
Riverside University Health System - 
Behavioral Health Older Adults Services 92530 r

 951.509.2400
Riverside Location

Lake Elsinore Wellness and 
Recovery Clinic for Mature 
Adults Lake Elsinore

a

8/18/2022

Provides services to older adults, age 60 years and above. Services upon wellness, 
recovery, and resiliency. Older Adult Services provide assessment and treatment 
focused on consumer's recovery goals, assist with housing, provide medication 
services, evaluate placement needs, consult with primary care physicians, and link to 
health and other mental health specialty services. Peer and family support services 
are also available. Specialty Multidisciplinary Aggressive Response Team (SMART) 
provides outreach and engagement to the "at-risk" population for homelessness, 
institutionalization, and abuse, who, under ordinary circumstances, would not receive 
services

Mental Health Psychiatric Services Outpatient Mental Health Seniors 60+ years old http://www.rcdmh.org/ Riverside
Riverside University Health System - 
Behavioral Health Older Adults Services 92507 r

 951.509.2400
Riverside Location

Riverside Wellness & Recovery 
Clinic for Mature Adults Riverside

a

8/18/2022

Provides services to older adults, age 60 years and above. Services upon wellness, 
recovery, and resiliency. Older Adult Services provide assessment and treatment 
focused on consumer's recovery goals, assist with housing, provide medication 
services, evaluate placement needs, consult with primary care physicians, and link to 
health and other mental health specialty services. Peer and family support services 
are also available. Specialty Multidisciplinary Aggressive Response Team (SMART) 
provides outreach and engagement to the "at-risk" population for homelessness, 
institutionalization, and abuse, who, under ordinary circumstances, would not receive 
services

Mental Health Psychiatric Services Outpatient Mental Health Seniors 60+ years old http://www.rcdmh.org/ Riverside
Riverside University Health System - 
Behavioral Health Older Adults Services 92583 r 951.791.3596

San Jacinto Wellness and 
Recovery Clinic for Mature 
Adults San Jacinto

a

8/18/2022

Provides services to older adults, age 60 years and above. Services upon wellness, 
recovery, and resiliency. Older Adult Services provide assessment and treatment 
focused on consumer's recovery goals, assist with housing, provide medication 
services, evaluate placement needs, consult with primary care physicians, and link to 
health and other mental health specialty services. Peer and family support services 
are also available. Specialty Multidisciplinary Aggressive Response Team (SMART) 
provides outreach and engagement to the "at-risk" population for homelessness, 
institutionalization, and abuse, who, under ordinary circumstances, would not receive 
services

Mental Health Psychiatric Services Outpatient Mental Health

Adults 18-59 years old
Must be a resident of Riverside County
Must be either a hospital discharge or a Medi-cal recipient
Moderate to severe patients
Outreach to homeless mentally ill individuals, housing assistance and 
intensive case management are also available through the Full Service 
Partnership Programs (FSPs).  Must have referral from Mental Health 
Clinic for housing assistance. http://www.rcdmh.org/ Riverside

Riverside University Health System - 
Behavioral Health Perris Adult Family Room 92571 r

 951.443.2200
 800.499.3008

CARES Referral Line
951.296.0596 Perris Adult Family Room Perris

a

8/18/2022
Provides services to adults suffering from severe and persistent mental health 
problems. 

Mental Health Psychiatric Services Outpatient Mental Health No eligibility requirements http://www.rimfamilyservices.org/ San Bernardino Rim Family Services Counseling Services 92385 r 909.336.1800 Rim Family Services Skyforest

a

4/6/2022

Offers a variety of counseling services for individuals, couples, and families who may 
be experiencing difficulty resolving personal or interpersonal conflicts or making 
personal adjustments to stressful life situations such as separation, divorce, 
widowhood, loss of a child, poor health, unemployment, family violence, delinquency 
or substance abuse.

Mental Health Psychiatric Services Outpatient Mental Health

Medically stable
Must have a mental health need
Voluntary entrance to program
Cannot have a diagnosis of Alzheimer's/Dementia
Adult 18+ years old, for Riverside location
Adolescents 13+ years old accepted at Palm Springs location http://www.riinternational.com/ Riverside RI International Mental Health Urgent Cares 92503 r

 951.358.7166
Crisis Stabilization Unit

 951.509.2499
Riverside

Mental Health Urgent Care - 
Riverside Riverside

a

7/14/2022
Provides urgent care for mental health screening and assessment services for 
individuals in a mental health crisis. Also helps to connect them to services.

Mental Health Psychiatric Services Outpatient Mental Health No eligibility requirements https://www.parktreechc.org/ San Bernardino Parktree Community Health Center Behavioral Health Services 91761 r 909.469.9017 Sultana Health Center Ontario a 12/14/2022 Provides counseling and support to anyone in need.

Mental Health Psychiatric Services Outpatient Mental Health Must live in Riverside or San Bernardino County http://www.rsbcihi.org/ San Bernardino / Riverside Native American Resource Center Native American Resource Center 92313 r 909.864.1097 x 4795
Native American Resource 
Center Grand Terrace

a

7/25/2022

Provides community linkage, information and referrals to assist Native American 
participants for the following services:
Cognitive Behavioral Groups
Community Family Awareness Events
12-Step Philosophy of AA and NA
Individual Counseling
Child Psychology
Teen Groups
Relapse Prevention
Employment Development and Search
Arts and Crafts Classes
General Assistance 
AAIR Dental
Residential Treatment

Mental Health Psychiatric Services Outpatient Mental Health No eligibility requirements http://llubmc.org/ San Bernardino
Loma Linda University Behavioral 
Health

Counseling and Family Sciences 
Clinic 92373 r 909.558.9500

Loma Linda University 
Behavioral Health Institute Redlands

a

3/30/2022
Provides individual and group counseling to adults, adolescents, couples and families 
by student clinicans under the supervision of Licensed Mental Health professionals.

Mental Health Psychiatric Services Outpatient Mental Health Must be a member https://www.kp.org/ San Bernardino / Riverside Kaiser Permanente Medical Center Behavioral Health 92335 r

 866.205.3595
Fontana, Ontario, and surrounding 
areas

 951.248.4000
Riverside and Coachella

 800.900.3277
24/7 Mental Health Advice Line Kaiser Permanente Fontana

s

8/26/2022
Assessment, treatment, and support for a variety of mental, emotional, and substance 
use conditions.

Mental Health Psychiatric Services Outpatient Mental Health Must be a member https://www.kp.org/ San Bernardino / Riverside Kaiser Permanente Medical Center Behavioral Health 92503 r

 866.205.3595
Fontana, Ontario, and surrounding 
areas

 951.248.4000
Riverside and Coachella

 800.900.3277
24/7 Mental Health Advice Line Kaiser Permanente Riverside

s

8/26/2022
Assessment, treatment, and support for a variety of mental, emotional, and substance 
use conditions.

Mental Health Psychiatric Services Outpatient Mental Health Must be a member https://www.kp.org/ San Bernardino / Riverside Kaiser Permanente Medical Center Behavioral Health 92555 r

 866.205.3595
Fontana, Ontario, and surrounding 
areas

 951.248.4000
Riverside and Coachella

 800.900.3277
24/7 Mental Health Advice Line Kaiser Permanente Moreno Valley

s

8/26/2022
Assessment, treatment, and support for a variety of mental, emotional, and substance 
use conditions.

Mental Health Psychiatric Services Outpatient Mental Health Must be a member https://www.kp.org/ San Bernardino / Riverside Kaiser Permanente Medical Center Behavioral Health 91758 r

 866.205.3595
Fontana, Ontario, and surrounding 
areas

 951.248.4000
Riverside and Coachella

 800.900.3277
24/7 Mental Health Advice Line Kaiser Permanente Ontario

s

8/26/2022
Assessment, treatment, and support for a variety of mental, emotional, and substance 
use conditions.

Mental Health Psychiatric Services Outpatient Mental Health Adult, teen, family Not Listed Riverside James Orrell Counseling Services Counseling Services 92544 r 951.658.1253
James Orrell Counseling 
Services Hemet

s
3/24/2022

Provides counseling and treatments for adolescent's and
adults going through traumatic life experiences

Mental Health Psychiatric Services Outpatient Mental Health Adolescents 11-18 years old http://www.inlandvalleyrecovery.org/
San Bernardino / Riverside / Los 
Angeles Inland Valley Recovery Services Adolescent Outpatient Services 92401 r 909.889.6519

Inland Valley Recovery Services - 
San Bernardino San Benadino

a

7/22/2022

Provides adolescent outpatient services, behavioral health screenings, and support 
services. Counseling, group therapy, dual diagnosis and education resources are 
available.
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Mental Health Psychiatric Services Outpatient Mental Health Adults 18+ years old http://www.inlandvalleyrecovery.org/
San Bernardino / Riverside / Los 
Angeles Inland Valley Recovery Services Adult Outpatient Services 92401 r 909.889.6519 Inland Valley Recovery Services San Benadino

a

7/22/2022
Provides outpatient behavioral health screenings, help with medication and support 
services, counseling, group therapy, dual diagnosis treatment, and vocational services.

Mental Health Psychiatric Services Outpatient Mental Health Adults 18+ years old http://www.inlandvalleyrecovery.org/
San Bernardino / Riverside / Los 
Angeles Inland Valley Recovery Services Adult Outpatient Services 91786 r 909.949.4667 Inland Valley Recovery Services Upland

a

7/22/2022
Provides outpatient behavioral health screenings, help with medication and support 
services, counseling, group therapy, dual diagnosis treatment, and vocational services.

Mental Health Psychiatric Services Outpatient Mental Health No eligibility requirements https://ibhealth.org/ San Bernardino Inland Behavioral and Health Services
Outpatient Drug and Alcohol 
Treatment 92405 r 909.881.6146

Inland Behavioral and Health 
Services San Bernardino

a
5/11/2022

Behavioral health screenings, medication assistance, support services, counseling, 
group therapy, dual diagnosis treatment and vocational services.

Mental Health Psychiatric Services Outpatient Mental Health Must be 18 years of age and older http://www.highdesertcenterinc.com/ San Bernardino
High Desert Child Adolescent and 
Family Services Center Intensive Outpatient Treatment 92311 r 760.255.1083

High Desert Child Adolescent 
and Family Services Center Barstow

a

7/18/2022

Provides behavioral health screenings, help with medication and support services, 
counseling, group therapy, dual diagnosis and vocational services for those who 
require a restrictive regimen.

Mental Health Psychiatric Services Outpatient Mental Health Must be 18 years of age and older http://www.highdesertcenterinc.com/ San Bernardino
High Desert Child Adolescent and 
Family Services Center Intensive Outpatient Treatment 92393 r 760.243.7151

High Desert Child Adolescent 
and Family Services Center Victorville

a

7/18/2022

Provides behavioral health screenings, help with medication and support services, 
counseling, group therapy, dual diagnosis and vocational services for those who 
require a restrictive regimen.

Mental Health Psychiatric Services Outpatient Mental Health No eligibility requirements
http://www.desertcarenetwork.com/services/behav
ioral-health San Bernardino Hi Desert Medical Center Behavioral Health 92284 r 760.366.1541 Hi Desert Behavioral Health Yucca Valley

a
8/2/2022

Individual, group and family therapeutic sessions in which therapists work with clients 
to help them resolve their mental, emotional or social issues.

Mental Health Psychiatric Services Outpatient Mental Health Youth 0-20 years old
http://www.heartmattersffa.org/the-heart-matters-
mental-health-cen San Bernardino / Riverside Heart Matters Foster Family Agency

Heart Matters FFA Mental Health 
Center 92313 r 909.906.1023

Heart Matters Foster Family 
Agency Grand Terrace

a

5/10/2022

Provides outpatient mental health services.  Assist with healing from past trauma and 
mental health challenges. Services are tailored to meet the needs of the youth 
through individual, family and group settings.  

Therapy is provided onsite and when circumstances permit also within the community 
or in the home. 

Mental Health Psychiatric Services Outpatient Mental Health Must have private insurance https://www.fontanacounselingcenter.com/ San Bernardino
Fontana Counseling and Recovery 
Center Counseling Services 92335 r

 909.685.1435
 909.251.4654

Fontana Counseling and 
Recovery Center Fontana

a

5/30/2022

(In person counseling only)

Provides counseling in drug and alcohol, ADHD, anxiety, bipolar disorder, brain injury, 
domestic abuse, mood instability, and relationships.

Mental Health Psychiatric Services Outpatient Mental Health Must be an adult at Crestline location http://www.fsasb.org/ San Bernardino
Family Service Agency of San 
Bernardino

Outpatient Mental Health 
Treatment 92325 r 909.338.4689 Family Service Agency Crestline

a
7/5/2022

Offers individual, family, couples and/or group therapy. Medication support services 
are offered according to clients needs.

Mental Health Psychiatric Services Outpatient Mental Health Must be an adult at Crestline location http://www.fsasb.org/ San Bernardino
Family Service Agency of San 
Bernardino

Outpatient Mental Health 
Treatment 92301 r 760.246.0934 Family Service Agency Adelanto

a
7/5/2022

Offers individual, family, couples and/or group therapy. Medication support services 
are offered according to clients needs.

Mental Health Psychiatric Services Outpatient Mental Health Adults needing mental healthcare
https://www.dignityhealth.org/socal/locations/san-
bernardino/services/behavioral-health-services San Bernardino Dignity Health Behavioral Health Services 92411 r 909.806.2306

Community Hospital of San 
Bernardino San Bernardino

a

12/21/2022
Provides an adult inpatient services, partial hospitalization program and involuntary 
adult inpatient program.

Mental Health Psychiatric Services Outpatient Mental Health Adults 18 years of age and older https://www.clarematrix.org/ San Bernardino Clare Matrix
Adult Outpatient Drug Free 
Program 91762 r

 909.395.0888
800.310.7700 Clare Matrix - Ontario Ontario

a

7/19/2022

Outpatient drug treatment, behavioral health screening, medication and support 
services, counseling, group therapy, dual diagnosis and vocational services. Opiate, 
medication assisted, and injectable drug treatment available.

Mental Health Psychiatric Services Outpatient Mental Health No eligibility requirements http://www.cityofchino.org/
San Bernardino / Los Angeles - 
Pomona City of Chino Counseling Services 91710 r 909.334.3259

Carolyn Owens Community 
Center Chino

a
7/20/2022

Provides counseling, prevention education, intervention programs, information and 
referral services to the surrounding communities.

Mental Health Psychiatric Services Outpatient Mental Health No eligibility requirements http://www.chinohillscounseling.com/ San Bernardino Chino Hills Counseling Counseling Services 91710 a 909.590.2260 Chino Hills Counseling Chino

a

8/31/2022

Marriage, family, and child therapy. Assists with ADHD, anxiety, panic attacks, grief, 
depression, crisis intervention, suicidal thoughts, sexual abuse, divorce recovery, 
anger management, chemical dependency and eating disorders.

Mental Health Psychiatric Services Outpatient Mental Health No eligibility requirements http://www.chinohillscounseling.com/ San Bernardino Chino Hills Counseling Counseling Services 91711 a 909.590.2260
Claremont Counseling and 
Support Center Claremont

a

8/31/2022

Marriage, family, and child therapy. Assists with ADHD, anxiety, panic attacks, grief, 
depression, crisis intervention, suicidal thoughts, sexual abuse, divorce recovery, 
anger management, chemical dependency and eating disorders.

Mental Health Psychiatric Services Outpatient Mental Health
Also serves at risk youth and families in crisis
No eligibility requirements Not Listed San Bernardino Center for Effective Life Transitions

Individual, Couples and Family 
Therapy Services 92376 r 909.202.9711

Center for Effective Life 
Transitions Rialto

a
8/15/2022 Individual, couples and family therapeutic services using a solution focused approach.

Mental Health Psychiatric Services Outpatient Mental Health
Also serves at risk youth and families in crisis
No eligibility requirements Not Listed San Bernardino Center for Effective Life Transitions

Individual, Couples and Family 
Therapy Services 91761 r 909.202.9711

Center for Effective Life 
Transitions Ontario

a
8/15/2022 Individual, couples and family therapeutic services using a solution focused approach.

Mental Health Psychiatric Services Outpatient Mental Health Must be 18+ years of age http://www.cedarhouse.org/outpatient-treatment San Bernardino / Riverside Cedar House Life Change Center Adult Outpatient Program 92316 r 909.421.7120 Cedar House Life Change Center Bloomington
a

12/2/2022

Providing telehealth during COVID-19.

Outpatient substance abuse treatment services

Mental Health Psychiatric Services Outpatient Mental Health Must be 0-21 years old https://wyliecenter.org/ San Bernardino / Riverside Carolyn E Wylie Center Mental Health Treatment 92501 r 951.683.5193 Carolyn E Wylie Center Riverside
a

11/29/2022
Provides individual, family and group therapy for children with special needs, foster 
youth, or children that are impulsive, anxious, or depressed.

Mental Health Psychiatric Services Outpatient Mental Health

Does not serve adults on Medi-Cal between 21 and 59 years of age
Must be 13 years or older
Must be 18+ years of age for detox
Must be a resident of Chino for Older Adult inpatient or outpatient 
care https://canyonridgehospital.com/ San Bernardino / Riverside Canyon Ridge Hospital Mental Health Services 91710 r 909.590.3700 Canyon Ridge Hospital Chino

a

5/24/2022

Offers a range of inpantient and outpatient mental healthcare to adolescents, adults, 
and older adults.

Does not provide emergency services.

Mental Health Psychiatric Services Outpatient Mental Health
No eligibility requirements
Does not have to be affiliated with the university to receive services https://www.csusb.edu/ccc San Bernardino

California State University San 
Bernardino Community Counseling Center 92407 r 909.537.5569 CSUSB - San Bernardino San Bernardino

a

11/3/2022

Low-cost counseling and psychological services for students, staff, faculty, children, 
adolescents, adults, couples, and families residing in San Bernardino and surrounding 
areas.

Mental Health Psychiatric Services Outpatient Mental Health No eligibility requirements https://www.borregohealth.org/behavioral-health San Bernardino / Riverside Borrego Health Behavioral Health 92539 r 951-763-4759 Anza Community Health Center Anza
a

2/16/2022 Provides behavioral health programs & services for adults, teens and children.

Mental Health Psychiatric Services Outpatient Mental Health No eligibility requirements https://www.borregohealth.org/behavioral-health San Bernardino / Riverside Borrego Health Behavioral Health 92503 r  951.710.3970 Arlanza Family Health Center Riverside
a

2/16/2022 Provides behavioral health programs & services for adults, teens and children.

Mental Health Psychiatric Services Outpatient Mental Health No eligibility requirements https://www.borregohealth.org/behavioral-health San Bernardino / Riverside Borrego Health Behavioral Health 92234 r 760.321.6776 Centro Medico - Cathedral City Cathedral City
a

2/16/2022 Provides behavioral health programs & services for adults, teens and children.

Mental Health Psychiatric Services Outpatient Mental Health No eligibility requirements https://www.borregohealth.org/behavioral-health San Bernardino / Riverside Borrego Health Behavioral Health 92274 r  760.399.4526 Centro Medico - Coachella COachella
a

2/16/2022 Provides behavioral health programs & services for adults, teens and children.

Mental Health Psychiatric Services Outpatient Mental Health No eligibility requirements https://www.borregohealth.org/behavioral-health San Bernardino / Riverside Borrego Health Behavioral Health 92240 r 760.676.5240
Desert Hot Springs Community 
Health Center Desert Hot Springs

a
2/16/2022 Provides behavioral health programs & services for adults, teens and children.

Mental Health Psychiatric Services Outpatient Mental Health No eligibility requirements https://www.borregohealth.org/behavioral-health San Bernardino / Riverside Borrego Health Behavioral Health 922507 r

 951.213.3450
 951.213.3460

Dental Clinic Eastside Health Center Riverside

a

2/16/2022 Provides behavioral health programs & services for adults, teens and children.

Mental Health Psychiatric Services Outpatient Mental Health 18 months to 18 years of age http://www.barbarasinatrachildrenscenter.org/ Riverside Barbara Sinatra Childrens Center
Child Abuse and Neglect 
Treatment 92270 r

 760.340.1851
760.340.2336

Barbara Sinatra Childrens 
Center Rancho Mirage

a

9/8/2022

Forensic physical evaulations, counseling and support for victims of physical and/or 
sexual abuse.

Counseling may also include family of victims.

Mental Health Psychiatric Services Outpatient Mental Health May be court ordered or self referred http://www.asantefamilyagency.org/ San Bernardino / Riverside
Asante Counseling, Training and 
Visitation Center

Individual, Family, and Group 
Counseling 92404 r

 909.886.3328
909.886.3322 Main Office San Bernardino

a

10/3/2022
Licensed therapists work with individuals, groups and families to resolve underlying 
issues in their lives.

Mental Health Psychiatric Services Outpatient Mental Health No eligibility requirements http://www.amcsi.org/ San Bernardino
Able Mediation and Counseling 
Services Counseling Services 91730 r 909.980.2253

Able Mediation and Counseling 
Services Rancho Cucamonga

a
11/1/2022

Provides individual, family, couples and youth counseling services to address los, grief, 
anxiety, depression and adjustments.

Older Adults Benefits Assistance Medicare

Requirements vary depending on type of benefit
Low-income seniors receiving Medicare may also be eligible for full or 
partial Medi-Cal coverage http://www.ssa.gov/ San Bernardino / Riverside Social Security Administration Social Security 92377 r

 800.633.4227
Medicare Helpline

 800.772.1213
800.325.0778 City Office Fontana

a

2/24/2022

Claims for retirement, disability, Medicare, black lung, SSI and Social Security card 
replacement. Also provides information about local offices, appointments, filing for 
change of address and burial benefits. Website contains eligibility and application 
information.

Older Adults Benefits Assistance Medicare

Requirements vary depending on type of benefit
Low-income seniors receiving Medicare may also be eligible for full or 
partial Medi-Cal coverage http://www.ssa.gov/ San Bernardino / Riverside Social Security Administration Social Security 92284 r

 800.633.4227
Medicare Helpline

 800.772.1213
800.325.0778 Morongo Basin Office Yucca Valley

a

2/24/2022

Claims for retirement, disability, Medicare, black lung, SSI and Social Security card 
replacement. Also provides information about local offices, appointments, filing for 
change of address and burial benefits. Website contains eligibility and application 
information.

Older Adults Benefits Assistance Medicare

Requirements vary depending on type of benefit
Low-income seniors receiving Medicare may also be eligible for full or 
partial Medi-Cal coverage http://www.ssa.gov/ San Bernardino / Riverside Social Security Administration Social Security 92363 r

 800.633.4227
Medicare Helpline

 800.772.1213
800.325.0778 City Office Needles

a

2/24/2022

Claims for retirement, disability, Medicare, black lung, SSI and Social Security card 
replacement. Also provides information about local offices, appointments, filing for 
change of address and burial benefits. Website contains eligibility and application 
information.

Older Adults Benefits Assistance Medicare

Requirements vary depending on type of benefit
Low-income seniors receiving Medicare may also be eligible for full or 
partial Medi-Cal coverage http://www.ssa.gov/ San Bernardino / Riverside Social Security Administration Social Security 91761 r

 800.633.4227
Medicare Helpline

 800.772.1213
800.325.0778 City Office Ontario

a

2/24/2022

Claims for retirement, disability, Medicare, black lung, SSI and Social Security card 
replacement. Also provides information about local offices, appointments, filing for 
change of address and burial benefits. Website contains eligibility and application 
information.

Older Adults Benefits Assistance Medicare

Requirements vary depending on type of benefit
Low-income seniors receiving Medicare may also be eligible for full or 
partial Medi-Cal coverage http://www.ssa.gov/ San Bernardino / Riverside Social Security Administration Social Security 92401 r

 800.633.4227
Medicare Helpline

 800.772.1213
800.325.0778 City Office San Bernardino

a

2/24/2022

Claims for retirement, disability, Medicare, black lung, SSI and Social Security card 
replacement. Also provides information about local offices, appointments, filing for 
change of address and burial benefits. Website contains eligibility and application 
information.

Older Adults Benefits Assistance Medicare

Requirements vary depending on type of benefit
Low-income seniors receiving Medicare may also be eligible for full or 
partial Medi-Cal coverage http://www.ssa.gov/ San Bernardino / Riverside Social Security Administration Social Security 92392 r

 800.633.4227
Medicare Helpline

 800.772.1213
800.325.0778 City Office Victorville

a

2/24/2022

Claims for retirement, disability, Medicare, black lung, SSI and Social Security card 
replacement. Also provides information about local offices, appointments, filing for 
change of address and burial benefits. Website contains eligibility and application 
information.

Older Adults Benefits Assistance Medicare

Requirements vary depending on type of benefit
Low-income seniors receiving Medicare may also be eligible for full or 
partial Medi-Cal coverage http://www.ssa.gov/ San Bernardino / Riverside Social Security Administration Social Security 92545 r

 800.633.4227
Medicare Helpline

 800.772.1213
800.325.0778 City Office Hemet

a

2/24/2022

Claims for retirement, disability, Medicare, black lung, SSI and Social Security card 
replacement. Also provides information about local offices, appointments, filing for 
change of address and burial benefits. Website contains eligibility and application 
information.

Older Adults Benefits Assistance Medicare

Requirements vary depending on type of benefit
Low-income seniors receiving Medicare may also be eligible for full or 
partial Medi-Cal coverage http://www.ssa.gov/ San Bernardino / Riverside Social Security Administration Social Security 92553 r

 800.633.4227
Medicare Helpline

 800.772.1213
800.325.0778 City Office Moreno Valley

a

2/24/2022

Claims for retirement, disability, Medicare, black lung, SSI and Social Security card 
replacement. Also provides information about local offices, appointments, filing for 
change of address and burial benefits. Website contains eligibility and application 
information.

Older Adults Benefits Assistance Medicare

Requirements vary depending on type of benefit
Low-income seniors receiving Medicare may also be eligible for full or 
partial Medi-Cal coverage http://www.ssa.gov/ San Bernardino / Riverside Social Security Administration Social Security 92225 r

 800.633.4227
Medicare Helpline

 800.772.1213
800.325.0778 City Office Blythe

a

2/24/2022

Claims for retirement, disability, Medicare, black lung, SSI and Social Security card 
replacement. Also provides information about local offices, appointments, filing for 
change of address and burial benefits. Website contains eligibility and application 
information.

Older Adults Benefits Assistance Medicare

Requirements vary depending on type of benefit
Low-income seniors receiving Medicare may also be eligible for full or 
partial Medi-Cal coverage http://www.ssa.gov/ San Bernardino / Riverside Social Security Administration Social Security 92201 r

 800.633.4227
Medicare Helpline

 800.772.1213
800.325.0778 City Office Indio

a

2/24/2022

Claims for retirement, disability, Medicare, black lung, SSI and Social Security card 
replacement. Also provides information about local offices, appointments, filing for 
change of address and burial benefits. Website contains eligibility and application 
information.

Older Adults Benefits Assistance Medicare

Requirements vary depending on type of benefit
Low-income seniors receiving Medicare may also be eligible for full or 
partial Medi-Cal coverage http://www.ssa.gov/ San Bernardino / Riverside Social Security Administration Social Security 92264 r

 800.633.4227
Medicare Helpline

 800.772.1213
800.325.0778 City Office Palm Springs

a

2/24/2022

Claims for retirement, disability, Medicare, black lung, SSI and Social Security card 
replacement. Also provides information about local offices, appointments, filing for 
change of address and burial benefits. Website contains eligibility and application 
information.

Older Adults Benefits Assistance Medicare

Requirements vary depending on type of benefit
Low-income seniors receiving Medicare may also be eligible for full or 
partial Medi-Cal coverage http://www.ssa.gov/ San Bernardino / Riverside Social Security Administration Social Security 92503 r

 800.633.4227
Medicare Helpline

 800.772.1213
800.325.0778 City Office Riverside

a

2/24/2022

Claims for retirement, disability, Medicare, black lung, SSI and Social Security card 
replacement. Also provides information about local offices, appointments, filing for 
change of address and burial benefits. Website contains eligibility and application 
information.

Older Adults Benefits Assistance Medicare Medi-Cal and Medicare recipients https://theinsuranceprofessor.net/ Riverside Medicare Information Center Medicare Information Center 92552 r 951.888.2550 Medicare Information Center Moreno Valley
a

7/22/2022 Assisting Medicare and Medi-Medi recipients with additional services and benefits
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Older Adults Benefits Assistance Medicare

Social Security: Workers and their families in the case of retirement, 
disability, or death
Medicare: Must be 65 or older or have a stated disability
Supplemental Security Income: Individuals 65 years of age and older, 
individuals who are blind or have a disability http://www.ssa.gov/ United States http://www.ssa.gov/ Social Security Services N/A r

 800.325.0778TTY
 800.772.1213Phone

Main Number Not Listed Not Listed

a

11/17/2022

Administers Retirement, Survivors, Disability Insurance, Medicare, Title II, XVI and XVIII 
monies and Supplemental Security Income. Issues Social Security numbers and 
insures employer cooperation with various laws and regulations of programs by 
investigating, mediating and taking legal action when necessary.

SOCIAL SECURITY provides continuing income to workers and their families in the case 
of retirement, disability or death. Social Security benefits are based on the worker's 
wages and may be paid to the worker or the worker's dependents or survivors.

MEDICARE is a federal health insurance program consisting of two segments: Part A 
hospital insurance which helps pay for inpatient hospital care and certain follow-up 
care upon departure, and Part B medical insurance which helps pay for doctor's care 
and related services.

SUPPLEMENTAL SECURITY INCOME is a federal financial assistance program which 
pays people in financial need who are age 65 or over, blind or disabled. SSI recipients 
automatically receive Medi-Cal but are ineligible for CalFresh. Original and duplicate 
Social Security cards are issued.

Older Adults Benefits Assistance Medicare Open to all. http://www.medicare.gov/ United States http://www.medicare.gov/ Medicare Helpline N/A r

 877.486.2048   TTY
 800.633.4227     Phone

Main Number Not Listed Not Listed

a

11/12/2022

Provides a helpline that helps with the following:
Medicare questions
Enrollment
Information about Medicare health plans
Also provides recorded answers to frequently asked questions. Website provides 
referrals to health care and home health care providers who accept Medicare. Also 
offers information about how to file Medicare-related complaints.

Older Adults Benefits Assistance Tax Preparation Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92376 r 909.347.1253 VITA - TAD Rialto

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Older Adults Benefits Assistance Tax Preparation Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 91761 r 909.933.5762 VITA - TAD Ontario

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Older Adults Benefits Assistance Tax Preparation Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92311 r 760.957.1518 VITA - TAD Barstow

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Older Adults Benefits Assistance Tax Preparation Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92374 r 909.335.3279 VITA - TAD Redlands

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Older Adults Benefits Assistance Tax Preparation Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92324 r 909.421.3280 VITA - TAD Colton

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Older Adults Benefits Assistance Tax Preparation Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92376 r 909.347.1253 VITA - TAD Rancho Cucamonga

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Older Adults Benefits Assistance Tax Preparation Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92376 r 909.347.1253 VITA - TAD Twentynine Palms

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Older Adults Benefits Assistance Tax Preparation Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92376 r 909.347.1253 VITA - TAD Victorville

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns
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Older Adults Benefits Assistance Tax Preparation Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92284 r 760.228.5328 VITA - TAD Yucca Valley

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Older Adults Benefits Assistance Tax Preparation Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92399 r 909.790.3146

VITA - County Libraries - 
Yucaipa Branch Library Yucaipa

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Older Adults Benefits Assistance Tax Preparation Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92308 r

 909.421.4093
909.421.4091

VITA - Preschool Services - 
Apple Valley Apple Valley

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Older Adults Benefits Assistance Tax Preparation Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92392 r

 909.421.4093
909.421.4092

VITA - Preschool Services - 
Victorville Victorville

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Older Adults Benefits Assistance Tax Preparation Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92376 r 909.875.0144

VITA - County Libraries - Rialto 
Branch Library Rialto

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Older Adults Benefits Assistance Tax Preparation Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92410 r 909.384.4400

VITA - San Bernardino Valley 
College San Bernardino

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Older Adults Benefits Assistance Tax Preparation Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92410 r

 909.421.4093
909.421.4091 VITA - Teamsters Local 1932 San Bernardino

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Older Adults Benefits Assistance Tax Preparation Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 91730 r 909.941.6500

VITA - AJCC - Rancho 
Cucamonga Rancho Cucamonga

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Older Adults Benefits Assistance Tax Preparation Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92408 r 909.382.0440 VITA - AJCC - San Bernardino San Bernardino

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Older Adults Benefits Assistance Tax Preparation Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92395 r 760.552.6550 VITA - AJCC - Victorville Victorville

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns



Inland Empire 211 Service Array

Older Adults Benefits Assistance Tax Preparation Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92407 r 909.887.5167

VITA - Baker Family Learning 
Center San Bernardino

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Older Adults Benefits Assistance Tax Preparation Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92324 r 909.580.1000

VITA - Arrowhead Regional 
Medical Center Colton

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Older Adults Benefits Assistance Tax Preparation Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92314 r 909.584.0323 VITA - Big Bear Senior Center Big Bear Lake

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Older Adults Benefits Assistance Tax Preparation Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 91710 r 909.465.5280

VITA - County Libraries - Chino 
Branch Library Chino

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Older Adults Benefits Assistance Tax Preparation Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92325 r 909.338.3294

VITA - County Libraries - 
Crestline Branch Library Crestline

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Older Adults Benefits Assistance Tax Preparation Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92335 r 909.574.4500

VITA - County Libraries - 
Fontana Branch Library Fontana

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Older Adults Benefits Assistance Tax Preparation Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92313 r 909-783-0147

VITA - County Libraries - Grand 
Terrace Branch Library Grand Terrace

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Older Adults Benefits Assistance Tax Preparation Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92345 r 760.552.6050

VITA - County Libraries - 
Hesperia Branch Library Hesperia

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Older Adults Benefits Assistance Tax Preparation Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92346 r 909.798.8490

VITA - County Libraries - 
Highland Branch Library Highland

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Older Adults Benefits Assistance Tax Preparation Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92395 r 760.843.0701 VITA - FAM Spot Victorville

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns



Inland Empire 211 Service Array

Older Adults Benefits Assistance Tax Preparation Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 91710 r

 909.421.4093
909.421.4091

VITA - Hope through Housing -  
Alta Loma Rancho Cucamonga

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Older Adults Benefits Assistance Tax Preparation Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92376 r

 909.421.4093
909.421.4092

VITA - Hope through Housing -  
Citrus Grove Rialto

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Older Adults Benefits Assistance Tax Preparation Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92392 r

 909.421.4093
909.421.4093

VITA - Hope through Housing -  
Impressions Victorville

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Older Adults Benefits Assistance Tax Preparation Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 91730 r

 909.421.4093
909.421.4094

VITA - Hope through Housing -  
Rancho Verde Rancho Cucamonga

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Older Adults Benefits Assistance Tax Preparation Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 91737 r

 909.421.4093
909.421.4095

VITA - Hope through Housing - 
Sunset Heights Rancho Cucamonga

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Older Adults Benefits Assistance Tax Preparation Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 91763 r

 909.421.4093
909.421.4096

VITA - Hope through Housing - 
Vista Del Cielo Montclair

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Older Adults Benefits Assistance Tax Preparation Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92325 r 909.794.0327

VITA - Mentone Senior Center 
and Library Mentone

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Older Adults Benefits Assistance Tax Preparation Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92363 r

 909.421.4093
909.421.4098 VITA - TAD  - Needles Needles

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Older Adults Benefits Assistance Tax Preparation Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92405 r 909.475.2089

VITA - TAD  - San Bernardino 
(Little Mountain) San Bernardino

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Older Adults Benefits Assistance Tax Preparation Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 91763 r 909.624.4671

VITA - County Libraries - 
Montclair Branch Library Montclair

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns
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Older Adults Benefits Assistance Tax Preparation Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92371 r 760.868.3053

VITA - County Libraries - Phelan 
Branch Library Phelan

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Older Adults Benefits Assistance Tax Preparation Assistance

VITA Tax Preparation Assistance:
Must earn less than $58,000 gross income for VITA
Both spouses must be present to prepare and e-file as married filing 
jointly
Taxpayers itemizing deductions must add up all expenses prior to 
having returns prepared

Online Tax Filing Tool:
Must earn less than $73,000 gross income

http://www.irs.gov/Individuals/Free-Tax-Return-
Preparation-for-You-by-Volunteers San Bernardino Volunteer Income Tax Assistance Volunteer Income Tax Assistance 92397 r 760.249.4577

VITA - County Libraries - 
Wrightwood Branch Library Wrightwood

a

3/1/2022

COVID-19 Update: Filing deadline is May 17th, 2022. Irs.gov is also offering free online 
tax programs for those who qualify at https://apps.irs.gov/app/freeFile/

Provides assistance in preparing tax returns. Also provides information about special 
tax credit qualifications, such as Earned Income Tax Credit, Child Tax Credit, and credit 
for the elderly or the disabled.

Services are NOT provided for the following:
Self-employment tax preparation with business expenses
Married filing separately
Rental property tax preparation
Out of state returns
Military returns

Older Adults Benefits Assistance Tax Preparation Assistance

Must have internet access
Individuals or families must have a combined income of $64,000 or 
less http://www.myfreetaxes.org/ San Bernardino Inland SoCal United Way MyFreeTaxes N/A r  877.355.8922     Business Line Not Listed Not Listed

a

12/15/2020

Free federal and state tax preparation and filling assistance for qualified individuals.

E-filing services are being offered due to COVID-19.

Older Adults Children and Family Services Parenting Education Eligibility requirements vary https://www.acesaba.com/about/ San Bernardino / Riverside ACES Applied Behavior Analysis (ABA) Applied Behavior Analysis 92879 r 855.223.7123
ACES Applied Behavior Analysis 
(ABA) Corona

a

8/15/2022

Offers Adolescent health, Adult programs, Applied behavior analysis (ABA), Group 
parent workshops, IEP and school behavioral trianing and individualized supports, 
Sibling training and support, Social skills group, Speech therapy, Program supervision 
and direction, Parent training, Occupational therapy, (PEERS) The program for the 
education and enrichment of relational skills.

Older Adults Health and Aging Adult Day Care
Must be an adult with a severe physical disability and require 
moderate medical attention http://www.oparc.org/ San Bernardino OPARC Medically Fragile Program 91763 r 909.621.3884 OPARC - Monte Vista Montclair

a

11/4/2022

Offers a specialized day program for medically fragile participants to help them make 
choices about how they live, work, and socialize with an emphasis on independence 
and productivity.

A nurse is available on site to assist with medical needs.

Older Adults Health and Aging Adult Day Care Must be 18+ years old http://www.neurovitalitycenter.org/ Riverside Neuro Vitality Center Neuro Vitality Center 92262 r

 760.325.8026
760.323.7676 Neuro Vitality Center Palm Springs

a

8/1/2022

Offers day care to all adults who require assistance in activities of daily living. 
Specializing on Neurological disorders including stroke, Traumatic Brain Injuty (TBI), 
and dementia.

Older Adults Health and Aging Adult Day Care
Adults with cognitive impairments such as such as Alzheimer’s, 
Dementia, and Parkinson’s disease

https://eisenhowerhealth.org/services/neuroscienc
e/services/parkinsons/ Riverside Eisenhower Health

Parkinsons and Movement 
Disorders Clinic 92270 r

 760.773.2642
760.837.8785 Eisenhower Medical Center Rancho Mirage

a
12/16/2022

Provides mental and physical stimulation for memory impaired adults, and respite for 
caregivers.

Older Adults Health and Aging Adult Day Care
Clients must be referred by a Regional Center or the Department of 
Rehabilitation http://www.desertarc.org/ Riverside Desert Arc 

Desert Arc Programs for Adults 
with Disabilites 92260 r

 760.733.0733
760.346.1611 Desert Arc Palm Desert

a

5/19/2022

Provides an adult day center, vocational training, job development, job placement/ 
employment, nutrition/support/training for self-help/independent living, case 
management/personalized coordination of services, and advocacy for community 
integration.

Older Adults Health and Aging Adult Day Care

Must be referred by physician for:
Alzheimer's
Stroke, Brain injury
Cerebral Palsy
Parkinson
Multiple Sclerosis
Dementia and other disabling conditions

https://www.casacolina.org/programs-
services/transitional-care/rehabilitation-day-
treatment/ San Bernardino / Riverside

Casa Colina Hospital and Centers for 
Healthcare Adult Day Healthcare 91767 r 800.926.5462

Casa Colina Hospital and 
Centers for Healthcare Pomona

a

11/4/2022 Provides day care and health services for disabled adults.

Older Adults Health and Aging Adult Day Care
Must be physically handicapped, memory impaired, aged, isolation, 
specializes in Alzheimer and dementia http://www.careconnexxus.org/ Riverside Care Connexxus Adult Day Care Program 92504 r 951.509.2500 Care Connexxus Riversi

a

9/9/2022

Provides alternative to institutionalization. Physical care is provided in protective 
surroundings for the physically handicapped, socially isolated, Dementia and 
Alzheimer patients. Activity program offered throughout the day designed to meet the 
needs and limitations of participants in order to improve or maintain the maximum 
level of functioning

Older Adults Health and Aging Adult Day Care
Must be physically handicapped, memory impaired, aged, isolation, 
specializes in Alzheimer and dementia http://www.careconnexxus.org/ Riverside Care Connexxus

Community Day Care Adult 
Services 92504 r 951.509.2500 Care Connexxus Riverside

a

9/9/2022

Provides medical and restorative services along with an activity program. Services 
provided will include: physical, occupational and speech therapy; psychiatric and 
social services; recreation and social activities. Adult Day health Care is a Medi-Cal 
benefit.

Older Adults Health and Aging Adult Day Care
Adult day programs, adult day health care facilities, and others who 
support association goals. http://www.caads.org/ California CAADS Adult Day Services Advocacy N/A r Not Listed Not Listed Not Listed

a

8/3/2022

Provides information about adult day services for those who do not need 24 hour 
skilled nursing. Advocates for public policies that support the growth and quality of 
adult day services. Publishes resource directory of adult day services. Available on 
website under: "Find a Center near you". Also provides information on how to start 
and open an adult day service center.

Older Adults Health and Aging Adult Day Care Member only program. For people 55+ http://www.agingnext.org/ San Bernardino / Los Angeles AgingNext AgingNext Village 91711 r 909.621.9900 AgingNext Claremont
a

10/5/2022
Provides socail activities, life enriching events, personal connections to more people, 
and to make new friends that are there to help you age well at home.

Older Adults Health and Aging Adult Day Care Currently Closed http://www.agingnext.org/ Los Angeles AgingNext Memory Care Center 91711 r 909.621.9900 AgingNext Claremont

a

10/5/2022

Provides socialization and activities for a memory impaired loved one to enjoy while 
their caregiver takes a full or half day break. Supervised adult activities include but, 
not limited to group discussions, outings, guest speakers, exercises, crafts, singing, 
walking and cooking.

Older Adults Health and Aging Adult Day Care Eligibility requirements vary https://www.acesaba.com/about/ San Bernardino / Riverside ACES Applied Behavior Analysis (ABA) Applied Behavior Analysis 92879 r 855.223.7123
ACES Applied Behavior Analysis 
(ABA) Corona

a

8/15/2022

Offers Adolescent health, Adult programs, Applied behavior analysis (ABA), Group 
parent workshops, IEP and school behavioral trianing and individualized supports, 
Sibling training and support, Social skills group, Speech therapy, Program supervision 
and direction, Parent training, Occupational therapy, (PEERS) The program for the 
education and enrichment of relational skills.

Older Adults Health and Aging Friendly Visiting

To participate as a Volunteer for Citizens Volunteer Patrol:
Must be a US citizen at least 18 years of age or older
Must have a valid driver's license
Must have high school diploma or GED
Must pass an oral exam
Must pass a background screening

You Are Not Alone Program prioritizes seniors but will serve any home 
bound individual.

http://wp.sbcounty.gov/sheriff/divisions/volunteer-
forces/citizens-on-patrol/ San Bernardino

San Bernardino County Sheriffs 
Department Citizens on Patrol 92311 r 760.256.4838 Sheriffs Station Barstow

a

8/3/2022

Uniformed citizens provide services to the community under the direction of the 
Department including crime prevention presentations, traffic control and vacation 
home security checks.

*Check-in calls to homebound seniors and disabled individuals are available through 
the You Are Not Alone (YANA) service.

Older Adults Health and Aging Friendly Visiting

To participate as a Volunteer for Citizens Volunteer Patrol:
Must be a US citizen at least 18 years of age or older
Must have a valid driver's license
Must have high school diploma or GED
Must pass an oral exam
Must pass a background screening

You Are Not Alone Program prioritizes seniors but will serve any home 
bound individual.

http://wp.sbcounty.gov/sheriff/divisions/volunteer-
forces/citizens-on-patrol/ San Bernardino

San Bernardino County Sheriffs 
Department Citizens on Patrol 92315 r 909.866.0100 Sheriffs Station Big Bear Lake

a

8/3/2022

Uniformed citizens provide services to the community under the direction of the 
Department including crime prevention presentations, traffic control and vacation 
home security checks.

*Check-in calls to homebound seniors and disabled individuals are available through 
the You Are Not Alone (YANA) service.

Older Adults Health and Aging Friendly Visiting

To participate as a Volunteer for Citizens Volunteer Patrol:
Must be a US citizen at least 18 years of age or older
Must have a valid driver's license
Must have high school diploma or GED
Must pass an oral exam
Must pass a background screening

You Are Not Alone Program prioritizes seniors but will serve any home 
bound individual.

http://wp.sbcounty.gov/sheriff/divisions/volunteer-
forces/citizens-on-patrol/ San Bernardino

San Bernardino County Sheriffs 
Department Citizens on Patrol 92415 r 909.387.3545 Sheriff's Headquarters San Bernardino

a

8/3/2022

Uniformed citizens provide services to the community under the direction of the 
Department including crime prevention presentations, traffic control and vacation 
home security checks.

*Check-in calls to homebound seniors and disabled individuals are available through 
the You Are Not Alone (YANA) service.

Older Adults Health and Aging Friendly Visiting

To participate as a Volunteer for Citizens Volunteer Patrol:
Must be a US citizen at least 18 years of age or older
Must have a valid driver's license
Must have high school diploma or GED
Must pass an oral exam
Must pass a background screening

You Are Not Alone Program prioritizes seniors but will serve any home 
bound individual.

http://wp.sbcounty.gov/sheriff/divisions/volunteer-
forces/citizens-on-patrol/ San Bernardino

San Bernardino County Sheriffs 
Department Citizens on Patrol 91709 r 909.364.2000 Sheriffs Station Chino Hills

a

8/3/2022

Uniformed citizens provide services to the community under the direction of the 
Department including crime prevention presentations, traffic control and vacation 
home security checks.

*Check-in calls to homebound seniors and disabled individuals are available through 
the You Are Not Alone (YANA) service.

Older Adults Health and Aging Friendly Visiting

To participate as a Volunteer for Citizens Volunteer Patrol:
Must be a US citizen at least 18 years of age or older
Must have a valid driver's license
Must have high school diploma or GED
Must pass an oral exam
Must pass a background screening

You Are Not Alone Program prioritizes seniors but will serve any home 
bound individual.

http://wp.sbcounty.gov/sheriff/divisions/volunteer-
forces/citizens-on-patrol/ San Bernardino

San Bernardino County Sheriffs 
Department Citizens on Patrol 92335 r 909.356.6767 Sheriffs Station Fontana

a

8/3/2022

Uniformed citizens provide services to the community under the direction of the 
Department including crime prevention presentations, traffic control and vacation 
home security checks.

*Check-in calls to homebound seniors and disabled individuals are available through 
the You Are Not Alone (YANA) service.

Older Adults Health and Aging Friendly Visiting

To participate as a Volunteer for Citizens Volunteer Patrol:
Must be a US citizen at least 18 years of age or older
Must have a valid driver's license
Must have high school diploma or GED
Must pass an oral exam
Must pass a background screening

You Are Not Alone Program prioritizes seniors but will serve any home 
bound individual.

http://wp.sbcounty.gov/sheriff/divisions/volunteer-
forces/citizens-on-patrol/ San Bernardino

San Bernardino County Sheriffs 
Department Citizens on Patrol 92345 r 760.947.1500 Sheriffs Station Hesperia

a

8/3/2022

Uniformed citizens provide services to the community under the direction of the 
Department including crime prevention presentations, traffic control and vacation 
home security checks.

*Check-in calls to homebound seniors and disabled individuals are available through 
the You Are Not Alone (YANA) service.
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Older Adults Health and Aging Friendly Visiting

To participate as a Volunteer for Citizens Volunteer Patrol:
Must be a US citizen at least 18 years of age or older
Must have a valid driver's license
Must have high school diploma or GED
Must pass an oral exam
Must pass a background screening

You Are Not Alone Program prioritizes seniors but will serve any home 
bound individual.

http://wp.sbcounty.gov/sheriff/divisions/volunteer-
forces/citizens-on-patrol/ San Bernardino

San Bernardino County Sheriffs 
Department Citizens on Patrol 92346 r 909.425.9793 Sheriffs Station Highland

a

8/3/2022

Uniformed citizens provide services to the community under the direction of the 
Department including crime prevention presentations, traffic control and vacation 
home security checks.

*Check-in calls to homebound seniors and disabled individuals are available through 
the You Are Not Alone (YANA) service.

Older Adults Health and Aging Friendly Visiting

To participate as a Volunteer for Citizens Volunteer Patrol:
Must be a US citizen at least 18 years of age or older
Must have a valid driver's license
Must have high school diploma or GED
Must pass an oral exam
Must pass a background screening

You Are Not Alone Program prioritizes seniors but will serve any home 
bound individual.

http://wp.sbcounty.gov/sheriff/divisions/volunteer-
forces/citizens-on-patrol/ San Bernardino

San Bernardino County Sheriffs 
Department Citizens on Patrol 92252 r 760.366.4175 Sheriffs Station - Morongo Basin Joshua Tree

a

8/3/2022

Uniformed citizens provide services to the community under the direction of the 
Department including crime prevention presentations, traffic control and vacation 
home security checks.

*Check-in calls to homebound seniors and disabled individuals are available through 
the You Are Not Alone (YANA) service.

Older Adults Health and Aging Friendly Visiting

To participate as a Volunteer for Citizens Volunteer Patrol:
Must be a US citizen at least 18 years of age or older
Must have a valid driver's license
Must have high school diploma or GED
Must pass an oral exam
Must pass a background screening

You Are Not Alone Program prioritizes seniors but will serve any home 
bound individual.

http://wp.sbcounty.gov/sheriff/divisions/volunteer-
forces/citizens-on-patrol/ San Bernardino

San Bernardino County Sheriffs 
Department Citizens on Patrol 91730 r 909.477.2800 Sheriffs Station Rancho Cucamonga

a

8/3/2022

Uniformed citizens provide services to the community under the direction of the 
Department including crime prevention presentations, traffic control and vacation 
home security checks.

*Check-in calls to homebound seniors and disabled individuals are available through 
the You Are Not Alone (YANA) service.

Older Adults Health and Aging Friendly Visiting

To participate as a Volunteer for Citizens Volunteer Patrol:
Must be a US citizen at least 18 years of age or older
Must have a valid driver's license
Must have high school diploma or GED
Must pass an oral exam
Must pass a background screening

You Are Not Alone Program prioritizes seniors but will serve any home 
bound individual.

http://wp.sbcounty.gov/sheriff/divisions/volunteer-
forces/citizens-on-patrol/ San Bernardino

San Bernardino County Sheriffs 
Department Citizens on Patrol 92391 r 909.336.0600 Sheriffs Station Twin Peaks

a

8/3/2022

Uniformed citizens provide services to the community under the direction of the 
Department including crime prevention presentations, traffic control and vacation 
home security checks.

*Check-in calls to homebound seniors and disabled individuals are available through 
the You Are Not Alone (YANA) service.

Older Adults Health and Aging Friendly Visiting

To participate as a Volunteer for Citizens Volunteer Patrol:
Must be a US citizen at least 18 years of age or older
Must have a valid driver's license
Must have high school diploma or GED
Must pass an oral exam
Must pass a background screening

You Are Not Alone Program prioritizes seniors but will serve any home 
bound individual.

http://wp.sbcounty.gov/sheriff/divisions/volunteer-
forces/citizens-on-patrol/ San Bernardino

San Bernardino County Sheriffs 
Department Citizens on Patrol 92392 r 760.241.2911 Sheriffs Station Victorville

a

8/3/2022

Uniformed citizens provide services to the community under the direction of the 
Department including crime prevention presentations, traffic control and vacation 
home security checks.

*Check-in calls to homebound seniors and disabled individuals are available through 
the You Are Not Alone (YANA) service.

Older Adults Health and Aging Friendly Visiting No eligibility required http://www.olphriverside.org/ Riverside Our Lady of Perpetual Help Pastoral Ministry 92504 a 951.689.8921 x 100 Our Lady of Perpetual Help Riverside
a

12/16/2022
Provides following services to community members as time and resources allowed: 
bereavement, visitation to the sick, and communion to the sick.

Older Adults Health and Aging Friendly Visiting Seniors 55+ and older http://www.highlandseniorcenter.com/ San Bernardino - Highland Highland District Council on Aging Friendly Visitor 92369 r 909.862.8104 Highland Senior Center Patton

a

7/19/2022

Provides companionship to home bound seniors. Helping them stay in touch with the 
outside world and letting them know someone cares about them. 

Both in-person and over the phone.

Older Adults Health and Aging Friendly Visiting Children 0-5 years old https://www.fsaca.org/ Riverside Family Service Association Home Visitation 92557 r 951.686.1096
Family Service Association - 
Headquarters Moreno Valley

a
4/18/2022 Provides a home visitation class for parents

Older Adults Health and Aging Friendly Visiting
At risk and needy children and their families
Children with incarcerated parents https://communityoutreachministry.org/ Riverside Community Outreach Ministry

Outreach, Resources, and 
Referral Program 92595 r 951.698.7650 Main Office Wildomar

a
9/30/2022 Provides visits to at risk youth and youth with incarcerated parents

Older Adults Health and Aging Home Delivered Meals

Seniors 60+ years of age
Persons with a disability, under age 60, who reside in housing facilities 
occupied primarily by older individuals at which congregate nutrition 
services are provided
A disabled individual who resides at home with and accompanies an 
older individual who participates in the program.

Individuals eligible to receive a home-delivered meal are: Any older 
individual who is 60 or older, frail, and homebound by reason of 
illness, disability, or isolation
A spouse of any older individual receiving home-delivered meals if an 
assessment concludes that it is in the best interest of the homebound 
older individual who participates in the program
An individual with a disability who resides at home with older 
individuals if an assessment concludes that it is in the best interest of 
the homebound older individual who participates in the program Not Listed San Bernardino

San Bernardino County Department of 
Aging and Adult Services Senior Nutrition Services 91730 r 909.948.6200 DAAS Rancho Cucamonga

a

8/1/2022
Promotes health through improved nutrition, congregate and home delivered meals, 
and nutrition education.

Older Adults Health and Aging Home Delivered Meals

Seniors 60+ years of age
Persons with a disability, under age 60, who reside in housing facilities 
occupied primarily by older individuals at which congregate nutrition 
services are provided
A disabled individual who resides at home with and accompanies an 
older individual who participates in the program.

Individuals eligible to receive a home-delivered meal are: Any older 
individual who is 60 or older, frail, and homebound by reason of 
illness, disability, or isolation
A spouse of any older individual receiving home-delivered meals if an 
assessment concludes that it is in the best interest of the homebound 
older individual who participates in the program
An individual with a disability who resides at home with older 
individuals if an assessment concludes that it is in the best interest of 
the homebound older individual who participates in the program Not Listed San Bernardino

San Bernardino County Department of 
Aging and Adult Services Senior Nutrition Services 92311 r 760.256.5544 DAAS Barstow

a

8/1/2022
Promotes health through improved nutrition, congregate and home delivered meals, 
and nutrition education.

Older Adults Health and Aging Home Delivered Meals

Seniors 60+ years of age
Persons with a disability, under age 60, who reside in housing facilities 
occupied primarily by older individuals at which congregate nutrition 
services are provided
A disabled individual who resides at home with and accompanies an 
older individual who participates in the program.

Individuals eligible to receive a home-delivered meal are: Any older 
individual who is 60 or older, frail, and homebound by reason of 
illness, disability, or isolation
A spouse of any older individual receiving home-delivered meals if an 
assessment concludes that it is in the best interest of the homebound 
older individual who participates in the program
An individual with a disability who resides at home with older 
individuals if an assessment concludes that it is in the best interest of 
the homebound older individual who participates in the program Not Listed San Bernardino

San Bernardino County Department of 
Aging and Adult Services Senior Nutrition Services 92284 r 760.228.5390 DAAS Yucca Valley

a

8/1/2022
Promotes health through improved nutrition, congregate and home delivered meals, 
and nutrition education.

Older Adults Health and Aging Home Delivered Meals

Seniors 60+ years of age
Persons with a disability, under age 60, who reside in housing facilities 
occupied primarily by older individuals at which congregate nutrition 
services are provided
A disabled individual who resides at home with and accompanies an 
older individual who participates in the program.

Individuals eligible to receive a home-delivered meal are: Any older 
individual who is 60 or older, frail, and homebound by reason of 
illness, disability, or isolation
A spouse of any older individual receiving home-delivered meals if an 
assessment concludes that it is in the best interest of the homebound 
older individual who participates in the program
An individual with a disability who resides at home with older 
individuals if an assessment concludes that it is in the best interest of 
the homebound older individual who participates in the program Not Listed San Bernardino

San Bernardino County Department of 
Aging and Adult Services Senior Nutrition Services 92363 r 760.326.9328 DAAS Needles

a

8/1/2022
Promotes health through improved nutrition, congregate and home delivered meals, 
and nutrition education.
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Older Adults Health and Aging Home Delivered Meals

Seniors 60+ years of age
Persons with a disability, under age 60, who reside in housing facilities 
occupied primarily by older individuals at which congregate nutrition 
services are provided
A disabled individual who resides at home with and accompanies an 
older individual who participates in the program.

Individuals eligible to receive a home-delivered meal are: Any older 
individual who is 60 or older, frail, and homebound by reason of 
illness, disability, or isolation
A spouse of any older individual receiving home-delivered meals if an 
assessment concludes that it is in the best interest of the homebound 
older individual who participates in the program
An individual with a disability who resides at home with older 
individuals if an assessment concludes that it is in the best interest of 
the homebound older individual who participates in the program Not Listed San Bernardino

San Bernardino County Department of 
Aging and Adult Services Senior Nutrition Services 92392 r 760.243.8400 DAAS Victorville

a

8/1/2022
Promotes health through improved nutrition, congregate and home delivered meals, 
and nutrition education.

Older Adults Health and Aging Home Delivered Meals

Seniors 60+ years of age
Persons with a disability, under age 60, who reside in housing facilities 
occupied primarily by older individuals at which congregate nutrition 
services are provided
A disabled individual who resides at home with and accompanies an 
older individual who participates in the program.

Individuals eligible to receive a home-delivered meal are: Any older 
individual who is 60 or older, frail, and homebound by reason of 
illness, disability, or isolation
A spouse of any older individual receiving home-delivered meals if an 
assessment concludes that it is in the best interest of the homebound 
older individual who participates in the program
An individual with a disability who resides at home with older 
individuals if an assessment concludes that it is in the best interest of 
the homebound older individual who participates in the program Not Listed San Bernardino

San Bernardino County Department of 
Aging and Adult Services Senior Nutrition Services 92415 r 909.891.3700 DAAS - Administration San Bernardino

a

8/1/2022
Promotes health through improved nutrition, congregate and home delivered meals, 
and nutrition education.

Older Adults Health and Aging Home Delivered Meals

Seniors 60+ years
Must be living by themselves
Must be homebound with no form of support or transportation http://www.rcaging.org/ Riverside Riverside County Office on Aging Home Delivered Meals 92506 r

 951.867.3895
800.510.2020

Riverside Administrative Office 
on Aging Riverside

a

4/7/2022

Provides assistance with up to 7-14 days of cooked and frozen meals for (no contact) 
home delivery to vulnerable adults who do not have the capacity to or means to go to 
pick-up locations.

Expect delivery to arrive approximately 2 days after requesting to be on the service 
list. 

Older Adults Health and Aging Home Delivered Meals
No eligibility requirements
Eligibility determined on case by case basis http://www.riversidecitymission.org/ San Bernardino / Riverside Riverside City Mission Family Food Box Meals 92346 a

 909.649.0011
San Bernardino

 951.341.5055
Riverside City Mission Riverside City Mission Highland

a

5/24/2022
Provides family food boxes that are delivered to homes in San Bernardino and 
Riverside once a month.

Older Adults Health and Aging Home Delivered Meals

Seniors 62+ and their spouse or caregiver
Home-delivered Meals on Wheels recipients must be located around 
Whitewater to the North shore of the Salton Sea (do not service Palm 
Desert, Rancho Mirage or Indian Wells) http://www.mizell.org/ Riverside Mizell Center of Palm Springs Senior Nutrition Program 92262 r 760.323.5689 Mizell Center of Palm Springs Palm Springs

a

9/6/2022 Provides nutrition services to seniors, including congregate and home delivered meals. 

Older Adults Health and Aging Home Delivered Meals Low income individuals or families http://www.mvcupboard.org/ Riverside Menifee Valley Community Cupboard Emergency Food Assistance 92586 r 951.301.4414
Menifee Valley Community 
Cupboard Menifee

a

7/18/2022

Provides a food box to low income individuals and families in need. Also provides 
drive-up supplemental (smaller) food box distribution on fridays for clients.

Also provides home delivered groceries (their food box) through doordash.

Older Adults Health and Aging Home Delivered Meals Seniors and/or individuals who can't cook or drive for themselves Not Listed San Bernardino - Upland Meals On Wheels - Upland Meals On Wheels 91786 r 909.981.0377 Meals On Wheels - Upland Upland
a

11/29/2022
Provides a meal delivery service for home bound individuals that do not have anyone 
available to prepare meals for them or are unable to prepare meals for themselves.

Older Adults Health and Aging Home Delivered Meals
Seniors and homebound individuals unable to provide adequate 
nutrition for themselves http://www.riversidemow.org/ Riverside Meals on Wheels - Riverside Meals on Wheels 92506 r 951.683.7151 Meals on Wheels - Riverside Riverside

a
4/1/2022

Delivers meals to seniors and homebound individuals. Prepares special diet meals 
(i.e,, diabetic, ulcer).

Older Adults Health and Aging Home Delivered Meals Must be a resident of Redlands http://mealsonwheelsamerica.org/ San Bernardino - Redlands Meals On Wheels - Redlands Home Delivered Meals 92373 r 909.792.0716 Redlands Meals On Wheels Redlands
a

10/3/2022
Delivers hot meals five days a week to persons unable to prepare their own meals due 
to age or disability.

Older Adults Health and Aging Home Delivered Meals
Must live in Montclair
Adults Children Female Male Teens Not Listed San Bernardino - Montclair Meals On Wheels - Montclair Home Delivered Meals 91763 r 909.986.5522 Meals On Wheels - Montclair Montclair

a
8/19/2022 Provides prepared meal delivery service for homebound individuals.

Older Adults Health and Aging Home Delivered Meals Must be 55 or older and live in service area http://ureachlluc.com/ San Bernardino Meals on Wheels Ureach 92354 r 909.796.8357 Ureach Loma Linda
a

3/30/2022
Program delivers meals to seniors and homebound individuals unable to provide 
adequate nutrition for themselves. Prepares special diet meals.

Older Adults Health and Aging Home Delivered Meals Seniors 60 years of age or older. http://www.mealsonwheelsamerica.org/ United States Meals on Wheels Meals on Wheels Locator N/A r

 888.998.6325     Phone
Main Number Not Listed Not Listed

a

9/8/2022

Online resource that provides locations for Meals on Wheels deliveries through out 
the United States. Once a Meals on Wheels provider has been found, offers meal 
deliveries, friendly visits, and safety checks for participants.

Older Adults Health and Aging Home Delivered Meals Seniors 50+ years old http://www.joslyncenter.org/ Riverside Joslyn Cove Communities Senior Center Senior Citizens Center 92260 r

 760.568.9230
 760.340.3220

760.340.3220
Joslyn Cove Communities Senior 
Center Palm Desert

a

2/27/2022

Provides a variety of health, social, recreation and educational programs. Some 
programs include Meals on Wheels, HICAP, legal and Medicare assistance, as well as 
outreach and information & referral to other social services

Older Adults Health and Aging Home Delivered Meals Seniors 55+ http://www.helpinghandsgroup.us/ Riverside Helping Hands Group Food Distribution 92587 r 951.821.6080 Helping Hands Group Sun City a 4/21/2022 Providing pick-up and homebound food bag/box delivery to seniors

Older Adults Health and Aging Home Delivered Meals Seniors 60+ and older http://www.uplandca.gov/gibson-senior-center San Bernardino - Upland George Gibson Senior Center Homebound Meals 91786 r

 951.342.3057
FSA
909.981.4501 George Gibson Senior Center Upland

a

7/14/2022

 COVID-19 Update: 5 days of frozen meals can be picked up. If anything needs to be 
delivered they can go throught the FSA. Provides a meal delivery service to 
homebound seniors that are not able to prepare meals for themselves. 

Older Adults Health and Aging Home Delivered Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92586 r

 951.301.1923
Senior Meal reservation number - Kay 
Ceniceros

 951.679.0119
Senior Meal reservation number - Kay 
Ceniceros Kay Ceniceros Senior Center Sun City

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Older Adults Health and Aging Home Delivered Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92583 r

 951.487.6022
Senior meal reservation number - San 
Jacinto

 951.654.2054
Senior meal reservation number - San 
Jacinto San Jacinto Community Center San Jacinto

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Older Adults Health and Aging Home Delivered Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92220 r

 951.849.0639
Senior Nutrition Program - Banning

 951.849.1920
Senior Nutrition Program - Banning Banning Senior Center Banning

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Older Adults Health and Aging Home Delivered Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92507 r

 951.241.7221
Senior Nutrition Program - Norton 
Younglove Community Center - 
Highgrove

Norton Younglove Community 
Center - Highgrove Riverside

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Older Adults Health and Aging Home Delivered Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92230 r

 951.342.3055
Senior Nutrition Program - Cabazon

 951.922.1097
Senior Nutrition Program - Cabazon

James A. Venable Community 
Center Cabazon

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Older Adults Health and Aging Home Delivered Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92570 r

 951.657.7334
Senior meal reservation number - 
Perris Perris Senior Center Perris

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Older Adults Health and Aging Home Delivered Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92320 r

 909.795.5204
Norton Younglove - Calimesa

 909.795.2287
Norton Younglove - Calimesa

 909.446.1071
Senior Meal Reservations

Norton Younglove Multipurpose 
Senior Center - Calimesa Calimesa

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Older Adults Health and Aging Home Delivered Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92223 r 951.769.8524

Albert A. Chatigny Community 
Senior Center Beaumont

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Older Adults Health and Aging Home Delivered Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92553 r 951.247.1667 Moreno Valley Senior Center Moreno Valley

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Older Adults Health and Aging Home Delivered Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92509 r 951.275.9975 Eddie Dee Smith Senior Center Riverside

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Older Adults Health and Aging Home Delivered Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92277 r 760.367.3891 29 Palms Senior Center Twentynine Palms

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Older Adults Health and Aging Home Delivered Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92373 r 909.335.8888

Casa de la Vista Senior 
Apartments Redlands

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.



Inland Empire 211 Service Array

Older Adults Health and Aging Home Delivered Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 91710 r 909.334.3453 Chino Senior Center Chino

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Older Adults Health and Aging Home Delivered Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92335 r 909.350.0575 Dino Papavero Apartments Fontana

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Older Adults Health and Aging Home Delivered Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92335 r 909.822.4493 George White Senior Center Fontana

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Older Adults Health and Aging Home Delivered Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92313 r 909.824.1491 Grand Terrace Senior Center Grand Terrace

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Older Adults Health and Aging Home Delivered Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 91701 r 909.477.2780 James L. Brulte Senior Center Rancho Cucamonga

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Older Adults Health and Aging Home Delivered Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92252 r 760.366.2471 Joshua Tree Community Center Joshua Tree

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Older Adults Health and Aging Home Delivered Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92324 r 909.370.6168 Larry Hutton Community Center Colton

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Older Adults Health and Aging Home Delivered Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92354 r 909.799.2820 Loma Linda Senior Center Loma Linda

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Older Adults Health and Aging Home Delivered Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 91764 r 909.395.2021 Ontario Senior Center Ontario

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Older Adults Health and Aging Home Delivered Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92374 r 909.798.7579 Redlands Community Center Redlands

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Older Adults Health and Aging Home Delivered Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92376 r 909.877.9706 Rialto Senior Center Rialto

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Older Adults Health and Aging Home Delivered Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92316 r 909.546.1399 Senior Nutrition at Lillian Court Bloomington

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Older Adults Health and Aging Home Delivered Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 91786 r 909.981.4501

Upland George M. Gibson 
Senior Center Upland

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Older Adults Health and Aging Home Delivered Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92399 r 909.797.1177 Yucaipa Scherer Senior Center Yucaipa

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Older Adults Health and Aging Home Delivered Meals
Seniors 60 years of age and over and their spouses or caregivers
Must be homebound for home delivered meals http://www.fsaca.org/senior-services

San Bernardino / Riverside - San 
Jacinto - Hemet - Moreno Valley Family Service Association Senior Nutrition Program 92284 r 760.228.5453 Yucca Valley Senior Center Yucca Valley

a

4/12/2022

Provides grab and go, congregate, and home-delivered meals throughout Riverside 
and San Bernardino county. 

Funding for this program is provided by Riverside County Office on Aging.

Older Adults Health and Aging Home Delivered Meals
Must be a Norco resident 50+ years of age to utilize senior center
Meals provided to seniors 60+ and disabled adults http://www.norco.ca.us/ Riverside City of Norco Senior Programs 92860 r

 877.932.4100
Information Line for Senior Meals

 951.270.5647
 951.877.5950

Meal Reservation Line Rose M Eldridge Senior Center Norco

a

9/30/2022 Social, recreation, and educational activities for seniors. Meals also provided.

Older Adults Health and Aging Home Delivered Meals Seniors 50+ years of age
http://www.moval.org/parks-comm-svc/program-sr-
services.html Riverside City of Moreno Valley Senior Services 92553 r

 800.351.6571
Ride Reservation Line

 951.247.1667
Meals Reservation Line

 951.243.1400
951.413.3430 Senior Center Moreno Valley

a

11/8/2022

Provides meals, legal help, recreation, fitness classes, arts and crafts, and medical 
screening for seniors.

Transportation options available.

Older Adults Health and Aging Home Delivered Meals
Seniors 55+ years of age for center activities
60+ years of age for meals

http://www.lake-elsinore.org/residents/places-
schools-facilities/senior-activity-center Riverside City of Lake Elsinore Senior Activity Center 92530 r

 951.674.2526
Center and Meal Reservation Line Senior Activity Center Lake Elsinore

a

11/2/2022
Provides meals, social services, legal aid, recreation, health screenings, exercise, and 
nutrition classes for seniors.

Older Adults Health and Aging Home Delivered Meals

Senior Center membership 50+ years of age
Senior Meals: 60+ years of age, or homebound due to illness, isolation, 
or a disability http://www.indio.org/ Riverside City of Indio Senior Center 92201 r 760.391.4170 Senior Center Indio

a

8/17/2022 Provides lunch, social events, and recreation activities for the seniors of Indio.

Older Adults Health and Aging Home Delivered Meals Adults 55+ years of age http://www.coachella.org/ Riverside City of Coachella Senior Center 92236 r

 760.880.9246
 760.398.0104
 800.510.2020

Home Delivered Meal Intake Line Eleanor Senior Center Coachella

a

9/2/2022 Senior center offers meals, programs, and services to older adults.

Older Adults Health and Aging Home Delivered Meals Must be a Chino resident and 60+ years of age or a homebound adult http://www.cityofchino.org/ San Bernardino City of Chino Senior Meals 91710 r

 909.287.7946
 909.334.3271
 951.342.3057

Family Service Association Delivered 
Meals Chino Senior Center Chino

a

7/20/2022

 Meal pick up unavaible during COVID-19. Seniors unable to access food and 
neccessary items may  contact Serving our Seniors at 909-315-8850 or email 
sos@chofire.org with request for service.
Daily meals and meal delivery to seniors and homebound residents of Chino.

Older Adults Health and Aging Home Delivered Meals Must be a resident in Bloomington for homebound food distribution Not Listed San Bernardino
Bloomington Pentecostal Church of 
God Emergency Food Box 92316 a 909.900.6011

Bloomington Pentecostal 
Church of God Bloomington

a
10/14/2022

Provides emergency food boxes outside of food pantry hours and limited homebound 
food distribution.

Older Adults Health and Aging Home Delivered Meals Must be 60+ years of age or homebound http://www.barstowseniorcenter.com/ San Bernardino Barstow Senior Center Senior Nutrition N/A r 760.256.9000 Not Listed Not Listed a 8/19/2022 Provides daily lunch and home delivered meals.

Older Adults Health and Aging Home Health Care
Must be clients of In-Home Supportive Services (IHSS), Experience 
Needed http://hss.sbcounty.gov/pa/ San Bernardino

San Bernardino County Public 
Authority

In-Home Supportive Services 
Registry 91730 r 866.985.6322 City Office Rancho Cucamonga

a
10/31/2022

Provides specialized information and referral that matches clients with pre-qualified 
home care providers.

Older Adults Health and Aging Home Health Care
Must be clients of In-Home Supportive Services (IHSS), Experience 
Needed http://hss.sbcounty.gov/pa/ San Bernardino

San Bernardino County Public 
Authority

In-Home Supportive Services 
Registry 92415 r 866.985.6322 City Office San Bernardino

a
10/31/2022

Provides specialized information and referral that matches clients with pre-qualified 
home care providers.

Older Adults Health and Aging Home Health Care
Must be clients of In-Home Supportive Services (IHSS), Experience 
Needed http://hss.sbcounty.gov/pa/ San Bernardino

San Bernardino County Public 
Authority

In-Home Supportive Services 
Registry 92393 r 866.985.6322 City Office Victorville

a
10/31/2022

Provides specialized information and referral that matches clients with pre-qualified 
home care providers.

Older Adults Health and Aging Home Health Care
Must be clients of In-Home Supportive Services (IHSS), Experience 
Needed http://hss.sbcounty.gov/pa/ San Bernardino

San Bernardino County Public 
Authority

In-Home Supportive Services 
Registry 92311 r 866.985.6322 City Office Barstow

a
10/31/2022

Provides specialized information and referral that matches clients with pre-qualified 
home care providers.

Older Adults Health and Aging Home Health Care
Must be clients of In-Home Supportive Services (IHSS), Experience 
Needed http://hss.sbcounty.gov/pa/ San Bernardino

San Bernardino County Public 
Authority

In-Home Supportive Services 
Registry 92284 r 866.985.6322 City Office Yucca Valley

a
10/31/2022

Provides specialized information and referral that matches clients with pre-qualified 
home care providers.

Older Adults Health and Aging Home Health Care
Must be clients of In-Home Supportive Services (IHSS), Experience 
Needed http://hss.sbcounty.gov/pa/ San Bernardino

San Bernardino County Public 
Authority

In-Home Supportive Services 
Registry 92363 r 866.985.6322 City Office Needles

a
10/31/2022

Provides specialized information and referral that matches clients with pre-qualified 
home care providers.

Older Adults Health and Aging Meals No eligibility requirements https://www.wellinthedesert.org/dine-and-dash Riverside Well in the Desert Hot Meal Program 92262 a 760.656.8905

Church of St Paul in the Desert / 
Our Lady of Guadalupe / Our 
Lady of Solitude / United 
Methodist Church Palm Springs

a

8/30/2022 Provides daily hot meals.

Older Adults Health and Aging Meals Must be 50 years of age and older Not Listed San Bernardino Victorville Senior Citizens Club Senior Citizens Club 92394 r

 760.256.9111
Meals on Wheels
760.245.5018 Victorville Senior Citizens Club Victorville

a

10/21/2022 Provides to go meals, social, recreational, and educational activities for senior citizens.

Older Adults Health and Aging Meals No eligibility requirements http://vvrescuemission.org/ San Bernardino Victor Valley Rescue Mission
Community Sack Breakfast and 
Lunch Program 92395 a 760.955.5958

Victor Valley Rescue Mission - 
Mobile Shower Unit Victorville

a
5/11/2022 Meals are provided on a grab-n-go basis.

Older Adults Health and Aging Meals

Must be 50 or older, some services wont be provided unless you are 
60 and older
Trona Residents Not Listed San Bernardino

Trona Community Senior Center 
Operations Community Senior Center 93562 r 760.372.5889

Trona Community Senior Center 
Operations Trona

s

4/21/2022

Provides services to the entire community including emergency food and weekly 
senior meals. Also provides transportation to Trona residents to medical 
appointments and weekly shopping trips. Information concerning local events is also 
available to the community.

Older Adults Health and Aging Meals No eligibility requirements http://www.yucca-valley.org/ San Bernardino Town of Yucca Valley Senior Center 92284 r 951.342.3057 Yucca Valley Senior Center Yucca Valley
a

8/12/2022

Provides a variety of senior services including free health and wellness classes, social 
events, and senior services referrals. It is also the home of the County Senior Lunch 
program, the Senior Club and Reach Out Morongo Basin.

Older Adults Health and Aging Meals No eligibility requirements http://www.thewaystation.info/ San Bernardino The Way Station Food Assistance 92252 a 760.366.8088 The Way Station Joshua Tree a 1/18/2022 Provides a continental breakfast, and hot lunch to individuals.

Older Adults Health and Aging Meals No eligibility requirements http://www.tableofplenty.org/ Riverside Table of Plenty
Hot Meals and Grocery 
Distribution 92223 a 909.372.1811 Beaumont Presbyterian Church Beaumont

a
8/5/2022 Provides hot meals on Wednesday.

Older Adults Health and Aging Meals Must be in need of food ***WEBSITE HACKED*** San Bernardino St. John's Community Success Center Food Distribution 92405 a 909.886.2196
St. John's Community Success 
Center San Bernardino

a
10/28/2022 Offers information and referral to resources in the community and food distribution.

Older Adults Health and Aging Meals No eligibility requirements http://www.sfrome.com/ Riverside St. Frances of Rome Catholic Church
Fish & Loaves - Congregate Meal 
Program 92530 a

 951.674.6443
951.674.6881 Fish & Loaves Lake Elsinore

a
4/21/2022 Provides groceries to individuals

Older Adults Health and Aging Meals Senior 55+ years old https://specialdistricts.sbcounty.gov/ San Bernardino San Bernardino County Special Districts Senior Luncheon 92315 r

 909.866.9700
Big Bear Valley Senior Center Big Bear Lake

a
8/26/2022 Offers lunch to seniors.  

Older Adults Health and Aging Meals Senior 55+ years old https://specialdistricts.sbcounty.gov/ San Bernardino San Bernardino County Special Districts Senior Luncheon 92356 r

 760.248.2248
Lucerne Valley

Senior Center Lucerne Valley
a

8/26/2022 Offers lunch to seniors.  

Older Adults Health and Aging Meals Senior 55+ years old https://specialdistricts.sbcounty.gov/ San Bernardino San Bernardino County Special Districts Senior Luncheon 92252 r

 760.366.8415
Joshua Tree Senior Center Joshua Tree

a
8/26/2022 Offers lunch to seniors.  

Older Adults Health and Aging Meals No eligibility requirements https://www.salvationarmyusa.org/usn/ San Bernardino Salvation Army Southern California Community Meals 92411 a 909.792.6868 Hospitality House San Bernardino

a

12/13/2022

COVID-19 Update: Currently providing a grab-and-go meal to maintain social 
distancing.

Provides a hot meal to those in need.

Older Adults Health and Aging Meals Seniors 60+ years of age http://www.rsbcihi.org/ Riverside
Riverside San Bernardino County 
Indian Health Senior Citizens Center 92220 r 951.849.4761 x 292 Morongo Indian Health Clinic Banning

a
8/26/2022

Provides a variety of social and recreation activities, outreach programs and 
information referrals.

Older Adults Health and Aging Meals Seniors 55+ years old http://www.rim-rec.org/ San Bernardino
Rim of the World Recreation and Park 
District Senior Luncheon 92382 r 909.337.7275

Robert Hootman Senior and 
Community Center Running Springs

a
7/13/2022 Offers lunch to seniors where they can meet and socialize with others.
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Older Adults Health and Aging Meals
Priority to low income community members, but no one is turned 
away http://www.restoreunity.com/ San Bernardino Restore Unity Food Pantry 92345 r 760.488.7971 Restore Unity Hesperia

a
4/6/2022 Provides a food pantry and hot meal distribution to those in need.

Older Adults Health and Aging Meals
Seniors 60+ years old
18+ are allowed to eat as well http://www.reachoutmb.org/ San Bernardino Reach Out Morongo Basin Senior Luncheon 92277 r 760.367.5780 Reach Out Morongo Basin Twentynine Palms

a
7/21/2022 Provides weekly frozen meals to seniors available for drive thru pick up.

Older Adults Health and Aging Meals Perris Elementary School District Students K-12 http://www.perrisesd.org/Page/111 Riverside Perris Elementary School District
COVID-19 Breakfast/Lunch 
program 92570 r

 951.657.7798
Nutrition Services
951.657.3118 Perris Elementary School Perris

a

4/15/2022

Providing students enrolled in the virtual academy with breakfast and lunch. 

Also providing all enrolled students with free breakfast and lunch for the 2021-2022 
school year.

Older Adults Health and Aging Meals
Students K-12
18 or under Not Listed Riverside Palo Verde Unified School District

COVID-19 breakfast/lunch 
program 92225 r 760.922.4164 x 1222 Palo Verde High School Blythe

a

4/8/2022

Providing students with 7 days of snack and supper.

All schools in the district provide free breakfast and lunch during school hours for the 
2021-2022 school year.

Older Adults Health and Aging Meals Students K-12 http://www.psusd.us/ Riverside Palm Springs Unified School District
COVID-19 breakfast/lunch 
program 92264 r 760.322.4117 x 0 Cathedral City Cathedral City High

a

5/23/2022

Providing students with breakfast and lunch. 

Children need to be present to receive meals.

Older Adults Health and Aging Meals No eligibility requirements http://www.oasischurchmv.com/ Riverside Oasis Community Church
Gods Giving Hearts Free Lunch 
Program 92553 a 951.653.0737 Oasis Community Church Moreno Valley

a
4/14/2022 Provides a drive-up lunch program.

Older Adults Health and Aging Meals Students K-12 in the Nuview School District
http://www.nuviewusd.org/apps/pages/index.jsp?u
REC_ID=344886&type=d&pREC_ID=752634 Riverside Nuview Union School District

Free Breakfast and Lunch 
Program 92567 r 951.928.0066

Nuview Elementary School / 
Mountain Shadows Middle 
School / Valley View Elementary 
School Nuevo

a

4/4/2022 Provides students with breakfast and lunch for the 2021-2022 school year.
Older Adults Health and Aging Meals No eligibility requirements http://www.marysmantle.org/ San Bernardino Marys Mercy Center Marys Table 92411 a 909.889.2558 Marys Mercy Center San Bernardino a 8/4/2022 Offers a hot meal to individuals and families in need.

Older Adults Health and Aging Meals Low income individuals and families https://marthasvillage.org//food-services Riverside Martha's Village and Kitchen Food Services 92201 r

 760.347.9551
760.347.4741

Martha's Village and Kitchen - 
Main Campus Indio

a

11/30/2022

Provides food distribution and hot meal programs, including: 
Public Lunch Services
Emergency Food Pantry/Michael Napoli Food Pantry
USDA Food Distribution

Older Adults Health and Aging Meals Students K-12 enrolled in a Lake Elsinore Unified School District school
https://www.leusd.k12.ca.us/apps/pages/index.jsp
?uREC_ID=324517&type=d&pREC_ID=732536 Riverside Lake Elsinore Unified School District

COVID-19 Breakfast and Lunch 
Program 92595 r 951.253.7000 Elsinore High School Wildomar

a

12/20/2022 Provides students with one breakfast and one lunch at no cost. 

Older Adults Health and Aging Meals Seniors 60+
https://www.jfssd.org/our-services/older-
adults/congregate-dining/ San Diego Jewish Family Service of San Diego Congregate Dining 92111 a

 858.637.3230
Reservations are required. Please call 
24 hours in advance Bayside Community Center San Diego

a

8/9/2022

Offer in-person congregate dining throughout San Diego for adults aged 60 years and 
older. For the safety of our guests, staff, and volunteers, face masks and physical 
distancing may be required. All lunches are served Kosher Style.

Older Adults Health and Aging Meals Seniors 60+
https://www.jfssd.org/our-services/older-
adults/congregate-dining/ San Diego Jewish Family Service of San Diego Congregate Dining 92127 a

 858.637.3230
Reservations are required. Please call 
24 hours in advance Ed Brown Senior Center San Diego

a

8/9/2022

Offer in-person congregate dining throughout San Diego for adults aged 60 years and 
older. For the safety of our guests, staff, and volunteers, face masks and physical 
distancing may be required. All lunches are served Kosher Style.

Older Adults Health and Aging Meals Seniors 55+ years old http://www.highlandseniorcenter.com/ San Bernardino Highland District Council on Aging Senior Luncheon 92369 r 909.384.5434 Highland Senior Center Patton
a

7/19/2022
Provides congregate lunch and grab-and-go dinner for seniors. Congregate meals are 
often combined with recreational and social activities.

Older Adults Health and Aging Meals Seniors 60+ years old http://www.hesperiaparks.com/senior-activities San Bernardino Hesperia Recreation and Park District Senior Lunch 92345 r

 760.256.5023
Barstow Senior Meals Percy Bakker Community Center Hesperia

a

4/15/2022 Provides daily lunch for seniors.

Older Adults Health and Aging Meals No eligibility requirements
https://www.facebook.com/HarmonyKitchenBlythe
/ Riverside / Imperial Harmony Kitchen Congregate Meal Program 92225 r 760.921.4508 Blythe Harmony Kitchen Blythe

a
3/3/2022 Provides lunch to the local community.

Older Adults Health and Aging Meals No eligibility requirements http://fccriverside.org/ Riverside First Congregational Church - Riverside Project Food 92501 a 951.684.2494 First Congregational Church Riverside
a

5/30/2022 Provides a weekly meal, toiletries and clothing.

Older Adults Health and Aging Meals No eligibility requirements https://sbnazarene.wixsite.com/firstnaz San Bernardino First Church of the Nazarene Hot Meals 92410 a 909.886.8104
First Church of the Nazarene - 
3rd Street San Bernardino

a
5/30/2022 Hot meals for those in need.

Older Adults Health and Aging Meals No eligibility requirements https://www.redlandsfamilyservice.org/ San Bernardino Family Service Association of Redlands Meal Program 92374 r 909.793.7324
Family Service Association of 
Redlands Redlands

a
5/11/2022 Provides meals to go hose in need

Older Adults Health and Aging Meals Seniors 55+ Not Listed
San Bernardino - Blythe / Riverside - 
Ripley / Imperial - Palo Verde

Colorado River Senior/Community 
Center Senior Citizens Center 92225 r 760.922.6133

Colorado River 
Senior/Community Center Blythe

s

4/7/2022 Provides lunch and a variety of social and recreational activities for seniors.

Older Adults Health and Aging Meals No eligibility requirements https://www.cvrm.org/ Riverside Coachella Valley Rescue Mission Emergency Assistance 92201 a 760.347.3512 Coachella Valley Rescue Mission Indio / Annex
a

9/8/2022 Provides food, clothing distribution, diapers, baby food and formula.

Older Adults Health and Aging Meals Must be 50+ years of age https://yucaipa.org/seniors/ San Bernardino City of Yucaipa Senior Center 92399 r

 909.790.3170
Senior Meal Program
909.797.1177 Scherer Senior Center Yucaipa

a

2/2/2022
Center offers fitness programs, meals, free haircuts, thrift store, garden club and 
educational classes to Yucaipa senior residents.

Older Adults Health and Aging Meals Must be 55+ years old
http://www.temeculaca.gov/facilities/facility/details
/mary-phillips-senior-center-67 Riverside City of Temecula Senior Center 92590 r 951.694.6464 Mary Phillips Senior Center Temecula

a

11/1/2022

Provides meals, and social, recreational, and educational activities for senior citizens.

Transportation and bereavement support available.

Older Adults Health and Aging Meals 55 years of age and older
http://www.sanjacintoca.gov/community/parks_fac
ilities/san_jacinto_community_center Riverside City of San Jacinto Senior Center 92583 r

 951.487.6022
951.654.2054 Community Center San Jacinto

a
9/16/2022 Provides programs, classes, meals, and information and referral for seniors.

Older Adults Health and Aging Meals Seniors 55+ years old
http://www.yourrialto.com/278/Grace-Vargas-
Senior-Center San Bernardino City of Rialto Senior Center 92376 r

 909.877.9962
909.877.9706 Grace Vargas Senior Center Rialto

a
11/16/2022 Social, recreational, and educational activities for seniors.

Older Adults Health and Aging Meals Must be 62 and older or an adult with a disability
https://www.cityofrc.us/community-
services/seniors San Bernardino City of Rancho Cucamonga Senior Meals 91701 r  909.477.2700 x 2129

Community Center - Goldie S 
Lewis Rancho Cucamonga

a
11/11/2022 Provides 5 frozen meals to seniors in a drive-thru setting.

Older Adults Health and Aging Meals Seniors 60+ and older
https://cityofneedles.com/services/senior-citizens-
center/ San Bernardino City of Needles Senior Luncheon 92363 r

 760.326.2898
Kitchen Line Regional Senior Center Needles

a

8/8/2022

Grab and go meals available through Elderly Nutrition Program during COVID-19.

Daily meals to seniors.
Site offering program

Older Adults Health and Aging Meals
Adults 50+ years old for center activities
Adults 60+ for meals

https://www.murrietaca.gov/facilities/facility/detail
s/senior-center-7 Riverside City of Murrieta Senior Center 92562 r

 951.877.5950
Meal Reservation Line

 951.304.7275
Option 1 Senior Center Murrieta

a

11/16/2022
Activities, classes, meals, information line, legal aid, computer lab, and special events 
for seniors.

Older Adults Health and Aging Meals Senior residents of Menifee 60+years of age
https://www.cityofmenifee.us/292/Kay-Ceniceros-
Senior-Services Riverside City of Menifee Senior Center 92586 r

 951.670.0119
Senior Meal Reservation Line
951.672.9673 Kay Ceniceros Senior Center Menifee

a

2/1/2022 Social, recreational, nutritional, and educational activities for senior citizens.

Older Adults Health and Aging Meals Seniors 60+ years of age
http://www.lomalinda-
ca.gov/residents/senior_center San Bernardino City of Loma Linda Senior Center 92354 r 909.799.2820 x 3 Senior Center Lorma Linda

a
9/23/2022

Senior center only offering meals during COVID-19 and currently closed for all other 
activities.

Older Adults Health and Aging Meals
Seniors 55+ years of age for center activities
60+ years of age for meals

http://www.lake-elsinore.org/residents/places-
schools-facilities/senior-activity-center Riverside City of Lake Elsinore Senior Activity Center 92530 r

 951.674.2526
Center and Meal Reservation Line Senior Activity Center Lake Elsinore

a

11/2/2002
Provides meals, social services, legal aid, recreation, health screenings, exercise, and 
nutrition classes for seniors.

Older Adults Health and Aging Meals

Senior Center membership 50+ years of age
Senior Meals: 60+ years of age, or homebound due to illness, isolation, 
or a disability http://www.indio.org/ Riverside City of Indio Senior Center 92201 r 760.391.4170 Senior Center Indio

a

8/17/2022 Provides lunch, social events, and recreation activities for the seniors of Indio.

Older Adults Health and Aging Meals Must be a Fontana resident 55+ years of age
https://www.fontana.org/384/fontana-community-
senior-center San Bernardino City of Fontana

Fontana Community Senior 
Center 92335 r

 909.854.5175
Transportation Line

 951.342.3057
Meal Program Information

 909.854.5193
Senior Information and Referral Line

 909.854.5151
Fontana Community Senior 
Center Fontana

a

12/2/2022
Social services, education programs, meals, activities, information and referrals for 
Fontana seniors.

Older Adults Health and Aging Meals
Center for seniors 55+ years of age
Must be 60+ or have a disability for the senior meal program

https://www.cityofdhs.org/departments/senior-
center/ Riverside City of Desert Hot Springs Senior Center 92240 r

 760.288.0631
760.329.0222 Senior Center Desert Hot Springs

a

8/5/2022
Senior center offers meals, crafts, health screenings, dance classes, yoga, arthritis 
support, outings, paralegal services, and utility assistance applications.

Older Adults Health and Aging Meals Adults 55+ years of age http://www.coachella.org/ Riverside City of Coachella Senior Center 92236 r

 760.880.9246
 760.398.0104
 800.510.2020

Home Delivered Meal Intake Line Eleanor Senior Center Coachella

a

9/2/2022 Senior center offers meals, programs, and services to older adults.

Older Adults Health and Aging Meals Must be a Chino resident and 60+ years of age or a homebound adult http://www.cityofchino.org San Bernardino City of Chino Senior Meals 91710 r

 909.287.7946
 909.334.3271
 951.342.3057

Family Service Association Delivered 
Meals Chino Senior Center Chino

a

7/20/2022

Meal pick up unavaible during COVID-19. Seniors unable to access food and 
neccessary items may  contact Serving our Seniors at 909-315-8850 or email 
sos@chofire.org with request for service.

Daily meals and meal delivery to seniors and homebound residents of Chino.

Older Adults Health and Aging Meals Seniors 60+ years of age and their spouse or caregiver https://www.rcaging.org/programs-services Riverside / Imperial City of Blythe Senior Center 92225 r 760.922.8801
Doris Morgan Community 
Center Blythe

a
8/18/2022 Senior center offering meals.

Older Adults Health and Aging Meals No eligibility requirements http://www.calvarypresch.org/ Riverside Calvary Presbyterian Church
Hot Meals and Calvary Clothes 
Closet 92501 a 951.686.0761 Calvary Presbyterian Church Riverside

a

8/30/2022

Provides hot meals and clothes for individuals in need. Includes clothing, work 
appropriate clothing, blankets, shoes, toiletries, and socks.

Available only during Hot Meals.

Older Adults Health and Aging Meals
50 years of age and older
60+ years of age or disabled for meals

http://www.facebook.com/pages/Bonnie-Baker-
Senior-Center/1470354856612438 San Bernardino Bonnie Baker Senior Center Senior Center 92242 r

 760.665.2667
Leave a message Bonnie Baker Senior Center Big River

a

9/28/2022 Provides a meal, line dancing, yoga, low impact aerobics and art for senior citizens.

Older Adults Health and Aging Residential Care
Must not be a sex offender
Must be sober http://www.steps4lifetoday.org/ San Bernardino Steps 4 Life Community Services Homeless Housing 92373 r 909.335.1488 Steps 4 Life Community Services Redlands

a

8/5/2022

Provides transitional housing and supportive services that help with residential 
stability to adults facing homelessness with substance abuse and mental health 
issues. Also includes life skills classes, case management, employment readiness, 
educational guidance, and goal setting. 

Older Adults Health and Aging Residential Care
Primary Diagnosis of Intellectual disability and/or Regional Center 
Cliient http://www.salemchristianhomes.org/ San Bernardino Salem Christian Homes Supported Living Services 91710 a 909.614.0575 Salem Christian Homes Chino

a
7/6/2022

Home support assistance for individuals in need.
*4-6 residents in each home, 18 Homes in San Bernardino County*

Older Adults Health and Aging Residential Care
Referral required by mental health hospital or community agency
Adults 18+ years old

http://www.riinternational.com/listing/adult-
residential-treatment-art-indio Riverside RI International Adult Residential Treatment 92201 r 760.797.7620

Adult Residential Treatment - 
Indio Indio

a

4/14/2022
Provides a 15-bed residential facility. Clients learn how to live independently with the 
goal of transitioning into a more permanent, independent housing.

Older Adults Health and Aging Respite Care Must be clients of Inland Regional Center http://www.ucpie.org/ San Bernardino
United Cerebral Palsy of the Inland 
Empire In-Home Respite Care 92270 r 760.321.8184 United Cerebral Palsy Rancho Mirage

a

9/27/2022

Provides qualified pre-screened Respite Caregivers to homes to care for special needs 
individuals.  The Caregivers are certified in CPR and first aid. This service allows usual 
caregivers an opportunity to take a much needed rest or attend to other task.

Older Adults Health and Aging Respite Care
Seniors 60+ years of age and disabled
Adults http://www.reachoutmb.org/ San Bernardino Reach Out Morongo Basin Family Caregiver Support 92277 r

 760.361.1410
Twentynine Palms Office

Reach Out Morongo Basin - 
Twentynine Palms Twentynine Palms

a

7/21/2022

COVID-19 Update: Restrictions in place due to COVID-19.

Provides respite services, shopping assistance, transportation to medical 
appointments, and peer counseling. Also assists caregivers caring for seniors with age 
related diseases (dementia).

Older Adults Health and Aging Respite Care Must have a minimum of 4 hours of care https://www.inlandcaregivers.org/ San Bernardino Inland Caregiver Resource Center Respite Care 92324 r 800.675.6694
Inland Caregiver Resource 
Center Colton

a

3/31/2022

Provides in-home care through home care agencies who will provide qualified 
companions or certified nurses aides to care for your loved one while you take a 
break. 
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Older Adults Health and Aging Respite Care Seniors and adults with disabilities with the ability to self pay http://www.onlinecaring.com/ San Bernardino / Riverside Caring Companions Home Care Services 92127 r 951.679.4700 Caring Companions San Diego

a

9/7/2022

Non-medical home health services to clients needing assistance in order to remain 
independent in their homes.

*Not an In-Home Supportive Service (IHSS) program.*

Older Adults Health and Aging Respite Care No eligibility requirements https://acaringtouchseniorservices.com/contact-us/
San Bernardino / Riverside / Los 
Angeles A Caring Touch Care Service Caregiving and Companionship 92374 r

 818.970.9415
888.588.5518 A Caring Touch Care Service Redlands

a

12/2/2022

 Provides non-medical home care, medication reminders, bathing and grooming, light 
housekeeping, meal planning, respite, and transportation for appointments, errands, 
and shopping. Gurney and wheelchair transport available.

Substance Abuse Detoxification Alcohol Detoxification Adults 18+ years old Not Listed San Bernardino
New Creation Behavioral Healthcare 
Foundation Detoxification 91761 r 877.345.4138

New Creation Behavioral 
Healthcare Foundation Ontario

a
7/13/2022

Provides an individualized detox treatment plan that can last from 3 to 10 days for 
persons with a drug or alcohol addiction.

Substance Abuse Detoxification Alcohol Detoxification No eligibility requirements
https://amazonitetreatmentcenter.com/alcohol-
detox/

San Bernardino / Riverside / Los 
Angeles  Amazonite Treatment Center Alcohol Detox Treatment 92879 r 888.883.7639 Amazonite Treatment Center Corona

a
8/24/2022  Provides alcohol detox treatment to individuals on the path to quitting alcohol.

Substance Abuse Detoxification Drug Detoxification

Must attend pre-intake assessment
Must have been prescreened by the Screening Assessment and 
Referral Center (SARC-DBH) http://stjog.org San Bernardino St John of God Health Care Services Detoxification 92392 a

 760.241.8911
760.241.4917

St John of God Health Care 
Services - Victorville Victorville

a

11/2/2022

Provides a 6 bed social model drug detoxification unit for men and women. Also 
provide medically assisted treatment (No Methadone) if individual is on Methadone 
they will be able to drive them to a local clinic.

Substance Abuse Detoxification Drug Detoxification Adults 18+ years old Not Listed San Bernardino
New Creation Behavioral Healthcare 
Foundation Detoxification 91761 r 877.345.4138

New Creation Behavioral 
Healthcare Foundation Ontario

a
7/13/2022

Provides an individualized detox treatment plan that can last from 3 to 10 days for 
persons with a drug or alcohol addiction.

Substance Abuse Detoxification Drug Detoxification
Must be age 18 years or older
Must have been dependent on opioids for at least one year https://www.ctcprograms.com/#page1 San Bernardino

Inland Empire Comprehensive 
Treatment Centers

Outpatient Substance Abuse 
Treatment 92324 r

 909.370.1777
866.756.1241

Inland Empire Comprehensive 
Treatment Centers - Colton Colton

a

9/30/2022
Provides opioid detox, abuse maintenance, and counseling. Drug screen monitoring is 
also available.

Substance Abuse Detoxification Drug Detoxification
Must have an opiate addiction (can include prescription drugs, heroin 
or other opioids) Not Listed San Bernardino Clare Matrix

Medication Assisted Treatment 
Program 91762 r 909.395.0888 Clare Matrix - Ontario Ontario

a
7/19/2022 Opiate addiction treatment through medication assistance.

Substance Abuse Detoxification Drug Detoxification Must have an opioid addiction
https://pinnacletreatment.com/locations/state/calif
ornia/ San Bernardino Aegis Treatment Centers

Methadone Replacement 
Therapy 92345 r 760.956.2462

Aegis Treatment Centers - 
Hesperia Hesperia

a
5/11/2022

Offers medication treatment for opioid addicts including oxycontin, heroin, codeine 
and morphine/buprenorphine tablets.

Substance Abuse Detoxification Drug Detoxification Must have an opioid addiction
https://pinnacletreatment.com/locations/state/calif
ornia/ San Bernardino Aegis Treatment Centers

Methadone Replacement 
Therapy 91762 r 909.986.4550

Aegis Treatment Centers - 
Ontario Ontario

a
5/11/2022

Offers medication treatment for opioid addicts including oxycontin, heroin, codeine 
and morphine/buprenorphine tablets.

Substance Abuse Detoxification Drug Detoxification Must have an opioid addiction
https://pinnacletreatment.com/locations/state/calif
ornia/ San Bernardino Aegis Treatment Centers

Methadone Replacement 
Therapy 91767 r 909.623.6391

Aegis Treatment Centers - 
Pomona Pomona

a
5/11/2022

Offers medication treatment for opioid addicts including oxycontin, heroin, codeine 
and morphine/buprenorphine tablets.

Substance Abuse Detoxification Drug Detoxification Must have an opioid addiction
https://pinnacletreatment.com/locations/state/calif
ornia/ San Bernardino Aegis Treatment Centers

Methadone Replacement 
Therapy 92373 r 909.501.5167

Aegis Treatment Centers - 
Redlands Redlands

a
5/11/2022

Offers medication treatment for opioid addicts including oxycontin, heroin, codeine 
and morphine/buprenorphine tablets.

Substance Abuse Detoxification Drug Detoxification Must have an opioid addiction
https://pinnacletreatment.com/locations/state/calif
ornia/ San Bernardino Aegis Treatment Centers

Methadone Replacement 
Therapy 93555 r 844.696.4372

Aegis Treatment Centers - 
Ridgecrest Ridgecrest

a
5/11/2022

Offers medication treatment for opioid addicts including oxycontin, heroin, codeine 
and morphine/buprenorphine tablets.

Substance Abuse Detoxification Drug Detoxification Must have an opioid addiction
http://www.acadiahealthcare.com/locations/temec
ula-valley-comprehensive-treatment-center/ San Bernardino / Riverside Acadia Healthcare Opioid Use Disorder Program 92562 r

 951.894.7324
855.964.2138

Temecula Valley 
Comprehensive Treatment 
Center Murrieta

a

5/11/2022
Outpatient opioid treatment center and methadone maintenance clinic. Suboxone 
and Cosat also available.

Substance Abuse Detoxification Drug Detoxification Must have an opioid addiction
http://www.acadiahealthcare.com/locations/temec
ula-valley-comprehensive-treatment-center/ San Bernardino / Riverside Acadia Healthcare Opioid Use Disorder Program 92324 r

 951.894.7324
855.964.2138

Colton Comprehensive 
Treatment Center Colton

a

5/12/2022
Outpatient opioid treatment center and methadone maintenance clinic. Suboxone 
and Cosat also available.

Substance Abuse Detoxification Drug Detoxification Must have an opioid addiction
http://www.acadiahealthcare.com/locations/temec
ula-valley-comprehensive-treatment-center/ San Bernardino / Riverside Acadia Healthcare Opioid Use Disorder Program 92262 r

 951.894.7324
855.964.2138

Desert Comprehensive 
Treatment Center Palm Springs

a

5/13/2022
Outpatient opioid treatment center and methadone maintenance clinic. Suboxone 
and Cosat also available.

Substance Abuse Detoxification Drug Detoxification Must have an opioid addiction
http://www.acadiahealthcare.com/locations/temec
ula-valley-comprehensive-treatment-center/ San Bernardino / Riverside Acadia Healthcare Opioid Use Disorder Program 92501 r

 951.894.7324
855.964.2138

Riverside Comprehensive 
Treatment Center Riverside

a

5/14/2022
Outpatient opioid treatment center and methadone maintenance clinic. Suboxone 
and Cosat also available.

Substance Abuse Detoxification Drug Detoxification No eligibility requirements
https://amazonitetreatmentcenter.com/alcohol-
detox/

San Bernardino / Riverside / Los 
Angeles  Amazonite Treatment Center Drug Rehab Center 92879 r 888.883.7639 Amazonite Treatment Center Corona

a
8/24/2022  Provides alcohol detox treatment to individuals on the path to quitting alcohol.

Substance Abuse Education/Prevention Alcohol Education
Must be a Veteran
Registered with VA Not Listed San Bernardino / Riverside US Vets Substance Abuse Treatment 92518 r 951.269.1119 US Vets March Air Reserve Base

a
11/17/2022

Substance abuse education to remain sober and achieve stability to become self 
sufficient.

Substance Abuse Education/Prevention Alcohol Education Open to all http://www.nida.nih.gov United States
Substance Addiction Education and 
Prevention

Substance Addiction Education 
and Prevention N/A r

 301.443.6441Phone
Main Number

 301.443.1124Phone
Alternate Number Main Office N/A

a

11/8/2022
Provides information and resources about drug and alcohol abuse prevention, 
treatment, and education.

Substance Abuse Education/Prevention Alcohol Education No eligibility requirements http://www.positivesolutionscounseling.org California Positive Solutions
Substance Abuse and Anger 
Management Counseling N/A r 951.796.4178 Positive Solutions N/A

a

4/18/2022

COVID-19 Update: All services are by telehealth

Provides individual and group counseling for substance abuse and anger 
management.

Substance Abuse Education/Prevention Drug  Education
Must be a Veteran
Registered with VA Not Listed San Bernardino / Riverside US Vets Substance Abuse Treatment 92518 r 951.269.1119 US Vets March Air Reserve Base

a
11/17/2022

Substance abuse education to remain sober and achieve stability to become self 
sufficient.

Substance Abuse Education/Prevention Drug  Education No eligibility requirements Not Listed San Bernardino Turn Behavioral Health Services
Central Valley Prevention 
Program 92324 r 909.423.0312

Turn Behavioral Health Services - 
Central Valley Prevention 
Program Colton

a

1/27/2023
Connects youth to community partners that create prevention strategies to reduce 
underage drinking and drug use.

Substance Abuse Education/Prevention Drug  Education No eligibility requirements http://www.teenchallenge.org/get-help San Bernardino / Riverside Teen Challenge of Southern California
Drug Education and Prevention 
Outreach 92507 r

 951.682.8990
 888.520.0620

Prayer Hotline
Teen Challenge of Southern 
California Riverside

a

11/14/2022

Brings awareness to the community of the destructiveness of drugs and alcohol, 
strategies to resist peer pressure and identifies drug dependent youth who seek 
assistance.

Substance Abuse Education/Prevention Drug  Education Open to all http://www.nida.nih.gov United States
Substance Addiction Education and 
Prevention

Substance Addiction Education 
and Prevention N/A r

 301.443.6441Phone
Main Number

 301.443.1124Phone
Alternate Number Main Office N/A

a

11/8/2022
Provides information and resources about drug and alcohol abuse prevention, 
treatment, and education.

Substance Abuse Education/Prevention Drug  Education No eligibility requirements http://www.rimfamilyservices.org San Bernardino Rim Family Services Prevention Programs 92385 r

 909.336.1800
 888.743.1478

Crisis Line  Rim Family Services Skyforest

a

1/9/2023

Offers prevention services including: strengthening families program, clean and 
sober/aftercare, family activities, community prevention education and relapse 
prevention groups, life skills classes, smoking cessation, and a mobile resource center.

Substance Abuse Education/Prevention Drug  Education No eligibility requirements http://www.positivesolutionscounseling.org California Positive Solutions
Substance Abuse and Anger 
Management Counseling N/A r 951.796.4178 Positive Solutions N/A

a

4/18/2022

COVID-19 Update: All services are by telehealth

Provides individual and group counseling for substance abuse and anger 
management.

Substance Abuse Education/Prevention Support Groups No eligibility requirements Not Listed San Bernardino Venerable House 12 Step Meetings 92404 r 909.676.9706 San Bernardino House San Bernardino a 2/8/2023 12 Step recovery group

Substance Abuse Education/Prevention Support Groups
Individuals who are struggling with drug, alcohol, or eating/food 
addiction https://www.sossobriety.org/ United States Support Groups Support Groups N/A r 314.353.3532 Main Office N/A

a
6/7/2022

Provides secular support groups for people who are struggling with addiction. Groups 
are held virtually or in person, if available in the area. 

Substance Abuse Education/Prevention Support Groups No eligibility requirements https://sahabainitiative.org San Bernardino Sahaba Initiative Support Groups 92408 r 909.381.3002 Sahaba Initiative San Bernardino
a

2/7/2023
Fellowship and support to individuals who want to help themselves and others 
achieve and maintain sobriety.

Substance Abuse Education/Prevention Support Groups Alcoholics who are in recovery, or a family member https://aainlandempire.org/meetings California Riverside Alano Club Alcoholics Anonymous 92503 r 951.351.0100 Riverside Alano Club Riverside a 8/10/2022 Offers meetings and support to members of Alcoholics Anonymous.

Substance Abuse Education/Prevention Support Groups Must have an alcohol addiction Not Listed San Bernardino Our Lady of the Desert Catholic Church Alcoholics Anonymous 92307 a 760.242.4427
Our Lady of the Desert Catholic 
Church Apple Valley

a
9/14/2022 Offers a support group for those dealing with alcoholism.

Substance Abuse Education/Prevention Support Groups No eligibility requirements https://cirna.org/meetings/ San Bernardino / Riverside Narcotics Anonymous
California Inland Region of 
Narcotics Anonymous 91016 r

 888.622.4672
Regional Helpline - Spanish

 800.863.2962
Regional Helpline - English

Narcotics Anonymous Regional 
Service Office Monrovia

a

8/11/2022

COVID-19 Update: Virtual and In-Person Meetings available 

Offers information and referral to support groups for recovering drug addicts. 

Does not provide referrals to treatment facilities.

Substance Abuse Education/Prevention Support Groups No eligibility requirements http://www.eietodayna.org/meetings San Bernardino / Riverside Narcotics Anonymous
Eastern Inland Empire Area of 
Narcotics Anonymous 91016 r

 888.622.4672
Regional Helpline - Spanish

 800.863.2962
Regional Helpline - English

Narcotics Anonymous Regional 
Service Office Monrovia

a

8/11/2022

COVID-19 Update: Virtual and In-Person Meetings available 

Offers information and referral to support groups for recovering drug addicts. Some 
meeting locations available to youth.

*Does not provide referrals to treatment facilities. 

Substance Abuse Education/Prevention Support Groups No eligibility requirements http://www.eietodayna.org/meetings San Bernardino / Riverside Narcotics Anonymous
Inland Empire Foothills of 
Narcotics Anonymous 91016 r

 888.622.4672
Regional Helpline - Spanish

 800.863.2962
Regional Helpline - English

Narcotics Anonymous Regional 
Service Office Monrovia

a

8/11/2022

COVID-19 Update: Virtual and In-Person Meetings available 

Offers information and referral to support groups for recovering drug addicts. Some 
meeting locations available to youth.

*Does not provide referrals to treatment facilities. 

Substance Abuse Education/Prevention Support Groups No eligibility requirements http://www.eietodayna.org/meetings San Bernardino / Riverside Narcotics Anonymous
Greater Mojave Area of Narcotics 
Anonymous 91016 r

 888.622.4672
Regional Helpline - Spanish

 800.863.2962
Regional Helpline - English

Narcotics Anonymous Regional 
Service Office Monrovia

a

8/11/2022

COVID-19 Update: Virtual and In-Person Meetings available 

Offers information and referral to support groups for recovering drug addicts. Some 
meeting locations available to youth.

*Does not provide referrals to treatment facilities. 

Substance Abuse Education/Prevention Support Groups No eligibility requirements http://www.eietodayna.org/meetings San Bernardino / Riverside Narcotics Anonymous
Inland Empire West Area of 
Narcotics Anonymous 91016 r

 888.622.4672
Regional Helpline - Spanish

 800.863.2962
Regional Helpline - English

Narcotics Anonymous Regional 
Service Office Monrovia

a

8/11/2022

COVID-19 Update: Virtual and In-Person Meetings available 

Offers information and referral to support groups for recovering drug addicts. Some 
meeting locations available to youth.

*Does not provide referrals to treatment facilities. 

Substance Abuse Education/Prevention Support Groups No eligibility requirements http://www.eietodayna.org/meetings San Bernardino / Riverside Narcotics Anonymous
Southern California Region of 
Narcotics Anonymous 91016 r

 888.622.4672
Regional Helpline - Spanish

 800.863.2962
Regional Helpline - English

Narcotics Anonymous Regional 
Service Office Monrovia

a

8/11/2022

COVID-19 Update: Virtual and In-Person Meetings available 

Offers information and referral to support groups for recovering drug addicts. Some 
meeting locations available to youth.

*Does not provide referrals to treatment facilities. 

Substance Abuse Education/Prevention Support Groups No eligibility requirements http://www.marijuana-anonymous.org San Bernardino Marijuana Anonymous World Services Marijuana Anonymous 91789 r 800.766.6779
Marijuana Anonymous World 
Services Walnut

a
6/27/2022

Provides a 12 step addiction recovery program and meeting locator for users of 
marijuana.

Substance Abuse Education/Prevention Support Groups People affected by drug abuse Not Listed San Bernardino / Riverside Inland Empire Harm Reduction Inland Empire Harm Reduction N/A r

 951.446.0983Delivery/Outreach line
Call or Text for Delivery and Outreach 
services

 951.364.5311Volunteers/General 
Questions
Call or text for info on volunteering or 
general information

 951.446.0983Syringe li er
Call or text for syringe litter N/A N/A

a

7/12/2022
Public health organization working to improve the health and well-being of people 
affected by drug use

Substance Abuse Education/Prevention Support Groups Available locations in San Bernardino and Riverside Countys https://aainlandempire.org/ San Bernardino / Riverside
Inland Empire Central Office of 
Alcoholics Anonymous Alcoholics Anonymous Groups 92324 r 909.883.4353

Inland Empire Central Office of 
Alcoholics Anonymous Colton

a

3/31/2022

Virtual program available.

Provides information on local 12 step groups for those who wish to overcome 
alcoholism

Substance Abuse Education/Prevention Support Groups No eligibility requirements https://www.crystalmeth.org United States Crystal Meth Anonymous Crystal Meth Anonymous 90027 r 855.638.4373 Crystal Meth Anonymous Los Angeles
a

9/30/2022

(Virtual)
Provides a 24 hour support helpline and support meetings for individuals addicted to 
or recovering from Crystal Meth 
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Substance Abuse Education/Prevention Support Groups
Adults (18 or older) who have chemical dependency and desire to get 
and stay sober. http://www.ca.org United States

Cocaine Anonymous Support Group 
(CAWSO)

Cocaine Anonymous Support 
Group (CAWSO) N/A r 310.559.5833 Main Office N/A

a

8/22/2022

Offers a support group for adults who are working to solve their chemical substance 
addiction. Operates as a 12-step program. Groups are offered virtually and and in 
person.

Substance Abuse Education/Prevention Support Groups Individuals who are struggling with alcohol http://www.stjohnsweb.org San Bernardino  St. John's Community Success Center AA Meetings 92405 a 909.886.2196
 St. John's Community Success 
Center San Bernardino

a
2/8/2023 12 Step recovery groups

Substance Abuse Education/Prevention Tobacco Cessation Individuals who need assistance to quit smoking http://www.riversidefreeclinic.com San Bernardino / Riverside Riverside Free Clinic Smoking Cessation Program 92501 a 951.867.7742
First Congregational Church - 
Riverside Riverside

a

1/19/2023

Designed to aid patients quit smoking. During these sessions, presentations are 
delivered to educate patients about smoking and the quitting process.

Patients are met with individually to tailor a personal plan for them to quit smoking.

Substance Abuse Education/Prevention Tobacco Cessation No eligibility requirements http://www.rimfamilyservices.org San Bernardino Rim Family Services Prevention Programs 92385 r

 909.336.1800
 888.743.1478

Crisis Line Rim Family Services Skyforest

a

1/9/2023

Offers prevention services including: strengthening families program, clean and 
sober/aftercare, family activities, community prevention education and relapse 
prevention groups, life skills classes, smoking cessation, and a mobile resource center.

Substance Abuse Education/Prevention Tobacco Cessation Open to All http://www.nicotine-anonymous.org United States Nicotine Anonymous Meetings Nicotine Anonymous Meetings N/A r 877.879.6422 Main Office N/A
a

10/20/2022
Provides confidential twelve step support group meetings for nicotine addiction. 
Offers in person, telephone, and online meetings.

Substance Abuse Education/Prevention Tobacco Cessation Open to All http://www.lung.org California Lung Support Services Lung Support Services N/A r

 800.586.4872Phone
800.LUNGUSA

 800.548.8252Phone
American Lung Association Lung 
Helpline Main Office N/A

a

7/29/2022

Provides lung health assistance, information, and disease counseling. Also provides a 
tobacco cessation program to improve the health of individuals with lung disease. 
Other services include:
Educational programs for individuals living with asthma and chronic obstructive 
pulmonary disease (COPD).
Prevention programs designed to raise awareness about risk factors that lead to lung 
disease.
Also provides a helpline where patients can speak to a lung health professional.

Substance Abuse Education/Prevention Tobacco Cessation Open to All http://www.kickitca.org California Kick it California Kick it California N/A r

 800.300.8086Phone
Main Number

 800.662.8887Phone
Alternate Number

 800.600.8191Phone
Spanish Number

 800.456.6386Phone
Spanish Alternate

 66819Text Message
Test Message "Quit Smoking" or "Quit 
Vaping" Online Resource N/A

a

2/2/2023

Offers a free statewide quit smoking service. Provides up to seven free sessions of 
individual telephone counseling if client is ready to quit now. A trained staff person 
will offer a choice of services, from:
one-on-one telephone counseling
text messaging support
self-help materials such as nicotine patches for those who qualify
referral list of other programs
The Helpline also provides information to friends and family members of tobacco 
users.

Substance Abuse Education/Prevention Tobacco Cessation No eligibility requirements https://www.thrive.kaiserpermanente.org San Bernardino / Riverside Kaiser Permanente Medical Center Center For Healthy Living 92335 r 909.609.3000 Kaiser Permanente - Fontana Fontana

a

8/26/2022

Workshops teach how to manage stress, eat healthier, develop an exercise program, 
communication with your physician, and how to live a happier, healthier life. A 
Wellness Coach is also available for weight management and smoking cessation.

Substance Abuse Education/Prevention Tobacco Cessation No eligibility requirements https://www.thrive.kaiserpermanente.org San Bernardino / Riverside Kaiser Permanente Medical Center Center For Healthy Living 91758 r 909.609.3000 Kaiser Permanente - Ontario Ontario

a

8/26/2022

Workshops teach how to manage stress, eat healthier, develop an exercise program, 
communication with your physician, and how to live a happier, healthier life. A 
Wellness Coach is also available for weight management and smoking cessation.

Substance Abuse Education/Prevention Tobacco Cessation Adults 18+ years old
http://www.inlandvalleyrecovery.org/Community_
Workshops

San Bernardino / Riverside / Los 
Angeles Inland Valley Recovery Services Smoking Cessation 92401 r

 909.889.6560
909.889.6519

Inland Valley Recovery Services - 
San Bernardino San Benadino

a

7/22/2022 Providing a 6-week smoking cessation course. 

Substance Abuse Education/Prevention Tobacco Cessation Adults 18+ years old
http://www.inlandvalleyrecovery.org/Community_
Workshops

San Bernardino / Riverside / Los 
Angeles Inland Valley Recovery Services Smoking Cessation 91786 r 909.949.4667

Inland Valley Recovery Services - 
Upland - North Mountain 
Avenue Upland

a

7/22/2022 Providing a 6-week smoking cessation course. 

Substance Abuse Education/Prevention Tobacco Cessation Adults 18+ years of age
https://www.iehp.org/en/members/healthy-
living?target=smoking-cessation San Bernardino / Riverside Inland Empire Health Plan Smoking Cessation 91730 r

 888.244.4347
Nurse Advice Line

 800.440.4347
800.718.4347 Inland Empire Health Plan Rancho Cucamonga

a

12/20/2022

Provides members a self-care guide with resources to quit smoking which may include 
phone apps, websites, community resources, downloadable materials and an 
interactive tool.

Substance Abuse Education/Prevention Tobacco Cessation Open to all http://www.cancer.gov United States Cancer Information Service Cancer Information Service N/A r

 800.422.6237Phone
Cancer Information Line

 877.448.7848Phone
Smoking Quitline

 livehelp.cancer.govWebsite
Live Chat Main Office N/A

a

10/12/2022

Provides general cancer resources about various topics including prevention, 
screening, and treatment information. Offers smoking cessation counseling and 
support to prepare for quitting.

Substance Abuse Treatment Inpatient No eligibility requirements http://llubmc.org/ San Bernardino
Loma Linda University Behavioral 
Health

Substance Abuse Recovery and 
Wellness 92373 r 909.558.9500

Loma Linda University 
Behavioral Health Institute Redlands

a

3/30/2022
Provides individual and group counseling to adults, adolescents, couples and families 
by student clinicans under the supervision of Licensed Mental Health professionals.

Substance Abuse Treatment Inpatient No eligibility requirements http://llubmc.org/ San Bernardino
Loma Linda University Behavioral 
Health

Substance Abuse Recovery and 
Wellness 92373 r 909.558.9500

Loma Linda University 
Behavioral Medicine Center Redlands

a

3/30/2022
Provides individual and group counseling to adults, adolescents, couples and families 
by student clinicans under the supervision of Licensed Mental Health professionals.

Substance Abuse Treatment Inpatient
Children 8-13 years old
Adolescent 14-17 years old Not Listed San Bernardino

Loma Linda University Behavioral 
Health Youth Mental Health Services 92373 r 909.558.9113

Loma Linda University 
Behavioral Health Redlands

a

2/9/2022

Provides inpatient and outpatient services including:
Group/individual/family therapy, Parent education, Parent and youth peer support 
groups, Adolescent eating disorder program, Dual diagnosis program for substance 
abuse and/or mental health disorders

Substance Abuse Treatment Inpatient
Must be 18+ for most programs
Teen program is also available for patients and their families http://www.hvrc.com San Bernardino / Riverside KPC Health

Hemet Valley Recovery Center 
and Sage Retreat 92543 r

 951.765.4900
888.308.2315 Hemet Valley Healthcare Center Hemet

a
8/18/2022

Rehabilitation program offering detox, medically managed detox, inpatient and 
outpatient programs

Substance Abuse Treatment Inpatient
Must be adults with children ages 0-12
Must have legal custody of children

http://www.inlandvalleyrecovery.org/Adults_with_
Children

San Bernardino / Riverside / Los 
Angeles Inland Valley Recovery Services

Adults with Children Residential 
Services 91786 r

909.932.1069 
909.608.2002 
Crisis Hotline

Inland Valley Recovery Services - 
Upland - Arrow Highway Upland

a

7/22/2022

Provides inpatient addiction treatment with individual and group therapy, treatment 
planning, substance abuse and life skills education, parenting skills and anger 
management classes, and social/recreational activities.

Substance Abuse Treatment Inpatient Treatment services are open to individuals ages eighteen and older
https://www.hazeldenbettyford.org/locations/betty-
ford-center-rancho-mirage San Bernardino / Riverside Betty Ford Center Treatment Programs 92270 r

 760.773.4100
866.879.0132 Betty Ford Center Rancho Mirage

a
9/8/2022

Full range of treatment services for women and men suffering from chemical 
dependency. Includes inpatient, outpatient, day treatment, and aftercare.

Substance Abuse Treatment Outpatient No eligibility requirements https://turnbhs.org/ San Bernardino Turn Behavioral Health Services Adult Outpatient Services 92284 r 760.369.1074

Turn Behavioral Health Services - 
Yucca Valley Recovery Center 
for Change Yucca Valley

a

6/2/2022

Provides behavioral health screenings, case management, counseling, group therapy, 
dual diagnosis treatment, 12-step meetings, social and recreational activities, 
educational/vocational services and relapse prevention.

Substance Abuse Treatment Outpatient No eligibility requirements https://turnbhs.org/ San Bernardino Turn Behavioral Health Services Adult Outpatient Services 92363 r 760.326.4590
Turn Behavioral Health Services - 
Needles Center for Change Needles

a

6/2/2022

Provides behavioral health screenings, case management, counseling, group therapy, 
dual diagnosis treatment, 12-step meetings, social and recreational activities, 
educational/vocational services and relapse prevention.

Substance Abuse Treatment Outpatient No eligibility requirements Not Listed San Bernardino Turn Behavioral Health Services Adult Outpatient Services 92324 r 909.433.9824

Turn Behavioral Health Services - 
Central Valley Prevention 
Program Colton

a

1/27/2023

Provides behavioral health screenings, case management, counseling, group therapy, 
dual diagnosis treatment, 12-step meetings, social and recreational activities, 
educational/vocational services and relapse prevention.

Substance Abuse Treatment Outpatient No eligibility requirements Not Listed San Bernardino Turn Behavioral Health Services Adult Outpatient Services 92408 r 909.386.0523

Turn Behavioral Health Services - 
PRIDE - San Bernardino Center 
for Change San Bernardino

a

1/28/2023

Provides behavioral health screenings, case management, counseling, group therapy, 
dual diagnosis treatment, 12-step meetings, social and recreational activities, 
educational/vocational services and relapse prevention.

Substance Abuse Treatment Outpatient Must be 17 years of age and younger and live in the service area http://www.tricitymhs.org/ Los Angeles Tri-City Mental Health Center
Child and Family Outpatient 
Services 91766 r 909.623.6131 Tri-City Mental Health Center Pomona

a

7/1/2022

Individualized treatment plans including multiple diagnoses and/or co-occurring 
substance abuse issues, intensive psychiatric assessment, medication support, 
individual and group/family therapy, and case management services.

Substance Abuse Treatment Outpatient No eligibility requirements http://www.sbcounty.gov/dbh San Bernardino
San Bernardino County Department of 
Behavioral Health

Adult Outpatient Drug Free 
Program 92311 r

 760.255.5700
Barstow Behavioral Health Center Barstow Counseling Center Barstow

a
3/1/2022

Behavioral health screenings, medication support services, counseling, group therapy, 
dual diagnosis treatment, and vocational services.

Substance Abuse Treatment Outpatient No eligibility requirements http://www.sbcounty.gov/dbh San Bernardino
San Bernardino County Department of 
Behavioral Health

Adult Outpatient Drug Free 
Program 91764 r

 909.458.1376
Mariposa Community Counseling

Mariposa Community 
Counseling Ontario

a
3/1/2022

Behavioral health screenings, medication support services, counseling, group therapy, 
dual diagnosis treatment, and vocational services.

Substance Abuse Treatment Outpatient No eligibility requirements http://www.sbcounty.gov/dbh San Bernardino
San Bernardino County Department of 
Behavioral Health

Adult Outpatient Drug Free 
Program 92376 r

 909.421.9465
Rialto Behavioral and Addiction 
Treatment Services Rialto Health Services Center Rialto

a

3/1/2022
Behavioral health screenings, medication support services, counseling, group therapy, 
dual diagnosis treatment, and vocational services.

Substance Abuse Treatment Outpatient Adults 18+ years old Not Listed San Bernardino
New Creation Behavioral Healthcare 
Foundation Outpatient Treatment 91761 r 877.345.4138

New Creation Behavioral 
Healthcare Foundation Ontario

a
7/13/2022

Provides an individualized detox treatment plan that can last from 3 to 10 days for 
persons with a drug or alcohol addiction.

Substance Abuse Treatment Outpatient Adults 18+ years old http://www.inlandvalleyrecovery.org/
San Bernardino / Riverside / Los 
Angeles Inland Valley Recovery Services Adult Outpatient Services 92401 r 909.889.6519 Inland Valley Recovery Services San Benadino

a

7/22/2022
Provides outpatient behavioral health screenings, help with medication and support 
services, counseling, group therapy, dual diagnosis treatment, and vocational services.

Substance Abuse Treatment Outpatient Adults 18+ years old http://www.inlandvalleyrecovery.org/
San Bernardino / Riverside / Los 
Angeles Inland Valley Recovery Services Adult Outpatient Services 91786 r 909.949.4667 Inland Valley Recovery Services Upland

a

7/22/2022
Provides outpatient behavioral health screenings, help with medication and support 
services, counseling, group therapy, dual diagnosis treatment, and vocational services.

Substance Abuse Treatment Outpatient
Must be age 18 years or older
Must have been dependent on opioids for at least one year https://www.ctcprograms.com/#page1 San Bernardino

Inland Empire Comprehensive 
Treatment Centers

Outpatient Substance Abuse 
Treatment 92324 r

 909.370.1777
866.756.1241

Inland Empire Comprehensive 
Treatment Centers - Colton Colton

a

9/30/2022
Provides opioid detox, abuse maintenance, and counseling. Drug screen monitoring is 
also available.

Substance Abuse Treatment Outpatient No eligibility requirements https://ibhealth.org/ San Bernardino Inland Behavioral and Health Services
Outpatient Drug and Alcohol 
Treatment 92405 r 909.881.6146

Inland Behavioral and Health 
Services San Bernardino

a
5/11/2022

Behavioral health screenings, medication assistance, support services, counseling, 
group therapy, dual diagnosis treatment and vocational services.

Substance Abuse Treatment Outpatient Must be 18 years of age and older http://www.highdesertcenterinc.com/ San Bernardino
High Desert Child Adolescent and 
Family Services Center Intensive Outpatient Treatment 92311 r 760.255.1083

High Desert Child Adolescent 
and Family Services Center Barstow

a

7/18/2022

Provides behavioral health screenings, help with medication and support services, 
counseling, group therapy, dual diagnosis and vocational services for those who 
require a restrictive regimen.

Substance Abuse Treatment Outpatient Must be 18 years of age and older http://www.highdesertcenterinc.com/ San Bernardino
High Desert Child Adolescent and 
Family Services Center Intensive Outpatient Treatment 92393 r 760.243.7151

High Desert Child Adolescent 
and Family Services Center Victorville

a

7/18/2022

Provides behavioral health screenings, help with medication and support services, 
counseling, group therapy, dual diagnosis and vocational services for those who 
require a restrictive regimen.

Substance Abuse Treatment Outpatient Adults 18 years of age and older https://www.clarematrix.org/ San Bernardino Clare Matrix
Adult Outpatient Drug Free 
Program 91762 r

 909.395.0888
800.310.7700 Clare Matrix - Ontario Ontario

a

7/19/2022

Outpatient drug treatment, behavioral health screening, medication and support 
services, counseling, group therapy, dual diagnosis and vocational services. Opiate, 
medication assisted, and injectable drug treatment available.

Substance Abuse Treatment Outpatient Must be 18+ years of age http://www.cedarhouse.org/outpatient-treatment San Bernardino / Riverside Cedar House Life Change Center Adult Outpatient Program 92316 r 909.421.7120 Cedar House Life Change Center Bloomington
a

12/2/2022

Providing telehealth during COVID-19.

Outpatient substance abuse treatment services

Substance Abuse Treatment Outpatient No eligibility requirements
https://amazonitetreatmentcenter.com/intensive-
outpatient-treatment/

San Bernardino / Riverside / Los 
Angeles  Amazonite Treatment Center Intensive Outpatient Treatment 92879 r 888.883.7639 Amazonite Treatment Center Corona

a
8/24/2022

Provides treatment interventions that individuals typically receive on an inpatient 
basis but in an outpatient program.

Substance Abuse Treatment Outpatient No eligibility requirements https://amazonitetreatmentcenter.com/
San Bernardino / Riverside / Los 
Angeles  Amazonite Treatment Center Outpatient Treatment Services 92879 r 888.883.7639 Amazonite Treatment Center Corona

a

8/24/2022
Outpatient rehab is a form of alcohol or drug rehabilitation that allows patients to live 
at home or in another safe and therapeutic environment, such as sober living.

Substance Abuse Treatment Residential Treatment Males 18 and over.
https://victoryhomesinternational.org/Account/Logi
n?ReturnUrl=%2f San Bernardino / Riverside Victory Outreach Church of Riverside Recovery Homes 92504 a 951.684.7771

Victory Outreach Church of 
Riverside Riverside

a
8/4/2022

Men are welcomed into a loving Christian atmosphere and are challenged to give God 
their lives.

Substance Abuse Treatment Residential Treatment
Men 21-62
Must not be on psychotropic medication

https://www.salvationarmyusa.org/usn/rehabilitati
on/ San Bernardino / Riverside Salvation Army Southern California Adult Rehabilitation Center 92101 a

 909.889.9605 x 144
San Bernardino Center ARC - San Bernardino San Diego

a

12/13/2022
Faith-based residential work therapy program for men who have an alcohol or drug 
addiction. Counseling, support groups, and case management also provided.

Substance Abuse Treatment Residential Treatment
Men 21-62
Must not be on psychotropic medication

https://www.salvationarmyusa.org/usn/rehabilitati
on/ San Bernardino / Riverside Salvation Army Southern California Adult Rehabilitation Center 92570 a 951.940.5790 ARC - Perris Perris

a

12/13/2022
Faith-based residential work therapy program for men who have an alcohol or drug 
addiction. Counseling, support groups, and case management also provided.
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Substance Abuse Treatment Residential Treatment Adults 18+ years old http://www.michaelshouse.com/ San Bernardino / Riverside Michael's House
Residential Substance Abuse 
Program 92262 r

760.320.5486 
760.548.4032 
Admissions Line Michael's House Palm Springs

a

3/10/2022

Provides inpatient treatment for chemically dependent and dual diagnosed 
individuals.

Length of stay is variable, however the minimum length of stay is 30 days.

Substance Abuse Treatment Residential Treatment
Must be 18+ years old
Must be dealing with a drug dependency

http://www.inlandvalleyrecovery.org/Residential_-
_Inpatient

San Bernardino / Riverside / Los 
Angeles Inland Valley Recovery Services Adult Residential Services 91786 r

909.932.1069 
909.608.2002 
Crisis Hotline

Inland Valley Recovery Services - 
Upland - Arrow Highway Upland

a

7/22/2022

Provides inpatient addiction treatment with individual and group therapy, treatment 
planning, substance abuse and life skills education, parenting skills and anger 
management classes, and social/recreational activities.

Substance Abuse Treatment Residential Treatment
Must be able to lift 50 lbs
Must not be charged with sex crimes Not Listed United States Free Indeed Christian Fellowship Mens Discipleship Ranch 92570 a

 951.943.3471
951.943.5159

Free Indeed Men’s Discipleship 
Ranch Perris

a
5/31/2022 Provides a faith-based alcohol and/or drug abuse recovery work program. 

Transportation Commuter Transportation Express Bus Services
Must live in the service area and either be a senior 50+ years of age, 
have a disability, or low income https://forestfolk.org/ Riverside Forest Folk Idyllwild Shuttle Bus 92549 r 951.426.9688 Forest Folk Idyllwild

a
5/6/2022

Free community transportation for eligible riders in the Idyllwild mountain 
community.

Transportation Commuter Transportation Express Bus Services
All residents of Norco ages 50 and over, able-bodied veterans, and 
residents with a disability

https://www.norco.ca.us/departments/community-
services/senior-programs-resources/transportation-
program Riverside City of Norco Free Shuttle 92860 r 951.270.5647 Rose M Eldridge Senior Center Norco

a

9/30/2022 Provides a free shuttle that transports within a 30 mile radius from Norco.

Transportation Commuter Transportation Express Bus Services

Dial-A-Ride: Seniors 65+ years old
Disabled: Must be ADA certified
Active Duty or Veteran riders must have proper ID http://www.beaumontca.gov/90/Transit Riverside City of Beaumont Beaumont Transit 92223 r 951.769.8530 Civic Center Beaumont

a

9/27/2022
Service operates three fixed bus routes which connect within Beaumont and Cherry 
Valley.

Transportation Commuter Transportation Express Bus Services
Seniors, those with physical disabilities, limited mobility, and chronic 
illness or low-income https://www.careavantransit.com/ Riverside Care-A-Van Transportation Services 92543 r 951.791.3572 Care-A-Van Hemet

a

5/3/2022

Transportation access services to seniors, persons with disabilities, and those who 
have a serious need. Includes trips to appointments, grocery stores, and community 
events.

Does not provide transportation to Soboba Casino.

Transportation Commuter Transportation Rail Transportation No eligibility requirements http://www.metrolinktrains.com/ San Bernardino Metrolink Metrolink Travel Information 92410 r

 866.640.5190
Call or Text

 800.371.5465
Call or Text
800.698.4833 Metrolink San Bernardino

a

9/16/2022

Provides fixed-route rapid rail services which transport people within the limits of a 
city, a metropolitan area, the county, or a multi-county region, or which move people 
from outlying areas into a city or metropolitan area.

Personalized commute planning is available.

Transportation Commuter Transportation Rail Transportation Open to all http://www.amtrak.com/ United States Amtrak Bus and Train services N/A r

 800.523.6590    TTY
 800.872.7245   Phone

Toll Free Number
 800.307.5000   Phone

Amtrak Guest Rewards Line
 800.331.0008    Phone

Amtrak Police Line Not Listed Not Listed

a

8/1/2022

Offers long-distance bus and rail service. Provides tickets and reservation services. 
Discounts are available depending on size of group. Also offers a reporting line where 
people can report suspicious activities and emergencies. 

Transportation Local Transit Bus Passes Must be homeless https://www.wellinthedesert.org/ Riverside Well in the Desert Bus Passes 92263 r 760.656.8905
Well in the Desert - Service 
Center Palm Springs

a
8/30/2022 Provides bus passes to individuals experiencing homelessness needing meals.

Transportation Local Transit Bus Passes Seniors 60 years of age or older and disabled individuals http://sunline.org/ Riverside Sunline Transit Agency Taxi Voucher 92276 r 760.343.3456 Sunline Transit Agency Thousand Palms
a

8/31/2022
Reduces the cost of taxi service within the Coachella Valley for seniors 60 years of age 
or older and persons with disabilities.

Transportation Local Transit Bus Passes No eligibility requirements
https://www.riversidetransit.com/index.php/fares-
a-passes/pass-outlets

San Bernardino - Bloomington / 
Riverside Riverside Transit Agency Pass Outlets 92553 r

 951.656.6633
Garden Path Ministries (Focus) Garden Path Ministries (Focus) Moreno Valley

a

5/4/2022

RTA partners with local retail outlet for you to purchase passes in your community. 
RTA passes are good for base fare on all fixed route buses. Passes are not accepted on 
Dial-A-Ride

Transportation Local Transit Bus Passes
Must be in full appropriate uniform
Must be active duty military, police, and fire personnel http://www.riversidetransit.com/ Riverside Riverside Transit Agency

Active Duty Military, Police and 
Fire Personnel Program 92507 r 951.565.5000 Riverside Transit Agency Riverside

a
5/4/2022

Provides active duty military and emergency personnel free rides on RTA fixed-route 
buses.

Transportation Local Transit Bus Passes Military Veterans http://www.riversidetransit.com/
San Bernardino - Bloomington / 
Riverside Riverside Transit Agency

Military Veteran Reduced Fare 
Program 92507 r

 951.565.5002
RTA Riverside Riverside Transit Agency Riverside

a
5/4/2022 Provides discounted bus fare for Veterans. 

Transportation Local Transit Bus Passes Military Veterans http://www.riversidetransit.com/
San Bernardino - Bloomington / 
Riverside Riverside Transit Agency

Military Veteran Reduced Fare 
Program 92504 r

 951.565.5002
RTA Riverside

YWCA Riverside County - Family 
Service Association Riverside

a
5/4/2022 Provides discounted bus fare for Veterans. 

Transportation Local Transit Bus Passes No eligibility requirements
https://www.riversidetransit.com/index.php/fares-
a-passes/pass-outlets

San Bernardino - Bloomington / 
Riverside Riverside Transit Agency Pass Outlets 92223 r

 951.769.8520
Beaumont City Hall Beaumont City Hall Beaumont

a

5/4/2022

RTA partners with local retail outlet for you to purchase passes in your community. 
RTA passes are good for base fare on all fixed route buses. Passes are not accepted on 
Dial-A-Ride

Transportation Local Transit Bus Passes No eligibility requirements
https://www.riversidetransit.com/index.php/fares-
a-passes/pass-outlets

San Bernardino - Bloomington / 
Riverside Riverside Transit Agency Pass Outlets 92530 r

 951.674.3124
City of Lake Elsinore City of Lake Elsinore Lake Elsinore

a

5/4/2022

RTA partners with local retail outlet for you to purchase passes in your community. 
RTA passes are good for base fare on all fixed route buses. Passes are not accepted on 
Dial-A-Ride

Transportation Local Transit Bus Passes No eligibility requirements
https://www.riversidetransit.com/index.php/fares-
a-passes/pass-outlets

San Bernardino - Bloomington / 
Riverside Riverside Transit Agency Pass Outlets 92562 r

 951.304.2489
City of Murrieta City of Murrieta Murrieta

a

5/4/2022

RTA partners with local retail outlet for you to purchase passes in your community. 
RTA passes are good for base fare on all fixed route buses. Passes are not accepted on 
Dial-A-Ride

Transportation Local Transit Bus Passes No eligibility requirements
https://www.riversidetransit.com/index.php/fares-
a-passes/pass-outlets

San Bernardino - Bloomington / 
Riverside Riverside Transit Agency Pass Outlets 92570 r

 951.943.4610
City of Perris City of Perris Perris

a

5/4/2022

RTA partners with local retail outlet for you to purchase passes in your community. 
RTA passes are good for base fare on all fixed route buses. Passes are not accepted on 
Dial-A-Ride

Transportation Local Transit Bus Passes No eligibility requirements
https://www.riversidetransit.com/index.php/fares-
a-passes/pass-outlets

San Bernardino - Bloomington / 
Riverside Riverside Transit Agency Pass Outlets 92504 r

 951.826.5311
City of Riverside Customer Resource 
Center

City of Riverside Customer 
Resource Center Riverside

a

5/4/2022

RTA partners with local retail outlet for you to purchase passes in your community. 
RTA passes are good for base fare on all fixed route buses. Passes are not accepted on 
Dial-A-Ride

Transportation Local Transit Bus Passes No eligibility requirements
https://www.riversidetransit.com/index.php/fares-
a-passes/pass-outlets

San Bernardino - Bloomington / 
Riverside Riverside Transit Agency Pass Outlets 92501 r

 951.826.5311
City of Riverside Utilities Plaza City of Riverside Utilities Plaza Riverside

a

5/4/2022

RTA partners with local retail outlet for you to purchase passes in your community. 
RTA passes are good for base fare on all fixed route buses. Passes are not accepted on 
Dial-A-Ride

Transportation Local Transit Bus Passes No eligibility requirements
https://www.riversidetransit.com/index.php/fares-
a-passes/pass-outlets

San Bernardino - Bloomington / 
Riverside Riverside Transit Agency Pass Outlets 92506 r

 951.274.0358
Community Access Center

 951.274.0834
Community Access Center Community Access Center Riverside

a

5/4/2022

RTA partners with local retail outlet for you to purchase passes in your community. 
RTA passes are good for base fare on all fixed route buses. Passes are not accepted on 
Dial-A-Ride

Transportation Local Transit Bus Passes No eligibility requirements
https://www.riversidetransit.com/index.php/fares-
a-passes/pass-outlets

San Bernardino - Bloomington / 
Riverside Riverside Transit Agency Pass Outlets 92543 r

 951.765.2440
Hemet Public Library Hemet Public Library Hemet

a

5/4/2022

RTA partners with local retail outlet for you to purchase passes in your community. 
RTA passes are good for base fare on all fixed route buses. Passes are not accepted on 
Dial-A-Ride

Transportation Local Transit Bus Passes No eligibility requirements
https://www.riversidetransit.com/index.php/fares-
a-passes/pass-outlets

San Bernardino - Bloomington / 
Riverside Riverside Transit Agency Pass Outlets 92509 r

 951.332.6464
Jurupa Valley City Hall Jurupa Valley City Hall Jurupa Valley

a

5/4/2022

RTA partners with local retail outlet for you to purchase passes in your community. 
RTA passes are good for base fare on all fixed route buses. Passes are not accepted on 
Dial-A-Ride

Transportation Local Transit Bus Passes No eligibility requirements
https://www.riversidetransit.com/index.php/fares-
a-passes/pass-outlets

San Bernardino - Bloomington / 
Riverside Riverside Transit Agency Pass Outlets 92530 r

 951.245.8848
Lake Elsinore Chamber of Commerce

Lake Elsinore Chamber of 
Commerce Lake Elsinore

a

5/4/2022

RTA partners with local retail outlet for you to purchase passes in your community. 
RTA passes are good for base fare on all fixed route buses. Passes are not accepted on 
Dial-A-Ride

Transportation Local Transit Bus Passes No eligibility requirements
https://www.riversidetransit.com/index.php/fares-
a-passes/pass-outlets

San Bernardino - Bloomington / 
Riverside Riverside Transit Agency Pass Outlets 92530 r

 951.674.2526
Lake Elsinore Senior Activity Center

Lake Elsinore Senior Activity 
Center Lake Elsinore

a

5/4/2022

RTA partners with local retail outlet for you to purchase passes in your community. 
RTA passes are good for base fare on all fixed route buses. Passes are not accepted on 
Dial-A-Ride

Transportation Local Transit Bus Passes No eligibility requirements
https://www.riversidetransit.com/index.php/fares-
a-passes/pass-outlets

San Bernardino - Bloomington / 
Riverside Riverside Transit Agency Pass Outlets 92586 r

 951.672.6777
Menifee City Hall Menifee City Hall Menifee

a

5/4/2022

RTA partners with local retail outlet for you to purchase passes in your community. 
RTA passes are good for base fare on all fixed route buses. Passes are not accepted on 
Dial-A-Ride

Transportation Local Transit Bus Passes No eligibility requirements
https://www.riversidetransit.com/index.php/fares-
a-passes/pass-outlets

San Bernardino - Bloomington / 
Riverside Riverside Transit Agency Pass Outlets 92586 r

 951.679.2374
Menifee-Sun City Concern Menifee-Sun City Concern Menifee

a

5/4/2022

RTA partners with local retail outlet for you to purchase passes in your community. 
RTA passes are good for base fare on all fixed route buses. Passes are not accepted on 
Dial-A-Ride

Transportation Local Transit Bus Passes No eligibility requirements
https://www.riversidetransit.com/index.php/fares-
a-passes/pass-outlets

San Bernardino - Bloomington / 
Riverside Riverside Transit Agency Pass Outlets 92553 r

 951.697.4404
Moreno Valley Chamber of 
Commerce

Moreno Valley Chamber of 
Commerce Moreno Valley

a

5/4/2022

RTA partners with local retail outlet for you to purchase passes in your community. 
RTA passes are good for base fare on all fixed route buses. Passes are not accepted on 
Dial-A-Ride

Transportation Local Transit Bus Passes No eligibility requirements
https://www.riversidetransit.com/index.php/fares-
a-passes/pass-outlets

San Bernardino - Bloomington / 
Riverside Riverside Transit Agency Pass Outlets 92507 r

 951.565.5000
Riverside Transit Agency Riverside Transit Agency Riverside

a

5/4/2022

RTA partners with local retail outlet for you to purchase passes in your community. 
RTA passes are good for base fare on all fixed route buses. Passes are not accepted on 
Dial-A-Ride

Transportation Local Transit Bus Passes No eligibility requirements
https://www.riversidetransit.com/index.php/fares-
a-passes/pass-outlets

San Bernardino - Bloomington / 
Riverside Riverside Transit Agency Pass Outlets 92591 r

 951.676.5090
Temecula Valley Chamber of 
Commerce

Temecula Valley Chamber of 
Commerce Temecula

a

5/4/2022

RTA partners with local retail outlet for you to purchase passes in your community. 
RTA passes are good for base fare on all fixed route buses. Passes are not accepted on 
Dial-A-Ride

Transportation Local Transit Bus Passes No eligibility requirements
https://www.riversidetransit.com/index.php/fares-
a-passes/pass-outlets

San Bernardino - Bloomington / 
Riverside Riverside Transit Agency Pass Outlets 92595 r

 951.677.7751
Wildomar City Hall Wildomar City Hall Wildomar

a

5/4/2022

RTA partners with local retail outlet for you to purchase passes in your community. 
RTA passes are good for base fare on all fixed route buses. Passes are not accepted on 
Dial-A-Ride

Transportation Local Transit Bus Passes No eligibility requirements
https://www.riversidetransit.com/index.php/fares-
a-passes/pass-outlets

San Bernardino - Bloomington / 
Riverside Riverside Transit Agency Pass Outlets 92504 r

 951.509.8733
YWCA Riverside County - Family 
Service Association

YWCA Riverside County - Family 
Service Association Riverside

a

5/4/2022

RTA partners with local retail outlet for you to purchase passes in your community. 
RTA passes are good for base fare on all fixed route buses. Passes are not accepted on 
Dial-A-Ride

Transportation Local Transit Bus Passes
Ages 18 and under
Children Teens http://www.omnitrans.org/ San Bernardino Omnitrans Summer Youth Fare Discount 92411 r 800.966.6428 Omnitrans Headquarters San Bernardino 

a
5/4/2022

Provides a summer discount for youth on all Omnitrans bus routes and sbX bus rapid 
transit.

Transportation Local Transit Bus Passes
Ages 18 and under
Children Teens http://www.omnitrans.org/ San Bernardino Omnitrans Summer Youth Fare Discount 91763 r 800.966.6428 West Valley Montclair

a
5/4/2022

Provides a summer discount for youth on all Omnitrans bus routes and sbX bus rapid 
transit.

Transportation Local Transit Bus Passes

Must be able to verify ties to the City of Ontario for some essential 
services such as housing assistance and bus passes
General services are available to individuals in San Bernardino County http://www.mercyhouse.net/ San Bernardino Mercy House Ontario Access Center 91761 r 909.391.2630

Mercy House - Ontario Access 
Center Ontario

a

9/19/2022

Provides case management, bag of food, bus passes for doctor appointments, hygiene 
kits, diapers, laundry facilities, shower facilities, resources, assistance in obtaining CA 
State ID, Drivers License and Birth Certificates. Telephones are available for clients to 
make needed appointments.

Bus passes for doctor appointments and diapers are based on availability.

Transportation Local Transit Bus Passes Must be homeless and looking for a job
http://www.marthasvillage.org/programs/career-
education Riverside Martha's Village and Kitchen Employment Services 92201 a

 760.656.0370
Palm Springs Office

 760.251.0006
Desert Hot Springs Office

Martha's Village and Kitchen - 
Main Campus Indio

a

11/30/2022

Provides access to employment preparation, and career development assistance. 
Courses in adult basic education, GED classes, English as a second language, computer 
skills, and other life skills are provided as well.

Helps individuals with obtaining California identification cards, birth certificates and 
bus passes. Notary services, tuition, books, uniforms and other work or school-related 
supplies are available on a case-by-case basis.

Transportation Local Transit Bus Passes

Must either:
Be seeking employment
Have a low income
Have a disability
Be experiencing homelessness or at risk of homelessness https://inlandsocaluw.org/ San Bernardino Inland SoCal 211+ Bus Passes 92345 r 909.980.2857 x 206 Inland SoCal 211+ - Hesperia Hesperia

a

10/28/2022
Victor Valley Transit Authority (VVTA) bus passes for job search, employment, school, 
appointments and low income needs. 

Transportation Local Transit Bus Passes
Must be actively seeking employment and enrolled with Goodwill
Must be low income https://www.goodwillsocal.org/ San Bernardino Goodwill Southern California Lift Vouchers 92395 r 760.780.4970

Career Resource Center - Victor 
Valley Victorville

a

5/4/2022 One day bus passes for job search or transportation to employment.

Transportation Local Transit Bus Passes

Must be a resident of San Bernardino County
Must meet income criteria
Must have evidence of 2-3 upcoming appointments for gas cards and 
bus passes http://www.capsbc.org/ San Bernardino

Community Action Partnership of San 
Bernardino County Family Development Program 92415 r 909.723.1558 Community Action Partnership San Bernardino

a

9/1/2022

Case management, emergency food vouchers, asset building, savings program, back to 
school supplies, transportation assistance, and DMV Reduced Fee Vouchers.

*Based on funding availability.

Transportation Local Transit Bus Passes
Individuals who are homeless or at risk for homelessness in the City of 
Riverside http://riversideca.gov/homelesssolutions Riverside City of Riverside Access Center 92507 r 951.826.2200 Access Center Riverside

a

12/1/2022

Street outreach, community resources, housing assistance, job search, benefits 
enrollment; mental health services, life skills training, and homeless prevention 
services.

Transportation Local Transit Bus Passes Riverside city youth 14-22 years of age

https://riversideca.gov/park_rec/programs-
sports/teen/johnny-martin-sotelo-youth-
opportunity-center Riverside City of Riverside Youth Opportunity Center 92507 r 951.826.2272

Cesar E Chavez Community 
Center Riverside

a

12/5/2022
Provides classes for youth, community service opportunities, school break day camps, 
and alternative education programs.



Inland Empire 211 Service Array

Transportation Local Transit Bus Passes

Dial-A-Ride: Seniors 65+ years old
Disabled: Must be ADA certified
Active Duty or Veteran riders must have proper ID http://www.beaumontca.gov/90/Transit Riverside City of Beaumont Beaumont Transit 92223 r 951.769.8530 Civic Center Beaumont

a

9/27/2022
Service operates three fixed bus routes which connect within Beaumont and Cherry 
Valley.

Transportation Local Transit Transit Services No eligibilty requirements http://www.vvta.org/ San Bernardino Victor Valley Transit Authority Victor Valley Transit Authority 92345 r 760.948.3030 Victor Valley Transit Authority Hesperia
a

3/29/2022 Public transport offering regular routes and fixed time schedules.

Transportation Local Transit Transit Services No eligibility requirements http://www.pvvta.com/
San Bernardino - Blythe / Riverside - 
Ripley Palo Verde Valley Transit Agency Desert Roadrunner 92225 r 760.922.1140 Desert Roadrunner Blythe

a

5/5/2022

Provides mass transit for Palo Verde Valley with a fixed route.

The bus will travel up to 3/4 mile on either side of the route (4 city blocks).

Transportation Local Transit Transit Services

Must be currently enrolled with California State University San 
Bernardino, San Bernardino Valley College, Chaffey College or Crafton 
Hills College http://www.omnitrans.org/buy-a-pass/go-smart San Bernardino Omnitrans GoSmart 92411 r 800.966.6428 Omnitrans Headquarters San Bernardino

a

5/18/2022
Offers unlimited rides for students from participating schools. Accepted on all 
Omnitrans buses any day, any time. 

Transportation Local Transit Transit Services No eligibilty requirements http://www.omnitrans.org/services/overview San Bernardino Omnitrans Omnitrans 92411 r

 909.379.7100
800.966.6428 Omnitrans Headquarters San Bernardino

a
5/18/2022 Provides public bus service throughout the San Bernardino Valley area.

Transportation Local Transit Transit Services No eligibilty requirements http://www.omnitrans.org/services/overview San Bernardino Omnitrans Omnitrans 91763 r

 909.379.7100
800.966.6428 Omnitrans West Valley Montclair

a
5/18/2022 Provides public bus service throughout the San Bernardino Valley area.

Transportation Local Transit Transit Services No eligibilty requirements http://www.omnitrans.org/services/overview San Bernardino Omnitrans Omnitrans 92401 r

 909.379.7100
800.966.6428

Omnitrans San Bernardino 
Transit Center San Bernardino

a
5/18/2022 Provides public bus service throughout the San Bernardino Valley area.

Transportation Local Transit Transit Services No eligibilty requirements https://cityofneedles.com/transit/ San Bernardino - Needles Needles Area Transit Public Transportation 92363 r

 760.326.4348
866.669.6309 Needles Area Transit Needles

a
11/1/2022 Offers local transportation throughout the City of Needles.

Transportation Local Transit Transit Services No eligibility requirements http://mbta.com/ San Bernardino Morongo Basin Transit Authority Local Transportation 92252 r 760.366.2395 Joshua Tree Operations Center Joshua Tree

a

5/1/2022

Provides fixed-route bus transit services to transport people within the limits of a city, 
metropolitan area, county or multi-county region.

Buses run along an established path at preset times picking up and dropping off 
passengers at designated bus stops.

Transportation Local Transit Transit Services No eligibility requirements
https://www.coronaca.gov/government/departmen
ts-divisions/public-works/public-transit Riverside City of Corona Corona Cruiser 92882 r

 951.734.9418
Corona Cruiser Number City Hall Corona

a
3/29/2022 Fixed-route bus system serving the City of Corona.

Transportation Trip Planning Trip Planner No eligibility requirements http://www.ie511.org/ San Bernardino / Riverside
San Bernardino County Transportation 
Authority IE511 92410 r 511

San Bernardino County 
Transportation Authority San Bernardino

a

12/27/2022

Traffic information, travel directions and trip planning for local or regional travel.

*Joint partnership with the Riverside County Transportation Commission. 

Transportation Trip Planning Trip Planner Students K-12
http://www.omnitrans.org/buy-a-pass/free-fares-
for-school/ San Bernardino Omnitrans Free Fares 4 School 92401 r 800.966.6428

Omnitrans - San Bernardino 
Transit Center San Bernardino

a
4/18/2022 Provides K-12 students free bus rides.

Transportation Trip Planning Trip Planner No eligibility requirements
http://www.omnitrans.org/plan-a-trip/track-your-
bus San Bernardino Omnitrans NexTrip 92411 r

 41411
NexTrip Information Text Line

 800.966.6428 Omnitrans Headquarters San Bernardino
a

5/18/2022 Provides arrival times in real time for any Omnitrans bus at any stop. 

Transportation Trip Planning Trip Planner No eligibility requirements
http://www.omnitrans.org/plan-a-trip/track-your-
bus San Bernardino Omnitrans NexTrip 91763 r

 41411
NexTrip Information Text Line

 800.966.6428 West Valley Montclair
a

5/18/2022 Provides arrival times in real time for any Omnitrans bus at any stop. 

Transportation Trip Planning Trip Planner Open to all http://www.amtrak.com/ United States Amtrak Bus and Train services N/A r

 800.523.6590    TTY
 800.872.7245   Phone

Toll Free Number
 800.307.5000   Phone

Amtrak Guest Rewards Line
 800.331.0008    Phone

Amtrak Police Line Not Listed Not Listed

a

8/1/2022

Offers long-distance bus and rail service. Provides tickets and reservation services. 
Discounts are available depending on size of group. Also offers a reporting line where 
people can report suspicious activities and emergencies. 

Utility Assistance Electric Bill Assistance Electric Bill Assistance The water bill must be for your primary residence and in your name.
https://www.unitedwayofthedesert.org/online-
water-application Riverside United Way of the Desert Help2Others 92260 r 760.323.2731 x 100 United Way of the Desert Palm Desert

a
11/8/2022

Offers residential customers to avoid water service shut-off due to non-payment of 
amounts owed to their water department. 

Utility Assistance Electric Bill Assistance Electric Bill Assistance The water bill must be for your primary residence and in your name.
https://www.unitedwayofthedesert.org/online-
water-application Riverside United Way of the Desert Help2Others 92236 r 760.323.2731 x 100 Catholic Charities Coachella

a
11/8/2022

Offers residential customers to avoid water service shut-off due to non-payment of 
amounts owed to their water department. 

Utility Assistance Electric Bill Assistance Electric Bill Assistance The water bill must be for your primary residence and in your name.
https://www.unitedwayofthedesert.org/online-
water-application Riverside United Way of the Desert Help2Others 92234 r 760.323.2731 x 100 Salvation Army Cathedral City

a
11/8/2022

Offers residential customers to avoid water service shut-off due to non-payment of 
amounts owed to their water department. 

Utility Assistance Electric Bill Assistance Electric Bill Assistance The water bill must be for your primary residence and in your name.
https://www.unitedwayofthedesert.org/online-
water-application Riverside United Way of the Desert Help2Others 92254 r 760.323.2731 x 100 Galilee Center Mecca

a
11/8/2022

Offers residential customers to avoid water service shut-off due to non-payment of 
amounts owed to their water department. 

Utility Assistance Electric Bill Assistance Electric Bill Assistance

Utility must not be disconnted
Deposit fees are not provided
Adults http://www.thewayworldoutreach.org/ San Bernardino The Way World Outreach Ministry The Way Out 92410 a 909.884.1385 Arrowhead Downtown Mission San Bernardino

a

10/12/2022
Provides bus passes, CA state DMV ID vouchers, Hygiene Packets, housing resources, 
utility assistance.

Utility Assistance Electric Bill Assistance Electric Bill Assistance Must meet income guidelines
http://www.sce.com/residential/assistance/energy-
assistance-fund San Bernardino Southern California Edison Energy Assistance Fund 91770 r 800.655.4555 Southern California Edison Rosemead

a

10/15/2022

Maximum of $100 utility payment assistance is available to qualified customers once 
in a 12 month period. 

• $200 for customers impacted by COVID19

Utility Assistance Electric Bill Assistance Electric Bill Assistance No eligibility requirements http://sce.com/ San Bernardino Southern California Edison Income Qualified Program Care 91770 r 800.990.7788 Southern California Edison Rosemead
a

10/15/2022
California Alternate Rates for Energy (CARE) reduces energy bills for eligible customers 
by about 30%.

Utility Assistance Electric Bill Assistance Electric Bill Assistance

Eligible customers may receive funds for home weatherization and/or 
financial
assistance to directly pay their SCE arrearage http://sce.com/ San Bernardino Southern California Edison

Low Income Home Energy 
Assistance 91770 r 800.990.7788 Southern California Edison Rosemead

a

10/15/2022

Low Income Home Energy Assistance Program (LIHEAP) – Administered by 
Department of Community Services and Development (CSD), LIHEAP is a Federal low-
income home energy assistance, energy crisis intervention, and low-income 
weatherization program.

Utility Assistance Electric Bill Assistance Electric Bill Assistance Eligibility requirements vary https://www.salvationarmyusa.org/usn/ Riverside Salvation Army Southern California Electric and Gas Assistance Fund 92501 a 951.784.4490 x 108 Riverside Corps Riverside
a

11/15/2022 Provides emergency utility assistance.

Utility Assistance Electric Bill Assistance Electric Bill Assistance
Must be a Riverside County resident
Assistance based on income and household size https://rccfc.org/Family-Resource-Centers Riverside

Riverside County Family Resource 
Centers Utility Assistance Outreach Clinic 92570 r

 951.210.1550
Mead Valley FRC

 951.955.4900
Call and make appointment

Mead Valley Family Resource 
Center Perris

a

11/16/2022

Provides assistance with applying for utility payment assistance. For qualifying 
applicants who need help in paying their gas, or electric utility bills. All applicants must 
meet established program guidelines.

Sponsered by Community Action Partnership. 

Utility Assistance Electric Bill Assistance Electric Bill Assistance

Must have a residential account
Received a 15-day or 48-hour disconnection notice
Income must be less than 200% above the federal poverty guidelines http://www.pge.com/ Del Norte PG&E

Relief for Energy Assistance 
through Community Help 
(REACH) N/A r

 800.933.9677Phone
Main Phone

 800.743.5000Phone
Customer Service Not Listed Not Listed

a

12/20/2022
Provides an energy credit to low income families for up to $300 based on past due 
bills. Customers can only recieve services once in a twelve month period.

Utility Assistance Electric Bill Assistance Electric Bill Assistance

Does not cover Big Bear lake or Sugarloaf
If not able to download and send documents electronically, must be 
willing to drive to office in the Mountains http://www.operationprovider.org/ San Bernardino Operation Provider Utility Assistance 92378 r 909.337.8585

Operation Provider - Food 
Pantry Rim Forest

a

11/17/2022

Offers electric and gas utility assistance under EAF and GAF.

Based on available funds.

Utility Assistance Electric Bill Assistance Electric Bill Assistance Must be homeless or at risk of homelessness in the Morongo Basin https://morongobasinarch.org/ San Bernardino Morongo Basin ARCH
Eviction Prevention and Rapid 
Rehousing 92252 r 760.992.1743 Navigation Center Joshua Tree

a
6/8/2022 Provides rental assistance, eviction prevention, and rapid rehousing.

Utility Assistance Electric Bill Assistance Electric Bill Assistance Must be in active cancer treatment
http://www.michellesplace.org/pink-ribbon-
assistance-program

San Bernardino / Riverside / San 
Diego

Michelle's Place Cancer Resource 
Center

Purple Ribbon Assistance 
Program 92590 r 951.699.5455

Michelle's Place Cancer 
Resource Center Temecula

s

4/1/2022

Provides temporary financial support for women undergoing any cancer treatment. 
Support may include: 
Grocery Gift Cards
Backpacks & school supplies for their school-aged children (K-12).
Thanksgiving Meals
Holiday program supporting the family.

Utility Assistance Electric Bill Assistance Electric Bill Assistance Must be in active cancer treatment
http://www.michellesplace.org/pink-ribbon-
assistance-program

San Bernardino / Riverside / San 
Diego

Michelle's Place Cancer Resource 
Center

Purple Ribbon Assistance 
Program 92028 r 951.699.5455

Michelle's Place Cancer 
Resource Center Fallbrook

s

4/1/2022

Provides temporary financial support for women undergoing any cancer treatment. 
Support may include: 
Grocery Gift Cards
Backpacks & school supplies for their school-aged children (K-12).
Thanksgiving Meals
Holiday program supporting the family.

Utility Assistance Electric Bill Assistance Electric Bill Assistance
Must have a 3 day notice to pay or quit for rental assistance
Must have a shut off notice for utility assistance http://www.lsssc.org/ Riverside

Lutheran Social Services of Southern 
California Homeless Prevention 92506 a 951.689.7847 LSSSC - Riverside Riverside

a
11/7/2022

Provides rental and utility assistance to households who are at risk of becoming 
homeless.

Utility Assistance Electric Bill Assistance Electric Bill Assistance No eligibility requirements https://galileecenter.org/ Riverside Galilee Center Water Utility Assistance 92411 a

 760.396.5400
760.396.9100 Galilee Center - Mecca Mecca

a
12/2/2022 Provides water utility bill payment assistance for individuals in need.

Utility Assistance Electric Bill Assistance Electric Bill Assistance
Must have HIV/AIDS
Must have a plan for permanent housing https://fapinfo.org/ San Bernardino Foothill AIDS Project Emergency Housing Assistance 91711 r

 909.482.2070
 909.482.2066

800.448.0858
Foothill AIDS Project - 
Claremont Claremont

a

9/14/2022

COVID-19 Update: Services are for HIV/AIDS clients. Currently operating and only 
assisting by appointments. 

Provides emergency motel vouchers, rental and utility assistance for people living with 
HIV/AIDS. Also provides transitional housing in room and boards and sober living 
environments.

Utility Assistance Electric Bill Assistance Electric Bill Assistance
Must have HIV/AIDS
Must have a plan for permanent housing https://fapinfo.org/ San Bernardino Foothill AIDS Project Emergency Housing Assistance 92401 r

 909.884.2732
 909.884.2722 x 224

800.448.0858
Foothill AIDS Project - San 
Bernardino San Bernardino

a

9/14/2022

COVID-19 Update: Services are for HIV/AIDS clients. Currently operating and only 
assisting by appointments. 

Provides emergency motel vouchers, rental and utility assistance for people living with 
HIV/AIDS. Also provides transitional housing in room and boards and sober living 
environments.

Utility Assistance Electric Bill Assistance Electric Bill Assistance
Must have HIV/AIDS
Must have a plan for permanent housing https://fapinfo.org/ San Bernardino Foothill AIDS Project Emergency Housing Assistance 92345 r

 760.995.4323
760.684.4368 Foothill AIDS Project - Hesperia Hesperia

a

9/14/2022

COVID-19 Update: Services are for HIV/AIDS clients. Currently operating and only 
assisting by appointments. 

Provides emergency motel vouchers, rental and utility assistance for people living with 
HIV/AIDS. Also provides transitional housing in room and boards and sober living 
environments.

Utility Assistance Electric Bill Assistance Electric Bill Assistance
Must have HIV/AIDS
Must have a plan for permanent housing https://fapinfo.org/ San Bernardino Foothill AIDS Project Emergency Housing Assistance 92506 r 909.482.2066 Foothill AIDS Project - Riverside Riverside

a

9/14/2022

COVID-19 Update: Services are for HIV/AIDS clients. Currently operating and only 
assisting by appointments. 

Provides emergency motel vouchers, rental and utility assistance for people living with 
HIV/AIDS. Also provides transitional housing in room and boards and sober living 
environments.

Utility Assistance Electric Bill Assistance Electric Bill Assistance https://www.emwd.org/ Riverside Eastern Municipal Water District Billing and Account Management 92570 r

 951.383.6055
Account Balance and Bill Payment

 800.426.3693
Customer Service EMWD Main Office Riverside

a

4/30/2022
Customer service department which negotiates payment assistance, assistance with 
paying water bill for those having problems paying their bill, and complaints.

Utility Assistance Electric Bill Assistance Electric Bill Assistance
Must be CalWORKS recipient and have past due utilities, rent or 
mortgage

https://rivcodpss.org/help-for-families/housing-
assistance Riverside Department of Public Social Services Eviction Prevention 92220 r

 951.922.7005
Banning Office

 951.922.7000
Banning Office

Department of Public Social 
Services Banning

a

12/15/2022
Provides utility, rental or mortgage assistance for CalWorks recipients that are within 
14 days of losing their housing.

Utility Assistance Electric Bill Assistance Electric Bill Assistance
Must be CalWORKS recipient and have past due utilities, rent or 
mortgage

https://rivcodpss.org/help-for-families/housing-
assistance Riverside Department of Public Social Services Eviction Prevention 92225 r

 760.921.5720
Blythe Office

 760.921.5700
Blythe Office

Department of Public Social 
Services Blythe

a

12/15/2022
Provides utility, rental or mortgage assistance for CalWorks recipients that are within 
14 days of losing their housing.

Utility Assistance Electric Bill Assistance Electric Bill Assistance
Must be CalWORKS recipient and have past due utilities, rent or 
mortgage

https://rivcodpss.org/help-for-families/housing-
assistance Riverside Department of Public Social Services Eviction Prevention 92543 r

 951.791.3050
Hemet Office

 951.791.3100
Hemet Office

Department of Public Social 
Services Hemet

a

12/15/2022
Provides utility, rental or mortgage assistance for CalWorks recipients that are within 
14 days of losing their housing.
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Utility Assistance Electric Bill Assistance Electric Bill Assistance
Must be CalWORKS recipient and have past due utilities, rent or 
mortgage

https://rivcodpss.org/help-for-families/housing-
assistance Riverside Department of Public Social Services Eviction Prevention 92201 r

 760.863.2569
Indio Office

 760.863.2900
Indio Office

Department of Public Social 
Services Indio

a

12/15/2022
Provides utility, rental or mortgage assistance for CalWorks recipients that are within 
14 days of losing their housing.

Utility Assistance Electric Bill Assistance Electric Bill Assistance
Must be CalWORKS recipient and have past due utilities, rent or 
mortgage

https://rivcodpss.org/help-for-families/housing-
assistance Riverside Department of Public Social Services Eviction Prevention 92530 r

 951.245.3159
Lake Elsinore Office

 951.245.3100
Lake Elsinore Office

Department of Public Social 
Services Lake Elsinore

a

12/15/2022
Provides utility, rental or mortgage assistance for CalWorks recipients that are within 
14 days of losing their housing.

Utility Assistance Electric Bill Assistance Electric Bill Assistance
Must be CalWORKS recipient and have past due utilities, rent or 
mortgage

https://rivcodpss.org/help-for-families/housing-
assistance Riverside Department of Public Social Services Eviction Prevention 92553 r

 951.486.7664
Moreno Valley Office

 877.410.8827
Interactive Voice Response (IVR) - 
Secured Automated Information 
Number - IVR (PIN) Personal 
Identification Number required

 951.413.5200
Moreno Valley Office

Department of Public Social 
Services Moreno Valley

a

12/15/2022
Provides utility, rental or mortgage assistance for CalWorks recipients that are within 
14 days of losing their housing.

Utility Assistance Electric Bill Assistance Electric Bill Assistance
Must be CalWORKS recipient and have past due utilities, rent or 
mortgage

https://rivcodpss.org/help-for-families/housing-
assistance Riverside Department of Public Social Services Eviction Prevention 92860 r

 951.272.5482
Norco Office

 951.272.5400
Norco Office

Department of Public Social 
Services Norco

a

12/15/2022
Provides utility, rental or mortgage assistance for CalWorks recipients that are within 
14 days of losing their housing.

Utility Assistance Electric Bill Assistance Electric Bill Assistance
Must be CalWORKS recipient and have past due utilities, rent or 
mortgage

https://rivcodpss.org/help-for-families/housing-
assistance Riverside Department of Public Social Services Eviction Prevention 92571 r

 951.940.6610
Perris Assistance Programs including 
CalWorks

 877.410.8827
Interactive Voice Response (IVR) - 
Secured Automated Information 
Number - IVR (PIN) Personal 
Identification Number required

 951.940.6600
Perris Assistance Programs including 
CalWorks

Department of Public Social 
Services Perris

a

12/15/2022
Provides utility, rental or mortgage assistance for CalWorks recipients that are within 
14 days of losing their housing.

Utility Assistance Electric Bill Assistance Electric Bill Assistance
Must be CalWORKS recipient and have past due utilities, rent or 
mortgage

https://rivcodpss.org/help-for-families/housing-
assistance Riverside Department of Public Social Services Eviction Prevention 92505 r

 951.358.7417
La Sierra Office

 877.410.8827
Interactive Voice Response (IVR) - 
Secured Automated Information 
Number - IVR (PIN) Personal 
Identification Number required

 951.358.3400
La Sierra Office

Department of Public Social 
Services - La Sierra Riverside

a

12/15/2022
Provides utility, rental or mortgage assistance for CalWorks recipients that are within 
14 days of losing their housing.

Utility Assistance Electric Bill Assistance Electric Bill Assistance
Must be CalWORKS recipient and have past due utilities, rent or 
mortgage

https://rivcodpss.org/help-for-families/housing-
assistance Riverside Department of Public Social Services Eviction Prevention 92590 r

 951.600.6502
Temecula Office

 951.600.6600
Temecula Office

Department of Public Social 
Services Temecula

a

12/15/2022
Provides utility, rental or mortgage assistance for CalWorks recipients that are within 
14 days of losing their housing.

Utility Assistance Electric Bill Assistance Electric Bill Assistance
Must be CalWORKS recipient and have past due utilities, rent or 
mortgage

https://rivcodpss.org/help-for-families/housing-
assistance Riverside Department of Public Social Services Eviction Prevention 92509 r

 951.509.8267
Juarupa Self-Sufficiency Center

 951.509.8000
Jurupa Self-Sufficiency Center

Department of Public Social 
Services - Jurupa Riverside

a

12/15/2022
Provides utility, rental or mortgage assistance for CalWorks recipients that are within 
14 days of losing their housing.

Utility Assistance Electric Bill Assistance Electric Bill Assistance
Must be CalWORKS recipient and have past due utilities, rent or 
mortgage

https://rivcodpss.org/help-for-families/housing-
assistance Riverside Department of Public Social Services Eviction Prevention 92234 r

 760.773.6720
Cathedral City Office

 760.773.6800
Cathedral City Office

Department of Public Social 
Services Cath

a

12/15/2022
Provides utility, rental or mortgage assistance for CalWorks recipients that are within 
14 days of losing their housing.

Utility Assistance Electric Bill Assistance Electric Bill Assistance
Must be CalWORKS recipient and have past due utilities, rent or 
mortgage

https://rivcodpss.org/help-for-families/housing-
assistance Riverside Department of Public Social Services Eviction Prevention 92236 r

 833.391.0506
877.410.8827

Department of Public Social 
Services Coachella

a
12/15/2022

Provides utility, rental or mortgage assistance for CalWorks recipients that are within 
14 days of losing their housing.

Utility Assistance Electric Bill Assistance Electric Bill Assistance
Must be CalWORKS recipient and have past due utilities, rent or 
mortgage

https://rivcodpss.org/help-for-families/housing-
assistance Riverside Department of Public Social Services Eviction Prevention 92240 r

 833.391.0506
877.410.8827

Department of Public Social 
Services Desert Hot Springs

a
12/15/2022

Provides utility, rental or mortgage assistance for CalWorks recipients that are within 
14 days of losing their housing.

Utility Assistance Electric Bill Assistance Electric Bill Assistance
Must be CalWORKS recipient and have past due utilities, rent or 
mortgage

https://rivcodpss.org/help-for-families/housing-
assistance Riverside Department of Public Social Services Eviction Prevention 92254 r

 833.391.0506
877.410.8827

Department of Public Social 
Services Mecca

a
12/15/2022

Provides utility, rental or mortgage assistance for CalWorks recipients that are within 
14 days of losing their housing.

Utility Assistance Electric Bill Assistance Electric Bill Assistance Must be a CalWorks recipient https://rivcodpss.org/housing-help Riverside Department of Public Social Services Housing Support 92225 r

 760.921.5720
Blythe Office

 760.921.5700
Blythe Office

Department of Public Social 
Services Blythe

a

12/15/2022 Provides housing assistance for CalWORKS recipients that are in housing crisis.

Utility Assistance Electric Bill Assistance Electric Bill Assistance Must be a CalWorks recipient https://rivcodpss.org/housing-help Riverside Department of Public Social Services Housing Support 92543 r

 951.791.3050
Hemet Office

 951.791.3100
Hemet Office

Department of Public Social 
Services Hemet

a

12/15/2022 Provides housing assistance for CalWORKS recipients that are in housing crisis.

Utility Assistance Electric Bill Assistance Electric Bill Assistance Must be a CalWorks recipient https://rivcodpss.org/housing-help Riverside Department of Public Social Services Housing Support 92201 r

 760.863.2569
Indio Office

 760.863.2900
Indio Office

Department of Public Social 
Services Indio

a

12/15/2022 Provides housing assistance for CalWORKS recipients that are in housing crisis.

Utility Assistance Electric Bill Assistance Electric Bill Assistance Must be a CalWorks recipient https://rivcodpss.org/housing-help Riverside Department of Public Social Services Housing Support 92530 r

 951.245.3159
Lake Elsinore Office

 951.245.3100
Lake Elsinore Office

Department of Public Social 
Services Lake Elsinore

a

12/15/2022 Provides housing assistance for CalWORKS recipients that are in housing crisis.

Utility Assistance Electric Bill Assistance Electric Bill Assistance Must be a CalWorks recipient https://rivcodpss.org/housing-help Riverside Department of Public Social Services Housing Support 92553 r

 951.486.7664
Moreno Valley Office

 877.410.8827
Interactive Voice Response (IVR) - 
Secured Automated Information 
Number - IVR (PIN) Personal 
Identification Number required

 951.413.5200
Moreno Valley Office

Department of Public Social 
Services Moreno Valley

a

12/15/2022 Provides housing assistance for CalWORKS recipients that are in housing crisis.

Utility Assistance Electric Bill Assistance Electric Bill Assistance Must be a CalWorks recipient https://rivcodpss.org/housing-help Riverside Department of Public Social Services Housing Support 92860 r

 951.272.5482
Norco Office

 951.272.5400
Norco Office

Department of Public Social 
Services Norco

a

12/15/2022 Provides housing assistance for CalWORKS recipients that are in housing crisis.

Utility Assistance Electric Bill Assistance Electric Bill Assistance Must be a CalWorks recipient https://rivcodpss.org/housing-help Riverside Department of Public Social Services Housing Support 92571 r

 951.940.6610
Perris Assistance Programs including 
CalWorks

 877.410.8827
Interactive Voice Response (IVR) - 
Secured Automated Information 
Number - IVR (PIN) Personal 
Identification Number required

 951.940.6600
Perris Assistance Programs including 
CalWorks

Department of Public Social 
Services Perris

a

12/15/2022 Provides housing assistance for CalWORKS recipients that are in housing crisis.

Utility Assistance Electric Bill Assistance Electric Bill Assistance Must be a CalWorks recipient https://rivcodpss.org/housing-help Riverside Department of Public Social Services Housing Support 92505 r

 951.358.7417
La Sierra Office

 877.410.8827
Interactive Voice Response (IVR) - 
Secured Automated Information 
Number - IVR (PIN) Personal 
Identification Number required

 951.358.3400
La Sierra Office

Department of Public Social 
Services - La Sierra Riverside

a

12/15/2022 Provides housing assistance for CalWORKS recipients that are in housing crisis.

Utility Assistance Electric Bill Assistance Electric Bill Assistance Must be a CalWorks recipient https://rivcodpss.org/housing-help Riverside Department of Public Social Services Housing Support 92590 r

 951.600.6502
Temecula Office

 951.600.6500
Temecula Office

Department of Public Social 
Services Temecula

a

12/15/2022 Provides housing assistance for CalWORKS recipients that are in housing crisis.

Utility Assistance Electric Bill Assistance Electric Bill Assistance Must be a CalWorks recipient https://rivcodpss.org/housing-help Riverside Department of Public Social Services Housing Support 92509 r

 951.509.8267
951.509.8000

Department of Public Social 
Services - Jurupa Riverside

a
12/15/2022 Provides housing assistance for CalWORKS recipients that are in housing crisis.

Utility Assistance Electric Bill Assistance Electric Bill Assistance Must be a CalWorks recipient https://rivcodpss.org/housing-help Riverside Department of Public Social Services Housing Support 92234 r

 760.773.6720
760.773.6800

Department of Public Social 
Services Cathedral City

a
12/15/2022 Provides housing assistance for CalWORKS recipients that are in housing crisis.

Utility Assistance Electric Bill Assistance Electric Bill Assistance Must be a CalWorks recipient https://rivcodpss.org/housing-help Riverside Department of Public Social Services Housing Support 92220 r

 760.773.6720
760.773.6801

Department of Public Social 
Services Banning

a
12/15/2022 Provides housing assistance for CalWORKS recipients that are in housing crisis.

Utility Assistance Electric Bill Assistance Electric Bill Assistance Must be a CalWorks recipient https://rivcodpss.org/housing-help Riverside Department of Public Social Services Housing Support 92236 r

 760.773.6720
760.773.6802

Department of Public Social 
Services Coachella

a
12/15/2022 Provides housing assistance for CalWORKS recipients that are in housing crisis.

Utility Assistance Electric Bill Assistance Electric Bill Assistance Must be a CalWorks recipient https://rivcodpss.org/housing-help Riverside Department of Public Social Services Housing Support 92240 r

 760.773.6720
760.773.6803

Department of Public Social 
Services Desert Hot Springs

a
12/15/2022 Provides housing assistance for CalWORKS recipients that are in housing crisis.

Utility Assistance Electric Bill Assistance Electric Bill Assistance Must be a CalWorks recipient https://rivcodpss.org/housing-help Riverside Department of Public Social Services Housing Support 92254 r

 760.773.6720
760.773.6804

Department of Public Social 
Services - Blythe Mecca

a
12/15/2022 Provides housing assistance for CalWORKS recipients that are in housing crisis.

Utility Assistance Electric Bill Assistance Electric Bill Assistance
Low income residents
Must be a Hemet resident for rental assistance https://www.vcpcares.org/ Riverside Community Pantry

Emergency Assistance, Food 
Pantry 92544 r

 951.929.1104
951.929.1101 Community Pantry Hemet

a

10/31/2022

Provides emergency food to local residents, but also will provide utility and shelter 
assistance, if funds and resources are available. There are no income restrictions for 
emergency food assistance. There are income restrictions for all utility and emergency 
shelter assistance.

Utility Assistance Electric Bill Assistance Electric Bill Assistance

Must live in San Bernardino County
Assistance based on income and household size
HEAP - Must provide complete utility bill for gas and electric (all pages 
of the electric bill)
If client receives disconnect notice, must attend workshop by 
appointment only

Fast Track - Must have shut off notice

LI-HEAP - Seniors 60+ and older, disabled individuals receiving SSI or 
SSDI, Households with children 5 and under
Must meet poverty income guidelines http://www.caliheapapply.com/ San Bernardino

Community Action Partnership of San 
Bernardino County

Energy, Education and 
Environmental Services 
Department 92415 r 909.723.1680 Community Action Partnership San Bernardino

a

10/3/2022
Energy use education, applications for the Home Energy Assistance Program (HEAP) 
and utility assistance. Wood and propane also available where applicable.
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Utility Assistance Electric Bill Assistance Electric Bill Assistance Students and remote workers must be affected by COVID-19 http://www.capsbc.org/ San Bernardino
Community Action Partnership of San 
Bernardino County

Remote Employment and 
Distance Learning Program 92415 r 909.723.1558 Community Action Partnership San Bernardino

a

9/1/2022
Supports disadvantaged employees and distance learners affected by COVID-19 by 
providing laptops, workspace equipment, internet assistance, and supplies.

Utility Assistance Electric Bill Assistance Electric Bill Assistance Adults 18+ years old https://www.capriverside.org/ Riverside
Community Action Partnership of 
Riverside County

Energy Crisis Intervention 
Program 92507 r

 951.955.2230
 951.955.4900

800.999.5584
Community Action Partnership - 
Riverside Riverside

a

10/5/2022
Assists with utility bill payments (gas, electric, wood, propane, oil) and furnace repair 
and replacement for those households identified to be in a crisis situation

Utility Assistance Electric Bill Assistance Electric Bill Assistance Riverside County residents must meet income requirements
https://capriverside.org/utility-assistance-program-
0 Riverside

Community Action Partnership of 
Riverside County Utility Assistance 92507 r

 951.955.6506
Riverside Office

 951.955.4900
Riverside Office

Community Action Partnership - 
Riverside Riverside

a

12/2/2022 Program provides utility service payment assistance.

Utility Assistance Electric Bill Assistance Electric Bill Assistance Must be a Fontana resident https://wateroflifecc.org/citylink-services/ San Bernardino CityLink Community Assistance Program 92335 a 909.803.1059 CityLink Administration Fontana
a

12/8/2022 Utility assistance for city residents.

Utility Assistance Electric Bill Assistance Electric Bill Assistance Riverside Public Utility customers

https://www.riversideca.gov/utilities/residents/assi
stance-programs/emergency-recovery-assistance-
program San Bernardino City of Riverside

Emergency Recovery Assistance 
Program 92501 r

 951.782.0330
Customer Service

 951.826.5311
3-1-1 Call Center Public Utilities - Downtown Riverside

a

12/5/2022
Provides electric bill payment assistance to RPU electric customers who have lost their 
jobs, been furloughed or are facing a reduction of their income due to the pandemic.

Utility Assistance Electric Bill Assistance Electric Bill Assistance Riverside Public Utility customers

https://www.riversideca.gov/utilities/residents/assi
stance-programs/emergency-recovery-assistance-
program San Bernardino City of Riverside

Emergency Recovery Assistance 
Program 92504 r

 951.782.0330
Customer Service

 951.826.5311
3-1-1 Call Center Public Utilities - Casa Blanca Riverside

a

12/5/2022
Provides electric bill payment assistance to RPU electric customers who have lost their 
jobs, been furloughed or are facing a reduction of their income due to the pandemic.

Utility Assistance Electric Bill Assistance Electric Bill Assistance

Must have a loss of income due to COVID-19 and be a resident or 
homeowner of property in Rialto for utility assistance
Small business owners must be deemed non-essential and have 1-25 
employees http://www.yourrialto.com/166/cares-act San Bernardino - Rialto City of Rialto Rialto Cares Act Program 92376 r 909.820.2689 Civic Center Rialto

a

12/2/2022

Utility assistance and small business grants for City of Rialto.

*Available until funds are exhausted.

Utility Assistance Electric Bill Assistance Electric Bill Assistance Must be a low income resident of Chino
https://www.cityofchino.org/360/Case-
Management San Bernardino - Chino City of Chino Case Management 91710 r 909.334.3271 Chino Senior Center Chino

a

7/20/2022

Provides case management, information and referral services for residents who are 
low-income individuals or families needing social services. May include utility or rental 
assistance along and benefit application assistance.

Utility Assistance Electric Bill Assistance Electric Bill Assistance Must have a dependent with autism http://www.act-today.org/apply-for-grant San Bernardino / Riverside Autism Care Today
Grants for Families Impacted by 
Autism 91364 r 818.797.5901 Autism Care Today Woodland Hills

a
9/29/2022 Quarterly grant opportunities, support, information, and guidance for families.

Utility Assistance Gas Bill Assistance Gas Bill Assistance

Utility must not be disconnted
Deposit fees are not provided
Adults http://www.thewayworldoutreach.org/ San Bernardino The Way World Outreach Ministry The Way Out 92410 a 909.884.1385 Arrowhead Downtown Mission San Bernardino

a

10/12/2022
Provides bus passes, CA state DMV ID vouchers, Hygiene Packets, housing resources, 
utility assistance.

Utility Assistance Gas Bill Assistance Gas Bill Assistance Must meet income guidelines
http://www.sce.com/residential/assistance/energy-
assistance-fund San Bernardino Southern California Edison Energy Assistance Fund 91770 r 800.655.4555 Southern California Edison Rosemead

a

10/15/2022

Maximum of $100 utility payment assistance is available to qualified customers once 
in a 12 month period. 

• $200 for customers impacted by COVID19

Utility Assistance Gas Bill Assistance Gas Bill Assistance Eligibility requirements vary https://www.salvationarmyusa.org/usn/ Riverside Salvation Army Southern California Electric and Gas Assistance Fund 92501 a 951.784.4490 x 108 Riverside Corps Riverside
a

11/15/2022 Provides emergency utility assistance.

Utility Assistance Gas Bill Assistance Gas Bill Assistance
Must be a Riverside County resident
Assistance based on income and household size https://rccfc.org/Family-Resource-Centers Riverside

Riverside County Family Resource 
Centers Utility Assistance Outreach Clinic 92570 r

 951.210.1550
Mead Valley FRC

 951.955.4900
Call and make appointment

Mead Valley Family Resource 
Center Perris

a

11/16/2022

Provides assistance with applying for utility payment assistance. For qualifying 
applicants who need help in paying their gas, or electric utility bills. All applicants must 
meet established program guidelines.

Sponsered by Community Action Partnership. 

Utility Assistance Gas Bill Assistance Gas Bill Assistance

Does not cover Big Bear lake or Sugarloaf
If not able to download and send documents electronically, must be 
willing to drive to office in the Mountains http://www.operationprovider.org/ San Bernardino Operation Provider Utility Assistance 92378 r 909.337.8585

Operation Provider - Food 
Pantry Rim Forest

a

11/17/2022

Offers electric and gas utility assistance under EAF and GAF.

Based on available funds.

Utility Assistance Gas Bill Assistance Gas Bill Assistance No eligibility requirements https://galileecenter.org/ Riverside Galilee Center Water Utility Assistance 92411 a

 760.396.5400
760.396.9100 Galilee Center - Mecca Mecca

a
12/2/2022 Provides water utility bill payment assistance for individuals in need.

Utility Assistance Gas Bill Assistance Gas Bill Assistance
Must have HIV/AIDS
Must have a plan for permanent housing https://fapinfo.org/ San Bernardino Foothill AIDS Project Emergency Housing Assistance 91711 r

 909.482.2070
 909.482.2066

800.448.0858
Foothill AIDS Project - 
Claremont Claremont

a

9/14/2022

COVID-19 Update: Services are for HIV/AIDS clients. Currently operating and only 
assisting by appointments. 

Provides emergency motel vouchers, rental and utility assistance for people living with 
HIV/AIDS. Also provides transitional housing in room and boards and sober living 
environments.

Utility Assistance Gas Bill Assistance Gas Bill Assistance
Must have HIV/AIDS
Must have a plan for permanent housing https://fapinfo.org/ San Bernardino Foothill AIDS Project Emergency Housing Assistance 92401 r

 909.884.2732
 909.884.2722 x 224

800.448.0858
Foothill AIDS Project - San 
Bernardino San Bernardino

a

9/14/2022

COVID-19 Update: Services are for HIV/AIDS clients. Currently operating and only 
assisting by appointments. 

Provides emergency motel vouchers, rental and utility assistance for people living with 
HIV/AIDS. Also provides transitional housing in room and boards and sober living 
environments.

Utility Assistance Gas Bill Assistance Gas Bill Assistance
Must have HIV/AIDS
Must have a plan for permanent housing https://fapinfo.org/ San Bernardino Foothill AIDS Project Emergency Housing Assistance 92345 r

 760.995.4323
760.684.4368 Foothill AIDS Project - Hesperia Hesperia

a

9/14/2022

COVID-19 Update: Services are for HIV/AIDS clients. Currently operating and only 
assisting by appointments. 

Provides emergency motel vouchers, rental and utility assistance for people living with 
HIV/AIDS. Also provides transitional housing in room and boards and sober living 
environments.

Utility Assistance Gas Bill Assistance Gas Bill Assistance
Must have HIV/AIDS
Must have a plan for permanent housing https://fapinfo.org/ San Bernardino Foothill AIDS Project Emergency Housing Assistance 92506 r  909.482.2066 Foothill AIDS Project - Riverside Riverside

a

9/14/2022

COVID-19 Update: Services are for HIV/AIDS clients. Currently operating and only 
assisting by appointments. 

Provides emergency motel vouchers, rental and utility assistance for people living with 
HIV/AIDS. Also provides transitional housing in room and boards and sober living 
environments.

Utility Assistance Gas Bill Assistance Gas Bill Assistance Water customers of Eastern Municipal Water District https://www.emwd.org/ Riverside Eastern Municipal Water District Billing and Account Management 92570 r

 951.383.6055
Account Balance and Bill Payment

 800.426.3693
Customer Service EMWD Main Office Perris

a

5/30/2022
Customer service department which negotiates payment assistance, assistance with 
paying water bill for those having problems paying their bill, and complaints.

Utility Assistance Gas Bill Assistance Gas Bill Assistance
Low income residents
Must be a Hemet resident for rental assistance https://www.vcpcares.org/ Riverside Community Pantry

Emergency Assistance, Food 
Pantry 92544 r

 951.929.1104
951.929.1101 Community Pantry Hemet

a

10/31/2022

Provides emergency food to local residents, but also will provide utility and shelter 
assistance, if funds and resources are available. There are no income restrictions for 
emergency food assistance. There are income restrictions for all utility and emergency 
shelter assistance.

Utility Assistance Gas Bill Assistance Gas Bill Assistance Students and remote workers must be affected by COVID-19 http://www.capsbc.org/ San Bernardino
Community Action Partnership of San 
Bernardino County

Remote Employment and 
Distance Learning Program 92415 r 909.723.1558 Community Action Partnership San Bernardino

a

9/1/2022
Supports disadvantaged employees and distance learners affected by COVID-19 by 
providing laptops, workspace equipment, internet assistance, and supplies.

Utility Assistance Gas Bill Assistance Gas Bill Assistance Adults 18+ years old https://www.capriverside.org/ Riverside
Community Action Partnership of 
Riverside County

Energy Crisis Intervention 
Program 92507 r

 951.955.2230
 951.955.4900

800.999.5584
Community Action Partnership - 
Riverside Riverside

a

10/5/2022
Assists with utility bill payments (gas, electric, wood, propane, oil) and furnace repair 
and replacement for those households identified to be in a crisis situation

Utility Assistance Gas Bill Assistance Gas Bill Assistance Riverside County residents must meet income requirements
https://capriverside.org/utility-assistance-program-
0 Riverside

Community Action Partnership of 
Riverside County Utility Assistance 92507 r

 951.955.6506
Riverside Office

 951.955.4900
Riverside Office

Community Action Partnership - 
Riverside Riverside

a

12/2/2022 Program provides utility service payment assistance.

Utility Assistance Gas Bill Assistance Gas Bill Assistance Must be a Fontana resident https://wateroflifecc.org/citylink-services/ San Bernardino CityLink Community Assistance Program 92335 a 909.803.1059 CityLink Administration Fontana
a

12/8/2022 Utility assistance for city residents.

Utility Assistance Gas Bill Assistance Gas Bill Assistance Riverside Public Utility customers

https://www.riversideca.gov/utilities/residents/assi
stance-programs/emergency-recovery-assistance-
program San Bernardino City of Riverside

Emergency Recovery Assistance 
Program 92501 r

 951.782.0330
Customer Service

 951.826.5311
3-1-1 Call Center Public Utilities - Downtown Riverside

a

12/5/2022
Provides electric bill payment assistance to RPU electric customers who have lost their 
jobs, been furloughed or are facing a reduction of their income due to the pandemic.

Utility Assistance Gas Bill Assistance Gas Bill Assistance Riverside Public Utility customers

https://www.riversideca.gov/utilities/residents/assi
stance-programs/emergency-recovery-assistance-
program San Bernardino City of Riverside

Emergency Recovery Assistance 
Program 92504 r

 951.782.0330
Customer Service

 951.826.5311
3-1-1 Call Center Public Utilities - Casa Blanca Riverside

a

12/5/2022
Provides electric bill payment assistance to RPU electric customers who have lost their 
jobs, been furloughed or are facing a reduction of their income due to the pandemic.

Utility Assistance Gas Bill Assistance Gas Bill Assistance

Must have a loss of income due to COVID-19 and be a resident or 
homeowner of property in Rialto for utility assistance
Small business owners must be deemed non-essential and have 1-25 
employees http://www.yourrialto.com/166/cares-act San Bernardino - Rialto City of Rialto Rialto Cares Act Program 92376 r 909.820.2689 Civic Center Rialto

a

12/2/2022

Utility assistance and small business grants for City of Rialto.

*Available until funds are exhausted.

Utility Assistance Gas Bill Assistance Gas Bill Assistance Must be a low income resident of Chino
https://www.cityofchino.org/360/Case-
Management San Bernardino - Chino City of Chino Case Management 91710 r 909.334.3271 Chino Senior Center Chino

a

7/20/2022

Provides case management, information and referral services for residents who are 
low-income individuals or families needing social services. May include utility or rental 
assistance along and benefit application assistance.

Utility Assistance Other Utility Assitance Other Utility Assitance
Must have at least one K-12 student in household on the National 
School Lunch Program (NSLP)

https://www.t-
mobile.com/business/education/school-district-
teacher-phone-plan San Bernardino / Riverside T-Mobile Project 10 Million T-Mobile Project 10 Million N/A r 844.301.2667 T-Mobile N/A

a

8/10/2022

Provides free internet access for Kindergarten-12 grade students. Includes:
Free mobile hot spot device
Free data 100GB/year (for 5 years) data line per household, max one student
*Also provides discounted tablets and laptops.

Utility Assistance Other Utility Assitance Other Utility Assitance
Families with with Students K-12, college students, and/or educators
Must be a new customer

https://corporate.charter.com/newsroom/charter-
to-offer-free-access-to-spectrum-broadband-and-
wifi-for-60-days-for-new-K12-and-college-student-
households-and-more California Spectrum Communications Spectrum COVID-19 92336 r 844.488.8395 Spectrum Communications Fontana

a

12/20/2022 Offers free broadband for 60 days to families with students.

Utility Assistance Other Utility Assitance Other Utility Assitance
Families with with Students K-12, college students, and/or educators
Must be a new customer

https://corporate.charter.com/newsroom/charter-
to-offer-free-access-to-spectrum-broadband-and-
wifi-for-60-days-for-new-K12-and-college-student-
households-and-more California Spectrum Communications Spectrum COVID-19 92376 r 844.488.8395 Spectrum Communications Rialto

a

12/20/2022 Offers free broadband for 60 days to families with students.

Utility Assistance Other Utility Assitance Other Utility Assitance
Families with with Students K-12, college students, and/or educators
Must be a new customer

https://corporate.charter.com/newsroom/charter-
to-offer-free-access-to-spectrum-broadband-and-
wifi-for-60-days-for-new-K12-and-college-student-
households-and-more California Spectrum Communications Spectrum COVID-19 91764 r 844.488.8395 Spectrum Communications Ontario

a

12/20/2022 Offers free broadband for 60 days to families with students.

Utility Assistance Other Utility Assitance Other Utility Assitance
Families with with Students K-12, college students, and/or educators
Must be a new customer

https://corporate.charter.com/newsroom/charter-
to-offer-free-access-to-spectrum-broadband-and-
wifi-for-60-days-for-new-K12-and-college-student-
households-and-more California Spectrum Communications Spectrum COVID-19 91730 r 844.488.8395 Spectrum Communications Rancho Cucamonga

a

12/20/2022 Offers free broadband for 60 days to families with students.

Utility Assistance Other Utility Assitance Other Utility Assitance
Families with with Students K-12, college students, and/or educators
Must be a new customer

https://corporate.charter.com/newsroom/charter-
to-offer-free-access-to-spectrum-broadband-and-
wifi-for-60-days-for-new-K12-and-college-student-
households-and-more California Spectrum Communications Spectrum COVID-19 92407 r 844.488.8395 Spectrum Communications San Bernardino

a

12/20/2022 Offers free broadband for 60 days to families with students.

Utility Assistance Other Utility Assitance Other Utility Assitance
Families with with Students K-12, college students, and/or educators
Must be a new customer

https://corporate.charter.com/newsroom/charter-
to-offer-free-access-to-spectrum-broadband-and-
wifi-for-60-days-for-new-K12-and-college-student-
households-and-more California Spectrum Communications Spectrum COVID-19 92408 r 844.488.8395 Spectrum Communications San Bernardino

a

12/20/2022 Offers free broadband for 60 days to families with students.

Utility Assistance Other Utility Assitance Other Utility Assitance

Coverage may not be available in all areas
Must receive National School Lunch Program (NSLP), Community 
Eligibility Provision (CEP) of the NSLP, or SSI (For 65+ applicants) http://www.spectrum.com/SIA California Spectrum Communications Spectrum Internet Assist 92336 r 844.525.1575 Spectrum Communications Fontana

a

6/23/2022 Affordable, reliable high speed Internet access for qualifying households



Inland Empire 211 Service Array

Utility Assistance Other Utility Assitance Other Utility Assitance

Coverage may not be available in all areas
Must receive National School Lunch Program (NSLP), Community 
Eligibility Provision (CEP) of the NSLP, or SSI (For 65+ applicants) http://www.spectrum.com/SIA California Spectrum Communications Spectrum Internet Assist 92376 r 844.525.1575 Spectrum Communications Rialto

a

6/23/2022 Affordable, reliable high speed Internet access for qualifying households

Utility Assistance Other Utility Assitance Other Utility Assitance Low income resident of the Idyllwild area http://www.idyllwildhelpcenter.org/ Riverside Idyllwild HELP Center
Split Firewood Assistance 
Program 92549 r 951.659.2110 Idyllwild HELP Center Idyllwild

a
3/31/2022

Provides for each household to come to the HELP Center and receive a set amount of 
firewood weekly (depending on the season).

Utility Assistance Other Utility Assitance Other Utility Assitance Must live in one of the pre-qualified FreedomPop zip codes https://www.freedompop.com/ United States FreedomPop
Low Cost Cell Phone and Internet 
Service N/A r 888.702.8302 Freedom Pop N/A

a
10/29/2022 Provides low cost cell phone and wireless internet service.

Utility Assistance Other Utility Assitance Other Utility Assitance Residents of Moreno Valley http://www.moval.org/clic/index.html Riverside City of Moreno Valley CLIC Portal 92553 r 951.413.3000 City Hall Moreno Valley
a

11/8/2022
Provides web access and online resources for personal and professional growth to 
members of the community. 

Utility Assistance Water Bill Assistance Water Bill Assistance

Utility must not be disconnted
Deposit fees are not provided
Adults http://www.thewayworldoutreach.org/ San Bernardino The Way World Outreach Ministry The Way Out 92410 a 909.884.1385 Arrowhead Downtown Mission San Bernardino

a

10/12/2022
Provides bus passes, CA state DMV ID vouchers, Hygiene Packets, housing resources, 
utility assistance.

Utility Assistance Water Bill Assistance Water Bill Assistance Must meet income guidelines
http://www.sce.com/residential/assistance/energy-
assistance-fund San Bernardino Southern California Edison Energy Assistance Fund 91770 r 800.655.4555 Southern California Edison Rosemead

a

10/15/2022

Maximum of $100 utility payment assistance is available to qualified customers once 
in a 12 month period. 

• $200 for customers impacted by COVID19

Utility Assistance Water Bill Assistance Water Bill Assistance Eligibility requirements vary https://www.salvationarmyusa.org/usn/ Riverside Salvation Army Southern California Electric and Gas Assistance Fund 92501 a 951.784.4490 x 108 Riverside Corps Riverside
a

11/15/2022 Provides emergency utility assistance.

Utility Assistance Water Bill Assistance Water Bill Assistance
Must be a Riverside County resident
Assistance based on income and household size https://rccfc.org/Family-Resource-Centers Riverside

Riverside County Family Resource 
Centers Utility Assistance Outreach Clinic 92570 r

 951.210.1550
Mead Valley FRC

 951.955.4900
Call and make appointment

Mead Valley Family Resource 
Center Perris

a

11/16/2022

Provides assistance with applying for utility payment assistance. For qualifying 
applicants who need help in paying their gas, or electric utility bills. All applicants must 
meet established program guidelines.

Sponsered by Community Action Partnership. 

Utility Assistance Water Bill Assistance Water Bill Assistance

Does not cover Big Bear lake or Sugarloaf
If not able to download and send documents electronically, must be 
willing to drive to office in the Mountains http://www.operationprovider.org/ San Bernardino Operation Provider Utility Assistance 92378 r 909.337.8585

Operation Provider - Food 
Pantry Rim Forest

a

11/17/2022

Offers electric and gas utility assistance under EAF and GAF.

Based on available funds.

Utility Assistance Water Bill Assistance Water Bill Assistance No eligibility requirements https://galileecenter.org/ Riverside Galilee Center Water Utility Assistance 92411 a

 760.396.5400
760.396.9100 Galilee Center - Mecca Mecca

a
12/2/2022 Provides water utility bill payment assistance for individuals in need.

Utility Assistance Water Bill Assistance Water Bill Assistance
Must have HIV/AIDS
Must have a plan for permanent housing https://fapinfo.org/ San Bernardino Foothill AIDS Project Emergency Housing Assistance 91711 r

 909.482.2070
 909.482.2066

800.448.0858
Foothill AIDS Project - 
Claremont Claremont

a

9/14/2022

COVID-19 Update: Services are for HIV/AIDS clients. Currently operating and only 
assisting by appointments. 

Provides emergency motel vouchers, rental and utility assistance for people living with 
HIV/AIDS. Also provides transitional housing in room and boards and sober living 
environments.

Utility Assistance Water Bill Assistance Water Bill Assistance
Must have HIV/AIDS
Must have a plan for permanent housing https://fapinfo.org/ San Bernardino Foothill AIDS Project Emergency Housing Assistance 92401 r

 909.884.2732
 909.884.2722 x 224

800.448.0858
Foothill AIDS Project - San 
Bernardino San Bernardino

a

9/14/2022

COVID-19 Update: Services are for HIV/AIDS clients. Currently operating and only 
assisting by appointments. 

Provides emergency motel vouchers, rental and utility assistance for people living with 
HIV/AIDS. Also provides transitional housing in room and boards and sober living 
environments.

Utility Assistance Water Bill Assistance Water Bill Assistance
Must have HIV/AIDS
Must have a plan for permanent housing https://fapinfo.org/ San Bernardino Foothill AIDS Project Emergency Housing Assistance 92345 r

 760.995.4323
760.684.4368 Foothill AIDS Project - Hesperia Hesperia

a

9/14/2022

COVID-19 Update: Services are for HIV/AIDS clients. Currently operating and only 
assisting by appointments. 

Provides emergency motel vouchers, rental and utility assistance for people living with 
HIV/AIDS. Also provides transitional housing in room and boards and sober living 
environments.

Utility Assistance Water Bill Assistance Water Bill Assistance
Must have HIV/AIDS
Must have a plan for permanent housing https://fapinfo.org/ San Bernardino Foothill AIDS Project Emergency Housing Assistance 92506 r 909.482.2066 Foothill AIDS Project - Riveeside Riverside

a

9/14/2022

COVID-19 Update: Services are for HIV/AIDS clients. Currently operating and only 
assisting by appointments. 

Provides emergency motel vouchers, rental and utility assistance for people living with 
HIV/AIDS. Also provides transitional housing in room and boards and sober living 
environments.

Utility Assistance Water Bill Assistance Water Bill Assistance Water customers of Eastern Municipal Water District https://www.emwd.org/ Riverside Eastern Municipal Water District Billing and Account Management 92570 r

 951.383.6055
Account Balance and Bill Payment

 800.426.3693
Customer Service EMWD Main Office Perris

a

5/30/2022
Customer service department which negotiates payment assistance, assistance with 
paying water bill for those having problems paying their bill, and complaints.

Utility Assistance Water Bill Assistance Water Bill Assistance
Low income residents
Must be a Hemet resident for rental assistance https://www.vcpcares.org/ Riverside Community Pantry

Emergency Assistance, Food 
Pantry 92544 r

 951.929.1104
951.929.1101 Community Pantry Hemet

a

10/31/2022

Provides emergency food to local residents, but also will provide utility and shelter 
assistance, if funds and resources are available. There are no income restrictions for 
emergency food assistance. There are income restrictions for all utility and emergency 
shelter assistance.

Utility Assistance Water Bill Assistance Water Bill Assistance Students and remote workers must be affected by COVID-19 http://www.capsbc.org/ San Bernardino
Community Action Partnership of San 
Bernardino County

Remote Employment and 
Distance Learning Program 92415 r 909.723.1558 Community Action Partnership San Bernardino

a

9/1/2022
Supports disadvantaged employees and distance learners affected by COVID-19 by 
providing laptops, workspace equipment, internet assistance, and supplies.

Utility Assistance Water Bill Assistance Water Bill Assistance Adults 18+ years old https://www.capriverside.org/ Riverside
Community Action Partnership of 
Riverside County

Energy Crisis Intervention 
Program 92507 r

 951.955.2230
 951.955.4900

800.999.5584
Community Action Partnership - 
Riverside Riverside

a

10/5/2022
Assists with utility bill payments (gas, electric, wood, propane, oil) and furnace repair 
and replacement for those households identified to be in a crisis situation

Utility Assistance Water Bill Assistance Water Bill Assistance Riverside County residents must meet income requirements
https://capriverside.org/utility-assistance-program-
0 Riverside

Community Action Partnership of 
Riverside County Utility Assistance 92507 r

 951.955.6506
Riverside Office

 951.955.4900
Riverside Office

Community Action Partnership - 
Riverside Riverside

a

12/2/2022 Program provides utility service payment assistance.

Utility Assistance Water Bill Assistance Water Bill Assistance Must be a Fontana resident https://wateroflifecc.org/citylink-services/ San Bernardino CityLink Community Assistance Program 92335 a 909.803.1059 CityLink Administration Fontana
a

12/8/2022 Utility assistance for city residents.

Utility Assistance Water Bill Assistance Water Bill Assistance Riverside Public Utility customers

https://www.riversideca.gov/utilities/residents/assi
stance-programs/emergency-recovery-assistance-
program San Bernardino City of Riverside

Emergency Recovery Assistance 
Program 92501 r

 951.782.0330
Customer Service

 951.826.5311
3-1-1 Call Center Public Utilities - Downtown Riverside

a

12/5/2022
Provides electric bill payment assistance to RPU electric customers who have lost their 
jobs, been furloughed or are facing a reduction of their income due to the pandemic.

Utility Assistance Water Bill Assistance Water Bill Assistance Riverside Public Utility customers

https://www.riversideca.gov/utilities/residents/assi
stance-programs/emergency-recovery-assistance-
program San Bernardino City of Riverside

Emergency Recovery Assistance 
Program 92504 r

 951.782.0330
Customer Service

 951.826.5311
3-1-1 Call Center Public Utilities - Casa Blanca Riverside

a

12/5/2022
Provides electric bill payment assistance to RPU electric customers who have lost their 
jobs, been furloughed or are facing a reduction of their income due to the pandemic.

Utility Assistance Water Bill Assistance Water Bill Assistance

Must have a loss of income due to COVID-19 and be a resident or 
homeowner of property in Rialto for utility assistance
Small business owners must be deemed non-essential and have 1-25 
employees http://www.yourrialto.com/166/cares-act San Bernardino - Rialto City of Rialto Rialto Cares Act Program 92376 r 909.820.2689 Civic Center Rialto

a

12/2/2022

Utility assistance and small business grants for City of Rialto.

*Available until funds are exhausted.

Utility Assistance Water Bill Assistance Water Bill Assistance Must be a low income resident of Chino
https://www.cityofchino.org/360/Case-
Management San Bernardino - Chino City of Chino Case Management 91710 r 909.334.3271 Chino Senior Center Chino

a

7/20/2022

Provides case management, information and referral services for residents who are 
low-income individuals or families needing social services. May include utility or rental 
assistance along and benefit application assistance.
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